
 
Ontario Energy  
Board 
 

 
Commission de l’énergie 
de l’Ontario 
 

 

 

EB-2008-0033 
 

 
IN THE MATTER OF the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15 (Sched. B); 
 
AND IN THE MATTER OF an Application by Union Gas 
Limited, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or fixing 
just and reasonable rates and other charges for the sale, 
distribution, transmission, and storage of gas as of April 1, 
2008; 
 
AND IN THE MATTER OF the Quarterly Rate Adjustment 
Mechanism approved by the Ontario Energy Board in RP-
2003-0063. 

 
 
BEFORE: Ken Quesnelle 

Member 
 
 

DECISION AND INTERIM ORDER 
 
Union Gas Limited (“Union”) filed an application (the “Application”) dated February 26, 
2008, with the Ontario Energy Board (the “Board”) for an order or orders approving or 
fixing just and reasonable rates and other charges for the sale, distribution, 
transmission, and storage of gas.  The Application was made pursuant to Union’s 
approved Quarterly Rate Adjustment Mechanism (“QRAM”).  Union’s Application has 
been given Board File No. EB-2008-0033. 
 
Although this application deals with Union’s proposed QRAM rate changes effective 
April 1, 2008, Union also proposes to implement concurrently rate changes to reflect the 
impacts of Union’s Interim Rate Order issued on March 4, 2008 as part of the  
EB-2007-0606 proceeding. 
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On February 29, 2008, the Board issued a Notice of Written Hearing and Procedural 
Order No. 1 (the “Notice”) to all participants in the EB-2007-0606 proceeding.  The 
Notice set March 6, 2008 as the deadline for submissions on Union’s QRAM Application 
and March 10, 2008 as the deadline for Union’s reply submissions.   
 
The Board received one submission from the Industrial Gas Users Association (“IGUA”) 
on March 5, 2008.  IGUA performed a due diligence examination, and registered no 
objections to the relief sought by Union’s Application. 
 
The Board has considered the evidence and finds that it is appropriate to adjust Union’s 
rates effective April 1, 2008 to reflect the projected changes in gas costs and the 
prospective recovery of the projected twelve-month balances of the gas supply deferral 
accounts for the period ending March 31, 2009.  The Board also finds that it is 
appropriate to adjust Union’s reference prices to reflect the projected changes in gas 
costs. 
 
This rate order is made interim because it is replacing an existing interim rate order 
pursuant to the Board’s Decision and Order for Interim Rates, pertaining to EB-2007-
0606, dated March 4, 2008.  When that proceeding concludes, rates will be made final. 
 
 
THE BOARD ORDERS THAT: 

 
1. The rates approved for Union on March 4, 2008 as part of the Interim Rate Order 

stemming from the EB-2007-0606 proceeding shall be superseded by the rates 
provided in Union’s EB-2008-0033 filing, and as outlined in this Order. 

 
2.  The Alberta Border Reference Price used to set Union’s rates and other charges 

be established at $7.677/GJ (28.8809¢/m3).  The resulting rate changes set out in 
Appendix “A” and the rate schedules set out in Appendix “B” shall be effective 
April 1, 2008.  The Alberta Border Reference Price shall also be used for the 
North Purchased Gas Variance Account (Deferral Account No. 179-105) and the 
TCPL Tolls and Fuel - Northern and Eastern Operations Area deferral account 
(Deferral Account No. 179-100). 
 

3.   The rates pursuant to all contracts for interruptible service under Rates 16, 25, 
M5A, M7, and T1 be adjusted effective April 1, 2008, by the amounts set out in  
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 Appendix “C”.  The rates pursuant to contracts for interruptible service under 

Rate 25 shall be negotiated within the range as adjusted in Appendix “C”. 
 

4.  The reference price for use in determining the amounts to be recorded in the 
South Purchased Gas Variance Account (Deferral Account No. 179-106) be set 
at the Ontario Landed Reference Price of $9.119/GJ (34.3057¢/m3) effective April 
1, 2008.  The Ontario Landed Reference Price shall also be used for the Spot 
Gas Variance Account (Deferral Account No. 179-107). 
 

5.  The South Portfolio Cost Differential be set at $0.280/GJ (1.0534¢/m3) effective 
April 1, 2008; 

 
6.  The respective forms of the customer notices set out in Appendix “D” shall 

accompany each customer’s first bill or invoice following the implementation of 
this Order. 
 

7. A decision regarding cost awards will be issued at a later date.  The eligible 
parties shall submit their cost claims by March 31, 2008.  A copy of the cost claim 
must be filed with the Board and one copy is to be served on Union.  Cost claims 
must be prepared in accordance with the Board's Practice Direction on Cost 
Awards. 

 
8. Union will have until April 14, 2008 to object to any aspect of the costs claimed.  

A copy of the objection must be filed with the Board and one copy must be 
served on the party against whose claim the objection is being made. 

 
9. Any party whose cost claim was objected to will have until April 21, 2008 to make 

a reply submission as to why their cost claim should be allowed.  One copy of the 
submission must be filed with the Board and one copy is to be served on Union. 

 
DATED at Toronto, March 13, 2008 
 
ONTARIO ENERGY BOARD 
 
Original signed by 
 
Kirsten Walli 
Board Secretary



 
 
 
 
 
 

APPENDIX A 
 

TO DECISION AND ORDER 
 

RATE CHANGES 
 

BOARD FILE NO. EB-2008-0033 
 

DATED March 13, 2008 
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UNION GAS LIMITED
Northern &Eastern Operations Area
Summary of Changes to Sales Rates

Rate 01A - Small Volume General Firm Service

Line

No. Particulars (cents/m')

Monthly Charge - All Zones

EB-2007-0606
Approved

January 1, 2008

Rate
(a)

$17.00

Rate

Change
(b)

EB-2008-0033
Approved

April 1, 2008

Rate
(c)

$17.00

Monthly Delivery Charge - All Zones

2 First 100 m3
8.9020

3 Next 200 m3
8.3228

4 Next 200 m3
7.9114

5 Next 500 m3
7.5337

6 Over 1,000 m3
7.2218

7 Delivery - Price Adjustment (All Volumes) (0.5356) (1)

Gas Transportation Service
8 Fort Frances 2.9755
9 Western Zone 2.9996
10 Northern Zone 3.6114
11 Eastern Zone 4.1371

12 Transportation - Price Adjustment (All Zones) (0.4754) (3)

Storage Service
13 Fort Frances 1.8909
14 Western Zone 1.8885
15 Northern Zone 2.2761
16 Eastern Zone 2.5889

17 Storage - Price Adjustment (All Zones) (0.0311) (5)

Commodity Cost of Gas and Fuel
18 Fort Frances 26.3264
19 Western Zone 26.5699
20 Northern Zone 26.9039
21 Eastern Zone 27.1908

22 Commodity and Fuel- Price Adjustment (All Zones) (3.1266) (7)

0.3277

0.1276
0.1705
0.1869
0.2335

0.6496

0.0141

3.2350
3.2608
3.2941
3.3289

1.3173

8.9020

8.3228

7.9114

7.5337

7.2218

(0.2079) (2)

3.1030
3.1700
3.7983
4.3707

0.1742 (4)

1.8909
1.8885
2.2761
2.5889

(0.0170) (6)

29.5614
29.8307
30.1980
30.5197

(1.8093) (8)

February 2008

Notes:

(1) Incls a temp credit of (O.32n) cents/m" for the period Jan 1-Mar 31, 2008 and a temp credit of (0.2079) cents/m" for the period Apr 1-Dec 31, 2008.

(2) Includes a temporary credit of (0.2079) cents/m" for the period April 1 - December 31,2008.

(3) Incls Prosp Rec of 0.0580,0.0411, (0.0131),0.0633, a temp credit of (0.6222) for Jan 1-Mar 31 & a temp credit of (0.0025) for Apr 1-Dec 31,2008.

(4) Includes Prospective Recovery of 0.0411, (0.0131),0.0633,0.0854 and a temporary credit of (0.0025) centslm3 for the period Apr 1-Dec 31, 2008.

(5) Includes Prospective Recovery of (0.0141) cents/m" and a temporary credit of (0.0170) cents/m" for the period Apr 1-Dec 31,2008.

(6) Includes a temporary credit of (0.0170) centslm3 for the period April 1 - December 31,2008.

(7) Includes Prospective Recovery of (1.0007), (0.8211), (1.6949) and 0.3901 cents/m".

(8) Includes Prospective Recovery of (0.8211), (1.6949),0.3901 and 0.3166 cents/rrr'.
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UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

Rate 10 - Large Volume General Firm Service

Line

No. Particulars (centsrrrr')

Monthly Charge - All Zones

EB-2007 -0606
Approved

January 1, 2008

Rate
(a)

$70.00

Rate

Change
(b)

EB-2008-0033
Approved

April 1, 2008

Rate
(c)

$70.00

Monthly Delivery Charge - All Zones

2 First 1,000 m3
7.4145

3 Next 9,000 m3
5.9007

4 Next 20,000 m3
5.0375

5 Next 70,000 m3
4.4848

6 Over 100,000 m3
2.3913

7 Delivery - Price Adjustment (All Volumes) 0.0343 (1)

Gas Transportation Service

8 Fort Frances 2.7311
9 Western Zone 2.7549
10 Northern Zone 3.3664
11 Eastern Zone 3.8919

12 Transportation - Price Adjustment (All Zones) (0.5030) (3)

Storage Service

13 Fort Frances 1.2108
14 Western Zone 1.2084
15 Northern Zone 1.5960

16 Eastern Zone 1.9088

17 Storage - Price Adjustment (All Zones) (0.0258) (5)

Commodity Cost of Gas and Fuel

18 Fort Frances 26.3264
19 Western Zone 26.5699
20 Northern Zone 26.9039
21 Eastern Zone 27.1908

22 Commodity and Fuel- Price Adjustment (All Zones) (3.1266) (7)

(0.0563)

0.1168
0.1600
0.1768
0.2236

0.6830

0.0150

3.2350
3.2608
3.2941
3.3289

1.3173

7.4145

5.9007

5.0375

4.4848

2.3913

(0.0220) (2)

2.8479
2.9149
3.5432
4.1155

0.1800 (4)

1.2108
1.2084
1.5960
1.9088

(0.0108) (6)

29.5614
29.8307
30.1980
30.5197

(1.8093) (8)

February 2008

Notes:

(1) Incls a temp charge of 0.0563 cents/m" for the period Jan 1-Mar 31,2008 and a temp credit of (0.0220) cents/rn" for the period Apr 1-Dec 31,2008.

(2) Includes a temporary credit of (0.0220) cents/m' for the period April 1 - December 31, 2008.

(3) Incls Prosp Rec of 0.0604,0.0449, (0.0131).0.0633, a temp credit of (0.6580) for Jan 1-Mar 31 & a temp credit of (0.0005) for Apr 1-Dec 31,2008.

(4) Includes Prospective Recovery of 0.0449, (0.0131),0.0633,0.0854 and a temporary credit of (0.0005) cents/m" for the period Apr 1-Dec 31, 2008.

(5) Includes Prospective Recovery of (0.0150) cents/rrr' and a temporary credit of (0.0108) cents/rrr' for the period Apr 1-Dec 31, 2008.

(6) Includes a temporary credit of (0.0108) cents/rn" for the period April 1 - December 31,2008.

(7) Includes Prospective Recovery of (1.0007). (0.8211), (1.6949) and 0.3901 cents/rn".

(8) Includes Prospective Recovery of (0.8211), (1.6949), 0.3901 and 0.3166 cents/rrr',



Line

No.

2

3

4

5

6
7
8
9

Particulars (cents/m'')

Monthly Charge

Delivery Demand Charge

First 70,000 m3

All over 70,000 m3

Delivery Commodity Charge
First 852,000 m3

All over 852,000 m3

Monthly Gas Supply Demand Charge
Fort Frances
Western Zone
Northern Zone
Eastern Zone

UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

Rate 20 - Medium Volume Firm Service

EB-2007 -0606
Approved

January 1,2008

Rate
(a)

$781.72

19.8503

11.6730

0.3068

0.2272

25.3849
25.8506
42.7813
56.9336

Rate

Change
(b)

0.8901
1.5927
1.8522
2.6533

EB-2008-0033
Appendix A
Page 3 of 12

EB-2008-0033
Approved

April 1, 2008

Rate
(c)

$781.72

19.8503

11.6730

0.3068

0.2272

26.2750
27.4433
44.6335
59.5869

10

11
12
13
14

15

16
17
18
19

20
21
22
23

24

25
26

27

February 2008

Gas Supply Demand - Price Adjustment (All Zones)

Commodity Transportation 1
Fort Frances
Western Zone
Northern Zone
Eastern Zone

Transportation 1 - Price Adjustment (All Zones)

Commodity Transportation 2
Fort Frances
Western Zone
Northern Zone
Eastern Zone

Commodity Cost of Gas and Fuel
Fort Frances
Western Zone
Northern Zone
Eastern Zone

Commodity and Fuel - Price Adjustment (All Zones)

Bundled Storage Service ($/GJ)
Monthly Demand Charge
Commodity Charge

Storage Demand - Price Adjustment

Notes:

(1) Includes Prospective Recovery of 0.0507 cents/rrr'.

(2) Includes Prospective Recovery of 0.0343, (0.0203), (0.0131) and 0.0633 cents/rrr'.

(3) Includes Prospective Recovery of (0.0203), (0.0131), 0.0633 and 0.0854 cents/rrr'.

(4) Includes Prospective Recovery of (1.0007), (0.8211), (1.6949) and 0.3901 cents/m".

(5) Includes Prospective Recovery of (0.8211), (1.6949), 0.3901 and 0.3166 cents/m".

(6) Includes Prospective Recovery of (0.149) $/GJ.

0.0507 (1)

2.1971
2.2058
2.6055
2.9409

0.0642 (2)

0.1334
0.1310
0.2059
0.2733

26.5479
26.7935
27.1303
27.4197

(3.1266) (4)

11.217
0.240

(0.149) (6)

(0.0507)

0.0890
0.1061
0.1128
0.1314

0.0511

0.0038
0.0113
0.0150
0.0187

3.2234
3.2490
3.2821
3.3168

1.3173

0.149

2.2861
2.3119
2.7183
3.0723

0.1153 (3)

0.1372
0.1423
0.2209
0.2920

29.7713
30.0425
30.4124
30.7365

(1.8093) (5)

11.217
0.240
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UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

Rate 100 - Large Volume High Load Factor Firm Service

EB-2008-0033
Approved

Rate April 1, 2008

Change Rate
(b) (c)

$781.72

11.7547

0.2170

1.9575 42.6520
2.7772 44.0153
3.0799 64.0705
4.0146 81.5159

0.1836 4.0674
0.1965 4.0868
0.2014 4.3915
0.2154 4.6571

0.0038 0.1372
0.0113 0.1423
0.0150 0.2209
0.0187 0.2920

3.2234 29.7713
3.2490 30.0425
3.2821 30.4124
3.3168 30.7365

1.3173 (1.8093) (2)

11.217
0.240

0.149

11.217
0.240

(0.149) (3)

0.1334
0.1310
0.2059
0.2733

3.8838
3.8903
4.1901
4.4417

0.2170

26.5479
26.7935
27.1303
27.4197

(3.1266) (1)

11.7547

40.6945
41.2381
60.9906
77.5013

$781.72

(a)

Commodity and Fuel- Price Adjustment (All Zones)

EB-2007-0606
Approved

January 1, 2008

Rate

Storage Demand - Price Adjustment

Bundled Storage Service ($tGJ)
Monthly Demand Charge
Commodity Charge

Commodity Cost of Gas and Fuel
Fort Frances
Western Zone
Northern Zone
Eastern Zone

23

20

21
22

16
17
18
19

Line

No. Particulars (cents/m')

Monthly Charge

Delivery Demand Charge
2 All Zones

Delivery Commodity Charge
3 All Zones

Monthly Gas Supply Demand Charge
4 Fort Frances
5 Western Zone
6 Northern Zone
7 Eastern Zone

Commodity Transportation 1
8 Fort Frances
9 Western Zone
10 Northern Zone
11 Eastern Zone

Commodity Transportation 2
12 Fort Frances
13 Western Zone
14 Northern Zone
15 Eastern Zone

Notes:

(1) Includes Prospective Recovery of (1.0007), (0.8211), (1.6949) and 0.3901 cents/rn".

(2) Includes Prospective Recovery of (0.8211), (1.6949), 0.3901 and 0.3166 cents/rrr',

(3) Includes Prospective Recovery of (0.149) $/GJ.

February 2008



Line

No.

2

3
4

5

6

February 2008

Particulars (cents/rn')

Rate 25 - Large Volume Interruptible Service
Monthly Charge

Delivery Charge - All Zones *
Maximum

Gas Supply Charges - All Zones
Minimum
Maximum

Rate 77 - Wholesale Transportation Service
Monthly Charge

Delivery Demand Charge - All Zones

* see Appendix C

UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

EB-2007 -0606
Approved

January 1, 2008

Rate
(a)

$190.42

4.6131

14.3135
140.5622

$145.32

28.0628

Rate

Change
(b)

EB-2008-0033
Appendix A
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EB-2008-0033
Approved

April 1, 2008

Rate
(c)

$190.42

4.6131

14.3135
140.5622

$145.32

28.0628
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Sales Rates

Line

No.

1
2
3
4

5

6

7
8

9
10

11
12

13
14

15

Particulars (centszrrr')

Utility Sales
Commodity and Fuel
Commodity and Fuel- Price Adjustment
Transportation

Total Gas Supply Commodity Charge

M4 Firm Commercial/Industrial
Minimum annual gas supply commodity charge

M5A Interruptible Commercial/Industrial
Minimum annual gas supply commodity charge

Storage and Transportation Supplemental Services - Rate T1 & T3
Monthly demand charges: ($/GJ)

Firm gas supply service
Firm backstop gas

Commodity charges:
Gas supply
Backstop gas

Reasonable Efforts Backstop Gas
Supplemental Inventory

Supplemental Gas Sales Service (cents/rrr')

Failure to Deliver

Discretionary Gas Supply Service (DGSS)

EB-2007-0606
Approved

January 1, 2008

Rate
(a)

27.1908
(4.4170) (1)
2.9793

25.7531

4.4948

4.4948

29.027
3.571

7.226
9.975

9.613
Note (3)

39.7100
2.959

Note (4)

Rate

Change
(b)

3.3289
1.3234
0.0679
4.7202

0.1912

0.1912

1.694
0.289

0.880
0.890

0.890

3.5549
(0.0040)

EB-2008-0033
Approved

April 1, 2008

Rate
(c)

30.5197
(3.0936) (2)
3.0472

30.4733

4.6860

4.6860

30.721
3.860

8.106
10.865

10.503
Note (3)

43.2649
2.955

Note (4)

February 2008

Notes:

(1) lncls. Prospective Recovery of (1.2208), (0.7674), (1.3533), (1.1239) and a temp charge of 0.0484 cents/m" for the period Jan 1-Mar 31, 2008.

(2) Includes Prospective Recovery of (0.7674), (1.3533), (1.1239) and 0.1510 cents/m"

(3) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the month of or the month

following the month in which gas is sold under this rate and shall not be less than Union's approved weighted avg. cost of gas.

(4) Reflects the "back to back" price plus gas supply administration charge.
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Sales Rates

Line

No.

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19
20
21

22

Particulars (cents/rn'')

M1 Small Volume General Service Rate
Monthly Charge

First

Next

Allover

Delivery - Price Adjustment (All Volumes)

Storage Service

Storage - Price Adjustment

M2 Large Volume General Service Rate
Monthly Charge

First 1 000 m3

Next 6000 m3

Next 13 000 m3

All over 20 000 m3

Delivery - Price Adjustment (All Volumes)

Storage Service

Storage - Price Adjustment

M4 Firm comm/ind contract rate
Monthly demand charge:

First 8 450 m3

Next 19 700 m3

All over 28 150 m3

Monthly delivery commodity charge:
First block
All remaining use
Delivery - Price Adjustment (All Volumes)

Minimum annual delivery commodity charge

EB-2007-0606
Approved

January 1, 2008

Rate
(a)

$17.00

4.9580

4.7030

4.0994

(0.4494) (1)

0.9876

(0.0149)

$70.00

3.6769

3.6064

3.3964

3.1445

(0.1957) (4)

0.7273

(0.0098)

44.8685

19.4669

16.1662

0.9277
0.5081

(0.0747) (7)

1.2450

Rate

Change
(b)

0.1300

0.1300

(0.0008)

EB-2008-0033
Approved

April 1, 2008

Rate
(c)

$17.00

4.9580

4.7030

4.0994

(0.3194) (2)

0.9876

(0.0149) (3)

$70.00

3.6769

3.6064

3.3964

3.1445

(0.0657) (5)

0.7273

(0.0098) (6)

44.8685

19.4669

16.1662

0.9277
0.5081

(0.0755) (8)

1.2450

February 2008

Notes:
(1) Incls. Prosp Rec of (0.0027), (0.0416), (0.0004), (0.0014), a temp credit (0.1275) for Jan 1-Mar 31 & a temp credit (0.2758) for Apr 1-Dec 31, 2008.
(2) Includes Prospective Recovery of (0.0416), (0.0004), (0.0014), (0.0002) and a temporary credit (0.2758) cents/rrr' for the period Apr t-Dec 31, 2008.

(3) Includes a temporary credit of (0.0149) cents/rn" for the period April 1 to December 31,2008.

(4) Incls. Prosp Rec of (0.0027), (0.0416), (0.0004), (0.0014), a temp credit (0.1275) for Jan 1-Mar 31 &a temp credit (0.0221) for Apr 1-Dec 31,2008.

(5) Includes Prospective Recovery of (0.0416), (0.0004), (0.0014), (0.0002) and a temporary credit (0.0221) cents/m" for the period Apr 1-Dec 31,2008.

(6) Includes a temporary credit of (0.0098) cents/rn" for the period April 1 to December 31,2008.

(7) Includes Prospective Recovery of 0.0006, (0.0735), (0.0004) and (0.0014) cents/rrr'.

