Ontario EBT Standards Document Addendum #1

Ontario EBT Standards Document Addendum #1


1. Introduction

This appendix contains the addendum to the original May 25, 2000 version 1.1 of the Ontario Electronic Business Transactions (EBT) Standards Document for Retail Settlement.  During the time period of October 2000 to February 2001, the working group of the EBT Standards Committee met and discussed the many issues raised concerning version 1.1 of the EBT Standards Document.  As a result many changes were made to the standard.  The standard itself is comprised of three kinds of documents: the Implementation Guides, the XML Schemas and the textual standards document containing business rules and transaction flows (the Business Rules Document).  This addendum describes the changes to the textual standards document.

This addendum is comprised of a number of issues that were resolved.  Each issue presented here makes specific changes to the Business Rules Document, either to the business rules or to the transaction flows.  Each issue addressed contains the following information:

· The Global Item Number from the EBT Master Issues list that is being addressed.

· Background on what was changed and why it was changed.

· Specific sections of text and message flows that replace, or add to, existing sections within the Business Rules Document.

Note that for clarity in some diagrams presented here, the transaction hub has been removed.  Although using a hub has many advantages, the use of a hub is not mandated by the OEB.

This addendum was originally released on February 21st 2001.

Global Item # 001

Background

‘AccountFinal’ has been added to the list of possible values for UsagePurpose.  ‘AccountFinal’ indicates that the current usage transaction is the last one to the current Retailer before a consumer is dropped or switches retailers.

Updates

Insert on page 52 under “Flow”, section 5.2.1:

The Usage Transaction “purpose of transaction” option allows the Distributor to:

· Send original transactions

· Send replacement transactions if one or more data errors were discovered after transmission

· Send cancel transactions.

· Send a final transaction.

Global Item # 019

Background

It was deemed that the standard was not sufficiently clear that changes to unmetered services are to be handled outside of the EBT system.

Updates

Insert on page 54 as the last paragraph under Definition, section 5.2.2.

Requests for changes to an unmetered account are to be handled offline using a process outside the EBT system.

Global Item # 061

Background

In order to indicate who won, or lost, a consumer during a Retailer contest, the Distributor will return one of two reason codes.  These are ‘Contest Period Over – won the consumer’ and ‘Contest Period Over – lost the consumer’.  To do this, standard response categories were developed.  For a given reject or status, the ‘Reason’ element contains the category name. More specific and detailed information can be provided within the ‘ReasonText’ element.

Updates

The following Reject and Status Reasons are to be used in the ‘Reason’ element.  The ‘Reason’ element has been limited in size to 30 characters.  Detailed information from the trading partner can be provided in the ‘ReasonText’ element.  The ‘ReasonText’ element is a free form field with no enumerated values. For informational purposes the Reject Reasons have been grouped into 12 different areas.  The actual ‘Reason’ codes are the bulleted items listed below.

For example a rejected enrolment transaction may contain the following elements:


Reason = “Service not offered at locat’n”


ReasonText = “Enrolment rejected because the requested unmetered service is not available at this service address, please call for more information”

The Reject Reasons are:

1) Reject reasons for problems with an account number

· Account Not Active/Not Pending

· Service Not Offered At Locat’n

· Account Not Eligible

· Customer Is On Credit Hold

· Invalid Account Validator

· Company Use Account

2) Reject reasons for problems with a customer account

· Invalid Customer Name

· Move Pending

· Customer Has Moved

· Name Is Missing

· Invalid Commodity

· Disconnect In Effect

· Disconnect Voided

· Disconnect Completed

· Connection Does Not Exist

· Connect Order Exists

· Invalid Customer Address

· Missing Meter Serial Number

3) Reject reasons for problems with customer enrolment

· Contest Already Underway

· Enrolling To Same Retailer

· No Active Enrolment

· Pending Enrolment Or Drop

· Enrol With Wrong Retailer

· Rescind Wrong Retailer

· Rescind Wrong Commodity

· Rescind Other

4) Reject reasons for problems with a meter

· Invalid Meter Number

· Awaiting Meter Change

· Meter Change Voided

· Meter Change Complete

· Invalid Meter Number

· Connect In Progress

· Connect Complete

· Connect Voided

· Invalid Meter Type

· Invalid Read/Interval Meter

· Invalid Meter Service

5) Reject reasons for problems with a customer’s address

· Service Address Is Incorrect

6) Reject reasons for problems with a trading partner

· Service Provider Not Licensed

· No License Number

· Invalid Retailer Code

· Missing LDC Account Number

7) Reject reasons for problems with dates

· Date Missing

· Date Outside Of Bill Window

· Usage Dates Don’t Match

· Invalid Future Cycle Month

· Invalid Meter Read date

· Effective Date Adjustments

· Last Read Estimate

· Read Date In Bill Window

· Read In Black-Out Period

· Invalid Receipt Date

· Read Date Before 1st Bill

· Invalid Requested Date

8) Reject reasons for billing problems

· Invalid Billing Option

· Billing Option Not Sent

· Invalid Billing Method

· Invalid Bill Purpose Code

· Invalid Bill Account Number

· Bill Account Not Active

· Billing On Behalf Of Account

· No Bill For Given Dates

· Invalid Rate Code

· Invalid Billing Party

· Invalid Tax Rate

9) Reject reasons for problems with reason codes

· Reason Code Not Valid

· Change Reason Not Sent

· Drop Reason Not Sent

10) Reject reasons for problems with amounts

· Cancel Amounts Don’t Match

· Detail Sum Doesn’t Equal Total

· Credit Amount Not Valid

· Invalid Data Stream

11) Reject reasons for problems with transactions and requests

· Transaction Ref. # Not Pending

· Trans Ref. # Not Supplied

· Invalid Transaction Request

· Historical Req Missing Data

· No Historical Usage Available

· Invalid Start/End Dates

12) Reject reasons for other reasons

· Miscellaneous

The Status Reasons are:

· New Effective Date

· Contest Period Over-Lost

· Contest Period Over-Won

· Terminate Transfer Request

· Notice Of Pending Switch

· Customer Change Location

Global Item # 064

Background

In a retailer switch scenario, the retailer that loses the customer must drop the customer.  A full DropRequest/DropResponse scenario is not required because the DropRequest must always be accepted.  Because of this, a StatusAdvice with a special reason code can be used in its place.

Updates

Refer to the updates made as part of Global Item #073.

On page 43, section 5.1.6, replace the paragraph under ‘Flow’ with the following:

Flow

Can occur as a result of a Consumer request to the Retailer or the Distributor to drop to Standard Supply Service; as a result of a request by the Retailer to drop the Consumer; or as a result of a move by the Consumer outside of the Distributor’s territory. The drop flows for these scenarios are STR-17, STR-20, and STR-21 respectively.

Global Item # 072

Background

A fair resolution of contests involving more than two retailers becomes quite complex.  In order to solve this hopefully rare situation, it was deemed that contests only involve a maximum of two retailers.  This is explained in the following scenario:

1) Retailer-A signs up a customer via an enrolment request.

2) Retailer-B begins a contest period by issuing an enrolment request for the same customer.

3) Until the contest is resolved, Retailer-C and any subsequent retailers will have their enrolment requests rejected with a Reason of ‘Contest Already Underway’.

Updates

Insert on page 24, section 5.1.1, under Retailer to Retailer switch:

Retailer to Retailer Switch

In this scenario there is already a Retailer (Retailer A) for the Consumer at the time that another Retailer (Retailer B) sends an Enrol Request for the same Consumer. If the STR is well formatted, contains all required data and can be processed, the Distributor must process the Enrol Request STR and send an Enrol Accept along with a notification called a “Status Advice” back to Retailer B.  Retailer A also receives the “Status Advice” as well. This advice notifies the Retailers that there is a pending switch by a status code of “Notice of Pending Switch”.

It is foreseeable that there may be cases where the Consumer selects more than two Retailers and that those Retailers will attempt to enrol the same Consumer. The first enrolment in will be processed through to the Enrol Accept. The second enrolment will be processed through to the Enrol Accept and trigger a contest period.  The third and any subsequent enrolment requests will be processed by returning an Enrolment Reject notifying the Retailer that there is already a pending enrolment on the account.

Legend for Transaction Flows

1. Dotted lines indicate communication outside the EBT System.

2. Retailer A is the current or old Retailer and Retailer B is the new Retailer.

3. SA is an abbreviation for Status Advice in some flows.

4. The purpose or message of the Status Advice is abbreviated on the flows as follows:

a. NED - New Effective Date

b. CPO - Contest Period Over

c. TXReq – Terminate Transfer Request

d. NPS – Notice of Pending Switch

e. CCL – Consumer Change Location
Replace STR-3 on page 26 with the following:

TRANSACTION FLOW STR-3: 

Enrol/Switch STR

In this scenario, the Consumer is already enrolled with Retailer A and Retailer B submits an Enrol STR.  Retailer A does not contest the switch.
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Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. When the 20 days have passed, Distributor notifies Retailer B with Status Advice of Contest Period Over, have Consumer (CPO, have Consumer).

5. Distributor also notifies Retailer A with Status Advice of Contest Period Over, no Consumer (CPO, no Consumer).  Consumer is now with Retailer B.

Rules:

· If there is no contest then the Consumer is enrolled with Retailer B after the expiration of the 20 day hold.

Exceptions: None
Roles and Responsibilities:

Distributor is responsible for notifying Retailer A and B with switch results.
Global Item # 073

Background

The Retail Settlement Code has changed the contest period to a total of 20 days.  The original time period of 10 days with a possible extension of an additional 10 days has been removed.

Updates

Replace the text under the STR-4 diagram on page 27 with the following:

Flow:

1. Retailer B submits enrolment request for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advices with Notice of Pending Switch (NPS) messages, one to each of the two Retailers.  This starts the beginning of the 20 day contest period.  

