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1. Introduction

This appendix contains the updates to the following documents:

· The original May 25, 2000 version 1.1 of the Ontario Electronic Business Transactions (EBT) Standards Document for Retail Settlement (This document was re-published, without changes other than the date, on August 3, 2001);

· The February 21, 2001 addendum to the above document; and

· The August 3, 2001 addendum to the above document.

The overall EBT standard itself is comprised of five types of documents:

· The Implementation Guides;

· The XML Schemas;

· The textual standards document containing business rules and transaction-flows (the Business Rules Document);

· The set of addendum documents to the textual standards document; and

· Transport standard documents:

· The Transport Level Standard;

· The Hub to Hub Standard;

· The Hub to Point Standard; and

· The Point to Point Standard (not yet released).

The updates described within this document reflect changes that were made to the textual standards document after the second release of addendum in August 2001. The new changes are a result of EBT Standards Committee’s meetings and discussions that took place during the period of September 2001 to December 2001.  The changes result from issues raised by users of the EBT standard, or changes due to the Retail Settlement Code.

The text in this addendum is comprised of issue resolutions to be combined with, or to replace sections within, the February and August versions of the addendum. Each issue presented here makes specific changes to the Business Rules Document, either to the business rules or to the transaction flows.  Each issue addressed contains the following information:

· The Global Item Number from the EBT Master Issues list that is being addressed;

· Background on what was changed and why it was changed; and

· Specific sections of text and message flows that replace, or add to, existing sections within the Business Rules Document.

Note that for clarity in some diagrams presented here, the transaction hub has been removed.  Although using a hub has many advantages, the use of a hub is not mandated by the OEB.

This addendum contains updates due to the following change control issues:

· #320 Process flow for enrolments;

· #561 Charge Category and Tax Category conflict;

· #591 Drop request issue;

· #592 and #641 Definitions of Market Participant Information pieces;

· #593 Telephone number format;

· #602 Postal Code formats;

· #603 NSLS Daily transaction;

· #607 Amendments due to Retail Settlement Code changes (obsoletes #072 and #073);

· #611 Bill Cycle and Invoice Settlement Total;

· #612 Due Date and Invoice Settlement Total;

· #613 Charge Category conventions within Invoice Settlement Total;

· #616 Flow definition for Change Billing Option transaction;

· #618, #620 and #634 Detailed usage of the Status Advice transaction;

· #621 Cancellation of a Change Consumer Location transaction;

· #622 Short version of a Usage Cancel transaction;

· #623 Change Consumer Location with immediate Drop;

· #625 Account number format;

· #627 Clarification of Name Validator;

· #630 and #636 New list of Reason codes;

· #633 Cancellation flows (obsoletes #315 and #518); and

· #638 Change Consumer and Change Consumer Location during pending enrol.

Global Item # 320

Background

Clarification was made of the process flow for cancelling an enrolment after the Enrol Accept has been returned to the retailer, but before power starts flowing from this new retailer.  The original resolution to this issue was recently changed due to a change in the Retail Settlement Code.  See global item #607 in this addendum for further details.  This update obsoletes the previous update for Global Item #320 found in Addendum #2.

The cancellation of an Enrol request before power begins to flow is to be made using a Status Advice transaction with the Reason of ‘Terminate Transfer Request’.

Updates

Add the following diagram after the STR-4 diagram on page 28:

TRANSACTION FLOW STR-4.1: 

Enrol/Cancel STR

In this scenario, the Consumer enrols with Retailer A, but before power begins to flow,  Retailer A wishes to cancel the enrol request.
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Scenario 3 - Usage Cancellation after bill to customer, where the revised IBR was received late

(i.e., the revised IBR was received outside the 48 hour billing window which started with the revised Usage)
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Scenario 2 - Usage cancel transaction after bill to customer

(Note in this case, the IBR Cancel arrives within a two day window that begins with the Usage Cancel transaction)

Bill sent to customer
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Flow:

1. Retailer A submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer A within 5 working days of receipt.

3. Retailer A decides they wish to cancel the enrolment.

4. Retailer A sends the Distributor a Status Advice (Terminate Transfer Request).

5. Consumer does not enrol with Retailer A.

Rules:

None

Exceptions: None
Roles and Responsibilities: None
Global Item # 561

Background

There was a perceived conflict in several transactions containing a Charge Category.  It appears that the possible enumerated value of ‘Taxes’ for the Charge Category is redundant with the mandatory element of Taxes.  It was also noted that there is no clear majority between those CIS systems calculating taxes overall and those CIS systems calculating taxes on a line-by-line basis.

Clarification was made and two possible options for presenting tax information were documented.  In order to minimize changes, it is the intention that either of the two options can be used.  These options are structured so that totals will remain the same, independent of which option is selected.

Updates

Add the following explanation to the standards document in the section covering settlements:

Taxes can be presented within EBTs in one of two ways:

Option 1:  Present the taxes without ‘Taxes’ as a charge category.  With this option, each charge carries its own tax amount as part of the taxes element associated with the charge.  There is no separate charge with a Charge Category of 'Taxes'

Option 2:  Present the taxes as a separate charge category.  With this option, each charge carries a tax element with a tax amount of zero.  A charge with a Charge Category of 'Taxes' exists.  This charge has an amount of zero, but contains a tax amount equal to the total of the taxes for all the charges.

Independent of whether option one or option two is selected, the total of all the charge amounts is the same and the total of all the tax amounts is the same.

Global Item # 591

Background

Clarification was made of the process flow for EBTs where a consumer moves out but does not notify the distributor until after the move has taken place.  Such a situation is illustrated in the following scenario:

Consumer A is enrolled with Retailer A and moves out on September 1.  However, the distributor does not become aware of the move until the distributor sends out a service person to disconnect Consumer A on September 10 due to an overdue invoice.  On September 10, Consumer B advises the distributor’s service person that they have been living at the residence since September 1.  To further complicate the issue, a regular meter read for Consumer A enrolled on Retailer A took place on September 4.  Which EBTs should be sent to resolve the situation?

Updates

Add the following explanation to the standards document, in an area close to Section 5.1.6:

In the case where the consumer moves out and notifies the distributor after the fact, the distributor should treat the situation as if a mistake was made in the usage transaction.  Even though any consumption and demand amounts reported may have been correct, the usage transaction itself was not correct in that it should have been sent as a final usage.  The distributor should cancel and re-issue the usage.  The distributor and retailer should then further recover in a manner identical to that occurring when a misread of a meter takes place.

Note that if the utility discovers the error after the final bill is due, the onus is on the retailer to follow-up with the consumer.  The LDC keeps the retailer whole for the amount billed up to the date of the final bill.  After the final bill due date, the LDC will not collect for the retailer.

Distributor Consolidated Bill Ready account where the consumer moves out without notifying any party:
Step 1) Consumer-A moves out.

Step 2) Consumer-B moves in.

Step 3) The consumer’s meter is read.

EBT Transactions:

                                (U1) Usage transaction sent from LDC to retailer for Consumer


 


(AA) Application Advice sent from Retailer to LDC

(I1) Invoice  - Bill ready transaction from Retailer to LDC for Consumer

· Customer’s account charged

· BILL ISSUED to customer by LDC

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).

