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1 GENERAL AND ADMINISTRATIVE PROVISIONS

11  Purposeof the Code

This Code sets the minimum obligations that a distributor and retailer must meet in determining
the financid settlement costs of dectricity retailers and consumers and in facilitating service
transaction requests where a competitive retailer provides service to aconsumer. These
obligations arise through sections 26 through 31, inclusive, of the Electricity Act, 1998 and the

conditions of distributions' licences and retailers' licences.

1.2  Définitions
“Act” meansthe Ontario Energy Board Act, 1998, S.O. 1998, c.15, Schedule B.

“affiliate’ with respect to a corporation, has the same meaning as in the Business Cor porations
Act.

“Affiliate Relationships Code’” means the code, gpproved by the Board and in effect at the
relevant time, which among other things, establishes the sandards and conditions for the
interaction among dectricity distributors or tranamitters and their respective effiliates.

“ancillary services’ means services necessary to maintain the reliability of the IMO-controlled
grid; including frequency control, voltage control, reactive power and operating reserve services.

“Board” means the Ontario Energy Board.
“building” means a building, portion of a building, structure or facility.

“competitive eectricity costs’ are those costs billed through the IMO or paid by the distributor to
embedded retail generators or neighbouring digtributors that cover competitive dectricity
sarvices. Such costs will gpply to dectricity supply whether such supply is provided via SSS or
acompetitive retaller.

“competitive dectricity services” means those services provided through the IMO, embedded
retail generators or neighbouring distributors that are deemed by the Board to be comptitive as
Set out in Appendix A.

“competitive retailer” is a person who retails eectricity to consumers who do not take SSS.

“consumer” means a person who uses, for the person’s own consumption, electricity that the
person did not generate.

“cyclehilling” means the practice of billing ablock of consumers whose meters are reed
according to a common meter-reading cycle asif al meters were read on the same day, even
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though meter-reading practices result in some meters being read within afew days, plus or
minus, of the target read date.

“distribute’” with respect to dectricity, means to convey dectricity at voltages of lessthan 50
kilovolts.

“digtribution services’ means services reated to the distribution of eectricity and the services
the Board has required digtributors to carry out, for which a charge or rate has been approved by
the Board under section 78 of the Act.

“didribution sysem” means a system for distributing dectricity at voltages less than 50
kiloVolts and includes any structures, equipment or other things used for that purpose.

“Digribution System Code” (“DSC”) means the code, approved by the Board and in effect at the
relevant time, which, among other things, establishes the obligations of distributors with respect

to the services and terms of service to be offered to consumers and retailers and provides
minimum technical operating Sandards for distribution systems.

“digribution system losses’ are energy losses resulting from the interaction of intrindgc
characterigtics of the distribution network, such as ectrica resstance with network voltages
and current flows,

“digtribution system loss factor” means a factor(s) by which metered loads must be multiplied
such that when summed equa the total measured load at the supply point(s) to the distribution
system.

“digtributor” means a person who owns or operates a distribution system.
“Electricity Act” meansthe Electricity Act, 1998, S.O. 1998, c.15, Schedule A.

“Electronic Busness Transaction Sysem” or “EBT System” means the authorised computer-
based transaction mechanism for transmitting common format data among market participants.

“embedded distributor” means a distributor who is not awholesae market participant and that is
provided dectricity by ahost distributor.

“embedded retail generator” means a generator who is not awholesale market participant and
whose generation facility is connected to the distribution system but does not include a person
that consumes more eectricity than it generates.

“embedded wholesale consumer” is a consumer who is a wholesale market participant and
whose facility is not directly connected to the IMO-controlled grid but is connected to a
digribution system.

“embedded wholesde generator” is a generator who is a wholesale market participant and
whose generation facility is connected to the digtribution system.
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“generate’ with respect to dectricity, means to produce dectricity or provide ancillary services,
other than ancillary services provided by atransmitter or distributor through the operation of a
transmission or didtribution system.

“generdtion facility” means afacility for generating eectricity or providing ancillary services,
other than ancillary services provided by atransmitter or distributor through the operation of a
transmission or distribution system and includes any structures, equipment or other things used
for that purpose.

“generator” means a person who owns or operates a generation fecility.

“host distributor” means the registered wholesale market participant distributor who provides
electricity to an embedded distributor.

“IMO” means the Independent Electricity Market Operator established under the Electricity Act.

“IMO Controlled Grid” means the tranamisson systems with respect to which, pursuant to
agreements, the IMO has the authority to direct operations.

“interva meter” means ameter that measures and records eectricity use on an hourly or sub-
hourly basis.

“load tranfer” means a MIST-metered, network supply point of one distributor that is supplied
through the digtribution system  of another distributor and where this supply is not considered a
wholesde supply point.

“lock-box arrangement” means an arrangement where afinancia ingtitution (typicaly abank or
some other financid indtitution) is designated by the parties to accept payment from consumers
on behaf of the parties and to distribute the collected revenue to the parties according to
prescribed rules.

“Market Rules’ means the rules made under section 32 of the Electricity Act.

“meter inddlation” means the meter and, if o equipped, the ingrument transformers, wiring,
test links, fuses, lamps, loss of potentia alarms, meters, data recorders, telecommunication
equipment and spin-off data facilities installed to measure power past a meter point, provide
remote access to the metered data and monitor the condition of the installed equipment.

“MIST meter” means an interva meter from which datais obtained and vaidated within a
designated settlement timeframe. MIST refersto “Metering Inside the Settlement Timeframe.”

“MOST meter” means an interva meter from which datais only available outside of the
designated settlement timeframe. MOST refersto “Metering Outside the Settlement
Timeframe”

“non-competitive dectricity costs’ means costs for services from the IMO that are not deemed

by the Board to be competitive dectricity services plus cogts for distribution services, other than
SSS.
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“non-competitive eectricity services’ means those services received from the IMO that are not
deemed to be competitive dectricity services, plus distribution services, other than SSS.

“non-interva meter” means a device that measures and records eectrical usage cumulatively
over the meter reading period.

“power factor” means a variable equd to the ratio of kW and kVa demand.

“prepaid meter” means a meter that alows a consumer to purchase a credit for a certain amount
of eectricity a afixed price from adistributor or retailer by having the amount posted to the
meter a the consumer’ slocation. When the purchased amount of dectricity has been used, the
meter will automaticaly interrupt eectricity supply to the location.

“primary metered customer” means a customer whose meter point islocated on the primary side
of adidribution transformer.

“rate€’ means any rate, charge or other congderation and includes a pendty for late payment.

“Rate Handbook” means the document approved by the Board that outlines the regulatory
mechanisms that will be gpplied in the satting of distributor rates.

“regigered facility” means afacility registered with the IMO that is capable of supplying
physical services and/or capacity reserve.

“registered wholesale meter” means a meter that the IMO has registered in accordance with the
Market Rules for the purpose of wholesde settlements “retail” with respect to eectricity means.

(& to sl or offer to sdl eectricity to aconsumer,

(b) to act as agent or broker for aretailer with respect to the sae or offering for sae of
electricity, or

(c) toact or offer to act as an agent or broker for a consumer with respect to the sale or
offering for sale of dectricity.

“Retail Settlement Code’ or “Code’” means this code agpproved by the Board and in effect at the
relevant time, which, among other things, establishes a digtributor’ s obligations and
responsibilities associated with financid settlement among retailers and consumers and provides
for tracking and facilitating consumer transfers among competitive retailers.

“Retall Settlement Variance Account” or “RSVA” means the variance account referred to in this
Code.

“retaller” means a person who retails eectricity.

“secondary metered customer” means a customer whose meter point is located on the secondary
gde of adigtribution transformer.

“Service Agreement” means the agreement that sets out the relationship between a licensed
retailer and a ditributor, in accordance with the provisions of Chapter 12.
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“service ared’ with respect to a distributor, means the arealin which the distributor is authorised
by itslicence to digtribute dectricity.

“sarvice transaction request” or (*STR”) means a written authorisation, unless otherwise
provided for in the Code, that initiates a change from current service provison to dternative
service provison.

“Standard Supply Service” (*SSS’) means the service approved by the Board and in effect at the
relevant time, which, among other things, establishes the minimum conditions that a distributor
must meet in carrying out its obligations to sell dectricity under section 29 of the Electricity Act.

“supply facility losses” are the energy losses that occur as aresult of the difference between the
point of delivery of energy from the transmission system and the metered ddivery point for a
digtributor.

“supply facility loss factor” means the factor(s) by which delivery point metered loads must be
multiplied such that when summed equal the total measured load & the delivery point(s) to the
digtribution system .

“time-of-use meter” means a device that measures and records dectrica usage during pre-
specified periods of the day cumulatively over a meter reading period.

“total losses’ meansthe sum of dl energy lossesincluding digtribution system losses, supply
fadlity losses and unaccounted for energy.

“transmisson sysem” means a system for trangmitting eectricity and includes any sructures,
equipment or other things used for that purpose.

“trangmitter” means a person who owns or operates atransmission system.

“unaccounted for energy” meansdl energy losses that cannot be attributed to distribution system
losses or supply facility losses. These losses include measurement error, errors in estimates of
digribution system losses or supply facility losses and unmetered loads, energy theft and non
atributable billing errors.

“unmetered loads’ means electricity consumption thet is not metered and is billed based on
estimated usage.

“wholesde consumer” means a person that purchases eectricity or ancillary servicesin the IMO-
administered markets or directly from a generator, other than an embedded retail generator.

“wholesale market participant distributor” or “WMPD” means a distributor who is awholesale
market participant, including a distributor who is provided dectricity by aneighbouring
digtributor through a registered wholesade meter.

“wholesale market participant” means a person thet sells or purchases eectricity or ancillary
services through the IMO-administered markets.
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“wholesd e settlement costs’ mean cogts for both competitive and non-competitive dectricity
sarvices hilled to adistributor by the IMO or a host distributor, or provided by an embedded
retail generator or by a neighbouring digtributor.

“wholesae supplier” means a person who sdlls dectricity or ancillary services through the IMO-
administered markets or directly to another person, other than a consumer.

“written authorisation” includes authorisation given by eectronic mail or any other smilar
technology, but does not include authorisation given verbaly.

1.3 Interpretations

Unless otherwise defined in this Code, words and phrases shall have the meaning ascribed to
them in the Act or the Electricity Act as the case may be. Headings are for convenience only and
shdl not affect the interpretation of this Code. Words importing the singular include the plurd

and viceversa. A reference to adocument or a provision of adocument includes any

amendment or supplement to or any replacement of that document or that provision of that
document. An event that isrequired under this Code to occur on or by a stipulated day which is

not a business day may occur on, or by, the next business day.

1.4  ToWhom ThisCode Applies

This Code appliesto al dectricity distributors licensed by the Board under Part V of the Act.
This Code dso appliesto dectricity retailers licensed by the Board under Part V. These entities

are obligated to comply with the Code as a condition of their licences.

15 Hierarchy of Codes
The order of hierarchy for this Code in relation to other codes, subject to any specific conditions
of any licence that gpply to adigtributor or aretailer, is asfollows.

1. Affiliate Relationships Code

2. Didribution System Code

3. Retail Settlement Code

4. Standard Supply Service Code
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1.6 Amendmentsto This Code

This Code may only be amended in accordance with the procedures set out in the licence issued

to adidtributor or aretailer.

1.7  Cominginto Force

This Code and any amendments to this Code shall come into force on the date that the Board
publishes the Code or an amendment to the Code by placing it on the Board' s website, except
where it isexpresdy stated otherwise and except for the following provisons that shal come

into effect on the date that subsection 26(1) of the Electricity Act comesinto force: Chapters 3
through 8; and sections 10.6.1 and 10.6.2. Further, no STR related to a change in competitive
electricity service provider dhd| take effect until subsection 26(1) of the Electricity Act has come

into force.

1.8 Requirementsfor Board Approvals

Any matter under this Code requiring a determination of the Board may be determined by the
Board without a hearing or through an ord, written or eectronic hearing, & the Board's

discretion.

