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Issues – Still under discussion

	
	ISSUE
	STATUS

	1.
	‘Bill Period’ versus ‘Usage Service Period’ to be captured in the CSV file.

Determination:

Majority of all MPs stated that the periods captured in the CSV file should reflect the actual periods and consumption values provided to the retailers in the Usage transactions transmitted.
	CLOSED

(WG meeting Oct 3-03)

	2.
	Section 3.8 (Undistributed Funds) was questioned by numerous parties as to its validity. Further there is no stipulated process or avenue to manage this, nor is there any license condition requiring the LDCs to do this.

Comments included , in part;

How do you propose that LDC's access the funds after the MPMR year is closed? I believe this issue needs to be dealt with directly with the Ministry or OEB. I would not think it would be equitable that the LDC should make up any shortfalls. I would support a request that we could claim monies from the OEFC (IMO) with justifiable reason - by either adjusting the current year claim (but the MPMR rate would not match) or a special claim form set up for this purpose (similar to form 1505 - Phase I or II rebates).
OEB Response (Brian Hewson)

OEFC expects all undistributed funds forwarded to them within 3 months after LDC receipt of the funds from the IMO.

Parties (retailers and LDCs) should take actions to distribute monies to customers within the first month after receipt and where monies are not successfully distributed to consumers (i.e. can’t find the consumer) within 3 months of receipt, then those undistributed funds should be forwarded to the OEFC before the end of that 3rd month following receipt of the funds.

Where a consumer contacts a retailer after the retailer has returned the funds to the LDC, the retailer will contact the LDC with the information. The LDC must contact the IMO to request return of those funds (this process is outside the scope of this document or working committee).

The LDC will forward the funds to the retailer and the retailer will forward the funds to the customer. 

It should be noted that the retailer responsible for managing the customer request is the retailer of record during the period that the consumer is requesting the rebate. 

The LDC is the LDC who distributed the electricity during the period to which the customer is requesting the rebate. 

The current retailer (if different from the period in question), and the current LDC (if different than for the period in question) are not responsible to manage this process.


	CLOSED

Refer to OEB for Directive/decision.

(sent Oct 6-03)

(closed-Oct 2403)

	3.
	Is it really necessary or materially different to estimate the prorated consumptions forward than to have to have the actual reads and prorate them – it squeezes the timelines- maybe this should be saved for the end of the year file only.

-most of these prorated accounts are the small and Resi accounts which are price protected anyway.

Determination:

LDCs were clear that they wanted to use as accurate data as possible and were not amenable to having to estimate pro-rated data arbitrarily.

Further it was determined that the BPPR process be revised to facilitate :

· a longer interval before the CSV file is due to the retailer to ensure that LDCs had the chance to complete their bi-monthly reads and processing, 

· That reconciliations should be completed as soon as possible but in the event that the reconciliation could not be accomplished prior to the Form 1535 deadline that;

· The LDC would use the retailer’s consumption value(s) if different than the LDC stated consumptions and  if the retailer requests them to do so,

· The reconciliation must be completed before the next quarterly CSV file is due for he 1st, 2nd and 3rd quarters. For the 4th and final quarter process, the reconciliation must be completed no later than when the IMO payment is made respecting the entire BPPR Settlement year. 


	CLOSED

(WG group Oct 03-03)

	4.
	Why does file have to be in to the IMO 5 bus days prior to end of month? Why can’t it be on the last day like the July 31 submission was extended?

OEB (Brian Hewson)
IMO will not change the date as a rule.

Brian will attempt to revisit it with them.


	CLOSED

Refer to OEB 

(sent Oct 6-03)

(closed Oct 24-03)

	5.
	Should it be referred to as MPMA or BPPR?

OEB ( Brian Hewson)

Should be referred to in this document as the BPPR.


	CLOSED 

 Need Direction from OEB

(sent Oct 6-03)

(closed Oct 24-03)

	6.
	Should not be required to prorate the volumes within the quarterly intervals only at the end of the year.

Determination:

It was identified that the requirement to prorate each quarter was clarified in a previous industry meeting. 

Additionally, the OEB issued a bulletin dated Oct 2-03 to all MPs stating that each quarter must be pro-rated.

 
	CLOSED 

-(WG meeting Oct 03-03)

	7.
	Changes to the CSV file needed:

1. Need multiple rows instead of 1 row in the CSV. It would be easier to provide the detail. 

2. Some only want to provide Y and N consumption in total (Consumption by price protection designation by customer).

3. Suggested that for customers who change designations – provide 2 rows in the CSV file- the 2nd row would capture changed consumption and the applicable indicator.

Determined:

LDCs request to only send detail in the CSV file at their discretion. The file format is revised accordingly to include that option, and also the structure to be followed where a customer price protection designation changes.


	CLOSED

(WG Meeting Oct 03-03)

	8
	Need to ensure LDCs will provide data when requested if they don’t send the data.

Determination:

It was identified that should LDCs not provide the detailed Service period consumption data in the CSV file , that there should be a clear interval that they should be required to present it when requested by the retailer. 

The document is updated as such.


	CLOSED

(WG meeting Oct 03-03)

	9
	One comment on 3.6.1.

 

I don’t agree that the LDC or the retailer need to, (in the case of EFT), provide the banking info in the payment advice UNLESS the banking info for the BPPR happens to be different than the banking info in the Retail Service Agreement Appendix D used for Retail Settlement Invoices.   

