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Activities and Document Version Control


		Ver

		Dated

		Author

		Changes



		1.0

		9/22/03

		DEML/


Sub Committee

		-Initial meeting of sub committee, definition of scope and issues re home moves (in territory and out of territory)



		2.0

		9/30/03

		DEML/


Sub Committee

		-Reviewed issues documented from initial meeting


-Identified gaps per issue and prioritized 



		3.0

		10/07/03

		DEML/


Sub Committee

		-Reviewed manual process currently utilized by LDC’s not able to send a CCL transaction


-Discussion of required data elements for the CSV file


-Consensus that layout of the CSV file would be similar to GI 738 and that all fields would emulate the existing fields in the CCL transaction 



		4.0

		10/17/03

		DEML

		-Review of CSV file layout by OEB Working Group


· Incorporated changes put forth by the Working Group (additions and changes in red)


· Added Issues Log to capture feedback and updates from the Working Group






		5.0

		10/23/03

		DEML

		-Incorporated changes from Hydro One, added new column in file layout “Field Type & Length”



		6.0

		10/24/03

		DEML

		-Incorporated changes from OEB Working Group


· Section 4.1, updated version number to state that the version numbering will start with “0”


· Section 4.2, changed wording to reflect that the issuance of the CSV will be a mandatory requirement for LDC’s that are not utilizing the CCL EBT transaction to communicate in territory moves to Retailers



		Final

		10/27/03

		DEML

		-Consensus from the OEB Working Group participants present at the 10/24/03 meeting


· Document updated as Final and forwarded to Mark Kerbel for submission to the Advisory Group


· Recommended implementation date is 30 days from approval



		Final v2

		10/31/03

		DEML

		· Corrections noted during Oct 31 WG meeting:


· 4.0: note that no drops should be sent


· 4.1: clean up description of date in file name





Issues Log


		

		Issue

		Status



		1 - THESL

		As there is no “accept” transaction what will be the trigger for the LDC to establish the Customer at the new service location?


 Discussion from the Working group provided the following options/solutions,


· Receipt of the CSV file to the Retailer is an implied “accept” of the transaction


· If the Retailer does not want to process the CCL (reject) then the Retailer will be responsible to initiate a drop for the Customer

		Closed



		2 -


Hydro One

		Once an In Territory move has been sent to a Retailer via the CSV file, how will changes or cancels be communicated?


Discussion from the Working Group provided the following options/solutions,


· Add a new data field in the CSV file “Transaction Type”. The transaction type will indicate to the Retailer updates for a specific CCL. 

		Closed


Transaction Types added to File Record Layout Section 4.3



		3 –


Ottawa


Hydro




		In the situation of a pending switch to an alternative retailer whom should the LDC send the CCL data to?


In support of  GI 638 in which there is a pending switch to an alternative Retailer, the CCL data will be sent to both Retailers. 

		Closed


Added a notation to Section 4.3.1 under transaction type



		

		

		



		

		

		



		

		

		





Background


With the current Ontario Electricity Market environment customer base retention with respect to home moves (in-territory and out of territory) is a major challenge. Although there are EBT protocols supporting home moves, inconsistent utilization, interpretation, and failure to utilize the protocols amongst Market participants continues.  


GI’s have been put forth (CCL Package) to address the various issues, however as the changes will require schema/system changes implementation is months away thus increases to churn and cost for the Retailer participants.


In an effort to provide solution sets previous to the implementation of the CCL Package GI’s, GI 749 has been opened to look at interim solutions for home moves. 


Scope


Identify, review and prioritize issues resulting from home moves (in and out of territory) and propose interim solution sets that can be quickly implemented amongst all Market Participants.


Solution sets will be drafted by the GI 749 sub committee and presented to the OEB Working group and then to the Advisory Committee for approval.


1.0 Initial Conference Call Tuesday September 23, 2003


Items of discussion:


· Mark Kerbel –( Spi) kicked off the conference call by providing an overview to the opening of GI 749, role of the sub committee and a volunteer to take the lead with reference to documentation and scheduling of sub committee sessions.