4. Distributor waits 20 days and then notifies Retailers A and B each with a Status Advice of Contest Period Over (CPO).

Rules:

· If there is no action from Retailer A, the Distributor notifies both Retailers that the contest period is over following the expiration of the 20 day hold.

· The Status Advice (Contest Period Over) may also contain a new effective date if the contest period has affected the original effective date sent in the Enrol Accept.

Exceptions: None
Roles and Responsibilities: None

Replace the STR-5 diagram on page 28 with the following:

TRANSACTION FLOW STR-5: 

Enrol/Switch STR

In this scenario, the Consumer is enrolled with Retailer A.  Retailer B has sent in the Enrolment Request to the Distributor.  The Consumer cancels the switch to Retailer B by contacting the Distributor.  The Distributor notifies Retailer A and Retailer B that the transfer has been terminated.











Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. Consumer notifies Distributor of desire to Cancel the enrolment with Retailer B (Cancels the Switch) within the 20 day window.

5. The Distributor then notifies both Retailers of the Status Advice Terminate Transfer Request (TXREQ).

6. Consumer remains with Retailer A.

Rules:

Since this is a ‘pending’ enrolment with Retailer B, only a Status Advice with ‘TxReq’ (Terminate Transfer Request) is required.

Exceptions: None
Roles and Responsibilities: None

Replace the STR-6 diagram on page 29 with the following:

TRANSACTION FLOW STR-6:
Enrol/Switch STR

In this scenario, the Consumer is enrolled with Retailer A.  Retailer B has sent in the Enrolment Request to the Distributor.  Retailer A contests Retailer B’s enrolment and the Consumer cancels the switch to Retailer B by notifying Retailer A.










Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. Consumer notifies Retailer A of desire to Cancel the enrolment with Retailer B (Cancels the Switch) within the 20 day window.

5. Retailer A sends the Distributor Status Advice (Terminate Transfer Request).

6. The Distributor then notifies Retailer B with a Status Advice (Terminate Transfer Request) and the Consumer (outside of EBT) that the switch has been cancelled.

7. Consumer remains with Retailer A.

Rules:

Since this is a ‘pending’ enrolment with Retailer B, only a Status Advice with ‘TxReq’ (Terminate Transfer Request) is required.

Exceptions: None
Roles and Responsibilities: None
Replace the STR-7 diagram on page 30 with the following:

TRANSACTION FLOW STR-7: 

Enrol/Switch STR

In this scenario, the Consumer is enrolled with Retailer A.  Retailer B has sent in the Enrolment Request to the Distributor.  Retailer B contests their enrolment with the Distributor.  The Distributor then notifies Retailer A that the switch has been cancelled.








Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. Consumer notifies Retailer B of desire to Cancel the enrolment with them (Cancels the Switch) within the 20 day window.

5. Retailer B sends the Distributor Status Advice (Terminate Transfer Request).

6. The Distributor then notifies Retailer A with a Status Advice (Terminate Transfer Request) and the Consumer (outside of EBT) that the switch has been cancelled.

7. Consumer remains with Retailer A.

Rules:

Since this is a ‘pending’ enrolment with Retailer B, only a Status Advice with ‘TxReq’ (Terminate Transfer Request) is needed.

Exceptions: None
Roles and Responsibilities: None
Replace page 47, section 5.1.7, with the following:

5.1.7 STR - Status Advice 

The purpose of the Status Advice for STRs is to keep the Retailer or Distributor advised of certain status changes in the processing of an STR. Some example reasons for the status advice include:

Notice of a Pending Switch 

This notice tells Retailer A that there is a pending enrolment request with another Retailer (Retailer B).  The date of this notice begins the 20-day hold period also known as the contest period.

Contest Period Over 

The Distributor sends this notice to both Retailers when no contest has been made and the 20-day hold period has expired.  This advice will also indicate which Retailer won or lost the contest.

New Effective Date

This may be sent on either a drop, an enrolment, a move, or a meter change request STR to change the effective date that was originally sent for completion of the STR.  This advises the Retailer of the new expected date of completion.

Terminate Transfer Request

This may be sent by the Distributor, Retailer A or Retailer B.  This is a notice that the Consumer has informed whoever sends this that the Consumer wants to cancel the switch request and remain with Retailer A.

Blackout Period

This is used to inform the Retailer that the effective date is changing because the request was received during the Blackout Period.

The Status Advice contains contact information to be used when the request comes from the Consumer and may need to be validated by the other party.  It also contains contact information for resolution with specific Account Managers at the Retailer or the Distributor.

See the section on Status Advice for general details on this EBT and its use in other processes.

Replace page 51 with the following:

Timeline 3: Retailer to Retailer Switch – One Scenario

Retailer A submits an Enrol Request requesting an Effective date of Meter Read 1.  This scenario has the following steps:

1. Retailer A submits the Enrol Request 17 days in advance of the requested Meter Read date, which is well before the Blackout period. 