Determination:

Document updated accordingly.


	CLOSED

(Feedback-Markham-Oct 6-03)

	10
	Need to revise the file format to mirror the first 13 fields on the second row with the total consumption by indicator.
	CLOSED

 (done October 13-03 v5.2)

	11
	Concern- LDC suggest that if the change of indicator between a Y and an N is triggered by a retailer (renewal) then the LDC should not have to be responsible to provide that information to the retailer. If the retailer still wants it, they should pay for the LDC’s system modifications.

Question for OEB

Is the LDC required to provide that info to the retailer regardless of which party’s actions trigger a change in the customer’s designation?

OEB (Brian Hewson)

Yes.
	CLOSED

OEB response required.

(Issue sent Oct 13-03)

(closed Oct 24-03)

	12
	Suggested that Field 10 of the 1st row should represent the current indicator; the second row is for the alternate. The document has been updated with this suggestion. 

Parties to reply back as to whether is agreeable.

Determination

Document updated as per above– remove need for GI 730.


	CLOSED

(Oct 24-03)

	13
	If a customer account requires a second row to be provided (because they changed designation), then must the 2nd row immediately follow the first?

It is suggested that it does not need to follow the first row. It can be provided anywhere in the file. The document has been updated with this suggestion.

Parties are to respond back as to whether this is acceptable.

Determination

It was determined that the 2nd row does not have to follow the first row sequentially in the file.
	CLOSED

(Oct 24-03)

	14
	Need to verify the number of decimal places to be provided for the BPPR rebate rate.( cents/kWh).

Determination

Agreed to be 3 decimal places.
	CLOSED

(Oct 10-03)

	15
	We now have a Row 1 for current designation and Row 2 if there was a change where the Previous designation is to be reported. Within a reporting period, this probably works OK but since the file is cumulative and being reported from start of the BPPR year up to end of current reporting period, I wonder if this will be enough if there are LDC's making multiple designation changes a year (or due to customer designation or retailer actions). In effect, the current designation Row would be fine except there may be a chance it was designated as such for another period prior to the Previous designation? In effect, if the account has flipped back and forth a few times, will the 2 rows capture the full story and consumption (where the LDC is not providing any further details)?

Determination:

There can only be 2 rows at the most as each row will capture the total consumption for the indicator captured in Field 10, whether the consumption for that indicator is contiguous or sporadic across the reporting period.


	CLOSED 

(TH Feedback-Oct 14-03)

(closed Oct 24-03)

	16
	The current file format suggests that the first row indicate the current designation for the customer, should it change. However, unless there is a specific indicator in the row which denotes that it is a first row for a customer, technically we can’t identify in a dbase of 1,000’s of records which one would be the first row and which would be the second row. 

Therefore, either we add a new field to indicate the first row, and possibly save LDCs having to send the quarterly designation update CSV file ( per GI 730), or

We don’t need to specify that field 10 is a current or past indicator, it just is an indicator. 

Decision needed.

Determination

A new field has been added to each row to indicate whether the row is a first row for a given customer or a 2nd row, as stipulated in the file format (Section 3.2)


	CLOSED 

(OESC-Oct 21-03)

(Closed Oct 24-03 as per item 12)

	17
	IMO note released week of October 20th stating that LDCs must report in MWh now instead of % of AQEW. If understood, then perhaps there is no further need for item 4.2.2. 

Clarify interpretation with OEB staff and group.

Determination

The new reporting method does not alleviate the need for section 4.2.2- the section and requirement stands.
	CLOSED

(OPG-Oct 21-03)

Closed (Oct 24-03) 

	18
	Item 3.2 –File Layout:

It should be stipulated that each field in the record MUST be enclosed in double quotation marks.

Determination

Change ‘MUST’ to read ‘may’. Therefore, it should be contemplated that fields within a record may be presented in the file with no quotes, single quotes or double quotes enclosing each field value.

(Revised Section 3.2 as Bullet 2)
	CLOSED

(Enwin –Nov 05-03)

Closed –Advisory Committee (Dec 4-03)

	19
	In File format ( Section 3.2):

A second row may be required for a given customer however it is currently stipulated that the row should not extend beyond the 14th field. It is requested that LDCS are allowed to include null fields after the 14th field such that where a customer account requires 2 rows, both records (rows) will contain the same number of fields. This eases the coding work needed.

Determination:

Agreed. Therefore, it should be contemplated that a 2nd row for a given customer account may include “null” fields in addition to the 14 fields required such that both records for the account will have the same number of fields.

(Revised Section 3.2 as Bullet 5 and Section 3.2.1 Table 1.0 as fields 15,16 & 17).
	CLOSED

(Enwin – Nov 05-03)

Closed- Advisory Committee ( Dec 04-03)

	20
	Item 5.1-Price Protection Designation:

Where a retailer uses RCB billing, the Price Protection Designation lies with the retailer. Therefore, an LDC should be allowed to provide an “N” value as a default for field 10 of the file layout for all rows.

