
Processing Logic of Colliding STRs Based on GDAR

Incoming STR vs Existing Pending  STR (Supply Change STRs submitted by Vendor A)

A B C D E F G H I J K L M N O P Q R S T

Enrol Enrol Drop Drop Drop Drop Switch-CP Switch-CPO Switch-CP Switch-CPO Transfer Transfer
Action Eff Dt S -> Va (Va) S -> Vb (Vb) Va -> S (Va) Va -> S (C) Vb -> S (Vb) Vb -> S (C) Vb -> Va (Va) Vb -> Va (Va) Va -> Vb (Vb) Va -> Vb (Vb) Va -> Va (Va) Vb -> Vb (Vb) System Va Vb System Va Vb Va Vb

1 Enrol 1/Oct Reject Reject Reject Reject Reject Reject Reject Reject Reject Reject Reject Accept Accept Reject Reject Accept Reject Reject Reject Reject
2 Enrol 1/Nov Reject Reject Reject Reject Accept Accept Reject Reject Reject Reject Reject Accept Accept Reject Reject Reject Reject Reject Reject Reject
3 Enrol 1/Dec Reject Reject Accept Accept Accept Accept Reject Reject Reject Reject Reject Accept Accept Reject Reject Reject Reject Reject Reject Reject
4 Drop 1/Oct Reject Reject Reject Reject Reject Reject Reject Reject Accept Accept Accept Reject Reject Accept Reject Reject Accept Reject Accept Reject
5 Drop 1/Nov Reject Reject Reject Reject Reject Reject Reject Reject Accept Reject Accept Reject Reject Accept Reject Reject Accept Reject Accept Reject
6 Drop 1/Dec Accept Reject Reject Reject Reject Reject Reject Accept Accept Reject Accept Reject Reject Accept Reject Reject Accept Reject Accept Reject
7 Transfer 1/Oct Reject Reject Accept Accept Reject Reject Reject Reject Accept Accept Reject Reject Reject Accept Reject Reject Accept Reject Reject Reject
8 Transfer 1/Nov Reject Reject Reject Reject Reject Reject Reject Reject Reject Reject Reject Reject Reject Accept Reject Reject Accept Reject Accept Reject
9 Transfer 1/Dec Accept Reject Reject Reject Reject Reject Reject Accept Reject Reject Accept Reject Reject Accept Reject Reject Accept Reject Accept Reject

10 CCL 1/Oct No Change No Change No Change No Change No Change No Change Contest Cancel No Change Contest Cancel No Change No Change No Change
11 CCL 1/Nov No Change No Change No Change No Change No Change No Change Contest Cancel No Change Contest Cancel No Change No Change No Change
12 CCL 1/Dec No Change No Change No Change No Change No Change No Change Contest Cancel No Change Contest Cancel No Change No Change No Change
13 TOS 1/Oct Implied TTR Implied TTR No Change No Change No Change No Change Contest Cancel Implied TTR Contest Cancel Implied TTR No Change No Change
14 TOS 1/Nov Implied TTR Implied TTR No Change No Change No Change No Change Contest Cancel Implied TTR Contest Cancel Implied TTR No Change No Change
15 TOS 1/Dec No Change No Change No Change No Change No Change No Change Contest Cancel No Change Contest Cancel No Change No Change No Change
16 ROS 1/Oct N/A N/A No Change No Change No Change No Change N/A N/A N/A N/A N/A N/A
17 ROS 1/Nov N/A N/A No Change No Change No Change No Change N/A N/A N/A N/A N/A N/A
18 ROS 1/Dec N/A N/A No Change No Change No Change No Change N/A N/A N/A N/A N/A N/A

Incoming STR Submitted by Consumer vs Existing Pending  STR

A B C D E F G

Enrol Drop Drop Switch-CP Switch-CPO (a) Switch-CPO (b) Transfer
Action Eff Dt S -> Va (Va) Va -> S (Va) Va -> S (C) Vb -> Va (Va) Vb -> Va (Va) Vb -> Va (Va) Va -> Va (Va)

1 RTS 1/Oct Reject Accept Accept Accept Accept Accept Accept
2 RTS 1/Nov Accept No Action No Action Accept Accept Accept Accept
3 RTS 1/Dec Accept Reject Reject Reject Accept Accept Accept