· Brenda Pinke – (Direct Energy) agreed to take the lead for GI 749


· Round table discussion on the approach of the sub committee with respect to home moves, the following high level steps were outlined


· Identify the issues (In territory moves and out of territory moves)


· Prioritize the issues 


· Draft solutions 


· Present to solutions to Working Group for consensus


· Advisory Group approval


Note: It should be noted that issues documented in the attached table are not attributable to all Market Participants and if a participant is compliant with an issue, manual solutions sets put forth may not be applicable. 


Home Moves Issues


		Issue

		Gaps/Impacts

		Supporting Transactions

		Priority



		1. Not all Participants notifying Retailers of in-territory moves (transmission of an EBT Transaction)

		Compliance issue

		CCL

		1



		2. Criteria for seamless moves extremely limited

		Gap in standard definition and schema design with respect to the RSC Section 10 – Service Transaction Requests 

		CCL

		GI 661



		3. Transaction set currently only supports in and out move on   same day, need to evaluate,


· Overlapping move dates (not con-current move dates)


· Gap in move dates

		Gap in standard definition and schema design with respect to the RSC Section 10 – Service Transaction Requests

		CCL

		GI 661



		4. Transaction set and flows currently do not provide means to communicate change,


· Date


· Address change


· Cancel 

		Gap in standards and schema design




		CCL/Drop Request


Status Advice

		GI 661



		5. Standard Drop Reason Code in conjunction with the associated text 

		Gap in standards and schema design


No enumeration in both the Reason and Reason Text data fields

		Drop Request

		GI 661& GI 670



		6. Minimal documentation in standards supporting out of territory moves (forwarding address information)

		Gap in standards process definition


Ruling required on Privacy Issues

		Drop Request

		GI 661



		7. Final meter read indicator 

		Gap in standards and schema design


Support of RSC Section 10.5 

		Usage 

		GI 720



		

		

		

		



		8. Industry benchmarks on moves (In territory and Out of Territory) 

		How does the Ontario market measure pre and post de-regulation?

		

		





2.0 Conference Call Tuesday September 30, 2003


Items of discussion:


· Reviewed documented issues from 1st call and identified gaps within the existing standards and schemas 


· After review of the issues and gaps, discussion as to which issue is a top priority and could be addressed with an interim solution 


· As the majority of the identified issues are dependent on schema changes consensus reached that Issue #1 was the top priority in terms of implementing an interim solution prior to GI 661 implementation, interim solution being a CSV file for those LDC’s not utilizing the CCL transaction.


· Discussion amongst the committee that the “gaps” between the RSC and standards and the definitions should reach a consensus understanding prior to working on the requirements for the CSV file. Agreement to review the issues at the next conference call.


· Support documentation provided by Duane Orth – London Hydro (see file attachment)


3.0 Conference Call Tuesday October 7, 2003


Items of discussion:


· Consensus from the committee to work on the data elements for the CSV file prior to commencing discussions on the gaps between the RSC and the standards. Although extremely important to set the guiding principles to make the necessary changes to complete GI 661 the outcome would not impact the data elements for the CSV file.


· Commenced a review of data elements for the CSV file. 


4.0 CCL – Interim CSV Market Participant Solution


In order for market participants to comply with their obligations to the management of In Territory moves process as outlined in the Retail Settlement Code and who do not communicate moves to Retailers via the CCL transaction, the process contained herein calls for the exchange of information in a standard file format, clear expectations for the timing of the information exchange and other considerations as stated.


· The Customer will be established at the new service location by the Distributor without the Retailer submitting an enrollment request


· Consumption for the Customer will be continuous or concurrent 


· No drops will be sent to the Retailer(s) for CCL moves contained in the CCL CSV file  


It is assumed that with the implementation of GI 661 with Version 3, the requirement for the CCL Interim CSV file will no longer be required.


4.1 File Naming Convention


To expedite the management of the CCL CSV files, filenames are to follow the nomenclature below:


CCL_yyyymmdd_From_ldc-license#_To_ retailer-license#_# of rows_ver#.CSV


Where:


yyyymmdd – data contained within the file is valid up until the end of business for the date specified.


ldc-license# - is the OEB license number of the Distributor 


retailer-license# - is the OEB license number of the Retailer for which the file is generated


# of rows – identifies the number of data rows contained within the file, if there are no in territory moves for the weekly timeframe then this value will be “0” 


ver # -represents the version of the file for the specified weekly timeframe, version number will start with “0” 


Note: covers the following Field Names within the CCL transaction, Transaction Name, ParticipantType, CompanyName, OEBLicenceNumber, and TransactionReferenceNumber.


