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1. Background


1.1. Global Item #726 (approved by the Advisory Committee) outlines the requirements for the short-term solution to address the information exchange of enrolments to facilitate the correct billing treatment of consumers/customers in accordance with Bill 210 Legislation. 

1.2. The EBT Standards Working Group has agreed in principle that there is a need for a further solution in the event that volumes become too large to manage within the solution provided in GI 726.

1.3. The group discussed various options to address a long-term solution which included, but was not limited to, the use of the Status Advice transaction, the Change of Billing Option transaction , the Customer Change Information transaction and changes to the Enroll transaction and process.

1.4. It was determined that the development effort and costs associated to designing an EBT Solution may not be warranted and as such, the solution contained herein provided the best means to achieve the desired needs in the simplest, quickest and most cost-effective way. This Consensus document outlines the solution to be implemented in the industry.

1.5. Should the working group determine that an EBT solution be required, it will be captured under Global Item 736.

2. Solution – 

2.1. A standard file format and exchange has been outlined in Global Item (GI) 726.

2.2. In GI 726, Enrollments for customers with a Contract Sign Date which is post-December 9th, 2002 are captured, in addition to any Contract Renewal activity. 

2.3. Should any Utility determine that the number of New Enrolment records (not Renewals, for clarity) being received manually through the use of the CSV file (as required by GI 726) exceed reasonable manual effort required
, they may identify this to the EBT Standards Group.

2.4. The group will review the GI 726 requirements at that time, and if agreed by the group, the solution captured in GI 726 will be amended as follows:

The accounts to be captured in the spreadsheet for New Enroll transactions will be changed to reflect only those with a customer Contract Sign Date on or prior to December 9, 2002. There is no change to the way Renewals are captured as outlined in GI 726.

2.5. The industry participants will be provided a cutover date not to exceed 60 days from the date of notice of OEB approval to implement this change.  Market Participants should be able to send or receive (as applicable), and process the new format as of the cutover date.
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5. Business Processing- General


5.1. Table 1 provides general guidelines for billing as it relates to Bill 210 considerations.

5.2. 

5.3. 

5.4. Table 2 provides for several common scenarios contemplated for the case where the customer is a low volume or designated consumer. (Customers using >250,000 kWh are always billed using the Retailer’s IBR line item).

TABLE 1


		IF ‘Contract Sign Date field’ value is:

		AND

		THEN



		Prior to or on December 9, 2002

		Customer is a low volume, 

or designated consumer.

		Customer is Price Protected at 4.3 cents/kWh



		

		Customer is >250,000 kWh/Year.

		Customer is billed with IBR amount.



		Post December 9, 2002       (Dec 10 2002)

		Customer is a low volume,


 or designated consumer.

		Customer is billed with IBR amount.



		

		Customer is >250,000 kWh/Year.

		Customer is billed with IBR amount.





TABLE 2 –Low Volume or Designated Consumers


		Contract Status with Retailer is:

		Retailer Customer Contract Sign Date

		Current Customer Account  Status in LDC System is:

		Current LDC Billing Treatment is:

		LDC Action for Billing:



		IF

		AND

		AND

		IF

		THEN



		New Contract

Retailer ‘A’

		Dec 9 2002 or prior

		Not enrolled with a Retailer

		Price Protected 

		Customer is enrolled with the Retailer and remains Price Protected.



		New Contract

Retailer ‘A’

		Dec 10 2002 or post

		Not enrolled with a Retailer

		Price Protected

		Customer is enrolled with the Retailer and removed from Price Protection and billed using IBR charges.



		New Contract

Retailer ‘A’

		Dec 10 2002 or post

		Not enrolled with a Retailer

		Spot Price

		Customer is enrolled with the Retailer and billed using IBR charges.



		Renewal  (Retailer ‘A’)

		Dec 10 2002 or post

		Enrolled with Retailer ‘A’

		Price Protected

		Remove customer from Price Protection and bill using IBR charges.



		Renewal 


(Retailer ‘A’)

		Dec 10 2002 or post

		Enrolled with Retailer ‘A’

		Invoicing IBR Charges

		No Change



		

		

		

		

		



		

		

		

		

		



		New Contract

Retailer ‘A’

		Dec 9 2002 or prior

		Enrolled with  Retailer ‘B’

		Price Protected

		Contest Results= Retailer  ‘A’ wins – Customer remains Price Protected



		New Contract

Retailer ‘A’

		Dec 10 2002 or post

		Enrolled with Retailer ‘B’

		Price Protected

		Contest Results= Retailer ‘A’ wins - Remove customer from Price Protection and bill using IBR charges of Retailer ‘A’.



		New Contract 

Retailer ‘A’

		Dec 10 2002 or post

		Enrolled with Retailer ‘B’

		Invoicing IBR Charges

		Contest Results= Retailer ‘A’ wins – 


Bill customer using IBR charges of Retailer ‘A’.



		New Contract

Retailer ‘A’

		Dec 9 2002 or prior

		Enrolled with Retailer ‘B’

		Invoicing IBR Charges

		Contest Results= Retailer ‘A’ wins-


Customer is billed under Price Protection.



		New Contract

Retailer ‘A’

		Dec 9 2002 or prior

		Enrolled with Retailer ‘B’

		Price Protected

		Contest Results= ‘B’ wins – 


Customer remains Price Protected



		New Contract 

Retailer ‘A’

		Dec 10 2002 or post

		Enrolled with  Retailer ‘B’

		Price Protected

		Contest Results= ‘B’ wins – 


Customer remains Price Protected



		New Contract 

Retailer ‘A’

		Dec 10 2002 or post

		Enrolled with Retailer ‘B’

		Invoicing IBR Charges

		Contest Results =  ‘B’ wins – 


No Change- bill using IBR Charges



		New or Renewal 


Retailer ‘A’

		Any Date

		Pending Enrollment with either Retailer ‘A’ or Retailer ‘B’

		Any Bill scenario

		Enroll Request is rejected due to customer account being in a ‘Pending Enrolment’ status.



		New or Renewal


Retailer A’

		Any Date

		Pending Contest

		Any Bill Scenario

		Enroll Request is rejected due to customer account being in a ‘Pending Contest’





5.5. 

6. 

6.1. 

7. 

7.1. 

7.2. 

7.3. 

7.4. 



END

� relative to what Enrollments may exist in the market that have a Contract Sign Date which is Pre-December 10 2002.



�as it pertains to the treatment of customer billing dependant on the date a consumer entered into an agreement with a Retailer. 
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