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March 31, 2000

To: Interested parties

Re:  Standard Supply Service Code | mplementation Guidelines
On February 24, 2000 Board staff held a workshop to gather views on Standard Supply Service (SSS)
Code implementation issues. | wish to thank all participants who took the timeto attend the workshop.
Y our suggestions and feedback were helpful in drafting the attached document, Draft Standard Supply

Service Code Guidelines which | am circulating to all interested parties for comment.

The Board will take parties comments into consideration before finalizing the SSS Code guidelines
which will be placed as a chapter in the Electricity Distribution Rate Handbook.

With respect to the written comments on the Draft Guidelines, please to the extent possible, organize
your comments noting the sections of the draft Guidelines;

Please send written comments by E-mail (preferred vehicle), post or fax to Colin Schuch by April 14,
2000 at: E-mail: schuchco@oeb.gov.on.ca

Colin Schuch

Ontario Energy Board
26" Floor/ P.O. Box 2319
2300 Y onge Street
Toronto ON M4P 1E4
fax (416) 440-7656

Any questions relating to the draft Guidelines should be directed to Colin Schuch (416-440-8105) or
Mark Garner (416-440-7627) or toll free at 1-888-632-6273.

Sincerely,

(Lo fe

Anne Powell
Director of Licensing

Attachment