Determination:

Agreed. Therefore, it should be contemplated that the BPPR file received by an RCB retailer may contain a defaulted “N” value in field 10 of all rows. In the case of an RCB retailer, the Retailer is responsible to have and maintain the correct designation(s) and apply them correctly for each customer.
	CLOSED

(Enwin-Nov 5-03)

Closed – Advisory Committee ( Dec 4-03)

	21.
	Re GI 738 as captured in this Version 5.5:

Determination:

Should the Ontario Energy Board (Board) approve this document as drafted, Global Item 730 is to be retired (and any obligations/activities thereunder, effective as of the implementation date specified for GI 738.

(Revised Section 5.1)
	CLOSED

Advisory Committee 

(Dec 04-03)
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1 Introduction

The government originally established an agreement to mitigate OPG’s market dominance referred to as the Market Power Mitigation Agreement. The term of this agreement was from May 2002 (market open) until April 30th, 2006. In part, this agreement provided for the rebate of monies to consumers through the establishment of annual rebate settlement periods. 

During the first year of the MPMA agreement, the government revised the conditions and details of how the rebates would be disbursed. In effect, the MPMA rebates contemplated under the original agreement was revised for the first year (May 2002 to April 2003). And for each of the annual settlement periods from May 2003 through to April 2006, the government further revised the original calculations. Under the MPM Agreement, rebates paid to customers who are not receiving the fixed price under sections 79.4 and 79.5 of the Ontario Energy Board Act, 1998 is referred to as the Business Protection Plan Rebate (BPPR)
.

To facilitate the disbursement of the BPPR rebates from the IMO to consumers served by a retailer, it is necessary for the LDCs to provide customer usage information to the retailers prior to each Settlement Period submission to the IMO. Based on the April 22, 2003 OEB meeting attended by a significant number of market participants, a record layout was defined for the MPMA usage files (and can now be considered in the development of a standard file and process to be used for the BPPR). 

Given the number of LDCs and retailers in the market, it is important that we standardise the file format, file name and processes in order that the Market Participants can automate and execute efficient processing of the BPPR usage files going forward.

For the purposes of this document, the term ‘BPPR’ will be used to represent the rebate and associated processes.

2 Considerations

The following points have been taken into consideration in this proposal:

· The Part-B file format from the April 22, 2003 OEB meeting notes will be used as a base consideration. Clarifications are added to minimise multiple interpretations.

· Information about the file will be incorporated into the file name. This file information includes the BPPR rebate period and the identification of both the sender and receiver.

· Given that the files will only be sent four times a year, there is no consideration to implement an EBT solution.

· Process flow and timelines for the management of the BPPR process going forward.

· Consideration of OEB staff guidance.

· The IMO “Quick Take” Issue #8, dated June 12, 2003.

· The IMO Settlement Manual

· The Order in Council stipulating further License Changes in regards to the BPPR.

3 BPPR Market Participant Solution

In order for market participants to comply with their obligations in the management of the BPPR process, the process contained herein calls for the exchange of information in a standard file format, clear expectations for the timing of the information exchange, and other considerations as stated. The solution is intended to align with legislative requirements and IMO processes and timelines as currently set out. 

3.1 File Naming Convention

To expedite the management of the BPPR consumption files, filenames are to follow the nomenclature below:

BPPR_yyyymmdd_From_ldc-license#_To_retailer-license#_ver#.csv

Where 

yyyymmdd is the BPPR rebate period end date (quarterly);

ldc-license# is the OEB license number of the LDC; 

retailer-license# is the OEB license number of the retailer for which the file is generated; and 

ver# is the file version number starting from 0 for the original file.

If there is a correction to the original file, the entire file with the changes should be re-sent, with the file version number appropriately incremented. 

The ‘ver#’ will always start at 0 for the original file for each quarterly rebate period, independent of the number of versions incremented for the previous rebate period.

3.2 File Record Layout

The file for data exchange from the LDC to the retailer will be as follows:

1. The file will be in a comma-separated-value (CSV) format. Fields identified as “Required” or “Conditional” must be separated by a comma even if no value has been populated in that field.

2. A field value contained within a given record may be enclosed by single quotations, double quotations or may be provided without quotations (unless the value contains a comma within the field value).

3. Each customer account should have only one row in the file unless the customer’s price protection designation has changed anytime during the annual BPPR Settlement period. A customer account will never have more than a maximum of 2 rows as each row will capture the cumulative consumption for the designation value populated in Field 10.

4. If a customer designation has changed, a second row must be provided (as outlined in Table 1.0) however, the second row does not have to follow the first row sequentially in the file.

5. Where a customer requires a second row (as noted under bullet 4 above), the second row must adhere to the rules outlined in Table 1.0. An LDC may provide “null’ fields as filler fields beyond field 14 such that both rows for the given customer account contain the same number of fields.

6. The consumption for a customer whose Service Period Start Date (read date) does not fall on the first day of the rebate period reported, is required to be pro-rated. The consumption for a customer whose Service Period End Date (read date) does not fall on the last day of the rebate period reported, is required to be pro-rated. Therefore, the Start Date of the first service period captured in the file will always start with the initial start date of the BPPR period and the last service period End Date in the CSV file should reflect the last date of the rebate period (not the regular bill cycle end date).

7. For clarity, if a customer’s service period is prorated to the BPPR end date of a given quarter, the following quarterly CSV file will provide for the complete normal service period and associated consumption for that period which was previously prorated.

