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Ontario EBT Standards Document Addendum #5




1. Introduction


This appendix contains the updates to the following documents:


· The original May 25, 2000 version 1.1 of the Ontario Electronic Business Transactions (EBT) Standards Document for Retail Settlement (This document was re-published, without changes other than the date, on August 3, 2001);


· The February 21, 2001 addendum to the above document; and


· The August 3, 2001 addendum to the above document.


The overall EBT standard itself is comprised of five types of documents:


· The Implementation Guides;


· The XML Schemas;


· The textual standards document containing business rules and transaction-flows (the Business Rules Document);


· The set of addendum documents to the textual standards document; and


· Transport standard documents:


· The Transport Level Standard;


· The Hub to Hub Standard;


· The Hub to Point Standard; and


· The Point to Point Standard (not yet released).


The updates described within this document reflect changes that were made to the textual standards document after the second release of addendum in August 2001. The new changes are a result of EBT Standards Committee’s meetings and discussions that took place during the period of September 2001 to December 2001.  The changes result from issues raised by users of the EBT standard, or changes due to the Retail Settlement Code.


The text in this addendum is comprised of issue resolutions to be combined with, or to replace sections within, the February and August versions of the addendum. Each issue presented here makes specific changes to the Business Rules Document, either to the business rules or to the transaction flows.  Each issue addressed contains the following information:


· The Global Item Number from the EBT Master Issues list that is being addressed;


· Background on what was changed and why it was changed; and


· Specific sections of text and message flows that replace, or add to, existing sections within the Business Rules Document.


Note that for clarity in some diagrams presented here, the transaction hub has been removed.  Although using a hub has many advantages, the use of a hub is not mandated by the OEB.


This addendum contains updates due to the following change control issues:


· #643 – Documentation Changes to the Change Consumer Schemas


· #650 – Clarifications on the use of ChangeConsumerInformationRequest RequestedEffectiveDate


· #653 – Clarifications on the use of Usage Data Section of the Usage EBT


· #657 – Documentation Changes to GI 450 (GI 450 is part of Addendum 2) 


· #658 – Documentation Changes to Section 6.2.1 of the EBT Transport Protocol Document.


· #673 – Clarifications on the Definition of Power Flow Date


· #682 – IBR Account, Rate, and Service charges


· #683 – Clarifications on the use of Validator Section of the EnrolmentAccept EBT


· #701 – Documentation Changes to GI 603 (GI 603 is part of Addendum 3)


· #711 and 712 – Process of Identifying Meter Changes


· #715 – WAHSP Precision and Calculation


· #725 – IBR Text on Bill


· #726 – Post December 9, 2002 Contracts: Short-Term Solution


· #730 – CSV Exchange of [Non/]Statutory Customer Data


· #734 – STR Fees


· #738 – BPPR Process and File Standards


· #743 - Post December 9, 2002 Contracts: Mid-Term Solution 


· #747 – Hub Resolution of Functional Acknowledgements


· #749 – Customer Moves – Interim Solution


· #751 – Retroactive Settlement Reconciliation


· #752 – ChangeBillingOptionRequest Read Indicator


· #753 – CSV Security


· #755 – Original OEB License Numbers


Global Item # 643


Background


The Change Consumer EBTs still contain the word "Proposed" in their titles from the working group's discussion.


Updates
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Global Item # 650


Background


Change Consumer Information Requests have a 'requested effective date'.  If this effective date is in the future, any EBT transactions sent during the time period between the date the Change Consumer Information Accept is sent and the effective date of the Change Consumer Information Request will use the old account validator and not the new one.


Updates


The requested effective date is to be built with the date the transaction was constructed.


Global Item # 653


Background


The Usage Data Section of the Usage EBT is optional.  It is unclear how the distributor is to interpret a situation where the Usage EBT received from the distributor does not contain any information in the Usage data section.


Updates


If data is missing from a usage transaction, or if there are gaps in the dates of a usage transaction, then the distributor is showing that the meter was installed at the service site but turned off, installed at the service site but not connected, or variations on this.


Global Item # 657


Background


Issue #450 was resolved before the concept of 'Point' entities existed and should be ammended to include 'Point' entities.


Updates


Update issue #450 (in addendum 2) to include points in the definition.


Add the following explanation to the Functional Acknowledgement section of the standards document:


The originator of the Functional Acknowledgement is the entity that last received the file.  Rule 1: When a hub is required to send a Functional Acknowledgement in response to a PIPE Document, the sending hub should fill in the sender field with sending hub’s name, the sending hub’s pseudo OEB-licence number and a participant type of 'hub'.


Rule 2: Likewise for situations where a trading partner is sending a Functional Acknowledgement to a hub, the originating trading partner should fill in the recipient field with the destination hub’s name, the destination hub’s pseudo OEB-licence number and a participant type of 'hub'.


The above rules apply in the following cases:


· When a hub is sending a Functional Acknowledgement to a spoke, apply rule 1.


· When a spoke is sending a Functional Acknowledgement to a hub, apply rule 2.


· When a Functional Acknowledgement is being sent from one hub to another, apply both rules.

· When a hub is sending a Functional Acknowledgement to a point, apply rule 1.

· When a point is sending a Functional Acknowledgement to a hub, apply rule 2.

Global Item # 658


Background


The definition of the 'Sender' field in section 6.2.1 of the Transport document needs to be clarified.


Updates


Add the following explanation to the Ontario EBT Data Transport Protocol document at the end of section 6.2.1 “Sender”:

6.2.1 Sender 


Content-Disposition: form-data; name=”sender” 

12345678 


where 12345678 is the Sender’s OEB License Number.  The sender field should contain the OEB license number, or in the case of a hub the pseudo OEB license number, of the entity that issued the HTTP request.


Global Item # 673


Background


Clarification of definition of power flow date.  Due to Distributor billing procedures and IMO pricing timelines, some distributors do not consider an account to belong to a retailer until some point (5-15 days) after the enrolment effective date.   During this period of time, a retailer may consider an account enrolled while a distributor may not consider an account enrolled.  The use Drop EBTs and Status Advice EBTs is dependent upon the status of the account.  A common definition of the power flow date is required.


Updates


It is defined as:


The power flow date is the date that the consumer begins receiving power from the new retailer and is no longer on Standard Service Supply, or a previous retailer.  Any charges and related costs for energy used by the consumer on, and after, this date will be made through the new retailer.  Likewise, the new retailer begins charging the consumer for energy on, and after, this date.  The power flow date is communicated to a retailer by returning it in the effective date field as part of the enrolment response accept transaction to the new retailer.  Before the power flow date, the enrolment must be canceled via a Status Advice transaction of type 'Terminate Transfer Request'.  After the power flow date, the enrolment must be canceled via a Drop transaction.  If the distributor must change the power flow date previously sent to a retailer for whatever reason, it must send a Status Advice transaction of type 'New Effective Date' where the effective date within this transaction is the newly scheduled power flow date.


Global Item # 682
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Global Item # 683


Background


Clarification regarding validator information on Enrol Accept transactions:


+ Must the validator information which appears on the Enrol Accept match the Validator information sent on the Enrol Request?


+ Must the validator information on the Enrol Accept appear in the same format as the bill presentation?


Updates


Add a note to the addendum:


+ Accept transactions go back to the originator with correct information.  This includes both the account number and the account validator when an account number has changed.  If the account number has changed, the accept response must also include the old account number in the old account number attribute.


+ Reject transactions mirrors, or echoes, back what was sent in the request transaction.


Global Item # 701


Background


What is the mandatory frequency for NSLS EBT from the LDC to the retailers?


As per EBT Standards, the NSLS EBT is mandatory but the frequency with which NSLS EBTs are sent to the retailers is not consistent.  The retailer is unable to determine when NSLS EBTs are late or not.


Updates


Change the addendum for issue #603 to read "three business days".


Global Item # 711, 712
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Global Item # 715
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Global Item # 725
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Global Item # 726
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Global Item # 730




[image: image8.wmf]"GI 730 


Recommendation.rtf"




GI 738 supersedes this GI.


Global Item # 734
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Global Item # 738
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Global Item # 743
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Global Item # 747
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Global Item # 749
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Global Item # 751
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Global Item # 752
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Global Item # 753
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Global Item # 755
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Current Status



After the conference call Sept 25, 2003 it was determined that this GI would be placed on hold based on until further investigation indicates this is still a problem in the Market Place.



Glossary



			Short Name


			Full name





			DRN


			Document Reference Number





			OEB


			Ontario Energy Board





			FA


			Functional Acknowledgement





			MP


			Market Participant





			PIPE


			Participant Interface Process for Energy





			XML


			Extensible Markup Language





			EBT


			Electronic Business Transactions





			


			








1.0 Background Issue



Currently, there exists insufficient information in the FA sent to a Hub to determine the original sender of the document associated with the FA. 


Market participants A and B sends market participant C documents with document reference numbers 123.  The FA returned from MP C will have the following information.



OriginalDocumentReferenceNumber: 123



Sender License: C_OEBLICENSE



Recipient License: Hub_OEBLICENSE



Based on this information, the Hubs cannot determine which FA belongs to the document sent by MP A or B.  The standards indicate that Fas are to be created and sent using FIFO.  SPi could not find in the standards where this is specified.


The suggestion has been raised to so that section 5.7 of the Ontario EBT Standards Document (Page 89) is modified as follows:



Rules



A Functional Acknowledgement will be sent from the Hub within four business hours of receipt of the PIPE Document. A Functional Acknowledgement from the Trading Partner will be sent within one business day from the day of receipt of the original transaction. A Functional Acknowledgement is sent in response to each PIPE Document that is sent between the Trading Partner and the Hub.  The document reference number of the Functional Acknowledgement must be such that the sender of the FA is uniquely identifiable.  For example, prefixing the participant OEB license number in the document reference number would fulfill this requirement. This would limit the Actual payload of the DocumentRefenceNumber to 30 minus the 12 characters of the OEB License Number.  The DocumentRefenceNumber would then only truly be 18 characters, this could be a limiting item for some implementations.


In addition, section EBT DOCUMENT FLOW AND PROCESSING CONSIDERATIONS within Appendix G: Technology Implementation Considerations should be modified to include the following statement:



The document reference number of the EBT Documents must be such that the sender of the document is uniquely identifiable. I disagree, option 3 provides this information. (Savage Data)



Another suggestion has been made is to visit the idea of a 'Pass-Through' FA and / or populating the recipient field in the FA with the MP rather than the HUB id. 



2.0 Options



2.1 Option #1 (Alter DRN)



Alter the DRN to make a document uniquely identifiable by prefixing the DRN with the OEB license number of the originating market participant.



Pros:



· Only those vendors who do not make the DRN uniquely identifiable have to change their system.



Cons:



· The sender must trust the Hubs that their documents reached the recipients successfully.



· Some market participant's still have to make system changes with no added benefit to that party.



· Doesn't solve or begin to solve the issue of end to end delivery of transactions.



· Is contrary to design criteria that XML Validation be performed wherever possible.  The Working Group has demonstrated during its design of the solution to GI 686 that where possible XML Schemas must be used to enforce compliance.  This Kludge does not allow for schema validation.


2.2 Option # 2  (‘Pass-Through’ FA)



The idea of a ‘Pass-Through’ FA is that the FA from the recipient of the document would be sent to the sender of the document via the Hubs.  The Hub can then use the recipient information and the original document reference number in the FA to identify the original document this FA belongs to. Further information regarding the ‘Pass-Through’ FA can be found in GI713.  Below are pros and cons.  Pass through Fas are attractive only because currently the standards are not being followed.  If all hubs notified their customers when FAs were late, this would not be required.


Pros:



· The sender of the document is ensured a means of verifying that documents reached the recipient.



· Provides a more automated solution for all parties, 



· Removes the reliance of MP's and Hub's verifying delivery.



· Removes the manual effort of FA rejects and Partial rejects on MP's.



· Removes the email notification to MP's



· Provided better auditing of transactions.



Cons:



· All vendors must change their systems to send differently formatted FA's.



· All vendors must change their systems to receive and process return FA's from document recipients.



· All Hubs must change to process the differently formatted FA's.



· Solution has not been totally been thought through we would need something similar to a FA to confirm delivery of the FA's.


· Long and complex testing process.



2.3 Option # 3  (Add MP as the Recipient in the FA)



Change the FA to include the Recipient of the FA to be the TRUE recipient.



Pros:



· Hub would know whom the FA was intended for.



· Provides more Market participant auditing rather then relying on HUB venders.



· No change to the XML schema's



· Moves to a more robust EBT solution.



· Allows auditing by all MP's not just Hubs



Cons:



· Change to all Market participants systems. This change is quite simple


2.4 Option # 4  (Do Nothing)


No changes to EBT Standards use existing data to comply with FA timelines.


3.0 Comment's From MP's



3.1 Comments from Savage Data Systems:


The purpose of FA's is to ensure that Market Participants are notified and made aware when PIPEDocument are not acknowledged within timelines identified in the standards. This system currently works well except under the following circumstance.  When the SPi hub has multiple unacknowledged documents from one Market Participant that have the same reference number they are not able to provide the notification required under the standards.  The Savage Data Hub follows the flow detailed below.


			Event


			Action


			Contents of FA Action Table





			MP1 Downloads a document with DRN of 123 on Sep 15 03 at 11:58


			Load Table, MP1 DRN 123 Time Date stamp


			MP1   123   20030915-115800





			MP1 Downloads a document with DRN of 234 on Sep 15 03 at 12:05


			Load Table, MP1 DRN 234 Time Date stamp


			MP1   123   20030915-115800



MP1   234   20030915-120500





			MP1 Downloads a document with DRN of 123 on Sep 15 03 at 13:50


			Load Table, MP1 DRN 123 Time Date stamp


			MP1   123   20030915-115800



MP1   234   20030915-120500



MP1   123   20030915-135000





			MP1 Uploads FA for DRN 123


			Update Table using FIFO


			MP1   234   20030915-120500



MP1   123   20030915-135000





			MP1 Downloads a document with DRN of 345 on Sep 16 03 at 8:00


			Load Table, MP1 DRN 345 Time Date stamp


			MP1   234   20030915-120500



MP1   123   20030915-135000



MPI    345   20030916-080000





			MP1 Uploads FA for DRN 234


			Update Table using FIFO


			MP1   123   20030915-135000



MPI    345   20030916-080000





			At 14:00:00 on Sep 16 2003 the FA Monitor process detects that entry 



MP1   123   20030915-135000



Is past due






			Email is sent to MP1 re: Missing FA



CC is sent to hubadmin


			MP1   123   20030915-135000



MPI    345   20030916-080000








The above process provides notification of Market Participants when FA's are not returned and meets the standards as currently defined. Although this is a simplified flow, it does illustrate that the data on hand is suitable for the task. If we were going to make a change, I would support option 3 as it requires little effort, solves SPi’s problem and provides more information in a manner consistent with the design.  


Currently, there exists insufficient information in the FA sent to a Hub to determine the original sender of the document associated with the FA.  A hub does not require this information to fulfill its duties. 


3.2 SPi Feedback to Comments from Savage Data Systems



First of all, SPi believes Option 2 is the right direction to take going forward.  If the choice is between Option 1 and Option 3, SPi would support Option 1.  Both Options 1 and 3 accomplish the same goal, but Option 3 would prevent those already using global DRN from changing their systems.



Regarding the comments from Savage Data Systems, consider the scenario above if the senders of DRN 123 are different, say sender A and sender B.  If for whatever reason, the recipient of the docs sent a FA for the document from sender B, then the Hub has eliminated the wrong information from the queue.  For this reason, SPi does not support Option 4.


3.3 Savage Data Systems Comments to SPi Comments above



The Standards do indicate that documents are to be FA'd using FIFO.  But even if that does not occur, you will still be able to successfully notify your customer that they have missed a FA deadline for a document with a DRN of 123.  Once the manual process is kicked off you can work out with your customer which document got lost.


 



You are correct that there is ambiguity as to which document is the issue, but that should not stop you from notifying your customer whenever they miss an FA deadline and getting the issue resolved before it has any impact.


3.4 Systrends Comments:



· I believe the ultimate solution will be option 2, pass through s.  This will be a bit hit with the MP's and will solve more problems and will be worth the effort. 



· I may be wrong, but I get the impression that SPi is the only one having an issue with the existing setup.  If so, then SPi can modify their spoke product to use the OEB number in the DRN to resolve this issue or come up with another way to create universally unique DRN's.  Systrends spokes and hub use universally unique DRN's and I believe Savage Data does as well.  Again, please correct me here if I am wrong. 



· Option 3 may resolve the current issue but it is not as simple for us to do as it is for Savage Data.  I think it would be better to spend the effort and implement the pass through FA's instead.



4.0 Recommended Change



A CIS vendor currently operating in the market has decided to release a new version of their software that will append the OEB license number to the DRN.  Release of this new software will significantly reduce the chances of a market participant receiving multiple documents from multiple senders with the same DRN within a 24-hour timeframe.  However, if new participants entering the market do not use a market-wide unique DRN, the chances of this issue occurring could increase.  Therefore, it is recommended that the following changes to the EBT standards document be made, with a clause that excludes current market participants from having to make changes to conform.  



It is a requirement that participants entering the Ontario Electricity Market as of October 1, 2003 are required to use a document reference number such that the sender of the document is uniquely identifiable.  One possible method that could be used to achieve this requirement is to append the OEB License Number in the document reference number.



Note: The working group understands that the FA protocol in general could be improved.  Options on how to improve this protocol will be discussed in GI 713.  The above requirement is in place to mitigate the issues identified in this GI until such time an improved FA protocol (that will also deal with the issues) can be implemented.
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Ontario EBT Change Request 



GI 753 – CSV Security



http://www.xmlenergy.net/oeb_ebt_wg/docs/global_issues/GI 753 CSV Security CR.doc


			Requester’s Name: 



Kim Jenkins


			Distributor/Retailer Name:    



North Bay Hydro Distribution Limited


			Phone # :  



705-474-8100  ext. 310





			Date of Request:



October 15, 2003


			Affected XML Transaction Set(s): 


			E-Mail Address:



kjenkins@northbayhydro.com





			Requested Priority 



High


			Requested Implementation Date:



ASAP


			Status:



WG Approved








Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 



Concerns over the Security and Reliability of CSV files delivered via: Internet email



Detail Explanation  (Exactly what change is required? To which Ontario EBT Standards? Why?): 



Many of the changes required or being considered by the OEB require LDCs and Retailers to transmit confidential customer information via: Internet email.  There is no way to ensure delivery, prove that a file was sent or to protect confidentiality.  Although CSV files are easier to implement than secure EBT transactions they expose confidential consumer information to “Hackers”.  It would be difficult to defend our position should the poor security levels of our “easy way out” adversely affect any consumer. 


For Change Control Manager Use Only:



			Date of Ontario EBT Discussion:






			Expected Implementation Date:    






			








Ontario EBT Discussion and Resolution:



The working group has agreed, effective immediately, to ensure all confidential information is sent on physical media and couriered to the respective party.  Both parties will ensure all physical media will disposed of in an appropriate manner in order to protect the privacy of customers.  Since it is the responsibility of the sender to ensure the exchange of confidential information is secure, it is at the discretion of the sender to decide how much (within reason) or little security it desires to implement.



The working group will continue to work on a “General Purpose EBT” (in GI 754) as a candidate implementation solution to issue.  The exchange of information through the HUB’s via this type of EBT will meet the security requirements to ensure the privacy of customers is maintained.



Priority Classifications



			Emergency Priority


			Implemented within 10 days or otherwise directed by Ontario EBT





			High Priority


			Changes / Enhancements implemented with 30 days. The next release, or as otherwise directed by Ontario EBT





			Low Priority


			Changes / Enhancements implemented no earlier than 90 days, Future Release, or as otherwise directed by Ontario EBT
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Global Issue 726 – Post/Pre Dec 9th, 2002 Enrolments/Renewals



1 Requirements



With the passage of Bill 210, some consumers are eligible for the price protection rate of 4.3¢/kWh if they signed with a Retailer prior to December 9th, 2002.  A process is therefore required, either within or outside of EBT, for Retailers to identify to Distributors when a contract was signed.



The following is a short-term solution, which does not require changes to EBT systems.  A long-term EBT solution is addressed separately as Global Issue 736. A mid-term solution may also be considered.



2 Considerations



The following points were taken into consideration when brainstorming on solutions to these requirements:



· Many Retailers have many Enrol Requests for consumers that signed contracts prior to December 9th, 2002 that have not yet been accepted by Distributors.



· Previously, all enrolments received from Retailers were considered to be price protected, as Retailers had verified that they were not signing new contracts with consumers.



· On April 7, 2003, Ontario Regulation 126/03 was filed, clarifying which customers were not eligible for the Bill 210 price protection rate.  As a result, Retailers began to sell electricity contracts again. It is unclear how many new Enrol Requests (for initial sign-up) will be received from Retailers for contracts signed post December 9th, 2002, but such enrolments have begun to flow.



· Currently, the Implementation Guide for the EnrolmentRequestBillReadySplit does not contain a contract signed date or a contract expiry date.  Therefore a consumer is enrolled with a Retailer until a Drop Request is received.



· When a customer moves from one Distributor’s territory to another, the customer’s current price protected status should not be affected by the move.



· Both a short-term and a long-term solution are required. The EBT Working Group has determined that an EBT solution would take approximately one-year to implement, therefore a mid-term solution may also be considered. 



· This document applies strictly to Retailers engaged in Distributor Consolidated Billing practices.  Retailer Consolidated Billed accounts will continue to be billed as required under the Retailer’s responsibility.



· Contracts signed up to and including December 9th, 2002 are deemed “Pre-December 9th” contracts. Other contracts signed after December 9th, 2002 are deemed Post-December 9th contracts.