4.2 File Creation Requirements


It is a mandatory requirement that for LDC’s not currently sending CCL’s via EBT transactions, that the CCL CSV file will be created and sent to Retailers on a weekly basis,


· File to be sent to Retailers every Monday


· If Monday is  a Holiday then the file will be transmitted the next business day


· If no CCL activity (in territory move) was recorded by the Distributor from the previous file creation, then a file will be created for the appropriate week and forwarded with zero rows of data to the Retailer. This process will provide notification to the Retailer that no in territory moves for the specified timeframe had occurred.


· Each file should only contain delta information from a previously sent record in a CSV file  (refer to transaction type values in Section 4.3) 


4.3 File Record Layout


The file for the data exchange from the LDC to the Retailer will be as follows,


· The file will be in a comma separated value (CSV) format.


· Each In Territory move (Customer Account) should have only one row in the file


· Field lengths for each data element will be as identified in the existing schemas


4.3.1 File Data Elements


The following table outlines the sequence and definitions of the data elements for the CCL CSV file, 


		Order

		Value

		Field Type


& Length

		“R”, “O”, “C”

		Description



		1

		FullName A/N 60

		A/N 60

		R

		Full name of the Customer for the in territory move. 



		2

		PreviousLocationAccountNumber


(OldAccountNumber)

		A/N


30

		R

		The LDC account number for the existing or old service address location.



		3

		ConsumerAccountNumber

		A/N


30

		R

		The LDC account number for the new service address location. 



		4

		AccountValidator

		A/N


30

		R

		The LDC account number validator for the “new” account number at the new service address location. 






		5

		Move Out Date*

		8


yyyymmdd




		R

		Identifies the date in which the Customer states they are moving from the old service address location.


 *Replaces “Requested EffectiveDate”. If the move in and move out date are the same both the Move Out and Move In Date should be populated.



		6

		Move In Date*

		8


yyyymmdd




		R

		Identifies the date in which the Customer states they are moving into the new service address location.


 *Replaces “Requested EffectiveDate”. If the move in and move out date are the same both the Move Out and Move In Date should be populated.



		7

		Name Validator

		A/N


4

		R

		The LDC name validator for the Customer at the new service address location



		8

		Address Validator

		A/N


10

		R

		The LDC address validator for the new service address location



		9

		Move In Street Address

		A/N


55

		R

		Service address at the new service location. 



		10

		Move In City

		A/N


30




		R

		City of the new service location.



		11

		Move In Province

		A/N


2

		R

		Province of the new service City.



		12

		Move In Postal Code

		A/N


10

		R

		Postal Code of the Move In Address.



		13

		 Billing StreetAddress

		A/N


55

		R

		Billing service address for the new service location. Can be the same as the Move In Street Address. 



		14

		 Billing City

		A/N


30

		R

		Billing City for the new service location. Can be the same as the Move In City. 



		15

		Billing Province

		A/N


2

		R

		Billing Province for the new billing City. Can be the same as the Move In Province.



		16

		Postal Code

		A/N


10

		R

		Postal Code of the Billing Service Address.



		17

		Transaction Type


Note: In support of GI 638, if an account is in the process of a pending switch to another retailer then the LDC will send the CCL data to both Retailer’s

		Enumerated


Values


CCL


SANEDMI


SANEDMO


SATTX




		C

		Defines the type of transaction contained in the data row. Values are as follows,


· CCL-to identify a new CCL transaction


· SA NED Move In –identifies a change in the Move In Date


· SA NED Move Out – identifies a change in the Move Out Date


Note: if there is a change to both the move in and move out date within a file 2 individual rows of data will be sent to the Retailer.


· SA TTX – identifies that the CCL transaction has been canceled


Note: If a Customer changes the service address at the new location a SA-TTX and a new CCL transaction type will be sent to the Retailer.
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