(8) Includes Prospective Recovery of (0.0735), (0.0004), (0.0014) and (0.0002) cents/rrr'.
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Sales Rates

EB-2007-0606 EB-200B-0033
Approved Approved

Line January 1, 200B Rate April 1, 200B

No. Particulars (cents/rrr') Rate Change Rate
(a) (b) (c)

M5A interruptible commtind contract
Firm contracts *

1 Monthly demand charge 27.1498 27.1498

2 Monthly delivery commodity charge 1.8709 1.8709

3 Delivery - Price Adjustment (All Volumes) (0.0466) (1) (0.0047) (0.0513) (2)

Interruptible contracts *

4 Monthly Charge $501.10 $501.10
Daily delivery commodity charge:

5 4 BOO m3to 17000 m3
1.9398 1.9398

6 17000 m3 to 30000 m3
1.8099 1.8099

7 30000 m3 to 50000 m3
1.7416 1.7416

8 50000 m3 to 70000 m3
1.6937 1.6937

9 70000 m3 to 100000 m3
1.6594 1.6594

10 100000 m3 to 140870 m3
1.6257 1.6257

11 Delivery - Price Adjustment (All Volumes) (0.0466) (1) (0.0047) (0.0513) (2)

12 Annual minimum delivery commodity charge 2.2571 2.2571

M7 Special large volume contract

Firm
13 Monthly demand charge 25.0976 25.0976
14 Monthly delivery commodity charge 0.3531 0.3531

15 Delivery - Price Adjustment (0.0283) (3) (0.0220) (0.0503) (4)

Interruptible *
Monthly delivery commodity charge:

16 Maximum 2.7106 2.7106

17 Delivery - Price Adjustment (0.0283) (3) (0.0220) (0.0503) (4)

Seasonal *
Monthly delivery commodity charge:

18 Maximum 2.4665 2.4665

19 Delivery - Price Adjustment (0.0283) (3) (0.0220) (0.0503) (4)

M9 Large wholesale service
20 Monthly demand charge 16.7920 16.7920
21 Monthly delivery commodity charge 0.5378 0.5378
22 Delivery - Price Adjustment (0.0596) (5) 0.0148 (0.044B) (6)

M10 Small wholesale service
23 Monthly delivery commodity charge 2.6583 2.65B3

Notes:
(1) Includes Prospective Recovery of 0.0045, (0.0493), (0.0004) and (0.0014) cents/m".

(2) Includes Prospective Recovery of (0.0493), (0.0004), (0.0014) and (0.0002) cents/rrr'.

(3) Includes Prospective Recovery of 0.0218, (0.0483), (0.0004) and (0.0014) cents/rrr'.

(4) Includes Prospective Recovery of (0.0483), (0.0004), (0.0014) and (0.0002) cents/rn".

(5) Includes Prospective Recovery of (0.0150), (0.0428), (0.0004) and (0.0014) cents/rrr'.

(6) Includes Prospective Recovery of (0.0428), (0.0004), (0.0014) and (0.0002) cents/m".

* Price changes to individual interruptible and seasonal contract rates are provided in Appendix C.

February 2008



Line
No. Particulars

Contract Carriage Service
T1 Storage and Transportation

UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Contract Carriage Rates

EB-2007-0606
Approved

January 1, 2008
Rate
(a)

Rate
Change

(b)

EB-2008-0033
Appendix A
Page 9 of 12

EB-2008-0033
Approved

April 1, 2008
Rate
(c)

Storage ($ I GJ)
Monthlydemand charges:

Firm space
Firm InjectionlWithdrawal Right

2 Union provides deliverability inventory
3 Customer provides deliverability inventory
4 Firm incremental injection
5 Interruptiblewithdrawal

Commodity charges:
6 Withdrawal
7 Customer provides compressor fuel
8 Injection
9 Customer provides compressor fuel
10 Storage fuel ratio - customer provides fuel

Transportation (cents 1m.»

11 Monthlydemand charge first 140,870 m3

12 Monthly demand charge all over 140,870 m3

Commodity charges:
13 Firm- Union provides compressor fuel first 2,360,653 m3

14 Union provides compressor fuel all over 2,360,653 m3

15 Customer provides compressor fuel first 2,360,653 m3

16 Customer provides compressor fuel all over 2,360,653 m3

Interruptible: *
17 Maximum - Union provides compressor fuel
18 Maximum - customer provides compressor fuel
19 Transportation fuel ratio - customer provides fuel

Authorized overrun services
Storage ($ I GJ)
Commodity charges

20 Injection May 1 to Oct 31
21 Customer provides compressor fuel
22 Withdrawals Nov 1 to Apr 30
23 Customer provides compressor fuel

24 Transportation commodity charge (cents/m')
25 Customer provides compressor fuel

26 Monthly Charge

* Price changes to individual interruptible contract rates are provided in Appendix C.

February 2008

0.010 0.010

1.941 1.941
1.033 1.033
1.033 1.033
1.033 1.033

0.064 0.064
0.007 0.007
0.064 0.064
0.007 0.007

0.601% 0.601%

18.6990 18.6990

12.7775 12.7775

0.3619 0.3619

0.2792 0.2792

0.1646 0.1646

0.0819 0.0819

2.7106 2.7106
2.5133 2.5133

0.555% 0.555%

0.168 0.168
0.071 0.071
0.168 0.168
0.071 0.071

0.9766 0.9766
0.7794 0.7794

$1,803.96 $1,803.96
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Contract Carriage Rates

Line
No. Particulars

EB-2007-0606
Approved

January 1, 2008
Rate

Rate
Change

EB-2008-0033
Approved

April 1, 2008
Rate

(a) (b) (c)

0.010 0.010

1.941 1.941
1.033 1.033
1.033 1.033
1.033 1.033

0.064 0.064
0.007 0.007
0.064 0.064
0.007 0.007

0.601% 0.601%

8.8608 8.8608

0.3248 0.3248
0.0667 0.0667

0.726% 0.726%

Transportation (cents / m3
)

11 Monthly demand charge
Commodity charges

12 Firm- Union supplies compressor fuel
13 Customer provides compressor fuel
14 Transportation fuel ratio- Cust. provides fuel

T3 Storage and Transportation
Storage ($ / GJ)
Monthly demand charges:

Firm space
Firm InjectionlWithdrawal Right

2 Union provides deliverability inventory
3 Customer provides deliverability inventory
4 Firm incremental injection
5 Interruptible withdrawal

Commodity charges:
6 Withdrawal
7 Customer provides compressor fuel
8 Injection
9 Customer provides compressor fuel
10 Storage fuel ratio- Cust. provides fuel

15
16
17
18

19

20

Authorized overrun services
Storage ($ / GJ)
Commodity charges:

Injection
Customer provides compressor fuel

Withdrawals
Customer provides compressor fuel

Transportation commodity charge (cents/rn'')

Customer provides compressor fuel (cents/rrr')

0.168
0.071
0.168
0.071

0.6161

0.3580

0.168
0.071
0.168
0.071

0.6161

0.3580

21
22
23

Monthly Charge
City of Kitchener
Natural Resource Gas
Six Nations

$17,176.63
$2,636.79

$878.93

$17,176.63
$2,636.79

$878.93

February 2008



Line
No. Particulars

UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Unbundled Rates

EB-2007-0606
Approved

January 1, 2008
Rate
(a)

Rate
Change

(b)

EB-2008-0033
Appendix A
Page 11 of 12

EB-2008-0033
Approved

April 1, 2008
Rate
(c)

U2 Unbundled Service
Storage ($1 GJ)

Monthly demand charges:
Standard Storage Service (SSS)

Combined Firm Space & Deliverability
Standard Peaking Service (SPS)

2 Combined Firm Space & Deliverability

3 Incremental firm injection right
4 Incremental firm withdrawal right

Commodity charges:
5 Injection customer provides compressor fuel
6 Withdrawal customer provides compressor fuel
7 Storage fuel ratio - Customer provides fuel

0.021 0.021

0.104 0.104

0.938 0.938
0.938 0.938

0.015 0.015
0.015 0.015

0.601% 0.601%

8
9

Authorized overrun services
Storage ($ I GJ)
Commodity charges:

Injection customer provides compressor fuel
Withdrawal customer provides compressor fuel

U5 Unbundled Service

0.046
0.046

0.046
0.046

Storage ($1 GJ)
Monthly demand charges:

10 Combined Firm Space & Deliverability
11 Incremental firm injection right
12 Incremental firm withdrawal right

Commodity charges:
13 Injection customer provides compressor fuel
14 Withdrawal customer provides compressor fuel
15 Storage fuel ratio - Customer provides fuel

Delivery (cents I m3
)

Firm contracts
16 Monthly demand charge
17 Monthly delivery commodity charge
18 Transportation fuel ratio - Customer provides fuel

Interruptible contracts
19 Monthly Charge

Monthly delivery commodity charge:

20 4800 m3 to 17000 m3

21 17000 m3 to 30000 m3

22 30 000 m3 to 50 000 m3

23 50 000 m3 to 70 000 m3

24 70 000 m3 to 100 000 m3

25 100000 m3 to 140870 m3

0.021 0.021
0.938 0.938
0.938 0.938

0.015 0.015
0.015 0.015

0.601% 0.601%

21.4233 21.4233
1.7982 1.7982
0.555% 0.555%

$501.10 $501.10

1.5266 1.5266

1.3967 1.3967

1.3284 1.3284

1.2805 1.2805

1.2462 1.2462

1.2125 1.2125

26
27

February 2008

Authorized overrun services
Storage ($I GJ)
Commodity charges:

Injection customer provides compressor fuel
Withdrawal customer provides compressor fuel

0.046
0.046

0.046
0.046



UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Unbundled Rates

EB-2008-0033
Appendix A
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Line
No.

1
2
3

4
5
6

7
8

9

10

11
12

Particulars

U7 Unbundled Service
Storage ($1 GJ)

Monthlydemand charges:
Combined Firm Space & Deliverability
Incremental firm injection right
Incremental firm withdrawal right

Commodity charges:
Injection customer provides compressor fuel
Withdrawal customer provides compressor fuel

Storage fuel ratio - Customer provides fuel

Delivery (cents 1m3
)

Monthlydemand charge first 140,870 m3

Monthlydemand charge all over 140,870 m3

Commodity charges
Firm Customer provides compressor fuel first 2,360,653 m3

Firm Customer provides compressor fuel all over 2,360,653 m3

Interruptible:
Maximum customer provides compressor fuel

Transportation fuel ratio - Customer provides fuel

EB-2007-0606 EB-2008-0033
Approved Approved

January 1, 2008 Rate April 1, 2008
Rate Change Rate
(a) (b) (c)

0.021 0.021
0.938 0.938
0.938 0.938

0.015 0.015
0.015 0.015

0.601% 0.601%

18.6990 18.6990

12.7775 12.7775

0.1646 0.1646

0.0819 0.0819

2.5133 2.5133
0.555% 0.555%

13
14

15

16

Authorized overrun services
Storage ($ 1GJ)
Commodity charges:

Injection customer provides compressor fuel
Withdrawal customer provides compressor fuel

Transportation commodity charge (cents/rrr')

Other Services & Charges
Monthly Charge

0.046
0.046

0.7794

$1,803.96

0.046
0.046

0.7794

$1,803.96

U9 Unbundled Service
Storage ($ 1GJ)

Monthly demand charges:
17 Firm space
18 Incremental firm injection right
19 Incremental firm withdrawal right

Commodity charges:
20 Injection customer provides compressor fuel
21 Withdrawal customer provides compressor fuel
22 Storage fuel ratio - Customer provides fuel

Delivery (cents 1m3
)

23 Monthlydemand charge
Commodity charges

24 Firm customer provides compressor fuel
25 Transportation fuel ratio - Customer provides fuel

Authorized overrun services
Storage ($ 1GJ)
Commodity charges:

26 Injection customer provides compressor fuel
27 Withdrawal customer provides compressor fue1

28 Transportation commodity charge (cents/rrr')

Other Services & Charges
Monthly Charge

29 City of Kitchener
30 NRG
31 Six Nations

February 2008

0.021 0.021
0.938 0.938
0.938 0.938

0.015 0.015
0.015 0.015

0.601% 0.601%

8.8608 8.8608

0.0667 0.0667
0.726% 0.726%

0.046 0.046
0.046 0.046

0.3580 0.3580

$17,176.63 $17,176.63
$2,636.79 $2,636.79

$878.93 $878.93
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ELIGIBILITY

RATE 01A - SMALL VOLUME GENERAL FIRM SERVICE

Any customer inUnion's Fort Frances, Western, Northern orEastern Zones who is an end user whose total gas requirements atthat
location are equal toorless than 50,000 m3 per year.

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

For continuous supply of natural gas byUnion and associated transportation and storage services necessary toensure
deliverability inaccordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall
apply.

(b) Transportation Service

For continuous delivery on Union's distribution system from the Point of Receipt on TCPL's system to the Point of
Consumption on the customer's premises ofnatural gas owned bythe customer and transported by TCPL under a firm
transportation service tariff orequivalent National Energy Board Order. For this service, the Monthly and Delivery Charges
shall apply. Unless otherwise authorized by Union, customers who initiate a movement toTransportation Service from a
Sales Service or Bundled Transportation Service must accept an assignment from Union of transportation capacity on
upstream pipeline systems.

(c) Bundled Transportation Service

For continuous delivery byUnion ofgas owned bythe customer and forthe associated transportation and storage services
necessary toensure deliverability inaccordance with the customer's needs. For this service the Monthly, and Delivery
Charges, aswell asthe Storage and Transportation Charges of the Gas Supply Charge shall apply.

MONTHLY RATES AND CHARGES

Zone Fort Frances Western Northern Eastern
Rate Schedule No. 201 101 301 601

APPLICABLE TO ALL SERVICES

MONTHLY CHARGE $17.00 $17.00 $17.00 $17.00

DELIVERY CHARGE ~ ¢ perm3 ¢ per m3 ¢ per m3

First 100 m' per month @ 8.9020 8.9020 8.9020 8.9020
Next 200 m3 permonth @ 8.3228 8.3228 8.3228 8.3228
Next 200 m3 per month @ 7.9114 7.9114 7.9114 7.9114
Next 500 m3 per month @ 7.5337 7.5337 7.5337 7.5337
Over 1,000 m3 per month @ 7.2218 7.2218 7.2218 7.2218

Delivery- Price Adjustment (All Volumes) (0.2079) (1) (0.2079) (1) (0.2079) (1) (0.2079) (1)

Note (1) The Delivery - Price Adjustment consists ofa temporary credit of(0.2079) cents/m3 fortheperiod April 1toDecember 31, 2008.
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ADDITIONAL CHARGES FOR SALES SERVICE

GAS SU PPLY CHARGES

Gas Supply Charge (ifapplicable)

The gas supply charge iscomprised ofcharges fortransportation and forcommodity and fuel.
The applicable rates are provided inSchedule fAA".

MONTHLY BILL

The monthly bill will equal the sum ofthe monthly charges plus the rates multiplied by the applicable gas quantities delivered plus all
applicable taxes. If the customer transports itsown gas, the Gas Supply Charge under Sales Service will not apply.

MINIMUM MONTHLY BILL

The Minimum Monthly Bill shall be the Monthly Charge.

DELAYED PAYMENT

When payment ofthe monthly bill has not been made infull 16days after the bill has been issued, the unpaid balance including
previous arrears shall be increased by1.5%.

SERVICE AGREEMENT

Customers providing their own gas supply inwhole orinpart, for transportation by Union, must enter into a Service Agreement with
Union.

TERMS AND CONDITIONS OF SERVICE

1. If multiple end-users are receiving service from a customer under this rate, for billing purposes, the Monthly Charge, the
Delivery Charge and any other charge that isspecific to the location ofeach end-user shall beused todevelop a monthly bill for
each end-user ateach location. Upon request, possibly fora fee, Union will combine the individual bills on asingle invoice or
statement for administrative convenience. However, Union will not combine the quantities ordemands ofseveral end-use
locations sothat eligibility toadifferent rate class will result. Further, Union will not combine the monthly billing data of
individual end-users togenerate a single bill which is less than the sum ofthe monthly bills ofthe individual end-users involved
at each location.

2. Customers must enter into aService Agreement with Union prior tothe commencement ofservice.

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may
change periodically. Multi-year prices may also benegotiated, which may be higher than the identified rates.

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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ELIGIBILITY

RATE 10- LARGE VOLUME GENERAL FIRM SERVICE

Any customer in Union's Fort Frances, Western, Northern orEastern Zones who is an end-user whose total firm gas requirements at
one ormore Company-owned meters atone location exceed 50,000 m3 per year.

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

For continuous supply ofnatural gas by Union and associated transportation and storage services necessary toensure
deliverability in accordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall
apply.

(b) Transportation Service

For continuous delivery on Union's distribution system from the Point ofReceipt on TCPL's system to the Point of
Consumption on the customer's premises of natural gas owned by the customer and transported byTCPL under a firm
transportation service tariff orequivalent National Energy Board Order. For this service, the Monthly, and Delivery Charges
shall apply. Unless otherwise authorized byUnion, customers who initiate a movement toTransportation Service from a
Sales Service orBundled Transportation Service must accept an assignment from Union of transportation capacity on
upstream pipeline systems. Customers may reduce their assignment oftransportation capacity incompliance with Union's
Turnback Policy.

(c) Bundled Transportation Service

For continuous delivery byUnion ofgas owned bythe customer and for the associated transportation and storage services
necessary toensure deliverability inaccordance with the customer's needs. For this service theMonthly, and Delivery
Charges, as well asthe Storage and Transportation Charges of the Gas Supply Charge shall apply.

MONTHLY RATES AND CHARGES

Zone Fort Frances Western Northern Eastern
Rate Schedule No. 210 110 310 610

APPLICABLE TOALL SERVICES

MONTHLYCHARGE $70.00 $70.00 $70.00 $70.00

DELIVERY CHARGE ¢ perm3 ¢perm3 ¢ per m3
~

First 1,000 m3 per month @ 7.4145 7.4145 7.4145 7.4145
Next 9,000 m3 permonth @ 5.9007 5.9007 5.9007 5.9007
Next 20,000 mJ per month @ 5.0375 5.0375 5.0375 5.0375
Next 70,000 mJ per month @ 4.4848 4.4848 4.4848 4.4848
Over 100,000 mJ per month @ 2.3913 2.3913 2.3913 2.3913

Delivery-Price Adjustment (All Volumes) (0.0220) (1) (0.0220) (1) (0.0220) (1) (0.0220) (1)

Note (1) The Delivery - Price Adjustment consists ofa temporary credit of(0.0220) cents/m' fortheperiod April 1 to December 31,2008.
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ADDITIONAL CHARGES FOR SALES SERVICE

GAS SUPPLY CHARGES

Gas Supply Charge (ifapplicable)

The gas supply charge iscomprised ofcharges for transportation and forcommodity and fuel.
The applicable rates are provided inSchedule "A".

MONTHLY BILL

The monthly bill will equal the sum of the monthly charges plus the rates multiplied bythe applicable gas quantities delivered plus all
applicable taxes. If the customer transports itsown gas, the Gas Supply Charge under Sales Service will not apply.

MINIMUM MONTHLY BILL

The minimum monthly bill shall bethe Monthly Charge.

DELAYED PAYMENT

When payment of the monthly bill has notbeen made infull 16days after the bill has been issued, the unpaid balance including
previous arrears shall beincreased by1.50/0.

SERVICE AGREEMENT

Customers providing their own gas supply inwhole or inpart, fortransportation by Union and customers purchasing gas from Union
with maximum daily requirements inexcess of3,000 m3 per day must enter into aService Agreement with Union.

TERMS AND CONDITIONS OFSERVICE

1. Service shall be fora minimum term ofone year.

2. Ifmultiple end-users are receiving service from acustomer under this rate, forbilling purposes, the Monthly Charge, the
Delivery Charge and any other charge that isspecific tothe location ofeach end-user shall beused todevelop a monthly bill for
each end-user ateach location. Upon request, possibly for afee, Union will combine the individual bills on a single invoice or
statement foradministrative convenience. However, Union will not combine the quantities ordemands ofseveral end-use
locations sothat eligibility toadifferent rate class will result. Further, Union will notcombine the monthly billing data of
individual end-users togenerate a single bill which is less than the sum ofthe monthly bills of the individual end-users involved
ateach location.

3 Customers must enter into a Service Agreement with Union prior tothe commencement ofservice.

4. For the purposes ofqualifying fora rate class, the total quantities ofgas consumed orexpected tobeconsumed on the
customer's contiguous property will be used, irrespective ofthe number ofmeters installed.

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also be negotiated, which may behigher than the identified rates.

Effective April 1,2008
a.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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ELIGIBILITY

RATE 20 - MEDIUM VOLUME FIRM SERVICE

Any customer in Union's Fort Frances, Western, Northern orEastern Zones who is an end-user orwho isauthorized toserve an end­
user ofgas through one ormore Company-owned meters atone location, and whose total maximum daily requirements for firm or
combined firm and interruptible service is 14,000 m3 or more.

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

Forcontinuous supply of natural gas by Union and associated transportation and storage services necessary toensure
deliverability inaccordance with the customer's needs. Forthis service, the Monthly, Delivery and Gas Supply Charges shall
apply.

(b) Transportation Service

Forcontinuous delivery onUnion's distribution system from the Point ofReceipt on TCPL's system tothe Point of
Consumption on the customer's premises ofnatural gas owned bythe customer. The customer is responsible forobtaining
therequisite regulatory approvals forthe supply and transmission ofsuch gas to Union's distribution system. Forthis
service, the Monthly, Delivery, Transportation Account and Diversion Transaction Charges shall apply. Unless otherwise
authorized byUnion, customers who initiate a movement toTransportation Service from a Sales Service orBundled
Transportation Service must accept an assignment from Union of transportation capacity on upstream pipeline systems.
Customers may reduce their assignment of transportation capacity incompliance with Union's Turnback Policy.

(c) Bundled Transportation Service

Forcontinuous delivery byUnion ofgas owned bythe customer and for the associated transportation and storage services
necessary toensure deliverability inaccordance with the customer's needs. For this service the Monthly, Delivery, Gas
Supply Demand and Commodity Transportation Charges shall apply.

(d) Storage Service

Forload balancing purposes for customers using Transportation Service on this rate schedule. Ifat the sole discretion of
Union, adequate supplies exist, bundled and unbundled storage and delivery/redelivery services will be provided.

The charge forBundled Storage Service will consist of thecharges for Transportation Service plus the charges for Bundled
Storage Service.

The charge forUnbundled Storage Service will consist of the charges forTransportation Service plus the charges for
Unbundled Storage Service which must include charges fordelivery/redelivery service to/from storage.

NOTE: Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if
they qualify for use of the service.
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APPLICABLE TO ALL SERVICES - ALL ZONES (1)

MONTHLY CHARGE

DELIVERY CHARGES (cents per month per m3)

Monthly Demand Charge forfirst 70,000 m3 ofContracted Daily Demand
Monthly Demand Charge forall units over 70,000 m3 of Contracted Daily Demand

Commodity Charge for first 852,000 m3 ofgas volumes delivered
Commodity Charge for all units over 852,000 m3 ofgas volumes delivered

$781.72

19.8503
11.6730

0.3068
0.2272

NOTE
(1) Either the utility oracustomer, orpotential customer, may apply tothe Ontario Energy Board tofixrates, charges and terms
and conditions applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates,
charges and terms and conditions are considered byeither party tobe necessary, desirable and inthe public interest.

ADDITIONAL CHARGES FOR SALES SERVICE

Gas Supply Charge

The gas supply charge iscomprised ofcharges fortransportation and forcommodity and fuel.
The applicable rates are provided inSchedule "A".

Commodity Transportation

Charge 1applies forall gas volumes delivered inthe billing month up tothe volume represented by
the Contract Demand multiplied by the number ofdays inthe billing month multiplied by0.4.

Charge 2applies forall additional gas volumes delivered inthe billing month.

HEAT CONTENT ADJUSTMENT

The gas supply commodity charges hereunder will beadjusted upwards ordownwards as described below if the average total heating
value ofthe gas per cubic metre (m3) determined inaccordance with Union's Terms and Conditions inany month falls above orbelow
37.89 MJ per m3, respectively.