8. The total usage for the BPPR rebate period is always from the beginning of the BPPR year, which is May 1 of 2002, 2003, 2004, or beyond, where applicable.

9. The fields required are captured and defined below in Table 1.0.

10. The file should contain a listing of all customers which were, or are, served by the given retailer during the rebate period and further, should only capture the service periods and associated consumption for those service periods, in which the customer flowed with that retailer.

11. Should an LDC choose not to provide each Service Period detail record in the CSV file, the LDC will, within 2 business days of receipt of a request from the retailer, provide such customer level detail to the retailer, should the retailer identify a discrepancy in the total consumption value provided by the LDC for a given customer account. 

12. Should an LDC choose to provide the detail service period information, the detail information for each period should reflect the total consumption for each given service period, exactly as provided in the Usage transaction(s) sent to the retailer, regardless of whether the total consumption throughout the rebate period is shared between 2 price protection designations(Y and N).

3.2.1 TABLE 1.0- CSV File Data Elements

	Order
	Value
	‘R’equired
‘O’ptional

‘C’onditional
	Description

	1
	Customer Account Number Validator
	R
	The LDC customer Account Number Validator formatted according to the EBT Standards. To be formatted according to the validator format, including leading zeros where relevant..

	2
	Customer Name
	R
	The full customer name as it appears on the LDC’s customer account. This should be the billing name.

	3
	Street Address
	C
	· The address fields (fields 3-9) should capture the Billing / Mailing Address for the customer and each field populated if applicable.

· This field is populated as applicable to the end use customer’s billing/mailing address

	4
	Unit Number
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	5
	City 
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	6
	Province
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	7
	Postal Code
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	8
	County
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	9
	Country Code
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	10
	Price Protection Designation
	R
	The customer’s current designation as it relates to Bill 210 ‘price-protected’ customers:

Y- Indicates the customer is a “Price-Protected’ customer.

N- indicates the customer is not “price protected”

This field should only contain 1(one) character.

	11
	Enrolment Start Date
	R
	This would represent the “begin date’ of the first usage service period that the customer was ‘flowing’ with the retailer.

Date format – YYYYMMDD

	12
	Enrolment End Date
	R
	This would represent;

· In the case where the customer was dropped or switched from that retailer prior to the BPPR  usage period end date: The final service period end date contained in the last usage transaction in which the customer ‘flowed’ with the retailer, 

Or

· In the case where the customer is still with the retailer on or after the BPPR rebate period end date: The end date of the last usage period that was included in the calculation for the Rebate period. Where the LDC is prorating the customer usage based on withdrawn consumption as of the BPPR rebate period end date, it would be the Rebate period end date.

Date format- YYYYMMDD



	13
	Total Volume Calculated for the Designation in Field 10.
	R
	The total consumption for that customer during the portion(s) of the BPPR period in which the customer was designated as indicated in Field 10 while enrolled with the retailer, calculated to be included in the submission for the BPPR period, defined as the period from the beginning of the BPPR  year to the date up to which usage is to be included in accordance with the IMO reporting period.

The volume should be represented/calculated in kWh units. However, only the numeric value should be in the field, per the EBT standard format. The kWh unit-of-measure should not be included.
The total consumption should be inclusive of the loss adjustment, and prorated to the end of the BPPR rebate period in accordance with the OEB requirement.



	14
	Row Sequence Number
	R
	This value indicates whether this is the first row for a customer account (in the CSV file).

A customer account will only have 2 rows if the customer has changed price protection designation within the BPPR Settlement period.

The value for this field will be “0”. This will always denote the row as being the first row. 

	15
	Service Period 1

Begin Date
	O
	The Service Period Start Date from the first Usage transaction for that customer, for that retailer, for the current BPPR Annual Settlement Period. If the customer’s 1st Service Period Start date does not coincide with the BPPR Start Date (May 1), then see note below.

*Note: For the first period, this date should reflect the start date of the BPPR period (May 1st) and the associated consumption for the first period will be prorated in the event that the customer’s read date does not coincide with this date.

Date format –YYYYMMDD



	16
	Service Period 1 

End Date
	C
	The Service Period end date of the first usage transaction for that customer, for that retailer.

*Note: For the last period captured in the CSV file, this date should reflect the end date of the BPPR period and the associated consumption for the last period will be prorated in the event that the customer’s read date does not coincide with this date.

Date format –YYYYMMDD

This field is conditional- it is Required if field 15 is populated. Other wise it is prohibited.



	17
	The Consumption for Service Period 1
	C
	The consumption for the first service period for that customer. Consumption should include loss adjustment and should be presented/calculated in kWh. However, only the numeric value should be in the field, per the EBT standard format. The kWh unit-of-measure should not be included.
Usage Data format: xxxxxxxxxx.xxxx

This field is conditional- it is Required if field 15 is populated. Otherwise it is prohibited.



	NOTE
	· Fields 15, 16, and 17 would repeat for each bill period within the BPPR rebate period, in which the customer was served by that retailer.


	
	Note that the last period usage should be prorated to the end of the BPPR rebate period end date in accordance with the OEB requirement.