 


(AA) Application Advice sent from LDC to Retailer

(I2) Invoice - Settlement transaction sent from LDC to Retailer


(AA) Application Advice sent from Retailer to LDC

Step 4) The LDC discovers that Consumer-A is no longer responsible for the meter

EBT Transactions:
                                                (UC) Usage Cancel transaction from LDC to Retailer

· The Original Transaction Reference Number is set to the Transaction Reference Number from (U1).


(AA) Application Advice sent from Retailer to LDC

                                               
(U2) Usage Final transaction sent from LDC to Retailer for the correct period





(The move out date is determined at the discretion of the LDC)

                                              
(AA) Application Advice sent from Retailer to LDC

(IC) Invoice  - Bill Ready Cancel transaction sent from Retailer to LDC.

· Customer’s charge in (I1) is reversed.

· The Original Transaction Reference Number is set to the Transaction Reference Number from (I1). 

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).

 


(AA) Application Advice sent from LDC to Retailer


                                               (I3) Invoice - Bill ready transaction sent from Retailer to LDC

(Note: This can occur immediately or on next bill cycle)

· The Customer’s account charged for new LDC non-commodity amounts

· If the move out was discovered before the due date of the previous bill, the Customer’s account is also charged for the new commodity amounts from the Retailer.  (If the move out was discovered after the due date of the previous bill, the Retailer is responsible for collecting these amounts.)

· Retailer account is credited with corrected amount

· BILL ISSUED to customer by LDC. This customer bill will sum all adjustments, payments and new charges for a net invoice amount.

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U2).

 


(AA) Application Advice sent from LDC to Retailer

(I4) Invoice - Settlement transaction sent from LDC to Retailer for corrected amount.

                                               
(AA) Application Advice sent from Retailer to LDC

Global Item # 592 and #641

Background

There was ambiguity about the source of the data within the MarketParticipantInformation element.  The definitions of the elements under MarketParticipantInformation were clarified.

Updates

Add the following explanation to the standards document in the Invoice Settlements and Invoice Market Participant sections:

The information within the MarketParticipantInformation element should be of the type normally placed on a bill when invoicing a second party (i.e., the originator’s information).  Specifically, this means the following:

· The company name is the originator’s company name.

· The GST Registration Number is that of the originator.

· The MarketParticipantAccountNumber is the account number for the trading partner recipient of the message as held by the originator of the message.  In this case, the recipient is the customer of the originator.

· Billing Cycle is the originator’s billing cycle for this trading partner as a customer.

Global Item # 593

Background

The standards document did not provide a format for telephone numbers.  Trading partners have been using various inconsistent formats.  This lack of a standard was resulting in parsing complications.

Updates

Add the following explanation to the standards document:

Any telephone numbers presented in EBTs must be fully formatted including any standard punctuation.

For example, North American telephone numbers should be presented in the following way for numbers without extensions:

999-999-9999

Or in the following way if the telephone number includes an extension (the extension number may be of variable length):

999-999-9999x99999

Global Item # 602

Background

The standards document did not provide a format for postal codes.  Trading partners have been using various inconsistent formats.  This lack of a standard was resulting in parsing complications.

Updates

Add the following explanation to the standards document:

Any postal codes presented in EBTs must be fully formatted including any standard punctuation.  Canadian postal codes must be seven characters long with a space in the middle of the code and the letters must be presented as upper case as per the Canadian Postal Code Standard.  U.S. zip codes must be either five or ten characters long, and those that are ten characters long must have a hyphen after the fifth digit.

Canadian postal code example: 

· “A9A  9A9”

U.S. zip code examples:

· “99999”

· “99999-9999”

Global Item # 603

Background

Retailers require NSLS data to run their business.  The Retail Settlement Code mandates delivery of this information. A standard EBT format for delivering the NSLS data was developed and rules around this new transaction established to provide a consistent way of delivering NSLS data to the retailers.

Updates

Add the following explanation to the standards document:

The NSLS Daily transaction provides net system load shape (NSLS) information from a distributor to a retailer.  The distributor must transmit a particular day’s NSLS to all the retailers operating within its territory no later than three days after receiving the preliminary daily statement data from the IMO.

The NSLS Daily transaction provides the ability to convey information for many zones within a distributor’s territory.  Initially, the vast majority of distributors will only have a single zone.  For each zone there are 24 samples of total consumption data for the zone and the corresponding spot price.  Each sample given in the transaction represents an hour of the day beginning with the hour between midnight and 1:00am EST.

The NSLS Daily transaction is a one-way posting from a distributor to a retailer.  No form of an acknowledge transaction such as an Application Acknowledgement response is required for this transaction.

Any NSLS information re-sent for a specific day will replace all older copies of the data.    Because of this, no cancel transaction is required.  To correct invalid data, the distributor simply creates a new NSLS Daily transaction with valid data and re-sends this to the retailers.

Global Item # 607

Background

The Retail Settlement Code was changed on October 12, 2001.  This has mandated several changes in the following areas:

· Validation of an account now only requires a match of the Account Validator and one of either the Name Validator, or the Address Validator; and

· After a retailer signs up a consumer, there is to be no contesting with other retailers until power begins to flow for the first retailer.

This change invalidates the change made by global item #072 in Addendum #1 in Appendix K of the standards document.  If the consumer is enrolled with Retailer-A and Retailer-B begins a contest period by issuing an enrolment request, since only one enrolment may be pending at one time subsequent enrol requests will be rejected with a Reason of “Contest Already Underway”.

Global item #073 addressed a previous change to the Retail Settlement Code where the contest period was changed to a total of 20 days without an extension.  The original timeframe for the contest period had been ten days with a possible extension of an additional ten days.  The updates for global item #073 in Addendum #1 missed one reference to the ten-day contest period.  This is corrected as part of the updates for this issue.

In order to improve clarity, the updates described below replace the updates presented for both global item #072 and global item #073.  As a result, the updates below combined with those from global issues #618, #620 and #634 make the older updates obsolete.

The resolution to this issue should also be examined in the context of the following global items, which are also part of this addendum:

· #320 (cancellation of an enrol after the enrol accept transaction, but before power flow);

· #602 (clarification of address validator formats);

· #618 (Status Advice and original transaction reference number);

· #620 (Status Advice type to use in various situations);

· #625 (clarification of account validator formats);

· #627 (clarification of the name validator);

· #634 (Use of the effective date field within the Status Advice); and

· Notes from rejected global item #632.

In order to avoid confusion, the updates for this issue include changes required for the above issues as well.

Updates for the Two of Three Validation Change

Replace the first paragraph and bulleted list under the “Validation of STRs” sub-section on page 23, section 5.1 “Service Transaction Requests” with the following:

Validation of STRs

Per the Retail Settlement Code (RSC), the Distributor must perform a rigorous validation matching several criteria for each STR.  These criteria are:

· The Distributor’s Consumer account number, which is to be presented in the XML Account Validator field fully, formatted, as it is presented on the part of the bill retained by the customer and as it appears in a field labelled "Account Number".  The format should match the case, special characters, leading zeros and check-digits of those on the bill.
Plus one of the following two criteria:

· The Consumer’s name as it appears printed on the bill within the customer full name field, using the first four alpha-numeric print characters, uppercase only, (i.e., A-Z and 0-9) left to right with all other characters and blanks excluded.  The name validator includes any salutations or initials presented on the bill with the name.  The intention is that there is no contextual decoding of the name on the bill required in order to obtain a name validator.  For example, the name validator for 'Ms. J. Smith' would be 'MSJS', the name validator for 'Mrs. J. Smith' would be 'MRSJ' and the name validator for 'I. Hu' would be 'IHU'. or

· The Consumer’s address defined as the postal code of the mailing address which is to be presented in the XML Address Validator field fully formatted including any standard punctuation.  For example, the address validator for a Canadian address would look like “A9A 9A9” and the address validator for a U.S. address would look like “99999”, or “99999-9999”.