2 SUMMARY OF SETTLEMENT OBLIGATIONS

All licensed digtributors that are required to adhere to this Code as a condition of their licence
shall provide the services summarised in sections 2.1 through 2.7 according to the detailed rules
and procedures outlined in Chapters 3 through 12. These services shall be provided to all
consumers located within adistributor’ s service area and to dl retailers serving such consumers.
All services described in this Code must be provided without discrimination or preference to

each retailer, generator or consumer who requests such services.

2.1 Determine Wholesale Settlement Costs

A didributor shdl determine the wholesale settlement costs for consumers, including consumers
served under SSS, connected to the distributor’ s distribution system. Wholesale settlement costs

2
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shall be determined in accordance with Chapters 3 and 4. A digtributor is not obligated to
determine the settlement cogts relating to competitive eectricity services or non-competitive
electricity services for which another wholesale market participant is obligated to pay to the
IMO.

2.2  Determine Distribution Charges

A digtributor shdl determine the charge for distribution services associated with ectricity
delivery in accordance with Chapter 4 for dl consumers, including wholesale market
participants, connected to the distributor’ s distribution system.

2.3  Implement Service Transaction Requests Involving Retailers

A digtributor shall accept and process STRs according to the rules and procedures described in
Chapter 10. This Code prescribes rules associated with STRs when a consumer’ s eectricity
supply is aready provided by a competitive retailer or when this STRswill be provided by a
competitive retailer once the STR has been processed.  Specific services covered by this Code
are listed in section 10.1.

24 Maintain Consumer Records

A digributor shdl maintain records for dl consumers for which it determines settlement codts.

25 Provide Accessto Current Meter and Price Data

A digtributor shal make available to a consumer, or to a competitive retailer designated by a
consumer, validated meter usage information according to the standards and schedule delineated
insections 5.2, 11.1 and 11.2. If requested to do so by aretailer, adistributor also shall make
available to the retaller the hourly price data used to caculate competitive dectricity costs for the
billing period over which a consumer ishilled (e.g., as caculated in equation 3.3.1(b)), hourly
price information from the IMO, or the host distributor as the case may be, and net system load
datafor each caendar day.

Revision Date: December 21, 2001



2.6  Provide Accessto Historical Consumer-Specific Information

A didributor shdl maintain and be able to provide historical consumer-specific information to a
consumer, or to any party designated by the consumer, regardiess of whether the consumer is
served under SSS or by a competitive retailer. Information that must be maintained and provided
as directed by a consumer is ddlinested in section 11.3 and includes information on dectricity

use, regulated rates under which a consumer is served, meter characteristics and payment
information.

2.7  Edablish Service Arrangements With Competitive Retailers

A didributor shdl enter into a Service Agreement with any licensed retailer who wishes to
provide dectricity services to consumers connected to the distributor’ s distribution system and to
utilise retail settlement services offered by the distributor.

3 DETERMINING SETTLEMENT COSTSFOR COMPETITIVE
ELECTRICITY SERVICES

A didributor shal determine the cost of competitive eectricity services purchased by a

consumer for which, in accordance with section 2.1, it has settlement responsibility, according to

the procedures described in sections 3.1 through 3.10.

3.1  Competitive Electricity Costs

The Market Rules provide that wholesde market participant distributors will be charged by the
IMO for dectricity delivered to the distributor at prices determined in the IMO-administered
wholesdle market. The IMO will aso charge digtributors for ancillary services, transmisson
sarvices, IMO adminigtrative services and other services required to operate the IMO-
administered wholesde market and direct the operations and maintain the reliability of the IMO-
controlled grid. The subset of IMO-billed services deemed by the Board to be comptitive
eectricity services areidentified in Appendix A.
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An embedded digtributor shal be billed by a host distributor based on charges determined by the
host distributor in accordance with sections 3.2 and 3.3. The host didtributor shall provide dl
data to an embedded distributor according to the schedule and methods described in section 5.1.

3.2  Digribution Losses and Unaccounted for Energy

When determining retail settlement cogts, a ditributor shal adjust measured consumption at a
consumer’s meter for total losses,,. Thesum of tota losses for adigtribution system equasthe
difference between wholesale energy ddivered to adistributor (including supply from embedded
retail generators and load transfers) and the total energy measured at al retail and wholesale

consumers meters connected to the distribution system.

A digtributor shal caculate the sum of distribution system losses and unaccounted for energy
using the following eguation 3.2(a):

Equation 3.2(a)
L. *UFE, =E; - [o- PAR)E"+ ET+EY]

where de - Digribution losses for digtributor dy

UFE,

Ein - totd dectricity supplied to digtributor dx measured at dl registered

dx wholesd e meters connected to a WMPD' s digtribution system or at all
bulk supply meters through which an embedded distributor is supplied,
plus eectricity supplied by embedded wholesale generators (adjusted for
digtribution transformation losses), plus dl supply provided by
embedded retall generators connected to the distributor’ s system
(adjusted for didtribution transformation losses), plus dl supply provided
through load transfers

Unaccounted for energy for distributor dy

pm - totd load for dl primary-metered consumersin distributor dy’s service
A areameasured at the consumer’s meter, including primary-metered load
transfers
Esm - tota load for dl secondary-metered consumersin distributor dy’' s service
% areameasured at the consumer’ s meter, including secondary-metered
load transfers
10

Revision Date: December 21, 2001



PAF = Primary adjustment factor, which equas either 1 percent or a distributor-
specific vaue gpproved by the Board

E:m - Edimated consumption for unmetered load billed by distributor dx

This cdculation includes distribution system |osses associated with the distribution
trandformation from primary to utilisation voltage. Alternatively, adigtributor may caculae

losses up to the primary transformetion levd, if the result is mathematicaly equivaent to
equation 3.2(a).

The digribution loss factor (DLF) is equd to the value by which the sum of end-use metered
loads must be multiplied to equa the total energy supplied to distributor dx. A distributor shall
caculate the DLF for secondary-metered customers using equation 3.2(b).

Equation 3.2(b)
DLF sm:1+g (de+UFEdX) 8
“ g PAED Ty * En

where DLF :m - thedistribution loss factor for secondary-metered consumers

A didributor shdl cdculate the distribution loss factor for primary-metered consumers using
equation 3.2(c).

Equation 3.2(c)
DLF: =DLF; - (- PAF)

whee DLF - thedisribution lossfactor for primary-metered consumers

For secondary-metered consumers who own their own transformation equipment or who have
additiona stages of transformation prior to loads being metered (e.g., some individua metered
gpartments), a site-gpecific loss factor (SSL) may be more accurate than that assumed in PAF. A
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distributor, upon receiving gpprova from the Board, may cdculate the DLF adjusted for site-
gpecific losses, using equation 3.2(d).

Equation 3.2(d)

DLE*=DLF" & F’AF)/(l- s

where DLF 4 - thestespecific adjusted distribution loss factor

A digributor shdl caculate its weighted average supply fadility loss factor by summing energy
delivered at each of the supply fadility points plus associated supply facility losses, induding dl
supplies from the tranamission system, suppliesfrom dl embedded generators and supplies from
host ditributors which sum shdl be divided by the total energy delivered at dl of the supply
fadlity ddivery points. Each of these supplies shdl be adjusted for the appropriate loss factor
representing the energy 1osses between the meter point and the defined point of sde. A
digtributor shdl enter into an agreement to purchase energy from an embedded retail generator
within its service area, where such generator hasindicated that it intends to generate dectricty
for sdedirectly to such digtributor and that it has obtained such licences from the Board for
generating and wholesaling eectricity asare required. The contract shal specify thet the
generator must meet the technica and metering requirements set out in the Digtribution System
Code. The price under the agreement at which al energy sdes shdl be settled will be the
competitive eectricity price as described in Appendix “A” to the Code. A digtributor shdl
cdculate the supply facility loss factor usng equation 3.2(e).

Equation 3.2(e)

a (EERWM+ SSL. ) a ((E)I;WM + SSLyRWM) ) TLFdxy) + aE_ i a Evve a EE); Tl—de

+ +
SFL Fdx = o s ey - o y o o - o dy
a EPRWM + a ERWM ta EREG +akE + a ELT

WMG
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where: SFLFg = the supply fadilities loss factor for distributor di where supply fadilities

EP RWM

EREG

TLF,
ELT

E RWM

include dl points of energy ddlivery to distributor dy.

hourly energy measured at dl primary registered wholesae meters for
directly connected digtributor dy as provided by the IMO minus any load
delivered to wholesale cusomerswithin dy’ s territory.

hourly energy supplied by retail embedded generators to distributor dy
adjusted for each generator’s losses that occur as aresult of the
difference between the location of the generator’s meter and the assigned
supply facility delivery point. Th distributor’ s loss adjustment shall treat
retail generator’ sin an equivaent manner to the loss adjustments for
wholesale generators. All retaill embedded generators that are supplying
energy into distributor dy s digtribution system shdl be settled using the
price set out in Appendix “A” for the purposes of cdculating the
competitive eectricity costs of consumers.

hourly energy supplied by al embedded wholesale market generatorsin
distributor dy service areas as measured by the IMO adjusted for each
generator’ s Ste-pecific connection facility loss factor.

adigributor’s dlocation of Ste-gpecific facilities losses at supply point s
as provided by the IMO

the total loss factor of host distributor d.

Hourly energy supplied to distributor dx under aload transfer
arrangement with digtributor dy where the amount is measured by an
interva meter

hourly energy supplied to distributor dy by a host distributor

The weighted average supply fadility loss factor shdl be multiplied by the applicable DLF
caculated in accordance with equations 3.2 (b) and (c) to equa thetotal loss factor for the

digtributor to be applied to a consumer’s energy consumption for the purposes of caculating

competitive energy costs. Theintent of the total loss factor isto ensure an appropriate dlocation
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of both distribution system losses and supply facility lossesto dl loads within the digtributor’s
savicearea. . A didributor shdl calculate its Total Loss Factor using equation 3.2(f).

Equation 3.2(f)

TLF, =SFLF, - DLF,

where: TLF g = thetotal lossfactor for distributor dy

A digributor shdl caculate an annua average loss factor for the determination of Ste-specific
supply fadility losses. A digtributor shdl caculate a SFPLF on an annud bad's using estimated
data and shal record the differences between the annual average estimate supply fadility loss
factor and the actud monthly billed loss factor from the IMO and/or host distributor(s) in the
RSVA. A digributor shdl record the difference between the DLF and its actud digtribution
sysem losesinthe RSVA. For the purposes of caculating ether the DLF or SFLF a

distributor may use historical data or estimated data, subject to such estimated data being
reasonable.

Unless stated otherwise in the Rate Handbook, the DLF is not intended to be caculated asa
ralling, five-year average but rather as avaue held constant in between rate proceedings or over
some other period of time specified in the Rate Handbook. The appropriate total loss factor
shall be gpplied to dl consumers, whether wholesdle or retail and regardless of meter type. If a
disgtributor wishes to estimate |osses separately from UFE, the distributor must obtain gpproval

from the Board.

3.3  Methodology for Deter mining Settlement Costs for Competitive Electricity Services

The methodology a digtributor shal use to determine settlement costs for competitive eectricity
services differs depending on whether the consumer has an interval meter or a non-interva meter
and whether the distributor isa WMPD or an embedded distributor.
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3.3.1 ConsumersWith Interval Meters

Both WMPD and embedded digtributors shall determine settlement costs for consumers with
interval metersin amanner mathematically equivaent to equation 3.3.1(a) for both remotely and
manually read interva meters. For settlement purposes, interva-metered load transfers and
supply to embedded distributors shall be treated by the host distributor asiif they were an end-use

customer.

Equation 3.3.1(a)
Cdculation of Settlement Costs for Interva-Metered Customers

r éOB r\
CEC:=¢a P Ehﬁ-TLFdx

Where  CEC. = Competitive dectricity cogs for interval-metered consumer r for hilling

period B ($)
E/ = energy usein hour h measured by an interval meter a consumer r’'s
location (KWh/h)
P = hourly dectricity price for digtributor dy ($kWh/h) determinedin
accordance with Appendix A.
TLF, = totd lossfactor for distributor dy. as defined in equations 3.2(b) or

3.2(c), depending upon whether a consumer is primary or secondary
metered multiplied by the ddlivery point loss factor for distributor dy
caculated in accordance with egaution 3.2(€).