2. Distributor will send back an Enrol Accept Response confirming Meter Read 1 within 5 days of receiving the Enrol Request.

3. During the Blackout period for this consumer, Retailer B submits an Enrol Request for the same consumer requesting an Effective Date of Meter Read 1.

4. The Distributor receives the Enrol Request from Retailer B and determines that it is a Switch.

5. The Distributor sends back an Enrol Accept Response to Retailer B with an Effective Date of Meter Read 2 (since the Enrol Request was received within the Blackout period) for that request

6. The Distributor sends both Retailer A and B a Status Advice notifying them of a Pending Switch for this consumer.  The sending of this Status Advice by the Distributor starts the 20 day Contest Period.

Possible Outcomes:

· If Retailer B terminates the Enrol Request on behalf of the consumer who may wish to stay with Retailer A, the Distributor will have to evaluate which new effective date (Meter Read 1 or 2) to provide Retailer A after the Contest Period is over.
· If Retailer A does not contest the Switch and Retailer B wins, the Distributor will have to evaluate which new effective date (Meter Read 2 or 3) to provide Retailer B after the Contest Period is over. 
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Global Item # 157

Background

The standards document indicates that the retailer must return any line item charges no more than two days after a usage transaction has been sent to the retailer.  This was only intended as a guideline for the minimum amount of time.  If a distributor wishes to allow more time for the retailer, it is possible for this time limit to be extended as part of the service agreement between the retailer and the distributor.

Updates

Replace Flow point 2 one page 61 under flow diagram INV-2 with the following text:

2. The Retailer calculates the commodity charges based on the contract with the Consumer.  The Retailer then submits to the Distributor the line item charge(s) to be put on the Consumer’s bill no later than 2 business days after the Usage Transaction has been sent.  The Distributor can extend (this maximum time limit in their service agreement with the Retailer.)

Global Item # 163

Background

Clarification was made as to when a Drop request can be rescinded.  A Drop request can be rescinded during the period after the request is made up to the time of the final meter read.  This time period must be at least ten days.  After such time, the Drop request cannot be rescinded but instead to reinstate the customer a new enrolment must be performed.

Updates

Replace the diagram on page 46 labelled Drop STR with the following diagram:

TRANSACTION FLOW STR-20: 

Drop STR

In this scenario, the Consumer requests Drop to Standard Supply Service by contacting the Distributor, then cancels the Return to Standard Supply Service.


Flow:

1. Consumer notifies Distributor of request to return to Standard Supply Service.

2. Distributor sends Drop Request to Retailer.  The Drop Read Date must be scheduled for at least 10 days out. 

3. Retailer sends Drop Accept to Distributor.  Retailer can only reject a Drop Request to SSS for invalid match on criteria.

4. Consumer notifies Distributor that they wish to remain with the Retailer.  Distributor sends a Status Advice (Terminate Transfer Request) advising Retailer of cancellation of the drop.
OR 
Consumer may also contact the Retailer to cancel the drop to SSS.  In this case, the Retailer will send the Status Advice (Terminate Transfer Request) to Distributor.

Rules: The Drop request can be rescinded if a Status Advice (TXREQ) is received during the 10 day period between the Drop request and when the meter is read.  If the Consumer notifies the Retailer, the Retailer will send a Status Advice (TXREQ) to terminate the drop.  If the Consumer notifies the Distributor, the Distributor will send the Status Advice (TXREQ) to the Retailer to notify them.  To cancel the Drop request after the ten day period, the consumer must re-enrol with the Retailer.

Exceptions: None
Roles and Responsibilities: None
Global Item # 172

Background

A standard set of reject and status reason codes was developed.  These are presented as part of Global Item #061.  Implementers should attempt to classify their reject and status replies into one of these categories.  The category goes into the field called ‘Reason’.  It is intended that more specific and detailed information relating to the problems being reported should be described in the freeform field called ‘ReasonText’.  The reason code will be used to route the rejected response to the appropriate individual or department and the reason text will explain the actual problem.

Global Item #172 was originally raised to assist in dealing with Drop request rejects, but it was agreed that the solution was required for all rejects.

Updates

See the list of reasons presented as part of the update for Global Item #061.  Please see Global Item #061 for more details.

Global Item # 173

Background

To move the implementations to a common format, the preferred order of names within the ‘Fullname’ element was defined.  To accommodate legacy systems, this is only the recommended order of names.

The preferred convention is:

“<salutation><first name or initial><initial or second name><last name><title suffix>

OR

“<company name><ltd. or inc., etc.>”

Examples

Mrs. Anne K Jones

Mr. Bill Mark Smith III

ABC Company Ltd.

Global Item # 175

Background

The metering flows were clarified.