Even though a good validation only requires the Account Validator, plus one of the other two validators to be correctly matched, before a consumer is enrolled it is mandatory for the Retailer to present all three criteria in an attempt to uniquely identify the consumer.  After the consumer is enrolled it is deemed that the consumer has been uniquely identified and all three validators are optional in subsequent STRs.  If present however, they must correctly validate according to the rules defined above.

Replace the first paragraph under the “Response” sub-section on page 24, section 5.1.1 “STR -- Enrol” with the following:

Response

The Distributor confirms the successful enrolment with the Enrol Accept.  A successful Enrol Request matches the validation terms and contains all the necessary information regarding billing options and read indicators for the Distributor to process the request. Refer to Validation of STRs in the introduction to the STR section. The Enrol Accept file contains a complete Consumer record including billing address information and service address information. 

Updates for the No Contesting Before Power Flow Change

Replace both paragraphs under the “Retailer to Retailer Switch” sub-section on page 25, section 5.1.1 “STR -- Enrol” with the following (this also obsoletes the first updates from global item #072 from Addendum #1):

Retailer to Retailer Switch

In this scenario there is already a Retailer (Retailer A) providing power for the Consumer at the time that another Retailer (Retailer B) sends an Enrol Request for the same Consumer. If the STR is well formatted, contains all required data and can be processed, the Distributor must process the Enrol Request STR and send an Enrol Accept along with a notification called a “Status Advice” back to Retailer B.  Retailer A also receives a copy of the “Status Advice” as well. This advice notifies the Retailers that there is a pending switch by a status code of “Notice of Pending Switch”.

It is foreseeable that there may be cases where the Consumer selects more than two Retailers and that those Retailers will attempt to enrol the same Consumer. The first enrolment received will be processed through to the Enrol Accept. The Distributor will reject the second enrolment request, and any subsequent enrolment requests, by returning an Enrolment Reject notifying the Retailer that there is already a pending enrolment on the account.  In this manner, only one enrolment may be pending at one time.

Legend for Transaction Flows

1. Dotted lines indicate communication outside the EBT System.

2. Retailer A is the current or old Retailer and Retailer B is the new Retailer.

3. SA is an abbreviation for Status Advice in some flows.

4. The purpose or message of the Status Advice is abbreviated on the flows as follows:

a. NED - New Effective Date

b. CPO - Contest Period Over

c. TXReq – Terminate Transfer Request

d. NPS – Notice of Pending Switch

e. CCL – Consumer Change Location
Replace STR-3 on page 27 with the following (this also obsoletes the first updates of global item #072 from Addendum #1):

TRANSACTION FLOW STR-3: 

Enrol/Switch STR

In this scenario, the Consumer is already enrolled with Retailer A and Retailer B submits an Enrol STR.  Retailer A does not contest the switch.








Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. When the 20 days have passed, Distributor notifies Retailer B with Status Advice of Contest Period Over, have Consumer (CPO, have Consumer).

5. Distributor also notifies Retailer A with Status Advice of Contest Period Over, no Consumer (CPO, no Consumer).  Consumer is now with Retailer B.

Rules:

· If there is no contest then the Consumer is enrolled with Retailer B after the expiration of the 20 day hold.

Exceptions: None
Roles and Responsibilities:

Distributor is responsible for notifying Retailer A and B with switch results.
Replace STR-4 on page 28 with the following (this also obsoletes the first updates of global item #073 from Addendum #1):

TRANSACTION FLOW STR-4: 

Enroll/Switch STR

In this scenario, the Consumer is enrolled with Retailer A but the power flow has not begun.  Retailer B submits an Enroll STR. 


Flow:

1. Retailer B submits enrollment request for Retailer A’s Consumer.

2. Distributor sends an Enroll Reject to Retailer B notifying Retailer B that an enrolment is pending.

Rules:

· None

Exceptions: None
Replace the STR-5 diagram on page 29 with the following (this also obsoletes the first updates of global item #073 from Addendum #1):

TRANSACTION FLOW STR-5: 

Enrol/Switch STR

In this scenario, the Consumer is enrolled with Retailer A.  Retailer B has sent in the Enrolment Request to the Distributor.  The Consumer cancels the switch to Retailer B by contacting the Distributor.  The Distributor notifies Retailer A and Retailer B that the transfer has been terminated.











Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. Consumer notifies Distributor of desire to Cancel the enrolment with Retailer B (Cancels the Switch) within the 20 day window.

5. The Distributor then notifies both Retailers of the Status Advice Terminate Transfer Request (TXREQ).

6. Consumer remains with Retailer A.

Rules:

Since this is a ‘pending’ enrolment with Retailer B, only a Status Advice with ‘TxReq’ (Terminate Transfer Request) is required.

Exceptions: None
Roles and Responsibilities: None

Replace the STR-6 diagram on page 30 with the following  (this also obsoletes the first updates of global item #073 from Addendum #1):

TRANSACTION FLOW STR-6:
Enrol/Switch STR

In this scenario, the Consumer is enrolled with Retailer A.  Retailer B has sent in the Enrolment Request to the Distributor.  Retailer A contests Retailer B’s enrolment and the Consumer cancels the switch to Retailer B by notifying Retailer A.










Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. Consumer notifies Retailer A of desire to Cancel the enrolment with Retailer B (Cancels the Switch) within the 20 day window.

5. Retailer A sends the Distributor Status Advice (Terminate Transfer Request).

6. The Distributor then notifies Retailer B with a Status Advice (Terminate Transfer Request) and the Consumer (outside of EBT) that the switch has been cancelled.

7. Consumer remains with Retailer A.

Rules:

Since this is a ‘pending’ enrolment with Retailer B, only a Status Advice with ‘TxReq’ (Terminate Transfer Request) is required.

Exceptions: None
Roles and Responsibilities: None
Replace the STR-7 diagram on page 31 with the following (this also obsoletes the first updates from global item #073 from Addendum #1):

TRANSACTION FLOW STR-7: 

Enrol/Switch STR

In this scenario, the Consumer is enrolled with Retailer A.  Retailer B has sent in the Enrolment Request to the Distributor.  Retailer B cancels their enrolment with the Distributor.  The Distributor then notifies Retailer A that the switch has been cancelled.








Flow:

1. Retailer B submits Enrol Request to the Distributor for Retailer A’s Consumer.

2. Distributor sends an Enrol Accept to Retailer B within 5 working days of receipt.

3. Distributor sends two Status Advice of Notice of Pending Switch (NPS) messages within the same 5 working days as the Enrol Accept. One message goes to Retailer A, the other to Retailer B.  The date/time stamp on the outbound Notice of Pending Switch starts the beginning of the 20 day contest period.  

