Ontario EBT Change Request  

GI 752

This Ontario EBT Change Request can be found on the OEB web site at:

http://www.xmlenergy.net/oeb_ebt_wg/docs/global_issues/GI 752 CBOR Read Indicator CR.doc
	Requester’s Name: 

Sally Barakat
	Distributor/Retailer Name:    

Hydro Ottawa Ltd.
	Phone # :  

613-880-9979

	Date of Request:

September 23-2003
	Affected XML Transaction Set(s):

Change Billing Option 
	E-Mail Address:

sallybarakat@hydroottawa.com

	Requested Priority (emergency/high/low): high
	Requested Implementation Date:


	Status:

WG Approved


Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 

In Addendum #3, GI 616 describes the Change Billing Option request flow to be identical to the Inbound Change Consumer Information flow. In my opinion, the Change Billing Option request should work in a similar fashion as the enrolment request because it affects who the billing party will be for that customer; therefore the billing option should switch on the read indicator requested from the Retailer. 

Detail Explanation  (Exactly what change is required? To which Ontario EBT Standards? Why?): 

The implementation guides describe valid “read indicators” identical to the enrolment flow (next scheduled read, specified read and last meter read).  These read indicators suggests to me that the change billing option request should flow similarly to the enrolment flow. 

In GI 638, the second paragraph states under the “Rules” heading that “Rate changes and billing options made between bill cycles will be effective as of the previous meter reading. Therefore, the new rate/billing option is effective for the entire billing period. Changes to billing options need to be sent on the Change Billing Option Transaction. Either party is obligated to inform the other party of changes, however, each party will decide what information to verify and store in their CIS”. I disagree with this statement, if the change of billing option should be effective as of the previous meter reading, what if the change was requested in the middle of a bill completion? Do we have to cancel the usage and rebill it to reflect the change in the billing option? Additionally, the Change Billing Option request should only flow from the Retailer to the Distributor.

I have sent a list of possible reject reasons to Darcy for the Change Billing Option Reject; he has included these reasons in the GI 670 document for discussion.
For Change Control Manager Use Only:

	Date of Ontario EBT Discussion:


	Expected Implementation Date:    


	


Ontario EBT Discussion and Resolution:

Suggested clarification wording in Section 5.1.4 of the EBT Standards (change to GI 638):

“Rate changes and billing option changes made between bill cycles will only occur on the “next scheduled read”. This transaction will flow in a similar fashion as the enrolment flow. Changes to billing option need to be sent through the Change Billing Option Transaction. The Retailer is obligated to inform the Distributor of a change in the billing option, and the Distributor will make the appropriate changes as of the effective date sent on the Change Billing Option Accept”.

Suggested clarification wording in Section 5.1.4 of the EBT Standards (change to GI 616):

The flow for the Change Billing Option transaction will work similarly to that for the Enrolment Request as illustrated in the flow STR-2.

Possible Reject Reasons to the Change Billing Option Request are listed in GI 670 document and will be discussed at a later date.

Priority Classifications

	Emergency Priority
	Implemented within 10 days or otherwise directed by Ontario EBT

	High Priority
	Changes / Enhancements implemented with 30 days. The next release, or as otherwise directed by Ontario EBT

	Low Priority
	Changes / Enhancements implemented no earlier than 90 days, Future Release, or as otherwise directed by Ontario EBT


Please submit this form via e-mail to both the OEB at XXXXXXXXXXXX and to the 

Change Control Manager, XXXXXXXXXXXXX atXXXXXXXXXXXXXXXXx

Your request will be evaluated and prioritized at an upcoming Ontario EBT meeting or conference call. 
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