	FOR CUSTOMERS WHO HAVE CHANGED DESIGNATION DURING AN ANNUAL BPPR SETTLEMENT PERIOD ( May1 – April 30), A SEPARATE ROW MUST BE PROVIDED FOR THOSE CUSTOMERS AS FOLLOWS:

	1
	Customer Account Number Validator
	R
	The LDC customer Account Number Validator formatted according to the EBT Standards. To be formatted according to the validator format, including leading zeros where relevant.
This field must mirror the value provided in the 1st row for this customer.

	2
	Customer Name
	R
	The full customer name as it appears on the LDC’s customer account. This should be the billing name.

This field must mirror the value provided in the 1st row for this customer

	3
	Street Address
	C
	· The address fields (fields 3-9) should capture the Billing / Mailing Address for the customer and each field populated if applicable.

· These fields must mirror the values provided in the 1st row for this customer.

This field is populated as applicable to the end use customer’s billing/mailing address

	4
	Unit Number
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	5
	City 
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	6
	Province
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	7
	Postal Code
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	8
	County
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	9
	Country Code
	C
	This field is populated as applicable to the end use customer’s billing/mailing address

	10
	Price Protection Designation
	R
	The customer’s previous designation (if it has changed within the Annual BPPR period being reported- May 1-to date) as it relates to Bill 210 ‘price-protected’ customers:

Y- Indicates the customer is a “Price-Protected’ customer.

N- indicates the customer is not “price protected”

This field should only contain 1(one) character.

	11
	Enrolment Start Date
	R
	This would represent the “begin date’ of the first usage service period that the customer was ‘flowing’ with the retailer.

Date format – YYYYMMDD

This field must mirror the value provided in the 1st row for this customer.

	12
	Enrolment End Date
	R
	This would represent;

· In the case where the customer was dropped or switched from that retailer prior to the BPPR  usage period end date: The final service period end date contained in the last usage transaction in which the customer ‘flowed’ with the retailer, 

Or

· In the case where the customer is still with the retailer on or after the BPPR rebate period end date: The end date of the last usage period that was included in the calculation for the Rebate period. Where the LDC is prorating the customer usage based on withdrawn consumption as of the BPPR rebate period end date, it would be the Rebate period end date.

Date format- YYYYMMDD

This field must mirror the value provided in the 1st row for this customer.

	13
	Total Volume Calculated For the Designation in Field 10
	R
	The total consumption for that customer during the portion(s) of the BPPR period in which the customer was designated as indicated in Field 10 while enrolled with the retailer, calculated to be included in the submission for the BPPR period, defined as the period from the beginning of the BPPR  year to the date up to which usage is to be included in accordance with the IMO reporting period.

The volume should be represented/calculated in kWh units. However, only the numeric value should be in the field, per the EBT standard format. The kWh unit-of-measure should not be included.
The total consumption should be inclusive of the loss adjustment, and prorated to the end of the BPPR rebate period in accordance with the OEB requirement.



	14
	Row Sequence Number
	R
	This value indicates whether this is the second row for a customer account (in this CSV file).

A customer account will only have 2 rows if the customer has changed price protection designation within the BPPR Settlement period.

The value for this field will be “1”. This will always denote the row as being the second row. 

	15, 16 & 17
	Null Values
	O
	An LDC may choose to provide null values in these fields and repeat them as determined such that the number of fields in this Row 2 contains the same number of fields as provided for in Row 1 for this customer.

This is optional.

These fields are not to be populated with consumption values, or any other values other than null, should the LDC choose to include them.


4 Notices

4.1 LDC Notices to Be Provided To the Retailer Coincident With The CSV File

4.1.1 Method of Pro-ration

Where the customer meter read date does not coincide with the start or end date of the BPPR period to be reported (quarterly), the LDC is required to prorate, or estimate the prorate of, the consumption value(s). The method of proration should be consistent each period. The LDC is required to provide the retailer (i.e. by email) with the method of calculation used for prorated values at, or before, the time the CSV file is provided to the retailer.

4.1.2 Contact Information

The Service Agreement executed between Trading Partners contains Contact Information. Should the contact(s) for managing the BPPR process be different than the Settlement contact listed in the Service Agreement, that trading partner should communicate the correct contact information for the person(s) accountable for the BPPR management and where different, identify the contact information for the exchange of the CSV file, payment advices, and issue resolution.

4.1.3 Banking Information

Should the LDC’s banking information or method of payment for the BPPR rebate be different than the current banking information being used by the LDC for normal Retail Settlement, the LDC must inform the retailer.

4.1.4 GST Exempt Customer Accounts

For retailer accounts being billed under Distributor Consolidated Billing (DCB), the LDC is required to provide a list of accounts that are GST Exempt to the retailer (i.e. by email) at, or before, the time the CSV file is provided to the retailer. The information should list the customer name, the LDC account number and indicate whether the LDC will pass the respective GST for those customers on to the retailer with the BPPR rebate funds. 

If the BPPR rebate amount to be forwarded by the LDC to the retailer for these accounts includes GST, it is the retailer’s responsibility to account for the GST in accordance with government requirements.

4.2 LDC Notices to Be Provided To the Retailer Coincident With the Transfer of BPPR Funds

4.2.1 Payment Advice

The LDC is required to issue payment advice notices coincident with the transfer of any funds to the retailer. The payment notices may be sent by email, and should state the following information in simple format:

· The BPPR Rebate period applicable

· The method of payment

· If by EFT, the account number and bank to which the money is being transferred.