4. Consumer notifies Retailer B of desire to Cancel the enrolment with them (Cancels the Switch) within the 20 day window.

5. Retailer B sends the Distributor Status Advice (Terminate Transfer Request).

6. The Distributor then notifies Retailer A with a Status Advice (Terminate Transfer Request) and the Consumer (outside of EBT) that the switch has been cancelled.

7. Consumer remains with Retailer A.

Rules:

Since this is a ‘pending’ enrolment with Retailer B, only a Status Advice with ‘TxReq’ (Terminate Transfer Request) is needed.

Exceptions: None
Roles and Responsibilities: None
Remove “Timeline 3: Retailer to Retailer Switch – One Scenario” from page 52 it addresses the situation of switching between retailers before power begins to flow and as such, it is no longer relevant.

Replace the definition of Contest Period on page 9, section 1.4 “Glossary of Terms Used in This Document” with the following (this was missed as part of the original updates for global item #073 in Addendum #1):

Contest Period: A 20-day period suspending the new enrolment given to the current Retailer to allow a challenge of the switch to a new Retailer.

Global Item # 611

Background

A contradiction was discovered in the standard in that the Invoice Settlement Total transaction had the bill cycle number as a mandatory field.  Text in the standards document suggested that only one Invoice Settlement Total was allowed on a given day.  Since on any given day, corrections will be required for cycles other than the cycle being processed that day, at least one of these restrictions had to be removed.  To make this easier for distributors, in fact both were removed.

Updates

Add the following explanation to the standards document in the area of the Invoice Settlement Total:

It is not the intention to alter the distributor’s billing patterns and therefore the Billing Cycle is optional within the Invoice Settlement Total.  To that end, a distributor has two options for creating the Invoice Settlement Total:

Option 1.)  Do not present the billing cycle within the Invoice Settlement Total transaction and include more than one bill cycle within the Invoice Settlement Total transaction.  The billing cycle for each consumer is required in the Invoice Settlement Detail transactions that provide the detailed breakdown of the total.

Option 2.)  Present multiple Invoice Settlement Total transactions during the day.  Each Invoice Settlement Total transaction is the total for a group of one, or more, Invoice Settlement Detail transactions where all Invoice Settlement Detail transactions within each group correspond to a single bill cycle.
Global Item # 612

Background

Clarification was made with respect to the due dates within an Invoice Settlement Total transaction.  A distributor may have a situation where different types of customers within a given bill cycle have different due dates.  However, each Invoice Settlement Total transaction only corresponds to a single due date.

Updates

Add the following explanation to the standards document in the area of the Invoice Settlement Total:

When the distributor wishes to send Invoice Settlement Detail transactions that correspond to different due dates, multiple Invoice Settlement Total transactions are required.  The due date for each Invoice Settlement Detail transaction associated with a given Invoice Settlement Total transaction must be the same and must match that in the Invoice Settlement Total transaction.
Global Item # 613

Background

Clarification was made with respect to the different charge categories that can be used within the Invoice Settlement Total transaction and the Invoice Settlement Detail transaction.  It appears that there are two standard ways of collecting this information within the CIS systems of the distributors.  In order to minimize the required changes, two options are made available.

Updates

Add the following explanation to the standards document in the area of the Invoice Settlement transactions:

There are two methods for presenting the charges in the Invoice Settlement Total transaction and the Invoice Settlement Detail transaction.  Either option can be used, but the first option is the preferred option and the intended direction for future changes.

Option 1.) The distributor can present the charges using a selection from the following Charge Categories:

· "Commodity";

· "Taxes"; and

· "Customer", where the type "Customer" is used for all non-commodity charges.

Option 2.) The distributor can present the charges using a selection from any of the possible Charge Categories with the exception of "Customer".  Any customer style charges are to be presented under the category of "Miscellaneous".

Global Item # 616

Background

Clarification was made of the process flow for the Change Billing Option transaction.

Updates

Add the following explanation to the standards document in Section 5.1.4:

The flow for the Change Billing Option transaction looks identical to that for the Change Consumer information as illustrated in the flow STR-13.

Global Items #618, #620 and #634

Background

Detailed clarifications were made concerning the usage of the Status Advice transaction including when to send it, what codes can be used in which situations, what date should be loaded into the effective date field and which transaction to reference with the Original Transaction Reference Number.

These updates when used in addition to those contained in global item #607 obsolete the first updates of global item #073 in Addendum #1.

Updates

Replace page 47, section 5.1.7, with the following:  (This also replaces part of the first updates from global item #073 in Addendum #1.)

5.1.7 STR - Status Advice 

The purpose of the Status Advice for STRs is to keep the Retailer or Distributor advised of certain status changes in the processing of an STR.  Some example reasons for the status advice include:

Contest Period Over-Lost

This Status advice is sent by a distributor to inform a losing Retailer that the 20-day contest is now closed.  The effective date field should be loaded with the date that the contest period ended.  Examples of its use can be found under STR-3 and STR-4.

Contest Period Over-Won

This Status advice is sent by a distributor to inform a winning Retailer that the 20-day contest is now closed. The effective date field should be loaded with the date that the contest period ended.  Examples of its use can be found under STR-3 and STR-4.

Customer Change Location 


This Status advice can be sent by either the current retailer or the distributor to inform the other party that the customer is moving. The effective date field should be loaded with the date that the consumer will disconnect from the old service.  Examples of its use can be found under STR-14.

New Effective Date

This Status advice can be sent by any party to modify a previously arranged effective date. The effective date field should be loaded with the new expected operation date for the transaction.  For example, this transaction can be used to change the effective date of a meter read, power flow date, or drop date.  Any scheduled date can be modified through the use of this status advice. Examples include STR-14, STR-15, STR-17, STR-18 (Change Consumer Location), STR-19 (Drop to SSS), and MDT-6 (Historical usage request).

Notice Of Pending Switch

This Status advice is sent by a distributor to inform the current or prospective Retailer that a contest for a customer is starting. The date of this notice begins the 20-day hold period also known as the contest period. The effective date field should be loaded with the proposed switch date.  Examples of its use can be found under STR-3 through STR-7, inclusive.

Terminate Transfer Request

This Status advice can be sent by any party to terminate a previous change to enrolment or location.  For example, it can be used:

· As a notice that the Consumer has informed whoever sends this Status Advice that the Consumer wants to cancel the switch request and remain with Retailer A; or

· To cancel a request for enrolment before the power has begun to flow with the new retailer.

The effective date field should be loaded with the date that the original transaction being cancelled was created.  Examples of its use can be found under STR-5, STR-6, and STR-7 (for enrol transfer), STR-14 (for Customer Change Location), STR-21 (for drop to SSS).

The Status Advice contains contact information to be used when the request comes from the Consumer and may need to be validated by the other party.  It also contains contact information for resolution with specific Account Managers at the Retailer or the Distributor.

See the section on Status Advice for general details on this EBT and its use in other processes.

Use of the Original Transaction Reference Number Field

The Original Transaction Reference Number Field is required when the Status advice is part of a series of transactions with a specific trading partner.  The original transaction reference number must be one that the receiver can know of and associate to the status advice.  This is an issue during contests when there are two retailers involved, as only one of them knows of the enrol request causing the contest.  The Original Transaction Reference Number Field must not be sent when the Status Advice starts a new sequence of transactions.