Updates

Replace flow diagrams MTD-2, MTD-3 and MTD-4 on pages 55 and 56 with the following:

1. Introduction

This section shows the basic transaction flows for the Ontario EBT Standard for Meter Maintenance transactions.  Meter Maintenance transactions are used to convey detailed information on meters and unmetered services.  This information is delivered as a result of a change in the meter, power beginning to flow after a new enrolment or if current information was requested by a retailer.

There are four basic scenarios that take place using meter maintenance.  These scenarios are:

· A meter change request from the Retailer (a meter being exchanged);

· A meter change notification from the Distributor (a meter being added, removed, exchanged, turned on, turned off or its configuration being changed);

· A meter information request from the Retailer; and

· An initial read notification from the Distributor.

2. Meter Change Request from the Retailer

In this scenario, a Retailer requests the Distributor to change the consumer’s meter.  Most likely it is a request to upgrade the consumer’s meter to an interval meter as part of signing up the customer.  The request to change the meter is sent out and a response is returned indicating when the change will take place.  When the meter has been changed, the Distributor will send the Retailer the maintenance data on the new meter.

This Retailer can only request a change of meter using this process.  New meters being added and old meters being removed are not permitted using this process.




3. Meter Change Notification from the Distributor

In this scenario, the Distributor changes a consumer’s meter.  An example of a reason for this change could be that the Distributor upgraded the meter to an interval meter because the consumer is now using a lot more electricity than was previously used.

The Distributor notifies the Retailer of the detailed information for the new meter and the Retailer acknowledges getting the information.

This scenario is also valid for cases where a meter has been added or removed by the Distributor.

4. Meter Information Request from Retailer

In this scenario, a Retailer requests the Distributor to provide Meter Maintenance data.  Typically this is used in the case where a Retailer in the process of obtaining detailed information on a potential customer.  The request is sent out, a response indicating the request was received.  The actual data being requested is returned in a later exchange.



5. Initial Read Notification from the Distributor

In this scenario the Distributor is providing the new Retailer with an indication that the consumer has been switched to the new Retailer as a result of an enrolment.

The Retailer begins the enrolment process by sending an Enrolment STR to the Distributor.  If conditions are right, the enrolment is scheduled and an Enrolment Accept is returned to the Retailer.  After electricity begins to flow using the new Retailer, a Meter Maintenance transaction is sent to the new Retailer notifying the Retailer that the switch has taken place and providing detailed information on the current meter, or unmetered service.

For a more detailed description of the enrolment scenarios including error scenarios, see the Ontario EBT Standards Document.



Global Item # 186

Background

In the previous version of the standard, the Functional Acknowledgement Transaction Reject and the Functional Acknowledgement Partial were nearly identical.  The Transaction Reject version was in fact a special case of the Partial version of the transaction in that it indicated all transactions were bad.  To reduce complexity, the Transaction Reject version was removed.

Updates

Replace the Purpose/Definition section on page 87, section 5.7, with the following text:

Purpose/Definition

The Functional Acknowledgement transaction is used to indicate the results of the syntactical analysis of the XML encoded PIPE document as well as validation of the Trading Partner (i.e., is this a valid trading partner).  This transaction does not cover the semantic meaning of the information contained in the transaction sets. The result of the transaction is to notify the Trading Partners and the Hub that the PIPE Document was either “accepted” or “rejected” at either the PIPE Document or PIP Transaction level due to the syntactical analysis of the document content as well as other Trading Partner validations. A PIPE Document contains one or more PIP Transactions (e.g., STR, Meter Data, Invoice, Payment Advice, and Application Advice transactions).  There are three levels of the Functional Acknowledgement:
· A PIPE Document is “accepted” when no further action is needed. (PIPE document can contain one or more PIP transactions.)

· A PIPE Document is “rejected” when the document is not readable and the sender of this document needs to resubmit the document.

· A PIPE Document partial acceptance is sent when the overall PIPE Document is readable, but contains at least one rejected PIP Transaction. The partial acceptance will indicate the specific PIP transactions that are rejected with reject reasons. The partial acceptance will also indicate all PIP transactions (STR, Meter Data, Invoice, Payment Advice, and Application Advice transactions) that are accepted as well.
Replace the diagrams on page 89, section 5.7, with the following:

TRANSACTION FLOW FA-1:

Functional Acknowledgement





Flow:

1. The Trading Partner sends a PIPE Document (which contains one or more PIP Transactions i.e.: STR, Meter Data, Invoice, Payment Advice, and Application Advice transactions) to the Hub.

2. The Hub will send back to the Trading Partner a Functional Acknowledgement that states at which of the three levels the PIPE Document was either “accepted” or “rejected”.

Rules:

Trading Partners and the Hub must send a Functional Acknowledgement for all PIPE Documents that are received.

                                     TRANSACTION FLOW FA-2:                                    

                                      Functional Acknowledgement 





Flow:

1. The Hub sends a PIPE Document  (which contains one or more PIP Transactions i.e.: STR, Meter Data, Invoice, Payment Advice, and Application Advice transactions) to the Trading Partner.