The adjustment shall be determined bymultiplying the amount otherwise payable bya fraction, where the numerator isthe monthly
weighted average total heating value per cubic meter and the denominator 37.89.
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The contract may provide that the Monthly Demand Charges specified above shall not apply on all orpart ofthe daily contracted
demand used by the customer either during the testing, commissioning and phasing inof gas using equipment or, alternatively, inthe
decommissioning and phasing outofgas using equipment being displaced byother gas using equipment, for a period not toexceed
one year ("the transition period"). Tobe eligible the new ordisplaced gas using equipment must be separately meterable. In such
event, the contract will provide thefollowing rates that such volume during the transitional period will be charged.

Zone Fort Frances Western Northern Eastern
Rate Schedule No. 220 120 320 620

MONTHLY CHARGE $781.72 $781.72 $781.72 $781.72

DELIVERY CHARGES cents perm3 cents per m3 cents perm3 cents per m3

Commodity Charge foreach unitof gas
volumes delivered 1.6120 1.6120 1.6120 1.6120

GAS SUPPLY CHARGES
The gas supply charge is comprised ofcharges for
transportation and forcommodity and fuel.
The applicable rates are provided in Schedule "An.

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES - ALL ZONES

MONTHLY TRANSPORTATION ACCOUNT CHARGE
For customers thatcurrently have installed orwill require installing telemetering equipment:

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES
Monthly Demand Charge foreach unitofContracted Daily Storage Withdrawal Entitlement ($perGJperMonth)
Monthly Storage Demand- Price Adjustment foreach unit ofContracted Daily Storage Withdrawal Entitlement: ($ per
GJ perMonth)

Commodity Charge foreach unit of gas withdrawn from storage ($ perGJ)

Authorized Overrun Commodity Charge oneach additional unit of gas Union authorizes for
withdrawal from storage ($perGJ)

The Authorized Overrun Commodity Charge ispayable onallquantities onany Day inexcess of thecustomer's contractual
rights, forwhich authorization hasbeen received. Overrun will beauthorized byUnion atitssole discretion.

UNBUNDLED STORAGE SERVICE CHARGES
Storage Space Charge:

Applied toContracted Maximum Storage Balance ($perGJ perMonth)
Fuel Ratio:

Applied toallgas injected and withdrawn from storage (%)
Commodity Charge:

Applied toallgas injected and withdrawn from storage ($perGJ)

UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES:
Fuel Ratio:

Applied toallgas injected and withdrawn from storage (%)
Commodity Charge:

Applied toallgas injected and withdrawn from storage ($perGJ)

$220.48

$11.217

$0.240

$0.609

$0.031

0.601%

$0.015

1.03%

$0.072

The Authorized Overrun Commodity Charge ispayable onallQuantities onany Day inexcess of thecustomer's contractual rights, forwhich
authorization has been received. Overrun will beauthorized byUnion atitssale discretion.
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UNBUNDLED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES

If inany month, the customer has gas instorage inexcess of the contracted Maximum Storage Space or the gas storage balance for
the account of thecustomer is less than zero orthe customer has injected or withdrawn volumes from storage which exceeds their
contractual rights, and which has not been authorized byUnion orprovided forunder a short term storage/balancing service, such an
event will constitute an occurrence ofUnauthorized Overrun. The Unauthorized Overrun rate during the November 1toApril 15period
will be $60.00 perGJ. The Unauthorized Overrun rate during the April 16to October 31 period will be$6.000 per GJ.

UNBUNDLED SERVICE NOMINATION VARIANCES

The rate forunauthorized parking ordrafting which results from nomination variances shall beequal to 50% of the "Daily Balancing
Fee" rate asdescribed under Article XXII ofTransCanada Pipelines Transportation Tariff. NoDaily Balancing Fee ispayable on the
portion of the nomination variance which is less than the greater of4% of the nominated amount and 150 GJ.

Zone
Rate Schedule No.

Delivery Service toStorage Facilities (1)

Demand Charge ($/GJ/month)

Commodity ($/GJ)

Redelivery Service from Storage Facilities

Demand Charge ($/GJ/month)

Commodity ($/GJ)

Notes:

Fort Frances
220

N/A

N/A

$2.242

N/A

Western
120

$29.227

$0.032

$2.242

$0.095

Northern
320

$12.025

$0.024

$2.242

$0.095

Eastern
620

$1.202

$0.019

$5.875

$0.100

1.Delivery Service toStorage Facilities isnot available toNorthern Zone Customers inthe Sault Ste. Marie Delivery Area (SSMDA).

2.Daily Firm injection and Withdrawal Rights shall be pursuant tothe storage contract.

3.Storage Space, Withdrawal Rights and Injection Rights are not assignable toany other party without the prior written consent of
Union and where necessary, approval from the Ontario Energy Board.

DIVERSION TRANSACTION CHARGE
Charge toa customer Receiving Delivery ofdiverted gas each time such customer requests adiversion and Union
provides the service: $10.00

THE BILL

The bill will equal the sum ofthe charges for allservices selected plus the rates multiplied bythe applicable gas quantities delivered or
withdrawn foreach service chosen plus all applicable taxes. If the customer transports itsown gas, theGas Supply Charge under
Sales Service willnotapply. If the customer selects Union's Sales Service which includes the Gas Supply Charge, noadditional
charges forTransportation and Storage Services will apply.

MINIMUM BILL

The minimum bill shall bethe Monthly Charge, the Transportation Account Charge and the Demand Charges, asapplicable.
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When payment ofthe monthly bill has not been made in full 16days after the bill has been issued, the unpaid balance including
previous arrears shall be increased by1.5%.

SERVICE AGREEMENT

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule.

TERMS AND CONDITIONS OF SERVICE

1. Service shall be for a minimum term ofone year.

2. Ifmultiple end-users are receiving service from a customer under this rate, forbilling purposes, the Monthly Charge, the
Delivery Charge, the Transportation Account Charge and any other charge that isspecific to the location ofeach end-user shall
be used todevelop a monthly bill foreach end-user ateach location. Upon request, possibly fora fee, Union will combine the
individual bills on a single invoice orstatement foradministrative convenience. However, Union will notcombine the quantities
ordemands ofseveral end-use locations sothat eligibility toadifferent rate class will result. Further, Union will notcombine
the billing data ofindividual end-users togenerate a single bill which isless than the sum of the bills of the individual end-users
involved ateach location.

3 Customers must enter into a Service Agreement with Union prior to the commencement ofservice.

4. For the purposes ofqualifying fora rate class, the total quantities of gas consumed orexpected tobeconsumed on the
customer's contiguous property will beused, irrespective of the number ofmeters installed.

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also benegotiated, which may behigher than the identified rates.

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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ELIGIBILITY

RATE 25 - LARGE VOLUME INTERRUPTIBLE SERVICE

Any customer in Union's Fort Frances, Western, Northern orEastern Zones who isan end-user orwho is authorized toserve an end­
user ofgas through one ormore Company-owned meters atone location, and whose total maximum daily interruptible requirement is
3,000 m3 ormore or the interruptible portion ofamaximum daily requirement forcombined firm and interruptible service is 14,000 m3 or
more and whose operations, inthe judgement ofUnion, can readily accept interruption and restoration ofgas service.

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

For interruptible supply ofnatural gas byUnion and associated transportation services necessary toensure itsdelivery in
accordance with customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall apply.

(b) Transportation Service

For delivery ofnatural gas owned bythe customer on Union's distribution system from the Point ofReceipt from TCPL's
system to the Point ofConsumption on the customer's orend-user's premises, providing that, inthe judgement ofUnion,
acting reasonably, the customer-owned gas does not displace service from Union under a Rate 20orRate 100 contract
specific to that location. The customer is responsible for obtaining the requisite regulatory approvals for the supply and
transmission ofsuch gas toUnion's distribution system. For this service, the Monthly, Delivery, Transportation Account and
Diversion Transaction Charges shall apply.

NOTE: Union has ashort-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if
they qualify foruse ofthe service.

MONTHLY RATES AND CHARGES

APPLICABLE TO ALL SERVICES - ALL ZONES (1)

MONTHLY CHARGE

DELIVERY CHARGES
A Delivery Price forallvolumes delivered tothe customer tobe negotiated between
Union and the customer and the average price during the period inwhich these
rates remain ineffect shall not exceed:

$190.42

cents per m3

4.6131

NOTE
(1) Either the utility oracustomer, orpotential customer, may apply tothe Ontario Energy Board tofixrates, charges and terms
and conditions applicable thereto, different from therates, charges and terms and conditions specified herein if changed rates,
charges and terms and conditions are considered byeither party tobenecessary, desirable and inthe public interest.
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Gas Supply Charge
Asper applicable rate provided in
Schedule "A".

ADDITIONAL CHARGES FOR SALES SERVICE

Interruptible Service Applicable all year ata price agreed upon between Union and the customer and the average price
during the period inwhich these rates remain ineffect.

HEAT CONTENT ADJUSTMENT

The gas supply commodity charges hereunder will be adjusted upwards ordownwards as described below if the average total heating
value of the gas per cubic metre (m3) determined inaccordance with Union's Terms and Conditions inany month falls above orbelow
37.89 MJ per m3, respectively.

The adjustment shall bedetermined bymultiplying the amount otherwise payable bya fraction, where the numerator is the monthly
weighted average total heating value per cubic meter and the denominator 37.89.

ADDITIONAL CHARGES FOR TRANSPORTATION - ALL ZONES

MONTHLY TRANSPORTATION ACCOUNT CHARGE: For customers that currently have
installed orwill require installing telemetering equipment.

THE BILL

$220.48

Thebill will equal the sum ofthe monthly charges for all services selected plus the rates multiplied bythe applicable gas volumes
delivered orwithdrawn foreach service chosen plus all applicable taxes. Ifthe customer transports itsown gas, the Gas Supply
Charge under Sales Service will not apply. If the customer selects Union's Sales Service which includes the Gas Supply Charge, no
additional charges for Transportation will apply.

MINIMUM BILL

The minimum bill shall be the Monthly Charge and the Transportation Account Charge, if applicable.

DELAYED PAYMENT
When payment of the monthly bill has notbeen made in full, 16days after the bill has been issued, the unpaid balance including
previous arrears shall beincreased by1.5%.

SERVICE AGREEMENT

Allcustomers must enter into a Service Agreement with Union before receiving service under this rate schedule.
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1. Service shall be for a minimum term ofone year.
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2. If multiple end-users are receiving service from acustomer under this rate, for billing purposes, the Monthly Charge, the
Delivery Charge, the Transportation Account Charge and any other charge that isspecific to the location ofeach end-user shall
beused todevelop a monthly bill foreach end-user ateach location. Upon request, Union will combine the individual bills on a
single invoice orstatement for administrative convenience. However, Union will not combine the volumes ordemands of
several end-use locations sothat eligibility toadifferent rate class will result. Further, Union will not combine the monthly billing
data ofindividual end-users togenerate asingle bill which isless than the sum ofthe monthly bills ofthe individual end-users
involved ateach location.

3 Customers must enter into a Service Agreement with Union prior to the commencement of service.

4. For the purposes ofqualifying for a rate class, the total volumes ofgas consumed orexpected tobe consumed on the
customer's contiguous property will be used, irrespective ofthe number ofmeters installed.

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also benegotiated, which may be higher than the identified rates.

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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RATE 30 -INTERMITTENT GAS SUPPLY SERVICE
AND SHORT TERM STORAGE / BALANCING SERVICE

Effective
2008-04-01
Rate 30
Page 1of 2

Any customer in Union's Fort Frances, Western, Northern orEastern Zones already connected toUnion's gas distribution system who
is an end-user orisauthorized toserve an end-user.

SERVICE AVAILABLE

For intermittent, short-term gas supply which will beasubstitute forenergy forms other than Company owned gas sold under other
rate schedules. This may include situations where customer-owned gas supplies are inadequate and short-term backstopping service
is requested or during a situation ofcurtailment on the basis of price when the purchase price ofSpot gas isoutside the interruptible
service price range. The gas supply service available hereunder isoffered only inconjunction with service to the customer under an
applicable firm orinterruptible service rate schedule ofUnion. The service isforintermittent gas supply and short term storage I
balancing service and will be billed incombination with Monthly, Delivery, and other applicable charges forsuch services under the
applicable rate schedule. Gas supply under this rate will be provided when, at the sole discretion ofUnion, adequate supplies are
available.

GAS SUPPLY CHARGE

The gas supply charge shall be $5.00 per 103m 3 plus the greater of the incremental cost ofgas forUnion and the customer's gas
supply charge.

SHORT TERM STORAGE I BALANCING SERVICE

Short Term Storage I Balancing Service is:
i) a combined space and interruptible deliverability service forshort-term oroff-peak storage inUnion's storage facilities, OR
ii) short-term firm deliverability, OR
iii) a component ofan operational balancing service offered.

Innegotiating the rate tobecharged forservice, the matters thatare tobeconsidered include:
i) theminimum amount ofstorage service towhich acustomer is willing tocommit,
ii) whether the customer iscontracting forfirm orinterruptible service during Union's peak ornon-peak periods,
iii) utilization offacilities, and
iv) competition.

A commodity charge tobenegotiated between Union and the customer not toexceed $6.000/GJ.

THE BILL

The bill forgas supply and/or short term supplemental services under this rate shall berendered inconjunction with thebilling for
delivery and other services under the customer's applicable rate forsuch services.

SERVICE AGREEMENT

All customers must enter into a Service Agreement with Union for this service and must agree therein tocurtail or interrupt use ofgas
under this rate schedule whenever requested todosobyUnion.



TERMS AND CONDITIONS OF SERVICE
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1. Failure ofthe customer tointerrupt or curtail use ofgas on this rate as requested byUnion shall besubject tothe Unauthorized
Overrun Gas Penalty as provided in Union's Terms and Conditions. Anytime the customer has such failure, Union reserves the
right tocancel service under this rate.

2. The Terms and Conditions ofthe applicable rate schedule fordelivery ofthe gas sold hereunder shall also apply.

3. The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also be negotiated, which may be higher than the identified rates.

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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ELIGIBILITY

RATE 77 - WHOLESALE TRANSPORTATION SERVICE

Any natural gas distributor in Union's Fort Frances, Western, Northern orEastern Zones who uses Union's gas distribution facilities for
the transportation ofnatural gastocustomers outside Union's franchise area.

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Transportation Service

For the continuous delivery through Union's distribution system from the Point of Receipt on TCPL to the Point of
Consumption atthe Consumer's distribution system of natural gas owned by the customer. The customer is responsible for
obtaining the requisite regulatory approvals forthe supply and transmission of such gas toUnion's distribution system. For
this service, the Monthly and Delivery Charges shall apply.

MONTHLY RATES AND CHARGES - ALL ZONES

MONTHLY CHARGE ($permonth)

MONTHLY DELIVERY DEMAND CHARGE (cents per m3)

THE BILL

The bill will equal the sum of themonthly charges plus all applicable taxes.

DELAYED PAYMENT

$145.32

28.0628

When payment of the monthly bill has not been made infull 16 days after the bill has been issued, the unpaid balance including
previous arrears shall beincreased by1.5%.

SERVICE AGREEMENT

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule.

TERMS AND CONDITIONS OF SERVICE

1. Service shall befor a minimum term ofone year.

2. Customers must enter into a Service Agreement with Union prior tothe commencement ofservice.

3 The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also be negotiated, which may behigher than the identified rates.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario





o uuonqas Effective
2008-04-01
Rate 100
Page 1of5

ELIGIBILITY

RATE 100 - LARGE VOLUME HIGH LOAD FACTOR FIRM SERVICE

Any customer in Union's Fort Frances, Western, Northern orEastern Zones who isan end-user orwho is authorized toserve an end­
user ofgas through one ormore Company-owned meters atone location, and whose maximum daily requirement for firm service is
100,000 m3 ormore, and whose annual requirement forfirm service is equal toorgreater than itsmaximum daily requirement
multiplied by 256.

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Sales Service

For continuous supply ofnatural gas by Union and associated transportation and storage services necessary toensure
deliverability inaccordance with the customer's needs. For this service, the Monthly, Delivery and Gas Supply Charges shall
apply.

(b) Transportation Service

For continuous delivery on Union's distribution system from the Point ofReceipt on TCPL's system tothe Point of
Consumption on the customer's premises ofnatural gas owned by the customer. The customer is responsible for obtaining
the requisite regulatory approvals forthe supply and transmission of such gas toUnion's distribution system. For this
service, the Monthly, Delivery, Transportation Account and Diversion Transaction Charges shall apply. Unless otherwise
authorized byUnion, customers who initiate a movement toTransportation Service from a Sales Service orBundled
Transportation Service must accept an assignment from Union oftransportation capacity on upstream pipeline systems.
Customers may reduce their assignment of transportation capacity incompliance with Union's Turnback Policy.

(c) Bundled Transportation Service

For continuous delivery byUnion ofgas owned by the customer and for the associated transportation and storage services
necessary toensure deliverability inaccordance with the customer's needs. For this service the Monthly, Delivery, Gas
Supply Demand and Commodity Transportation Charges shall apply.

(d) Storage Service

For load balancing purposes forcustomers using Transportation Service on this rate schedule. Ifat the sole discretion of
Union, adequate supplies exist, bundled and unbundled storage and delivery/redelivery services will be provided.

The charge forBundled Storage Service will consist of the charges forTransportation Service plus the charges for Bundled
Storage Service.

The charge forUnbundled Storage Service will consist ofthe charges for Transportation Service plus the charges for
Unbundled Storage Service which must include charges for delivery/redelivery service to/from storage.

NOTE: Union has a short-term intermittent gas supply service under Rate 30 which customers may avail themselves of, if
they qualify foruse ofthe service.
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APPLICABLE TO ALL SERVICES - ALL ZONES (1)

MONTHLY CHARGE

DELIVERY CHARGES (cents perMonth per m3 ofDaily Contract Demand)
Monthly Demand Charge foreach unit ofContracted Daily Demand:

COMMODITY CHARGE for each unit ofgas volumes delivered (cents per m3)

$781.72

11.7547

0.2170

NOTE:
(1) Either the utility oracustomer, or potential customer, may apply tothe Ontario Energy Board tofix rates, charges and terms
and conditions applicable thereto, different from the rates, charges and terms and conditions specified herein if changed rates,
charges and terms and conditions are considered byeither party tobenecessary, desirable and inthepublic interest.

ADDITIONAL CHARGES FOR SALES SERVICE

Gas Supply Charges
The gas supply charge iscomprised ofcharges for transportation and forcommodity and fuel. The applicable rates
are provided inSchedule "A".

Commodity Transportation
Charge 1applies forallgas volumes delivered inthe billing month upto the volume represented bythe Contract
Demand multiplied bythe number ofdays inthe billing month multiplied by0.3.

Charge 2applies forall additional gas volumes delivered in the billing month.

HEAT CONTENT ADJUSTMENT

The gas supply commodity charges hereunder will be adjusted upwards ordownwards asdescribed below if the average total heating
value ofthe gas per cubic metre (m3) determined inaccordance with Union's Terms and Conditions inany month falls above orbelow
37.89 MJ per m3, respectively.

The adjustment shall bedetermined bymultiplying the amount otherwise payable bya fraction, where the numerator is the monthly
weighted average total heating value percubic meter and the denominator 37.89.
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The contract may provide that the Monthly Demand Charges specified above shall not apply on all or part of the daily contracted
demand used bythe customer either during the testing, commissioning and phasing inofgas using equipment Of, alternatively, in the
decommissioning and phasing out ofgas using equipment being displaced byother gas using equipment, fora period not to exceed
one year ("the transitional period"). Tobe eligible the new ordisplaced gas using equipment must beseparately meterable. In such
event, the contract will provide the following rates that such volume during the transitional period will be charged.

GAS SUPPLY CHARGES
The gas supply charge iscomprised ofcharges for transportation and forcommodity and fuel. The applicable rates are
provided in Schedule "A".

ADDITIONAL CHARGES FOR TRANSPORTATION AND STORAGE SERVICES - ALL ZONES

MONTHLY TRANSPORTATION ACCOUNT CHARGE
For customers that currently have installed orwill require installing telemetering equipment

BUNDLED (T-SERVICE) STORAGE SERVICE CHARGES
Monthly Demand Charge foreach unitofContracted Daily Storage Withdrawal Entitlement ($perGJper Month)
Monthly Storage Demand- Price Adjustment foreach unit ofContracted Daily Storage Withdrawal Entitlement: ($
per GJ perMonth)

Commodity Charge foreach unitofgaswithdrawn from storage ($perGJ)

Authorized Overrun Commodity Charge on each additional unit ofgas Union authorizes for
withdrawal from storage ($perGJ)

The Authorized Overrun Commodity Charge ispayable onallquantities on any Day inexcess ofthecustomer's contractual
rights, forwhich authorization has been received. Overrun will beauthorized by Union atitssole discretion.

UNBUNDLED STORAGE SERVICE CHARGES
Storage Space Charge:

Applied toContracted Maximum Storage Balance ($perGJ per Month)
Fuel Ratio:

Applied to allgas injected and withdrawn from storage (°/0)
Commodity Charge:

Applied to allgasinjected and withdrawn from storage ($perGJ)

UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES
Fuel Ratio:

Applied to allgas injected and withdrawn from storage (%)
Commodity Charge:

Applied toallgas injected and withdrawn from storage ($perGJ)

$220.48

$11.217

$0.240

$0.609

$0.031

0.601°/0

$0.015

$0.072

The Authorized Overrun Commodity Charge ispayable onallquantities on any Day inexcess ofthecustomer's contractual rights, for
which authorization has been received. Overrun will beauthorized byUnion at itssole discretion.
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UNBUNDLED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES

Effective
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If in any month, the customer has gas instorage inexcess of the contracted Maximum Storage Space or the gasstorage balance for
the account ofthe customer is less than zero orthe customer has injected orwithdrawn volumes from storage which exceeds their
contractual rights, and which has not been authorized by Union orprovided forunder a short term storage/balancing service, such an
event will constitute an occurrence ofUnauthorized Overrun. The Unauthorized Overrun rate during the November 1 toApril 15period
will be$60.00 perGJ. The Unauthorized Overrun rate during the April 16toOctober 31 period will be$6.000 perGJ.

UNBUNDLED SERVICE NOMINATION VARIANCES

Therate forunauthorized parking ordrafting which results from nomination variances shall be equal to 50% of the"Daily Balancing
Fee" rate as described under Article XXII ofTransCanada Pipelines Transportation Tariff. No Daily Balancing Fee is payable on the
portion of the nomination variance which is less than the greater of4%ofthe nominated amount and 150 GJ.

Zone
Rate Schedule No.

Delivery Service toStorage Facilities (1)

Demand Charge ($/GJ/month)

Commodity ($/GJ)

Redelivery Service from Storage Facilities

Demand Charge ($/GJ/month)

Commodity ($/GJ)

Notes:

Fort Frances
2100

N/A

N/A

$2.242

N/A

Western
1100

$29.227

$0.032

$2.242

$0.095

Northern
3100

$12.025

$0.024

$2.242

$0.095

Eastern
6100

$1.202

$0.019

$5.875

$0.100

1.Delivery Service toStorage Facilities isnot available to Northern Zone customers inthe Sault Ste. Marie Delivery Area (SSMDA).

2.Daily Firm Injection and Withdrawal Rights shall bepursuant to the storage contract.

3.Storage Space, Withdrawal Rights and Injection Rights are notassignable toany other party without the prior written consent of
Union and where necessary, approval from the Ontario Energy Board.

DIVERSION TRANSACTION CHARGE
Charge toacustomer Receiving Delivery ofdiverted gas each time such customer requests adiversion and Union
provides the service: $10.00

THE BILL

The bill will equal the sum ofthe charges forall services selected plus the rates multiplied by the applicable gas quantities delivered or
withdrawn for each service chosen plus allapplicable taxes. If the customer transports itsown gas, the Gas Supply Charge under
Sales Service will not apply. If the customer selects Union's Sales Service which includes the Gas Supply Charge, noadditional
charges forTransportation and Storage Services will apply.

MINIMUM BILL

The minimum bill shall bethe Monthly Charge, the Transportation Account Charge and the Demand Charges, as applicable.
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When payment ofthe monthly bill has notbeen made infull 16 days after the bill has been issued, the unpaid balance including
previous arrears shall be increased by1.5%.

SERVICE AGREEMENT

All customers must enter into a Service Agreement with Union before receiving service under this rate schedule.

TERMS AND CONDITIONS OF SERVICE

1. Service shall be fora minimum term ofone year.

2. Ifmultiple end-users are receiving service from acustomer under this rate, forbilling purposes, the Monthly Charge, the
Delivery Charge, the Transportation Account Charge and any other charge that isspecific to the location ofeach end-user shall
be used todevelop a monthly bill foreach end-user ateach location. Upon request, possibly for a fee, Union will combine the
individual bills on asingle invoice or statement for administrative convenience. However, Union will not combine the quantities
ordemands ofseveral end-use locations so that eligibility toadifferent rate class will result. Further, Union will not combine
the billing data of individual end-users togenerate a single bill which is less than the sum of the bills of the individual end-users
involved ateach location.

3 Customers must enter into a Service Agreement with Union prior tothe commencement of service.

4. For the purposes ofqualifying fora rate class, the total quantities ofgas consumed or expected tobeconsumed onthe
customer's contiguous property will beused, irrespective of the number ofmeters installed.

5. The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also be negotiated, which may behigher than the identified rates.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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RATE S1- GENERAL FIRM SERVICE STORAGE RATES

Effective
2008-04-01
Rate S1
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Any customer oragent in Union's Fort Frances, Western, Northern orEastern Zones who isauthorized toserve an end-user ofgas,
paying fordelivery services under Rate 01 AorRate 10.

SERVICES AVAILABLE

The following services are available under this rate schedule:

(a) Transportation Service

The customer isresponsible for obtaining all Gas Supply services tothe end-user including the requisite regulatory
approvals forthe supply and transmission ofsuch gas to Union's distribution system. For this service, the Diversion
Transaction Charge shall apply. Unless otherwise authorized byUnion, customers who initiate a movement to
Transportation Service from a Sales Service orBundled Transportation Service must accept an assignment from Union of
transportation capacity on upstream pipeline systems.

(b) Storage Service

For load balancing purposes for customers using Transportation Service on this rate schedule. Ifat the sale discretion of
Union, adequate supplies exist, unbundled storage and delivery/redelivery services will beprovided.

The charge for Unbundled Storage Service will consist of the charges forTransportation Service plus the charges for
Unbundled Storage Service which must include charges for delivery/redelivery service to/from storage.

MONTHLY RATES AND CHARGES

UNBUNDLED STORAGE SERVICE CHARGES

Storage Space Charge
Applied toContracted Maximum Storage Space ($ per GJ per Month)

Fuel Ratio
Applied toallgas injected and withdrawn from storage (Ok)

Commodity Charge
Applied toallgas injected and withdrawn from storage ($ per GJ)

UNBUNDLED STORAGE SERVICE AUTHORIZED OVERRUN CHARGES

Fuel Ratio
Applied toallgas injected and withdrawn from storage (Ok)

Commodity Charge
Applied toallgas injected and withdrawn from storage ($ per GJ)

$0.031

$0.015

1.03%

$0.072

The Authorized Overrun Commodity Charge ispayable on all quantities on any Day inexcess ofthecustomer's contractual
rights, forwhich authorization has been received. Overrun willbeauthorized byUnion atitssole discretion.
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UNBUNDLED STORAGE SERVICE UNAUTHORIZED OVERRUN CHARGES

Effective
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If in any month, the customer has gas instorage inexcess of the contracted Maximum Storage Space or the gas storage balance for
the account of the customer is less than zero orthe customer has injected orwithdrawn volumes from storage which exceeds their
contractual rights, and which has not been authorized byUnion orprovided for under ashort term storage/balancing service, such an
event will constitute an occurrence ofUnauthorized Overrun. The Unauthorized Overrun rate during the November 1toApril 15 period
will be $60.00 per GJ. The Unauthorized Overrun rate during the April 16 toOctober 31 period will be$6.000 per GJ.

Zone

Delivery Service toStorage Facilities (1)

Demand Charge ($/GJ/month)

Commodity ($/GJ)

Redelivery Service from Storage Facilities

Demand Charge ($/GJ/month)

Commodity ($/GJ)

Fort Frances

N/A

N/A

$2.242

N/A

$29.227

$0.032

$2.242

$0.095

Northern

$12.025

$0.024

$2.242

$0.095

$1.202

$0.019

$5.875

$0.100

Notes:
1.Delivery Service toStorage Facilities isnot available toNorthern Zone customers inthe Sault Ste. Marie Delivery Area (SSMDA).
2.Daily Firm Injection and Withdrawal Rights shall bepursuant tothe storage contract.
3.Storage Space, Withdrawal Rights, and Injection Rights are not assignable toany other party without theprior written consent of

Union and where necessary, approval from the Ontario Energy Board.

Diversion Transaction Charge
Charge toacustomer receiving delivery ofdiverted gas each time such customer requests a
diversion and Union provides the service:

MONTHLY BILL

$10.00

The monthly bill will equal the sum of the monthly charges forall services selected plus the rates multiplied bythe applicable gas
quantities delivered orwithdrawn foreach service chosen plus all applicable taxes.

DELAYED PAYMENT
When payment ofthe monthly bill has not been made infull 16days after the bill has been issued, theunpaid balance including
previous arrears shall beincreased by1.50/0.

TERMS AND CONDITIONS OF SERVICE

1. Customers must enter into aService Agreement with Union prior to the commencement ofservice.

2. The identified rates represent maximum prices forservice. These rates may change periodically. Multi-year prices may also
be negotiated, which may behigher than the identified rates.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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Union Gas Limited
Northern and Eastern Operations Area

Gas Supply Charges

(A) Availability

Available to customers in Union's Fort Frances, Western, Northern and Eastern Delivery Zones.

(8) Applicability:

To all sales customers served under Rate 01A, Rate 10, Rate 20, Rate 100 and Rate 25.

(C) Rates

Utility Sales
Fort Frances Western Northern Eastern

Rate 01A (cents 1m 3
)

Storage 1.8909 1.8885 2.2761 2.5889
Storage - Price Adjustment (1) (0.0170) (0.0170) (0.0170) (0.0170)

Commodity and Fuel 29.5614 29.8307 30.1980 30.5197
Commodity and Fuel- Price Adjustment (1) (1.8093) (1.8093) (1.8093) (1.8093)

Transportation 3.1030 3.1700 3.7983 4.3707
Transportation - Price Adjustment (1) 0.1742 0.1742 0.1742 0.1742

Total Gas Supply Charge 32.9032 33.2372 34.6203 35.8272

Rate 10 (cents 1m3
)

Storage 1.2108 1.2084 1.5960 1.9088
Storage - Price Adjustment (1) (0.0108) (0.0108) (0.0108) (0.0108)

Commodity and Fuel 29.5614 29.8307 30.1980 30.5197
Commodity and Fuel- Price Adjustment (1) (1.8093) (1.8093) (1.8093) (1.8093)

Transportation 2.8479 2.9149 3.5432 4.1155
Transportation - Price Adjustment (1) 0.1800 0.1800 0.1800 0.1800

Total Gas Supply Charge 31.9800 32.3140 33.6971 34.9040

Notes:

(1) As laid out in Appendix A. The Commodity and Fuel line includes gas supply administration charge of 0.3173 cents/rrr',
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Union Gas Limited
Northern and Eastern Operations Area

Gas Supply Charges

Utility Sales

Fort Frances Western Northern Eastern

Rate 20 (cents 1m3
)

Commodity and Fuel 29.7713 30.0425 30.4124 30.7365
Commodity and Fuel - Price Adjustment (1) (1.8093) (1.8093) (1.8093) (1.8093)

Commodity Transportation - Charge 1 2.2861 2.3119 2.7183 3.0723
Transportation 1 - Price Adjustment (1) 0.1153 0.1153 0.1153 0.1153

Commodity Transportation - Charge 2 0.1372 0.1423 0.2209 0.2920
Monthly Gas Supply Demand 26.2750 27.4433 44.6335 59.5869

Gas Supply Demand - Price Adjustment (1)

Commissioning and Decommissioning Rate 3.6762 3.7747 5.2459 6.5265

Rate 100 (cents 1m3
)

Commodity and Fuel 29.7713 30.0425 30.4124 30.7365
Commodity and Fuel - Price Adjustment (1) (1.8093) (1.8093) (1.8093) (1.8093)

Commodity Transportation - Charge 1 4.0674 4.0868 4.3915 4.6571
Commodity Transportation - Charge 2 0.1372 0.1423 0.2209 0.2920

Monthly Gas Supply Demand 42.6520 44.0153 64.0705 81.5159

Commissioning and Decommissioning Rate 3.8248 3.9000 5.0175 5.9913

Rate 25 (cents 1m3
)

Gas Supply Charge: Interruptible Service
Minimum 14.3135 14.3135 14.3135 14.3135

Maximum 140.5622 140.5622 140.5622 140.5622

Notes:

(1) As laid out in Appendix A. The Commodity and Fuel line includes gas supply administration charge of 0.3173 cents/m".

Effective: April 1, 2008

O.E.B. Order # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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SMALL VOLUME GENERAL SERVICE RATE

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(B) Applicability

To general service customers whose total consumption isequal toor less than 50, 000 m3 per year.

(C) Rates

The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates.

a) Monthly Charge $17.00

b) Delivery Charge

First
Next
All Over

Delivery - Price Adjustment (AllVolumes) (1)

4.9580¢ perm3

4.7030¢ perm3

4.0994¢ perm3

(0.3194)¢ perm3

c) Storage Charge (ifapplicable)

Storage - Price Adjustment (2)

0.9876 ¢ perm3

(0.0149)¢ perm3

Applicable toallbundled customers (sales and bundled transportation service).

d) Gas Supply Charge (ifapplicable)

The gas supply charge iscomprised ofcharges fortransportation and for commodity and fuel.
The applicable rates are provided inSchedule "A".

During any month inwhich acustomer terminates service orbegins service, the fixed charge for the month will be prorated to
such customer.

Notes
(1) The Delivery - Price Adjustment includes a temporary credit of(0.2758) cents/m3 fortheperiod April 1to December 31, 2008.
(2) The Storage - Price Adjustment consists ofa temporary credit of (0.0149) cents/m3 fortheperiod April 1 toDecember 31:2008.

(D) SupplementalServiceto Commercial and Industrial Customers UnderGroup Meters

Combination of readings from several meters may be authorized bythe Company and the Company will not reasonably
withhold authorization incases where meters are located on contiguous pieces ofproperty of thesame owner not divided by
a public right-of-way. In such cases, anadditional service charge shall be rendered each month in the amount of$15.00 per
month foreach additional meter socombined.

(E) Delayed Payment

When payment of the monthly bill has notbeen made in full 16days after the bill has been issued, the unpaid balance
including previous arrears shall be increased by1.50/0.
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Unless otherwise authorized byUnion, customers who are delivering gas to Union under direct purchase arrangements must
obligate todeliver ata point(s) specified byUnion, and must acquire and maintain firm transportation on all upstream pipeline
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept,
unless otherwise authorized byUnion, an assignment from Union of transportation capacity on upstream pipeline systems.

(G) Overrun Charge

In the event that a direct purchase customer fails todeliver itscontracted volumes toUnion, and Union has the capability to
continue tosupply the customer, Union will doso. The customer may pay 5.9456¢ per m3 for the delivery and the total gas
supply charge for utility sales provided inSchedule "A" per m3

, plus 7¢ per m3
•

(H) Bundled Direct Purchase Delivery

Where acustomer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas
Contract with Union fordelivery ofgas toUnion. Bundled T Gas Contract Rates and Gas Purchase Contract Rates are
described in rate schedule R1.

(I) Company Policy Relating to Terms of Service

a. Customers who temporarily discontinue service during any twelve consecutive months without payment ofthe monthly
fixed charge forthe months inwhich the gas is temporarily disconnected shall pay fordisconnection and reconnection.

b. When gas isdelivered atan absolute pressure inexcess of101.325 kilopascals, then forpurposes ofmeasurement,
hereunder, such volume ofgas shall becorrected toan absolute pressure of 101.325 kilopascals. Atmospheric
pressure isassumed tobe the levels shown below inkilopascals (absolute) regardless ofthe actual atmospheric
pressure atwhich the gas ismeasured and delivered.

Assumed
Atmospheric

Pressure
Zone kPa

1 100.148
2 99.494
3 98.874
4 98.564
5 98.185
6 97.754
7 97.582
8 97.065
9 96.721
10 ·100.561
11 99.321
12 98.883

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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LARGE VOLUME GENERAL SERVICE RATE

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(B) Applicability

To general service customers whose total consumption isgreater than 50, 000 m3 peryear.

(C) Rates

The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also be negotiated which may behigher than theidentified rates.

a) Monthly Charge $ 70.00

b) Delivery Charge

First
Next
Next
All Over

Delivery - Price Adjustment (All Volumes) (1)

1000 m3

6000m3

13000 m3

20000 m3

3.6769¢ perm3

3.6064¢ per m3

3.3964¢ perm3

3.1445¢ perm3

(0.0657)¢ per m3

c) Storage Charge (ifapplicable)

Storage - Price Adjustment (2)

0.7273¢ per m3

(0.0098)¢ perm3

Applicable toallbundled customers (sales and bundled transportation service).

d) Gas Supply Charge (if applicable)

The gas supply charge iscomprised of charges fortransportation and forcommodity and fuel.
The applicable rates are provided inSchedule "A".

During any month inwhich a customer terminates service orbegins service, the fixed charge forthe month will beprorated to
such customer.

Notes
(1) The Delivery - Price Adjustment includes a temporary credit (0.0221) cents/m3 forthe period April 1 to December 31,2008.
(2) The Storage - Price Adjustment consists ofa temporary credit of(0.D098) cents/m3 fortheperiod April 1 toDecember 31,2008.

(0) Supplemental Serviceto Commercial and Industrial CustomersUnderGroup Meters

Combination of readings from several meters may beauthorized bythe Company andthe Company will notreasonably
withhold authorization incases where meters are located oncontiguous pieces ofproperty of the same owner not divided by
a public right-of-way. Insuch cases, an additional service charge shall be rendered each month in the amount of$15.00 per
month foreach additional meter socombined.

(E) Delayed Payment

When payment of the monthly bill has not been made infull 16days after the bill hasbeen issued, the unpaid balance
including previous arrears shall beincreased by 1.50/0.
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Unless otherwise authorized byUnion, customers who are delivering gas to Union under direct purchase arrangements must
obligate todeliver atapoint{s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept,
unless otherwise authorized byUnion, an assignment from Union of transportation capacity on upstream pipeline systems.

(G) Overrun Charge

In the event thatadirect purchase customer fails todeliver itscontracted volumes toUnion, and Union has the capability to
continue tosupply the customer, Union will doso. The customer may pay 4.4042¢ per m3 for the delivery and the total gas
supply charge forutility sales provided inSchedule "A" per m3

, plus 7¢ per rn',

(H) Bundled Direct Purchase Delivery

Where a customer elects transportation service under this rate schedule, the customer must enter into aBundled T Gas
Contract with Union fordelivery ofgas toUnion. Bundled T Gas Contract Rates and Gas Purchase Contract Rates are
described inrate schedule R1.

(I) Company PolicyRelating to Terms of Service

a. Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly
fixed charge forthe months inwhich the gas istemporarily disconnected shall pay for disconnection and reconnection.

b. When gas isdelivered atan absolute pressure inexcess of 101.325 kilopascals, then forpurposes ofmeasurement,
hereunder, such volume ofgas shall becorrected toan absolute pressure of101.325 kilopascals. Atmospheric
pressure is assumed tobethe levels shown below inkilopascals (absolute) regardless of the actual atmospheric
pressure atwhich the gas ismeasured and delivered.

Assumed
Atmospheric

Pressure
Zone kPa

1 100.148
2 99.494
3 98.874
4 98.564
5 98.185
6 97.754
7 97.582
8 97.065
9 96.721
10 100.561
11 99.321
12 98.883

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033 Chatham, Ontario

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.
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FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE

(A) Availability

Available tocustomers in Union's Southern Delivery Zone.

(B) Applicability

Toacustomer who enters into a contract forthe purchase ortransportation ofgas for a minimum term of one year that
specifies a daily contracted demand between 4 800 m' and 140870 rn'.

(C) Rates

The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also benegotiated which may be higher than the identified rates.

1. Bills will berendered monthly and shall bethetotal of:

(i) A Monthly Demand Charge
First
Next
AllOver

8450m3 ofdaily contracted demand
19700 rn'ofdaily contracted demand
28 150 rn'ofdaily contracted demand

44.8685¢ perm3

19.4669¢ perm3

16.1662¢ perm3

(ii) A Monthly Delivery Commodity Charge
First 422 250 m3 delivered per month
Next volume equal to15days use ofdaily

contracted demand
For remainder of volumes delivered inthe month

Delivery- Price Adjustment (All Volumes)

(iii) Gas Supply Charge (ifapplicable)

0.9277¢ perm3

0.9277¢ perm3

0.5081¢ perm3

(O.0755)¢ perrrr'

The gas supply charge iscomprised ofcharges fortransportation and forcommodity and
fuel. The applicable rates are provided in Schedule "A"

2. Overrun Charge

Authorized overrun gas isavailable provided that it is authorized byUnion in advance. Union willnotunreasonably
withhold authorization. Overrun means gastaken on any day inexcess of 103% ofcontracted daily demand.
Authorized overrun will beavailable April 1 through October 31 and wilt bepaid forata Delivery Rate of 2.4028¢ per
m3 and, if applicable, the total gas supply charge forutility sales provided in Schedule" A " per m3 forall volumes
purchased.

Unauthorized overrun gas taken in any month shall be paid for at the rate of 5.9456¢ per rn' forthedelivery and the
total gas supply charge forutility sales provided in Schedule "A" perrn' forall gas supply volumes purchased.

3. Minimum Annual Charge

In each contract year, the customer shall purchase from Union or pay fora minimum volume ofgasor transportation
services equivalent to 146 days use ofcontracted demand. Overrun gas volumes will not contribute tothe minimum
volume. In the event that the customer shall not take such minimum volume the customer shall payan amount equal
tothe deficiency from the minimum volume times a Delivery Charge of1.2450¢ per m3 and, if applicable agas supply
commodity charge provided inSchedule "A".

In the event that the contract period exceeds one year the annual minimum volume will beprorated forany part year.
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When payment of the monthly bill has not been made infull 16days after the bill has been issued, the unpaid balance
including previous arrears shall beincreased by1.5%.

(E) Direct Purchase

Unless otherwise authorized by Union, customers who are delivering gas toUnion under direct purchase arrangements must
obligate todeliver ata point(s) specified byUnion, and must acquire and maintain firm transportation on all upstream pipeline
systems for all volumes. Customers initiating direct purchase arrangements, who previously received Gas Supply service,
must also accept, unless otherwise authorized byUnion, an assignment from Union of transportation capacity on upstream
pipeline systems.

(F) Bundled Direct Purchase Delivery

Where a customer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas
Contract with Union fordelivery ofgas toUnion.

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described inrate schedule R1.

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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INTERRUPTIBLE INDUSTRIAL AND COMMERCIAL CONTRACT RATE

(A) Availability

Available to customers in Union's Southern Delivery Zone.

(B) Applicability

Toa customer who enters into a contract forthe purchase or transportation ofgas for a minimum term ofone year that
specifies a daily contracted demand between 4 800 m3 and 140 870 m3 inclusive.

(C) Rates

The identified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may
change periodically. Multi-year prices may also benegotiated which may be higher than the identified rates.

1. Interruptible Service

The price of allgas delivered byUnion pursuant toany contract, contract amendment, or contract renewal shall be
determined on the basis of the following schedules:

a) (i)Monthly Delivery Commodity Charge

Daily Contracted Demand Level (CD)
4 800 m3 S CD < 17000 m3

17000 m3 S CD < 30000 m3

30000 m3 S CD < 50000 m3

50000 m3 S CD < 70000 rn'
70000 m3 S CD < 100000 rn'

100000 m3 S CD S 140870 m3

Delivery- Price Adjustment (All Volumes)

(ii) Days Use of Interruptible Contract Demand

Price perm3

1.9398¢ per m3

1.8099¢ per m3

1.7416¢ per m3

1.6937¢ per m3

1.6594¢ per m3

1.6257¢ per m3

(0.0513)¢ per m3

The price determined under Paragraph 1(a) of "Rates" will be reduced bythe amount based on the number of
Days Use of Contracted Demand asscheduled below:

For75days use of contracted demand
Foreach additional days use of contracted demand up
to a maximum of 275 days, an additional discount of

(iii) Gas Supply Charge (ifapplicable)

0.0530¢ per m3

O.00212¢ perm3

The gas supply charge iscomprised ofcharges for transportation and forcommodity and fuel.
The applicable rates are provided inSchedule "A"

(iv) Monthly Charge $501.10 permonth
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2. In each contract year, the customer shall take delivery from Union, or inany event pay for, if available and not
accepted by the customer, a minimum volume ofgas ortransportation services as specified in the contract between
the parties and which will not be less than 700 000 m' per annum. Overrun volumes will not contribute to the
minimum volume. Inthe event that the customer shall not take such minimum volume, the customer shall pay an
amount equal tothe deficiency from the minimum volume times a Delivery Charge of2.2571¢ per rn', and if
applicable, agas supply charge provided inSchedule "A".

In the event that the contract period exceeds one year, the annual minimum volume will beprorated for
any part year.

3. Overrun gas isavailable without penalty provided that it isauthorized byUnion inadvance. Union will not
unreasonably withhold authorization. Overrun means gas taken on any day inexcess of105% ofcontracted daily
demand.

Unauthorized overrun gas taken inany month shall bepaid foratthe rate of5.9456¢ per m3 forthe delivery and the
total gas supply charge for utility sales provided inSchedule "A" per m3 for all gas supply volumes purchased.