The table below contains specific examples of the Status Advice and which transaction reference number should be used as the original transaction reference number.  Certain Status Advice transactions can have different original transaction reference numbers, depending upon the relationship of sender and receiver.  Those transactions have multiple listings in the table.

Status Advice
Situation
Sender 
Receiver
Original Transaction Reference Number document

Contest Period Over
Notify current retailer of contest period over
Distributor
Current Retailer
Notice of Pending Switch originally sent to current retailer

Contest Period Over
Notify prospective retailer of contest period over
Distributor
Prospective Retailer
Enroll request sent by prospective retailer

Change Customer Location
Notify retailer(s) of customer’s change of location
Distributor
All retailers which are flowing or have received an Enroll Accept
No original Transaction Number

Change Customer Location
Notify distributor of customer’s change of location
Current Retailer
Distributor
No original Transaction Number

New Effective Date
Any time a scheduled date has to be adjusted
Any
Any
Original Transaction Reference Number would contain the Transaction Reference Number of the transaction that started the sequence of events, such as the enrol request from the retailer or the drop request from either the retailer or the distributor.

Notice of Pending Switch
Notify current retailer of contest
Distributor 
Current Retailer
No original Transaction Number

Notice of Pending Switch
Notify prospective retailer of contest
Distributor 
Prospective Retailer
Transaction Reference Number of the Enrol Request.

Terminate Transfer Request
Notify current retailer of switch cancellation
Distributor
Current Retailer
Notice of Pending Switch originally sent to current retailer

Terminate Transfer Request
Notify prospective retailer of switch cancellation
Distributor
Prospective Retailer
Enrol request sent by prospective retailer

Terminate Transfer Request
Notify distributor of cancellation of switch
Current Retailer
Distributor
Notice of Pending Switch originally sent to current retailer

Terminate Transfer Request
Notify distributor of cancellation of switch
Prospective Retailer
Distributor
Enrol request sent by prospective retailer

Terminate Transfer Request
To cancel an accepted Customer Change Location Request
Any
Any
Transaction Number of the Customer Change Location Request that is being rescinded.

Global Item #621

Background

Clarifications were made concerning how to cancel a Change Consumer Location in cases such as when an error was made or when the consumer changed their mind about the move (e.g., they delayed the move).

Updates

Add the following explanation to the standards document at the end of section 5.1.5 “STR -- Change Consumer Location”:
If the distributor has issued a Change Consumer Location transaction in error, this transaction can be cancelled by sending the retailer a Status Advice with a “Terminate Transfer Request” as the reason code.

Add the following transaction flow to the standards document after flow STR-16 and near page 41:

TRANSACTION FLOW STR-16.1:
Change Consumer Location STR

In this scenario, the Consumer notifies the Distributor about the change of location within the Distributor’s territory.  The Retailer accepts the change of location.  The consumer then contacts the retailer to cancel the move.








Flow:

Consumer contacts Distributor with a Change Location (Move) request inside the current Distributor’s territory.

1. Distributor sends a Change Consumer Location Request to the Retailer after verifying change location information with Consumer.

2. Retailer accepts the Change Consumer Location Request by sending the Distributor a Change Consumer Location Accept.

3. Consumer contacts Retailer to cancel the move.

4. Retailer sends a Status Advice (Change Consumer Location) to the Distributor to indicate that the consumer is not moving.

5. The Distributor sends a Status Advice (Terminate Transfer Request), after verifying the cancellation with Consumer, to inform the retailer that the move is cancelled.

Rules: None
Global Item #622

Background

When cancelling a Usage transaction a large amount of data that was difficult to recreate and served no purpose was required.  In order to reduce the unnecessary work an optional shortened version of the Usage Cancel transaction was allowed.  This issue was especially severe where interval meter data was being cancelled.  No schema, or implementation guide changes were required.  This resolution reduces the amount of work a distributor has to do without forcing the change on any distributor that has already implemented this function.

Updates

Add the following explanation to the standards document at the end of section 5.2.1 “Usage Transaction”:
When cancelling usage data, the Usage Cancel transaction is constructed from a copy of the Usage transaction being cancelled but includes a Usage Purpose of “Cancel”.  However in order to reduce the amount of unused data being sent, the distributor may optionally send the Usage Cancel stripped of the original Usage Data.  Omitting the original Usage Data has a significant advantage when cancelling interval meter data, which tends to be quite large.  The remainder of the Usage Cancel transaction must contain all other data that was present in the original Usage transaction.

Global Item #623

Background

Previously, if a consumer was moving within the distributor’s jurisdiction, but chose not to stay with their current retailer, the distributor was to send out two transactions at the same time.  A resolution was made that reduces the complexity for the distributor without any effect on the functionality of the retailer.  While this resolution reduces the amount of work a distributor has to do, if the distributor has already implemented this function, no change is required.

Updates

Add the following explanation to the standards document at the end of section 5.1.5 “STR -- Change Consumer Location”, near page 39:
If a consumer notifies the distributor that they are moving inside the distributor’s territory but no longer wishes to remain with the same retailer, the distributor may indicate this to the retailer using one of the following flows:

· Issue a Change Consumer Location transaction followed by a Drop Request transaction; or

· Bypass issuing the Change Consumer Location transaction and only issue a Drop Request transaction.  From the retailer’s view, this optional flow appears to be identical to the flow for a move that is out of the distributor’s territory.

In both cases, the forwarding address of the Drop Request transaction must be filled in.

Global Item #625

Background

The standards document did not provide a format for the account number field and the account number validator field.  Trading partners have been using various inconsistent formats.  This lack of a standard was resulting in parsing complications.  While some trading partners have been stripping any special characters, some distributors require the special characters in order to uniquely identify the consumer’s account number.  For example, “112-22” identifies a different consumer than “11-222”.  Without the special characters, both of these accounts appear ambiguously as “11222”.

Updates

Add the following explanation to the standards document after the section on validations:

The account number should be presented in the XML fields within EBTs as fully formatted, as it is presented on the part of the bill retained by the customer and as it appears in a field labelled "Account Number".  The format should match the case, special characters, leading zeros and check-digits of that on the bill.  This includes any fields that use the account number such as the Account Validator field.
Global Item #627

Background

Clarification was made with respect to the name validator.  While the standards document described the name validator as the consumer’s name as it appears on the bill, some trading partners were misinterpreting this to only be the surname of the consumer.  It is not always obvious which name is the surname.

Other trading partners were incorrectly including special characters.  The standards document specified that those be removed.  Note that as per the resolution of global item #629, the XML parsers will now enforce the prohibition of special characters.

Updates

Within the standards document concerning STR validations, remove the bulleted text that reads:

· The Consumer’s name as it appears on the bill, (first four alpha-numeric print characters, uppercase only (A-Z and 0-9), left to right with special characters and blanks excluded)

And replace it with the following bulleted text:

· The Consumer’s name as it appears printed on the bill within the customer full name field, using the first four alpha-numeric print characters, uppercase only (i.e., A-Z and 0-9), left to right with all other characters and blanks excluded.  The name validator includes any salutations or initials presented on the bill with the name.  The intention is that there is no contextual decoding of the name on the bill required to obtain a name validator.  For example, the name validator for 'Ms. J. Smith' would be 'MSJS', the name validator for 'Mrs. J. Smith' would be 'MRSJ' and the name validator for 'I. Hu' would be 'IHU'.