· The amount of the transfer, sub-totalled by BPPR rebate amount, interest, and GST amount.

· The consumption eligible to which the rebate pertains (provided in kWh)

4.2.2 BPPR Rebate Rate 

The IMO will be posting the Settlement Year to Date Weighted Average Price which is to be used in calculating the BPPR allocated to Market Participants. However, due to other considerations (i.e. embedded generation not included in the IMO AQEW), this rate may change for a given LDC serving territory. The LDC is required to provide to the retailer, coincident with the issuance or transfer of the BPPR funds, a confirmation notice of the rate used for the customers in their territory (i.e. by email). The rate should be provided in cents/kWh and be accurate to 3 decimal places.

4.3 Retailer Notices to Be Provided To the LDC Prior to Receipt of the CSV File

4.3.1 Contact Information

The Service Agreement executed between Trading Partners contains Contact Information. Should the contact(s) for managing the BPPR process be different than the Settlement contact listed in the Service Agreement, that trading partner should communicate the correct contact information for the person(s) accountable for the BPPR management and where different, identify the contact information for the exchange of the CSV file, payment advices, and issue resolution.

4.3.2 Banking Information

Should the retailer’s banking information or method of payment for the BPPR rebate be different than the current banking information being used by the retailer for normal Retail Settlement, the retailer must inform the LDC.

4.4 Retailer Notices to be provided to the LDC coincident with the Transfer of BPPR Funds Back to the LDC.

4.4.1 Payment Advice

The retailer is required to issue payment advice notices coincident with the transfer of any funds returned to the LDC. The payment notices may be sent by email, and should state the following information in simple format:

· The BPPR Rebate period applicable

· The method of payment

· If by EFT, the account number and bank to which the money is being transferred.

· The amount of the transfer, sub-totalled by BPPR rebate amount and GST amount.

· The consumption eligible to which the refund of rebate amounts pertain (provided in kWh)

5 Other Considerations

5.1 Price-Protection Designation

A customer’s designation may change throughout the BPPR rebate period(s). Even though it is recommended, where practical, that the LDC set/verify the designation of customers coincident with the May 1 BPPR period start date each year,  it is reasonable to assume that changes will occur during a settlement quarter/year. Where this occurs, the retailer or LDC must, for its applicable customers, apply the rebate rules accordingly for the respective portion of the consumption in the rebate period in which the consumer was price-protected and for that portion of the consumption in the rebate period in which the consumer was not price protected

In the case of retailers utilizing Retailer Consolidated Billing, the designation provided in the files may be based on the information received from the RCB retailer by the LDC. An LDC may alternatively choose to provide a default “N” value within field 10 of the file, to retailers who employ RCB. Where the retailer utilizes retailer Consolidated Billing (RCB), the obligation for the accuracy of the Price Protection Designation information lies with the retailer.

5.2 Undistributed Funds

Under the Order in Counsel amending the Market Participant License requirements (pertaining to the administration of the BPPR), a retailer is required to forward funds to customers in accordance with the amended License conditions. Further, any monies that are undistributed are to be returned to the LDC and eventually, to the OEFC. It is reasonable to assume that there are/will be cases in which customers can not be located or do not receive their BPPR entitlement.

retailers are encouraged to make reasonable efforts to ensure their customers receive their entitlements before returning those unclaimed entitlements to the LDCs. In the event that a customer contacts a retailer after the retailer has returned the customer’s entitlements to the LDC, the retailer shall contact the LDC who distributed the electricity to the customer during the rebate period in question, and provide the LDC with the customer information and a request for return of the funds.

The LDC will arrange for the funds and forward those funds to the retailer. The retailer will forward the funds to the customer. It should be noted that the retailer should record the new forwarding address information such that any true-ups owing to the customer (for that period in which the customer was served by that retailer) in subsequent quarters of the BPPR settlement year, may also be forwarded to the customer. 

6 Information Exchange Timeline

For each BPPR Rebate Settlement Period (Quarterly year-to-date), the IMO has published submission timeframes for the receipt of information required for the BPPR Rebate. Prior to the LDC submission to the IMO, retailers and LDCs must exchange information as noted in this document. 

General Process Rules

1. The LDC will provide a CSV file to the retailer in accordance to the timelines listed below in Table 2.0

2. Should the retailer find discrepancies between their information and the information provided by the LDC for a given customer;

a. The retailer will notify the LDC and provide the customer account number and pertinent details and both parties will reconcile the discrepancy. Where the LDC has not provided the detail service periods in the CSV file to the retailer, the LDC is required to provide the detail, if requested, within 2 business days of request by the retailer.

b. Should the parties not be able to reconcile the discrepancies in time to meet the filing submission to the IMO, the LDC will accept a revised consumption figure for that customer(s) should the retailer choose to provide one and provided the retailer’s figure is higher than the LDC’s, to be submitted to the IMO.

c. Both parties will continue to reconcile and should complete the reconciliation no later than the IMO invoice date that includes the BPPR rebates.

The submission intervals for the exchange of information between the LDC and retailer are set out below.