2. The Trading Partner will send back to the Hub a Functional Acknowledgement that states at which of the three levels the PIPE Document was either “accepted” or “rejected”.

Rules:

Trading Partners and the Hub must send a Functional Acknowledgement for all PIPE Documents that are received.

Global Item # 206

Background

The Historical Usage flow diagrams were clarified.

Updates

See also the replacement flows for global item #175.

Replace the transaction flow MTD-5 on page 58 with the following:

TRANSACTION FLOW MTD-5:

Response to Historical Usage

In this scenario, the historical usage is available.



Flow:
1. Retailer submits a request for the Historical Usage.

2. Distributor gathers data and returns the Historical Usage data to the Retailer within five business days following receipt of the request.

Replace the transaction flow MTD-6 on page 58 with the following:

TRANSACTION FLOW MTD-6:

Response to Historical Usage and Meter Information Requests with Status Advice

In this scenario, the historical usage is not immediately available.



Flow:
1. Retailer submits a request for the Historical Usage.

2. Distributor cannot send Historical Usage data, so sends a Status Advice (SA) with new effective date.

3. Distributor gathers data and sends Historical Usage Accept Transaction to the Retailer within five business days.

Global Item # 210

Background

The Payment Advice is for information only and is not the actual transfer of money.  Because of this it is a more useful transaction if it is sent as soon as the information is available.

Updates

Replace the section labelled ‘Flow’ under section 5.4.1 on page 78 with the following text:

Flow

The Distributor forwards the Payment Advice to the Retailer as soon as the payment information is available.  The actual payment will be sent according to the Payment Advice.  The options are “Direct Deposit”, “Wire Transfer”, and “Cheque”.  See flow PA-1 for details.

Replace the section labelled ‘Flow’ under the diagram PA-1 on page 79 with the following text:

Flow:

1. As soon as the payment information is available, the Distributor forwards Payment Advice (Total and/or Detail) to the Retailer. 

Replace the section labelled ‘Flow’ under section 5.4.2 on page 79 with the following text:

Flow
The Retailer forwards the Payment Advice to the Distributor as soon as the payment information is available.  The payment will be sent according to the Payment Advice.  The options are “Direct Deposit”, “Wire Transfer”, and “Cheque”.   See flow PA-2 for details.

Replace the section labelled ‘Flow’ under the diagram PA-2 on page 80 with the following text:

Flow:

1. As soon as the payment information is available, the Retailer forwards Payment Advice (Total and/or Detail) to the Distributor.

Global Item # 232

Background

The previous version of the standards indicated that the Settlement Detail transaction was optional.  However, the Retail Settlement Code states that the detail is to be provided to Retailers on all enrolled customers.  This transaction is now mandatory.

Updates

Replace the following paragraph under the Definition/Purpose sub-section of  section 5.3.6 on page 68:

“Settlement Detail” transaction contains only one Consumer per transaction. This transaction is mandatory.  It will carry a Settlement cross-reference number back to the “Settlement Total” transaction for the Retailer to match up.

Replace the Rules paragraph on page 69, section 5.3.6, with the following text:

Rules

The “Settlement Total” transaction is mandatory.  The “Settlement Detail” transaction is also mandatory and contains only one Consumer per transaction. This transaction is sent based on a Consumer billing cycle.

Global Item # 233

Background

The service agreement between the Distributor and the Retailer defines the maximum length of time between the scheduled meter read date and the latest date that the settlement invoice can be received.

Updates

Replace the text under the Flow sub-section of section 5.3.6 on page 69 with the following:

This transaction is always sent from the Distributor to the Retailer.   The timeframe of when this transaction is sent will be defined in the service agreement between the Distributor and Retailer.  If this transaction is disputed, the Application Advice Accept or Reject will be generated to reject the transaction. It will then be handled outside of the EBT system.

Replace the text under step one of the Flow sub-section of diagram INV-6 on page 69 with the following:

1. The Settlement Invoice (Total and/or Detail) is derived after the meter read date of the Consumer cycle (this is in order to receive IMO preliminary data).  This is what the Distributor would bill the Consumer at spot price (NSLS). The time frame of sending this transaction will be defined in the service agreement between the Distributor and the Retailer.

Replace the text under step one of the Flow sub-section of diagram INV-7 on page 70 with the following:

1. The Settlement Invoice (Total and/or Detail) is derived after the meter read date of the Consumer cycle (this is in order to receive IMO preliminary data).  This is what the Distributor would bill the Consumer at spot price (NSLS). The time frame of sending this transaction will be defined in the service agreement between the Distributor and the Retailer.

Replace the text under step one of the Flow sub-section of diagram INV-8 on page 70 with the following:

1. The Settlement Invoice (Total and/or Detail) is derived after the meter read date of the Consumer cycle (this is in order to receive IMO preliminary data). It is the difference between what the Distributor billed to the Retailer at spot price, and what the Retailer actually billed the Consumer based on their contract.  An example of this is a spot price charge of seven cents to the Retailer and nine cents to the Consumer (or vice versa), based on their contract with the Retailer.  The time frame of sending this transaction will be defined in the service agreement between the Distributor and the Retailer.

Replace the text under step one of the Flow sub-section of diagram INV-9 on page 71 with the following:

1. The Settlement Invoice (Total and/or Detail) is derived after the meter read date of the Consumer cycle (this is in order to receive IMO preliminary data). It is the difference between what the Distributor billed to the Retailer at spot price, and what the Retailer actually billed the Consumer based on their contract.  An example of this is a spot price charge of seven cents to the Retailer and nine cents to the Consumer (or vice versa), based on their contract with the Retailer.  The time frame of sending this transaction will be defined in the service agreement between the Distributor and the Retailer.

Replace the text under step one of the Flow sub-section of diagram INV-10 on page 71 with the following:

1. The Settlement Invoice (Total and/or Detail) is derived after the meter read date of the Consumer cycle (this is in order to receive IMO preliminary daily statement).  This is the amount of energy used by the Retailer’s Consumers at the spot price, plus other relevant costs. The time frame of sending this transaction will be defined in the service agreement between the Distributor and the Retailer.

Global Item # 243

Background

Clarification was made in the area of usage cancellations.

Updates

Add the following discussion to the invoicing section of the document.

This document is meant to outline the procedure used when canceling usage.  In an attempt to eliminate all confusion, we will outline the procedure for all bill options. 

The issue is if the original usage read was 1000, then after the usage was sent to the retailer, the usage changed (either due to an actual meter read, a new estimate, etc.).

*Original consumption/bill

Consumption
Bill Ready Charge
Spot Market Price
Settlement Difference

1000 kWh
$120.00
$100.00
$20.00

*Corrected consumption/bill

Consumption
Bill Ready Charge
Spot Market Price
Settlement Difference

500
$60.00
$50.00
$10.00

EBT Transactions

U1 – Original Usage

I1 – Invoice - Bill ready in

I2 – Invoice - settlement

I3 - Invoice Rate Ready

UC – Cancel Usage

IC – Invoice Cancel

U2 – Corrected Usage

For a Distributor Consolidated Bill Ready account:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

                                (UI) Usage sent transaction from LDC to retailer for 1000 kWh


 


(AA) Application Advice sent from Retailer to LDC

                                (I1) Invoice  - Bill ready transaction from Retailer to LDC for bill ready charge of $120.00




(Spot price of commodity was $100.00)

· Customer’s account charged $120.00

· BILL ISSUED to customer

 


(AA) Application Advice sent from LDC to Retailer

                                               (I2) Invoice - Settlement transaction sent from LDC to Retailer for $20.00 ($120.00 - $100.00) 




(This transaction is sent once per day per retailer and includes all accounts settling on that day)


(AA) Application Advice sent from Retailer to LDC

Consumption recalculated – 500 kWh based on actual reading – original usage to be cancelled

                                                (UC) Cancel usage transaction from LDC to retailer for 1000 kWh

· Customer’s account credited for the original $120.00 (automatically cancelled by the LDC CIS)

· Retailer account credited with the original $20.00

· The adjustment for the customer will appear on the next corrected bill and the adjustment for the Retailer will appear on the next Settlement Invoice


(AA) Application Advice sent from Retailer to LDC

                                               (U2) Usage sent transaction from LDC to Retailer for 500 kWh

                                              (AA) Application Advice sent from Retailer to LDC


                                               (I1) Invoice - Bill ready transaction sent from Retailer to LDC for $60.00





(Spot price of commodity was $50.00)

· Customer’s account charged for $60.00

· Retailer account charged for $10.00 

· BILL ISSUED to customer 

This bill would sum all adjustments, payments and new charges for a net invoice amount [e.g., if original bill was not paid, then the net invoice amount would be $60.00 ($120.00 - $120.00 + $60.00)]

· (Note: This can occur immediately or on next bill cycle)

 


(AA) Application Advice sent from LDC to Retailer 

(I2) Invoice - Settlement transaction sent from LDC to Retailer for $10.00CR ($20.00CR - $20.00CR + $60.00-$50.00)




(This transaction is sent once per day per retailer and includes all accounts settling on that day)

                                               (AA) Application Advice sent from Retailer to LDC

For a Distributor Consolidated Rate Ready account:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                                (UI) Usage sent transaction from LDC to Retailer for 1000 kWh


 


(AA) Application Advice sent from Retailer to LDC

                                (I3) Invoice  - Rate ready transaction from LDC to Retailer for rate ready charge of $120.00




(Spot price of commodity was $100.00)

· Customer’s account charged $120.00

· BILL ISSUED to customer


 


(AA) Application Advice sent from Retailer to LDC

                                               (I2) Invoice - Settlement transaction sent from LDC to Retailer for $20.00 ($120.00 - $100.00) 




(This transaction is sent once per day per retailer and includes all accounts settling on that day)