Global Item #630 and #636

Background

The set of Reason codes were expanded to include the following:

Category 11) Duplicate Request

Category 11) Pending Transaction

Category 11) Duplicate Transaction Ref #

The set of Reason code categories was expanded and the following codes added:

Category 13) Change Consumer Location

· Retailer Rejects Consumer

Category 14) Drop Transactions

· Nonpayment By Consumer

· Consumer Moved

· Consumer Request

· Contract Expired

· Changed to Another Retailer

· Consumer Rescinded Request

Category 15) Change transactions

· Consumer Requested

· Error Was Detected

· Market Participant Requested

· Regulatory Requirement

Updates

Replace the list of reject and status reasons from the table in global item #061 of the first “Addendum to Version 1.1”, and global items #333, #478, #534, #535 and #563 of the second “Addendum to Version 1.1”, with the following table of reason codes.

Reject Reasons:
1) Reject reasons for problems with an account number

· Account Not Active/Not Pending

· No Service At Location

· Account Not Eligible

· Customer Is On Credit Hold

· Validation Failed

· Invalid Account Number

· Company Use Account

2) Reject reasons for problems with a customer account

· Invalid Customer Name

· Move Pending

· Customer Has Moved

· Name Is Missing

· Invalid Commodity

· Disconnect In Effect

· Disconnect Voided

· Disconnect Completed

· Connection Does Not Exist

· Connect Order Exists

· Invalid Customer Address

· Missing Meter Serial Number

3) Reject reasons for problems with customer enrolment

· Contest Already Underway

· Enrolling To Same Retailer

· No Active Enrolment

· Pending Enrolment Or Drop

· Enrol With Wrong Retailer

· Rescind Wrong Retailer

· Rescind Wrong Commodity

· Rescind Other

4) Reject reasons for problems with a meter

· Invalid Meter Number

· Awaiting Meter Change

· Meter Change Voided

· Meter Change Complete

· Connect In Progress

· Connect Complete

· Connect Voided

· Invalid Meter Type

· Invalid Read/Interval Meter

· Invalid Meter Service

5) Reject reasons for problems with a customer’s address

· Service Address Is Incorrect

6) Reject reasons for problems with a trading partner

· Service Provider Not Licensed

· No License Number

· Invalid Retailer Code

· Missing LDC Account Number

7) Reject reasons for problems with dates

· Date Missing

· Date Outside Of Bill Window

· Usage Dates Do Not Match

· Invalid Future Cycle Month

· Invalid Meter Read date

· Effective Date Adjustments

· Last Read Estimate

· Read Date In Bill Window

· Read In Black-Out Period

· Invalid Receipt Date

· Read Date Before 1st Bill

· Invalid Requested Date

8) Reject reasons for billing problems

· Invalid Billing Option

· Billing Option Not Sent

· Invalid Billing Method

· Invalid Bill Purpose Code

· Invalid Bill Account Number

· Bill Account Not Active

· Billing On Behalf Of Account

· No Bill For Given Dates

· Invalid Rate Code

· Invalid Billing Party

· Invalid Tax Rate

9) Reject reasons for problems with reason codes

· Reason Code Not Valid

· Change Reason Not Sent

· Drop Reason Not Sent

10) Reject reasons for problems with amounts

· Cancel Amounts Do Not Match

· Sum Does Not Equal Total

· Credit Amount Not Valid

· Invalid Data Stream

11) Reject reasons for problems with transactions and requests

· Transaction Ref. # Not Pending

· Trans Ref. # Not Supplied

· Invalid Transaction Request

· Historical Req Missing Data

· No Historical Usage Available

· Invalid Start/End Dates

· Invalid Element

· Invalid Attribute

· Invalid Read Indicator

· Document Reject
· Duplicate Request

· Pending Transaction

· Duplicate Transaction Ref #

12) Reject reasons for other reasons

· Miscellaneous

13) Reject reasons for problems with change consumer location transactions

· Retailer Rejects Consumer

14) Reason Codes for Drop transactions

· Nonpayment By Consumer

· Consumer Moved

· Consumer Request

· Contract Expired

· Changed to Another Retailer

· Consumer Rescinded Request

15) Reason Codes for change transactions

· Consumer Requested

· Error Was Detected

· Market Participant Requested

· Regulatory Requirement

Status Reasons:
· New Effective Date

· Contest Period Over-Lost

· Contest Period Over-Won

· Terminate Transfer Request

· Notice Of Pending Switch

· Customer Change Location

Global Item # 633

Background

Previous addendums suggested that an Invoice Settlement Total transaction could only be sent once per day.  This update corrects the previous diagrams that make this suggestion.

Updates

Remove all references to the following transactions:

· Invoice Settlement Detail Cancel;

· Invoice Settlement Total Cancel; and

· Invoice Market Participant Cancel.

Add the following discussion to the invoicing section of the document.  This discussion includes the updates shown in the addendums previously under global items #243, #315 and #518 and obsoletes those updates.  As a result, the following text should completely replace global items #243, #315 and #518 from the first two addendums. 
The following transaction-flows outline the procedure used in a typical cycle without an error and a cycle where the LDC cancelled the usage after sending the bill to the consumer.  This is presented for the following billing options:

· Distributor Bill Ready;

· Distributor Rate Ready;

· Retailer Bill Ready; and

· Split Billing.

Additionally presented in a different format is the flow for a Distributor Bill Ready situation where the LDC cancelled the usage at the following times in the cycle:

· Before the bill was sent to the customer;

· After the bill was sent to the customer and the revised Invoice Bill Ready transaction was received by the LDC within the bill window of two days; and

· After the bill was sent to the customer, but the revised Invoice Bill Ready transaction was received by the LDC outside the bill window of two days.

Note that after the LDC issues a Usage transaction, the Retailer has two business days to respond with an Invoice Bill Ready, or Invoice Rate Ready transaction.  Invoice transactions after this window may be rejected.  Likewise, after the LDC issues a Usage Cancel transaction, the Retailer has two business days to issue an Invoice Bill Ready Cancel, or Invoice Rate Ready Cancel, transaction.  Cancel Invoice transactions issued after this date may be rejected.  Invoice Bill Ready Cancel and Invoice Rate Ready Cancel transactions may not be necessary for all LDC’s and Retailers, and will be utilised only by those trading partners that require their use.

The following values are used in the examples given within this section.  All are based on a scenario where an original usage read was 1000kWh.  Later after the usage was sent to the retailer, the usage changed by the LDC (e.g., either due to an actual meter-read, a new estimate, etc.).

Original consumption/bill

Consumption
Bill Ready Charge
Spot Market Price
Settlement Difference

1000 kWh
$120
$100
$20

Corrected consumption/bill

Consumption
Bill Ready Charge
Spot Market Price
Settlement Difference

500
$60
$50
$10

Distributor Consolidated Bill Ready account without cancel: 
Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:
                                (U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)


 


(AA) Application Advice sent from Retailer to LDC

(I1) Invoice  - Bill ready transaction from Retailer to LDC for bill ready charge of $120

· Customer’s account charged $120

· BILL ISSUED to customer by LDC

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).