B = the number of hoursin hilling period B for consumer r

3.3.2 ConsumersWith Non-Interval Meters

Both WMPD and embedded distributors shall determine settlement costs for consumers with
nor+interval meters in a manner mathematicaly equivaent to equation 3.3.2(a).

Equation 3.3.2(a)
Calculation of Settlement Costs for Non-Interval-Metered Customers
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& u
CEC.= & R*  NLS/y TLF, - E!
€h=1 u

where dl terms not previoudy defined are defined asfollows:

CEC. = Competitive eectricity service cogs for kilowatt- hour- metered consumer
®  t served by distributor dy for billing period B
Et = Cumulative energy use by consumer t in billing period B
B
NSLS]A = the share of the cumulative net system load in hilling period B

attributable to hour h based on the load shape in settlement area A, of
which dy is a part, as calculated in accordance with equations 3.4(A)
through 3.4(c).

A digtributor shal use the procedures described in section 3.4 to determine the net system load
shape share.

34  Determining the Net System L oad Shape

As indicated in sections 3.3.1 and 3.3.2, determining settlement costs for competitive eectricity
savices requires weighting hourly wholesdle prices by hourly usage for individud consumers
For an interva-metered consumer, hourly usage data are obtained from the consumer’s meter.
For a non-interva-metered consumer, hourly weights must be estimated. A didributor shal use
the net system load shape (NSLS) to compute hourly shares of consumption for nor-interva-
metered consumers. The NSLS for a given period equas the hourly loads for al hours in that

period.

A digributor shdl caculae the net sysem load for a gngle hour in a manner mathematicaly
equivalent to equation 3.4(a). The energy vaues for unmetered loads and MIST metered loads
used in equation 3.4(a) shal be adjusted to reflect the appropriate total |oss factors.
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Equation 3.4(a)
Hourly Net System Load Calculation for A Single Distributor

k

d ésdx Kjx K Dy L%X'dy | Dy de Laé!dx | U
« _ AO S o s, o o S, o o sl -
NS, =% (de+a E.-aa E /taa a E .Y
gs1 k=1 dys1 14 da s 14 H

%dx rim et usl

-a de -a de

r=1 usi=1
Ervim = the energy use per hour for consumer r measured by an interval meter
dy

(im) that is read within the settlement time frame (i.e., aMIST meter)
adjusted for the appropriate totd loss factor.

R = the number of interva-metered customers with MIST type meters

d

Eusl = the energy use per hour by an unmetered Street lighting customer, udl,
o based on a* deemed profile’ approved by the Board adjusted for the
appropriate total loss factor.

UsL the number of unmetered Street lighting customers

sl
de,d

the hourly dectricity supplied by distributor d to distributor dy through
y load transfer point | which is located on the portion of dy’ sdigtribution
system that is supplied from the IMO-administered market through
supply point s adjusted for the appropriate total loss factor.

ES'I = the hourly dectricity supplied by distributor dy to distributor dy through
dy.x load transfer point | which islocated on the portion of dy’sdistribution
system that is supplied from the IMO-administered market through
supply point s adjusted for the appropriate total loss factor

5 = the number of load transfers from distributor dy to distributor dy through
load transfer point | which islocated on the portion of d’ s distribution
system that is supplied from the IMO-administered market through
upply point s
c = the number of load transfers from distributor dy to distributor dy through
T load transfer point | which islocated on the portion of dy’sdistribution
system that is supplied from the IMO-administered market through
upply point s
D = the number of digtributors with whom digtributor dx has aload transfer
’ arrangement, either for supply into or out of dy
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s = the number of supply points through which distributor dy receives
’ electricity from the IMO-administered wholesale market

Two or more digtributors holding separate distribution licences may use acommon NSLS aslong
as the annual average price of competitive dectricity service based on the common NSLS differs
by less than 1 percent from the annua average price that would result from using the net system
load shape representing each individual distributor’s service area. In assessing the difference
between the common NSL S price and the individua NSLS price, adigtributor shdl caculate the
load-weighted average wholesale price for the most recent year for which rlevant data are
available using the net system load shape for its service area and the combined net system load
shape for the multiple distributors with which it is consdering combining. Before adopting a
shared NSLS, the didtributors shall notify the Board. A digtributor shdl include the two
caculaions reating to the differences in average prices as part of its notification to the Board. If
the difference in average prices exceeds 1 percent, a distributor shal obtain gpprova from the
Board before usng acommon net system load shape across multiple digtributors. In the event of
amateria changeto adidributor’s service area (e.g. an anagamation), the distributor shall
confirm that the annua average price of competitive eectricity service based on the common
load shape continues to differ by lessthan 1 percent from the annual average price that would
result from using the net system load shape representing each individua distributor’s service

area after the changein service area.

When two or more distributors are permitted to use acommon load shape, in accordance with the
provisons of the previous paragraph, the distributors shdl use equation 3.4(b) for determining

the net system load for asingle hour. A distributor that does not combine with other distributors
shall use equation 3.4(a) to estimate hourly load.

Equation 3.4(b)
Hourly Net System Load Calculation for an Aggregate Group of Distributors

A

NS =4 N9

1

o
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A _ thene sysem load in hour h for settlement area A, whichisa
Where NSL, = compilation of severd licensed digtribution aress

o’ = the number of licensed didributors, dy, in settlement area A

For any sdected billing period, a distributor shall use equation 3.4(c) to caculate the hourly
NSLS weight for each hour that shall be used in equation 3.4(a).

Equation 3.4(c)
Calculation for Hourly Load Shares for aBilling Period

NSLS!=NSL:. & NS/

Where NS/ = thehourly net system load shepe weighted for eech hour of abilling

period.

3.5 VariationsDueto Differencesin Meter Reading Practices and Billing Cycles

The average price paid for competitive eectricity serviceswill vary across billing periods due to
the hourly variation in prices, NSLS and usage. This variaion requires minor differencesin the

manner in which settlement costs for competitive eectricity supply are caculated, depending on
whether costs are based on actua or estimated e ectricity usage.

351 Settlement Based on Actual Meter Reads

A didributor shdl caculate settlement costs based on actua metered usage amounts, determined
from actua meter reads, at both the start and end of a billing period according to equation
3.3.2(a) (or any mathematicaly equivaent approach). When performing this calculation, a
digtributor shall assume that the starting and ending meter reads for the period occurred at
12:00:01 am. on the day of the actual meter read.

3.5.2 Settlement Based on Cycle Billing
Digributors who use cyde billing may, when cdculaing the load-weighted average price for a
billing period, treat al consumers whose meters are read according to the same meter reading
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cycleasif dl of their meters were read on the same day, as long as the difference between the
actual read date and assumed read date is four days or less.

3.5.3 Settlement Based on Estimated Usage

There are two common Stuations in which distributors issue bills based on estimated rather than
actual metered usage:

1. A didributor regularly bills consumers on a cycle that differs from the consumer’s
meter reading cycle.

2. A didributor is unable to read a meter during the norma meter reading cycle.

A digtributor may determine settlement costs when usage is based on an estimated usage
followed by an actua meter reed by caculating abill using the NSLS weighted average price for
the entire period between actud meter reads and then deducting any amount previoudy billed
based on estimated usage amounts. This calculation is shown in equations 3.5.3(a) and (b)
below. Alternatively, a distributor may determine settlement costs by calculating costs incurred
snce the date of the prior estimated value based on the net system load shape weighted average
price for the period between the date the estimate was made and the date the meter was read.
This cdculation is shown in equations 3.5.3(c) and (d) below.

Equation 3.5.3
Option 1—Preferred

@ CEC....=(EMR.- AMR)" AP....

() CEC.or..=(AMR..- AMR)" AP....- CEC....
Option 2

© CEC...=(EMR..- AMR)" AP....

@ CEC......=(AMR..- EMR..): AP......
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Where CEC; +1 = cogtsfor competitive dectricity services covering the billing period from

datet to datet+1
AP; 11 = net-system-load-weighted average price during the billing period from
datet to datet+1
AMR: = usage based on an actua meter read on date t
EMR.1 = edimated usage on datet+1

When determining settlement costs based on estimated usage, a ditributor shall make available,
upon request from aretaller or consumer, a description of the estimation method used.

3.6 ConsumersWith Time-of-Use M eters

A didributor shal determine competitive eectricity service codts for time-of-use-metered
consumers in the same manner as for other non-interval metered consumers according to the
provisions of section 3.3.2. Upon request by aretailer or consumer, adistributor shall make a
good faith effort to develop the capahiility to calculate settlement costs for consumers with time
of use meters according to equation 3.6(a) and shal recover the incremental cost of providing
such sarvices from the requesting party in accordance with a rate approved by the Board under
section 78 of the Act.

Equation 3.6(a)

éng A tT
CEC,-@ P NSS! E
h=1

T2
+a Py NS E.
h=T,"

n

.4 P NSLS EJ] TLF,

h=Ty;

TB
o}

Where Et,Tn _ the cumulative energy used in billing period B for the time-of-use block
B ending in hour T,
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To"B _ the summation across al hoursin billing period B for the time-of-use
a block ending in hour Ty

h=T.2,

3.7 ConsumersWith Demand Meters

A didributor shal determine competitive dectricity costs for demand metered consumersin the

same manner as for other noninterva metered consumers, according to the provisions of section
332

3.8 Consumers With Controlled L oads

A digributor shall determine settlement costs for loads that are constrained through either
centralised or decentralised load control proceduresin the same manner asif the loads were

uncontrolled.

3.9 ConsumersWith Prepaid Meters

A didributor shal determine competitive dectricity costs for prepaid meters in the same manner

asfor other norn+interval metered consumers, according to the provisions of section 3.3.2.

3.10 Unmetered Loads

With the exception of street-lighting loads on public roadways, a digtributor shal determine
seitlement costs for unmetered loads based on distributor specified, cumulative usage estimates
for the rlevant billing period and the net system load weighted average eectricity price for the
relevant billing period. Cumulative usage estimates for al unmetered loads shdl be adjusted by
the total loss factor of the digtributor. For street-lighting loads, a digtributor shal determine
settlement costs using aload weighted average price for the billing period based on aload profile
approved by the Board. The dreet lighting load shdl be uplifted for total losses.
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4 DETERMINING SETTLEMENT COSTSFOR
NON-COMPETITIVE ELECTRICITY SERVICE

41  ServicesProvided Through the IMO or a Host Distributor

In addition to charges for competitive dectricity services computed based on pricesin the IMO-
administered wholesale market, invoices from the IMO to distributors will, in accordance with
the Market Rules, include charges for ancillary services, transmisson services, IMO
adminigrative costs and other services required to support the wholesde market. All charges
from the IMO other than competitive dectricity services shall be considered non-competitive
electricity costs. Both WMPD and embedded distributors shall settle non competitive wholesde
service costs based on rates gpproved by the Board under section 78 of the Act. A distributor
shall adjust a consumer’ s usage by the applicable tota loss factor for the purpose of determining
the consumer’ s non-competitive eectricity costs. A digtributor shall record, in itsRSVA, the
difference between the amount billed by the IMO to the distributor for non-competitive
electricity services and the amount billed by the distributor to consumers, retailers and embedded
digtributors, in aggregeate, for the same set of services.

4.2 Distribution Services

Each digtributor shall charge for the cost of distribution services associated with eectricity
delivery in accordance with distribution rates gpproved by the Board under section 78 of the Act.
Charges for distribution services shdl apply to dl consumers connected to a digtributor’s system,

regardless of whether the consumer is served under SSS or by a compstitive retailer.

S SETTLEMENT TIME LINE

5.1  Timing of Information From the IMO

The determination of settlement costs for a consumer or retailer depends on the receipt of hourly
price and usage data from the IMO by aWMPD and from the host utility in the case of an
embedded digtributor. In accordance with the Market Rules, hourly price and usage data for the
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trading day are provided by the IMO on a preliminary basis 10 business days after the trading
day and on afind basis 20 business days after atrading day. A WMPD may not hold up
settlement invoicing while awaiting the ddivery of find data from the IMO required for a
complete billing cycle. All settlement calculations shall be based on prdiminary data. A
digtributor shall issue settlement invoices to retailers as soon as practica following receipt of
preliminary price and usage data provided by the IMO or by the host distributor for the last
trading day in the billing period covered by the settlement invoice. A digtributor shal record in
the RSVA any variances in settlement costs resulting from differencesin preiminary and fina
data

A host digtributor must provide an embedded distributor with access to hourly data for all
variables contained in equation 3.3.1(d) viathe EBT System or via an dternative method agreed
to between the host and embedded distributors.