3  Recommended Solution



3.1 Short-Term Solution: Use a CSV file to indicate accounts that were signed Post Dec 9th.



Using this method, market participants would identify accounts that were signed Post December 9th, 2002 by reporting to the Distributor in a CSV (comma separated value) file format, not part of the EBT system. The purpose of this file is to provide an audit trail of post December 9th, 2002 enrolments between Retailers and distributors as well as to ensure that the customers are billed correctly. The CSV will contain only the accounts that are to be billed the amount described in the Retailer’s IBRs (InvoiceBillReady EBT), as opposed to the 4.3¢/kWh rate. 



The file type is similar to that as agreed to in Global Item 730, i.e. comma-delimited, one account of a given type (described below) per line. This file will be sent by the Retailer to the respective Distributor no later than 5 business days after receipt of the Enrol Accept transaction.  This file will contain the accounts for which Enrol Accept transactions were received since the last GI 726 CSV file was sent. For renewals, since there is no EBT transaction required to renew an account, the file will contain renewal accounts to be billed at the IBR amount on the next billing cycle. Retailers shall report only those changes that have not been reported on any previous GI 726 CSV file. Distributors may reject the submitted files if they do not meet the specifications described in this document. However, the Distributors are responsible and obligated to fix any resulting billing errors due to timing issues with properly formed files. 



Distributors shall set up the account as indicated for its next billing cycle. Each file must contain only accounts that have already had an enrolment transaction sent to the Distributor and accepted. As a reminder, enrolments must still be requested and accepted/rejected via the EBT system. Distributors must respond to each Retailer’s technical contact via email with a positive acknowledgement of receipt of a properly formed file. 



The file will contain accounts that are new enrolments and renewals. The difference will be reported in the “Type” field, containing either “Enrol” or “Renew”. 



The mandatory columns in each row are:




Account Validator (per EBT formatting standards)




Name Validator (per EBT formatting standards)




Address Validator (per EBT formatting standards)




Type (either “Enrol” or “Renew”)




Contract Sign Date (YYYYMMDD) – for new accounts it is the date the customer signed the contract, for renewal accounts, it is the contract re-sign date. In neither case does it have anything to do with the flow date. 



For example: Retailer A decides to start selling contracts again. Retailer A will then have to send a GI 726 CSV file no later than 5 business days after receipt of an Enrolment Accept transaction accounts enrolled or renewed after December 9th, 2002.



The file naming convention will be as follows:



GI726_from_{Retailer license #}_to_{LDC license #}_{YYYYMMDDhhmm}.csv



Notes: 



1. The date element in the file naming convention represents the approximate date and time of this file’s transmission.



2. A CSV file is an ASCII file, not an MS Excel Spreadsheet.



Prepared for OEB EBT Working Group
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GI 730 Recommendation:


Effective Mar 31/03, and continuing thereafter at the end of each calendar quarter, each LDC shall send to their trading partners a CSV (Comma Separated Value) file noting only those customers as of that date for the given trading partner that do not qualify for the 4.3 cent statutory rate (i.e. should be billed commodity at contract price instead of statutory price).  The file shall be a complete list of such customers, and not an incremental change from the last file sent.



RCB retailers shall send their trading partners a list (using the same format) of only those customers who do qualify for the 4.3 cent statutory rate.



The file shall describe each account on a separate row, providing the following information (in the order noted): account validator, name validator, and address validator, and optionally, the effective date the customer became non-designated.  All fields shall be provided in the same format as in the EBT specifications.  The effective date shall be provided in EBT 'date' format, i.e. YYYYMMDD.  If the optional last field is not available, a comma trailing the 3rd field is optional.



The files shall be emailed to trading partners' designated technical contacts.



If desired, these files may be updated more frequently than quarterly at the discretion of the sender.



While it is recommended that the first exchange of information occur on Mar 31/03, participants shall attempt to implement this on a best efforts basis, though this must occur no later than Apr 30/03.



Note: GI 730 has been superseded by GI 738, i.e. once an LDC implements GI 738 it is no longer required to provide GI 730 CSVs.




_1139049020.doc

Invoice Bill Ready – Account/Rate/Service Charges



(In an effort to clarify when to use the fields for Account Charges, Rate Charges and Service charges, this draft document is meant to be a straw man for comments to develop a finalized document that can be attached to the EBT standards.)



An account is described as a specific location that can have multiple meters.  A customer (WalMart) with multiple locations should have multiple accounts.  Within 1 account there could be multiple meters with different Distributor rates associated with those meters.  For example, a location with 3 meters could have 2 meters on one rate (residential) and 1 meter on another rate (water heater time of day).  



Based on the above, the following will detail what charges should be used:



Account charges – This field will be used when charges are being applied at an account level regardless of number of meters or rates associated with that account.  (This will be the most common type of charges used by market participants.)



Rate Charges – This field will be used when charges are being applied at a Distributors rate level rather than account level.  While this is rare that retailers or distributors would use this type charge, it is an option that allows for the Distributors and Retailers to charge at a rate level rather than an account level.



Service Charges – This field will be used when charges are being applied at a meter level.  So if there were 3 meters on an account, there would be 3 service charges – 1 for each meter.  While this is rare that retailers or distributors would use this type of charge, it is an option that allows for the Distributors and Retailers to charge at a rate level rather than an account level.
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CONTRIBUTION FOR DISCUSSION



OEB EBT WORKING GROUP



			DATED:


			Jan 13, 2004-Draft 1-04





			WRITTEN BY:


			Direct Energy Marketing -Gord Potter





			TOPIC:


			RMR Email Notice- Meter Change Identification



Amended to add wording to address additional global items listed below.





			GLOBAL ITEM #:


			# 712-711








This contribution has been prepared by Direct Energy Marketing (DEML), for the purposes of discussion in OEB EBT Working Group and is not to be construed as a binding proposal on DEML.  DEML reserves the right to amend or withdraw statements made in this contribution.





Background



At the September 6-2002 meeting, the team discussed the current processes for identifying that a meter had been changed on a Usage transaction. The parties agreed that using the Usage transaction to capture the change was a correct method in light of the uncompleted Meter Maintenance transaction. However, it was also clear that the fields contained within the Usage Transaction (the Meter Switch Date and Old Meter Number fields) were identified as ‘optional’ fields and the conditional requirements for identifying meter change outs was not captured and documented previously.



The parties agreed in principle, that in order to notify a retailer of a change in Meter, that these two fields were the correct fields to populate and that an RMR email would be drafted to send to industry participants to request conformance to using these fields.



It was identified that this would be a quicker and more manageable method of notifying the industry, until such time as the next release of the EBT Standards. Further, it was noted that many LDCs currently use these fields correctly.



DEML agreed to draft wording for review and agreement by the team, for the RMR Email Notice.



On September 13-2002, the group approved the wording, which addresses the meter change notification. It was agreed to add wording to the RMR to capture item 711 (Usage per service period). Item 702, while discussed in part (IBR to Usage relationship) in this GI, was rejected as a whole.



Wording for the RMR Email Notice



This RMR Notice serves to provide clarification in response to 3 issues addressed at the EBT Standards Working Group.



1-
Meter Change Notification



The only current method by which to notify Retailers of a change in meter is by means of the Usage transaction. The Usage transaction contains two (2) fields to be used for this purpose- the ‘Old Meter Number’ field and the ‘Meter Switch Date’ field. 



In the event that a utility changes a meter for a given customer, the retailer should be notified upon issuance of the first Usage transaction that follows the meter change-out. The Usage transaction should be populated with the Old Meter Number and Meter Switch Date, in addition to the new meter number and consumption.



For the purposes of illustration:



Current meter number – 123



New meter number – 456



Utility Switch Date – August 11th.



The Usage transaction covering the period of August 1-31,2002 should provide the following information:



1st Meter:



Meter Number = 123  / Service Period = reflects August 01,2002 0:00-August 10,2002 23:59  / Consumption = 200kWh



2nd Meter



Meter Number =456  / Service Period = reflects August 11,2002 0:00-August 31,2002 23:59 / Consumption = 400 kWh 



Old Meter Number =123 / Meter Switch Date = August 11,2002



The population of the Old Meter Number and Meter Switch Date fields indicates to the retailer that meter 123 has been retired, and that the retailer will no longer receive consumption for that meter.



Practices:



1. This information need only be provided to the retailer on the first Usage Transaction issued following the meter change-out. It should not be provided on subsequent Usage transactions except as noted in 2, below.



2. In the event that the Usage Transaction is subsequently cancelled, then the Usage transaction replacing the original for that service period must also be populated with the meter change information.



3. The retailer only needs to be notified if the meter change occurred after the retailer has received a previous Usage transaction for the old meter.



4. The service period to be captured on the IBR would be the earliest begin date and the latest end date of all the service periods provided in the Usage transaction. In the example above, the service period returned in the IBR would be August 1- August 31.



Currently most utilities are using these fields correctly to notify the retailer of a change in meter. The retailer has no indication of a meter change unless these fields are populated. Please ensure that your processes are compliant to the above requirements. 



If you have not been populating these fields, please notify the retailer to arrange a reconciliation of account information. 






2- Usage Transaction Processing 



Only 1 Usage transaction for billing purposes (Bill Required attribute= “Yes”) may be provided for a given service period for a given service/services. 



The distributor will provide 1 Usage for the service period for a customer account or service(s) to be billed. Usage transactions are not cumulative. In other words, a distributor may not send multiple Usages for the same service period and same service, regardless of the type of read (actual or estimate) or service (metered/un-metered). 



In the event that the Usage has been sent to the retailer and not rejected, and must be revised or replaced, a Usage-Cancel transaction must be transmitted to the Retailer, followed by a revised Usage transaction for that same service period.  It is not valid to send the replacement Usage transaction without first canceling the original Usage transaction being replaced.



3- IBR  (Invoice Bill-Ready) Transaction 



Where the retailer or distributor chooses to send an IBR, only one IBR transaction may be sent in reference to 1 Usage transaction (Bill Required attribute= “Yes”). Multiple IBR transactions may not be sent in reference to a single Usage transaction. 



In the event that the IBR has been sent and not rejected, and must be revised or replaced, an IBR-Cancel transaction must be transmitted, followed by a revised IBR transaction for that same service period.  It is not valid to send the replacement IBR transaction without first canceling the original IBR transaction being replaced. 



End
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OEB EBT Standards Working Group






Global Issue Approval Request



This form is designed to coordinate the review and approval of Global Issues as they are moved from the Working Group through to the Advisory Committee and finally, the Board.



			GI 734


			Relationship between Prescribed Fees for STRs and EBTs






[image: image1.wmf]"GI 734 Prescribed 



Fees.doc"









			Form web site location


			Click here





			Form last updated on


			Sep 30, 2003





			Form last updated by


			Mark Kerbel, SPi





			Working Group





			Date of Approval


			Sep 26, 2003





			Recommended Implementation Date



			InvoiceMarketParticipant EBTs sent no later than 90 days following Board approval must comply with this GI.





			Comments



			90 days was chosen to provide LDCs with approximately 60 days time to ensure their systems start tracking the relevant STRs in time for the next IMPs.



Since this was a clarification rather than a change, reconciliation of fees may be retroactive back to market opening.





			Advisory Committee





			Date of Submission



			





			Final Status



			





			Date of Approval



			





			Recommended Implementation Date


			





			Comments


			Previously approved without implementation date, Fall 2002.





			Board





			Date of Submission


			





			Final Status


			





			Date of Approval


			





			Date of Market Notification



			





			Approved Implementation Date


			





			Comments


			








� The recommended implementation date must be noted at each stage, whether it be a fixed date or “N days following Board approval”




� If objections were raised, they should be noted (including resolution)




� Date when the GI was sent by the OEB to the AC for review




� One of “Approved” or “Rejected”




� The date of approval by the AC may be the end date for comment if no objections are received




� Date when the OEB notified market participants of its decision
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(GENERAL ISSUE 734)




RELATIONSHIP BETWEEN PRESCRIBED FEES FOR STRs AND EBTs




				Services from Distribution Rate Handbook



				EBT Name for Associated STRs for Request Fee



				EBT Name for Associated STRs for Processing Fee







				A change in electricity supply for a customer from SSS to a retailer



				EnrollmentRequestBillReadySplit, EnrollmentRequestRateReady (optional)



				EnrollmentAcceptBillReadySplit, EnrollemntAcceptRateReady (optional)







				A change in electricity supply for a customer from one retailer to another



				EnrollmentRequestBillReadySplit, EnrollmentRequestRateReady (optional)



				EnrollmentAcceptBillReadySplit, EnrollemntAcceptRateReady (optional)







				A change in electricity supply for a customer from a retailer to SSS



				DropRequest (retailer to LDC only)



				DropAccept (LDC to retailer only)







				A change in a customer’s metering or billing options for customers currently served by a retailer



				ChangeBillingOptionRequest, MeterRequest (requesting meter change only) (optional)



				ChangeBillingOptionAccept, MeterAccept (accepting meter change request only) (optional)







				A change in customer location



				ChangeConsumerLocationRequest (LDC to retailer Only)



				ChangeConsumerLocationAccept




Or no reponse at all (Seamless move takes place anyway)




(Retailer to LDC)
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Ontario EBT Change Request



GI 755 - Original OEB License Numbers



http://www.xmlenergy.net/oeb_ebt_wg/docs/global_issues/GI 755 Original OEB License Numbers CR.doc


			Requester’s Name: 



Jay Lee


			Distributor/Retailer Name:    



The SPi Group Inc.


			Phone #:  



(416) 408-1395 x228





			Date of Request:



27 October 2003


			Affected XML Transaction Set(s):



None


			E-Mail Address:



Jay.Lee@thespigroup.com





			Requested Priority (emergency/high/low): High


			Requested Implementation Date:



As soon as possible


			Status:



Under Review








Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 



There is some confusion in the market as to which OEB license numbers are to be used to process EBT transactions: the initial license numbers issued or the recently renewed license numbers.  This GI proposes that for the purpose of processing EBT transactions, the original license numbers issues at market open is to be used.



Detail Explanation  (Exactly what change is required? To which Ontario EBT Standards? Why?): 



The following list of current market participants and their license numbers are to be used to process EBT transactions:



			Participant Name


			License Number





			Aegent


			ER-2002-0234





			Asphodel-Norwood


			ED-1999-0214





			Atikokan Hydro Inc


			ED-1999-0172





			Aurora Hydro Limited


			ED-1999-0105





			Barrie Hydro


			ED-1999-0228





			Bluewater Power


			ED-1999-0203





			Brant County


			ED-1999-0191





			Brantford Power


			ED-1999-0077





			Burlington Hydro


			ED-1999-0079





			Cambridge N. Dumfries


			ED-1999-0145





			Centre Wellington


			ED-1999-0269





			Chapleau PUC


			ED-1999-0142





			Chatham-Kent


			ED-1999-0216





			Clinton


			ED-1999-0116





			CNP Distributor


			ED-1999-0160





			Collus Power


			ED-1999-0125





			Comsatec


			ER-2000-0079





			Constellation NewEnergy Canada Inc


			ER-2003-0069





			Coral Energy


			ER-2000-0063





			Direct Energy


			ER-1999-0530





			Dutton Hydro


			ED-1999-0298





			ECNG


			ER-2000-0100





			ELK Energy


			ED-1999-0070





			Embrun Hydro


			ED-1999-0132





			Energy Profiles Limited


			ER-2000-0154





			Enersource


			ED-2000-0190





			ENWIN Powerlines


			ED-1999-0281





			EPCOR Merchant and Capital LP


			ER-2001-0800





			Erie Thames


			ED-1999-0287





			Espanola


			ED-1999-0187





			Essex PowerLines


			ED-1999-0066





			Festival Hydro Inc.


			ED-1999-0053





			Firstsource


			ER-2001-0013





			Fort Frances Power


			ED-1999-0139





			Goderich Hydro


			ED-1999-0289





			Grand Valley HEC


			ED-1999-0045





			Gravenhurst Hydro Electric Commission


			ED-1999-0277





			Great Lakes Power


			ED-1999-0227





			Grimsby HEC


			ED-1999-0065





			Guelph


			ED-1999-0157





			Haldimand County


			ED-1999-0096





			Halton Hills


			ED-1999-0290





			Hamilton


			ED-1999-0115





			Hawkesbury Hydro


			ED-1999-0233





			Hearst Power


			ED-1999-0292





			Hydro 2000


			ED-1999-0259





			Hydro One Brampton


			ED-1999-0170





			Hydro One Networks


			ED-1999-0329





			Hydro Ottawa


			ED-1999-0119





			Innisfil Hydro


			ED-1999-0158





			Kenora Hydro


			ED-1999-0240





			Kingston Electric


			ED-1999-0221





			Kitchener Wilmot


			ED-1999-0058





			Lakefield


			ED-1999-0128





			Lakefront Utilities


			ED-1999-0180





			Lakeland Power


			ED-1999-0047





			London Hydro


			ED-1999-0275





			Markham HEC


			ED-1999-0217





			Mid Ontario Energy


			ED-1999-0258





			Middlesex Power


			ED-1999-0249





			Milton Hydro


			ED-1999-0154





			Newbury Power


			ED-1999-0257





			Newmarket Hydro


			ED-1999-0118





			Niagara Falls Hydro


			ED-1999-0114





			Niagara-on-the-Lake


			ED-1999-0109





			Norfolk Power Distribution


			ED-1999-0300





			North Bay


			ED-1999-0107





			Northern Ont Wires


			ED-1999-0074





			Oakville HEC


			ED-1999-0242





			Oakville Hydro ES


			ER-2000-0402





			OESC


			ER-2000-0017





			OHE


			ER-2000-0046





			Ontario Power Generation Inc.


			ER-2000-0127





			Orangeville Hydro


			ED-1999-0153





			Orillia


			ED-1999-0084





			Oshawa PUC


			ED-1999-0120





			Ottawa River Power


			ED-1999-0052





			Parry Sound Power


			ED-1999-0219





			Peninsula West


			ED-1999-0232





			Peterboro Distributor


			ED-1999-0238





			Renfrew Hydro


			ED-1999-0143





			Richmond Hill Power


			ED-1999-0167





			Rideau St. Lawrence


			ED-1999-0151





			Sault Ste Marie


			ED-1999-0161





			Scugog Hydro


			ED-1999-0267





			Sioux Lookout


			ED-1999-0235





			St. Catherines


			ED-1999-0133





			St. Thomas Energy Inc.


			ED-1999-0272





			Sudbury Hydro


			ED-1999-0176





			Tay Hydro


			ED-1999-0083





			Terrace Bay Superior Wires


			ED-1999-0156





			THESI


			ER-2000-0012





			Thunder Bay


			ED-1999-0271





			Tillsonburg Hydro


			ED-1999-0162





			Toronto Hydro


			ED-1999-0193





			Vaughn Power


			ED-1999-0250





			Veridian


			ED-1999-0260





			Wasaga


			ED-1999-0086





			Waterloo North Hydro


			ED-1999-0131





			Welland HEC


			ED-1999-0124





			Wellington Electric


			ED-1999-0276





			Wellington North


			ED-1999-0295





			West Nipissing


			ED-1999-0168





			West Perth Power


			ED-1999-0057





			Westario Power Inc.


			ED-1999-0174





			Whitby Hydro


			ED-1999-0081





			Woodstock Hydro


			ED-1999-0164








Ontario EBT Discussion and Resolution:



For Change Control Manager Use Only:



			Date of Ontario EBT Discussion:






			Expected Implementation Date:    






			








Priority Classifications



			Emergency Priority


			Implemented within 10 days or otherwise directed by Ontario EBT





			High Priority


			Changes / Enhancements implemented with 30 days. The next release, or as otherwise directed by Ontario EBT





			Low Priority


			Changes / Enhancements implemented no earlier than 90 days, Future Release, or as otherwise directed by Ontario EBT








Please submit this form via e-mail to both the OEB at XXXXXXXXXXXX and to the 



Change Control Manager, XXXXXXXXXXXXX atXXXXXXXXXXXXXXXXx



Your request will be evaluated and prioritized at an upcoming Ontario EBT meeting or conference call. 



10/30/2003


45


2
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OEB EBT Standards Working Group


Global Issue 751



Retroactive Settlement Reconciliation


A Guide to the Cleanup of Past Retailer-Distributor Invoices



October 31, 2003



Version 5



Applicability of GI751


A Retailer has three options to reconcile the pre-GI686 settlement invoices with the Distributor:



1. Dispute each invoice with the Distributor in accordance with the Retail Settlement Code.



2. Carry out the reconciliation using a non-GI751 process agreed to between the two parties.



3. Carry out the reconciliation using the process described in GI751.



For the settlement invoices issued prior to GI686, the Distributor is obligated to carry out the reconciliation requested by a Retailer. In some cases, the Retailer may already have started the reconciliation with the Distributor using a process mutually agreed on. In such cases, the Distributor shall continue with the process, unless both parties agree to change to GI751.



For the Distributors and Retailers that will be starting the pre-GI686 settlement reconciliation, they may do so using any mutually acceptable process. GI751 may be the process of choice. However, if no other process could be agreed upon, GI751 shall be the process to be used.



If GI751 is used then the process spelled out in the GI751 document, including the timeline, shall apply.



GI751 Issues and Resolutions



			


			ITEMS to be Agreed On or Rejected


			RESOLUTION









			1.


			The reconciliation method at account level supported by the data record format specified in GI751 Appendix A is sufficiently rigorous for the market participants. (Note: The information required is at account level and includes settlement data for each service period for May 1, 2002 to July 20, 2003.)



 


			Agreed (Oct 17, 2003)





			2.


			The data format as specified in Appendix A is adequate to support IST/ISD-level reconciliation if the IST and ISD information could be provided. The Distributor will exercise their best effort to provide the IST/ISD information.






			Remove the “If Available” wording for the IST/ISD column headings. (Oct 17, 2003)





			3.


			The Distributor involved in the retroactive settlement reconciliation should reconcile the discrepancy between the total invoiced usage and the total usage, and between the total invoice NCEC and the NCEC data sent to the Retailer. If the discrepancy cannot be completely reconciled, it should be reduced to a level acceptable as reasonable by both parties, taking into consideration the condition of the pre-GI686 settlement data. The invoiced dollar amount should be based on the usage and NCEC data sent to the Retailer.






			Agreed (Oct 17, 2003)





			4.


			Given the data extracted according to the Appendix A format, the WAHSP rates for NSLS customers could be and should be re-calculated. The re-calculated WAHSP rates could be higher or lower than the original values, and both parties will accept the re-calculated rates.






			Need for WAHSP recalculation at the discretion of market participants concerned. (Oct 24, 2003)





			5.


			An impartial third party should be appointed to re-calculate the WAHSP rates for each Distributor/Retailer pair involved in the retroactive settlement reconciliation.






			At the discretion of market participants concerned. (Oct 24, 2003)





			6(a).


			As a result of the retroactive settlement reconciliation, it may be found out that the Retailer had not received some usage and NCEC data that had been invoiced by the Distributor. The Distributor will provide EBT transactions for these missing data to the Retailer. 






			Refer to item 6(b) and 6(c).





			6(b).


			The settlement reconciliation is a financial one, and not a systems reconciliation – systems reconciliation is outside of the scope of GI751. Each participant has its own needs and method in fixing its own systems. Solutions cannot be built into the GI.






			Agreed. 



This point resulted from the Oct 17 WG meeting discussions.





			6(c)


			Even though system reconciliation is out of scope, it should be noted that if the reconciliation shows that data was not received, then the participant sending the data has to provide it.  The method of providing it needs to be agreed between the parties and is outside the scope of the GI.  Similarly, if the reconciliation process shows that the method of calculating an amount is not clear, then the party performing the calculation needs to explain it.  The method used to explain it is outside the scope of GI751.


			Agreed. 



This point resulted from the Oct 17 WG meeting discussions.





			7.


			GI751 should impose deadlines for issue resolution by both parties to ensure the conclusion of the reconciliation process within a reasonable time. 






			Agreed. Timeline to be included in this document. (Oct 24, 2003)





			8.


			The retroactive reconciliation methods described in this GI are not mandatory. If a Distributor/Retailer pair agrees on some other mode of reconciliation and data format, that will be acceptable.






			Use of GI751 methodology is not mandatory. If GI751 is used, then timeline in the GI would apply. (Oct 24, 2003)
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			Version, Date


			Comments





			V1, Sep 30/03


			Initial submission to Working Group





			V2, Oct 10/03


			Revised usage and WAHSP reconciliation methods based on Oct 7 conference call and Oct 10 EBT WG meetings.





			V3, Oct 21/03


			Revised based on Issues List agreements form WG meeting, Oct 17





			V4, Oct 29/03


			Revised based on WG meeting on Oct 24. Added reconciliation timeline.





			V5, Oct 31/03


			Revised based on WG meeting on Oct 31. Section on the applicability of GI751 added.








1 Introduction



Since Ontario’s competitive electricity market opened in May 1, 2002, Distributors and Retailers have been unable to reconcile amounts in many settlement invoices until July 21, 2003, when Version 2.2 of the EBT Standards was implemented by the Market Participants. While this issue has been internal to the industry with no direct impact on customers, it has resulted in audit trail and cash flow problems.  



EBT Standards Version 2.2 addressed the deficiencies of the previous version by incorporating the settlement source data cross-referencing enhancements specified in GI686. 



Prior to GI686, there was no proper cross-referencing from the settlement invoices to the Usage and IBR transactions that were included in the invoices. Market complexity and the problems with transmitting and receiving EBT transactions, particularly during the early stages of the market, were all factors causing the settlement invoices to possibly not reflect the actual charges and credits to the Retailers. The settlement invoices could have over-charged or under-charged the Retailers. The reasons for the possible inaccuracy of the settlement invoices could include the following:



· For Retailer-Consolidated Billing (RCB), the Usage and IBR transactions might not have been received by Retailers.



· For Distributor-Consolidated Billing (DCB), the Usage transactions might not have been received by the Retailers, or the Invoice Bill Ready (IBR) transactions might not have been received by the Distributors.



· For DCB, the IBR transactions received by the Distributors might not have been credited to the Retailers in the Invoice Settlement Detail (ISD) transactions and the Invoice Settlement  Total (IST) invoices.



· GST amounts for the commodity and non-competitive commodity charges (NCEC) in the invoices might not have been correct.



· The Distributor’s system might not have included all the usage and non-competitive charges in the settlement invoices.



Now that system changes to comply with EBT Standards Version 2.2 have been implemented, the backlog of settlement invoices that could not be reconciled before will need to be addressed in a timely manner.



This document was developed in part from a “pilot” project among Enersource, Veridian, Toronto Hydro Energy Services and Direct Energy to serve as a guide for the cleanup of the backlog of settlement invoices issued from May 1, 2002 to July 20, 2003. A different reconciliation end date may be determined between the Distributor and Retailer concerned. This document proposes the data format and structure, shown in Appendix A, that will permit the Distributor to reconcile the settlement amounts with the Retailer using one of two methods:



(A) Without working through each IST separately, reconcile the total invoiced amount for the reconciliation period, based on account-level data for the usage periods.



(B) Reconcile each problem IST with respect to the related settlement source data.



Method B would be contingent upon the availability of settlement invoice reference information in the Settlement Source Data from the Distributor. The state of the pre-GI686 EBT information maintained by the Distributor and the specific design of the Distributor’s billing/settlement systems may or may not allow the Distributor to extract the settlement source data with the IST/ISD reference information.



The objective of this retroactive settlement reconciliation is to determine the variance between the total invoiced amount and the total amount that should have been invoiced, for the reconciliation period, in order that the total invoiced amount could be adjusted so that:



· The Distributor would charge the Retailer the correct volume and price for the Usage transactions it has sent to the Retailer, and correctly charge the Retailer the total NCEC amount based on the IBR transactions sent to the Retailer;



· The Retailer would be fully credited for all DCB IBR transactions accepted by Distributor, whether the Retailer had received the actual Application Advice(AA) acknowledgement or not; and



· The Distributor would charge the Retailer the correct amount of GST for the commodity and NCEC charges.



2  Data Exchange and Reconciliation Process


The settlement reconciliation process described in GI751 is a financial one. It is not a reconciliation for systems data – systems data reconciliation is outside of the scope of GI751. Each participant has its own needs and method in fixing its own systems. Solutions cannot be built into the GI.



Even though system reconciliation is out of scope, it should be noted that if the reconciliation shows that data transactions were not received, then the participant sending the data has to provide it.  The method of providing it needs to be agreed between the parties and is outside the scope of GI751.  Similarly, if the reconciliation process shows that the method of calculating an amount is not clear, then the party performing the calculation needs to explain it.  The method used to explain it is outside the scope of GI751.


This section describes the process steps required to ensure that both the Distributor and Retailer have the information needed to agree on settlement amounts. It sets out a seven-step process involving Retailers and Distributors. 



The process is illustrated in section 2.4. Descriptions of each step follow on subsequent pages.



The process is described for a pair of Retailer and Distributor. The Retailer will have to initiate the review of the settlement invoices issued by a Distributor. 



While seven steps are illustrated here, in practice each step of the process may require several exchanges between the Retailer and Distributor to discuss assumptions, agree on settlement amounts and confirm progress.



2.1 Considerations



The reconciliation methodology proposed in this document is based on the following general considerations:



· The Distributor’s invoices should only charge for usage and NCEC data sent to the Retailer for the reconciliation period



· All DCB IBR transactions acknowledged as accepted by the Distributor must be credited to the Retailer in the invoices.


· The reconciliation will be as accurate as it could be practically achieved, but it will likely not achieve 100% accuracy given the condition of the pre-GI686 settlement data with respect to the supporting source data. 



· As far as possible, the Distributor will only be required to use information already in existence in their systems.



2.2 Data for Settlement Reconciliation



Whether the reconciliation is method A or method B, it will be based on the detailed account-level information laid out in Appendix A. Extraction of the Settlement Invoice Data and Settlement Source Data by the Distributor in accordance with the specified format and structure is vital. 



The data records specified in Appendix A are made up of two groups: Settlement Invoice Data and Settlement Source Data.



The Settlement Invoice Data include records for commodity charges, NCEC charges, and credits for retailer bill amounts. The Distributor should extract the data for these records based on the invoices (Invoice Number or IST) rendered for the reconciliation period. It should be noted that the information is account by account, and for each billing period (or service period).



The Settlement Source Data include records of Usage and Usage Cancel transactions, NCEC IBR and IBR Cancel transactions, and DCB IBR and IBR Cancel transactions. These records contain the data on which the Settlement Invoice Data are based. The information required includes the IST/ISD related to the Usage and IBR. In the event that the Distributor is not able to generate the IST/ISD information, the reasons must be explained to the Retailer in advance of the reconciliation. 



Depending on the Distributor, the Settlement Source Data may or may not reside on the same system as the Settlement Invoice Data. However, all the Settlement Invoice Data and the Settlement Source Data would have been sent or received through the Distributor’s EBT spoke, and should also be on the Distributor’s EBT hub. There are, therefore, different possible sources for the data. 



Settlement reconciliation essentially means the verification of the Settlement Invoice Data with respect to the Settlement Source Data, regardless of whether method (A) or method (B) is used.



In addition to the data laid out in Appendix A, the Distributor should also extract the Net System Load Shape (NSLS) and the hourly prices used to calculate the settlement invoices, in CSV format. 



2.3 Settlement Reconciliation



As mentioned before, whether method A or method B is used, reconciliation basically involves verifying that the Settlement Invoice Data information is consistent with the Settlement Source Data information. In the case where the Distributor is able to provide IST/ISD information for both Settlement Invoice Data and Settlement Source Data, reconciliation could be carried out IST by IST (method B). Without complete or reliable IST/ISD information, reconciliation will be carried out for the entire reconciliation period, but still effectively at account level (method A). 



The process described below applies, whether it is method A or method B. If it is method A, the total invoice amount for the reconciliation period is verified using all the Settlement Invoice Data and Settlement Source Data for the period. Material discrepancies are reconciled at account level. If it is method B, an IST is reconciled between the relevant records in the Settlement Invoice Data and the Settlement Source Data for the IST. 



2.3.1 DCB Settlement Reconciliation



There are two aspects of DCB settlement reconciliation: That the invoiced usage dollar amount is correct and that the IBR transactions accepted by the Distributor are fully credited to the Retailer. For obvious reasons, only IBR transactions accepted by the Distributor can be credited. It is up to the Retailer to deal with IBR transactions still outstanding or rejected.



Invoiced Usage Reconciliation



The total quantity of usage invoiced (Settlement Invoice Data) for the reconciliation period is verified against the total quantity from the usage transactions (Settlement Source Data) sent to the Retailer, taking into account cancellations. In addition, the invoiced usage quantity for each account is verified against the quantity from the usage transactions. It is important that there is consistency between the invoiced usage and the usage quantities from the usage transactions at the two levels to ensure that the Distributor has only invoiced the Retailer the usage for which a Usage transaction has been sent to the Retailer.



The Distributor should carry out this verification since they would be the party that could address the issue if there is an inconsistency. The Distributor shall resolve any material discrepancy at the account level until the discrepancy between the total invoiced usage and the total usage quantity from the usage transactions is non-material. Any non-material difference still remaining would be addressed by adjusting the total invoiced dollar for usage to the actual usage data sent to the Retailer based on straight ratio.



Invoiced WAHSP Reconciliation



Given the detailed usage invoice data and the NSLS data available, it is feasible to recalculate all the WAHSP rates for the service periods concerned, in compliance with GI715. At the discretion of the Distributor or the Retailer concerned, the WAHSP rates may be recalculated. Again at their discretion, a third party may be engaged to carry out the recalculation. The re-calculated WAHSP rates could be higher or lower than the original values. These re-calculated WAHSP rates would be used to re-calculate the usage charges.



As far as interval-meter accounts are concerned, the Retailer could perform the recalculation of the WAHSP rates for the accounts they choose to.



Reconciled Total WAHSP Commodity Charge



The reconciled total WAHSP commodity charge would be based on the reconciled usage and WAHSP from above.



Total IBR Amount Credited to Retailer



The total Retailer Bill Amount IBR credits will be based on the Distributor’s detailed data on the IBR transactions it has accepted (Settlement Source Data). This should be checked against the value provided by the Retailer for reasonableness. The Distributor’s total should be higher than or equal to the total from the Retailer, since the Retailer might not have received all the AA acknowledgements from the Distributor due to EBT transmitting and receiving problems.



DCB Settlement Variance



The total DCB settlement invoice amount for the reconciliation period would then be the total WAHSP commodity charge minus the total accepted IBR credit. The difference between this amount and the corresponding total DCB commodity amounts in the IST transactions would be the variance to be settled. The Retail or the Distributor would pay the trading partner the variance depending on which party owes the variance.



2.3.2. RCB Settlement Reconciliation



There are two aspects of RCB settlement reconciliation: That the commodity charge is correct and that the NCEC amount invoiced is consistent with the IBR transactions sent to the Retailer.



Invoiced Usage Verification



Refer to the corresponding section in 2.3.1. The same calculation is carried out for RCB accounts.



Invoiced WAHSP Verification



Refer to the corresponding section in 2.3.1. The same calculation is carried out for RCB accounts.



Reconciled Total WAHSP Usage Charge



Refer to the corresponding section in 2.3.1. The same calculation is carried out for RCB accounts.



Total IBR Amount for NCEC



The total NCEC invoiced (Settlement Invoice Data) for the reconciliation period is verified against the total NCEC amount from the IBR transactions (Settlement Source Data) sent to the Retailer, taking into account cancellations. In addition, the invoiced NCEC amount for each account is verified against the NCEC charges from the IBR transactions. It is important that there is consistency between the invoiced NCEC amount and the NCEC amounts from the IBR transactions at the two levels to ensure that the Distributor has only invoiced the Retailer the NCEC amount for which an IBR transaction has been sent to the Retailer.



The Distributor should carry out this verification since they would be the party that could address the issue if there is an inconsistency. The Distributor shall resolve any material discrepancy at the account level until the discrepancy between the total invoiced NCEC amount and the total NCEC amount from the IBR transactions is non-material. If there is still a non-material difference at the end of the process, the total NCEC amount from the IBR transactions shall be the reconciled settlement amount. 



RCB Settlement Variance 



The total RCB settlement invoice amount for the reconciliation period should then be the total WAHSP commodity charge plus the total NCEC amount. The difference between this amount and the corresponding total RCB commodity and NCEC amounts in the IST transactions would be the variance to be settled. The Retailer or the Distributor would pay the trading partner the variance depending on which party owes the variance.



2.3.3 Mixed DCB and RCB Settlement Reconciliation



In the case where there is a mix of DCB and RCB accounts, the settlement reconciliation amounts are calculated separately as explained in sections 2.3.1 and 2.3.2. The settlement variance total is simply the sum of the settlement variance amounts for DCB and RCB.



2.3.4 GST Reconciliation



Once the actual commodity and NCEC charges have been determined, it should be straightforward to determine the GST settlement amounts as 7% of the subject amounts. The actual GST amount to be settled depends on the GST option selected by the Distributor in the Retailer Service Agreement.



GST Calculation for DCB 



In the case where the Distributor has to calculate, collect and remit to CCRA GST, the GST amount to be invoiced by the Distributor is 7% of the total WAHSP commodity charges (i.e. total competitive electricity charges).



In the case where the Distributor has opted for the Retailer to calculate and remit the GST, the GST amount to be invoiced by the Distributor is 7% of (total WAHSP commodity charge minus total IBR credits).



In the case where the Distributor has opted for the Retailer to calculate but not remit the GST, the Distributor should invoice GST as in the first case. 



GST Calculation for RCB



Total GST for commodity is 7% times the total WAHSP commodity charge.



In addition, if the Distributor has opted for the Retailer to calculate and remit GST for NCEC, the Distributor does not invoice the Retailer GST for NCEC.



If the Distributor has opted to calculate GST for NCEC, the Distributor should invoice the 7% GST of the actual total NCEC amount from section 2.3.2.


2.4 Process Steps
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Step 1 –Submit Request for Review of Settlement Transactions



Responsibility:
Retailer



Description:
Retailer communicates with the Distributor to indicate the need to reconcile the pre-GI686 settlement invoices. Both parties then confirm the persons responsible




Retailer provides information to the Distributor



· List of IST transactions received up to reconciliation period end date



· Total settlement invoice amount paid



Exception:
none




Timing: 
The Retailer may submit the reconciliation request any time the Distributor is ready to accept the request. There shall be no undue delay on the part of the Distributor in accepting the reconciliation requests.



References:
None



Step 2 – Extract Settlement Data



Responsibility:
Distributor



Description:
Distributor extracts detailed data, per Appendix A, for reconciliation. Distributor would have reconciled the settlement and source data according to sections 2.3.1 and 2.3.2 to the degree feasible before providing the data to the Retailer in Step 3. Retailer should contact each Distributor and communicate the intended beginning date for each reconciliation.


Exception:
Where a Retailer does not submit a request to review a settlement transaction, the Distributor will not be required to complete this activity. 



Timing: 
The Distributor will schedule the date for the completion of the reconciliation and generation of the required data to be completed within 12 weeks from the date the request is submitted by the Retailer. The Distributor will make best effort to complete as soon as possible within the time limit. 



References:
None



Step 3 – Distributor sends data to Retailer



Responsibility:
Distributor



Description:
Distributor provides the detailed reconciliation data and its reconciliation results to Retailer using transmission method agreed to by both parties. The reconciliation results are prepared in accordance with the process described in this document.



Exception:
None



Timing:
There will be possibly some iterations for Step 3 and Step 4. The total time duration is to be within 4 weeks.



References:

None 



Step 4 – Retailer review



Responsibility:
Retailer



Description:
The Retailer shall review the file provided by the Distributor containing the settlement amounts and verify the Distributor’s reconciliation results in accordance with the process described in this document. The Retailer shall approve the agreed-to resolution and any adjustment to settlement amounts.



Exception:
If the reconciliation reveals no difference in amounts previously settled, then the Retailer and Distributor can skip this step.



Timing:
Refer to Timing for Step 3



References:

None



Step 5 – Parties agree on settlement amounts



Responsibility:
Both



Description:
If the parties disagree on the results generated from Steps 3and 4, they will reconcile differences based on reasonable compromise. Both parties agree on the actual settlement amount.



Distributor then forwards reconciled settlement information to Retailer



· Amounts invoiced 



· Amounts paid



· Settlement variance amount



Exception: 
none



Timing:
At the end of Steps 3 and 4 iterations 



Step 6– Owing Party Makes Payment



Responsibility:
Party Owing Settlement Variance



Description:
Once the Retailer and the Distributor have signed off on accepted amounts and adjustments, they will proceed with settling any outstanding amounts expeditiously. The Distributor will indicate a debit or credit charge in the market participant invoice under miscellaneous charges unless both parties agree to another mechanism for settling outstanding amounts. The Retailer and Distributor should keep all files as evidence for the audit trail.



Exception: 
none



Timing:
Within 4 weeks of Step 5. 



References:




Step 7 – Systems Reconciliation and Synchronisation



Responsibility:
Both Parties



Description:
This task is outside the scope of GI751, and is carried out only if the parties determine that there is a necessity. The work involved will depend on the specific requirements of the Retailer in receiving the additional settlement and related information from the Distributor in order to bring their CIS database to agree with the financial settlement reconciliation end result. The final data format and delivery mechanism will also depend on the ability of the Distributor’s system.



Exception: 
To be carried out only if deemed necessary between the two parties



Timing:
To be determined by both parties 



References:




2  Schedule



The Retail Settlement Code allows thirty days for the Distributor to resolve a settlement invoice dispute raised by the Retailer. Given the possible problems with the pre-GI686 retail settlement data, and depending on the reconciliation method used, thirty days for resolution may or may not be realistic. If method A is used to reconcile all the settlement invoices, the scope of the work would make it quite impossible for the resolution to be completed within thirty days. On the other hand, if method B is used, it would be reasonable for a specific problem IST to be reconciled within thirty days. Taking these into consideration, the schedule below (refer to Appendix C for a sample schedule template) could only spell out the maximum time periods for the settlement reconciliation steps, even though ultimately the actual timeline will be the one agreed upon between the Distributor and Retailer concerned:



			Reconciliation Process Step






			Maximum Time


			Explanation





			Step 1: Retailer Submitting Reconciliation Request to Distributor


			Starting Point


			





			Step 2: Distributor Reconciling and Generating Settlement Data






			12 Weeks


			Upon receiving the reconciliation request from the Retailer, the Distributor will provide the scheduled date for Step 2 to be completed. If method B is used, the Distributor should provide a schedule for the ISTs to be reconciled.





			Step 3: Distributor Sending Reconciled Settlement Data to Retailer


			4 Weeks


			The iteration of Step 3 and Step 4 should be completed within four weeks. The time for each party to respond should be agreed on, and a schedule established. 





			Step 4: Retailer Reviewing Reconciled Settlement Data and Results, and Responding to Distributor


			


			





			Step 5: Both Parties Agreeing on Variance Amount to be Settled


			At the end of Steps 3 and 4 Iterations


			





			Step 6: Owing Party Making Payment to the Other Party






			4 Weeks from Step 5


			





			Step 7: Systems Reconciliation and Synchronisation if necessary






			


			This is outside of the GI751 scope.








Appendix A: Settlement Reconciliation Data Format
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(=INV_USAGE)



Account # 



Validator



Invoice # 



 IST PIP 



Txn # 



 ISD PIP 



Txn #



null



 Service Period 



Start



 Service Period 



End



 WAHSP 



Charge



GST



 kWh 



Quantity



 WAHSP 



Rate



null



INV_USAGE



INV_USAGE



Record Type 



(=INV_IBRDCB)



Account # 



Validator



Invoice # 



 IST PIP 



Txn # 



 ISD PIP 



Txn #



null



 Service Period 



Start



 Service Period 



End



Retailer 



Bill 



Amount



GST



null



null



null



INV_IBRDCB



INV_IBRDCB



Record Type 



(=INV_IBRRCB)



Account # 



Validator



Invoice # 



 IST PIP 



Txn # 



 ISD PIP 



Txn #



null



 Service Period 



Start



 Service Period 



End



NCEC 



Total 



Amount



GST



null



null



null



INV_IBRRCB



INV_IBRRCB



Record Type 



(=Usage)



Account # 



Validator



Invoice # 



 IST PIP 



Txn #



 ISD PIP 



Txn #



Usage PIP 



Txn #



 Service Period 



Start



 Service Period 



End



null



null



 kWh 



Quantity 



null



null



Usage



Usage



Record Type 



(=Usage_C)



Account # 



Validator



Invoice #



 IST PIP 



Txn #



 ISD PIP 



Txn #



Usage PIP 



Txn #



 Service Period 



Start



 Service Period 



End



null



null



 kWh 



Quantity 



null



null



Usage_C



Usage_C



Record Type 



(=IBRRCB)



Account # 



Validator



Invoice # 



 IST PIP 



Txn #



 ISD PIP 



Txn #



IBR PIP Txn 



#



 Service Period 



Start



 Service Period 



End



 Total 



NCEC 



Amount



GST



null



null



null



IBRRCB



IBRRCB



Record Type 



(=IBRRCB_C)



Account # 



Validator



Invoice # 



 IST PIP 



Txn #



 ISD PIP 



Txn #



IBR PIP Txn 



#



 Service Period 



Start



 Service Period 



End



 Total 



NCEC 



Amount



GST



null



null



null



IBRRCB_C



IBRRCB_C



Record Type 



(=IBRDCB)



Account # 



Validator



Invoice # 



 IST PIP 



Txn #



 ISD PIP 



Txn #



IBR PIP Txn 



#



 Service Period 



Start of Usage



 Service Period 



End of Usage



Retailer 



Bill 



Amount



GST



null



null



 AA PIP 



Txn #



IBRDCB



IBRDCB



Record Type 



(=IBRDCB_C)



Account # 



Validator



Invoice # 



 IST PIP 



Txn #



 ISD PIP 



Txn #



IBR PIP Txn 



#



 Service Period 



Start of Usage



 Service Period 



End of Usage



Retailer 



Bill 



Amount



GST



null



null



 AA PIP 



Txn #



IBRDCB_C



IBRDCB_C



 (Charges and Credits included in Invoices Rendered from May 1, 2002 to Reconciliation Period End Date)



(Usage and IBR Transactions Pertinent to the Invoices from May 1, 2002 to Reconciliation Period End Date)



Settlement Source Data



Settlement Invoice Data



PreGI686 Settlement Reconciliation Data - LDC to  Retailer







Appendix B: Sample Calculations (Method B)
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This example shows a one to one relationship (for every usage transaction there is an existing IBR sent to the consumer)



Record Type



Account Validator



IST PIP Transaction # 



ISD PIP 



Transaction # 



Usage PIP #



Service 



Period Begin 



Date



Service 



Period End 



Date 



Charge 



Amount



 



Usage



John Doe (1234)



658729



957021



456



01-May-02



30-Jun-02



33.85 



Usage



John Doe (1234)



658730



957022



6453



01-Jul-02



31-Aug-02



73.88 



Usage



John Doe (1234)



658731



957023



4657



01-Sep-02



31-Oct-02



87.58 



Usage



John Doe (1234)



658732



957024



987



01-Nov-02



31-Dec-02



84.09 



Usage



John Doe (1234)



658733



957025



787665



01-Jan-03



28-Feb-03



120.98 



Usage



John Doe (1234)



658734



957026



54656



01-Mar-03



30-Apr-03



106.36 



Usage



John Doe (1234)



658735



957027



43643



01-May-03



30-Jun-03



56.99 



Usage



John Doe (1234)



 



 



34567



01-Jul-03



31-Aug-03



N/A - part of v2.2 settlement



Usage



Jane Smith (5678)



658737



957029



5643652



01-May-02



31-May-02



27.23 



Usage



Jane Smith (5678)



658738



957030



56457



01-Jun-02



30-Jun-02



35.47 



Usage



Jane Smith (5678)



658739



957031



463



01-Jul-02



31-Jul-02



62.99 



Usage



Jane Smith (5678)



658740



957032



87



01-Aug-02



31-Aug-02



74.43 



Usage



Jane Smith (5678)



658741



957033



7689



01-Sep-02



30-Sep-02



92.87 



Usage



Jane Smith (5678)



658742



957034



4



01-Oct-02



31-Oct-02



64.40 



Usage



Jane Smith (5678)



658743



957035



87



01-Nov-02



30-Nov-02



67.51 



Usage



Jane Smith (5678)



658744



957036



3265



01-Dec-02



31-Dec-02



86.29 



Usage



Jane Smith (5678)



658745



957037



769



01-Jan-03



31-Jan-03



99.10 



Usage



Jane Smith (5678)



658746



957038



465



01-Feb-03



28-Feb-03



152.68 



Usage



Jane Smith (5678)



658747



957039



376



01-Mar-03



31-Mar-03



130.58 



Usage



Jane Smith (5678)



658748



957040



265



01-Apr-03



30-Apr-03



81.65 



Usage



Jane Smith (5678)



658749



957041



42



01-May-03



31-May-03



63.77 



Usage



Jane Smith (5678)



658750



957042



462



01-Jun-03



30-Jun-03



68.46 



Usage



Jane Smith (5678)



 



 



45733



01-Jul-03



31-Jul-03



N/A - part of v2.2 settlement



 



Total Charge 



Amount



       1,671.16 



Total GST



(A)



IST PIP#



Total Current 



Amount Due



Actual Amount 



Paid



957035



 $            (234.00)



 $       (234.00)



Total 



Reconciliation 



Amount



957022



               (542.00)



          (542.00)



(A)+(B)+( C )



957023



               (890.00)



          (890.00)



957024



                678.00 



           678.00 



957029



                345.00 



           345.00 



957040



                678.00 



           678.00 



957043



               (456.00)



          (456.00)



 $       (421.00)



Total Amount of Monies exchanged between Trading Partners (Received by Retailer)



92.82



            



 



Total Reconciliation Amount (Owing to Distributor)



513.82



          



 



Amount owing to the Distributor









[image: image3.wmf]Example 2 of Interim Solution Reconciliation (Option 1):



This example shows usages without corresponding IBR's (due to miss bill window, rejects, etc…)



Record Type



Account Validator



IST PIP Transaction # 



ISD PIP 



Transaction # 



Usage PIP #



Service 



Period Begin 



Date



Service 



Period End 



Date 



Charge 



Amount



 



Usage



John Doe (1234)



658729



957021



456



01-May-02



30-Jun-02



33.85 



Usage



John Doe (1234)



658730



957022



6453



01-Jul-02



31-Aug-02



73.88 



Usage



John Doe (1234)



658731



957023



4657



01-Sep-02



31-Oct-02



87.58 



Usage



John Doe (1234)



658732



957024



987



01-Nov-02



31-Dec-02



84.09 



Usage



John Doe (1234)



658733



957025



787665



01-Jan-03



28-Feb-03



120.98 



Usage



John Doe (1234)



658734



957026



54656



01-Mar-03



30-Apr-03



106.36 



Usage



John Doe (1234)



658735



957027



43643



01-May-03



30-Jun-03



56.99 



Usage



John Doe (1234)



 



 



34567



01-Jul-03



31-Aug-03



N/A - part of v2.2 settlement



Usage



Jane Smith (5678)



658737



957029



5643652



01-May-02



31-May-02



27.23 



Usage



Jane Smith (5678)



658738



957030



56457



01-Jun-02



30-Jun-02



35.47 



Usage



Jane Smith (5678)



658739



957031



463



01-Jul-02



31-Jul-02



62.99 



Usage



Jane Smith (5678)



658740



957032



87



01-Aug-02



31-Aug-02



74.43 



Usage



Jane Smith (5678)



658741



957033



7689



01-Sep-02



30-Sep-02



92.87 



Usage



Jane Smith (5678)



658742



957034



4



01-Oct-02



31-Oct-02



64.40 



Usage



Jane Smith (5678)



658743



957035



87



01-Nov-02



30-Nov-02



67.51 



Usage



Jane Smith (5678)



658744



957036



3265



01-Dec-02



31-Dec-02



86.29 



Usage



Jane Smith (5678)



658745



957037



769



01-Jan-03



31-Jan-03



99.10 



Usage



Jane Smith (5678)



658746



957038



465



01-Feb-03



28-Feb-03



152.68 



Usage



Jane Smith (5678)



658747



957039



376



01-Mar-03



31-Mar-03



130.58 



Usage



Jane Smith (5678)



658748



957040



265



01-Apr-03



30-Apr-03



81.65 



Usage



Jane Smith (5678)



658749



957041



42



01-May-03



31-May-03



63.77 



Usage



Jane Smith (5678)



658750



957042



462



01-Jun-03



30-Jun-03



68.46 



Usage



Jane Smith (5678)



 



 



45733



01-Jul-03



31-Jul-03



N/A - part of v2.2 settlement



 



Total Charge 



Amount



       1,671.16 



Total GST



(A)



IST PIP#



Total Current 



Amount Due



Actual Amount 



Paid



957035



 $            (234.00)



 $       (234.00)



Total 



Reconciliation 



Amount



957022



               (542.00)



          (542.00)



(A)+(B)+( C )



957023



               (890.00)



          (890.00)



957024



                678.00 



           678.00 



957029



                345.00 



           345.00 



957040



                678.00 



           678.00 



957043



               (456.00)



          (456.00)



 $       (421.00)



Total Amount of Monies exchanged between Trading Partners (Received by Retailer)



350.64



          



 



Total Reconciliation Amount (Owing to Distributor)



771.64



          



 



Amount owing to the Distributor






Appendix C: Sample Template for Reconciliation Schedule



Retroactive Settlement Reconciliation per GI751



			Distributor License # / Name:


			


			Retailer License # / Name:


			





			Contact Name / Tel. / Email:


			


			Contact Name / Tel. / Email:


			








			Date Request Submitted:


			


			Date Status Updated:


			








			


			Reconciliation Step


			Start Date


			End Date



			Status



			Comments





			1.


			Step 1: Reconciliation Request Submission by Retailer.


			


			


			


			





			2.


			Step 2: Reconciliation and Generation of Settlement Data by Distributor.  


			


			


			


			





			3.


			Step 3: Delivery of Reconciled Settlement Data to Retailer. Reworking reconciliation of Settlement Data and Re-sending Data if Disagreements from Step 4.


			


			


			


			





			4.


			Step 4: Review Reconciled Settlement Information from Distributor and work with Distributor on Disagreements


			


			


			


			





			5.


			Step 5: Agreement of Both Parties on Reconciled Variance Amount to be Settled.


			


			


			


			





			6.


			Step 6: Owing Party Making Payment.


			


			


			


			





			7.


			Step 7: Systems Reconciliation and Synchronisation if Necessary.


			


			


			


			








Retailer









Distributor









Step 7









Step 6









� EMBED Word.Picture.8  ����









System reconciliation and synchronisation where necessary









Payment by owing party









Parties agree on settlement amounts









Amounts invoiced




Settlement amount variance














List of ISTs, Total settlement amount paid









Possible iterations of steps 3 and 4









Step 3









Reviews reconciliation data and results









Step 4









Sends data to retailer using mutually agreed method









Extracts and reconciles data per Appendix A














Submits request for retroactive settlement reconciliation









Step 1









Step 2














� End Date: Detailed dates may be established for Steps 3 & 4 iterations.




� Status: S – Started; D – Delayed; C – Completed.
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Example 1



				Example 1 of Interim Solution Reconciliation (Option 1):



				This example shows a one to one relationship (for every usage transaction there is an existing IBR sent to the consumer)



				Record Type				Account Validator				IST PIP Transaction #				ISD PIP Transaction #				Usage PIP #								Service Period Begin Date				Service Period End Date				Charge Amount								GST				KWH Quantity				WAHSP Rate								Record Type				IST PIP Transaction #				IST PIP Transaction #				IBR PIP#				IBR Total Amount



				Usage				John Doe (1234)				658729				957021				456								1-May-02				30-Jun-02				33.85								2.37				1000				0.03385								IBR				658729				957021				76544				-62.50



				Usage				John Doe (1234)				658730				957022				6453								1-Jul-02				31-Aug-02				73.88								5.17				1100				0.06716								IBR				658730				957022				654				-68.75



				Usage				John Doe (1234)				658731				957023				4657								1-Sep-02				31-Oct-02				87.58								6.13				1300				0.06737								IBR				658731				957023				9876				-81.25



				Usage				John Doe (1234)				658732				957024				987								1-Nov-02				31-Dec-02				84.09								5.89				1500				0.05606								IBR				658732				957024				765				-93.75



				Usage				John Doe (1234)				658733				957025				787665								1-Jan-03				28-Feb-03				120.98								8.47				1600				0.07561								IBR				658733				957025				365				-100.00



				Usage				John Doe (1234)				658734				957026				54656								1-Mar-03				30-Apr-03				106.36								7.45				1400				0.07597								IBR				658734				957026				6453				-87.50



				Usage				John Doe (1234)				658735				957027				43643								1-May-03				30-Jun-03				56.99								3.99				1250				0.04559								IBR				658735				957027				876				-78.13



				Usage				John Doe (1234)												34567								1-Jul-03				31-Aug-03				N/A - part of v2.2 settlement												1325				0.04817								IBR																N/A



				Usage				Jane Smith (5678)				658737				957029				5643652								1-May-02				31-May-02				27.23								1.91				900				0.03026								IBR				658737				957029				987				-56.25



				Usage				Jane Smith (5678)				658738				957030				56457								1-Jun-02				30-Jun-02				35.47								2.48				950				0.03734								IBR				658738				957030				342				-59.38



				Usage				Jane Smith (5678)				658739				957031				463								1-Jul-02				31-Jul-02				62.99								4.41				1000				0.06299								IBR				658739				957031				654				-62.50



				Usage				Jane Smith (5678)				658740				957032				87								1-Aug-02				31-Aug-02				74.43								5.21				1050				0.07089								IBR				658740				957032				487				-65.63



				Usage				Jane Smith (5678)				658741				957033				7689								1-Sep-02				30-Sep-02				92.87								6.50				1100				0.08443								IBR				658741				957033				745				-68.75



				Usage				Jane Smith (5678)				658742				957034				4								1-Oct-02				31-Oct-02				64.40								4.51				1250				0.05152								IBR				658742				957034				62				-78.13



				Usage				Jane Smith (5678)				658743				957035				87								1-Nov-02				30-Nov-02				67.51								4.73				1300				0.05193								IBR				658743				957035				6532				-81.25



				Usage				Jane Smith (5678)				658744				957036				3265								1-Dec-02				31-Dec-02				86.29								6.04				1450				0.05951								IBR				658744				957036				7584				-90.63



				Usage				Jane Smith (5678)				658745				957037				769								1-Jan-03				31-Jan-03				99.10								6.94				1575				0.06292								IBR				658745				957037				957				-98.44



				Usage				Jane Smith (5678)				658746				957038				465								1-Feb-03				28-Feb-03				152.68								10.69				1700				0.08981								IBR				658746				957038				567				-106.25



				Usage				Jane Smith (5678)				658747				957039				376								1-Mar-03				31-Mar-03				130.58								9.14				1500				0.08705								IBR				658747				957039				977676				-93.75



				Usage				Jane Smith (5678)				658748				957040				265								1-Apr-03				30-Apr-03				81.65								5.72				1300				0.06281								IBR				658748				957040				243569876				-81.25



				Usage				Jane Smith (5678)				658749				957041				42								1-May-03				31-May-03				63.77								4.46				1400				0.04555								IBR				658749				957041				8709				-87.50



				Usage				Jane Smith (5678)				658750				957042				462								1-Jun-03				30-Jun-03				68.46								4.79				1500				0.04564								IBR				658750				957042				865				-93.75



				Usage				Jane Smith (5678)												45733								1-Jul-03				31-Jul-03				N/A - part of v2.2 settlement												1575				0.04345								IBR																N/A



																																Total Charge Amount				1,671.16				Total GST				116.98																																(1,695.31)



																																				(A)								(B)																																( C )



												IST PIP#				Total Current Amount Due				Actual Amount Paid



												957035				$   (234.00)				$   (234.00)																				Total Reconciliation Amount				$   92.82



												957022				(542.00)				(542.00)																				(A)+(B)+( C )



												957023				(890.00)				(890.00)



												957024				678.00				678.00



												957029				345.00				345.00



												957040				678.00				678.00



												957043				(456.00)				(456.00)



																				$   (421.00)				Total Amount of Monies exchanged between Trading Partners (Received by Retailer)



																				92.82				Total Reconciliation Amount (Owing to Distributor)



																				513.82				Amount owing to the Distributor
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Example 2



				Example 2 of Interim Solution Reconciliation (Option 1):



				This example shows usages without corresponding IBR's (due to miss bill window, rejects, etc…)



				Record Type				Account Validator				IST PIP Transaction #				ISD PIP Transaction #				Usage PIP #								Service Period Begin Date				Service Period End Date				Charge Amount								GST				KWH Quantity				WAHSP Rate								Record Type				IST PIP Transaction #				IST PIP Transaction #				IBR PIP#				IBR Total Amount



				Usage				John Doe (1234)				658729				957021				456								1-May-02				30-Jun-02				33.85								2.37				1000				0.03385								IBR				658729				957021				76544				-62.50



				Usage				John Doe (1234)				658730				957022				6453								1-Jul-02				31-Aug-02				73.88								5.17				1100				0.06716								IBR				658730				957022				654				-68.75



				Usage				John Doe (1234)				658731				957023				4657								1-Sep-02				31-Oct-02				87.58								6.13				1300				0.06737								IBR				658731				957023				9876				-81.25



				Usage				John Doe (1234)				658732				957024				987								1-Nov-02				31-Dec-02				84.09								5.89				1500				0.05606								IBR				658732				957024				765



				Usage				John Doe (1234)				658733				957025				787665								1-Jan-03				28-Feb-03				120.98								8.47				1600				0.07561								IBR				658733				957025				365				-100.00



				Usage				John Doe (1234)				658734				957026				54656								1-Mar-03				30-Apr-03				106.36								7.45				1400				0.07597								IBR				658734				957026				6453				-87.50



				Usage				John Doe (1234)				658735				957027				43643								1-May-03				30-Jun-03				56.99								3.99				1250				0.04559								IBR				658735				957027				876				-78.13



				Usage				John Doe (1234)												34567								1-Jul-03				31-Aug-03				N/A - part of v2.2 settlement												1325				0.04817								IBR																N/A



				Usage				Jane Smith (5678)				658737				957029				5643652								1-May-02				31-May-02				27.23								1.91				900				0.03026								IBR				658737				957029				987				-56.25



				Usage				Jane Smith (5678)				658738				957030				56457								1-Jun-02				30-Jun-02				35.47								2.48				950				0.03734								IBR				658738				957030				342				-59.38



				Usage				Jane Smith (5678)				658739				957031				463								1-Jul-02				31-Jul-02				62.99								4.41				1000				0.06299								IBR				658739				957031				654				-62.50



				Usage				Jane Smith (5678)				658740				957032				87								1-Aug-02				31-Aug-02				74.43								5.21				1050				0.07089								IBR



				Usage				Jane Smith (5678)				658741				957033				7689								1-Sep-02				30-Sep-02				92.87								6.50				1100				0.08443								IBR				658741				957033				745				-68.75



				Usage				Jane Smith (5678)				658742				957034				4								1-Oct-02				31-Oct-02				64.40								4.51				1250				0.05152								IBR				658742				957034				62				-78.13



				Usage				Jane Smith (5678)				658743				957035				87								1-Nov-02				30-Nov-02				67.51								4.73				1300				0.05193								IBR				658743				957035				6532				-81.25



				Usage				Jane Smith (5678)				658744				957036				3265								1-Dec-02				31-Dec-02				86.29								6.04				1450				0.05951								IBR				658744				957036				7584				-90.63



				Usage				Jane Smith (5678)				658745				957037				769								1-Jan-03				31-Jan-03				99.10								6.94				1575				0.06292								IBR



				Usage				Jane Smith (5678)				658746				957038				465								1-Feb-03				28-Feb-03				152.68								10.69				1700				0.08981								IBR				658746				957038				567				-106.25



				Usage				Jane Smith (5678)				658747				957039				376								1-Mar-03				31-Mar-03				130.58								9.14				1500				0.08705								IBR				658747				957039				977676				-93.75



				Usage				Jane Smith (5678)				658748				957040				265								1-Apr-03				30-Apr-03				81.65								5.72				1300				0.06281								IBR				658748				957040				243569876				-81.25