TABLE 2.0

	
	Information to be Transmitted


	From
	To
	Required-by Date



	1
	BPPR Usage File (CSV)
	LDC
	retailer
	No later than 77 days after the end of an IMO BPPR Reporting Period


	2
	Identification of discrepancies regarding BPPR usage file for resolution with LDC. 


	retailer
	LDC
	No later than 8 days after deadline of (1).



	3
	Resolution of discrepancies and agreement on consumption data for submission to the IMO should be completed by the parties:
	LDC / retailer
	retailer / LDC
	No later than the IMO invoice date which includes the BPPR rebate funds.



	4
	Submission of usage information to the IMO
	LDC
	IMO
	According to the IMO schedule




· All ‘days’ are measured as calendar days in Table 2.0.

· An LDC may have to estimate the pro rated consumption for some customers in order to meet the time intervals noted above.

· This Consensus document will be approved by the OEB after the start of the May 1, 2003 period but will be effective from the start of the May 1, 2003 BPPR period forward. Therefore, all values in the CSV file must be populated accurately and accordingly from May 1, 2003. 

ADDENDUM 1-Request for OEB Staff Direction



Email communication sent to OEB (October 6, 2003) regarding outstanding Issues needing clarification.
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 Parties: Russ Houldin







Jim MacDougall




Brian Hewson

Hi Russ et al, 
as discussed in detail at the Friday October 3-03 EBT Standards WG meeting, the following issues have been discussed and respectfully referred to you, with the expectation that OEB  direction is required.
 

1) Funds Undistributed to customers of retailers
* In the case where a retailer has attempted to distribute BPPR entitlements to customers but the customers do not get their Rebate ( i.e., customer has moved and retailer can not find them, cheque is sent but customer does not cash the cheque etc)
 

-previous OEB staff guidance (received from J.MacDougall email dated September 5th) indicated that after the retailer has done diligence to get the customer their Rebate, any undistributed monies should be returned from the retailer to the LDC (in accordance with the Order In Counsil). However, should a customer then contact either the retailer or the LDC thereafter, the retailer is to refer the customer to the LDC. The retailer would not be liable for this money.
· The point of concern (from the group) is that the LDC currently is not obligated to retrieve the funds from the OEFC, nor is there any process, direction , Forms etc to facilitate this requirement, should it in fact, exist. The LDCs are not willing to accept this guidance. The LDCs(and group) require a directive from the Ministry or OEB stating: 

· Their obligations in this regard 

· If there exists an obligation, the detailed process and parties involved in executing this obligation.
2) IMO published deadlines for submittal of Form 1535.
* Currently the IMO published deadlines for receipt of the Form 1535 (which captures the consumption consideration for the BPPR rebate) is set at 5 Business days prior to the last day of the respective month they are due.
 

· Request from Market Participants is if this date can be changed to be either the last day of the month or be shrunk from the current requirement of 5 days. This would provide the MPs needed extra few days to complete the reconciliation and processing between trading partners of the BPPR CSV file data. Request for the OEB to approach the IMO on this issue.
3) Is it BPPR or BPPR?
* We have always referred to it as BPPR but the Order In Counsel , as well as other published documents ( i.e. the IMO quick Take Issue #8 and also the IMO Settlement Manual) refer to years 2-4 as the BPPR.
· Clarification needed from the Board as to what are we supposed to call it?  Please consider that we are also publishing documentation and call centre scripting for customers and marketing materials. 
Hi Russ, I think that was it from the BPPR discussions. I'll leave this with you for action. 
 

ADDENDUM 2- Request for OEB Staff Direction Part II



Email communication sent to OEB (October 13, 2003) regarding outstanding Issues needing clarification.
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Parties: Russ Houldin




Jim MacDougall




Brian Hewson

Hi gents, 
During the EBT Standards Working Group meeting of October 10, 2003, a further issue arose from the parties which require your direction.
 

It was identified that LDCs are being asked to provide a CSV file to retailers quarterly and further, that retailers require the LDCs to provide the Designations from Bill 210 (Low Volume and designated customers) and the respective consumption volumes attributed to such indicators should the customer's designation change within an BPPR Settlement period(s).
 

In the meeting, it was discussed that there are a couple of different causes for why a customer may change status (designation) during the course of time, and I reviewed the previous staff opinion provided to me by Jim. For a retailer using DCB billing option, it is interpreted (in general by the parties) that the obligation to establish or determine and manage the designation lies with the LDC. 
 

It  was suggested by a party that should the cause of a Designation change occur as a result of an LDC initiated action (i.e. a rate class validation), that the LDC would be agreeable to providing the changes to the retailer. However, concern was raised that should the cause of the customer's change in designation occur as a result of a retailer-initiated action(i.e. a renewal of a contract), then the LDC would have to report these as well. In either case, the LDC incurs a cost to provide the CSV file reports and it was argued that if the retailer initiated the change in status, then they should bear the cost of the LDC in providing the retailer with a listing of those customers and their respective changes. 
 

The question:
Is the LDC required to provide that info[the Price Protection Designation and related consumption] to the retailer in the CSV file process regardless of which party’s actions trigger a change in the customer’s designation?