 


(AA) Application Advice sent from LDC to Retailer

(I2) Invoice - Settlement transaction sent from LDC to Retailer for minus $20 (i.e., the LDC owes the Retailer $20, $100 from U1 minus $120 from I1).


(AA) Application Advice sent from Retailer to LDC

Distributor Consolidated Bill Ready account with cancel:
Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                                (U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)


 


(AA) Application Advice sent from Retailer to LDC

(I1) Invoice  - Bill ready transaction from Retailer to LDC for bill ready charge of $120

· Customer’s account charged $120

· BILL ISSUED to customer by LDC

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).

 


(AA) Application Advice sent from LDC to Retailer

(I2) Invoice - Settlement transaction sent from LDC to Retailer for minus $20 (i.e., the LDC owes the Retailer $20, that is $100 from U1 minus $120 from I1).


(AA) Application Advice sent from Retailer to LDC

Step 2

Consumption recalculated – 500 kWh based on actual reading – original usage to be cancelled

EBT Transactions:
                                                (UC) Cancel usage transaction from LDC to retailer for 1000 kWh

· The Original Transaction Reference Number is set to the Transaction Reference Number from (U1).


(AA) Application Advice sent from Retailer to LDC

                                               
(U2) Usage transaction sent from LDC to Retailer for the correct amount of 500 kWh





(Spot price of commodity is $50)

                                              
(AA) Application Advice sent from Retailer to LDC

(IC) Invoice  - Bill Ready Cancel transaction sent from Retailer to LDC to cancel charge of $120.

· Customer’s charge of the original $120 in (I1) is reversed.

· The Original Transaction Reference Number is set to the Transaction Reference Number from (I1). 

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).

 


(AA) Application Advice sent from LDC to Retailer


                                               (I3) Invoice - Bill ready transaction sent from Retailer to LDC for $60


(Note: This can occur immediately or on next bill cycle)

· Customer’s account charged for $60

· Retailer account is credited with $10 ($60 minus the commodity spot price of $50)

· BILL ISSUED to customer by LDC. This customer bill will sum all adjustments, payments and new charges for a net invoice amount.

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U2).

 


(AA) Application Advice sent from LDC to Retailer 

(I4) Invoice - Settlement transaction sent from LDC to Retailer for $10 (i.e., the Retailer owes the LDC $10).  It is derived from:

· minus $100 due to the correction in (UC)

· plus $50 for the updated quantity presented in (U2)

· plus $120 due to the correction in (IC)

· minus $60 from (I3)

                                               
(AA) Application Advice sent from Retailer to LDC





Distributor Consolidated Rate Ready account without cancel:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                               
(U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)


 


(AA) Application Advice sent from Retailer to LDC

(I1) Invoice  - Rate ready transaction from LDC to Retailer for rate ready charge of $120

· Customer’s account charged $120

· BILL ISSUED to customer by LDC

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).


 


(AA) Application Advice sent from Retailer to LDC

(I2) Invoice - Settlement transaction sent from LDC to Retailer for minus $20 (i.e., the LDC owes the Retailer $20, $100 from U1 minus $120 from I1).




(AA) Application Advice sent from Retailer to LDC

Distributor Consolidated Rate Ready account with cancel:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                               
(U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)


 


(AA) Application Advice sent from Retailer to LDC

(I1) Invoice  - Rate Ready transaction from LDC to Retailer for rate ready charge of $120

· Customer’s account charged $120

· BILL ISSUED to customer by LDC

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).


 


(AA) Application Advice sent from Retailer to LDC

(I2) Invoice - Settlement transaction sent from LDC to Retailer for minus $20 (i.e., the LDC owes the Retailer $20, that is $100 from U1 minus $120 from I1).




(AA) Application Advice sent from Retailer to LDC

Step 2

Consumption recalculated – 500 kWh based on actual reading – original usage to be cancelled

EBT Transactions:
                                             
(UC) Cancel usage transaction from LDC to retailer for 1000 kWh

· The Original Transaction Reference Number is set to the Transaction Reference Number from (U1).





(AA) Application Advice sent from Retailer to LDC

(IC) Invoice - Rate Ready Cancel transaction sent from LDC to Retailer to cancel charge of $120

· Customer’s charge of the original $120 in (I1) is reversed.

· The Original Transaction Reference Number is set to the Transaction Reference Number from (I1).

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).




(AA) Application Advice sent from Retailer to LDC

                                           
(U2) Usage transaction sent from LDC to Retailer for the correct amount of 500 kWh





(Spot price of commodity is $50)

                                           
(AA) Application Advice sent from Retailer to LDC

                                           
(I3) Invoice - Rate ready transaction sent from LDC to Retailer 


(Note: This can occur immediately or on next bill cycle)

· Customer’s account charged for $60

· Retailer account is credited with $10 ($60 minus the commodity spot price of $50)

· BILL ISSUED to customer by LDC.  This customer bill will sum all adjustments, payments and new charges for a net invoice amount.

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U2).

 


(AA) Application Advice sent from Retailer to LDC 

(I4) Invoice - Settlement transaction sent from LDC to Retailer for $10 (i.e., the Retailer owes the LDC $10).  It is derived from:

· minus $100 due to the correction in (UC)

· plus $50 for the updated quantity presented in (U2)

· plus $120 due to the correction in (IC)

· minus $60 from (I3)

                                     
(AA) Application Advice sent from Retailer to LDC

*All accounts are balanced

Split Billing account without cancel:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                            
(U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)


 


(AA) Application Advice sent from Retailer to LDC

· BILL ISSUED to customer by retailer

· BILL ISSUED to customer by LDC

                                           
(I1) Invoice - Settlement transaction sent from LDC to Retailer for $100 (i.e., the Retailer 

owes the LDC $100).




(AA) Application Advice sent from Retailer to LDC

Split Billing account with cancel:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                            
(U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)


 


(AA) Application Advice sent from Retailer to LDC

· BILL ISSUED to customer by retailer

· BILL ISSUED to customer by LDC

                                         
(I1) Invoice - Settlement transaction sent from LDC to Retailer for $100 (i.e., the Retailer 

owes the LDC $100).




(AA) Application Advice sent from Retailer to LDC

Step 2

Consumption recalculated – 500 kWh based on actual reading – original usage to be cancelled

EBT Transactions:

                                            
(UC) Cancel usage transaction from LDC to retailer for 1000 kWh

· The Original Transaction Reference Number is set to the Transaction Reference Number from (U1).


 


(AA) Application Advice sent from Retailer to LDC

                                     
(U2) Usage transaction sent from LDC to Retailer for the correct amount of 500 kWh





(Spot price of commodity is $50)


 


(AA) Application Advice sent from Retailer to LDC

· corrected BILL ISSUED to customer by retailer

· corrected BILL ISSUED to customer by LDC

(I2) Invoice - Settlement transaction sent from LDC to Retailer for minus $50 (i.e., the LDC owes the Retailer $50).  It is derived from:

· minus $100 due to the correction in (UC)

· plus $50 for the updated quantity presented in (U2)




(AA) Application Advice sent from Retailer to LDC

Retail Consolidated Billing account without cancel:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                        
(U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)

 


(AA) Application Advice sent from Retailer to LDC


(I1) Invoice Bill Ready transaction sent from LDC to Retailer for non-competitive charges

· BILL ISSUED to customer by retailer

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).