52  Timing and Availability of Valid Meter Information

A didributor shall read dl MIST meters a least once during aweekly period. The distributor
shdl complete the vdidation, editing and estimation (VEE) process for 100 percent of the hourly
interval data obtained from MIST meters for the prior week according to procedures described in
the Digtribution System Code, and shall deliver the datato the EBT System by noon on the
fourth business day after the meter reading day.

A digtributor shdl read al MOST meters and non-interval meters according to a meter-reading
cycle established by the didtributor. The distributor shall complete the VEE process for 100
percent of the meter- usage data according to procedures described in the Digtribution System
Code, and shdl ddliver the datato the EBT System by noon on the fourth business day after the
scheduled meter reading day.

The digributor shal make available the information described in section 11.1 to retailers
according to the schedule outlined above.
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5.3  Timing of Settlement Invoicesto Retailers

A didributor shal issue settlement statements to retailers according to the same meter reading
and hilling cycles asif the consumers served by the retailer were served under SSS. A distributor
shdl not impose billing or payment cycles on a different retailer than those imposed on the
consumer's served by the retailer unless the retailer agrees to such terms or unless the differences
are due s0lely to differencesin timing resulting from the ability to bill consumers more rapidly

under fixed-price standard supply than to compute settlement costs for retailers.

54  Payment by Distributorsto Retailers

Under digtributor-consolidated billing (see section 7.2) adidtributor shdl collect revenue from
consumers on behdf of aretaler. A disgtributor shdl pay rdevant anounts to aretailer on the
same date that payment is due to the distributor from a consumer.

6 RETAIL SETTLEMENT VARIANCE ACCOUNT

A digtributor shall establish aRSV A for the purpose of recording variances between the amount
owed to the IMO by aWMPD or to a host distributor by an embedded distributor and the amount
collected from consumers and retallers, that are created by the settlement process required under
the Code. The manner and timing of digposition of the baancesin the RSVA shdl be

determined by the Board.

7 SETTLEMENT AND BILLING OPTIONS

A digributor shdl have the ability to accommodate three billing options:
1. Retaler-consolidated hilling;
2. Didributor-consolidated billing; and,

3. Split billing.
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The sdection of abilling option shdl be determined by the consumer and the retailer. The
retaller shall notify the didtributor of the desired option in accordance with the procedures
described in Chapter 10.

7.1  Retailer-Consolidated Billing

The provisons that relate to retailer consolidated billing are set out in sections 7.1t0 7.1.3. If a
consumer is being billed by way of retailer consolidated billing, the digtributor shdl bill the
designated retaller for al competitive and norn-competitive dectricity costs incurred on behdf of
the consumer, caculated in accordance with the provisons outlined in Chapters3and 4. A
digributor shal not directly bill a consumer who isto be billed under retailer-consolidated
hilling except for certain customer-specific, irregularly recurring, miscelaneous, non-energy
charges that have been itemized in alist provided to aretaller by adistributor. Charges
described in section 9.3 of the Electricity Digtribution Rate Handbook, with the exception of
charges described in section 9.3.15, shdl be billed by the retailer.

7.1.1 Information Flow From Distributor to Retailer

A digributor shdl ddliver settlement invoicesto retallers using the EBT System. Unless other
arrangements are agreed to in the Service Agreement established between the parties, a
digtributor shdl itemise the cogts attributable to each individua consumer served by aretailer.
Cogs for each consumer shdl, at a minimum, be unbundled in the following manner, as
appropriate:

Competitive eectricity service codts,

Non-competitive eectricity service codts,

Didribution chargesitemised in terms of the billing determinants used to calculate it
(e.g. afixed charge, usage charge and/or demand charge);

Competition trangition charge, if gpplicable;
Rura rate protection charges or credits, if applicable;
Market power mitigetion credit;
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All gpplicable taxes itemized in accordance with the gpplicable legidation; and

Avoided cogt credits (e.g. for metering or billing services not provided by the
distributor).
A digributor shdl aso provide aretaler with the following informetion at the same time as the

digtributor ddivers the settlement invoice to the retailer:

Individua consumer usage for the billing period for dl consumers,

Individual consumer pesk demand for the billing period for dl demend-metered
consumers,

The net-system:-1oad-weighted average price used to cal culate commodity costs for
eech individua consumer;

Summary of the net amount owed to the distributor by the retailer for the entire
invoice and

Payment due date.

A digtributor shall dso bill retallers periodicdly for transaction fees and other adminigirative
costs incurred by the distributor on behdf of the retailer. Some of these costs will be consumer-
specific (eg. customer transfer cogts, final meter read codts, etc.) while others may gpply only to
the retailer in aggregate (e.g. account set-up charges). Consumer-specific costs shall be itemised
by consumer account number and by type of service. A digtributor may invoice these charges
according to a different schedule (e.g. monthly) rather than according to the schedule associated
with settlement for services that are billed based on usage and, therefore, depend upon a
digtributor’s meter-reading and hilling cyde.

Indl cases, the specific payment and billing schedule for settlement processing with retailers
shdl be clearly ddineated in the Service Agreement that is required between distributors and

retalers.

7.1.2 Consumer Non-Payment Risk

Under retailer-consolidated billing, the retailer is solely responsible for consumer nor- payment
risk. Any retailer providing services to consumers under retailer-consolidated billing shal pay
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the consumer’ s distributor for al of the competitive and non-competitive service costs incurred

by the consumer regardless of whether or not the retailer is paid by the consumer. In the event
that aretaller isnot paid by a consumer served under this billing option, the retailer may submit

an STR to adigtributor to return the consumer to SSS. A distributor shall process this request in
the same manner and according to the same schedule as any other STR according to the rules and
procedures outlined in Chapter 10. A retailer shdl be responsible to the distributor for al costs
that the non-paying consumer incurs before the transfer process has been completed. A
digtributor may collect payment from the retailer even if the nonpaying consumer is

disconnected or no longer receives services from the retailer. A retailer may not order a

distributor to disconnect a consumer for non-payment of aretaler’ s hbill.

7.1.3 Didributor/Consumer Communication

For consumers served under retailer-consolidated billing, adigtributor shdl refer dl billing
inquiries to the consumer’ sretaler, including inquiries about digtribution costs on the
consumer’shill. A digtributor shal directly address any consumer inquiries about meter
accuracy, didribution rates and safety and reliability. Inquiries about usage, including how
usage might be modified to lower bills, may be addressed either by the ditributor or referred to
the consumer’ sretaller.

7.2  Distributor-Consolidated Billing

The provisions that relate to distributor-consolidated billing are set out in sections 7.2 through
7.24. If aconsumer ishilled by way of distributor-consolidated hilling, the distributor shll
issue a hill to the consumer that includes the full cost of ddivered dectricity with the portion of
the bill attributable to competitive dectricity costs based on the contract terms between the
consumer and their retailer. Under this option the distributor shal bill and collect from
consumers on behdf of retailers. The charge for such billing services shal be approved by the
Board under section 78 of the Act.

Two forms of digtributor consolidated billing are possible; bill-ready and rate-ready. Under hill-
ready billing, the portion of the bill covering competitive dectricity services for each consumer

is cdculated by aretaler and the information is transmitted to the digtributor for inclusion on the
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consumer’s hill. Under rate-ready billing, a ditributor caculates the portion of the bill covering
competitive services based on the price and terms provided by the retailer. In both cases, a
digtributor is respongible for caculating the portion of the bill covering norn competitive services.
Also in both cases, the distributor must determine settlement costs attributable to the competitive
electricity service portion of the bill according to the provisons outlined in Chapter 3. The
digributor shal bill or credit the retailer for the difference in settlement costs calculated
according to the provisonsin Chapter 3 and according to the retailer’ s contract terms with the

consumer.

A digtributor shal provide bill-ready hilling as a mandatory service upon request by aretailer. A
digtributor may provide rate-ready billing as an optional service and, upon request from a
retailer, shall make agood faith effort to provide rate-reedy hilling.

7.2.1 Information Flow From Distributor to Retailer

A digtributor shal issue settlement statements to retailers covering the difference between the
cost of competitive dectricity services caculated according to the provisonsin Chapter 3 and
the amount billed to consumers on behaf of the retailer. Settlement statements shall include
charges for any settlement services provided by the distributor to aretailer at rates approved by
the Board under section 78 of the Act. A digtributor shal issue settlement statements on eech
business day in accordance with the meter-reading and billing cycle associated withthe
consumers being billed and the availability of necessary informetion from the IMO or from the
host digtributor.  Settlement statements shal be communicated according to the EBT System.

7.2.2 Information Flow From Retailer to Disributor

Under bill-ready, distributor-consolidated billing, the distributor shall be capable of accepting at
least one separate bill amount from aretailer for each individua consumer for each billing cycle.
All metered and unmetered service points with respect to a particular account shal be aggragated
by aretailer when providing a digtributor with bill amounts. The amount shall be posted
separately on the consolidated bill, dong with a brief description of the services to which the
amount pertains. The description provided by the retaler mugt fit within asingle line on the hill

using the digtributor’ s standard bill formet.
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Retailers shdl provide distributors with bill amounts for each of the retailer’ s customers
connected to the distributor’ s digtribution system in atimely manner so that billing to the
consumer isnot delayed. A data ddivery schedule shall be set out in the Service Agreement.
All bill information provided by aretailer to adistributor must be communicated according to
the EBT System.

7.2.3 Consumer Non-Payment Risk

Didiributors may use whatever means are available under the law to mitigate consumer non-
payment risk, including the threet of, or implementation of, disconnection for non-payment of
distribution charges according to procedures described in section 7.57.2.4

Digributor/Consumer Communication

A didributor shal address consumer inquiries concerning distribution service, meter accuracy
and bill calculation errors. A didributor shdl refer dl inquiries pertaining to retailer pricing or
contract termsto the relevant retailer. Inquiries about usage, including how usage might be

modified to lower bills, may be addressed either by the distributor or referred to the relevant

retaler.

73 Split Billing

The provisonsthat relae to split billing are set out in sections 7.3 to 7.3.3. If aconsumer is
billed by way of split billing, the distributor shall issue one hill to the consumer thet covers al
non-competitive eectricity cods, less any adminigrative costs that are paid by the retailer. The
consumer’ sretailer isrespongble for the issuance of the other bill that covers the cost of
competitive eectricity services based on the price and other contractua terms agreed to by the
consumer and theretailer.  The requirement for distributors to provide a plit billing option as
set out in this section 7.3 shdl be implemented on a date to be determined by the Board.

Under split billing, a digtributor shall issue settlement statements to the consumer’ s retailer that
charge for the competitive dectricity costs calculated as described in Chapter 3, aswell asany
other relevant settlement costs or credits according to rates approved by the Board.
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7.3.1 Information Flow From Distributor to Retailer

A didributor shal issue settlement statementsto retailers covering the cost of competitive
electricity services and other relevant costs and credits cal culated as described in Chapters 3 and
4. A digtributor shal issue settlement statements on each business day according to the meter
reading and hilling cydle associated with the consumers being billed. Settlement statements shall
be communicated according to the EBT System.

7.3.2 Consumer Non-Payment Risk

A digtributor and aretailer shall each be responsible for consumer non-payment risk for the bills
that each issuesto consumers. Any retailer providing services to consumers under split billing
shdl pay the consumer’ s digtributor for al competitive eectricity costs incurred by the consumer
regardless of whether or not the retailer is paid by the consumer. In the event that aretailer is not
paid by aconsumer served under this billing option, the retailer may submit an STR to the
digtributor to return the consumer to SSS. A digtributor shal process this request in the same
manner and according to the same schedule as any other STR. A retailer shal be respongbleto
the ditributor for al cogts that the non-paying consumer incurs before the transfer process has
been completed. A retailer may not order adistributor to disconnect a consumer for non
payment of aretaler’shill.

A digtributor may use whatever means are available under the law to mitigate consumer non
payment risk, including the threet of, or implementation of, disconnection for non-payment of
distribution charges according to procedures described in section 7.5.