 

Gents, we would be happy to have both a written response to this and the previous email dated October 6, as well as perhaps a representative present for the October 24th meeting if possible to provide OEB guidance and answer any further questions the members may have. I will leave it to your discretion.
� Excerpt from the Order in Council
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		From

		Gord Potter

		To

		Russ Houldin 

		Cc

		Jim MacDougall (OEB); Brian Hewson ; Gord Potter

		Recipients

		russ.houldin@oeb.gov.on.ca; jim.macdougall@oeb.gov.on.ca; brian.hewson@oeb.gov.on.ca; gpotter@oesc.ca





Hi Russ et al, 




as discussed in 

detail at the Friday October 3-03 EBT Standards WG meeting, the following issues 

have been discussed and respectfully referred to you, with the expectation that 

OEB  direction is required.


 


1) Funds 

Undistributed to customers of Retailers


* In the case where 

a Retailer has attempted to distribute MPMA entitlements to customers but the 

customers do not get their Rebate ( i.e., customer has moved and Retailer can 

not find them, cheque is sent but customer does not cash the cheque 

etc)


 


-previous OEB staff 

guidance (received from J.MacDougall email dated September 5th) indicated that 

after the Retailer has done diligence to get the customer their Rebate, any 

undistributed monies should be returned from the Retailer to the LDC (in 

accordance with the Order In Counsil). However, should a customer then contact 

either the Retailer or the LDC thereafter, the Retailer is to refer the customer 

to the LDC. The Retailer would not be liable for this money.




  			The point of 

  concern (from the group) is that the LDC currently is not obligated to 

  retrieve the funds from the OEFC, nor is there any process, direction , Forms 

  etc to facilitate this requirement, should it in fact, exist. The LDCs are not 

  willing to accept this guidance. The LDCs(and group) require a directive 

  from the Ministry or OEB stating:




  

    			Their obligations 

    in this regard




    			If there exists 

    an obligation, the detailed process and parties involved in executing this 

    obligation.










2) IMO published 

deadlines for submittal of Form 1535.


* Currently the IMO 

published deadlines for receipt of the Form 1535 (which captures the consumption 

consideration for the MPMA rebate) is set at 5 Business days prior to the last 

day of the respective month they are due.


 




  			Request from Market 

  Participants is if this date can be changed to be either the last day of the 

  month or be shrunk from the current requirement of 5 days. This would provide 

  the MPs needed extra few days to complete the reconciliation and processing 

  between trading partners of the MPMA CSV file data. Request for the OEB 

  to approach the IMO on this issue.







3) Is it MPMA or 

BPPR?


* We have always 

referred to it as MPMA but the Order In Counsel , as well as other published 

documents ( i.e. the IMO quick Take Issue #8 and also the IMO Settlement Manual) 

refer to years 2-4 as the BPPR.




  			Clarification 

  needed from the Board as to what are we supposed to call 

  it?  Please consider that we are also publishing documentation and 

  call centre scripting for customers and marketing materials. 

  







Hi Russ, I think 

that was it from the MPMA discussions. I'll leave this with you for action. 




 


Thanks all, 




GP


 


 


 


 


 


Gord Potter


Director Regulatory and Utility 

Management


Ontario Energy Savings 

Corp.


6345 Dixie Road


Suite 200


Mississauga, Ontario L5T 

2E6


(905)795-4214


(905)670-2241 -Fax
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Hi gents, 




During the EBT 

Standards Working Group meeting of October 10, 2003, a further issue arose from 

the parties which require your direction.


 


It was identified 

that LDCs are being asked to provide a CSV file to Retailers quarterly and 

further, that Retailers require the LDCs to provide the Designations from Bill 

210 (Low Volume and designated customers) and the respective consumption volumes 

attributed to such indicators should the customer's designation change within an 

MPMA Settlement period(s).


 


In the meeting, it 

was discussed that there are a couple of different causes for why a customer may 

change status (designation) during the course of time, and I reviewed the 

previous staff opinion provided to me by Jim. For a retailer using DCB billing 

option, it is interpreted (in general by the parties) that the obligation 

to establish or determine and manage the designation lies with the LDC. 




 


It  was 

suggested by a party that should the cause of a Designation change occur as a 

result of an LDC initiated action (i.e. a rate class validation), that the LDC 

would be agreeable to providing the changes to the retailer. However, concern 

was raised that should the cause of the customer's change in designation occur 

as a result of a Retailer-initiated action(i.e. a renewal of a contract), then 

the LDC would have to report these as well. In either case, the LDC incurs a 

cost to provide the CSV file reports and it was argued that if the retailer 

initiated the change in status, then they should bear the cost of the LDC in 

providing the retailer with a listing of those customers and their respective 

changes. 


 


The 

question:


Is 

the LDC required to provide that info[the Price Protection Designation and 

related consumption] to the Retailer in the CSV file process regardless of 

which party’s actions trigger a change in the customer’s 

designation?


 


Gents, we would be 

happy to have both a written response to this and the previous email dated 

October 6, as well as perhaps a representative present for the October 24th 

meeting if possible to provide OEB guidance and answer any further questions the 

members may have. I will leave it to your discretion.


 


Cheers


GP.


 


 


Gord Potter


Director Regulatory and Utility 

Management


Ontario Energy Savings 

Corp.


6345 Dixie Road


Suite 200


Mississauga, Ontario L5T 

2E6


(905)795-4214


(905)670-2241 -Fax


 


�
