
Table: RELATIONSHIP BETWEEN PRESCRIBED FEES FOR STRs AND EBTs 
 
 

Services from Distribution Rate Handbook EBT Name for Associated STRs for 
Request Fee 

EBT Name for Associated STRs for 
Processing Fee 

A change in electricity supply for a customer 
from SSS to a retailer 

EnrollmentRequestBillReadySplit, 
EnrollmentRequestRateReady 
(optional) 

EnrollmentAcceptBillReadySplit, 
EnrollemntAcceptRateReady 
(optional) 

A change in electricity supply for a customer 
from one retailer to another 

EnrollmentRequestBillReadySplit, 
EnrollmentRequestRateReady 
(optional) 

EnrollmentAcceptBillReadySplit, 
EnrollemntAcceptRateReady 
(optional) 

A change in electricity supply for a customer 
from a retailer to SSS 

DropRequest (retailer to LDC only) DropAccept (LDC to retailer only) 

A change in a customer’s metering or billing 
options for customers currently served by a 
retailer 

ChangeBillingOptionRequest, 
MeterRequest (requesting meter 
change only) (optional) 

ChangeBillingOptionAccept, 
MeterAccept (accepting meter 
change request only) (optional) 

A change in customer location ChangeConsumerLocationAccept 
Or no reponse at all (Seamless move 
takes place anyway) 
(Retailer to LDC) 
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