(AA) Application Advice sent from Retailer to LDC

Consumption recalculated – 500 kWh based on actual reading – original usage to be cancelled

                                                (UC) Cancel usage transaction from LDC to retailer for 1000 kWh

· Customer’s account credited for the original $120.00

· Retailer account credited with the original $20.00

· The adjustment for the customer will appear on the next corrected bill and the adjustment for the Retailer will appear on the next Settlement Invoice                






(AA) Application Advice sent from Retailer to LDC




(IC) Cancel invoice transaction sent from LDC to Retailer (this is for information purposes only)




(AA) Application Advice sent from Retailer to LDC

                                               (U2) Usage sent transaction from LDC to Retailer for 500 kWh

                                              (AA) Application Advice sent from Retailer to LDC

                                               (I3) Invoice - Rate ready transaction sent from LDC to Retailer 

· Customer’s account charged for $60.00

· Retailer account charged for $10.00 (Spot price of commodity was $50.00)

· BILL ISSUED to customer 

This bill would sum all adjustments, payments and new charges for a net invoice amount [e.g., if original bill was not paid, then the net invoice amount would be $60.00 ($120.00 - $120.00 + $60.00)]

(Note: This can occur immediately or on next bill cycle)

 


(AA) Application Advice sent from Retailer to LDC 

(I2) Invoice - Settlement transaction sent from LDC to Retailer for $10.00 CR ($20.00CR - $20.00CR + $60.00-$50.00)

(This transaction is sent once per day per retailer and includes all accounts settling on that day)

                                               (AA) Application Advice sent from Retailer to LDC

*All accounts are balanced

For a Split Billing account:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                                (UI) Usage sent transaction from LDC to retailer for 1000 kWh


 


(AA) Application Advice sent from Retailer to LDC




Retailer sends invoice to the customer.

Consumption recalculated – 500 kWh based on actual reading – original usage to be cancelled

EBT Transactions:

                                                (UC) Cancel usage transaction from LDC to retailer for 1000 kWh


 


(AA) Application Advice sent from Retailer to LDC

                                                (U2) Usage sent transaction from LDC to Retailer for corrected 500 kWh


 


(AA) Application Advice sent from Retailer to LDC




Retailer sends corrected bill to the customer.

Global Item # 286

Background

The flow for a Historical Usage transaction is the request followed by the response.  Previously the standards indicated a final Application Acknowledge; this is not required and has been removed.

Updates

See the updates to MTD-5 and MTD-6 as shown in issue #206.

Global Item # 287

Background

The rules around the Usage transaction, especially with respect to interval meters, were clarified.

Updates

Add the following text to the Rules section on page 53, section 5.2.1:

· The Distributor will send any weekly (typically interval) usage data with the BillRequired field set to ‘no’.  The Retailer will not create an invoice based on this data.

· At the end of the billing period, the Distributor will send a message containing the full set of usage information with the BillRequired field set to ‘yes’.  The BillRequired field being set to ‘yes’ indicates to the Retailer that an invoice transaction should be created for this data.  This usage data includes any data sent previously during the billing period when the BillRequired field was set to ‘no’.  This usage transaction also includes both interval and non-interval metering data.

Global Item # 289

Background

Clarification was made on what items the Retailers can and cannot send in a line item to an LDC.  The Advisory committee decided that the bill line must only contain commodity items.  It was also decided that only one item is allowed per line.  The text in this line can explain how the charge was arrived at, including previous adjustments, but still represents a single item.

Updates

Replace the Rules sub-section on page 61, section 5.3.2, with the following text:

Rules

The Retailer can only send commodity charges with one item per line.  There is only one Consumer to one Invoice transaction.
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Distributor





Retailer





Application Advice





Great!  Everything is a go, I am supplying the power to this customer.





Meter Maintenance with Meter Info for the initial read (e.g., serial number and model).





The Initial (or enrollment) Read has taken place.  The Distributor, or old Retailer, is no longer supplying power.  The new Retailer is supplying power.





Time passes as the Distributor gets out to read the meter.





OK, be patient I will get the customer soon now.





Enrollment Accept





Enrollment STR





The enrollment switch has been scheduled.





Retailer wants to sign up this customer.





Distributor





Retailer





Retailer wants to get information about the meter.





Application Advice





Thank you for your help!





Meter Maintenance with Meter Info for the meter (e.g., serial number and model).  MeterChangeOut = no





The Distributor gathers together the information for the response.





I am looking for the data.
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Application Advice





Thank you for the update.





Meter Maintenance with Meter Info for the new meter (e.g., serial number and model).





Meter has been changed, a new meter was added or a meter was removed.
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Distributor
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Retailer wants to change the meter to a new type.  The Retailer cannot add or remove meters.





The Distributor has scheduled the meter change.





Meter Request STR


MeterChangeOut=yes





Meter Response – Accept or Reject





Application Advice





Thank you for the update.





Meter Maintenance with Meter Info for the new meter (e.g., serial number and model).





Meter has been changed.
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