Ontario Energy

Board

P.O. Box 2319

2300 Yonge Street

26th. Floor

Toronto ON M4P 1E4
Telephone: (416) 481-1967
Facsimile: (416) 440-7656

June 23, 2000

Commission de I'Energie
de I'Ontario

C.P. 2319

2300, rue Yonge

26e étage

Toronto ON M4P 1E4
Téléphone; (416) 481-1967
Télécopieur: (416) 440-7656

To: Electric Distribution Utilities

Ontario

Re:  Chapter 9 of Rate Handbook - Application of Rates and Charges - Section 9.4 Billing

Information

Enclosed please find a copy of Section 9.4, an addition to Chapter 9 of the Electricity Distribution Rate
Handbook (“Rate Handbook™). This section of the Chapter discussesissuesrelating to the design of the
customer bill including mandatory disclosure requirements that must be met by the distributor.

Electric Distribution Utilitiesshould insert thisnew sectioninto Chapter 9 of their Rate Handbook binder.

Yourstruly,

Paul B. Pudge
Board Secretary

Attachment



