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Residential Normalized Average 
Use Vs Gas Supply Charge   

2,940

3,129
3,111

3,065

3,001
2,900

2,850

2,779

3,130

2,929

3,043

2,600

2,700

2,800

2,900

3,000

3,100

3,200

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005
Calendar Year

A
ve

ra
ge

 U
se

 P
er

 C
us

to
m

er
 (m

3 )

0

5

10

15

20

25

30

35

R
at

e 
1 

G
as

 S
up

pl
y 

C
ha

rg
e 

(c
en

ts
/m

3)

1995-2005, average use decline 35 m3 or 1.2% per year

2001-2005, average use decline 53 m3 or 1.8% per year



Rate 6 Normalized Average Use

1995-2005, average use decline 24 m3 or 0.11% per year

2001-2005, average use decline 201 m3 or 0.9% per year
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Enbridge Gas Distribution - 2005 
Actual Consumption 

Industrial, 2,502 
106m3, 20%

Wholesale, 152 
106m3, 1%

Residential, 
4,680 106m3, 

39%

Apartment, 
1,205 106m3, 

10%

Commerical, 
3,669 106m3, 

30%



Reasons for the Decline in 
Average Use

• More efficient gas appliances
• Better home insulation
• Customer response to higher natural gas 

prices
• Unlike electricity there are no new uses for 

natural gas such as gas powered  
computers, cellphones, MP3 players and 
iPods



Change in Billed Volume
From 2004 to 2005  

2005 Actual vs 2004 Actual - Billed Volumes
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OEB Rate Cap Proposal requires 
Provision for Decline in Average Use

2008 Rates = 2007 Rates (1 +  inflation – productivity) + Z factors

2008 Rates = 2007 Rates (1 + inflation + decline in average use –
productivity) + Z factors
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