4. Non-Interruptible Service

Union may agree, initssole discretion, tocombine an interruptible service with a firm service inwhich case the
amount offirm daily demand tobedelivered shall beagreed upon byUnion and the customer.

a) The monthly demand charge forfirm daily deliveries will be 27.1498¢ per rn'.

b) The commodity charge for firm service shall be the rate forfirm service atUnion's firm rates net of a monthly
demand charge of27.1498¢ per rn'ofdaily contracted demand and adelivery commodity price adjustment of
(0.0513)¢ per rn'.

c) The interruptible commodity charge will be established under Clause 1of this schedule.

(D) Delayed Payment

When payment ofthe monthly bill has not been made infull 16days after the bill has been issued, the unpaid balance
including previous arrears shall beincreased by1.5°k.

(E) Direct Purchase

Unless otherwise authorized byUnion, customers whoare delivering gas toUnion under direct purchase arrangements must
obligate todeliver ata point(s) specified byUnion, andmust acquire and maintain firm transportation on all upstream pipeline
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept,
unless otherwise authorized byUnion, an assignment from Union oftransportation capacity on upstream pipeline systems.

(F) Bundled Direct Purchase Delivery

Where acustomer elects transportation service under this rate schedule the customer must enter into a Bundled T Gas
Contract with Union fordelivery ofgas toUnion.

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described inrate schedule R1.

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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INDUSTRIAL AND COMMERCIAL CONTRACT RATE

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(8) Applicability

To a Customer

Effective
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a) who enters into acontract for the purchase or transportation ofgas fora minimum term of one year that specifies a
combined maximum daily requirement forfirm, interruptible and seasonal service ofat least 140870 m',and a
qualifying annual volume ofat least 28327 840 rn'; and

b) who has site specific energy measuring equipment installed ateach Point ofConsumption that will beused in
determining energy balances.

For the purposes ofqualifying fora rate class, the total quantities ofgas consumed orexpected to be consumed on the
customer's contiguous property will be used, irrespective of the number ofmeters installed.

(C) Rates

The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also benegotiated which may behigher than theidentified rates.

1. Bills will berendered monthly and shall be the total of:

(i) AMonthly Demand Charge

Anegotiated Monthly Demand Charge ofupto25.0976¢ per m' for each m3 ofdaily contracted firm demand.

(ii) A Monthly Delivery Commodity Charge

(1) A Monthly Firm Delivery Commodity Charge forall firm volumes ofO.3531¢ perm3 foreach m3
, and a

Delivery- Price Adjustment of (0.0503)¢ per m3
•

(2) A Monthly Interruptible Delivery Commodity Charge forall interruptible volumes tobe negotiated between
Union and the customer not toexceed an annual average of2.7106¢ perrn'.

(3) A Monthly Seasonal Delivery Commodity Charge for art seasonal volumes tobenegotiated between
Union and the customer nottoexceed an annual average of2.4665¢ perm'.

(iii) Gas Supply Charge (ifapplicable)

The gas supply charge iscomprised ofcharges fortransportation and forcommodity and fuel.
The applicable rates are provided in Schedule "A".
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Overrun gas isavailable without penalty provided that it is authorized byUnion inadvance. Union will not
unreasonably withhold authorization.

Unauthorized overrun gas taken inany month shall be paid for at the M1 rate ineffect at the time the overrun occurs,
plus, if applicable, the total gas supply charge for utility sales provided inSchedule "A" per m3 forall the gas supply
volumes purchased.

2. Innegotiating the Monthly Interruptible and Seasonal Commodity Charges, the matters tobe considered include:

a) The volume ofgas forwhich the customer iswilling tocontract,

b) The load factor ofthe customer's anticipated gas consumption, the pattern ofannual use, and the minimum
annual quantity ofgas which the customer iswilling tocontract to take orinany event pay for,

c) Interruptible orcurtailment provisions, and

d) Competition.

3. Ineach contract year, the customer shall take delivery from Union, or inany event, pay for ifavailable and not
accepted bythe customer, aminimum volume ofgas as specified in the contract between the parties. Overrun gas
volumes will notcontribute to the minimum volume.

4. The contract may provide that the Monthly Demand Charge specified inRate Section 1 above shall not apply on all or
part ofthedaily contracted firm demand used bythe customer during the testing, commissioning, phasing in,
decommissioning and phasing outofgas-using equipment fora period not toexceed one year (the "transition
period"). In such event, the contract will provide fora Monthly Delivery Commodity Charge tobe applied on such
volume during the transition of2.3482¢ per m3 and the total gas supply charge forutility sales provided inSchedule
"A" per m3

, if applicable.

5. Either theutility oracustomer, or potential customer, may apply to the Ontario Energy Board tofixrates and other
charges different from the rates and other charges specified herein if the changed rates and other charges are
considered byeither party tobe necessary, desirable and in the public interest.

(D) Delayed Payment

When payment of the monthly bill has notbeen made infull 16days after the bill has been issued, the unpaid balance
including previous arrears shall beincreased by1.50/0.

(E) Direct Purchase

Unless otherwise authorized by Union, customers who are delivering gastoUnion under direct purchase arrangements must
obligate todeliver ata point(s) specified by Union, and must acquire and maintain firm transportation on all upstream pipeline
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept,
unless otherwise authorized by Union, an assignment from Union of transportation capacity on upstream pipeline systems.

(F) Bundled Direct Purchase Delivery and Short Term Supplemental Services

Where acustomer elects transportation service and/or ashort term supplemental service under this rate schedule, the
customer must enter into a Contract under rate schedule R1.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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LARGE WHOLESALE SERVICE RATE

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(B) Applicability

To adistributor who enters into acontract topurchase and/or receive delivery ofa firm supply ofgas for distribution toits
customers and who agrees totake orpay foran annual quantity ofatleast two million cubic metres.

(C) Rates

Theidentified rates (excluding gas supply charges, if applicable) represent maximum prices for service. These rates may
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates.

1. (i) A Monthly Demand Charge of16.7920¢ perm3 ofestablished daily demand determined inaccordance with
the service contract, such demand charge tobe computed on acalendar month basis and a prorata charge to
be made forthe fraction ofacalendar month which will occur if the day of first regular delivery does not fall on
the first day ofa month,

(ii) A Delivery Commodity Charge of0.5378¢ per rn',a Delivery- Price Adjustment of (0.0448)¢ per m3 for gas
delivered and,

(iii) Gas Supply Charge (ifapplicable)

The gas supply charge iscomprised ofcharges fortransportation and forcommodity and fuel.
The applicable rates are provided inSchedule "A".

(D) Delayed Payment

When payment of the monthly bill has notbeen made in full 16days after the bill has been issued, the unpaid balance
including previous arrears shall beincreased by1.5%.

(E) DirectPurchase

Unless otherwise authorized byUnion, customers who aredelivering gas toUnion under direct purchase arrangements must
obligate todeliver atapoint(s) specified byUnion, and must acquire and maintain firm transportation on all upstream pipeline
systems. Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept,
unless otherwise authorized byUnion, an assignment from Union oftransportation capacity on upstream pipeline systems.

(F) Overrun Charge

Authorized:

Forall quantities on any day inexcess of103% of the customer's contractual rights, forwhich authorization has been
received, the customer will be charged 1.0899¢ per m3

• Overrun will be authorized by Union at itssole discretion.

Unauthorized:

For all quantities on any day in excess of103°k of the customer's contractual rights, forwhich authorization has notbeen
received, the customer will be charged 36.0¢ per m3

•
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Where acustomer elects transportation service under this rate schedule the customer must enter into aBundled T Gas
Contract with Union for delivery ofgas to Union.

Bundled TGas Contract Rates and Gas Purchase Contract Rates are described inrate schedule R1.

Effective April 1, 2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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SMALL WHOLESALE SERVICE RATE

(A) Availability

Available tocustomers in Union's Southern Delivery Zone.

(B) Applicability

To anon-contract distributor who purchases and/or receives delivery ofa firm supply ofgas fordistribution only toitsown
customers.

(C) Rates

The identified rates (excluding gas supply charges, if applicable) represent maximum prices forservice. These rates may
change periodically. Multi-year prices may also be negotiated which may be higher than the identified rates.

1. A Delivery Commodity Charge of2.6583¢ per m3 forgas delivered

2. Gas Supply Charge (if applicable)

The gas supply charge iscomprised ofcharges for transportation and forcommodity and fuel.
The applicable rates are provided inSchedule "A".

(D) Delayed Payment

When payment of the monthly bill has not been made infull 16days after the bill has been issued, the unpaid balance
including previous arrears shall be increased by1.5%

•

(E) Direct Purchase

Unless otherwise authorized byUnion, customers who are delivering gas toUnion under direct purchase arrangements must
obligate todeliver ata point(s) specified byUnion, and must acquire and maintain firm transportation onall upstream pipeline
systems. Customers initiating direct purchase arrangements must also accept, unless otherwise authorized byUnion, an
assignment from Union of transportation capacity on upstream pipeline systems.

(F) Overrun Charge

In the event that a direct purchase customer fails todeliver itscontracted volumes toUnion, and Union has the capability to
continue tosupply the customer, Union will doso. This gas shall be paid foratthe rate of5.9456¢ per m3 for the delivery
and, ifapplicable, the total gas supply charge forutility sales provided inSchedule "A" per rn', plus 7¢ per m3 forall gas
supply volumes purchased.

(G) Bundled Direct Purchase Delivery

Where acustomer elects transportation service under this rate schedule, the customer must enter into a Bundled T Gas
Contract with Union fordelivery ofgas toUnion.

Bundled T Gas Contract Rates and Gas Purchase Contract Rates are described inrate schedule R1.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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BUNDLED DIRECT PURCHASE CONTRACT RATE

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(B) Applicability

To a customer who enters into a Receipt Contract orGas Purchase Contract fordelivery and/or saleofgas toUnion.

(C) Rates

Demand Commodity
Charge Charges/Credits

Rate/GJ/month Rate/GJ
a) Transportation byUnion

Forgas delivered toUnion atany point other than the
Ontario Point(s) ofReceipt, Union will charge a
customer allapproved tolls and charges, incurred by
Union to transport the gas tothe Ontario Point(s)of
Receipt

b) Firm Backstop Gas
Applied to the contracted Firm Backstop
Gas Supply Service $3.860

Backstop Gas Commodity Charge
On all quantities supplied byUnion to
the Ontario Point(s)of Receipt $10.865

c) Reasonable Efforts Backstop Gas
Paid on allquantities ofgas supplied byUnion
to the customer's Point(s) ofConsumption $10.503

d) Banked Gas Purchase

T-service Note (1)

e) Failure to Deliver
Applied to all quantities notdelivered to Union
in the event the customer's supply fails $2.955

n Short Term Storage I Balancing Service (2)

Maximum $6.000

g) Discretionary Gas Supply Service ("DGSS") Note (3)



Notes:
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(1) The charge forbanked gas purchases shall be the higher ofthe daily spot cost at Dawn inthe month ofor the month
following the month in which gas is sold under this rate and shall notbeless than Union's approved weighted
average cost ofgas.

(2) Short Term Storage I Balancing Service is:

i) acombined space and interruptible deliverability service for short-term oroff-peak storage inUnion's storage
facilities, OR

ii) short-term firm deliverability, OR
iii) a component of an operational balancing service offered.

In negotiating the rate tobecharged for short term storage services, the matters that are tobe considered include:

i) The minimum amount ofstorage service towhich acustomer iswilling tocommit,
ii) Whether the customer iscontracting forfirm or interruptible service during Union's peak ornon-peak periods,
iii) Utilization offacilities, and
iv) Competition

(3) Discretionary Gas Supply Service price reflects the "back-to-back" price plus gas supply administration charge.

Effective April 1,2008
D.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario
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STORAGE AND TRANSPORTATION RATES
FOR CONTRACT CARRIAGE CUSTOMERS

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(8) Applicability

Toacustomer

a) whose combined firm and interruptible service minimum annual transportation of natural gas is5 000 000 m3 or
greater; and

b) who enters into a Carriage Service Contract with Union for the transportation or the storage and transportation of
Gas foruse atfacilities located within Union's gas franchise area; and

c) who has meters with electronic recording ateach Point of Consumption; and

d) who has site specific energy measuring equipment installed ateach Point ofConsumption that will beused in
determining energy balances; and

e) forwhom Union has determined transportation and/or storage capacity is available.

For the purposes ofqualifying fora rate class, the total quantities ofgas consumed orexpected tobe consumed on the
customer's contiguous property will be used, irrespective of the number ofmeters installed.

(C) Rates

The following rates shall becharged forall quantities contracted orhandled as appropriate. The identified rates represent
maximum prices forservice. These rates may change periodically. Multi-year prices may also benegotiated, which maybe
higher than the identified rates.

STORAGE SERVICE:

Demand
Charge

Rate/GJ/mo
a)Annual Firm Storage Space

Applied tocontracted Maximum
Annual Storage Space $0.010

b)Annual Firm InjectionlWithdrawal Right:
Applied tothe contracted Maximum
Annual Firm InjectionlWithdrawal Right
Union provides deliverability Inventory $1.941
Customer provides deliverability Inventory (4) $1.033

c) Incremental Firm Injection Right:
Applied tothe contracted Maximum
Incremental Firm Injection Right $1.033

d)Annual Interruptible Withdrawal Right:
Applied tothe contracted Maximum
Annual Interruptible Withdrawal Right $1.033

Commodity
Charge
Rate/GJ

For Customers Providing
Their Own Compressor Fuel

Commodity
Fuel Charge
Ratio Rate/GJ



e uuonqas Effective
2008-04-01
Rate T-1
Page 2of?

Demand
Charge

Rate/GJ/mo

Commodity
Charge
Rate/GJ

For Customers Providing
Their Own Compressor Fuel

Commodity
Fuel Charge
Ratio Rate/GJ

e) Withdrawal Commodity
Paid on all quantities withdrawn
from storage up tothe Maximum
Daily Storage Withdrawal Quantity

nInjection Commodity
Paid on all quantities injected into
storage up tothe Maximum Daily
Storage Injection Quantity

g) Short Term Storage / Balancing Service
Maximum

Notes:

$0.064

$0.064

$6.000

0.601%

0.6010/0

$0.007

$0.007

1. Demand charges forAnnual Services are paid monthly during the term of the contract fornot less than one year
unless Union, in itssole discretion, accepts a term ofless than one year. Demand charges apply whether Union or
the customer provides the fuel.

2. Annual Firm Injection Rights are equal to 1000/0 of their respective Annual Firm Withdrawal Rights. Injection Rights
inexcess of the Annual Firm Injection Rights will be charged at the Incremental Firm Injection Right.

3. Storage Space and Withdrawal Rights arenot assignable toany other party without the prior written consent of
Union. Storage and withdrawal rights are forthe exclusive purpose ofmeeting the requirements of the specific
locations included ineach contract.

4. Deliverability Inventory being defined as200/0 of annual storage space.

5. Short Term Storage I Balancing Service is:
i) acombined space and interruptible deliverability service forshort-term oroff-peak storage in Union's storage

facilities, OR
ii) short-term firm deliverability, OR
iii) acomponent of an operational balancing service offered.

In negotiating the rate tobecharged forservice, the matters that are tobeconsidered include:
i) The minimum amount ofstorage service towhich a customer iswilling tocommit,
ii) Whether the customer iscontracting forfirm orinterruptibte service during Union's peak ornon-peak periods,
iii) Utilization of facilities, and
iv) Competition



e
TRANSPORTATION CHARGES:

uuonqas Effective
2008-04-01
Rate T·1
Page 3of?

Fuel
Ratio (5) (6)

a) Annual Firm Transportation Demand
Applied tothe Firm Daily Contract Demand
First 140,870 m3 per month
Allover 140,870 m3 per month

Demand
Charge

Rate/m3/mo

18.6990¢
12.7775¢

Commodity
Charge
Rate/m3

For Customers Providing
Their Own Compressor Fuel

Commodity
Charge
Rate/m3

b) Firm Transportation Commodity
Paid on all firm quantities redelivered tothe
customer's Point(s) ofConsumption
First 2,360,653 m3 per month
Allover 2,360,653 m3 per month

c) Interruptible Transportation Commodity
Paid on all interruptible quantities redelivered
tothe customer's Point(s) ofConsumption

Maximum

0.3619¢
0.2792¢

2.7106¢

0.555%
0.555%

0.5550/0

0.1646¢
0.0819¢

2.5133¢

Notes:
1. Alldemand charges are paid monthly during the term of the contract fornotless than one year unless Union, at its

sole discretion, accepts a term of less than one year. Demand charges apply whether Union orthe customer
provides the fuel.

2. Effective January 1,200?, new customers and existing customers with incremental daily firm demand requirements
inexcess of 1,200,000 m3/day and who are directly connected to i) the Dawn-Trafalgar transmission system in
close proximity toParkway or ii)a third party pipeline, have the option topay forservice using a Billing Contract
Demand. The Billing Contract Demand shall be determined by Union such that theannual revenues over the term
of the contract will recover the invested capital, return oncapital and operating and maintenance costs associated
with the dedicated service inaccordance with Union's system expansion policy. Thefirm transportation demand
charge will beapplied tothe Billing Contract Demand. For customers choosing theBilling Contract Demand
option, the authorized transportation overrun rate will apply toall volumes inexcess of the Billing Contract Demand
but less than the daily firm demand requirement.

3. Innegotiating the rate tobe charged for the transportation ofgas under Interruptible Transportation, the matters
that are tobeconsidered include:
a) The amount of the interruptible transportation forwhich customer iswilling tocontract,

b) The anticipated load factor forthe interruptible transportation quantities,

c) Interruptible orcurtailment provisions, and

d) Competition.

4. Ineach contract year, the customer shall pay fora Minimum Interruptible Transportation Activity level asspecified
in the Contract. Overrun activity will not contribute tothe minimum activity level.

5. Transportation fuel ratios do not apply tocustomers served from dedicated facilities directly connected to third
party transmission systems with custody transfer metering atthe interconnect.

6. Firm transportation fuel ratio does not apply tonew customers orexisting customers with incremental daily firm
demand requirements inexcess of 1,200,000 m3/day that contract forM12 Dawn to Parkway transportation service
equivalent to 100% of their daily firm demand requirement. Ifacustomer with a daily firm demand requirement in
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excess of 1,200,000 m3/day contracts forM12 Dawn toParkway transportation service atless than 100% of their
firm daily demand requirement, the firm transportation fuel ratio will beapplicable todaily volumes not transported
under the M12 transportation contract.

7. Either Union ora customer, orpotential customer, may apply to the Ontario Energy Board tofix rates and other
charges different from the rates and other charges specified herein if the changed rates and other charges are
considered byeither party tobe necessary, desirable and inthepublic interest.

SUPPLEMENTAL CHARGES:

Rates forsupplemental services are provided inSchedule "A".

Notes:

1. Alldemand charges are paid monthly during the term of the contract fornot less than one year unless Union, in itssole
discretion, accepts a term ofless than one year.

OVERRUN SERVICE:

1. Annual Storage Space

Authorized

Authorized Overrun isprovided asStorage/Balancing Service. It ispayable on all quantities onany Day inexcess of
the customer's contracted Maximum Storage Space. Overrun will beauthorized byUnion at is sale discretion. Storage
Space Overrun equal to the customer's firm deliveries from TCPL: less the customer's Firm Daily Contract Demand, all
multiplied bythe Days of Interruption called during the period of November 1to March 31, will beautomatically
authorized until the following July 1.

Unauthorized

If inany month, the customer has gas instorage inexcess of thecontracted Maximum Storage Space, and which has
notbeen authorized byUnion orprovided for under a short term supplemental storage service, such an event will
constitute an occurrence ofUnauthorized Overrun. The Unauthorized Overrun rate will be $6.000 perGJ applied tothe
greatest excess foreach occurrence.

If on any Day the gas storage balance forthe account of the customer is less than zero, the Unauthorized Overrun
charge will apply foreach GJ ofgas below a zero inventory level and this amount ofgas shall bedeemed not tohave
been withdrawn from storage. The gas shall bedeemed tohave been sold to the customer at the highest spot price at
Dawn in the month ofoccurrence and the month following occurrence asidentified in the Canadian Gas Price Reporter
and shall notbeless than Union's approved weighted average cost ofgas If the customer has contracted toprovide its
own detiverability inventory, the zero inventory level shall be deemed tomean twenty percent (20°16) of the Annual Firm
Storage Space.
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The following Overrun rates are applied toanyquantities transported, injected orwithdrawn inexcess of103% ofthe
Contract parameters. Overrun will be authorized byUnion atitssole discretion.

Automatic authorization of Injection Overrun will be given during all Days acustomer has been interrupted.

Storage Injections

Storage Withdrawals

Transportation

Union For Customers Providing
Providing Their Own Compressor Fuel

Fuel Firm orInterruptible Service

Firm or
Interruptible Fuel Commodity

Service Ratio Charge

$0.168/GJ 1.03% $0.071/GJ

$0.168/GJ 1.030/0 $0.071/GJ

0.9766 ¢/m3 0.555% 0.7794 ¢/m3

Unauthorized

For all quantities on anyDay inexcess of103% of the customer's contractual rights, forwhich authorization has not
been received, the customer will be charged 5.9456¢ per m3 or$1.580 per GJ, as appropriate.

3. Storage I Balancing Service

Authorized

The following Overrun rates are applied toanyquantities stored inexcess of the Contract parameters. Overrun will be
authorized byUnion Gas at itssole discretion.

Firm
Service
Rate/GJ

Space

Injection I Withdrawal
Maximum

$6.000

$6.000



OTHER SERVICES & CHARGES:

1. Monthly Charge

uuonqas Effective
2008-04-01
Rate T-1
Page 6 of7

Inaddition to the rates and charges described previously foreach Point ofConsumption, a Monthly Charge shall be
applied as follows:

Monthly Charge

2. Diversion of Gas

$1 803.96

The availability ofthe right todivert gas will be based on Union's ability toaccommodate thediversion. The price tobe
charged for the right todivert shall bedetermined through negotiation.

3. DeliveryObligations

Effective January 1,2007, newcustomers and existing customers with incremental daily firm demand requirements in
excess of1,200,000 m3/day who are delivering gas to Union under direct purchase arrangements may be entitled to
non-obligated deliveries. The delivery options available tocustomers are detailed at
www.uniongas.com/aboutus/regulatory/rates/deliveryobligations.asp.

Unless otherwise authorized by Union, allother customers who are delivering gas to Union under direct purchase
arrangements must obligate to deliver ata point(s) specified byUnion and must acquire and maintain firm transportation
on allupstream pipeline systems. Customers initiating direct purchase arrangements, who previously received Gas
Supply service, must also accept, unless otherwise authorized byUnion, an assignment from Union of transportation
capacity on upstream pipeline systems.

4. Nominations

Effective January 1,2007, newcustomers and existing customers with incremental dailyfirm demand requirements in
excess of 1,200,000 m3/day who have non obligated deliveries may contract to use Union's 5 additional nomination
windows (13 in total) for the purposes ofdelivering gas toUnion. These windows are inaddition tothe standard NAESB
and TCPL STS nomination windows. Customers taking the additional nomination window service will pay anadditional
monthly demand charge of$O.694/GJ/day/month multiplied bythe non-obligated daily contract quantity.