				Usage				Jane Smith (5678)				658749				957041				42								1-May-03				31-May-03				63.77								4.46				1400				0.04555								IBR				658749				957041				8709				-87.50



				Usage				Jane Smith (5678)				658750				957042				462								1-Jun-03				30-Jun-03				68.46								4.79				1500				0.04564								IBR				658750				957042				865				-93.75



				Usage				Jane Smith (5678)												45733								1-Jul-03				31-Jul-03				N/A - part of v2.2 settlement												1575				0.04345								IBR																N/A



																																Total Charge Amount				1,671.16				Total GST				116.98																																(1,437.50)



																																				(A)								(B)																																( C )



												IST PIP#				Total Current Amount Due				Actual Amount Paid



												957035				$   (234.00)				$   (234.00)																				Total Reconciliation Amount				$   350.64



												957022				(542.00)				(542.00)																				(A)+(B)+( C )



												957023				(890.00)				(890.00)



												957024				678.00				678.00



												957029				345.00				345.00



												957040				678.00				678.00



												957043				(456.00)				(456.00)



																				$   (421.00)				Total Amount of Monies exchanged between Trading Partners (Received by Retailer)



																				350.64				Total Reconciliation Amount (Owing to Distributor)



																				771.64				Amount owing to the Distributor
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Sheet1



				PreGI686 Settlement Reconciliation Data - LDC to  Retailer



				Settlement Invoice Data



				(Charges and Credits included in Invoices Rendered from May 1, 2002 to Reconciliation Period End Date)



				Record Type (=INV_USAGE)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				null				Service Period Start				Service Period End				WAHSP Charge				GST				kWh Quantity				WAHSP Rate				null



				INV_USAGE



				INV_USAGE



				Record Type (=INV_IBRDCB)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				null				Service Period Start				Service Period End				Retailer Bill Amount				GST				null				null				null



				INV_IBRDCB



				INV_IBRDCB



				Record Type (=INV_IBRRCB)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				null				Service Period Start				Service Period End				NCEC Total Amount				GST				null				null				null



				INV_IBRRCB



				INV_IBRRCB



				Settlement Source Data



				(Usage and IBR Transactions Pertinent to the Invoices from May 1, 2002 to Reconciliation Period End Date)



				Record Type (=Usage)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				Usage PIP Txn #				Service Period Start				Service Period End				null				null				kWh Quantity				null				null



				Usage



				Usage



				Record Type (=Usage_C)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				Usage PIP Txn #				Service Period Start				Service Period End				null				null				kWh Quantity				null				null



				Usage_C



				Usage_C



				Record Type (=IBRRCB)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				IBR PIP Txn #				Service Period Start				Service Period End				Total NCEC Amount				GST				null				null				null



				IBRRCB



				IBRRCB



				Record Type (=IBRRCB_C)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				IBR PIP Txn #				Service Period Start				Service Period End				Total NCEC Amount				GST				null				null				null



				IBRRCB_C



				IBRRCB_C



				Record Type (=IBRDCB)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				IBR PIP Txn #				Service Period Start of Usage				Service Period End of Usage				Retailer Bill Amount				GST				null				null				AA PIP Txn #



				IBRDCB



				IBRDCB



				Record Type (=IBRDCB_C)				Account # Validator				Invoice #				IST PIP Txn #				ISD PIP Txn #				IBR PIP Txn #				Service Period Start of Usage				Service Period End of Usage				Retailer Bill Amount				GST				null				null				AA PIP Txn #



				IBRDCB_C



				IBRDCB_C
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Example 1



				Example 1 of Interim Solution Reconciliation (Option 1):



				This example shows a one to one relationship (for every usage transaction there is an existing IBR sent to the consumer)



				Record Type				Account Validator				IST PIP Transaction #				ISD PIP Transaction #				Usage PIP #								Service Period Begin Date				Service Period End Date				Charge Amount								GST				KWH Quantity				WAHSP Rate								Record Type				IST PIP Transaction #				IST PIP Transaction #				IBR PIP#				IBR Total Amount



				Usage				John Doe (1234)				658729				957021				456								1-May-02				30-Jun-02				33.85								2.37				1000				0.03385								IBR				658729				957021				76544				-62.50



				Usage				John Doe (1234)				658730				957022				6453								1-Jul-02				31-Aug-02				73.88								5.17				1100				0.06716								IBR				658730				957022				654				-68.75



				Usage				John Doe (1234)				658731				957023				4657								1-Sep-02				31-Oct-02				87.58								6.13				1300				0.06737								IBR				658731				957023				9876				-81.25



				Usage				John Doe (1234)				658732				957024				987								1-Nov-02				31-Dec-02				84.09								5.89				1500				0.05606								IBR				658732				957024				765				-93.75



				Usage				John Doe (1234)				658733				957025				787665								1-Jan-03				28-Feb-03				120.98								8.47				1600				0.07561								IBR				658733				957025				365				-100.00



				Usage				John Doe (1234)				658734				957026				54656								1-Mar-03				30-Apr-03				106.36								7.45				1400				0.07597								IBR				658734				957026				6453				-87.50



				Usage				John Doe (1234)				658735				957027				43643								1-May-03				30-Jun-03				56.99								3.99				1250				0.04559								IBR				658735				957027				876				-78.13



				Usage				John Doe (1234)												34567								1-Jul-03				31-Aug-03				N/A - part of v2.2 settlement												1325				0.04817								IBR																N/A



				Usage				Jane Smith (5678)				658737				957029				5643652								1-May-02				31-May-02				27.23								1.91				900				0.03026								IBR				658737				957029				987				-56.25



				Usage				Jane Smith (5678)				658738				957030				56457								1-Jun-02				30-Jun-02				35.47								2.48				950				0.03734								IBR				658738				957030				342				-59.38



				Usage				Jane Smith (5678)				658739				957031				463								1-Jul-02				31-Jul-02				62.99								4.41				1000				0.06299								IBR				658739				957031				654				-62.50



				Usage				Jane Smith (5678)				658740				957032				87								1-Aug-02				31-Aug-02				74.43								5.21				1050				0.07089								IBR				658740				957032				487				-65.63



				Usage				Jane Smith (5678)				658741				957033				7689								1-Sep-02				30-Sep-02				92.87								6.50				1100				0.08443								IBR				658741				957033				745				-68.75



				Usage				Jane Smith (5678)				658742				957034				4								1-Oct-02				31-Oct-02				64.40								4.51				1250				0.05152								IBR				658742				957034				62				-78.13



				Usage				Jane Smith (5678)				658743				957035				87								1-Nov-02				30-Nov-02				67.51								4.73				1300				0.05193								IBR				658743				957035				6532				-81.25



				Usage				Jane Smith (5678)				658744				957036				3265								1-Dec-02				31-Dec-02				86.29								6.04				1450				0.05951								IBR				658744				957036				7584				-90.63



				Usage				Jane Smith (5678)				658745				957037				769								1-Jan-03				31-Jan-03				99.10								6.94				1575				0.06292								IBR				658745				957037				957				-98.44



				Usage				Jane Smith (5678)				658746				957038				465								1-Feb-03				28-Feb-03				152.68								10.69				1700				0.08981								IBR				658746				957038				567				-106.25



				Usage				Jane Smith (5678)				658747				957039				376								1-Mar-03				31-Mar-03				130.58								9.14				1500				0.08705								IBR				658747				957039				977676				-93.75



				Usage				Jane Smith (5678)				658748				957040				265								1-Apr-03				30-Apr-03				81.65								5.72				1300				0.06281								IBR				658748				957040				243569876				-81.25



				Usage				Jane Smith (5678)				658749				957041				42								1-May-03				31-May-03				63.77								4.46				1400				0.04555								IBR				658749				957041				8709				-87.50



				Usage				Jane Smith (5678)				658750				957042				462								1-Jun-03				30-Jun-03				68.46								4.79				1500				0.04564								IBR				658750				957042				865				-93.75



				Usage				Jane Smith (5678)												45733								1-Jul-03				31-Jul-03				N/A - part of v2.2 settlement												1575				0.04345								IBR																N/A



																																Total Charge Amount				1,671.16				Total GST				116.98																																(1,695.31)



																																				(A)								(B)																																( C )



												IST PIP#				Total Current Amount Due				Actual Amount Paid



												957035				$   (234.00)				$   (234.00)																				Total Reconciliation Amount				$   92.82



												957022				(542.00)				(542.00)																				(A)+(B)+( C )



												957023				(890.00)				(890.00)



												957024				678.00				678.00



												957029				345.00				345.00



												957040				678.00				678.00



												957043				(456.00)				(456.00)



																				$   (421.00)				Total Amount of Monies exchanged between Trading Partners (Received by Retailer)



																				92.82				Total Reconciliation Amount (Owing to Distributor)



																				513.82				Amount owing to the Distributor
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Example 2



				Example 2 of Interim Solution Reconciliation (Option 1):



				This example shows usages without corresponding IBR's (due to miss bill window, rejects, etc…)



				Record Type				Account Validator				IST PIP Transaction #				ISD PIP Transaction #				Usage PIP #								Service Period Begin Date				Service Period End Date				Charge Amount								GST				KWH Quantity				WAHSP Rate								Record Type				IST PIP Transaction #				IST PIP Transaction #				IBR PIP#				IBR Total Amount



				Usage				John Doe (1234)				658729				957021				456								1-May-02				30-Jun-02				33.85								2.37				1000				0.03385								IBR				658729				957021				76544				-62.50



				Usage				John Doe (1234)				658730				957022				6453								1-Jul-02				31-Aug-02				73.88								5.17				1100				0.06716								IBR				658730				957022				654				-68.75



				Usage				John Doe (1234)				658731				957023				4657								1-Sep-02				31-Oct-02				87.58								6.13				1300				0.06737								IBR				658731				957023				9876				-81.25



				Usage				John Doe (1234)				658732				957024				987								1-Nov-02				31-Dec-02				84.09								5.89				1500				0.05606								IBR				658732				957024				765



				Usage				John Doe (1234)				658733				957025				787665								1-Jan-03				28-Feb-03				120.98								8.47				1600				0.07561								IBR				658733				957025				365				-100.00



				Usage				John Doe (1234)				658734				957026				54656								1-Mar-03				30-Apr-03				106.36								7.45				1400				0.07597								IBR				658734				957026				6453				-87.50



				Usage				John Doe (1234)				658735				957027				43643								1-May-03				30-Jun-03				56.99								3.99				1250				0.04559								IBR				658735				957027				876				-78.13



				Usage				John Doe (1234)												34567								1-Jul-03				31-Aug-03				N/A - part of v2.2 settlement												1325				0.04817								IBR																N/A



				Usage				Jane Smith (5678)				658737				957029				5643652								1-May-02				31-May-02				27.23								1.91				900				0.03026								IBR				658737				957029				987				-56.25



				Usage				Jane Smith (5678)				658738				957030				56457								1-Jun-02				30-Jun-02				35.47								2.48				950				0.03734								IBR				658738				957030				342				-59.38



				Usage				Jane Smith (5678)				658739				957031				463								1-Jul-02				31-Jul-02				62.99								4.41				1000				0.06299								IBR				658739				957031				654				-62.50



				Usage				Jane Smith (5678)				658740				957032				87								1-Aug-02				31-Aug-02				74.43								5.21				1050				0.07089								IBR



				Usage				Jane Smith (5678)				658741				957033				7689								1-Sep-02				30-Sep-02				92.87								6.50				1100				0.08443								IBR				658741				957033				745				-68.75



				Usage				Jane Smith (5678)				658742				957034				4								1-Oct-02				31-Oct-02				64.40								4.51				1250				0.05152								IBR				658742				957034				62				-78.13



				Usage				Jane Smith (5678)				658743				957035				87								1-Nov-02				30-Nov-02				67.51								4.73				1300				0.05193								IBR				658743				957035				6532				-81.25



				Usage				Jane Smith (5678)				658744				957036				3265								1-Dec-02				31-Dec-02				86.29								6.04				1450				0.05951								IBR				658744				957036				7584				-90.63



				Usage				Jane Smith (5678)				658745				957037				769								1-Jan-03				31-Jan-03				99.10								6.94				1575				0.06292								IBR



				Usage				Jane Smith (5678)				658746				957038				465								1-Feb-03				28-Feb-03				152.68								10.69				1700				0.08981								IBR				658746				957038				567				-106.25



				Usage				Jane Smith (5678)				658747				957039				376								1-Mar-03				31-Mar-03				130.58								9.14				1500				0.08705								IBR				658747				957039				977676				-93.75



				Usage				Jane Smith (5678)				658748				957040				265								1-Apr-03				30-Apr-03				81.65								5.72				1300				0.06281								IBR				658748				957040				243569876				-81.25



				Usage				Jane Smith (5678)				658749				957041				42								1-May-03				31-May-03				63.77								4.46				1400				0.04555								IBR				658749				957041				8709				-87.50



				Usage				Jane Smith (5678)				658750				957042				462								1-Jun-03				30-Jun-03				68.46								4.79				1500				0.04564								IBR				658750				957042				865				-93.75



				Usage				Jane Smith (5678)												45733								1-Jul-03				31-Jul-03				N/A - part of v2.2 settlement												1575				0.04345								IBR																N/A



																																Total Charge Amount				1,671.16				Total GST				116.98																																(1,437.50)



																																				(A)								(B)																																( C )



												IST PIP#				Total Current Amount Due				Actual Amount Paid



												957035				$   (234.00)				$   (234.00)																				Total Reconciliation Amount				$   350.64



												957022				(542.00)				(542.00)																				(A)+(B)+( C )



												957023				(890.00)				(890.00)



												957024				678.00				678.00



												957029				345.00				345.00



												957040				678.00				678.00



												957043				(456.00)				(456.00)



																				$   (421.00)				Total Amount of Monies exchanged between Trading Partners (Received by Retailer)



																				350.64				Total Reconciliation Amount (Owing to Distributor)



																				771.64				Amount owing to the Distributor
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Ontario EBT Change Request  



GI 752



This Ontario EBT Change Request can be found on the OEB web site at:



http://www.xmlenergy.net/oeb_ebt_wg/docs/global_issues/GI 752 CBOR Read Indicator CR.doc


			Requester’s Name: 



Sally Barakat


			Distributor/Retailer Name:    



Hydro Ottawa Ltd.


			Phone # :  



613-880-9979





			Date of Request:



September 23-2003


			Affected XML Transaction Set(s):



Change Billing Option 


			E-Mail Address:



sallybarakat@hydroottawa.com





			Requested Priority (emergency/high/low): high


			Requested Implementation Date:






			Status:



WG Approved








Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 



In Addendum #3, GI 616 describes the Change Billing Option request flow to be identical to the Inbound Change Consumer Information flow. In my opinion, the Change Billing Option request should work in a similar fashion as the enrolment request because it affects who the billing party will be for that customer; therefore the billing option should switch on the read indicator requested from the Retailer. 



Detail Explanation  (Exactly what change is required? To which Ontario EBT Standards? Why?): 



The implementation guides describe valid “read indicators” identical to the enrolment flow (next scheduled read, specified read and last meter read).  These read indicators suggests to me that the change billing option request should flow similarly to the enrolment flow. 



In GI 638, the second paragraph states under the “Rules” heading that “Rate changes and billing options made between bill cycles will be effective as of the previous meter reading. Therefore, the new rate/billing option is effective for the entire billing period. Changes to billing options need to be sent on the Change Billing Option Transaction. Either party is obligated to inform the other party of changes, however, each party will decide what information to verify and store in their CIS”. I disagree with this statement, if the change of billing option should be effective as of the previous meter reading, what if the change was requested in the middle of a bill completion? Do we have to cancel the usage and rebill it to reflect the change in the billing option? Additionally, the Change Billing Option request should only flow from the Retailer to the Distributor.



I have sent a list of possible reject reasons to Darcy for the Change Billing Option Reject; he has included these reasons in the GI 670 document for discussion.


For Change Control Manager Use Only:



			Date of Ontario EBT Discussion:






			Expected Implementation Date:    






			








Ontario EBT Discussion and Resolution:



Suggested clarification wording in Section 5.1.4 of the EBT Standards (change to GI 638):



“Rate changes and billing option changes made between bill cycles will only occur on the “next scheduled read”. This transaction will flow in a similar fashion as the enrolment flow. Changes to billing option need to be sent through the Change Billing Option Transaction. The Retailer is obligated to inform the Distributor of a change in the billing option, and the Distributor will make the appropriate changes as of the effective date sent on the Change Billing Option Accept”.



Suggested clarification wording in Section 5.1.4 of the EBT Standards (change to GI 616):



The flow for the Change Billing Option transaction will work similarly to that for the Enrolment Request as illustrated in the flow STR-2.



Possible Reject Reasons to the Change Billing Option Request are listed in GI 670 document and will be discussed at a later date.



Priority Classifications



			Emergency Priority


			Implemented within 10 days or otherwise directed by Ontario EBT





			High Priority


			Changes / Enhancements implemented with 30 days. The next release, or as otherwise directed by Ontario EBT





			Low Priority


			Changes / Enhancements implemented no earlier than 90 days, Future Release, or as otherwise directed by Ontario EBT








Please submit this form via e-mail to both the OEB at XXXXXXXXXXXX and to the 



Change Control Manager, XXXXXXXXXXXXX atXXXXXXXXXXXXXXXXx



Your request will be evaluated and prioritized at an upcoming Ontario EBT meeting or conference call. 


10/15/2003


0


1
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1CONTRIBUTION FOR DISCUSSION




3Activities and Document Version Control




4Issues Log




5Background




5Scope




51.0 Initial Conference Call Tuesday September 23, 2003




6Home Moves Issues




72.0 Conference Call Tuesday September 30, 2003




73.0 Conference Call Tuesday October 7, 2003




84.0 CCL – Interim CSV Market Participant Solution




84.1 File Naming Convention




84.2 File Creation Requirements




94.3 File Record Layout









Activities and Document Version Control



			Ver


			Dated


			Author


			Changes





			1.0


			9/22/03


			DEML/



Sub Committee


			-Initial meeting of sub committee, definition of scope and issues re home moves (in territory and out of territory)





			2.0


			9/30/03


			DEML/



Sub Committee


			-Reviewed issues documented from initial meeting



-Identified gaps per issue and prioritized 





			3.0


			10/07/03


			DEML/



Sub Committee


			-Reviewed manual process currently utilized by LDC’s not able to send a CCL transaction



-Discussion of required data elements for the CSV file



-Consensus that layout of the CSV file would be similar to GI 738 and that all fields would emulate the existing fields in the CCL transaction 





			4.0


			10/17/03


			DEML


			-Review of CSV file layout by OEB Working Group



· Incorporated changes put forth by the Working Group (additions and changes in red)



· Added Issues Log to capture feedback and updates from the Working Group









			5.0


			10/23/03


			DEML


			-Incorporated changes from Hydro One, added new column in file layout “Field Type & Length”





			6.0


			10/24/03


			DEML


			-Incorporated changes from OEB Working Group



· Section 4.1, updated version number to state that the version numbering will start with “0”



· Section 4.2, changed wording to reflect that the issuance of the CSV will be a mandatory requirement for LDC’s that are not utilizing the CCL EBT transaction to communicate in territory moves to Retailers





			Final


			10/27/03


			DEML


			-Consensus from the OEB Working Group participants present at the 10/24/03 meeting



· Document updated as Final and forwarded to Mark Kerbel for submission to the Advisory Group



· Recommended implementation date is 30 days from approval





			Final v2


			10/31/03


			DEML


			· Corrections noted during Oct 31 WG meeting:



· 4.0: note that no drops should be sent



· 4.1: clean up description of date in file name








Issues Log



			


			Issue


			Status





			1 - THESL


			As there is no “accept” transaction what will be the trigger for the LDC to establish the Customer at the new service location?



 Discussion from the Working group provided the following options/solutions,



· Receipt of the CSV file to the Retailer is an implied “accept” of the transaction



· If the Retailer does not want to process the CCL (reject) then the Retailer will be responsible to initiate a drop for the Customer


			Closed





			2 -



Hydro One


			Once an In Territory move has been sent to a Retailer via the CSV file, how will changes or cancels be communicated?



Discussion from the Working Group provided the following options/solutions,



· Add a new data field in the CSV file “Transaction Type”. The transaction type will indicate to the Retailer updates for a specific CCL. 


			Closed



Transaction Types added to File Record Layout Section 4.3





			3 –



Ottawa



Hydro






			In the situation of a pending switch to an alternative retailer whom should the LDC send the CCL data to?



In support of  GI 638 in which there is a pending switch to an alternative Retailer, the CCL data will be sent to both Retailers. 


			Closed



Added a notation to Section 4.3.1 under transaction type





			


			


			





			


			


			





			


			


			








Background



With the current Ontario Electricity Market environment customer base retention with respect to home moves (in-territory and out of territory) is a major challenge. Although there are EBT protocols supporting home moves, inconsistent utilization, interpretation, and failure to utilize the protocols amongst Market participants continues.  



GI’s have been put forth (CCL Package) to address the various issues, however as the changes will require schema/system changes implementation is months away thus increases to churn and cost for the Retailer participants.



In an effort to provide solution sets previous to the implementation of the CCL Package GI’s, GI 749 has been opened to look at interim solutions for home moves. 



Scope



Identify, review and prioritize issues resulting from home moves (in and out of territory) and propose interim solution sets that can be quickly implemented amongst all Market Participants.



Solution sets will be drafted by the GI 749 sub committee and presented to the OEB Working group and then to the Advisory Committee for approval.



1.0 Initial Conference Call Tuesday September 23, 2003



Items of discussion:



· Mark Kerbel –( Spi) kicked off the conference call by providing an overview to the opening of GI 749, role of the sub committee and a volunteer to take the lead with reference to documentation and scheduling of sub committee sessions.



· Brenda Pinke – (Direct Energy) agreed to take the lead for GI 749



· Round table discussion on the approach of the sub committee with respect to home moves, the following high level steps were outlined



· Identify the issues (In territory moves and out of territory moves)



· Prioritize the issues 



· Draft solutions 



· Present to solutions to Working Group for consensus



· Advisory Group approval



Note: It should be noted that issues documented in the attached table are not attributable to all Market Participants and if a participant is compliant with an issue, manual solutions sets put forth may not be applicable. 



Home Moves Issues



			Issue


			Gaps/Impacts


			Supporting Transactions


			Priority





			1. Not all Participants notifying Retailers of in-territory moves (transmission of an EBT Transaction)


			Compliance issue


			CCL


			1





			2. Criteria for seamless moves extremely limited


			Gap in standard definition and schema design with respect to the RSC Section 10 – Service Transaction Requests 


			CCL


			GI 661





			3. Transaction set currently only supports in and out move on   same day, need to evaluate,



· Overlapping move dates (not con-current move dates)



· Gap in move dates


			Gap in standard definition and schema design with respect to the RSC Section 10 – Service Transaction Requests


			CCL


			GI 661





			4. Transaction set and flows currently do not provide means to communicate change,



· Date



· Address change



· Cancel 


			Gap in standards and schema design






			CCL/Drop Request



Status Advice


			GI 661





			5. Standard Drop Reason Code in conjunction with the associated text 


			Gap in standards and schema design



No enumeration in both the Reason and Reason Text data fields


			Drop Request


			GI 661& GI 670





			6. Minimal documentation in standards supporting out of territory moves (forwarding address information)


			Gap in standards process definition



Ruling required on Privacy Issues


			Drop Request


			GI 661





			7. Final meter read indicator 


			Gap in standards and schema design



Support of RSC Section 10.5 


			Usage 


			GI 720





			


			


			


			





			8. Industry benchmarks on moves (In territory and Out of Territory) 


			How does the Ontario market measure pre and post de-regulation?


			


			








2.0 Conference Call Tuesday September 30, 2003



Items of discussion:



· Reviewed documented issues from 1st call and identified gaps within the existing standards and schemas 



· After review of the issues and gaps, discussion as to which issue is a top priority and could be addressed with an interim solution 



· As the majority of the identified issues are dependent on schema changes consensus reached that Issue #1 was the top priority in terms of implementing an interim solution prior to GI 661 implementation, interim solution being a CSV file for those LDC’s not utilizing the CCL transaction.



· Discussion amongst the committee that the “gaps” between the RSC and standards and the definitions should reach a consensus understanding prior to working on the requirements for the CSV file. Agreement to review the issues at the next conference call.



· Support documentation provided by Duane Orth – London Hydro (see file attachment)



3.0 Conference Call Tuesday October 7, 2003



Items of discussion:



· Consensus from the committee to work on the data elements for the CSV file prior to commencing discussions on the gaps between the RSC and the standards. Although extremely important to set the guiding principles to make the necessary changes to complete GI 661 the outcome would not impact the data elements for the CSV file.



· Commenced a review of data elements for the CSV file. 



4.0 CCL – Interim CSV Market Participant Solution



In order for market participants to comply with their obligations to the management of In Territory moves process as outlined in the Retail Settlement Code and who do not communicate moves to Retailers via the CCL transaction, the process contained herein calls for the exchange of information in a standard file format, clear expectations for the timing of the information exchange and other considerations as stated.



· The Customer will be established at the new service location by the Distributor without the Retailer submitting an enrollment request



· Consumption for the Customer will be continuous or concurrent 



· No drops will be sent to the Retailer(s) for CCL moves contained in the CCL CSV file  



It is assumed that with the implementation of GI 661 with Version 3, the requirement for the CCL Interim CSV file will no longer be required.



4.1 File Naming Convention



To expedite the management of the CCL CSV files, filenames are to follow the nomenclature below:



CCL_yyyymmdd_From_ldc-license#_To_ retailer-license#_# of rows_ver#.CSV



Where:



yyyymmdd – data contained within the file is valid up until the end of business for the date specified.



ldc-license# - is the OEB license number of the Distributor 



retailer-license# - is the OEB license number of the Retailer for which the file is generated



# of rows – identifies the number of data rows contained within the file, if there are no in territory moves for the weekly timeframe then this value will be “0” 



ver # -represents the version of the file for the specified weekly timeframe, version number will start with “0” 



Note: covers the following Field Names within the CCL transaction, Transaction Name, ParticipantType, CompanyName, OEBLicenceNumber, and TransactionReferenceNumber.



4.2 File Creation Requirements



It is a mandatory requirement that for LDC’s not currently sending CCL’s via EBT transactions, that the CCL CSV file will be created and sent to Retailers on a weekly basis,



· File to be sent to Retailers every Monday



· If Monday is  a Holiday then the file will be transmitted the next business day



· If no CCL activity (in territory move) was recorded by the Distributor from the previous file creation, then a file will be created for the appropriate week and forwarded with zero rows of data to the Retailer. This process will provide notification to the Retailer that no in territory moves for the specified timeframe had occurred.



· Each file should only contain delta information from a previously sent record in a CSV file  (refer to transaction type values in Section 4.3) 



4.3 File Record Layout



The file for the data exchange from the LDC to the Retailer will be as follows,



· The file will be in a comma separated value (CSV) format.



· Each In Territory move (Customer Account) should have only one row in the file



· Field lengths for each data element will be as identified in the existing schemas



4.3.1 File Data Elements



The following table outlines the sequence and definitions of the data elements for the CCL CSV file, 



			Order


			Value


			Field Type



& Length


			“R”, “O”, “C”


			Description





			1


			FullName A/N 60


			A/N 60


			R


			Full name of the Customer for the in territory move. 





			2


			PreviousLocationAccountNumber



(OldAccountNumber)


			A/N



30


			R


			The LDC account number for the existing or old service address location.





			3


			ConsumerAccountNumber


			A/N



30


			R


			The LDC account number for the new service address location. 





			4


			AccountValidator


			A/N



30


			R


			The LDC account number validator for the “new” account number at the new service address location. 









			5


			Move Out Date*


			8



yyyymmdd






			R


			Identifies the date in which the Customer states they are moving from the old service address location.



 *Replaces “Requested EffectiveDate”. If the move in and move out date are the same both the Move Out and Move In Date should be populated.





			6


			Move In Date*


			8



yyyymmdd






			R


			Identifies the date in which the Customer states they are moving into the new service address location.



 *Replaces “Requested EffectiveDate”. If the move in and move out date are the same both the Move Out and Move In Date should be populated.





			7


			Name Validator


			A/N



4


			R


			The LDC name validator for the Customer at the new service address location





			8


			Address Validator


			A/N



10


			R


			The LDC address validator for the new service address location





			9


			Move In Street Address


			A/N



55


			R


			Service address at the new service location. 





			10


			Move In City


			A/N



30






			R


			City of the new service location.





			11


			Move In Province


			A/N



2


			R


			Province of the new service City.





			12


			Move In Postal Code


			A/N



10


			R


			Postal Code of the Move In Address.





			13


			 Billing StreetAddress


			A/N



55


			R


			Billing service address for the new service location. Can be the same as the Move In Street Address. 





			14


			 Billing City


			A/N



30


			R


			Billing City for the new service location. Can be the same as the Move In City. 





			15


			Billing Province


			A/N



2


			R


			Billing Province for the new billing City. Can be the same as the Move In Province.





			16


			Postal Code


			A/N



10


			R


			Postal Code of the Billing Service Address.





			17


			Transaction Type



Note: In support of GI 638, if an account is in the process of a pending switch to another retailer then the LDC will send the CCL data to both Retailer’s


			Enumerated



Values



CCL



SANEDMI



SANEDMO



SATTX






			C


			Defines the type of transaction contained in the data row. Values are as follows,



· CCL-to identify a new CCL transaction



· SA NED Move In –identifies a change in the Move In Date



· SA NED Move Out – identifies a change in the Move Out Date



Note: if there is a change to both the move in and move out date within a file 2 individual rows of data will be sent to the Retailer.



· SA TTX – identifies that the CCL transaction has been canceled



Note: If a Customer changes the service address at the new location a SA-TTX and a new CCL transaction type will be sent to the Retailer.












End:
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GI 715 Recommendation:


WAHSP Precision



Different LDCs use varying rounding rules when calculating WAHSP in an ISD (used to determine the cost of power).  Differences in rounding rules can cause discrepancies between expected and actual settlement amounts.



All participants should follow the convention of noting WAHSP in an ISD in cents per kWh, and to 3 decimal places.  This has been selected so as to be consistent with the price convention for NSLS (per EBT Standards Bulletin #2 of June 26, 2002).  



It therefore follows that:



· WAHSP should not only be expressed, but calculated using at least 3 decimal place precision NSLS hourly prices.



· The cost of power should similarly be calculated using at least a 3 decimal place precision WAHSP.



This will avoid introducing precision and rounding discrepancies into the resultant cost of power figure.



Period for WAHSP Calculation



Some LDCs are calculating the Weighted Average Hourly Spot Price (WAHSP) for settlement using dates other than those listed in the Usage EBT.  Section 3.3 of the Retail Settlement Code defines the calculation of the Competitive Electricity Cost as being derived from customer usage, Net System Load Shape (NSLS) and Hourly Ontario Energy Price (HOEP) data over the appropriate usage period.  The usage period must be provided to Retailers in the Usage EBT such that they can calculate the Competitive Electricity Cost using the data provided in the Usage EBT and the relevant NSLS Daily EBTs.



For example:



The WAHSP for a customer with the usage period January 1 to January 31(inclusive) is the sum of the HOEP multiplied by the NSLS weight, for each hour of the period.  The NSLS weight for a given hour is the Net System Load for that hour divided by the total Net System Load for all of the hours in the period January 1 to January 31.



Similarly, the WAHSP for a customer with the usage period February 1 to February 28 (inclusive) is the sum HOEP multiplied by the NSLS weight, for each hour of the period.  The NSLS weight for a given hour is the Net System Load for that hour divided by the total Net System Load for all of the hours in the period February 1 to February 28.



The WAHSP for a customer with the usage period January 1 to February 28 (inclusive) is the sum of the Hourly Ontario Energy Price (HOEP) multiplied by the NSLS weight, for each hour of the period.  The NSLS weight for a given hour is the Net System Load for that hour divided by the total Net System Load for all of the hours in the period January 1 to February 28.  The WAHSP obtained in this way is not equivalent to values obtained by summing the products of the hourly weights and HOEPs for January and February, nor by taking the simple average of the WAHSP values for the two individual months.  These other calculations will not yield the WAHSP required by the RSC.



The attached spreadsheet provides an example of how to calculate WAHSP across multiple periods (using two different methods), as well as incorrect calculation methods.  A proof of the shortcut method is also provided for reference.
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All participants are reminded to follow the time format clarified in EBT Standards Bulletin #1. Per the examples above, the dates would be formatted as follows:



			Date Range


			EBT Start Date


			EBT End Date





			Jan 1 to Jan 31, 2002


			200201010000ES


			200201312359ES





			Feb 1 to Feb 28, 2002


			200202010000ES


			200202282359ES





			Jan 1 to Feb 28, 2002


			200201010000ES


			200202282359ES








Whether actual or estimated meter readings are involved, the relevant period must be shown in the Usage EBT, and the HOEP and NSLS values corresponding to that period must be used to calculate the WAHSP or, equivalently, the Competitive Electricity Cost (settlement cost).  The inclusion of a single hour outside of these intervals or the exclusion of any relevant hours when determining WAHSPs and settlement costs will result in incorrect calculations.
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Ontario Energy Board EBT Working Group




WAHSP Calculation Across Two Service Periods – Shortcut Method




The following is an explanation of the Shortcut Method (noted in an example provided separately).  This method may be useful if one has already implemented a WAHSP calculation per service period, and would rather not calculate WAHSPs from scratch if one must span multiple periods.  This method is acceptable for any number of periods (i.e. it is not unique to 2 periods, which have been presented for simplicity).




Assume a day has 3 hours, and a service period has 2 days.  There are therefore 6 NSLS data points in each period (e.g. the 1st point is Hour 1 of Day 1, the 4th point is Hour 1 of Day 2, the 12th point is Hour 3 of Day 4, etc.).  Let pi and ci be the ith HOEP (price) and NSLS consumption respectively for each data point.




WAHSP Period 1 = 
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or, for simplicity     
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WAHSP Period 2 = 



[image: image4.wmf]å




å




=




=




´




12




7




i




i




12




7




i




i




i




c




c




p











(II )




WAHSP across both periods = 
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(III )




WAHSP Weighted by Consumption in each period = 
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(IV )




Notice how (IV) reduces to (III):
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				WAHSP Calculation Clarification - Example



				By Mark Kerbel, The SPi Group (mark.kerbel@thespigroup.com)



				For Presentation to the Ontario Energy Board Working Group per OESC presented discussion at Oct 25/02 meeting



								The following is a simplified example of how WAHSP should be calculated across 2 periods.  For simplicity, we have assumed a day has 3 hours, and a service period has 2 days.



								Calculating the overall WAHSP by averaging each service period's WAHSP leads to an incorrect number (28.5582)



								Calculating the overall WAHSP by using an NSLS Consumption  weighted across both service periods leads to the correct number (28.8025)



								Alternatively, if one has already calculated the WAHSP for each service period, a short-cut to deriving the correct WAHSP across both periods is to calculate a consumption-weighted average of the 2 WAHSPs



								i.e.  ( WAHSP A x Consumption A / Total Consumption ) + ( WASHP B x Consumption B / Total Consumption )



				Service Period				Day				Hour				HOEP				NSLS Consumption								HOEP x (NSLS Consumption / Total Consumption in given period)																								HOEP x (NSLS Consumption / Total Consumption across both periods)



				A				1				1				27.21				1,104,826.0817								3.7262																								1.5524



				A				1				2				26.37				1,099,388.8803								3.5934																								1.4970



				A				1				3				26.14				1,169,311.3321								3.7886																								1.5784



				A				2				1				26.21				1,346,189.0873								4.3734																								1.8220



				A				2				2				27.47				1,619,217.5906								5.5133																								2.2968



				A				2				3				28.46				1,728,801.9991								6.0986																								2.5407



												Consumption in A:								8,067,734.9711				WAHSP for A:				27.0936



				B				3				1				29.85				1,801,008.3607								4.7584																								2.7761



				B				3				2				39.40				1,866,691.6190								6.5099																								3.7978



				B				3				3				31.36				1,891,651.3022								5.2507																								3.0633



				B				4				1				27.10				1,895,534.1758								4.5468																								2.6526



				B				4				2				27.23				1,926,250.8252								4.6426																								2.7085



				B				4				3				25.43				1,916,745.0779								4.3143																								2.5170



												Consumption in B:								11,297,881.3608				WAHSP for B:				30.0228



												Total Consumption:								19,365,616.3319				Arithmetic Average of 2 WAHSPs:				28.5582								Consumption Weighted Average of 2 WAHSPs:				28.8025								Weighted WAHSP for 2 periods:				28.8025



																												Incorrect												Correct												Correct
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			Dated
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			OESC
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· 
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			Oct 10-03


			OESC


			· Updated per working group this date





			5.3


			Oct 14-03


			OESC


			· Captures feedback from parties to v5.2









			5.4


			Oct 24-03


			OESC


			· Incorporates feedback from WG meeting this date.



· Brian Hewson (OEB) was present to answer pending questions in the Issues list.



· Participants could not reach consensus.



· Non-unanimous consensus to be forwarded to the Advisory Committee.





			5.5


			Dec04-03


			Advisory Committee


			· Incorporated changes directed from the Advisory Committee meeting this date.



· To be Forwarded to the Board for Acceptance



· Changes captured in “Issues Still Under Discussion” Log herein.








Issues – Still under discussion



			


			ISSUE


			STATUS





			1.


			‘Bill Period’ versus ‘Usage Service Period’ to be captured in the CSV file.



Determination:



Majority of all MPs stated that the periods captured in the CSV file should reflect the actual periods and consumption values provided to the retailers in the Usage transactions transmitted.


			CLOSED



(WG meeting Oct 3-03)





			2.


			Section 3.8 (Undistributed Funds) was questioned by numerous parties as to its validity. Further there is no stipulated process or avenue to manage this, nor is there any license condition requiring the LDCs to do this.



Comments included , in part;



How do you propose that LDC's access the funds after the MPMR year is closed? I believe this issue needs to be dealt with directly with the Ministry or OEB. I would not think it would be equitable that the LDC should make up any shortfalls. I would support a request that we could claim monies from the OEFC (IMO) with justifiable reason - by either adjusting the current year claim (but the MPMR rate would not match) or a special claim form set up for this purpose (similar to form 1505 - Phase I or II rebates).


OEB Response (Brian Hewson)



OEFC expects all undistributed funds forwarded to them within 3 months after LDC receipt of the funds from the IMO.



Parties (retailers and LDCs) should take actions to distribute monies to customers within the first month after receipt and where monies are not successfully distributed to consumers (i.e. can’t find the consumer) within 3 months of receipt, then those undistributed funds should be forwarded to the OEFC before the end of that 3rd month following receipt of the funds.



Where a consumer contacts a retailer after the retailer has returned the funds to the LDC, the retailer will contact the LDC with the information. The LDC must contact the IMO to request return of those funds (this process is outside the scope of this document or working committee).



The LDC will forward the funds to the retailer and the retailer will forward the funds to the customer. 



It should be noted that the retailer responsible for managing the customer request is the retailer of record during the period that the consumer is requesting the rebate. 



The LDC is the LDC who distributed the electricity during the period to which the customer is requesting the rebate. 



The current retailer (if different from the period in question), and the current LDC (if different than for the period in question) are not responsible to manage this process.






			CLOSED



Refer to OEB for Directive/decision.



(sent Oct 6-03)



(closed-Oct 2403)





			3.


			Is it really necessary or materially different to estimate the prorated consumptions forward than to have to have the actual reads and prorate them – it squeezes the timelines- maybe this should be saved for the end of the year file only.



-most of these prorated accounts are the small and Resi accounts which are price protected anyway.



Determination:



LDCs were clear that they wanted to use as accurate data as possible and were not amenable to having to estimate pro-rated data arbitrarily.



Further it was determined that the BPPR process be revised to facilitate :



· a longer interval before the CSV file is due to the retailer to ensure that LDCs had the chance to complete their bi-monthly reads and processing, 



· That reconciliations should be completed as soon as possible but in the event that the reconciliation could not be accomplished prior to the Form 1535 deadline that;



· The LDC would use the retailer’s consumption value(s) if different than the LDC stated consumptions and  if the retailer requests them to do so,



· The reconciliation must be completed before the next quarterly CSV file is due for he 1st, 2nd and 3rd quarters. For the 4th and final quarter process, the reconciliation must be completed no later than when the IMO payment is made respecting the entire BPPR Settlement year. 






			CLOSED



(WG group Oct 03-03)





			4.


			Why does file have to be in to the IMO 5 bus days prior to end of month? Why can’t it be on the last day like the July 31 submission was extended?



OEB (Brian Hewson)


IMO will not change the date as a rule.



Brian will attempt to revisit it with them.






			CLOSED



Refer to OEB 



(sent Oct 6-03)



(closed Oct 24-03)





			5.


			Should it be referred to as MPMA or BPPR?



OEB ( Brian Hewson)



Should be referred to in this document as the BPPR.






			CLOSED 



 Need Direction from OEB



(sent Oct 6-03)



(closed Oct 24-03)





			6.


			Should not be required to prorate the volumes within the quarterly intervals only at the end of the year.



Determination:



It was identified that the requirement to prorate each quarter was clarified in a previous industry meeting. 



Additionally, the OEB issued a bulletin dated Oct 2-03 to all MPs stating that each quarter must be pro-rated.



 


			CLOSED 



-(WG meeting Oct 03-03)





			7.


			Changes to the CSV file needed:



1. Need multiple rows instead of 1 row in the CSV. It would be easier to provide the detail. 



2. Some only want to provide Y and N consumption in total (Consumption by price protection designation by customer).



3. Suggested that for customers who change designations – provide 2 rows in the CSV file- the 2nd row would capture changed consumption and the applicable indicator.



Determined:



LDCs request to only send detail in the CSV file at their discretion. The file format is revised accordingly to include that option, and also the structure to be followed where a customer price protection designation changes.






			CLOSED



(WG Meeting Oct 03-03)





			8


			Need to ensure LDCs will provide data when requested if they don’t send the data.



Determination:



It was identified that should LDCs not provide the detailed Service period consumption data in the CSV file , that there should be a clear interval that they should be required to present it when requested by the retailer. 



The document is updated as such.






			CLOSED



(WG meeting Oct 03-03)





			9


			One comment on 3.6.1.



 



I don’t agree that the LDC or the retailer need to, (in the case of EFT), provide the banking info in the payment advice UNLESS the banking info for the BPPR happens to be different than the banking info in the Retail Service Agreement Appendix D used for Retail Settlement Invoices.   



Determination:



Document updated accordingly.






			CLOSED



(Feedback-Markham-Oct 6-03)





			10


			Need to revise the file format to mirror the first 13 fields on the second row with the total consumption by indicator.


			CLOSED



 (done October 13-03 v5.2)





			11


			Concern- LDC suggest that if the change of indicator between a Y and an N is triggered by a retailer (renewal) then the LDC should not have to be responsible to provide that information to the retailer. If the retailer still wants it, they should pay for the LDC’s system modifications.



Question for OEB



Is the LDC required to provide that info to the retailer regardless of which party’s actions trigger a change in the customer’s designation?