7.3.3 Didributor/Consumer Communication

A digributor shdl address dl consumer inquiries concerning distribution service, meter
accuracy, usage amounts and caculation errors. A distributor shall refer al inquiries pertaining

to retailer pricing or contract terms to the relevant retaller.
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7.4  Billing to Standard Supply Service Consumers

Sections 7.4 through 7.4.3 describe the relevant provisions with respect to SSS settlements and
billing.

7.4.1 SSSBilling and Settlement Processing Are Not the Same

SSSwill be billed according to arate established by the Board under section 78 of the Act.
Regardless of the SSSrate, settlement cost ca culations with respect to SSS customers shall be
done according to the provisions of Chapters 3 and 4.

7.4.2 Settlement Invoicing to SSS Providers

A digtributor shal cdculate a settlement invoice for dl SSS customers and charge the amount to
the distributor’ s Purchased Power Variance Account if the distributor is providing SSS directly.
If SSSis provided by athird party, the settlement invoice shdl be sent by the ditributor to the
retailer providing SSS.

7.4.3 Consumer Non-Payment Risk Mitigation

A digtributor may use any risk mitigation options available under law to manage consumer norr
payment risk. A distributor may impose an amount and type of security requirement on a
consumer depending upon the distributor’ s assessment of the consumer’ s likely risk of non-
payment. A digtributor shal not discriminate among consumers with Smilar risk profiles or risk-
related factors.

If adistributor isin possession of aconsumer deposit when a consumer changes from SSSto a
competitive retailer or between competitive retailers or changes billing options from distributor-
consolidated hilling to either split billing or retailer-consolidated billing, the deposit shal be
gpplied to the consumer’ sfind hill prior to the changein service. A digtributor shal return any
excess deposit amount to the consumer according to the terms specified by the distributor at the
time the deposit was originaly collected. A didributor shal not redirect any portion of a

consumer’ s deposit to acomptitive retaller. 1n the event that a change is made from distributor-
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consolidated hilling to split billing, a digtributor may retain a portion of the deposit amount that
reflects the non-payment risk associated with the new billing option.

75 Disconnection

A didtributor may disconnect a property from the distributor’ s distribution system if any amounts
payable by a consumer to the distributor for non-competitive dectricity costs are overdue.

A digtributor may disconnect a property from the distributor’ s distribution system if any amounts
payable by a consumer for competitive electricity services costs provided under SSS are overdue.

A digributor shal not disconnect a property from the distributor’ s distribution system at the

direction of aretailer or if an amount payable by a consumer to aretailer is overdue,

The provider of compstitive eectricity services to a consumer does not change solely as a resut

of a consumer being disconnected in accordance with this section.

Where adigtributor disconnects a property in which aconsumer is served by aretailer, the

digtributor shdl promptly notify the retailer.

7.6 Reconnection

A digtributor may refuse to reconnect a consumer as long as the consumer remainsin arrears on
payment for competitive electricity services provided under SSS or for non-competitive
electricity services. A digtributor’ sright to refuse re-connection may be exercised regardless of
whether a consumer requests service under SSS or from aretailer. Where adistributor
reconnects a property in which aconsumer is served by aretailer, the digtributor shal promptly
notify the retaller.

7.7  BillingErrors

Where ahilling error, from any cause, has resulted in a consumer or retailer being over billed,
and where M easurement Canada has not become involved in the dispute, the distributor shall
credit the consumer or retailer with the amount erroneoudy billed. The credit the distributor

remits to the gppropriate parties shal be the amount erroneoudy billed for up to a sx-year
33
Revision Date: December 21, 2001



period. Where the billing error is not the result of a distributor’ s standard documented hilling
practices, i.e esimated meter reads, a disributor shal pay interest on the amount credited to the
relevant party equa to the prime rate charged by the distributor’ s bank.

Where a billing error, from any cause, has resulted in a consumer or retailer being under billed,
and where Measurement Canada has not become involved in the dispute, the distributor shall
charge the consumer or retaller with the amount that was not previoudy billed. Inthe case of an
individual resdentia consumer who is not responsible for the error, the alowable period of time
for which the consumer may be charged istwo years. For non-resdentid consumers or for

instances of wilful damage, the relevant time period is the duration of the defect.

The entity billing a consumer, whether a digtributor or aretailer, is responsible for advising the
consumer of any meter error and its magnitude and of his or her rights and obligations under the
Electricity and Gas Inspection Act (Canada). The billing party is aso responsble for
subsequently settling actua payment differences with the consumer or retailer as described

above.

8 SECURITY ARRANGEMENTS BETWEEN
DISTRIBUTORSAND RETAILERS

A didributor shal enter into security arrangements with each retailer to protect againgt the risk

of payment default by the retaler. The terms of these arrangements, including the magnitude

and type of security required and the planned frequency and timing for updating the security

arrangements as market share and other determining factors change, shall be set out in the

Service Agreement. The amount and type of security required may vary based on estimates of

the magnitude of exposure, determined according to the provisions of section 8.1 below, and the

creditworthiness of the retailer.

8.1  Edimatingthe Magnitude of Exposure

The magnitude of exposure that a distributor faces will vary with factors such as: the number of
consumers served by aretailer, the average consumption of consumers served by the retaler: the
length of the billing cycle (e.g. 30 days, 60 days, etc.); and the type of hilling in place (eg.
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retailer-consolidated or distributor-consolidated or split billing). A digtributor shal gpply the

rules described in sections 8.1.1 through 8.1.3 when determining the maximum amount of

security that can be required from aretailer. A distributor may choose to require security for a

lesser amount than is determined based on these rules.

811

Retailer-Consolidated Billing

A digributor shdl use the following process to determine the maximum alowable amount of

security that may be imposed on aretailer who bills consumers using the retailer-consolidated
billing option.

Step 1: Edimate the totd hill (e.g. al charges for competitive and non-competitive dectricity

Step 2:

Step 3:

services sttled through the digtributor) for a one caendar month period for an average
consumer for each class of consumer in which at least one of the class membersis served
by the retailer (with the competitive and non-competitive dectricity costs determined
according to the rulesin Chapters 3 and 4). For the purpose of this estimation, the
estimated usage for an average consumer in each class shdl be the total reasonably
estimated usage for the classin the calendar month during the calendar year in which
totd consumption of dectricity in Ontario is expected to be greatest divided by the
number of members of the class within the distributor’ s service area. For the purpose of
this estimation, the price estimates used in calculating competitive ectricity costs shdl

be the same as the most recent estimated market prices in the real-time energy market
established by the IMO for the purposes of determining market participant maximum net
exposures and prudentia support obligations.

Multiply the number of consumersin each class served by the retailer by the estimated
total bill calculated in accordance with Step 1 and add the totals for each class together.

If adigributor bills aretailer monthly, multiply the amount determined in Step 2 by 2.5.
If adigributor bills bimonthly, multiply the amount in Step 2 by 1.75. If adistributor
bills quarterly, multiply the amount in Step 2 by 1.5. The resulting vaue is the maximum
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amount of security that a distributor may impose on aretaler.

8.1.2 Split Billing

For the split-billing option, adidributor shal use the same three-step process outlined in section
8.1.1 to determine the maximum alowable amount of security, except that the magnitude shdl
be based only on that portion of the bill covering competitive eectricity costs, and not on the
entire bill for ddivered dectricity.

8.1.3 Didributor-Consolidated Billing

The following provisons relate to the caculation of the maximum alowable security for
digtributor consolidated hilling.

If aretailer provides specific price information with respect to its contracts with its customers or
provides aweighted average price for each class of consumer within the distributor’ s service area
that it serves, the distributor shall use thisinformation in setting the maximum alowable amount

of security required fromthe retailer. For the purpose of caculating the weighted average price,
the estimated usage shdll be based on an average consumer in each class which shdl be
cdculated by dividing the total reasonably estimated usage for the class in the calendar month
during the cendar year in which total eectricity consumptionis expected to be greatest by the
number of members of the class within the digtributor’ s service area. Where aretailer has
provided specific price information or aweghted average price, the distributor shall use the
same three-step process outlined in section 8.1.1 to determine the maximum alowable security,
except that the estimate shal be based on the difference between the price estimates which
would be used in Step 1 of section 8.1.1 and the forecast amount to be charged to the consumer

based on the price information from the retailer.

Where aretailer chooses to not provide specific price information or aweighted average price as
described above, the digtributor shal calculate the maximum amount of security based on the
same amount as if the split bill option was in effected as described in section 8.1.2.
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8.2  Updating Security Estimates

A digributor shdl periodicaly update the forecast of aggregate usage based on current estimates
of the number and type of consumers served by aretailer. A distributor may update the estimate
as frequently asit wishes, but shall update the estimate at least once every three months using the
procedures described in sections 8.1.1 through 8.1.3 and the most recent values for number of
consumers served by aretaler. If the maximum alowable amount of security has increased by
more than 10 percent over the amount currently in place and a distributor wishes to increase the
Security requirement, aretailer shal meet the new requirement within 20 busnessdays. Where
the maximum alowable amount of security hes fallen below the amount currently in place by
more than 10 percent, the distributor may continue to require the retailer to provide as security

no more than the grester of:
@ the most recent caculation of the maximum alowable amount of security; and

(b) the amount not in excess of the previoudy cdculated maximum alowable amount of
security which has been invoiced by the digtributor and which is due and owing or
will become due and owing within the next forty business days from the date thet the

maximum alowable amount of security was recalcul ated.

Where the retailer is entitled to reduce the amount of security provided, the distributor shall
notify the retaller immediately.

Where the form of security in place between aretaller and adigtributor is a cash deposit held by
the distributor, the distributor shdl, if requested by the retailer, return the excess amount to the
retailer within 20 business days of the date on which the new estimate was determined.

8.3  Typeof Security

A digtributor may require aretailer to post security for any amount equa to or less than the
maximum amount of security calculated according to the provisons described in section 8.1. A
digtributor shall accept, at the discretion of aretaller, any of the following types of security or

any combination thereof: an irrevocable letter of credit, surety bond, cash deposit or alock-box
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arrangement. Where the retailer wishes to use alock-box arrangement, the distributor and the
retailer shal agree on thefinancid indtitution that isto be used.

If aretailer provides security in the form of acash depost, adistributor shall pay interest on the
deposit. Theinterest rate payable shdl be the lesser of the rate that a distributor earns from any
security deposits provided by consumers and the prime rate charged by the distributor’ s bank. A
retailer may require that cash deposts be held in specified low-risk interest-bearing accounts,
however the digtributor shall have exclusive access to the funds posted for security.

A digtributor may, at its discretion, accept bond ratings or other credit ratings from retailersin
lieu of the other types of security described above. 1n gpplying this discretion, adigtributor shall

not discriminate among retailers with comparable risk profiles.

84 Default Process

In the event of settlement payment default by aretailer, adistributor shal not access the funds
available through the relevant security agreement before a period of five business days has
€lgpsed from the date the settlement payment was due. The day after a settlement payment was
due, adidributor shdl immediately notify aretailer that payment was not received and work
with the retailer to remedy the Stuation. After 10 business days, if the account remains unpaid
and the parties have not agreed on a remedy, the distributor may notify the retailer’ s consumers
that they will become SSS consumers according to a schedule determined by the distributor
unless such consumers eect to receive supply from another retailer. |f the ditributor receivesan
STR that identifies an dternative retailer prior to switching a consumer to SSS, the distributor
shall process the STR and switch the consumer to the new retailer rather than back to SSS.

During a default period, adistributor shal not retain any revenues collected by the distributor on
behdf of theretailer as security unless the magnitude of security ble to the digtributor is
insufficient to cover the amount of the defaullt.

A didributor may charge aretailer and aretailer may charge a distributor interest on any overdue
settlement payments at arate equd to the prime rate charge by the bank of the party which is
owed money plus 2 per cent per annum.

Revision Date: December 21, 2001



A digributor may charge aretailer for the cost of fina meter reads and other dlowable
transaction cogts associated with transferring consumers back to SSS based on the applicable
rates approved by the Board under section 78 of the Act.

