
4
Hydro One

Networks notified
of potential

problem

7
Does the

problem create
a "material"

impact?

Yes

9
End

A

 Equipment Compliance Process
Phase 1  -  Problem Identification

5
Hydro One
Networks

assesses impact
materiality and
prepares report

30-60
days

8
Hydro One

Networks reports
the assessment to

the identifier

No
2 days

11
Hydro One

Networks notifies
the IMO

7 days

6
Impact

materiality
report

12
Hydro One

Networks notifies
the OEB staff

1
Customer

identifies potential
problem

2
IMO identifies

potential problem
and impact on
IMO-controlled

grid

3
Hydro One

Networks identifies
potential problem

10
Hydro One

Networks notifies
Customer that it's

equipment is
source of material

problem

7 daysYes



A

13
Does the
Customer

agree?

No
15

Hydro One
Networks and

Customer agree to
3rd party

assessment of
problem impact

materiality

Customer reviews
3rd party

assessment

No

22
Does Hydro

One Networks
agree with 3rd

party?

23
Hydro One

Networks reports
findings to the

identifier, IMO and
OEB staff as
appropriate

25
Enter dispute

resolution process
as per Code

No

Yes

19
Does Customer

agree?

Yes

No

20
Enter dispute

resolution process
as per Code

14
Go to Phase 2

Equipment Compliance Process
Phase 1  -  Problem Identification

Yes

17
Does 3rd party
find a material

impact?

Yes

30-60
days

2 days

30 days

21
Hydro One

Networks reviews
the 3rd party
assessment

30 days

24
End

16
3rd party

assessment
report

30 days

30 days



 Equipment Compliance Process
Phase 2  -   Self-Assessment and Compliance Plan

Development

26
Customer

conducts self-
assessment to

identify the
specific eqpmt

up to
90 days

27
Customer
develops

compliance plan
including schedule

29
Customer submits
compliance plan to

Hydro One
Networks

30
Hydro One

Networks reviews
Customer

compliance plan
schedule

31
Is the schedule
acceptable to

Hydro One
Networks?

33
Go to Phase 3

34
Hydro One

Networks notifies
the Customer

No

Yes

14 days

2 days

32
Hydro One

Networks notifies
Customer

2 days

28
Customer

Compliance
Plan



 Equipment Compliance Process
Phase 3  -  Compliance Plan Implementation

35
Customer

implements
compliance plan in
accordance with

schedule

39
Is problem

solved?

40
Hydro One

Networks notifies
Customer,

Identifier, OEB
staff and IMO

43
Hydro One

Networks informs
Customer that

problem not solved
and requests  new
compliance plan

44
Does Customer

agree?

46
Enter dispute

resolution process
as per Code

45
Go to Phase 2

Yes

No

No

Yes

36
Hydro One

Networks monitors
progress of

compliance plan

as per
plan

as
required

37
Customer notifies

Hydro One
Networks of plan
implementation

2 days

38
Hydro One
Networks

assesses the
Compliance Plan

impact

as per
plan

7 days

7 days

42
End

41
Hydro One
Networks

memo to file