(AA) Application Advice sent from Retailer to LDC

(I2) Invoice - Settlement transaction sent from LDC to Retailer for $100 plus non-competitive charges (i.e., the Retailer owes the LDC for both the $100 of electricity and the non-competitive charges).




(AA) Application Advice sent from Retailer to LDC

Retail Consolidated Billing account with cancel:

Step 1

Consumption calculated -1000 kWh based on estimated reading.

EBT Transactions:

                      
(U1) Usage transaction sent from LDC to retailer for 1000 kWh




(Spot price of commodity is $100)

 


(AA) Application Advice sent from Retailer to LDC


(I1) Invoice Bill Ready transaction sent from LDC to Retailer for non-competitive charges

· BILL ISSUED to customer by retailer

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).





(AA) Application Advice sent from Retailer to LDC

(I2) Invoice - Settlement transaction sent from LDC to Retailer for $100 plus non-competitive charges (i.e., the Retailer owes the LDC for both the $100 of electricity and the non-competitive charges).




(AA) Application Advice sent from Retailer to LDC

Step 2

Consumption recalculated – 500 kWh based on actual reading – original bill to be cancelled

EBT Transactions:

                                   
(UC) Cancel usage transaction from LDC to retailer for 1000 kWh

· The Original Transaction Reference Number is set to the Transaction Reference Number from (U1).

 

       
(AA) Application Advice sent from Retailer to LDC


(IC) Invoice - Bill Ready Cancel transaction sent from LDC to Retailer to cancel non-competitive charges

· Customer’s charge of the original non-competitive charges in (I1) is reversed.

· The Original Transaction Reference Number is set to the Transaction Reference Number from (I1).

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U1).

                                         
(AA) Application Advice sent from Retailer to LDC

                                         
(U2) Usage transaction sent from LDC to Retailer for the correct amount of 500 kWh





(Spot price of commodity is $50)

                                         
(AA) Application Advice sent from Retailer to LDC

(I3) Invoice - Bill Ready transaction sent from LDC to Retailer for updated non-competitive charges (Note: This can occur immediately or on next bill cycle).

· BILL ISSUED to customer by retailer.  This customer bill will sum all adjustments, payments and new charges for a net invoice amount.

· The Transaction Cross Reference Number is set to the Transaction Reference Number from (U2).

· LDC account is updated with non-competitive charges owed to LDC by Retailer.

 


(AA) Application Advice sent from Retailer to LDC

(I4) Invoice - Settlement transaction sent from LDC to Retailer.  It is derived from:

· minus $100 due to the correction in (UC)

· plus $50 for the updated quantity presented in (U2)

· minus the cost of the original non-competitive charges due to the correction in (IC)

· plus updated non-competitive charges from (I3)




(AA) Application Advice sent from Retailer to LDC

Global Item # 638

Background

Recent changes to the Retail Settlement Code created a state after the Enrol Accept transaction was sent, but before the power was flowing to the new retailer.  Several references in the text were updated to address this pending enrolment state.  In particular descriptions of the Change Consumer and Change Consumer Location transactions were adjusted.  Additionally, clarification was made that in situations of retailer contestment, during this pending enrolment state the distributor must send any Change Consumer and Change Consumer Location transactions to both the incumbent and the new pending retailer to keep both retailers up to date.

Updates

Replace the “Rules” sub-section on page 36, section 5.1.4 “STR – Change Consumer Information” with the following:

Rules
Once a Distributor has sent an Enrol Accept transaction and the Consumer is in a pending enrol state with a Retailer, the Change Consumer information STR must be used to communicate updated information between the Retailer and the Distributor even though power flow from the Retailer has not begun.  The Distributor ultimately owns the information of record regarding the Consumer.  If the Consumer is already enrolled with one Retailer, but there is a pending enrol with a second Retailer, the Change Consumer information STR must be sent to both Retailers in order to keep both up to date.

Rate changes and billing options made between bill cycles will be effective as of the previous meter reading.  Therefore, the new rate/billing option is effective for the entire billing period. Changes to billing options need to be sent on the Change Billing Option Transaction. Either party is obligated to inform the other party of changes, however, each party will decide what information to verify and store in their CIS.

Add the following paragraph under the “Rules” sub-section on page 39, section 5.1.5 “STR – Change Consumer Location”:

Once a Distributor has sent an Enrol Accept transaction and the Consumer is in a pending enrol state with a Retailer, the Change Consumer Location STR must be used to notify the Retailer of any changes even though power flow from the Retailer has not begun.  If the Consumer is already enrolled with one Retailer, but there is a pending enrol with a second Retailer, the Change Consumer Location STR must be sent to both Retailers in order to keep both up to date.
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5. Status Advice (CPO, no consumer)











HUB











RETAILER





2. Change Consumer Location Accept





 1. Change Consumer Location Request





5.SA


(TXReq)





5. Status Advice (TXREQ)





4. Status Advice (TXREQ)





4. Status Advice (TXREQ)











RETAILER


B











HUB














DISTRIBUTOR





1. Enrol Request





1. Enrol Request





2. Enrol Accept





2. Enrol Accept





3. Status Advice (NPS)





3. Status Advice to A (NPS)








CONSUMER





Cancel Switch








RETAILER A





3.SA


(NPS)





3. Status Advice to B (NPS)





Cancel Switch





4.SA


(TXReq)





5. Status Advice (TXREQ)





4. Status Advice (TXREQ)





5. Status Advice (TXREQ)





3. Status Advice (NPS)











RETAILER


B











HUB














DISTRIBUTOR





1. Enrol Request





1. Enrol Request





2. Enrol Accept





2. Enrol Accept





3. Status Advice to A (NPS)








CONSUMER








RETAILER A





3.SA


(NPS)





3. Status Advice to B (NPS)





5.SA (TXREQ)





3.SA (NPS)





5. Status Advice to B (TXREQ)





5. Status Advice to A (TXREQ)





5. Status Advice (TXREQ)





3. Status Advice (NPS)











RETAILER


B











HUB














DISTRIBUTOR





1. Enrol Request





1. Enrol Request








RETAILER A











2. Enrol Accept





2. Enrol Accept





3. Status Advice to A (NPS)





4. Cancel Switch





2. Enroll Reject





1. Enroll Request





3. Status Advice to B (NPS)





� EMBED Word.Picture.8  ���











DISTRIBUTOR





4. Status Advice (CPO, have consumer)











RETAILER


B











HUB














DISTRIBUTOR





1. Enrol Request








CONSUMER





2. Enroll Reject





1. Enroll Request








RETAILER


A











DISTRIBUTOR














HUB











RETAILER


B





1. Enrol Request





2. Enrol Accept





2. Enrol Accept





3. Status Advice (NPS)





3. Status Advice to A (NPS)








RETAILER A





3.Status Advice


(NPS)





3. Status Advice to B (NPS)





4. Status Advice (CPO, have consumer)








Version 2.1
December 21, 2001
Page 1 of 1
35
Version 2.1
December 21, 2001
Page 40 of 1

_1044345085.doc


5. Status







Advice (CPO,







no consumer)