5. Additional Service Information

Additional information onUnion's T1 service offering can befound at
www.uniongas.com/aboutus/regulatory/ratesIT1 info.asp. The additional information consists of, but is notlimited to, the
following:

i. Storage space and deliverability entitlement;
ii. The determination ofgassupply receipt points and delivery obligations;
iii. The nomination schedule;
iv. The management ofmultiple redelivery points bya common fuel manager; and
v. The availability ofsupplemental transactional services including title transfers.
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When payment of the monthly bill has notbeen made infull 16days after the bill has been issued, the unpaid balance
including previous arrears shall beincreased by1.5%.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-200?-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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STORAGE AND TRANSPORTATION RATES
FOR CONTRACT CARRIAGE CUSTOMERS

(A) Availability

Available to customers inUnion's Southern Delivery Zone.

(B) Applicability

To a Distributor:

a) whose minimum annual transportation ofnatural gas is 700 000 m3 orgreater; and

b) who enters into a Carriage Service Contract with Union for the transportation or the storage and transportation of
Gas fordistribution toitscustomers; and

c) who has meters with electronic recording ateach Point ofRedelivery; and

d) for whom Union has determined transportation and/or storage capacity isavailable.

(C) Rates

The following rates shall becharged for all quantities contracted orhandled asappropriate. Theidentified rates represent
maximum prices for service. These rates may change periodically. Multi-year prices may also be negotiated, which may be
higher than the identified rates.

STORAGE SERVICE

Demand
Charge

Rate/GJ/mo
a) Annual Firm Storage Space

Applied tocontracted Maximum
Annual Storage Space $0.010

b) Annual Firm InjectionlWithdrawal Right
Applied tothecontracted Maximum
Annual Firm Injection/Withdrawal Right
Union provides deJiverability Inventory $1.941
Customer provides deliverability Inventory (4) $1.033

c)Incremental Firm Injection Right
Applied tothecontracted Maximum
Incremental Firm Injection Right $1.033

d)Annual Interruptible Withdrawal Right
Applied tothecontracted Maximum
Annual Interruptible Withdrawal Right $1.033

Commodity
Charge
Rate/GJ

ForCustomers Providing
Their Own Compressor Fuel

Commodity
Fuel Charge
Ratio Rate/GJ
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Demand
Charge

Rate/GJ/mo

Commodity
Charge
Rate/GJ

For Customers Providing
Their Own Compressor Fuel

Commodity
Fuel Charge
Ratio Rate/GJ

e) Withdrawal Commodity
Paid on allquantities withdrawn
from storage upto the Maximum
Daily Storage Withdrawal Quantity

nInjection Commodity
Paid on allquantities injected into
storage uptotheMaximum Daily
Storage Injection Quantity

g)Short Term Storage I Balancing Service
Maximum

Notes:

$0.064

$0.064

$6.000

0.601 %

0.601%

$0.007

$0.007

1. Demand charges forAnnual Services are paid monthly during the term of the contract fornotless than one year
unless Union, in itssole discretion, accepts a term of less than one year. Demand charges apply whether Union or
the customer provides the fuel.

2. Annual Firm Injection Rights are equal to100% oftheir respective Annual Firm Withdrawal Rights. Injection Rights
inexcess of theAnnual Firm Injection Rights will be charged at the Incremental Firm Injection Right.

3. Storage Space and Withdrawal Rights are notassignable toany other party without the prior written consent of
Union.

4. Deliverability Inventory being defined as20% of annual storage space.

5. Short Term Storage I Balancing Service is:
i) acombined space and interruptible deliverability service forshort-term oroff-peak storage inUnion's storage

facilities, OR
ii) short-term firm deliverability, OR
iii) acomponent ofan operational balancing service offered.

In negotiating the rate tobe charged forthis service, the matters that are tobeconsidered include:
i) The minimum amount ofstorage service towhich acustomer iswilling tocommit,
ii) Whether thecustomer iscontracting forfirm orinterruptible service during Union's peak ornon-peak periods,
iii) Utilization of facilities, and
iv) Competition
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a) Annual Firm Transportation Demand (1)
Applied tothe Firm Daily Contract Demand

Demand
Charge

Rate/m3/mo

8.8608¢

Commodity
Charge
Rate/m3

For Customers Providing
Their Own Compressor Fuel

Commodity
Fuel Charge
Ratio Rate/m3

b) Firm Transportation Commodity
Paid on all firm quantities redelivered tothe
Customer's Point(s) of Redelivery 0.3248¢ 0.7260/0 O.0667¢

Notes:
(1) All demand charges are paid monthly during the term ofthe contract for notless than one year unless Union, in its

sale discretion, accepts a term of less than one year. Demand charges apply whether Union orthe customer
provides the fuel.

SUPPLEMENTAL CHARGES

Rates forsupplemental services are provided inSchedule "A".

Notes:

1. All demand charges are paid monthly during the term ofthe contract for notless than one year unless Union, in itssole
discretion, accepts a term of less than one year.

OVERRUN SERVICE

1. Annual Storage Space

Authorized

Authorized Overrun isprovided asStorage/Balancing Service. It is payable on allquantities on any Day in excess of
the customer's contracted Maximum Storage Space. Overrun will beauthorized byUnion at issale discretion.

Unauthorized

If in any month, the customer has gas instorage in excess ofthe contracted Maximum Storage Space, andwhich has
notbeen authorized byUnion orprovided forunder a short term supplemental storage service, such an event will
constitute an occurrence of Unauthorized Overrun. The Unauthorized Overrun rate will be $6.000 perGJ applied to the
greatest excess for each occurrence.

Ifonany Day, the gas storage balance forthe account of the customer is less than zero, the Unauthorized Overrun
charge will apply foreach GJ ofgas below a zero inventory level and this amount ofgas shall be deemed nottohave
been withdrawn from storage. The gas shall be deemed tohave been sold tothe customer atthe highest spot price at
Dawn inthe month of occurrence and the month following occurrence as identified in the Canadian Gas Price Reporter
and shall not beless than Union's approved weighted average cost ofgas. If the customer has contracted toprovide its
own deliverability inventory, the zero inventory level shall bedeemed tomean twenty percent (20%) ofthe Annual Firm
Storage Space.
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The following Overrun rates are applied toany quantities transported, injected orwithdrawn in excess of 1030/0 ofthe
Contract parameters. Overrun will beauthorized byUnion at itssole discretion.

Storage Injections

Storage Withdrawals

Transportation

Union For Customers Providing
Providing Their Own Compressor Fuel

Fuel Firm orInterruptible Service

Firm or
Interruptible Fuel Commodity

Service Ratio Charge

$O.168/GJ 1.030/0 $0.071/GJ

$0.168/GJ 1.030/0 $0.071/GJ

0.6161¢/m3 0.7260/0 0.3580¢/m3

Unauthorized

For all quantities on any Day inexcess of 103% ofthe customer's contractual rights, forwhich authorization has not
been received, the customer will becharged 36.0¢ per m3 or $9.569 per GJ, asappropriate.

3. Short Term Storage Services

Authorized

The following Overrun rates are applied to any quantities stored inexcess of the Contract parameters. Overrun will be
authorized byUnion Gas at itssole discretion.

Firm
Service
Rate/GJ

Space

Injection
Maximum

$6.000

$6.000
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1. Monthly Charge
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In addition tothe rates and charges described previously foreach Point of redelivery a Monthly Charge shall be applied
toeach specific customer asfollows:

Monthly
Charge

City ofKitchener
NRG
Six Nations

$17,176.63
$ 2,636.79
$ 878.93

Ifa customer combines Sales Service with Contract Carriage Service, themonthly charge will beprorated such that the
customer will under both services pay nomore than the above monthly charge.

2. Diversion of Gas

The availability of the right todivert gas will be based on Union's ability to accommodate the diversion. The price tobe
charged forthe right todivert shall be determined through negotiation.

3. Unless otherwise authorized by Union, customers who are delivering gas toUnion under direct purchase arrangements
must obligate todeliver ata point(s) specified byUnion and must acquire and maintain firm transportation on all
upstream pipeline systems. Customers initiating direct purchase arrangements must also accept, unless otherwise
authorized byUnion, an assignment from Union of transportation capacity on upstream pipeline systems.

(D) Delayed Payment

When payment of the monthly bill has not been made infull 16days after the bill has been issued, the unpaid balance
including previous arrears shall be increased by1.5%.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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Available tocustomers inUnion's Southern Delivery Zone.

(B) Applicability

To a customer, oran agent, who is authorized toservice residential and non-contract commercial and industrial end-users
paying forthe Monthly Fixed Charge and Delivery charge under Rate M1 or Rate M2:

a) who enters into an Unbundled Service Contract with Union for the storage ofGas foruse atfacilities located within
Union's gas franchise area;

b) who contracts forStandard Peaking Service (SPS) with Union unless the customer can demonstrate that it has a
replacement to the deliverability available inthe SPS physically tied into Union's system and an OEB approved rate to
provide the SPS replacement service;

c) who accepts daily estimates ofconsumption at Points of Consumption asprepared byUnion sothat they may
nominate an equivalent amount from storage, upstream transportation, orOntario Producers authorized tosell to third
parties;

d) who nominates injections and withdrawals from storage and deliveries onupstream pipeline systems daily orOntario
Producers authorized tosell to third parties;

e) forwhom Union has determined storage capacity isavailable; and

n who accepts a monthly bill asprepared by Union.

(C) Rates

The following rates shall becharged forall volumes contracted orhandled asappropriate. The identified rates represent
maximum prices forservice. These rates maychange periodically. Multi-year prices may also be negotiated, which may be
higher than the identified rates.

STORAGE SERVICE

i) Standard Storage Service (SSS)

a) Combined Storage Space & Deliverability
Applied tocontracted Maximum Storage Space

b) Injection Commodity

c) Withdrawal Commodity

ii) Standard Peaking Service (SPS)

a) Combined Storage Space & Deliverability
Applied tocontracted Maximum Storage Space

b) Injection Commodity

c) Withdrawa! Commodity

Demand Charge
Rate/GJ/mo

$0.021

$0.104

Fuel
Ratio

0.601%

0.6010/0

0.6010/0

Commodity Charge
Rate/GJ

$0.015

$0.015

$0.015

$0.015
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iii) Supplemental Service

a) Incremental Firm Injection Right: (5)
Applied tothe contracted Maximum
Incremental Firm Injection Right

b) Incremental Firm Withdrawal Right: (5)
Applied tothe contracted Maximum
Incremental Firm Withdrawal Right

c) Short Term Storage I Balancing Service
- Maximum

Notes:
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Demand Charge
Rate/GJ/mo

$0.938

$0.938

Fuel
Ratio

Effective
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Commodity Charge
Rate/GJ

$6.000

1. Demand charges forAnnual Services are paid monthly during the term of the Contract, which shall not beless than one
year, unless Union, initssole discretion, accepts a term of less than one year.

2. Daily Firm Injection and Withdrawal Rights shall be pursuant tothe Storage Contract.

3. Storage Space, Withdrawal Rights, and Injection Rights are not assignable toany other party without the prior written
consent ofUnion and where necessary, approval from the Ontario Energy Board.

4. Short Term Storage I Balancing service (less than 2years) is:
i) acombined space and interruptible deliverability service for short-term oroff-peak storage inUnion's storage

facilities, OR
ii) short-term incremental firm deliverability, OR
iii) acomponent of an operational balancing service offered.

In negotiating the rate tobecharged for service, the matters that are tobe considered include:
i) The minimum amount ofstorage service towhich a customer iswilling tocommit,
ii) Whether the customer iscontracting forfirm or interruptible service during Union's peak ornon-peak periods,
iii) Utilization offacilities,
iv) Competition, and
v) Term.

5. Union's ability tooffer incremental injection and withdrawal rights issubject toannual asset availability.



OVERRUN SERVICE

1. Injection andWithdrawal

Authorized
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Commodity
Fuel Charge
Ratio Rate/GJ

Injection 1.03% $0.046

Withdrawal 1.03% $0.046

The Authorized Overrun rate is payable on all quantities on any Day inexcess ofthe customer's contractual rights, for
which authorization has been received. Overrun will beauthorized byUnion at itssole discretion.

Unauthorized

If inanymonth, the customer has gas instorage inexcess of the contracted Maximum Storage Space or the gas
storage balance for the account of the customer is less than zero or the customer has injected orwithdrawn volumes
from storage which exceeds their contractual rights, and which has notbeen authorized byUnion orprovided forunder
a short term storage/balancing service, such an event will constitute an occurrence of Unauthorized Overrun. The
Unauthorized Overrun rate during the November 1toApril 15period will be $60.00 perGJ. The Unauthorized Overrun
rate during the April 16toOctober 31 period will be$6.000 perGJ.

OTHER SERVICES &CHARGES

1. Unless otherwise authorized byUnion, customers who are delivering gas toUnion under direct purchase arrangements
must commit to provide acall atParkway, throughout the winter period, fora specified number ofdays. Customers
initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, unless
otherwise authorized byUnion, an assignment from Union of transportation capacity on upstream pipeline systems.

(D) Delayed Payment

When payment of the monthly bill has not been made in full 16days after the bill has been issued, the unpaid balance
including previous arrears shall be increased by1.5%.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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STORAGE AND DELIVERY RATES
FOR UNBUNDLED CUSTOMERS

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(B) Applicability

To an interruptible industrial and commercial customer:

a) whose daily contracted demand is between 4 800 m3 and 140 870 m3 inclusive;

Effective
2008-04-01
Rate US
Page 1of4

b) who enters into an Unbundled Service Contract with Union forthe delivery orthe storage and delivery ofGas for use at
facilities located within Union's gas franchise area;

c) who has meters with electronic recording ateach Point ofConsumption;

d) who nominates injections and withdrawals from storage, deliveries on upstream pipeline systems daily orOntario
Producers authorized tosell to third parties; and

e) for whom Union has determined delivery and/or storage capacity isavailable.

(e) Rates

The following rates shall becharged forall volumes contracted orhandled asappropriate. The identified rates represent
maximum prices forservice. These rates may change periodically. Multi-year prices may also benegotiated, which may be
higher than the identified rates.

STORAGE SERVICE
Demand Charge

Rate/GJ/mo
i) Standard Storage Service (SSS)

a) Combined Storage Space & Deliverability
Applied tocontracted Maximum Storage Space $0.021

b) Injection Commodity

c) Withdrawal Commodity

ii) Supplemental Service

Fuel
Ratio

0.601%

0.601%

Commodity Charge
Rate/GJ

$0.015

$0.015

a) Incremental Firm Injection Right (5)
Applied tothe contracted Maximum
Incremental Firm Injection Right

b) Incremental Firm Withdrawal Right (5)
Applied tothe contracted Maximum
Incremental Firm Withdrawal Right

c) Short Term Storage I Balancing Service
- Maximum

$0.938

$0.938

$6.000



Notes:
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1. Demand charges forAnnual Services are paid monthly during the term of the Contract, which shall not beless than one
year, unless Union, in itssole discretion, accepts a term of less than one year.

2. Daily Firm Injection and Withdrawal Rights shall bepursuant totheStorage Contract.

3. Storage Space, Withdrawal Rights, and Injection Rights are not assignable toany other party without the prior written
consent of Union and where necessary, approval from the Ontario Energy Board.

4. Short Term Storage / Balancing service (less than 2 years) is:
i) acombined space and interruptible deliverability service forshort-term oroff-peak storage in Union's storage

facilities, OR
ii) short-term incremental firm deliverability, OR
iii) a component ofan operational balancing service offered.

Innegotiating the rate tobecharged for service, the matters that are tobeconsidered include:
i) The minimum amount ofstorage service towhich acustomer iswilling tocommit,
ii) Whether the customer iscontracting forfirm or interruptible service during Union's peak ornon-peak periods,
iii) Utilization of facilities,
iv) Competition, and
v) Term.

5. Union's ability tooffer incremental injection and withdrawal rights is subject toannual asset availability.

DELIVERY SERVICE

1. Interruptible Service

The price of allgasdelivered bythe Company pursuant toany contract, contract amendment, or contract renewal shall
bedetermined on the basis of the following schedules:

(i) Monthly Delivery Commodity Charge

Daily Contracted Demand Level (CD)

4 800 m3 S CD < 17000 m3

17 000 rn' s CD < 30000 rn'
30000 m3 S CD < 50000 m3

50000 m3 S CD < 70000 m3

70000 m3 S CD < 100 000 m3

100000 m3 s CD s 140870 m3

(ii) Days Use of Interruptible Contract Demand

Price perm3

(¢/m3
)

1.5266
1.3967
1.3284
1.2805
1.2462
1.2125

Theprice determined under Paragraph 1(i) of "Delivery Service" will bereduced bythe amount based onthe
number ofDays Use ofContracted Demand asscheduled below:

For75days use ofcontracted demand
Foreach additional days use of contracted demand up
to a maximum of 275 days, anadditional discount of

(iii) Monthly Charge

.053¢ per m' minimum

.00212¢ perm3 minimum

$501.10 per month
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2. In each contract year, the customer shall take delivery from the Company or in any event pay for if available and not
accepted by the customer, a minimum volume of gas or delivery services as specified in the contract between the
parties and which will not be less than 700 000 m3 per annum. Overrun volumes will not contribute to the minimum
volume. In the event that the customer shall nottake such minimum volume, the customer shall pay an amount equal to
the deficiency from the minimum volume times a Delivery charge of1.5266¢ per m'.

In the event that the contract period exceeds one year, the annual minimum volume will be prorated forany part year.

3. Non-Interruptible Service

The Company may agree, atitssole discretion, tocombine an interruptible service with a firm service in which case the
amount of firm daily demand tobe delivered shall be agreed upon by the Company and the customer.

a) The monthly demand charge for firm daily deliveries will be 21.4233¢ per m3
•

b) The commodity charge for firm service shall bethe rate for firm service atthe Company's firm rates netofa
monthly demand charge of21.4233¢ perm3 ofdaily contracted demand.

c) The interruptible commodity charge will beestablished under Clause 1of"Delivery Service" of this schedule.

OVERRUN SERVICE

1. Injection and Withdrawal

Authorized
Commodity

Fuel Charge
Ratio Rate/GJ

Injection 1.03°,10 $0.046
Withdrawal 1.03% $0.046

The Authorized Overrun rate ispayable on all quantities on any Day inexcess of the customer's contractual rights, for
which authorization has been received. Overrun will beauthorized byUnion atitssole discretion.

Unauthorized

If inany month, the customer has gas instorage inexcess ofthe contracted Maximum Storage Space or the gas
storage balance for the account of the customer is less than zero orthe customer has injected orwithdrawn volumes
from storage which exceeds their contractual rights, and which has notbeen authorized byUnion orprovided forunder
a short term storage/balancing service, such anevent will constitute an occurrence ofUnauthorized Overrun. The
Unauthorized Overrun rate during the November 1 toApril 15 period will be $60.00 per GJ. The Unauthorized Overrun
rate during the April 16toOctober 31 period will be$6.000 per GJ.



2. Delivery

Authorized
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Overrun Delivery Service is available without penalty provided that it isauthorized bythe Company inadvance. The
Company will not unreasonably withhold authorization.

Unauthorized

Unauthorized Delivery Overrun Service taken ina month shall bepaid foratthe rate of 5.9456¢ per rn',

OTHER SERVICES &CHARGES

1. Unless otherwise authorized byUnion, customers who are delivering gas toUnion under direct purchase arrangements
must commit toprovide a call at Parkway, throughout the winter period, foraspecified number ofdays. Customers
initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, unless
otherwise authorized byUnion, an assignment from Union oftransportation capacity on upstream pipeline systems.

2. Nomination Variances

The rate forunauthorized parking ordrafting which results from nomination variances shall beequal to500/0 ofthe "Daily
Balancing Fee" rate as described under Article XXII ofTransCanada Pipelines Transportation Tariff. During the period
September 1toNovember 30, and February 1toApril 30, no Daily Balancing Fee ispayable on the portion of the
nomination variance which isless than the greater of4% ofthe nominated amount and 150 GJ's. For the remainder of
the year, noDaily Balancing Fee is payable on the portion ofthe nomination variance which is less than the greater of
80/0 ofthe nominated amount and 302 GJ's.

(D) Delayed Payment

When payment ofthe monthly bill has notbeen made infull 16days after the bill has been issued, the unpaid balance
including previous arrears shall be increased by1.5%).

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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STORAGE AND DELIVERY RATES
FOR UNBUNDLED CUSTOMERS

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(8) Applicability

To a customer:

a) whose combined firm and interruptible service minimum annual delivery ofnatural gas is5 000 000 m3 orgreater;

b) who enters into an Unbundled Service Contract with Union forthe delivery or the storage and delivery ofGas foruse at
facilities located within Union's gas franchise area;

c) who has meters with electronic recording ateach Point ofConsumption;

d) who nominates injections and withdrawals from storage, deliveries on upstream pipeline systems daily, orOntario
Producers authorized tosell to third parties;

e) forwhom Union has determined delivery and/or storage capacity isavailable; and

n who has site specific energy measuring equipment installed ateach Point of Consumption that will beused in
determining energy balances.

For the purposes of qualifying for a rate class, the total quantities of gas consumed orexpected to be consumed on the
customer's property will beused, irrespective ofthe number ofmeters installed.

(C) Rates

The following rates shall becharged for allvolumes contracted orhandled asappropriate. The identified rates represent
maximum prices forservice. These rates may change periodically. Multi-year prices may also benegotiated, which may be
higher than the identified rates.

STORAGE SERVICE
Demand Charge

Rate/GJ/mo
i) Standard Storage Service (SSS)

a) Combined Storage Space & Deliverability
Applied tocontracted Maximum Storage Space $0.021

b) Injection Commodity

c) Withdrawal Commodity

Fuel
Ratio

0.601%

Commodity Charge
Rate/GJ

$0.015

$0.015

ii) Supplemental Service
a) Incremental Firm Injection Right (5)

Applied tothecontracted Maximum
Incremental Firm Injection Right

b) Incremental Firm Withdrawal Right (5)
Applied tothecontracted Maximum
Incremental Firm Withdrawal Right

c) Short Term Storage I Balancing Service - Maximum

$0.938

$0.938

$6.000



Notes:
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1. Demand charges for Annual Services are paid monthly during the term of the Contract, which shall not belessthan one
year, unless Union, in itssole discretion, accepts a term of less than one year.

2. Daily Firm Injection and Withdrawal Rights shall be pursuant to the Storage Contract.

3. Storage Space, Withdrawal Rights, and Injection Rights are notassignable toany other party without the prior written
consent of Union and where necessary, approval from theOntario Energy Board.

4. Short Term Storage / Balancing Service (less than 2years) is:
i) a combined space and interruptible deliverability service forshort-term oroff-peak storage inUnion's storage

facilities, OR
ii) short-term incremental firm deliverability, OR
iii) a component ofan operational balancing service offered.

In negotiating the rate to be charged forservice, the matters that are tobe considered include:
i) The minimum amount ofstorage service towhich a customer iswilling tocommit,
ii) Whether the customer iscontracting for firm orinterruptible service during Union's peak ornon-peak periods,
iii) Utilization of facilities,
iv) Competition, and
v) Term.