9 SETTLEMENT DISPUTE PROCEDURES

Any disputes between retailers, embedded retail generators or consumers and distributors
concerning the implementation of a distributor’ s responsibilities under this Code shall be settled
according to the dispute mechanism specified by the Board in a distributor’ slicence. Disputes
concerning the settlement amount billed or owed by a distributor to aretailer or an embedded
retail generator do not relieve either party from their obligeations to make payment in full a the
time payment isdue. Any deviations between the amount paid at the time due and the amount
determined through the dispute resol ution process shal be subject to payment of interest. The
interest rate shall equal the prime rate charged by the distributor’ s bank.

10 SERVICE TRANSACTION REQUESTS

A digtributor shal accept and process STRs according to the provisions set out in this Chapter.

10.1 Service Transaction Requests Covered by the Retail Settlement Code

This Code addresses the following types of service transaction requests.

A change from dectricity supplied to a consumer through SSSto eectricity supplied
by a competitive retailer;

A change in a consumer’s supplier of ectricity from one competitive retailer to
another;

A change from dectricity supplied to a consumer by a competitive retailer to
electricity supplied through SSS;

A change in a consumer’ s metering or billing options for consumers currently served
by aretaler;

A change in consumer location (either within adistributor’s service area or amove to
another digtributor’ s service area); and
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A request to ddiver consumer-specific information (as defined in section 11.3) to a
consumer or to one or more retailers.

Any request for achange or modification in service that is not included in the above ligt is
governed by other codes or by adistributor’s normal business practices.

10.2 Consumer Authorisation

With the exceptions noted in the remainder of this paragraph, dl STRslisted in section 10.1 must
be based on a consumer’ s written authorisation. There are three STRs where aconsumer’s
written authorisation is unnecessary. The first isarequest to deliver historica, consumer-

specific information to a consumer’s service or hilling address, which may be implemented

based on verbd authorisation. A request to rel ease consumer-specific information to aretailer or
to any address other than the service or billing address must be madein writing. Thesecondisa
request by aretaler to transfer a consumer to SSS, which shall be implemented according to the
procedures described in section 10.5.4. The third concerns the exercise of adistributor’ sright to
transfer aconsumer back to SSSin the event of payment default by aretailer as described in
section 8.4.

A retailer who submits STR on behdf of a consumer is not required to submit to a distributor a
physica or eectronic copy of the consumer’ s written authorisation in order for the STR to be
processed. However, when the retailer obtains the written authorisation from a consumer to
modify service arrangements, aretaller shal aso obtain written authorisation to act asthe
consumer’ s agent for the purpose of advisng adistributor that the person wishesto obtain the
service being requested. When aretailer submits an STR to a didributor, the retailler shal Sate
explicitly that written authorisation has been obtained from the consumer for both the indicated
transaction and for the authority of the retailer to act as the consumer’s agent in submitting the
STR. A retaler shdl retain records to vaidate these clams and shal submit a copy of the
authorisation to the digtributor if requested by the distributor to do so. A digtributor shall retain

records of al STRs received from retailers or consumers.
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10.3 Service Transaction Request I nformation Requirements

A digributor shdl be capable of processing the following information as part of the STR

process.

The consumer’s name;

Service address for which the change in service is requested;

Anindication of whether or not aretailer will accept dl accounts operating under the
same name a a sSngle addressif multiple accounts are found and if the service
request does not identify al account numbers at the address;

Consumer postal code;

Didtributor account number(s);

Meter identification number;

The requesting retailer’ s consumer account number;

The requesting retailer’ s account number with the digtributor;

The earliest date after which transfer of the account is acceptable to the retailer and/or
consumer or the specific date on which the transfer is requested;

The preferred method for finalising the account (e.g., next scheduled read date,
gpecid read, last actud read if alowed and whether a card, phone-in or estimated
read is agreeable to al relevant parties). In the absence of such information, a
digtributor shal check its retailer account set-up file to determine whether or not there
isadefault postion regarding how to handle find reads;

Identification of the desired meter services (e.g., replace the existing meter, change to
an interval meter, specific optiona meter services, etc.), including the date upon
which any change in service is desired;

|dentification of the intended billing option;

|dentification of any consumer-specific information desired (e.g., usage history, meter
information, credit informeation); and

For a change in customer location, whether or not the customer wishesto retain the
same retailer, including an SSS provider.
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10.4 Initial Screening of Service Transaction Requests

A didributor shal process STRsin the order in which they are recaived. A distributor shall
complete theinitia screening process described in this subsection within five business days of

recaipt of the STR from aretailer or consumer.

A digtributor shal accept an STR from certain parties and through specific communication
channds depending upon the type of transaction in accordance with the following rules:

1. A request to transfer aconsumer from SSSto a competitive retailer, or from one
retailer to another, shal be submitted by the retailer who will serve the consumer if
the transaction is completed (referred to here asthe new retailer). If arequestis
submitted either by a consumer or the current retailer, a distributor shall notify the
new retailer to determineif the request isvaid.

2. A request to transfer a consumer from supply by a competitive retailer to SSS may be
submitted by a consumer or the consumer’s current retailer.

3. A request to change service location may be submitted by either the consumer or the
consumer’ s current retailer.

4. A request to change billing options or meter services when a consumer is currently
served by a competitive retailer may only be submitted by the current retailer. If the
request is submitted by the consumer, a digtributor may, at its option, either notify the
consumer to have its retaller submit the request or notify the retailer that arequest has
been received from its customer and inquire as to the position of the retailer with
respect to the STR.

Once adistributor has received an STR from the appropriate party, the distributor shall continue
processing the request if the STR has avdid entry for the retailer’ s account number and has
vaid entries for the following informeation : consumer’s account number with the distributor, and
one of thefollowing : the consumer’s name or the, consumer’s mailing address (the vaidation
terms). If an account number has not been assigned to a consumer the distributor shdl not
process the STR unless vdid information for the two remaining vaidation termsis provided. In
the absence of meeting this requirement, the distributor shdl rgject the STR and notify the
requesting party that the request cannot be processed. A distributor shdl treat the initiad request
asif it were never recaived. If anew STR is submitted subsequently by the same party, the new
STR will be processed in the appropriate order vis-a-vis other STRs based on the date of the
subsequent submission.
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If an STR has vdid entries for the validation terns identified in the previous paragraph, a
digtributor shal atempt to identify the consumer to whom the request gpplies by matching the
submitted informeation with information contained in the digtributor’ s customer information
sysem. If the vaidation termsidentified in the previous paragraph match the corresponding
information contained in adistributor’ s customer database, the distributor shdl tag the STR as
“pending.” An STR will remain pending until the transfer request has been completed, has been
withdrawn by the requesting party or by the consumer in response to various notifications and
processing steps identified below, or has been terminated by the distributor for vaid reasons
identified below. If the vdidation terms do not match the corresponding informetion in the
digtributor’ s customer database, a digtributor shdl notify the requesting party and identify the
invaid information. An STR shal not receive pending status until thereisavaid match
between the information it contains and the corresponding information contained in the
digtributor’ sinformation system.

Once an STR has been tagged as pending, adigtributor shal determine whether or not the
remaining information required to implement the request is complete. If the information is
incomplete, the digtributor shal notify the retailer or consumer about the specific deficiencies
contained in the request and will await areply. This process of checking, notification and
rechecking information will continue until the distributor has dl of the necessary information to

move to subsequent stages of the transfer process.

Initidl submisson of an STR by aretailer, and dl standard communication associated with the
process outlined above, must be done using the EBT System. A digtributor shdl dlow
consumersto tranamit STRs viathe podd system, facsmile transmission or dectronicdly via
the Internet if the distributor has such capability. Communication from a digtributor to a
consumer may be handled through any mutualy agreeable method, including postal service,

telephone, facsmile transmisson or some other eectronic means.
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10.5 Rulesand Proceduresfor Processing Service Transactions
Involving a Changein Electricity Service Provider

Of the Six types of STRsidentified in section 10.1, the firg three involve a change in competitive
electricity service provider. Sections 10.5 through 10.5.6 describe the procedures for STRs that

involve a change in competitive dectricity service provider.
There are five generic activitiesinvolved in processng an STR:

1. Assessing the nature of aregquest and determining what actions are required to
complete the transaction;

2. Completing afina meter read;

3. Under specific circumstances, notifying sdected parties of the satus of the
transaction,

4. Updating databases concerning the new service provider relationships, and

5. Pogting the relevant charges to retailer and or consumer accounts to cover transaction
related cogts and issuing afind settlement bill.

Some procedures in these five areas are common across dl transactions involving achangein
sarvice provider while others are specific to the transaction type. Common procedures are
addressed below and in sections 10.5.1 and 10.5.2. Sections 10.5.3 through 10.5.5 contain the
rules and procedures that pertain to a specific transaction type. Nothing in sections 10.5 to
10.5.5 should be interpreted as in any way interfering with the contractua rights or obligations of
retailers or consumers or the remedies available to retailers or consumers to enforce those

contractud rights or obligations.

In determining whether to process an STR involving achange in a consumer’s ectricity supply
arrangements, a distributor may consder whether or not aretailer has sufficient security in place
to indemnify the digtributor againgt retailer default risk, taking into consideration the factors
outlined in Chapter 8.

In determining whether to process an STR involving a change in a consumer’s ectricity supply
arrangements, a distributor may also consider whether or not a consumer isin arrears on payment
to the didributor. A distributor may refuse to process an STR if aconsumer is currently in

arrears on payment to the distributor. Should a distributor choose to process the STR in spite of
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the consumer being in arrears or if adigtributor discovers new arrears after an STR has been
processed, the didtributor retains the right to pursue collection of the amount in arrears even if

the customer is currently served by aretailer.

Upon completion of an STR, adistributor shall modify itsinformation databases to reflect the
current status of service reationships. Accurate and current information shal be maintained

concerning who the eectricity service provider is and what billing option isin place.

A digtributor shal post relevant charges for service transaction activitiesto aretailer’sor a
consumer’ s account and issue the fina settlement bill to consumers and/or retallers. The Board
will gpprove rates for transaction activities such as specia meter reads and the adminigrative

cost of transfer processing.

Subject to the rules and procedures outlined in this Code and payment of relevant transaction
fees gpproved by the Board, there is no limitation on the frequency with which consumers can
change dectricity suppliers.

10.5.1 Meter Reads

Subject to sections 10.5.1 and 10.5.3 to 10.5.5, a service transfer from one retailer to another,
including atransfer from or to an SSS provider, shall only take effect on the date of an actua
meter read Despite the requested service transfer set out in an STR, a distributor may specify in
its Service Agreement with a competitive retailler a number of days prior to any next scheduled
meter read where, if adigtributor receives an STR requesting a change in service provider less
than the number of days specified in the Service Agreement before the next scheduled meter
read, the distributor is not obligated to change service provider until the scheduled meter read
fallowing the next scheduled meter read. The number of days specified in the Service
Agreement shdl not exceed twenty business days before the next scheduled meter read. The
requesting party may request the distributor to schedule a special meter read.

Where a service transfer is scheduled to take effect on the date of the next scheduled meter read
date, adigributor shdl notify the requesting party of the scheduled date unless the requesting
party has advised the distributor that notification is unnecessary. If the requesting party isa
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consumer, the digtributor shdl aso notify the retailer of the scheduled date. When notified of the
scheduled date, the requesting party may request a specia meter read.

If atransfer isto occur on the next scheduled meter read date and the meter read is not
successtul, within five business days following the missed read, a distributor shal undertake a
speciad meter read a no charge to the requesting party unless past meter reading records indicate
that the likelihood of a successful meter read islow. A distributor shdl aso notify the requesting
party that the meter read, and therefore the supply transfer, was not successful and inform the
requesting party of the steps that will be taken to remedy the Situation.  In the event that a
gpecid meter read is unlikely to be successful or is attempted and fails, a distributor shall,
depending on which option it has chosen in its Service Agreement with a competitive retaller,
process the transfer using an estimated read, use estimates provided by customersin lieu of an
estimated read, or negotiate a different course of action. Where a distributor chooses more than
one of the options set out above in its Service Agreement, the competitive retailer may, where
the circumstance described above arises, choose whichever one of the options available from the
digtributor that it wishes. If atransfer request involves a specid meter read scheduled for a
specific date, a distributor shal undertake the meter read on the requested date or notify the
requesting party why thisis not possble. A specia meter read will be paid for by the requesting
party based on arate approved by the Board under section 78 of the Act. If aspecial meter read
is unsuccessful, adigributor shal immediately notify the requesting party and agree upon a
process for completing or terminating the transfer. If atransfer isterminated because of afailure
to complete a specid meter read, the requesting party shall not be charged for the failed meter
read attempt.