OEB (Brian Hewson)



Yes.


			CLOSED



OEB response required.



(Issue sent Oct 13-03)



(closed Oct 24-03)





			12


			Suggested that Field 10 of the 1st row should represent the current indicator; the second row is for the alternate. The document has been updated with this suggestion. 



Parties to reply back as to whether is agreeable.



Determination



Document updated as per above– remove need for GI 730.






			CLOSED



(Oct 24-03)





			13


			If a customer account requires a second row to be provided (because they changed designation), then must the 2nd row immediately follow the first?



It is suggested that it does not need to follow the first row. It can be provided anywhere in the file. The document has been updated with this suggestion.



Parties are to respond back as to whether this is acceptable.



Determination



It was determined that the 2nd row does not have to follow the first row sequentially in the file.


			CLOSED



(Oct 24-03)





			14


			Need to verify the number of decimal places to be provided for the BPPR rebate rate.( cents/kWh).



Determination



Agreed to be 3 decimal places.


			CLOSED



(Oct 10-03)





			15


			We now have a Row 1 for current designation and Row 2 if there was a change where the Previous designation is to be reported. Within a reporting period, this probably works OK but since the file is cumulative and being reported from start of the BPPR year up to end of current reporting period, I wonder if this will be enough if there are LDC's making multiple designation changes a year (or due to customer designation or retailer actions). In effect, the current designation Row would be fine except there may be a chance it was designated as such for another period prior to the Previous designation? In effect, if the account has flipped back and forth a few times, will the 2 rows capture the full story and consumption (where the LDC is not providing any further details)?



Determination:



There can only be 2 rows at the most as each row will capture the total consumption for the indicator captured in Field 10, whether the consumption for that indicator is contiguous or sporadic across the reporting period.






			CLOSED 



(TH Feedback-Oct 14-03)



(closed Oct 24-03)





			16


			The current file format suggests that the first row indicate the current designation for the customer, should it change. However, unless there is a specific indicator in the row which denotes that it is a first row for a customer, technically we can’t identify in a dbase of 1,000’s of records which one would be the first row and which would be the second row. 



Therefore, either we add a new field to indicate the first row, and possibly save LDCs having to send the quarterly designation update CSV file ( per GI 730), or



We don’t need to specify that field 10 is a current or past indicator, it just is an indicator. 



Decision needed.



Determination



A new field has been added to each row to indicate whether the row is a first row for a given customer or a 2nd row, as stipulated in the file format (Section 3.2)






			CLOSED 



(OESC-Oct 21-03)



(Closed Oct 24-03 as per item 12)





			17


			IMO note released week of October 20th stating that LDCs must report in MWh now instead of % of AQEW. If understood, then perhaps there is no further need for item 4.2.2. 



Clarify interpretation with OEB staff and group.



Determination



The new reporting method does not alleviate the need for section 4.2.2- the section and requirement stands.


			CLOSED



(OPG-Oct 21-03)



Closed (Oct 24-03) 





			18


			Item 3.2 –File Layout:



It should be stipulated that each field in the record MUST be enclosed in double quotation marks.



Determination



Change ‘MUST’ to read ‘may’. Therefore, it should be contemplated that fields within a record may be presented in the file with no quotes, single quotes or double quotes enclosing each field value.



(Revised Section 3.2 as Bullet 2)


			CLOSED



(Enwin –Nov 05-03)



Closed –Advisory Committee (Dec 4-03)
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			In File format ( Section 3.2):



A second row may be required for a given customer however it is currently stipulated that the row should not extend beyond the 14th field. It is requested that LDCS are allowed to include null fields after the 14th field such that where a customer account requires 2 rows, both records (rows) will contain the same number of fields. This eases the coding work needed.



Determination:



Agreed. Therefore, it should be contemplated that a 2nd row for a given customer account may include “null” fields in addition to the 14 fields required such that both records for the account will have the same number of fields.



(Revised Section 3.2 as Bullet 5 and Section 3.2.1 Table 1.0 as fields 15,16 & 17).


			CLOSED



(Enwin – Nov 05-03)



Closed- Advisory Committee ( Dec 04-03)
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			Item 5.1-Price Protection Designation:



Where a retailer uses RCB billing, the Price Protection Designation lies with the retailer. Therefore, an LDC should be allowed to provide an “N” value as a default for field 10 of the file layout for all rows.



Determination:



Agreed. Therefore, it should be contemplated that the BPPR file received by an RCB retailer may contain a defaulted “N” value in field 10 of all rows. In the case of an RCB retailer, the Retailer is responsible to have and maintain the correct designation(s) and apply them correctly for each customer.


			CLOSED



(Enwin-Nov 5-03)



Closed – Advisory Committee ( Dec 4-03)





			21.


			Re GI 738 as captured in this Version 5.5:



Determination:



Should the Ontario Energy Board (Board) approve this document as drafted, Global Item 730 is to be retired (and any obligations/activities thereunder, effective as of the implementation date specified for GI 738.



(Revised Section 5.1)


			CLOSED



Advisory Committee 



(Dec 04-03)
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1 Introduction



The government originally established an agreement to mitigate OPG’s market dominance referred to as the Market Power Mitigation Agreement. The term of this agreement was from May 2002 (market open) until April 30th, 2006. In part, this agreement provided for the rebate of monies to consumers through the establishment of annual rebate settlement periods. 



During the first year of the MPMA agreement, the government revised the conditions and details of how the rebates would be disbursed. In effect, the MPMA rebates contemplated under the original agreement was revised for the first year (May 2002 to April 2003). And for each of the annual settlement periods from May 2003 through to April 2006, the government further revised the original calculations. Under the MPM Agreement, rebates paid to customers who are not receiving the fixed price under sections 79.4 and 79.5 of the Ontario Energy Board Act, 1998 is referred to as the Business Protection Plan Rebate (BPPR)
.



To facilitate the disbursement of the BPPR rebates from the IMO to consumers served by a retailer, it is necessary for the LDCs to provide customer usage information to the retailers prior to each Settlement Period submission to the IMO. Based on the April 22, 2003 OEB meeting attended by a significant number of market participants, a record layout was defined for the MPMA usage files (and can now be considered in the development of a standard file and process to be used for the BPPR). 



Given the number of LDCs and retailers in the market, it is important that we standardise the file format, file name and processes in order that the Market Participants can automate and execute efficient processing of the BPPR usage files going forward.



For the purposes of this document, the term ‘BPPR’ will be used to represent the rebate and associated processes.



2 Considerations



The following points have been taken into consideration in this proposal:



· The Part-B file format from the April 22, 2003 OEB meeting notes will be used as a base consideration. Clarifications are added to minimise multiple interpretations.



· Information about the file will be incorporated into the file name. This file information includes the BPPR rebate period and the identification of both the sender and receiver.



· Given that the files will only be sent four times a year, there is no consideration to implement an EBT solution.



· Process flow and timelines for the management of the BPPR process going forward.



· Consideration of OEB staff guidance.



· The IMO “Quick Take” Issue #8, dated June 12, 2003.



· The IMO Settlement Manual



· The Order in Council stipulating further License Changes in regards to the BPPR.



3 BPPR Market Participant Solution



In order for market participants to comply with their obligations in the management of the BPPR process, the process contained herein calls for the exchange of information in a standard file format, clear expectations for the timing of the information exchange, and other considerations as stated. The solution is intended to align with legislative requirements and IMO processes and timelines as currently set out. 



3.1 File Naming Convention



To expedite the management of the BPPR consumption files, filenames are to follow the nomenclature below:



BPPR_yyyymmdd_From_ldc-license#_To_retailer-license#_ver#.csv



Where 



yyyymmdd is the BPPR rebate period end date (quarterly);



ldc-license# is the OEB license number of the LDC; 



retailer-license# is the OEB license number of the retailer for which the file is generated; and 



ver# is the file version number starting from 0 for the original file.



If there is a correction to the original file, the entire file with the changes should be re-sent, with the file version number appropriately incremented. 



The ‘ver#’ will always start at 0 for the original file for each quarterly rebate period, independent of the number of versions incremented for the previous rebate period.



3.2 File Record Layout



The file for data exchange from the LDC to the retailer will be as follows:



1. The file will be in a comma-separated-value (CSV) format. Fields identified as “Required” or “Conditional” must be separated by a comma even if no value has been populated in that field.



2. A field value contained within a given record may be enclosed by single quotations, double quotations or may be provided without quotations (unless the value contains a comma within the field value).



3. Each customer account should have only one row in the file unless the customer’s price protection designation has changed anytime during the annual BPPR Settlement period. A customer account will never have more than a maximum of 2 rows as each row will capture the cumulative consumption for the designation value populated in Field 10.



4. If a customer designation has changed, a second row must be provided (as outlined in Table 1.0) however, the second row does not have to follow the first row sequentially in the file.



5. Where a customer requires a second row (as noted under bullet 4 above), the second row must adhere to the rules outlined in Table 1.0. An LDC may provide “null’ fields as filler fields beyond field 14 such that both rows for the given customer account contain the same number of fields.



6. The consumption for a customer whose Service Period Start Date (read date) does not fall on the first day of the rebate period reported, is required to be pro-rated. The consumption for a customer whose Service Period End Date (read date) does not fall on the last day of the rebate period reported, is required to be pro-rated. Therefore, the Start Date of the first service period captured in the file will always start with the initial start date of the BPPR period and the last service period End Date in the CSV file should reflect the last date of the rebate period (not the regular bill cycle end date).



7. For clarity, if a customer’s service period is prorated to the BPPR end date of a given quarter, the following quarterly CSV file will provide for the complete normal service period and associated consumption for that period which was previously prorated.



8. The total usage for the BPPR rebate period is always from the beginning of the BPPR year, which is May 1 of 2002, 2003, 2004, or beyond, where applicable.



9. The fields required are captured and defined below in Table 1.0.



10. The file should contain a listing of all customers which were, or are, served by the given retailer during the rebate period and further, should only capture the service periods and associated consumption for those service periods, in which the customer flowed with that retailer.



11. Should an LDC choose not to provide each Service Period detail record in the CSV file, the LDC will, within 2 business days of receipt of a request from the retailer, provide such customer level detail to the retailer, should the retailer identify a discrepancy in the total consumption value provided by the LDC for a given customer account. 



12. Should an LDC choose to provide the detail service period information, the detail information for each period should reflect the total consumption for each given service period, exactly as provided in the Usage transaction(s) sent to the retailer, regardless of whether the total consumption throughout the rebate period is shared between 2 price protection designations(Y and N).



3.2.1 TABLE 1.0- CSV File Data Elements



			Order


			Value


			‘R’equired


‘O’ptional



‘C’onditional


			Description





			1


			Customer Account Number Validator


			R


			The LDC customer Account Number Validator formatted according to the EBT Standards. To be formatted according to the validator format, including leading zeros where relevant..





			2


			Customer Name


			R


			The full customer name as it appears on the LDC’s customer account. This should be the billing name.





			3


			Street Address


			C


			· The address fields (fields 3-9) should capture the Billing / Mailing Address for the customer and each field populated if applicable.



· This field is populated as applicable to the end use customer’s billing/mailing address





			4


			Unit Number


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			5


			City 


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			6


			Province


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			7


			Postal Code


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			8


			County


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			9


			Country Code


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			10


			Price Protection Designation


			R


			The customer’s current designation as it relates to Bill 210 ‘price-protected’ customers:



Y- Indicates the customer is a “Price-Protected’ customer.



N- indicates the customer is not “price protected”



This field should only contain 1(one) character.





			11


			Enrolment Start Date


			R


			This would represent the “begin date’ of the first usage service period that the customer was ‘flowing’ with the retailer.



Date format – YYYYMMDD





			12


			Enrolment End Date


			R


			This would represent;



· In the case where the customer was dropped or switched from that retailer prior to the BPPR  usage period end date: The final service period end date contained in the last usage transaction in which the customer ‘flowed’ with the retailer, 



Or



· In the case where the customer is still with the retailer on or after the BPPR rebate period end date: The end date of the last usage period that was included in the calculation for the Rebate period. Where the LDC is prorating the customer usage based on withdrawn consumption as of the BPPR rebate period end date, it would be the Rebate period end date.



Date format- YYYYMMDD









			13


			Total Volume Calculated for the Designation in Field 10.


			R


			The total consumption for that customer during the portion(s) of the BPPR period in which the customer was designated as indicated in Field 10 while enrolled with the retailer, calculated to be included in the submission for the BPPR period, defined as the period from the beginning of the BPPR  year to the date up to which usage is to be included in accordance with the IMO reporting period.



The volume should be represented/calculated in kWh units. However, only the numeric value should be in the field, per the EBT standard format. The kWh unit-of-measure should not be included.


The total consumption should be inclusive of the loss adjustment, and prorated to the end of the BPPR rebate period in accordance with the OEB requirement.









			14


			Row Sequence Number


			R


			This value indicates whether this is the first row for a customer account (in the CSV file).



A customer account will only have 2 rows if the customer has changed price protection designation within the BPPR Settlement period.



The value for this field will be “0”. This will always denote the row as being the first row. 





			15


			Service Period 1



Begin Date


			O


			The Service Period Start Date from the first Usage transaction for that customer, for that retailer, for the current BPPR Annual Settlement Period. If the customer’s 1st Service Period Start date does not coincide with the BPPR Start Date (May 1), then see note below.



*Note: For the first period, this date should reflect the start date of the BPPR period (May 1st) and the associated consumption for the first period will be prorated in the event that the customer’s read date does not coincide with this date.



Date format –YYYYMMDD









			16


			Service Period 1 



End Date


			C


			The Service Period end date of the first usage transaction for that customer, for that retailer.



*Note: For the last period captured in the CSV file, this date should reflect the end date of the BPPR period and the associated consumption for the last period will be prorated in the event that the customer’s read date does not coincide with this date.



Date format –YYYYMMDD



This field is conditional- it is Required if field 15 is populated. Other wise it is prohibited.









			17


			The Consumption for Service Period 1


			C


			The consumption for the first service period for that customer. Consumption should include loss adjustment and should be presented/calculated in kWh. However, only the numeric value should be in the field, per the EBT standard format. The kWh unit-of-measure should not be included.


Usage Data format: xxxxxxxxxx.xxxx



This field is conditional- it is Required if field 15 is populated. Otherwise it is prohibited.









			NOTE


			· Fields 15, 16, and 17 would repeat for each bill period within the BPPR rebate period, in which the customer was served by that retailer.






			


			Note that the last period usage should be prorated to the end of the BPPR rebate period end date in accordance with the OEB requirement.





			FOR CUSTOMERS WHO HAVE CHANGED DESIGNATION DURING AN ANNUAL BPPR SETTLEMENT PERIOD ( May1 – April 30), A SEPARATE ROW MUST BE PROVIDED FOR THOSE CUSTOMERS AS FOLLOWS:





			1


			Customer Account Number Validator


			R


			The LDC customer Account Number Validator formatted according to the EBT Standards. To be formatted according to the validator format, including leading zeros where relevant.


This field must mirror the value provided in the 1st row for this customer.





			2


			Customer Name


			R


			The full customer name as it appears on the LDC’s customer account. This should be the billing name.



This field must mirror the value provided in the 1st row for this customer





			3


			Street Address


			C


			· The address fields (fields 3-9) should capture the Billing / Mailing Address for the customer and each field populated if applicable.



· These fields must mirror the values provided in the 1st row for this customer.



This field is populated as applicable to the end use customer’s billing/mailing address





			4


			Unit Number


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			5


			City 


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			6


			Province


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			7


			Postal Code


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			8


			County


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			9


			Country Code


			C


			This field is populated as applicable to the end use customer’s billing/mailing address





			10


			Price Protection Designation


			R


			The customer’s previous designation (if it has changed within the Annual BPPR period being reported- May 1-to date) as it relates to Bill 210 ‘price-protected’ customers:



Y- Indicates the customer is a “Price-Protected’ customer.



N- indicates the customer is not “price protected”



This field should only contain 1(one) character.





			11


			Enrolment Start Date


			R


			This would represent the “begin date’ of the first usage service period that the customer was ‘flowing’ with the retailer.



Date format – YYYYMMDD



This field must mirror the value provided in the 1st row for this customer.





			12


			Enrolment End Date


			R


			This would represent;



· In the case where the customer was dropped or switched from that retailer prior to the BPPR  usage period end date: The final service period end date contained in the last usage transaction in which the customer ‘flowed’ with the retailer, 



Or



· In the case where the customer is still with the retailer on or after the BPPR rebate period end date: The end date of the last usage period that was included in the calculation for the Rebate period. Where the LDC is prorating the customer usage based on withdrawn consumption as of the BPPR rebate period end date, it would be the Rebate period end date.



Date format- YYYYMMDD



This field must mirror the value provided in the 1st row for this customer.





			13


			Total Volume Calculated For the Designation in Field 10


			R


			The total consumption for that customer during the portion(s) of the BPPR period in which the customer was designated as indicated in Field 10 while enrolled with the retailer, calculated to be included in the submission for the BPPR period, defined as the period from the beginning of the BPPR  year to the date up to which usage is to be included in accordance with the IMO reporting period.



The volume should be represented/calculated in kWh units. However, only the numeric value should be in the field, per the EBT standard format. The kWh unit-of-measure should not be included.


The total consumption should be inclusive of the loss adjustment, and prorated to the end of the BPPR rebate period in accordance with the OEB requirement.









			14


			Row Sequence Number


			R


			This value indicates whether this is the second row for a customer account (in this CSV file).



A customer account will only have 2 rows if the customer has changed price protection designation within the BPPR Settlement period.



The value for this field will be “1”. This will always denote the row as being the second row. 





			15, 16 & 17


			Null Values


			O


			An LDC may choose to provide null values in these fields and repeat them as determined such that the number of fields in this Row 2 contains the same number of fields as provided for in Row 1 for this customer.



This is optional.



These fields are not to be populated with consumption values, or any other values other than null, should the LDC choose to include them.








4 Notices



4.1 LDC Notices to Be Provided To the Retailer Coincident With The CSV File



4.1.1 Method of Pro-ration



Where the customer meter read date does not coincide with the start or end date of the BPPR period to be reported (quarterly), the LDC is required to prorate, or estimate the prorate of, the consumption value(s). The method of proration should be consistent each period. The LDC is required to provide the retailer (i.e. by email) with the method of calculation used for prorated values at, or before, the time the CSV file is provided to the retailer.



4.1.2 Contact Information



The Service Agreement executed between Trading Partners contains Contact Information. Should the contact(s) for managing the BPPR process be different than the Settlement contact listed in the Service Agreement, that trading partner should communicate the correct contact information for the person(s) accountable for the BPPR management and where different, identify the contact information for the exchange of the CSV file, payment advices, and issue resolution.



4.1.3 Banking Information



Should the LDC’s banking information or method of payment for the BPPR rebate be different than the current banking information being used by the LDC for normal Retail Settlement, the LDC must inform the retailer.



4.1.4 GST Exempt Customer Accounts



For retailer accounts being billed under Distributor Consolidated Billing (DCB), the LDC is required to provide a list of accounts that are GST Exempt to the retailer (i.e. by email) at, or before, the time the CSV file is provided to the retailer. The information should list the customer name, the LDC account number and indicate whether the LDC will pass the respective GST for those customers on to the retailer with the BPPR rebate funds. 



If the BPPR rebate amount to be forwarded by the LDC to the retailer for these accounts includes GST, it is the retailer’s responsibility to account for the GST in accordance with government requirements.



4.2 LDC Notices to Be Provided To the Retailer Coincident With the Transfer of BPPR Funds



4.2.1 Payment Advice



The LDC is required to issue payment advice notices coincident with the transfer of any funds to the retailer. The payment notices may be sent by email, and should state the following information in simple format:



· The BPPR Rebate period applicable



· The method of payment



· If by EFT, the account number and bank to which the money is being transferred.



· The amount of the transfer, sub-totalled by BPPR rebate amount, interest, and GST amount.



· The consumption eligible to which the rebate pertains (provided in kWh)



4.2.2 BPPR Rebate Rate 



The IMO will be posting the Settlement Year to Date Weighted Average Price which is to be used in calculating the BPPR allocated to Market Participants. However, due to other considerations (i.e. embedded generation not included in the IMO AQEW), this rate may change for a given LDC serving territory. The LDC is required to provide to the retailer, coincident with the issuance or transfer of the BPPR funds, a confirmation notice of the rate used for the customers in their territory (i.e. by email). The rate should be provided in cents/kWh and be accurate to 3 decimal places.



4.3 Retailer Notices to Be Provided To the LDC Prior to Receipt of the CSV File



4.3.1 Contact Information



The Service Agreement executed between Trading Partners contains Contact Information. Should the contact(s) for managing the BPPR process be different than the Settlement contact listed in the Service Agreement, that trading partner should communicate the correct contact information for the person(s) accountable for the BPPR management and where different, identify the contact information for the exchange of the CSV file, payment advices, and issue resolution.



4.3.2 Banking Information



Should the retailer’s banking information or method of payment for the BPPR rebate be different than the current banking information being used by the retailer for normal Retail Settlement, the retailer must inform the LDC.



4.4 Retailer Notices to be provided to the LDC coincident with the Transfer of BPPR Funds Back to the LDC.



4.4.1 Payment Advice



The retailer is required to issue payment advice notices coincident with the transfer of any funds returned to the LDC. The payment notices may be sent by email, and should state the following information in simple format:



· The BPPR Rebate period applicable



· The method of payment



· If by EFT, the account number and bank to which the money is being transferred.



· The amount of the transfer, sub-totalled by BPPR rebate amount and GST amount.