5. Union's ability tooffer incremental injection and withdrawal rights issubject toannual asset availability.

DELIVERY SERVICE

a) Annual Firm Delivery Demand
Applied tothe Firm Daily Contracted Demand

First 140,870 m3 per month
Allover 140,870 m3 permonth

b) Firm Delivery Commodity
Paid on allfirm volumes redelivered tothe
customer's Point(s)ofConsumption

First 2,360,653 m3 per month
All over 2,360,653 m3 per month

c) Interruptible Delivery Commodity
Paid on all interruptible volumes redelivered tothe
customer's Point of Consumption - Maximum

Demand Charge
Rate/m3/mo

18.6990¢
12.7775¢

Fuel
Ratio (5) (6)

0.555%
0.5550/0

Commodity Charge
Rate/ m3

O.1646¢
0.0819¢

2.5133¢
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1. All demand charges are paid monthly during the term ofthe Contract, which shall notbe less than one year unless
Union, atitssole discretion, accepts a term of less than one year.

2. Effective January 1,2007, new customers and existing customers with incremental daily firm demand requirements in
excess of1,200,000 m3/day and who are directly connected toi) the Dawn-Trafalgar transmission system inclose
proximity toParkway or ii)a third party pipeline, have the option topay for service using a Billing Contract Demand. The
Billing Contract Demand shall be determined byUnion such that the annual revenues over the term ofthe contract will
recover the invested capital, return oncapital and operating and maintenance costs associated with the dedicated
service inaccordance with Union's system expansion policy. The firm transportation demand charge will beapplied to
the Billing Contract Demand. For customers choosing the Billing Contract Demand option, the authorized transportation
overrun rate will apply toall volumes inexcess ofthe Billing Contract Demand but less than the daily firm demand
requirement.

3. In negotiating the rate tobe charged forthe delivery ofgas under interruptible Delivery, the matters that are tobe
considered include:

a) The amount ofthe Interruptible Delivery for which customer iswilling tocontract,

b) The anticipated load factor for the Interruptible Delivery volumes,

c) Interruptible orcurtailment provisions, and

d) Competition.

4. In each contract year, the customer shall pay for a Minimum Interruptible Delivery Activity level asspecified inthe.
Contract. Overrun activity will not contribute tothe minimum activity level.

5. Transportation fuel ratios donot apply tocustomers served from dedicated facilities directly connected tothird party
transmission systems with custody transfer metering atthe interconnect.

6. Firm transportation fuel ratio does notapply tonew customers orexisting customers with incremental daily firm demand
requirements inexcess of 1,200,000 m3/day that contract forM12 Dawn toParkway transportation service equivalent to
1000k of their daily firm demand requirement. Ifacustomer with adaily firm demand requirement inexcess of1,200,000
m3/day contracts forM12 Dawn toParkway transportation service at less than 1000/0 oftheir firm daily demand
requirement, the firm transportation fuel ratio will be applicable todaily volumes not transported under the M12
transportation contract.



OVERRUN SERVICE

1. Injection and Withdrawal

Authorized
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Commodity
Fuel Charge
Ratio Rate/GJ

Injection 1.03% $0.046
Withdrawal 1.03% $0.046

The Authorized Overrun rate ispayable on all quantities on any Day inexcess of the customer's contractual rights, for
which authorization has been received. Overrun will beauthorized byUnion at itssole discretion.

Unauthorized

If inany month, the customer has gas instorage in excess ofthe contracted Maximum Storage Space orthe gas
storage balance for the account of the customer isless than zero orthe customer has injected orwithdrawn volumes
from storage which exceeds their contractual rights, and which has not been authorized by Union orprovided forunder
a short term storage/balancing service, such an event will constitute an occurrence of Unauthorized Overrun. The
Unauthorized Overrun rate during the November 1toApril 15 period will be $60.00 per GJ. The Unauthorized Overrun
rate during the April 16toOctober 31 period will be $6.000 per GJ.

2. Delivery

Authorized

The following Authorized Overrun rates are applied toany volumes transported inexcess of 1030/0 of the Contract
parameters. Overrun will be authorized byUnion atits sole discretion.

Unauthorized

Delivery

Fuel
Ratio

0.5550/0

Commodity
Charge
Rate/ m3

O.7794¢

For all volumes on any Day inexcess of 103% of the customer's contractual rights, forwhich authorization has not been
received, the customer will becharged a rate of5.9456¢ per m3

.



OTHER SERVICES &CHARGES

1. MonthlyCharge
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In addition to the rates and charges described previously foreach Point ofConsumption, a Monthly Charge shall be
applied asfollows:

Monthly Charge

2. Delivery Obligations

$1 803.96 per month

Effective January 1,2007, new customers and existing customers with incremental daily firm demand requirements in
excess of 1,200,000 m3/day who are delivering gas toUnion under direct purchase arrangements may be entitled to
non-obligated deliveries. The delivery options available tocustomers are detailed at
www.uniongas.com/aboutus/regulatory/rates/deliveryobligations.asp.

Unless otherwise authorized by Union, all other customers who are delivering gas toUnion under direct purchase
arrangements must commit toprovide acall atParkway, throughout the winter period, fora specified number ofdays.
Customers initiating direct purchase arrangements, who previously received Gas Supply service, must also accept,
unless otherwise authorized byUnion, an assignment from Union of transportation capacity on upstream pipeline
systems.

3. Nominations

Effective January 1,2007, new customers and existing customers with incremental daily firm demand requirements in
excess of 1,200,000 m3/day who have non obligated deliveries may contract touse Union's 5 additional nomination
windows (13 intotal) for U7 storage services, U7 delivery services and U7 gas supply receipts. These windows arein
addition to the standard NAESB and TCPL STS nomination windows. Customers taking the additional nomination
window service will pay an additional monthly demand charge of$0.694/GJ/day/month multiplied bythe non-obligated
daily contract quantity.

4. Nomination Variances

The rate forunauthorized parking ordrafting which results from nomination variances ( i.e. the difference between
nominated consumption and actual consumption) shall be equal to500/0 of the "Daily Balancing Fee" rate asdescribed
under Article XXII ofTransCanada Pipelines Transportation Tariff. During the period September 1toNovember 30,
and February 1toApril 30, noDaily Balancing Fee is payable on the portion of the nomination variance which is less
than the greater of40/0 ofthe nominated amount and 150 GJ's. For the remainder of the year, noDaily Balancing Fee is
payable onthe portion ofthe nomination variance which is less than the greater of 80/0 of the nominated amount and
302 GJ's.



5. Additional Service Information
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Additional information on Union's U7 service offering can be found at
www.uniongas.com/aboutus/regulatory/rates/U7info.asp. The additional information consists of, but isnotlimited to, the
following:

i. Storage space and deliverability entitlement;
ii. The determination ofgas supply receipt points and delivery obligations;
iii. The nomination schedule;
iv. The management ofmultiple redelivery points byacommon fuel manager; and
v. The availability ofsupplemental transactional services including title transfers.

(D) Delayed Payment

When payment of the monthly bill has not been made in full 16 days after the bill has been issued, the unpaid balance
including previous arrears shall be increased by1.5°,.'0.

Effective April 1,2008
a.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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STORAGE AND DELIVERY RATES
FOR UNBUNDLED CUSTOMERS

(A) Availability

Available tocustomers inUnion's Southern Delivery Zone.

(B) Applicability

To a Distributor

a) whose minimum annual delivery ofnatural gas is 700 000 m3 orgreater;

Effective
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b) who enters into an Unbundled Service Contract with Union for the delivery or the storage and delivery of Gas foruse at
facilities located within Union's gas franchise area;

c) who has meters with electronic recording ateach Point ofConsumption;

d) who nominates injections and withdrawals from storage, deliveries on upstream pipeline systems daily orOntario
Producers authorized tosell to third parties; and

e) forwhom Union has determined delivery and/or storage capacity isavailable.

(C) Rates

The following rates shall be charged forall volumes contracted orhandled asappropriate. The identified rates represent
maximum prices forservice. These rates may change periodically. Multi-year prices may also be negotiated, which may be
higher than the identified rates.

STORAGE SERVICE
Demand Charge

Rate/GJ/mo
i) Standard Storage Service (SSS)

a) Combined Storage Space & Deliverability
Applied tocontracted Maximum Storage Space $0.021

b) Injection Co~modity

c) Withdrawal Commodity

Fuel
Ratio

0.601 %

0.601%

Commodity Charge
Rate/GJ

$0.015

$0.015

ii) Supplemental Service
a) Incremental Firm Injection Right (5)

Applied tothe contracted Maximum
Incremental Firm Injection Right

b) Incremental Firm Withdrawal Right (5)
Applied tothe contracted Maximum
Incremental Firm Withdrawal Right

c) Short Term Storage / Balancing Service - Maximum

$0.938

$0.938

$6.000



Notes:
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1. Demand charges forAnnual Services are paid monthly during the term of the Contract, which shall not be less than one
year, unless Union, in itssole discretion, accepts a term of less than one year.

2. Daily Firm Injection and Withdrawal Rights shall be pursuant tothe Storage Contract.

3. Storage Space, Withdrawal Rights, and Injection Rights are not assignable toany other party without the prior written
consent ofUnion and where necessary, approval from the Ontario Energy Board.

4. Short Term Storage / Balancing service (less than 2years) is:
i) a combined space and interruptible deliverability service for short-term oroff-peak storage in Union's storage

facilities, OR -
ii) short-term incremental firm deliverability, OR
iii) a component of an operational balancing service offered.

Innegotiating the rate tobecharged for service, the matters that aretobeconsidered include:
i) The minimum amount of storage service towhich a customer is willing tocommit,
ii) Whether the customer iscontracting forfirm orinterruptible service during Union's peak ornon-peak periods,
iii) Utilization of facilities,
iv) Competition, and
v) Term.

5. Union's ability tooffer incremental injection and withdrawal rights is subject toannual asset availability.

DELIVERY SERVICE

a) Annual Firm Delivery Demand (1)
Applied totheFirm Daily Contracted Demand

b) Firm Delivery Commodity
Paid on all firm volumes redelivered tothe
customer's Point(s) ofConsumption

Notes:

Demand Charge
Rate! m3!mo

8.8608¢

Fuel
Ratio

0.7260/0

Commodity Charge
Ratel m3

0.0667¢

1. All demand charges are paid monthly during the term of the Contract, which shall notbe less than one year unless
Union, atits sole discretion, accepts a term of less than one year.



OVERRUN SERVICE

1. Injection and Withdrawal

Authorized
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Fuel Commodity Charge
Ratio Rate/GJ
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Injection

Withdrawal

1.03%

1.03%

$0.046

$0.046

The Authorized Overrun rate ispayable on all quantities on any Day inexcess of the customer's contractual rights, for
which authorization has been received. Overrun will beauthorized by Union at itssole discretion.

Unauthorized

If inany month, the customer has gas instorage inexcess ofthe contracted Maximum Storage Space or the gas
storage balance forthe account of the customer is less than zero orthe customer has injected orwithdrawn volumes
from storage which exceeds their contractual rights, and which has notbeen authorized byUnion orprovided forunder
a short term storage/balancing service, such an event will constitute an occurrence ofUnauthorized Overrun. The
Unauthorized Overrun rate during the November 1 toApril 15 period will be $60.00 per GJ. The Unauthorized Overrun
rate during the April 16 toOctober 31 period will be$6.000 per GJ.

2. Delivery

Authorized

The following Authorized Overrun rates are applied toany volumes transported inexcess of 103% of theContract
parameters. Overrun will beauthorized byUnion at itssole discretion.

Unauthorized

Delivery

Fuel
Ratio

0.7260/0

Commodity
Charge
Ratel m3

O.3580¢

For all volumes onany Day inexcess of 103% of the customer's contractual rights, forwhich authorization has not been
received, the customer will becharged 36.0¢ perm3 or $9.569 per GJ, asappropriate.

OTHER SERVICES & CHARGES

1. Monthly Charge

Inaddition tothe rates and charges described previously for each Point ofConsumption, a Monthly Charge shall be
applied toeach specific customer asfollows:

City of Kitchener
NRG
Six Nations

Monthly Charge
$17 176.63
$ 2636.79
$ 878.93

Ifacustomer combines Sales Service with Contract Carriage Service, the monthly charge will beprorated such that the
customer will under both services pay nomore than theabove monthly charge.
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2. Unless otherwise authorized byUnion, customers who are delivering gas toUnion under direct purchase arrangements
must commit toprovide acall atParkway, throughout the winter period, for a specified number ofdays. Customers
initiating direct purchase arrangements, who previously received Gas Supply service, must also accept, unless
otherwise authorized byUnion, an assignment from Union of transportation capacity onupstream pipeline systems.

3. Nomination Variances

The rate for unauthorized parking ordrafting which results from nomination variances shall be equal to50% ofthe "Daily
Balancing Fee" rate asdescribed under Article XXII ofTransCanada Pipelines Transportation Tariff. During the period
September 1toNovember 30, and February 1toApril 30, noDaily Balancing Fee is payable on the portion of the
nomination variance which is less than the greater of 4% of the nominated amount and 150 GJ's. For the remainder of
the year, no Daily Balancing Fee is payable on the portion of the nomination variance which is less than the greater of
80/0 of the nominated amount and 302 GJ's.

(0) Delayed Payment

When payment ofthe monthly bill has notbeen made in full 16 days after the bill has been issued, the unpaid balance
including previous arrears shall be increased by 1.5°,fo.

Effective April 1,2008
O.E.B. ORDER # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1,2008.

Chatham, Ontario
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Schedule "A"

Gas Supply Charges

(A) Availability:

Available to customers in Union's Southern Delivery Zone.

(B) Applicability:

To all sales customers served under rates M1, M2, M4, M5A, M7, M9, M10 and
storage and transportation customers taking supplemental services under rates T1 and T3.

(C)

Notes:

Rates:

Utility Sales

Commodity and Fuel
Commodity and Fuel - Price Adjustment

Transportation
Total Gas Supply Commodity Charge

Minimum Annual Gas Supply Commodity Charge
Rate M4 Firm and Rate M5A Interruptible Contract

Storage and Transportation Supplemental Services - Rate T1 & T3
Monthly demand charges:

Firm gas supply service
Firm backstop gas

Commodity charges:
Gas supply

Backstop gas
Reasonable Efforts Backstop Gas
Supplemental Inventory

Supplemental Gas Sales Service (cents! rrr')
Failure to Deliver: Applied to quantities not delivered to Union
in the event the customer's supply fails
Discretionary Gas Supply Service (DGSS)

cents I m3

30.5197 (1)
(3.0936)
3.0472

30.4733

4.6860

30.721
3.860

8.106
10.865
10.503

Note (2)

43.2649
2.955

Note (3)

(1) The Commodity and Fuel line includes gas supply administration charge of 0.3173 cents! m3
.

(2) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the
month of or the month following the month in which gas is sold under this rate and shall not be less than
Union's approved weighted average cost of gas.

(3) Reflects the "back to back" price plus gas supply administration charge.

Effective: April 1,2008
O.E.B. Order # EB-2008-0033

Supersedes EB-2007-0606 Rate Schedule effective January 1, 2008.

Chatham, Ontario



 
 
 
 
 

APPENDIX C 
 

TO DECISION AND ORDER 
 

RATE CHANGES 
 

BOARD FILE NO. EB-2008-0033 
 

DATED March 13, 2008 



EB-2008-0033
Appendix C

UNION GAS LIMITED
Infranchise Customers

Summary of Average Rate and Price Adjustment Changes for Rates 25, M5A, M7 and T1
Effective April 1. 2008

Line

No.

2

3
4

Particulars (cents / m
3

)

Rate 25
All Zones

M5A
Interruptible

M7
Interruptible
Seasonal

Monthly
Charge

Increase /

(Decrease)
(a)

Monthly Demand
Charge

Increase /

(Decrease)
(b)

Delivery
Commodity Charge

Increase I (Decrease)
(c)

Delivery - Price
Adjustment

Increase I (Decrease)
(d)

(0.0047)

(0.0220)
(0.0220)

T1-lnterruptible
5 Transportation - Union supplies fuel
6 Transportation - Customer supplies fuel

February 2008
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AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate 20 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 2.8% from the previously approved 
2008 rates for Rate 20 customers. Individual customer impacts will vary. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008.  
 
Bundled T Storage Service 
 
The storage monthly demand charge, which applies to bundled storage service only, has decreased 
to $11.217/GJ reflecting the change in the costs to provide bundled storage service effective April 1, 
2008.  You will see the new rate opposite the “Storage Monthly Demand Charge” line on your bill. 
 
The storage demand – price adjustment charge, which applies to bundled storage service only, has 
changed by $0.149/GJ to $0/GJ. Since there is no charge, the “Storage Demand – Price Adjustment” 
line will not appear on your April 2008 bill. 
 
Transportation    
 
Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective April 1, 2008.   
 
Gas Supply Charges 
 
New rates, if applicable to your service, reflect an increase in Union Gas’ forecast cost to purchase 
natural gas for the next 12 months. In addition, there is an increase due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by zone are detailed on the attached appendix. 
  
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 20 + Appendix A (Rate 20) 
[Rate schedule attached] 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate 100 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 1.8% from the previously approved 
2008 rates for Rate 100 customers. Individual customer impacts will vary. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008.  
 
Bundled T Storage Service 
 
The storage monthly demand charge, which applies to bundled storage service only, has decreased 
to $11.217/GJ reflecting the change in the costs to provide bundled storage service effective April 1, 
2008.  You will see the new rate opposite the “Storage Monthly Demand Charge” line on your bill. 
 
The storage demand – price adjustment charge, which applies to bundled storage service only, has 
changed by $0.149/GJ to $0/GJ. Since there is no charge, the “Storage Demand – Price Adjustment” 
line will not appear on your April 2008 bill. 
 
Transportation    
 
Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective April 1, 2008.   
 
Gas Supply Charges 
 
New rates, if applicable to your service, reflect an increase in Union Gas’ forecast cost to purchase 
natural gas for the next 12 months. In addition, there is an increase due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by zone are detailed on the attached appendix. 
  
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 100 + Appendix A (Rate 100) 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate M4 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 5.9% from the previously approved 
2008 rates for M4 customers. Individual customer impacts will vary. 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0008¢/m3. You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679¢/m3 to 3.0472¢/m3. 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 3.3289¢/m3 to 30.5197¢/m3.  
This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the next 12 
months. 
 
In addition, there is an increase of 1.3234¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M4 + Appendix A (Rate M4) 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate M5A schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average increase of 2.4% from the previously approved 
2008 rates for M5A customers. Individual customer impacts will vary. 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0047¢/m3. You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This charge reflects the true-up of rates from January 
1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes consumed for 
the period January 1, 2008 to March 31, 2008. This charge will appear on your May 2008 bill which you 
will receive in June 2008.  
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679¢/m3 to 3.0472¢/m3. 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 3.3289¢/m3 to 30.5197¢/m3.  
This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the next 12 
months. 
 
In addition, there is an increase of 1.3234¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M5A + Appendix A (Rate M5A) 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate M7 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 3.7% from the previously approved 
2008 rates for M7 customers. Individual customer impacts will vary. 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0220¢/m3. You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008.  
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679¢/m3 to 3.0472¢/m3. 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 3.3289¢/m3 to 30.5197¢/m3.  
This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the next 12 
months. 
 
In addition, there is an increase of 1.3234¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M7 + Appendix A (Rate M7) 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate M9 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 1.6% from the previously approved 
2008 rates for M9 customers. Individual customer impacts will vary. 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
an increase in the delivery commodity rate by 0.0148¢/m3. You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008.  
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679¢/m3 to 3.0472¢/m3. 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 3.3289¢/m3 to 30.5197¢/m3.  
This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the next 12 
months. 
 
In addition, there is an increase of 1.3234¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M9 + Appendix A (Rate M9) 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate M10 schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 1.8% from the previously approved 
2008 rates for M10 customers. Individual customer impacts will vary. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008.  
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.0679¢/m3 to 3.0472¢/m3. 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 3.3289¢/m3 to 30.5197¢/m3.  
This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the next 12 
months. 
 
In addition, there is an increase of 1.3234¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M10 + Appendix A (Rate M10) 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) has approved changes to the rates Union Gas charges its customers. 
New rates for Rate R1 will be applied to bills starting April 1, 2008.  Your new rates are shown on the 
accompanying rate schedule.  Changes to supplemental service rates reflect changes in gas supply costs 
effective April 1, 2008. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 

Rate R1 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate T1 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective April 1, 2008.The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 1.2% from the previously approved 
2008 rates for T1 customers. Individual customer impacts will vary. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T1 + Appendix A (Rate T1) 
[Rate schedule attached] 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

April 2008 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
April 1, 2008.  Your new rates are shown on the accompanying Rate T3 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective April 1, 2008. The enclosed bill uses the new approved rates. 
 
Delivery 
 
Approved 2008 delivery rates reflect a rate class average decrease of 1.5% from the previously approved 
2008 rates for T3 customers. Individual customer impacts will vary. 
 
One-Time Adjustment 
 
Also approved is a one-time adjustment to your bill. This credit adjustment reflects the true-up of rates 
from January 1, 2008 to March 31, 2008. Individual customer impacts will vary based on actual volumes 
consumed for the period January 1, 2008 to March 31, 2008. This credit will appear on your May 2008 bill 
which you will receive in June 2008.  
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T3 + Appendix A (Rate T3) 
[Rate schedule attached] 



The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $121.78 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2350 cents/m3 to 29.5614 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $84.10 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1248 cents/m3 to 3.1030 cents/m3. For most customers, the increase
in the transportation rate will amount to $3.26 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.70 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.50
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.37 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $12.41 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

IImmppoorrttaanntt  IInnffoorrmmaattiioonn
About Your Rates
Fort Frances Zone - Rate 201

April 2008

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1 to
December 31, 2008. The annual bill increase of $0.70, which appears in the table above, excludes the impact of the temporary
credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate and
a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.37, which
appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3

and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31,
2008, will amount to a decrease of $3.00.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Fort Frances Zone - Rate 201 / Sales



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $3.42 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1248 cents/m3 to 3.1030 cents/m3. For most customers,
the increase in the transportation rate will amount to $3.26 per year depending on the amount of gas
used. You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.70 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.50 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.37 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of
your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease
will amount to $12.41 per year depending on the amount of gas used. You will see the new
rate on the “Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase
of $12.00. The monthly charge is a set charge that partially recovers some of the fixed costs
(e.g. meter reading, billing, emergency response etc.) associated with maintaining a safe and
reliable natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.70, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.37, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary
credit of 0.3277 cents/m3 and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31,
2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary credits.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $3.00.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates.  