If atransfer request is for a change from SSS to competitive supply, it may be done based on a
historica, actud meter read aslong as the distributor has not issued an estimated bill to the
consumer since the date of the last actua read.

Where dl affected parties agree, a service transfer may take effect on a date other than the date
of afuture actua meter read. Thefina bill may be based on one of the methods set out below
which dl affected parties have agreed to in writing:

1. historica actua meter read;
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2. card or phone-in customer read;
3. edtimated read.

For the purposes of these options the partiesinclude the current retailer, the consumer and the
digtributor. For the purposes of atransfer from one competitive retailer to a competitive new

retaller, the affected parties shal dso include the new retaller.

10.5.2 Mandatory Notices

A digtributor shal issue notices to various parties as part of the process of implementing STRs.

Notices have three purposes.

1. Toinform current service providers or aconsumer that a request to change service
arrangements has been received,

2. Toinform various market participants what actions they must take before a transfer
will be implemented (e.g., if they arein arrears or if security arrangements are
inadequate); and

3. To keep various market participants apprised of the timing and status of the transfer
process.

Mandatory notices vary with the type of transaction and are ddlineated in subsections 10.5.3
through 10.5.6.

10.5.3 Processing a ChangeFrom SSSto a Competitive Retailer

STR requesting transfers of consumers may only be submitted to a distributor on or after adate

to be fixed by the Board. A digtributor which receives such an STR prior to the date fixed by the
Board shall not process the STR and shdl promptly return it to theretailer. An STR requesting
the transfer of aconsumer from SSS to a competitive retailer shdl be submitted by the retailer
who will become the new supplier if the STR isimplemented. Upon receipt of the STR, a
digtributor shall check to seeif dectricity supply is currently being provided by a competitive
retailer or if arequest to trandfer to another retailer is currently pending. If the consumer is
currently served under SSS and no transfer is pending, the distributor shall proceed to processthe
transfer. Where an STR isreceived (the second STR) and a consumer is presently served by SSS
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yet an STR is pending, the second STR shdl be rgjected by the distributor with a notice that

there was a pending STR for the consumer.

A digtributor has no specific notification requirements associated with atransfer from SSSto a
competitive retailer, other than those related to meter reads as specified in section 10.5.1, unless
the consumer turns out to be served by a compstitive retailer, rather than being an SSS consumer,

or unless there is dso a pending request.

10.5.4 Processing a Change From One Competitive Retailer to Another

An STR involving atrandfer from one competitive retailer to another shal be submitted by the
retailer to whom the consumer will be transferred if the processis completed. A distributor shall
notify the current retailer that atransfer request has been received and wait twenty business days
before continuing transfer processing. If no response is received from the current retailer, the
request will be processed. If, at the end of the twenty business day period, the distributor has not
received written authorisation from any party to cease processing, the trandfer request shdl be
completed. If the new retaller, the consumer or the current retailer (acting upon specific written
authorisation from the consumer to terminate the transfer) notifies the distributor, by way of
written authorisation that the transfer request should be terminated, the distributor shall cease
processing the transfer. Whichever party submits the termination request, the ditributor shall
notify the other two parties that processing of the transfer has terminated.

In the event that an STR for a consumer (the second STR) is received by a distributor and there
exigs for the same consumer, apending STR (theinitia STR), the digtributor shal notify the
retailer that filed the second pending STR that it has been rejected as there isdready apending
STR waiting for the supplier change to proceed.

A sarvice transfer date shdl coincide with the date of the find meter read based on the option
designated in the STR or the default option agreed to between adistributor and retailer. Find
meter read options allowed for in this scenario include dl optionsidentified in section 10.5.1.
However, the historical meter read option can only be used if dl three parties, the two retallers
and the consumer, agreein writing. If atransfer isto be based on an estimated vaue or on a
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consumer read, al four parties, the distributor, both retailers and the consumer, must agreein

writing to the terms of the arrangement.

10.5.5 Processing a Change From a Competitive Retailer to SSS

An STR invalving atrandfer from a competitive retailer to SSS may be submitted elther by the

current retailer or the consumer.

If the STR is submitted by the current retaler, adigtributor shal notify the consumer that a
transfer is taking place and the scheduled transfer date but the consumer may not unilateraly
terminate this request.

If the STR is submitted by a consumer, adistributor shal notify the current retailer and delay
processing ten business days unless the current retailer responds that no delay is necessary. If,
during the ten-day waiting period, adistributor is notified, by way of written authorisation, by
the consumer or the current retailer (acting upon specific written authorisation from the
consumer to terminate the transfer) that processing should be terminated, the distributor shdll
cease trandfer processing. A digtributor shdl notify the retailer and the consumer that the
transfer will not be completed.

Where dl affected parties agree, a service transfer may take effect on a date other than the date
of an actud meter read. Thefind bill may be based on one of the methods set out in section
10.5.1.

For the purposes of section 10.5.5, the affected parties are the retailer, the consumer and the
distributor.

10.5.6 Trandgtional Arrangements

Prior to the EBT System becoming operationd, a distributor shal accept STRsrdlated to a
change in competitive eectricity service provider by any of the following means of
communication: an dectronic file tranamitted by way of an e-mail, a diskette or the Internet.
Where adigtributor is unable to accept electronic files, it shal accept paper copies of such STRs
received through Canada Pogt, courier, or by facsmile. Such STRsshdl bein aform and

49
Revision Date: December 21, 2001



contain information as set out in Appendix B, or an equivadent form designed by the distributor.
A digtributor shal not require information beyond that set out in Chapter 10.

Prior to the EBT System becoming operationd, a distributor shall be required to process STRs
related to changesin competitive dectricity service provider in an expeditious manner, and & a
minimum shall record the date and time that individua STRs are received by the distributor.

10.6 Rulesand Proceduresfor Processing Service Transactions
Requests That Do Not Involve a Changein Electricity Provider

There are transaction types governed by this Code that do not necessarily involve achangein
electricity service provider:

1. A move by aconsumer to another location ether ingde or outsde a distributor’s
licensed sarvice territory,

2. A changein metering or billing sarvice; and

3. A request for historical customer-specific information.

Rules and procedures governing these transactions are covered in the next three subsections.

10.6.1 Processing a Request for Disconnection or
Relocation When a Retailer Provides Service

An STR involving a consumer relocation when eectricity is currently supplied by a competitive
retailer may be submitted either by the consumer or theretailer. Time permitting, if the
consumer submits the transfer request, the distributor shall notify the retailer that the consumer is
terminating service a one location and, if relevant, re-indtituting service at another location. The
retailer will inform the distributor whether the contract between the retailer and consumer shdl
be terminated or shal continue at the new location. A distributor shall not delay processing a
consumer’ s request to relocate pending a reply from aretailer or if the consumer’ s request does
not dlow sufficient time to notify and recelve areply from aretaler. In thisevent, adigtributor
ghdl assume that service a the new location will be with the same retailer and under the same

terms as were in effect a the previous location, unless informed differently by the consumer.

The only dlowable final meter reading option associated with a disconnection or relocation is a
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specid meter reed coinciding with the termination date. |f aconsumer is moving from one
location to another within adistributor’ s service territory and the consumer is not on retailer-
consolidated hilling, the distributor shdl bill the consumer according to the norma practices and
schedule. If aconsumer ismoving out of adidtributor’ s service territory, a didtributor may issue
ahill immediately upon completion of the find meter read even if dl of the price information
required to normaly compute such abill isnot available. In thisevent, adistributor shal usethe
price forecast for the relevant hilling period gpproved by the Board for usein SSS hilling.

10.6.2 Processing a Changein Billing or Metering Service

If aretailer, or aconsumer being served by aretaller, wish to change their billing or metering
option arequest for such a change shall be submitted by theretaller. If the request is submitted
by the consumer, the distributor may, & its option, either notify the consumer to have their
retailer submit the request or notify the retailer that a request has been received from their
customer and inquire as to whether or not the request should be honoured. A request for a
change in meter service must be submitted aminimum of ten business days prior to the desired

date of the meter service change.

If achange in metering service involves a change in the settlement method (e.g., from NSLS-
based settlement to settlement based on interval metering or vice versa), the distributor shdll
issue afina settlement bill based on ameter reed at the time of the changein meter service. If a
change in meter service does not involve a change in the settlement method (e.g., a change from
standard kilowatt- hour metering to time-of-use or prepaid metering), the distributor is not
required to issue afina settlement bill corresponding to the date of the new meter ingtdlation.

A request to change from one billing option to ancther shal coincide with an actud meter read
unless otherwise agreed to between the distributor and retailer.

If achangein billing option resultsin a change in the maximum alowable amount of security
required to be posted by aretailer or in the risk mitigation procedures (e.g., customer deposits)
used by a digtributor to manage consumer non-payment risk, the distributor may choose not to
implement the billing option change until the new risk mitigation requirements have been
addressed by the relevant party.
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10.6.3 Processing a Request for Historical Consumer Information

Consumers have the right upon request to have historica usage information, information about
their meter configuration and payment information sent to their service address or to any
designated retaller or third party. The pecific information that distributors must provide is
described in section 11.3.

A request to release consumer information may be submitted elther by a consumer or aretaller.
A retaller’ s request must be based on written authorisation from the consumer. A retailer need
not transmit a physica or eectronic copy of the written authorisation from the consumer in order
for adistributor to process the request unless specificaly requested to do so by the distributor. A
request to deliver information to a consumer’s service or hilling address may be submitted oraly.
A request to send information to any other location must be submitted according to the same
rules that apply to arequest to transfer electricity service provider, as described in section 10.2.
A consumer’ s authorisation to release usage information will be construed to aso authorise
release of meter data as defined in section 11.3. Release of payment information must be based
on separate authorisation.

All consumer-specific information must be provided to the designated party by adistributor in a
common format to be developed in accordance with the EBT System.

Reguests to transfer consumer-specific information viathe EBT System shdl be completed by
the digtributor within five business days of receiving the request. Prior to the implementation of
the EBT System, adidtributor shal complete such requests in an expeditious manner. The
digtributor shdl complete dl other information requests within ten business days of receiving the
request.

Provison of consumer-specific information to retailers shal be done a no charge until the EBT
System isoperationd. Provison of consumer-specific information to retalers and consumers
through the EBT System shall be done a no charge. Oncethe EBT system is operationd,
requests to deliver data directly to retailers and consumersif not ddivered eectronicaly through
the EBT System shal be honoured twice ayear at no direct charge to aretailer or consumer.
Additiona requests shdl aso be honoured by a digtributor but a distributor may, at its discretion,

charge areasonable fee for such additional requests. A request is considered to be data delivered
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to asingle address. Thus, asingle request to send information to three locationsis considered

three requests.

11

ACCESSTO CONSUMER INFORMATION

This chapter describes the rights of consumers and retailers to access current and historical usage

information and related data and the obligations of digtributors in providing access to such

information.

11.1  Provision of Current Usage Datato Retailers

Upon written authorisation by a consumer, a distributor shal make available the following

information to aretailer that provides dectricity to a consumer located within the distributor’s

vicearea

The distributor’ s meter number for the meter or meters located at the consumer’s
sarvice address;

The consumer’s service address,

The digtributor’ s account number;

The date of the most recent meter reading;

The date of the previous meter reading;

Multiplied kilowatt-hours recorded at the time of the most recent meter reading;
Multiplied kilowatt-hours recorded at the time of the previous meter reading;
Multiplied KW for the billing period (if demand metered);

Multiplied kvVafor the billing period (if avallable);

Usage (kWhg/h) for each hour during the billing period for interva- metered
consumers,

An indicator of the read type (e.g., distributor read, consumer read, distributor
estimate, etc.); and
Average distribution loss factor for the billing period.