· The consumption eligible to which the refund of rebate amounts pertain (provided in kWh)



5 Other Considerations



5.1 Price-Protection Designation



A customer’s designation may change throughout the BPPR rebate period(s). Even though it is recommended, where practical, that the LDC set/verify the designation of customers coincident with the May 1 BPPR period start date each year,  it is reasonable to assume that changes will occur during a settlement quarter/year. Where this occurs, the retailer or LDC must, for its applicable customers, apply the rebate rules accordingly for the respective portion of the consumption in the rebate period in which the consumer was price-protected and for that portion of the consumption in the rebate period in which the consumer was not price protected



In the case of retailers utilizing Retailer Consolidated Billing, the designation provided in the files may be based on the information received from the RCB retailer by the LDC. An LDC may alternatively choose to provide a default “N” value within field 10 of the file, to retailers who employ RCB. Where the retailer utilizes retailer Consolidated Billing (RCB), the obligation for the accuracy of the Price Protection Designation information lies with the retailer.



5.2 Undistributed Funds



Under the Order in Counsel amending the Market Participant License requirements (pertaining to the administration of the BPPR), a retailer is required to forward funds to customers in accordance with the amended License conditions. Further, any monies that are undistributed are to be returned to the LDC and eventually, to the OEFC. It is reasonable to assume that there are/will be cases in which customers can not be located or do not receive their BPPR entitlement.



retailers are encouraged to make reasonable efforts to ensure their customers receive their entitlements before returning those unclaimed entitlements to the LDCs. In the event that a customer contacts a retailer after the retailer has returned the customer’s entitlements to the LDC, the retailer shall contact the LDC who distributed the electricity to the customer during the rebate period in question, and provide the LDC with the customer information and a request for return of the funds.



The LDC will arrange for the funds and forward those funds to the retailer. The retailer will forward the funds to the customer. It should be noted that the retailer should record the new forwarding address information such that any true-ups owing to the customer (for that period in which the customer was served by that retailer) in subsequent quarters of the BPPR settlement year, may also be forwarded to the customer. 



6 Information Exchange Timeline



For each BPPR Rebate Settlement Period (Quarterly year-to-date), the IMO has published submission timeframes for the receipt of information required for the BPPR Rebate. Prior to the LDC submission to the IMO, retailers and LDCs must exchange information as noted in this document. 



General Process Rules



1. The LDC will provide a CSV file to the retailer in accordance to the timelines listed below in Table 2.0



2. Should the retailer find discrepancies between their information and the information provided by the LDC for a given customer;



a. The retailer will notify the LDC and provide the customer account number and pertinent details and both parties will reconcile the discrepancy. Where the LDC has not provided the detail service periods in the CSV file to the retailer, the LDC is required to provide the detail, if requested, within 2 business days of request by the retailer.



b. Should the parties not be able to reconcile the discrepancies in time to meet the filing submission to the IMO, the LDC will accept a revised consumption figure for that customer(s) should the retailer choose to provide one and provided the retailer’s figure is higher than the LDC’s, to be submitted to the IMO.



c. Both parties will continue to reconcile and should complete the reconciliation no later than the IMO invoice date that includes the BPPR rebates.



The submission intervals for the exchange of information between the LDC and retailer are set out below.



TABLE 2.0



			


			Information to be Transmitted






			From


			To


			Required-by Date









			1


			BPPR Usage File (CSV)


			LDC


			retailer


			No later than 77 days after the end of an IMO BPPR Reporting Period








			2


			Identification of discrepancies regarding BPPR usage file for resolution with LDC. 






			retailer


			LDC


			No later than 8 days after deadline of (1).









			3


			Resolution of discrepancies and agreement on consumption data for submission to the IMO should be completed by the parties:


			LDC / retailer


			retailer / LDC


			No later than the IMO invoice date which includes the BPPR rebate funds.









			4


			Submission of usage information to the IMO


			LDC


			IMO


			According to the IMO schedule












· All ‘days’ are measured as calendar days in Table 2.0.



· An LDC may have to estimate the pro rated consumption for some customers in order to meet the time intervals noted above.



· This Consensus document will be approved by the OEB after the start of the May 1, 2003 period but will be effective from the start of the May 1, 2003 BPPR period forward. Therefore, all values in the CSV file must be populated accurately and accordingly from May 1, 2003. 



ADDENDUM 1-Request for OEB Staff Direction







Email communication sent to OEB (October 6, 2003) regarding outstanding Issues needing clarification.
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 Parties: Russ Houldin









Jim MacDougall






Brian Hewson



Hi Russ et al, 


as discussed in detail at the Friday October 3-03 EBT Standards WG meeting, the following issues have been discussed and respectfully referred to you, with the expectation that OEB  direction is required.


 



1) Funds Undistributed to customers of retailers


* In the case where a retailer has attempted to distribute BPPR entitlements to customers but the customers do not get their Rebate ( i.e., customer has moved and retailer can not find them, cheque is sent but customer does not cash the cheque etc)


 



-previous OEB staff guidance (received from J.MacDougall email dated September 5th) indicated that after the retailer has done diligence to get the customer their Rebate, any undistributed monies should be returned from the retailer to the LDC (in accordance with the Order In Counsil). However, should a customer then contact either the retailer or the LDC thereafter, the retailer is to refer the customer to the LDC. The retailer would not be liable for this money.


· The point of concern (from the group) is that the LDC currently is not obligated to retrieve the funds from the OEFC, nor is there any process, direction , Forms etc to facilitate this requirement, should it in fact, exist. The LDCs are not willing to accept this guidance. The LDCs(and group) require a directive from the Ministry or OEB stating: 



· Their obligations in this regard 



· If there exists an obligation, the detailed process and parties involved in executing this obligation.


2) IMO published deadlines for submittal of Form 1535.


* Currently the IMO published deadlines for receipt of the Form 1535 (which captures the consumption consideration for the BPPR rebate) is set at 5 Business days prior to the last day of the respective month they are due.


 



· Request from Market Participants is if this date can be changed to be either the last day of the month or be shrunk from the current requirement of 5 days. This would provide the MPs needed extra few days to complete the reconciliation and processing between trading partners of the BPPR CSV file data. Request for the OEB to approach the IMO on this issue.


3) Is it BPPR or BPPR?


* We have always referred to it as BPPR but the Order In Counsel , as well as other published documents ( i.e. the IMO quick Take Issue #8 and also the IMO Settlement Manual) refer to years 2-4 as the BPPR.


· Clarification needed from the Board as to what are we supposed to call it?  Please consider that we are also publishing documentation and call centre scripting for customers and marketing materials. 


Hi Russ, I think that was it from the BPPR discussions. I'll leave this with you for action. 


 



ADDENDUM 2- Request for OEB Staff Direction Part II







Email communication sent to OEB (October 13, 2003) regarding outstanding Issues needing clarification.
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Parties: Russ Houldin






Jim MacDougall






Brian Hewson



Hi gents, 


During the EBT Standards Working Group meeting of October 10, 2003, a further issue arose from the parties which require your direction.


 



It was identified that LDCs are being asked to provide a CSV file to retailers quarterly and further, that retailers require the LDCs to provide the Designations from Bill 210 (Low Volume and designated customers) and the respective consumption volumes attributed to such indicators should the customer's designation change within an BPPR Settlement period(s).


 



In the meeting, it was discussed that there are a couple of different causes for why a customer may change status (designation) during the course of time, and I reviewed the previous staff opinion provided to me by Jim. For a retailer using DCB billing option, it is interpreted (in general by the parties) that the obligation to establish or determine and manage the designation lies with the LDC. 


 



It  was suggested by a party that should the cause of a Designation change occur as a result of an LDC initiated action (i.e. a rate class validation), that the LDC would be agreeable to providing the changes to the retailer. However, concern was raised that should the cause of the customer's change in designation occur as a result of a retailer-initiated action(i.e. a renewal of a contract), then the LDC would have to report these as well. In either case, the LDC incurs a cost to provide the CSV file reports and it was argued that if the retailer initiated the change in status, then they should bear the cost of the LDC in providing the retailer with a listing of those customers and their respective changes. 


 



The question:


Is the LDC required to provide that info[the Price Protection Designation and related consumption] to the retailer in the CSV file process regardless of which party’s actions trigger a change in the customer’s designation?



 



Gents, we would be happy to have both a written response to this and the previous email dated October 6, as well as perhaps a representative present for the October 24th meeting if possible to provide OEB guidance and answer any further questions the members may have. I will leave it to your discretion.


� Excerpt from the Order in Council
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Issues for Board Directives-RE:MPMA Process and Obligations



				From



				Gord Potter



				To



				Russ Houldin 



				Cc



				Jim MacDougall (OEB); Brian Hewson ; Gord Potter



				Recipients



				russ.houldin@oeb.gov.on.ca; jim.macdougall@oeb.gov.on.ca; brian.hewson@oeb.gov.on.ca; gpotter@oesc.ca









Hi Russ et al, 




as discussed in 

detail at the Friday October 3-03 EBT Standards WG meeting, the following issues 

have been discussed and respectfully referred to you, with the expectation that 

OEB  direction is required.


 


1) Funds 

Undistributed to customers of Retailers


* In the case where 

a Retailer has attempted to distribute MPMA entitlements to customers but the 

customers do not get their Rebate ( i.e., customer has moved and Retailer can 

not find them, cheque is sent but customer does not cash the cheque 

etc)


 


-previous OEB staff 

guidance (received from J.MacDougall email dated September 5th) indicated that 

after the Retailer has done diligence to get the customer their Rebate, any 

undistributed monies should be returned from the Retailer to the LDC (in 

accordance with the Order In Counsil). However, should a customer then contact 

either the Retailer or the LDC thereafter, the Retailer is to refer the customer 

to the LDC. The Retailer would not be liable for this money.




  					The point of 

  concern (from the group) is that the LDC currently is not obligated to 

  retrieve the funds from the OEFC, nor is there any process, direction , Forms 

  etc to facilitate this requirement, should it in fact, exist. The LDCs are not 

  willing to accept this guidance. The LDCs(and group) require a directive 

  from the Ministry or OEB stating:






  

    					Their obligations 

    in this regard






    					If there exists 

    an obligation, the detailed process and parties involved in executing this 

    obligation.
















2) IMO published 

deadlines for submittal of Form 1535.


* Currently the IMO 

published deadlines for receipt of the Form 1535 (which captures the consumption 

consideration for the MPMA rebate) is set at 5 Business days prior to the last 

day of the respective month they are due.


 




  					Request from Market 

  Participants is if this date can be changed to be either the last day of the 

  month or be shrunk from the current requirement of 5 days. This would provide 

  the MPs needed extra few days to complete the reconciliation and processing 

  between trading partners of the MPMA CSV file data. Request for the OEB 

  to approach the IMO on this issue.











3) Is it MPMA or 

BPPR?


* We have always 

referred to it as MPMA but the Order In Counsel , as well as other published 

documents ( i.e. the IMO quick Take Issue #8 and also the IMO Settlement Manual) 

refer to years 2-4 as the BPPR.




  					Clarification 

  needed from the Board as to what are we supposed to call 

  it?  Please consider that we are also publishing documentation and 

  call centre scripting for customers and marketing materials. 

  











Hi Russ, I think 

that was it from the MPMA discussions. I'll leave this with you for action. 




 


Thanks all, 




GP


 


 


 


 


 


Gord Potter


Director Regulatory and Utility 

Management


Ontario Energy Savings 

Corp.


6345 Dixie Road


Suite 200


Mississauga, Ontario L5T 

2E6


(905)795-4214


(905)670-2241 -Fax


 


�


_1127547444/Issue Requiring OEB Guidance - MPMA Process and Obligations - Part II.msg


Issue Requiring OEB Guidance - MPMA Process and Obligations - Part II



				From



				Gord Potter



				To



				Russ Houldin ; Jim MacDougall (OEB); Brian Hewson 



				Cc



				Mark Kerbel ; Gord Potter



				Recipients



				russ.houldin@oeb.gov.on.ca; jim.macdougall@oeb.gov.on.ca; brian.hewson@oeb.gov.on.ca; mark.kerbel@thespigroup.com; gpotter@oesc.ca









Hi gents, 




During the EBT 

Standards Working Group meeting of October 10, 2003, a further issue arose from 

the parties which require your direction.


 


It was identified 

that LDCs are being asked to provide a CSV file to Retailers quarterly and 

further, that Retailers require the LDCs to provide the Designations from Bill 

210 (Low Volume and designated customers) and the respective consumption volumes 

attributed to such indicators should the customer's designation change within an 

MPMA Settlement period(s).


 


In the meeting, it 

was discussed that there are a couple of different causes for why a customer may 

change status (designation) during the course of time, and I reviewed the 

previous staff opinion provided to me by Jim. For a retailer using DCB billing 

option, it is interpreted (in general by the parties) that the obligation 

to establish or determine and manage the designation lies with the LDC. 




 


It  was 

suggested by a party that should the cause of a Designation change occur as a 

result of an LDC initiated action (i.e. a rate class validation), that the LDC 

would be agreeable to providing the changes to the retailer. However, concern 

was raised that should the cause of the customer's change in designation occur 

as a result of a Retailer-initiated action(i.e. a renewal of a contract), then 

the LDC would have to report these as well. In either case, the LDC incurs a 

cost to provide the CSV file reports and it was argued that if the retailer 

initiated the change in status, then they should bear the cost of the LDC in 

providing the retailer with a listing of those customers and their respective 

changes. 


 


The 

question:


Is 

the LDC required to provide that info[the Price Protection Designation and 

related consumption] to the Retailer in the CSV file process regardless of 

which party’s actions trigger a change in the customer’s 

designation?


 


Gents, we would be 

happy to have both a written response to this and the previous email dated 

October 6, as well as perhaps a representative present for the October 24th 

meeting if possible to provide OEB guidance and answer any further questions the 

members may have. I will leave it to your discretion.


 


Cheers


GP.


 


 


Gord Potter


Director Regulatory and Utility 

Management


Ontario Energy Savings 

Corp.


6345 Dixie Road


Suite 200


Mississauga, Ontario L5T 

2E6


(905)795-4214


(905)670-2241 -Fax


 


�
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1. Background



1.1. Global Item #726 (approved by the Advisory Committee) outlines the requirements for the short-term solution to address the information exchange of enrolments to facilitate the correct billing treatment of consumers/customers in accordance with Bill 210 Legislation. 


1.2. The EBT Standards Working Group has agreed in principle that there is a need for a further solution in the event that volumes become too large to manage within the solution provided in GI 726.


1.3. The group discussed various options to address a long-term solution which included, but was not limited to, the use of the Status Advice transaction, the Change of Billing Option transaction , the Customer Change Information transaction and changes to the Enroll transaction and process.


1.4. It was determined that the development effort and costs associated to designing an EBT Solution may not be warranted and as such, the solution contained herein provided the best means to achieve the desired needs in the simplest, quickest and most cost-effective way. This Consensus document outlines the solution to be implemented in the industry.


1.5. Should the working group determine that an EBT solution be required, it will be captured under Global Item 736.


2. Solution – 


2.1. A standard file format and exchange has been outlined in Global Item (GI) 726.


2.2. In GI 726, Enrollments for customers with a Contract Sign Date which is post-December 9th, 2002 are captured, in addition to any Contract Renewal activity. 


2.3. Should any Utility determine that the number of New Enrolment records (not Renewals, for clarity) being received manually through the use of the CSV file (as required by GI 726) exceed reasonable manual effort required
, they may identify this to the EBT Standards Group.


2.4. The group will review the GI 726 requirements at that time, and if agreed by the group, the solution captured in GI 726 will be amended as follows:


The accounts to be captured in the spreadsheet for New Enroll transactions will be changed to reflect only those with a customer Contract Sign Date on or prior to December 9, 2002. There is no change to the way Renewals are captured as outlined in GI 726.


2.5. The industry participants will be provided a cutover date not to exceed 60 days from the date of notice of OEB approval to implement this change.  Market Participants should be able to send or receive (as applicable), and process the new format as of the cutover date.


2.6. 


2.7. 


2.8. 


2.9. 


2.10. 


2.11. 


2.12. 


3. 


3.1. 


3.2. 


3.3. 


3.4. 


3.5. 


4. 


4.1. 


4.2. 


4.3. 


4.4. 


4.5. 


4.6. 


4.7. 


4.8. 


4.9. 





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			








5. Business Processing- General



5.1. Table 1 provides general guidelines for billing as it relates to Bill 210 considerations.


5.2. 


5.3. 


5.4. Table 2 provides for several common scenarios contemplated for the case where the customer is a low volume or designated consumer. (Customers using >250,000 kWh are always billed using the Retailer’s IBR line item).


TABLE 1



			IF ‘Contract Sign Date field’ value is:


			AND


			THEN





			Prior to or on December 9, 2002


			Customer is a low volume, 


or designated consumer.


			Customer is Price Protected at 4.3 cents/kWh





			


			Customer is >250,000 kWh/Year.


			Customer is billed with IBR amount.





			Post December 9, 2002       (Dec 10 2002)


			Customer is a low volume,



 or designated consumer.


			Customer is billed with IBR amount.





			


			Customer is >250,000 kWh/Year.


			Customer is billed with IBR amount.








TABLE 2 –Low Volume or Designated Consumers



			Contract Status with Retailer is:


			Retailer Customer Contract Sign Date


			Current Customer Account  Status in LDC System is:


			Current LDC Billing Treatment is:


			LDC Action for Billing:





			IF


			AND


			AND


			IF


			THEN





			New Contract


Retailer ‘A’


			Dec 9 2002 or prior


			Not enrolled with a Retailer


			Price Protected 


			Customer is enrolled with the Retailer and remains Price Protected.





			New Contract


Retailer ‘A’


			Dec 10 2002 or post


			Not enrolled with a Retailer


			Price Protected


			Customer is enrolled with the Retailer and removed from Price Protection and billed using IBR charges.





			New Contract


Retailer ‘A’


			Dec 10 2002 or post


			Not enrolled with a Retailer


			Spot Price


			Customer is enrolled with the Retailer and billed using IBR charges.





			Renewal  (Retailer ‘A’)


			Dec 10 2002 or post


			Enrolled with Retailer ‘A’


			Price Protected


			Remove customer from Price Protection and bill using IBR charges.





			Renewal 



(Retailer ‘A’)


			Dec 10 2002 or post


			Enrolled with Retailer ‘A’


			Invoicing IBR Charges


			No Change





			


			


			


			


			





			


			


			


			


			





			New Contract


Retailer ‘A’


			Dec 9 2002 or prior


			Enrolled with  Retailer ‘B’


			Price Protected


			Contest Results= Retailer  ‘A’ wins – Customer remains Price Protected





			New Contract


Retailer ‘A’


			Dec 10 2002 or post


			Enrolled with Retailer ‘B’


			Price Protected


			Contest Results= Retailer ‘A’ wins - Remove customer from Price Protection and bill using IBR charges of Retailer ‘A’.





			New Contract 


Retailer ‘A’


			Dec 10 2002 or post


			Enrolled with Retailer ‘B’


			Invoicing IBR Charges


			Contest Results= Retailer ‘A’ wins – 



Bill customer using IBR charges of Retailer ‘A’.





			New Contract


Retailer ‘A’


			Dec 9 2002 or prior


			Enrolled with Retailer ‘B’


			Invoicing IBR Charges


			Contest Results= Retailer ‘A’ wins-



Customer is billed under Price Protection.





			New Contract


Retailer ‘A’


			Dec 9 2002 or prior


			Enrolled with Retailer ‘B’


			Price Protected


			Contest Results= ‘B’ wins – 



Customer remains Price Protected





			New Contract 


Retailer ‘A’


			Dec 10 2002 or post


			Enrolled with  Retailer ‘B’


			Price Protected


			Contest Results= ‘B’ wins – 



Customer remains Price Protected





			New Contract 


Retailer ‘A’


			Dec 10 2002 or post


			Enrolled with Retailer ‘B’


			Invoicing IBR Charges


			Contest Results =  ‘B’ wins – 



No Change- bill using IBR Charges





			New or Renewal 



Retailer ‘A’


			Any Date


			Pending Enrollment with either Retailer ‘A’ or Retailer ‘B’


			Any Bill scenario


			Enroll Request is rejected due to customer account being in a ‘Pending Enrolment’ status.





			New or Renewal



Retailer A’


			Any Date


			Pending Contest


			Any Bill Scenario


			Enroll Request is rejected due to customer account being in a ‘Pending Contest’








5.5. 


6. 


6.1. 


7. 


7.1. 


7.2. 


7.3. 


7.4. 





END


� relative to what Enrollments may exist in the market that have a Contract Sign Date which is Pre-December 10 2002.




�as it pertains to the treatment of customer billing dependant on the date a consumer entered into an agreement with a Retailer. 
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GI 725 Recommendation:


If an LDC does not show a DCB (Distributor Consolidated Billing) retailer's IBR (InvoiceBillReady) text at all on the customer bill when billing the statutory rate (4.3 cent) commodity price, then the LDC shall display a retailer-specified text message, to be no longer than the existing IBR text message (of the length indicated in the relevant service agreement).  IBR text shall continue to be displayed in the usual manner for non-statutory rate contracts.



Retailers will provide their desired messages to LDCs at the end of each calendar quarter, with at least 3 weeks notice.



If no message change is specified, the existing message will carry over.



The equivalent requirement is not applicable to RCB (Retailer Consolidated Billing) retailers, as the LDC's IBR text message is always displayed on the customer bill.



The Working Group requests the Board’s diligence to verify that there are no requirements that this retailer-specified text message 


· include specific reference to the statutory rate, or 


· shall appear with the commodity price on the same line, 


given that the line item’s text is supplied by the retailer, while the price may be calculated using the statutory rate.
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