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

IImmppoorrttaanntt  IInnffoorrmmaattiioonn
About Your Rates
Fort Frances Zone - Rate 201 Direct Purchase

April 2008

Fort Frances Zone - Rate 201 / Direct Purchase



The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $123.62 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2608 cents/m3 to 29.8307 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $84.79 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1677 cents/m3 to 3.1700 cents/m3. For most customers, the
increase in the transportation rate will amount to $4.37 per year depending on the amount of gas used.
You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.70 per year depending on the amount of
natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.46
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.37 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery rate that varies with consumption changed. For most customers the decrease will amount
to $12.41 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
on your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008
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(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1 to
December 31, 2008. The annual bill increase of $0.70, which appears in the table above, excludes the impact of the temporary
credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate and a
temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.37, which
appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3

and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $3.00.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $4.57 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1677 cents/m3 to 3.1700 cents/m3. For most customers,
the increase in the transportation rate will amount to $4.37 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.70 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill.

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.46 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.37 per year depending on the amount of natural
gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $12.41 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of
$12.00. The monthly charge is a set charge that partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.) associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.70, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.04.

(2) The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.37, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.25.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary
credit of 0.3277 cents/m3 and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31,
2008. The annual bill impact, which appears in the table above, excludes the impact of temporary credits.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $3.00.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

IImmppoorrttaanntt  IInnffoorrmmaattiioonn
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Northwestern Zone - Rate 101 Direct Purchase
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Northwestern Zone - Rate 101 / Direct Purchase



The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $124.86 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2941 cents/m3 to 30.1980 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $85.63 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.25 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1841 cents/m3 to 3.7983 cents/m3. For most customers, the increase
in the transportation rate will amount to $4.78 per year depending on the amount of gas used. You will see the
new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.72 per year depending on the amount of
natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.50
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.37 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $12.39 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008
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(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $0.72, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate
and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.37,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3

and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31,
2008, will amount to a decrease of $2.97.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $4.98 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1841 cents/m3 to 3.7983 cents/m3. For most customers,
the increase in the transportation rate will amount to $4.78 per year depending on the amount of
gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.72 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.50 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.37 per year depending on the amount of natural
gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $12.39 per year depending on the amount of gas used. You will see the new rate on the
“Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of
$12.00. The monthly charge is a set charge that partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.) associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.72, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.04.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.37, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit
of 0.3277 cents/m3 and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008.
The annual bill impact, which appears in the table above, excludes the impact of the temporary credits. The
temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $2.97.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $127.02 per year, based on an annual volume of
2,600 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.3289 cents/m3 to 30.5197 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $86.53 per year depending on the amount of natural
gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $34.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.2307 cents/m3 to 4.3707 cents/m3. For most customers, the increase
in the transportation rate will amount to $6.01 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $0.71 per year depending on the amount of
natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will amount to $0.51
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase in the storage
price adjustment will amount to $0.39 per year depending on the amount of natural gas used. You will see
the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $12.37 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of $12.00. The
monthly charge is a set charge that partially recovers some of the fixed costs (e.g. meter reading, billing,
emergency response etc.) associated with maintaining a safe and reliable natural gas distribution system
24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

Eastern Zone - Rate 601 / Sales

(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $0.71, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.03.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3 in the new rate
and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $0.39,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit of 0.3277 cents/m3,
and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31,
2008, will amount to a decrease of $2.88.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $6.23 per year,
based on an annual volume of 2,600 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.2307 cents/m3 to 4.3707 cents/m3. For most customers,
the increase in the transportation rate will amount to $6.01 per year depending on the amount of
gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6471 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $0.71 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0190 cents/m3. For most customers, the decrease will
amount to $0.51 per year depending on the amount of natural gas used. You will see the new
rate reflected on the “Storage” line of your bill.

The change in the storage price adjustment is 0.0029 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $0.39 per year depending on the amount of natural
gas used. You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $12.37 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill.

In addition, there is a $1.00 change in the monthly charge to $17.00 for an annual increase of
$12.00. The monthly charge is a set charge that partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.) associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day; 365 days a year.

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008
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(1)  The Transportation Price Adjustment increase of 0.6471 cents/m3 consists of an increase of 0.0274 cents/m3

in the new rate, the expiry of the temporary credit of 0.6222 cents/m3, and a temporary credit of 0.0025 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $0.71, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.03.

(2)  The Storage Price Adjustment decrease of 0.0029 cents/m3 consists of an increase of 0.0141 cents/m3

in the new rate and a temporary credit of 0.0170 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $0.39, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(3)  The Delivery Price Adjustment increase of 0.1198 cents/m3 consists of the expiry of the temporary credit
of 0.3277 cents/m3, and a temporary credit of 0.2079 cents/m3 for the period April 1 to December 31, 2008.
The annual bill impact, which appears in the table above, excludes the impact of the temporary credits. The
temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $2.88.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.



✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

IImmppoorrttaanntt  IInnffoorrmmaattiioonn
About Your Rates
Fort Frances Zone - Rate 210

April 2008

The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,332.50 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2350 cents/m3 to 29.5614 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,008.56 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.08 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1168 cents/m3 to 2.8479 cents/m3. For most customers, the increase
in the transportation rate will amount to $108.62 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.24 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.68
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.97 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.29 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.24, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $13.97,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to an decrease of $11.91.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Fort Frances Zone - Rate 210 / Sales
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $98.86 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1168 cents/m3 to 2.8479 cents/m3. For most customers,
the increase in the transportation rate will amount to $108.62 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.24 per year depending
on the amount of natural gas used. You will see the new rate on the “Transportation Price
Adjustment” line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will
amount to $13.68 per year depending on the amount of natural gas used. You will see the
new rate reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.97 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.29 per year depending on the amount of gas used. You will see the new rate on the
“Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.24, which appears in the table
above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December
31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in
the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The
annual bill increase of $13.97, which appears in the table above, excludes the impact of the temporary credit.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $11.91.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Fort Frances Zone - Rate 210 / Direct Purchase
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IImmppoorrttaanntt  IInnffoorrmmaattiioonn
About Your Rates
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April 2008

The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,396.41 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2608 cents/m3 to 29.8307 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,032.56 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.08 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1597 cents/m3 to 2.9149 cents/m3. For most customers, the increase
in the transportation rate will amount to $148.52 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.24 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.67
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.97 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line in your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.29 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.24, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008.  The annual bill increase of $13.97,
which appears in the table above, excludes the impact of the temporary credit.  The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears in
the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to December
31, 2008, will amount to an decrease of $11.91.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Northwestern Zone - Rate 110 / Sales



The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $138.77 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1597 cents/m3 to 2.9149 cents/m3. For most customers,
the increase in the transportation rate will amount to $148.52 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.24 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will
amount to $13.67 per year depending on the amount of natural gas used. You will see the
new rate reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.97 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.29 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

✥ Printed in Canada on recycled paper using environmentally friendly inks. © Union Gas Limited 2008

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.24, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in
the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The
annual bill increase of $13.97, which appears in the table above, excludes the impact of the temporary credit.
The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $5.87.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $11.91.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

IImmppoorrttaanntt  IInnffoorrmmaattiioonn
About Your Rates
Northwestern Zone - Rate 110 Direct Purchase
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,442.73 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.2941 cents/m3 to 30.1980 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,063.49 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.09 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.1762 cents/m3 to 3.5432 cents/m3. For most customers, the increase
in the transportation rate will amount to $163.88 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.24 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.65
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.94 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.26 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.24, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $13.94,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $5.85.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to an decrease of $11.86.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Northern Zone - Rate 310 / Sales
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $154.15 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.1762 cents/m3 to 3.5432 cents/m3. For most customers,
the increase in the transportation rate will amount to $163.88 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.24 per year depending on
the amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will
amount to $13.65 per year depending on the amount of natural gas used. You will see the
new rate reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.94 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.26 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.24, which appears in the table above,
excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December 31, 2008,
will amount to a decrease of $0.24.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3

in the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $13.94, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $5.85.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $11.86.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Northern Zone - Rate 310 / Direct Purchase
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers effective April 1,
2008. For most customers the total increase will amount to $4,518.33 per year, based on an annual volume
of 93,000 m3. The enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 3.3289 cents/m3 to 30.5197 cents/m3. This change reflects the
increase in Union Gas’ forecast cost to purchase natural gas for the next 12 months. For most customers,
the increase in the gas commodity rate will amount to $3,095.87 per year depending on the amount of
natural gas used. You will see the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment is an increase of 1.3173 cents/m3. This change reflects
the difference between the projected cost of natural gas that Union Gas expects to pay and the amount that
Union Gas expects to recover through the current gas commodity rate over the next 12 months. For most
customers, the increase in the gas price adjustment will amount to $1,225.09 per year depending on the
amount of natural gas used. You will see the new rate on the “Gas Price Adjustment” line of your bill.

The gas rate is adjusted this way so that you are billed at a rate that more closely reflects the market price
of natural gas and avoids large out-of-period adjustments.

Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas
is passed directly to customers with no profit included.

Transportation
The transportation rate has increased by 0.2228 cents/m3 to 4.1155 cents/m3. For most customers, the increase
in the transportation rate will amount to $207.20 per year depending on the amount of gas used. You will see
the new rate reflected on the “Transportation to Union Gas” line of your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers, the
increase in the transportation price adjustment will amount to $23.26 per year depending on the amount
of natural gas used. You will see the new rate on the “Transportation Price Adjustment” line of your bill.  

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount to $13.70
per year depending on the amount of natural gas used. You will see the new rate reflected on the “Storage”
line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase in the
storage price adjustment will amount to $13.96 per year depending on the amount of natural gas used.
You will see the new rate reflected on the “Storage Price Adjustment” line of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will amount
to $33.35 per year depending on the amount of gas used. You will see the new rate on the “Delivery” line
of your bill.  

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3 in the new
rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3 for the period April 1
to December 31, 2008. The annual bill increase of $23.26, which appears in the table above, excludes the impact of the
temporary credits. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $0.25.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3 in the new rate
and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008. The annual bill increase of $13.96,
which appears in the table above, excludes the impact of the temporary credit. The temporary credit, for the period April 1
to December 31, 2008, will amount to a decrease of $6.01.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary charge of 0.0563 cents/m3

and a temporary credit of 0.0220 cents/m3 for the period April 1 to December 31, 2008. The annual bill impact, which appears
in the table above, excludes the impact of the temporary charge and credit. The temporary credit, for the period April 1 to
December 31, 2008, will amount to an decrease of $12.19.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Eastern Zone - Rate 610 / Sales
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The Ontario Energy Board approved changes to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the total increase will amount to $197.37 per year,
based on an annual volume of 93,000 m3. The enclosed bill uses the new approved rates.

Transportation
The transportation rate has increased by 0.2228 cents/m3 to 4.1155 cents/m3. For most customers,
the increase in the transportation rate will amount to $207.20 per year depending on the amount
of gas used. You will see the new rate reflected on the “Transportation to Union Gas” line of
your bill.

There is an increase in the transportation price adjustment of 0.6825 cents/m3. For most customers,
the increase in the transportation price adjustment will amount to $23.26 per year depending on the
amount of natural gas used. You will see the new rate on the “Transportation Price Adjustment”
line of your bill. 

Storage
The decrease in the storage rate is 0.0147 cents/m3. For most customers, the decrease will amount
to $13.70 per year depending on the amount of natural gas used. You will see the new rate
reflected on the “Storage” line of your bill.

The increase in the storage price adjustment is 0.0042 cents/m3. For most customers, the increase
in the storage price adjustment will amount to $13.96 per year depending on the amount of
natural gas used. You will see the new rate reflected on the “Storage Price Adjustment” line
of your bill.

Delivery
The delivery charge that varies with consumption changed. For most customers, the decrease will
amount to $33.35 per year depending on the amount of gas used. You will see the new rate on
the “Delivery” line of your bill. 

The table below shows the approved rates and estimated effects on your bill.

(1)  The Transportation Price Adjustment increase of 0.6825 cents/m3 consists of an increase of 0.0250 cents/m3

in the new rate, the expiry of the temporary credit of 0.6580 cents/m3, and a temporary credit of 0.0005 cents/m3

for the period April 1 to December 31, 2008. The annual bill increase of $23.26, which appears in the table
above, excludes the impact of the temporary credits. The temporary credit, for the period April 1 to December
31, 2008, will amount to a decrease of $0.25.

(2)  The Storage Price Adjustment increase of 0.0042 cents/m3 consists of an increase of 0.0150 cents/m3

in the new rate and a temporary credit of 0.0108 cents/m3 for the period April 1 to December 31, 2008.
The annual bill increase of $13.96, which appears in the table above, excludes the impact of the temporary
credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to a decrease of $6.01.

(3)  The Delivery Price Adjustment decrease of 0.0783 cents/m3 consists of the expiry of the temporary
charge of 0.0563 cents/m3 and a temporary credit of 0.0220 cents/m3 for the period April 1 to December
31, 2008. The annual bill impact, which appears in the table above, excludes the impact of the temporary
charge and credit. The temporary credit, for the period April 1 to December 31, 2008, will amount to an
decrease of $12.19.

** Depending on the terms of your retail energy marketer contract, you may or may not be affected by Union Gas'
changes to transportation rates. 

Please contact your retail energy marketer directly at the phone number that appears on your bill if you have questions.

Please visit uniongas.com or call the Union Gas Customer Contact Centre with questions.

Eastern Zone - Rate 610 / Direct Purchase
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The Ontario Energy Board approved changes to 
the rates Union Gas charges its customers effective
April 1, 2008. For most customers the total increase
will amount to $120.59 per year, based on an annual
volume of 2,600 m3. The enclosed bill uses the new
approved rates.

Gas Commodity
The gas commodity rate has increased by 3.3289
cents/m3 to 30.5197 cents/m3. This change reflects
the increase in Union Gas’ forecast cost to purchase
natural gas for the next 12 months. For most
customers, the increase in the gas commodity rate
will amount to $86.56 per year depending on the
amount of natural gas used. You will see the new
rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment
is an increase of 1.3234 cents/m3. This change
reflects the difference between the projected cost 
of natural gas that Union Gas expects to pay and
the amount that Union Gas expects to recover
through the current gas commodity rate over the
next 12 months. For most customers, the increase
in the gas price adjustment will amount to $35.67
per year depending on the amount of natural gas
used. You will see the new rate on the “Gas Price
Adjustment” line of your bill.

The gas rate is adjusted this way so that you 
are billed at a rate that more closely reflects 
the market price of natural gas and avoids large
out-of-period adjustments.

Union Gas does not earn income on the sale of the
natural gas commodity. The price we pay for the
gas is passed directly to customers with no profit
included.

Transportation
The transportation rate has increased by 0.0679
cents/m3 to 3.0472 cents/m3. For most customers, 
the increase in the transportation rate will amount
to $1.73 per year depending on the amount of gas
used. You will see the new rate reflected on the
“Transportation to Union Gas” line of your bill.

Storage
The decrease in the storage rate is 0.0171 cents/m3.
For most customers, the decrease will amount to
$0.44 per year depending on the amount of natural
gas used. You will see the new rate reflected on the
“Storage” line of your bill.

Delivery
The delivery charge that varies with consumption
changed. For most customers, the decrease will
amount to $15.00 per year depending on the amount
of gas used. You will see the new rate on the
“Delivery” line of your bill.

A slight change of 0.1458 cents/m3 in the Delivery
Price Adjustment will amount to an increase of
$0.07 per year.

In addition, there is a $1.00 change in the
monthly charge to $17.00 for an annual increase
of $12.00. The monthly charge is a set charge that
partially recovers some of the fixed costs (e.g.
meter reading, billing, emergency response etc.)
associated with maintaining a safe and reliable
natural gas distribution system 24 hours a day;
365 days a year.

The table on the back shows the approved rates
and estimated effects on your bill.
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Please visit uniongas.com or call the
Union Gas Customer Contact Centre 
telephone number with questions.



The Ontario Energy Board approved
changes to the rates Union Gas
charges its customers effective April
1, 2008. For most customers the
total decrease will amount to $3.37
per year, based on an annual volume
of 2,600 m3. The enclosed bill uses
the new approved rates.

Storage
The decrease in the storage rate is
0.0171 cents/m3. For most customers,
the decrease will amount to $0.44 per
year depending on the amount of
natural gas used. You will see the
new rate reflected on the “Storage”
line of your bill.

Delivery 
The delivery charge that varies with
consumption changed. For most
customers, the decrease will amount
to $15.00 per year depending on the
amount of gas used. You will see the
new rate on the “Delivery” line of
your bill.

A slight change of 0.1458 cents/m3

in the Delivery Price Adjustment
will amount to an increase of $0.07
per year.

In addition, there is a $1.00 change
in the monthly charge to $17.00 for
an annual increase of $12.00. The
monthly charge is a set charge that
partially recovers some of the fixed
costs (e.g. meter reading, billing,
emergency response etc.) associated
with maintaining a safe and reliable
natural gas distribution system 24
hours a day; 365 days a year.

The table on the back shows the
approved rates and estimated effects
on your bill.
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Please visit uniongas.com or call the
Union Gas Customer Contact Centre 
telephone number with questions.

(1)  T
he G

as Price A
djustm

ent increase of 1.3234 cents/m
3consists of an increase of 1.3718 cents/m

3in the new
 rate and the expiry of the tem

porary charge of
0.0484 cents/m

3. T
he annual bill increase of $1,001.42, w

hich appears in the table above, excludes the im
pact of the expiring tem

porary charge.

(2)  T
he Storage Price A

djustm
ent decrease of 0.0098 cents/m

3consists of a tem
porary credit of 0.0098 cents/m

3for the period A
pril 1 to D

ecem
ber 31, 2008. T

he
annual bill im

pact, w
hich appears in the table above, excludes the im

pact of the tem
porary credit. T

he tem
porary credit, for the period A

pril 1 to D
ecem

ber 31,
2008, w

ill am
ount to a decrease of $3.60.

(3)  T
he D

elivery Price A
djustm

ent increase of 0.1079 cents/m
3consists of an increase of 0.0025 cents/m

3in the new
 rate, the expiry of the tem

porary credit of
0.1275 cents/m

3, and a tem
porary credit of 0.0221 cents/m

3for the period A
pril 1 to D

ecem
ber 31, 2008. T

he annual bill increase of $1.82, w
hich appears in the

table above, excludes the im
pact of the tem

porary credits. T
he tem

porary credit, for the period A
pril 1 to D

ecem
ber 31, 2008, w

ill am
ount to a decrease of $8.11.



The Ontario Energy Board approved changes 
to the rates Union Gas charges its customers
effective April 1, 2008. For most customers the
total increase will amount to $3,453.60 per year,
based on an annual volume of 73,000 m3. The
enclosed bill uses the new approved rates.

Gas Commodity
The gas commodity rate has increased by 
3.3289 cents/m3 to 30.5197 cents/m3. This change
reflects the increase in Union Gas’ forecast cost to
purchase natural gas for the next 12 months. For
most customers, the increase in the gas commodity
rate will amount to $2,430.10 per year depending
on the amount of natural gas used. You will see
the new rate on the “Gas Used” line of your bill.

In addition, the change in the gas price adjustment
is an increase of 1.3234 cents/m3. This change
reflects the difference between the projected cost of
natural gas that Union Gas expects to pay and the
amount that Union Gas expects to recover through
the current gas commodity rate over the next 12
months. For most customers, the increase in the gas
price adjustment will amount to $1,001.42 per year
depending on the amount of natural gas used. You
will see the new rate on the “Gas Price
Adjustment” line of your bill.

The gas rate is adjusted this way so that you 
are billed at a rate that more closely reflects the
market price of natural gas and avoids large 
out-of-period adjustments.

Union Gas does not earn income on the sale of the
natural gas commodity. The price we pay for the
gas is passed directly to customers with no profit
included.

Transportation
The transportation rate has increased by 0.0679
cents/m3 to 3.0472 cents/m3. For most customers,
the increase in the transportation rate will amount
to $49.57 per year depending on the amount of gas
used. You will see the new rate reflected on the
“Transportation to Union Gas” line of your bill.

Storage
The decrease in the storage rate is 0.0117 cents/m3.
For most customers, the decrease will amount to
$8.54 per year depending on the amount of natural
gas used. You will see the new rate reflected on
the “Storage” line of your bill.

Delivery
The delivery charge that varies with consumption
changed. For most customers, the decrease will
amount to $20.77 per year depending on the amount
of gas used. You will see the new rate on the
“Delivery” line of your bill.

A slight change of 0.1079 cents/m3 in the Delivery
Price Adjustment will amount to an increase of
$1.82 per year.

The table on the back shows the approved rates
and estimated effects on your bill.



Important
Information
About Your 
Rates

April 2008

Commercial/Industrial Direct Purchase
– Rate M2
(Southwestern Ontario)

E
P

rinted in C
anada on recycled paper using environm

entally friendly inks.
©

U
nion G

as L
im

ited 2008

R
ate M

2 - C
om

m
ercial/Industrial D

irect P
urchase

(1)  T
h

e S
torage P

rice A
d

ju
stm

en
t d

ecrease of 0.0098 cen
ts/m

3
con

sists of a tem
p

orary cred
it of 0.0098 cen

ts/m
3

for th
e

p
eriod

 A
p

ril 1 to D
ecem

ber 31, 2008. T
h

e an
n

u
al bill im

p
act, w

h
ich

 ap
p

ears in
 th

e table above, exclu
d

es th
e im

p
act of th

e
tem

p
orary cred

it. T
h

e tem
p

orary cred
it, for th

e p
eriod

 A
p

ril 1 to D
ecem

ber 31, 2008, w
ill am

ou
n

t to a d
ecrease of $3.60.

(2)  T
h

e D
elivery P

rice A
d

ju
stm

en
t in

crease of 0.1079 cen
ts/m

3
con

sists of an
 in

crease of 0.0025 cen
ts/m

3
in

 th
e n

ew
 rate,

th
e exp

iry of th
e tem

p
orary cred

it of  0.1275 cen
ts/m

3, an
d

 a tem
p

orary cred
it of 0.0221 cen

ts/m
3

for th
e p

eriod
 A

p
ril 1 to

D
ecem

ber 31, 2008. T
h

e an
n

u
al bill in

crease of $1.82, w
h

ich
 ap

p
ears in

 th
e table above, exclu

d
es th

e im
p

act of th
e

tem
p

orary cred
its. T

h
e tem

p
orary cred

it, for th
e p

eriod
 A

p
ril 1 to D

ecem
ber 31, 2008, w

ill am
ou

n
t to a d

ecrease of $8.11.

Please visit uniongas.com or call the
Union Gas Customer Contact Centre 
telephone number with questions.



The Ontario Energy Board approved
changes to the rates Union Gas
charges its customers effective April
1, 2008. For most customers the total
decrease will amount to $27.49 per
year, based on an annual volume of
73,000 m3. The enclosed bill uses the
new approved rates.

Storage
The decrease in the storage rate is
0.0117 cents/m3. For most customers,
the decrease will amount to $8.54 per
year depending on the amount of
natural gas used. You will see the
new rate reflected on the “Storage”
line of your bill.

Delivery 
The delivery charge that varies with
consumption changed. For most
customers, the decrease will amount
to $20.77 per year depending on the
amount of gas used. You will see the
new rate on the “Delivery” line of
your bill.

A slight change of 0.1079 cents/m3

in the Delivery Price Adjustment
will amount to an increase of $1.82
per year.

The table on the back shows the
approved rates and estimated effects
on your bill.
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