53
Revision Date: December 21, 2001



The schedule of meter reading and posting of datato the EBT System for interva and non
interval metered datais described in section 5.2. A digtributor shal make data available through
the EBT System. Raw data does not need to be posted by a distributor on the EBT System. A
retailer may access raw data through a consumer’ s right to direct access to the meter as described
in section 11.2.

For dl kilowatt-hour meters and dl non-remotey read interval meters, a distributor shal post
usage data pertaining to asingle billing period on the EBT System. Such datashdl remain
accessble to retallers until replaced by data for the next billing period. For remotely read
interva meters, adistributor shal maintain usage data on the EBT System for a billing period or
for 30 calendar days, whichever islonger.

11.2 Provision of Current Usage Data to Consumers

A consumer with aremotely read or non-remotely read interval meter shal have access to meter
usage data under the same terms and conditions asfor retallers, asdescribed in section 11.1. A
consumer with amanualy read kilowatt-hour meter or any other type of nortinterva meter shdl
have access to current usage information elther through direct access to the meter, as described
below, or in printed form on the bill provided by his or her billing agent (eg., ether the retaller,
the digtributor or both, depending upon the billing option in use).

A consumer hastheright to interrogate his or her meter, or to assgn thisright to others, in
accordance with any relevant technical specifications and codes. If a consumer desires regular
access to his or her meter or meter information, a distributor shall provide access under the

following conditions:

Thetiming of consumer access to the meter is negotiable with the distributor. A
distributor has priority when selecting access windows for the purpose of reading the
meter.

If adistributor’s access to the meter is hindered or a consumer’ s access to the meter

corrupts usage information, a distributor may suspend a consumer’ s right to access
until any outstanding problems are resolved.
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A consumer shdl pay the reasonable cost of any software, hardware or other services
required for a consumer to obtain direct accessto meter information. This may
include ingtdlation of a secondary meter access system.

A consumer shdl bear any cost incurred by adistributor to correct problems caused
by a consumer’ s direct access to the meter.

If aconsumer assigns hisor her right to direct meter accessto aretailer or third party,
the consumer shdl remain respongble for the action of the assigned party.

11.3 Providing Historical Information to Designated Parties

Upon written authorisation by a consumer, in accordance with the provisionsin section 10.6.3, a
digtributor shdl provide to the consumer or to one or more retailers, usage data, meter data and
payment information as defined below. For non-interval-metered consumers, historica usage
data are comprised of:

Didtributor’ s customer account number;

Consumer’ s service address,

Consumer’ s billing address,

Identification of the current regulated rates that apply to the consumer (e.g., Sandard
supply rate, distribution service rate, etc.);

Multiplied kilowett- hours used in each billing period;

Multiplied kilowett-hours used in each TOU consumption period for each billing
period, if the consumer hasa TOU meter;

Multiplied KW for each hilling period (if demand metered);
Multiplied kVafor each billing period (if relevant);
Date of actud or estimated meter read for each billing period;

Anindicator of the read type (e.g., distributor read, consumer reed, distributor
esimate);

The next scheduled meter read date (or read-cycle date);
The next scheduled hill date; and
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Digribution loss factor for the billing period.

For interval-metered consumers, usage data are comprised of the above items except that usage
will be reported on an hourly basis for each hilling period.

Meter data is comprised of the following:

Digtributor meter number;

Meter manufacturer;

Manufacturer’s model number;
Manufacturer’s serid number;

Meter owner (if other than digtributor);

Last sedl date and

All meter multipliers necessary to caculate a bill, including, but not limited to,
relevant PT and CT ratios.

A consumer’s payment information is comprised of the following:

Anindication of whether or not the consumer is currently in arrears and, if so, for
how long;

Data on the number of cheques received from a consumer that had to be returned for
insufficient funds over a specific period of time designated by the digtributor; and

Data on the number of times the consumer has been disconnected for non-payment
over aspecific period of time designated by the distributor.

For any of the above information that varies by billing period, a distributor shal provide data for
24 billing periodsif the distributor’ s standard business practice is to keep this many billing

periods easily accessible (eg., “onling’). If more than 24 billing periods are available, a
distributor may release information for more periods a its discretion. If fewer than 24 billing
periods are readily accessible, adistributor shall provide data for no less than one calendar year's
worth of information, unless the consumer has been connected to the current distributor’ s system

for lessthan one year.
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12 RETAILER/DISTRIBUTOR RELATIONSHIP

A digtributor shal enter into a Service Agreement with each retailer licensed by the Board who
wishes to provide dectricity services to consumers connected to the distributor’ s distribution
system and who wishes to utilise retail settlement services offered by the distributor. The
Service Agreement shdl be in the form approved by the Board and set out in Appendix C.

During the period prior to approva by the Board of a Service Agreement, a distributor shal
register the name of alicensed retailer that wishesto retall dectricity within the distributor’s
sarvicearea. Thedigtributor shal inform each retailer thet it regigtersthat theretailer is

obligated to pay any approved rates for the processing of STRs. On a date to be determined by
the Board, distributors shdl have entered into a Service Agreement with al registered retallers,

in accordance with the provisions of Chapter 12.

13 RETAIL MARKET READINESS

This Chapter sets out the obligations on didtributors to certify that they have met particular retall
market readiness requirements.

13.1 Salf-Certification Statement #1

1311

A digtributor shal, on or before July 6, 2001, complete and test the systems listed below, so that
these systems are sufficient, having regard to the volume and frequency of transactions which the
digributor is likely to experience given its Sz, to dlow it to be compliant with the relevant
provisions of the Code once subsection 26(1) of the Electricity Act comesinto force and shdll
certify that the systems listed below have been completed and tested in accordance with the
requirements of this section by filing with the Board, on or before July 6, 2001, a completed
Sdf-Certification Statement in aform approved by the Board (* Statement #1):

(@ hilling systems;
(b) enrollment systems;
(c) metering systems, and

(d) retail settlement systems.
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13.1.2

For the purposes of section 13.1.1, adidtributor is not required to have completed systems
integration testing or have updated its billing systems with rates to be in effect when subsection
26(1) of the Electricity Act comesinto force.

13.2 Self-Certification Statement #2

1321

A digtributor shdl, on or before December 14, 2001, complete integration testing of al necessary
systems and processes, S0 that the integrated system is sufficient, having regard to the volume
and frequency of transactions which the distributor islikely to experience given itsSize, to dlow

it to be compliant with the relevant provisons of the Code once subsection 26(1) of the
Electricity Act, 1998 comes into force and shall certify that integrated testing has been completed
in accordance with the requirements of this section by filing with the Board, on or before
December 14, 2001, a completed Self-Certification Statement in aform gpproved by the Board
(“ Statement #2").

13.2.2

For the purposes of section 13.2.1, adistributor is not required to have updated its billing
systems with rates to be in effect when subsection 26(1) of the Electricity Act comes into force.

13.3 Sdf-Certification Statements

1331

The Sdf- Certification Statements shdl be signed by the President, Chief Executive Officer or
Chair of the Board of Directors of the disributor.
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13.3.2

Where adigributor fails to file a completed Sdf- Certification Statement by the required date, the
digtributor is required to file with the Board by the same date as the distributor was required to
file the rdevant SAf- Certification Statement, aletter signed by the President, Chief Executive
Officer or Chair of the Board of Directors of the distributor setting out the reasons why the Sdlf-
Certification Statement has not been signed and detailing the extent to which necessary systems,

in the case of Statement #1, or necessary systems and processes, in the case of Statement #2,
have been completed and tested.

13.3.3

For the purposes of sections 13.1.1 and 13.2.1, areference to the Codeisto the Code as it exists
on the date that the digtributor files the respective Sdlf- Certification Statement with the Board.

13.34

Where adigributor fallsto file acompleted Statement #2 by December 14, 2001, the distributor
shall file the completed Statement #2 with the Board as soon as the digtributor is able to attest to
the statement in the Statement #2.

13.35

Where adigributor failsto file a completed Statement #2 by December 14, 2001, the distributor
shdl, until such time asit files a completed Statement #2 in accordance with section 13.3.4, filea
statement with the Board by the 14™ day of every month following December 2001 detailing the
extent to which al necessary systems and processes have been completed and tested and
edimating the additiond time it will require to complete and test dl necessary systems and
processes S0 that the integrated system will be sufficient, having regard to the volume and
frequency of transactions which the digtributor is likely to experience givenitssize, to dlow it to
be compliant with the relevant provisions of the Code once subsection 26(1) of the Electricity
Act comesinto force.
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13.3.6

Compliance with the requirements of section 13.3.2, 13.3.4 or 13.3.5 does not remedy a
distributor’ s non-compliance with section 13.1.1 or 13.2.1.

Chapter 13 of the Retail Settlement Code is further amended by adding the following sections:

13.4 The Sdf-Certification Questionnaire

The Board shall issue a Sdlf- Certification Questionnaire (the “ Questionnaire’) containing
questions related to market opening. A distributor shdl file in two stages a completed
Questionnaire in accordance with the ingtructions provided by the Board. A digtributor shdl file
the Questionnaire with answers to the Stage One questions on or before July 6, 2001. A
digtributor shdl file the fully completed Questionnaire on or before December 14, 2001.

13.5 Exemptions

1351

This Chapter does not gpply to the following classes of distributors, where the relief applied for
in the gpplication referred to below has been granted or the gpplication remains outstanding:

(& distributors which have applied under subsection 86(1) of the Act for Board
approva of the sale, lease or other dispodtion of their distribution system to Hydro
One Networks Inc.; and

(b) digtributors which are the subject of an application by Hydro One Networks Inc.
under subsection 86(2) of the Act.

1352

This Chapter does not gpply to the distributors listed below:

1382154 Ontario Limited
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1438188 Ontario Inc.

1438189 Ontario Inc.

1438190 Ontario Inc.

1438191 Ontario Inc.

1438192 Ontario Inc.

1438193 Ontario Inc.

Bdleville Electric Corporation

Blue Mountain Hydro Service Company Inc.
Clearview Hydro Electric Commission
Hanover Electric Services Inc.
Kapuskasing Wires Inc.

Minto Hydro Inc

13.6 October Filings

13.6.1

In accordance with chapter 12, adistributor shall expeditiously process requests to enter into
Service Agreements with licensed retaillers that have requested a Service Agreement with the
digtributor. A distributor shal file areport with the Board, by no later than October 1, 2001, on
the status of al requests by licensed retailers to enter into Service Agreements. For dl requests
where a Service Agreement has not been completed a distributor shal provide an explanation of
the status of the request.

13.6.2

Where adistributor intends to be an IMO-administered market participant, it shal have
completed the IMO’ s Uncoupled Operational Dry Run or the IMO' s ahility testing by no later
than September 28, 2001. A digtributor shdl file written confirmation with the Board that it has

completed the IMO’s ability testing by no later than October 1, 2001.
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13.6.3

A digtributor shal complete dl necessary systems and testing to have its EBT Standards
compliant communication system operating by no later than October 26, 2001. A distributor
shdl file written confirmation with the Board that it has completed testing of these systems by no
later than October 31, 2001.

13.6.4

Where a digributor fails to file in accordance with section 13.6.1. 136.2. or 13.6.3., the
digtributor remains obligated to file the required information with the Board.

13.6.5

Compliance with the requirements of section 13.6.4 does not remedy a disributor's nor-
compliance with sections 13.6.1,13.6.2 or 13.6.3.

13.7.1

A didributor shdl maintain itsintegrated billing, enrollment, metering and retail settlement
system referred to in section 13.2.1 in such condition that it would, if subsection 26(1) of the
Electricity Act wasin effect, dlow it to be compliant with the rlevant provisions of the Code.

13.7.2

Section 13.7.1 comes into force on December 14, 2001.
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Appendix A

Competitive Electricity Costs

Section 3.1 of the Retail Settlement Code indicates that the Board shall establish the sub-set of
the IMO-billed services that are deemed to be Competitive Electricity Services for the purposes

of calculating settlement costs in accordance with Chapter 3 of the Code.

The hourly price to be used in the determination of any of the calculations shdl be the Hourly
Ontario Energy Settlement Price published by the IMO for the settlement hour. This price shall
be used for the purpose of cdculating equations 3.3.1(a) and 3.3.2(a) and for the purpose of
cdculating settlements with retail embedded generators.
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