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Global Issue 726 – Post/Pre Dec 9th, 2002 Enrolments/Renewals

1 Requirements

With the passage of Bill 210, some consumers are eligible for the price protection rate of 4.3¢/kWh if they signed with a Retailer prior to December 9th, 2002.  A process is therefore required, either within or outside of EBT, for Retailers to identify to Distributors when a contract was signed.

The following is a short-term solution, which does not require changes to EBT systems.  A long-term EBT solution is addressed separately as Global Issue 736. A mid-term solution may also be considered.

2 Considerations

The following points were taken into consideration when brainstorming on solutions to these requirements:

· Many Retailers have many Enrol Requests for consumers that signed contracts prior to December 9th, 2002 that have not yet been accepted by Distributors.

· Previously, all enrolments received from Retailers were considered to be price protected, as Retailers had verified that they were not signing new contracts with consumers.

· On April 7, 2003, Ontario Regulation 126/03 was filed, clarifying which customers were not eligible for the Bill 210 price protection rate.  As a result, Retailers began to sell electricity contracts again. It is unclear how many new Enrol Requests (for initial sign-up) will be received from Retailers for contracts signed post December 9th, 2002, but such enrolments have begun to flow.

· Currently, the Implementation Guide for the EnrolmentRequestBillReadySplit does not contain a contract signed date or a contract expiry date.  Therefore a consumer is enrolled with a Retailer until a Drop Request is received.

· When a customer moves from one Distributor’s territory to another, the customer’s current price protected status should not be affected by the move.

· Both a short-term and a long-term solution are required. The EBT Working Group has determined that an EBT solution would take approximately one-year to implement, therefore a mid-term solution may also be considered. 

· This document applies strictly to Retailers engaged in Distributor Consolidated Billing practices.  Retailer Consolidated Billed accounts will continue to be billed as required under the Retailer’s responsibility.

· Contracts signed up to and including December 9th, 2002 are deemed “Pre-December 9th” contracts. Other contracts signed after December 9th, 2002 are deemed Post-December 9th contracts.

3  Recommended Solution

3.1 Short-Term Solution: Use a CSV file to indicate accounts that were signed Post Dec 9th.

Using this method, market participants would identify accounts that were signed Post December 9th, 2002 by reporting to the Distributor in a CSV (comma separated value) file format, not part of the EBT system. The purpose of this file is to provide an audit trail of post December 9th, 2002 enrolments between Retailers and distributors as well as to ensure that the customers are billed correctly. The CSV will contain only the accounts that are to be billed the amount described in the Retailer’s IBRs (InvoiceBillReady EBT), as opposed to the 4.3¢/kWh rate. 

The file type is similar to that as agreed to in Global Item 730, i.e. comma-delimited, one account of a given type (described below) per line. This file will be sent by the Retailer to the respective Distributor no later than 5 business days after receipt of the Enrol Accept transaction.  This file will contain the accounts for which Enrol Accept transactions were received since the last GI 726 CSV file was sent. For renewals, since there is no EBT transaction required to renew an account, the file will contain renewal accounts to be billed at the IBR amount on the next billing cycle. Retailers shall report only those changes that have not been reported on any previous GI 726 CSV file. Distributors may reject the submitted files if they do not meet the specifications described in this document. However, the Distributors are responsible and obligated to fix any resulting billing errors due to timing issues with properly formed files. 

Distributors shall set up the account as indicated for its next billing cycle. Each file must contain only accounts that have already had an enrolment transaction sent to the Distributor and accepted. As a reminder, enrolments must still be requested and accepted/rejected via the EBT system. Distributors must respond to each Retailer’s technical contact via email with a positive acknowledgement of receipt of a properly formed file. 

The file will contain accounts that are new enrolments and renewals. The difference will be reported in the “Type” field, containing either “Enrol” or “Renew”. 

The mandatory columns in each row are:


Account Validator (per EBT formatting standards)


Name Validator (per EBT formatting standards)


Address Validator (per EBT formatting standards)


Type (either “Enrol” or “Renew”)


Contract Sign Date (YYYYMMDD) – for new accounts it is the date the customer signed the contract, for renewal accounts, it is the contract re-sign date. In neither case does it have anything to do with the flow date. 

For example: Retailer A decides to start selling contracts again. Retailer A will then have to send a GI 726 CSV file no later than 5 business days after receipt of an Enrolment Accept transaction accounts enrolled or renewed after December 9th, 2002.

The file naming convention will be as follows:

GI726_from_{Retailer license #}_to_{LDC license #}_{YYYYMMDDhhmm}.csv

Notes: 

1. The date element in the file naming convention represents the approximate date and time of this file’s transmission.

2. A CSV file is an ASCII file, not an MS Excel Spreadsheet.
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