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NOTICE OF PROCEEDING

Review of Hydro One Network's Filings on the
 Customer Equipment Compliance Process and Customer Delivery

Point Performance Standards

On April 19, 2002 Hydro One Networks Inc. (“Hydro One”) filed with the Board a

document entitled “Customer Equipment Compliance Process”, which addresses the

requirement of section 2.6 of the Transmission System Code ("TSC") for transmitters to

develop a process for bringing equipment into compliance with standards established in

the TSC.  This Hydro One filing was made pursuant to subsection 2.6.3 of the TSC

which requires transmitters to develop rules and procedures for requiring equipment to

be brought into actual compliance and file them with the Board for its review.

On May 3, 2002 Hydro One filed with the Board a document entitled “Customer Delivery

Point Performance Standards”, which addresses the TSC requirement of section 2.5 for

transmitters to develop performance standards at the customer delivery point. 

Subsection 2.5.2 of the TSC requires transmitters to file these performance standards

with Board for its review.

The Board has designated Hydro One Networks Inc. (“Hydro One”) as the proponent for

the purpose of cost awards, to be administered in accordance with the Board’s

guidelines on costs.
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Particulars of the Proceeding

Any party wishing to review Hydro One’s Customer Equipment Compliance Process or

Customer Delivery Point Performance Standards (“Hydro One’s filings”) can refer to the

"What's New" section of the Board's web-site at www.oeb.gov.on.ca or contact the

Board Secretary at 1-888-632-6273.  Hydro One  will post the two filed documents on

its web-site at www.HydroOne.com.  Copies of Hydro One’s filings are available at

Hydro One’s head office:

483 Bay Street 
North Tower, 13th floor
Toronto, Ontario
M5G 2P5.  

Copies of Hydro One’s filings are also available at Hydro One’s regional offices listed in

Appendix “A” of this Notice.

How to Participate

If you wish to participate in this Proceeding you must write a letter to the Board

Secretary at the address listed below.  Your letter must quote file number RP-1999-

0057/EB-2002-0424, and be received by the Board Secretary by 4:45 PM on October

14, 2002. Your letter must:
1. clearly state your name, address, e-mail address, telephone and fax number;

2. set out in detail what interest of yours is affected by this proceeding;

3. indicate whether you intend to seek an award of costs. The Board will only

consider cost awards to eligible intervenors representing the public interest.

The Board requires all parties to file one electronic copy in WordPerfect or Word format

and 9 hard copies of their submissions and supporting evidence.  The electronic

version will be posted on the Board's website to allow access by all parties.  Any party

requiring a hard copy of any other party's submissions and evidence must request it

from that party.  Any party receiving such a request shall immediately deliver a copy by

courier.
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To avoid burdening participants with two parallel processes, the Board shall issue a

procedural order with respect to the review of Hydro One’s filings following completion

of Phase 1 of the TSC Review (Proceeding No. RP-2002-0120).

Ontario Energy Board

2300 Yonge Street

26th Floor

Toronto, Ontario

M4P 1E4

Attn: Paul B. Pudge

Board Secretary

Toll free: 1-888-632-6273

Fax:      416-440-7656
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September 3, 2002

________________________

Paul B. Pudge

Board Secretary



Appendix “A”

Hydro One Networks’ Field Offices

Hydro One 

Barrie Field Business Centre

45 Sarjeant Dr.

Barrie, ON

L4M 5N5

Hydro One 

Dundas Field Business Centre

40 Olympic Dr.

Dundas, ON

L9H 7P5

Hydro One 

Peterborough Field Business Centre

913 Crawford Drive

Peterborough, ON

K9J 3X1

Hydro One 

Beachville Field Business Centre

56 Embro St

Beachville, ON

N0J 1A0

Hydro One 

Sudbury Field Business Centre

957 Falconbridge Rd

Sudbury, ON

P3A 5K8

Hydro One 

Thunder Bay Field Business Centre

205 Burwood Rd

Thunder Bay, ON

P7B 6T9

Hydro One 

Merivale Service Centre 

31 Woodfield Dr.

Nepean, ON

K2G 3Y4

Hydro One 

Markham Office

185 Clegg Rd.

Markham, ON

L6G 1B7