Legend
Vendor A
Vendor B
System Gas
Consumer
The party initiating the original STR (i.e. the party that created the STR
An STR submitted by Z, to change the supply for the customer from X to Y
Switch pending - during contest period
Switch pending - contest period over but effective date has not yet arrived
Switch pending - contest period over but effective date has not yet arrived - Vendor A was the winne
Switch pending - contest period over but effective date has not yet arrived - Vendor B was the winne
Consumer requests "Return to System"

Accept incoming and existing STRs
Reject incoming STR
No change to the pending transaction is required by accepting the incoming transaction
Pending transaction will terminated by each party in their own systems
Transaction combination is not possible
Contest will be explicity cancelled by the Distributor

Notes:
1) Dates used on the matrices are for illustrative purposes only. "Oct 1" is meant to represent any effective date that isprior to the pending effective date. "Dec 1" is meant to represent any effectvate date that isafter the pending effective date.
2) The EBT Standard implies that Consumers may be permitted to submit allowed transactions while other STRs are pending

Example (A1):

Calendar Dt Party Action Eff Date Result

Aug 1 Vendor A Enrol Request Nov 1 Accepted - STR becomes "Pending"
Aug 2 Vendor A Enrol Request Oct 1 Rejected - Own enrol pending - use SA-NED to change effective date (if available)

N/A
Contest Cancel

Accept
Reject
No Change
Implied TTR

Switch-CPO

Switch-CPO (a)

Switch-CPO (b)

RTS

C

( )

X -> Y (Z)

Switch-CP

Pending Move Request (Eff Dt: Nov 1)
ROS

Pending Supply Change STR (Eff Dt: Nov 1)
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Explanations for Pending STRs - Vendor Initiated

Cell Result Explanation Resulting Transactions on Accept Impact if Pending Terminated Reject Reason

A1 Reject Own enrol pending - use SA-UT to change effective date. Enrol-OwnEnrolPending
A2 Reject Own enrol pending. Enrol-DuplicateRequest
A3 Reject Own enrol pending - use SA-UT to change effective date. Enrol-OwnEnrolPending
A4 Reject Own enrol pending - use SA-TTR to terminate enrol. Drop-OwnEnrolPending
A5 Reject Own enrol pending - use SA-TTR to terminate enrol. Drop-EnrolPendingSameEffectiveDate
A6 Accept Consumer will flow for 1 month with Vendor A. None Drop internally cancelled.
A7 Reject Consumer does not yet belong to Va as of effective date. Transfer-OwnEnrolPending
A8 Reject Own enrol pending - use SA-UT to change contract ID. Transfer-EnrolPendingSameEffectiveDate
A9 Accept None Transfer internally cancelled.
A10 No Change Original Enrol is unaffected - STR-CCL will be generated and 

seamless move will be done.
A11 No Change Original Enrol is unaffected - STR-CCL will be generated and 

seamless move will be done.
A12 No Change Original Enrol is unaffected - STR-CCL will be generated and 

seamless move will be done.
A13 Implied TTR Pending transaction is terminated internally by each party.
A14 Implied TTR Pending transaction is terminated internally by each party.
A15 No Change Original Enrol is unaffected - consumer will flow with Vendor A for 1 

month before terminating.
A16 N/A Pending Enrol on inactive (TOS) account not possible.
A17 N/A Pending Enrol on inactive (TOS) account not possible.
A18 N/A Pending Enrol on inactive (TOS) account not possible.
B1 Reject Enrol pending with another vendor. Enrol-PendingEnrolWithAnotherVendor
B2 Reject Enrol pending with another vendor. Enrol-PendingEnrolWithAnotherVendor
B3 Reject Enrol pending with another vendor. Enrol-PendingEnrolWithAnotherVendor
B4 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
B5 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
B6 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
B7 Reject Consumer does not belong to Va therefore Va can't transfer him to 

new contract.
Transfer-NotVendorOfRecord

B8 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

B9 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

B10 No Change Original Enrol is unaffected - STR-CCL will be generated and 
seamless move will be done.

B11 No Change Original Enrol is unaffected - STR-CCL will be generated and 
seamless move will be done.

B12 No Change Original Enrol is unaffected - STR-CCL will be generated and 
seamless move will be done.

B13 Implied TTR Pending transaction is terminated internally by each party.
B14 Implied TTR Pending transaction is terminated internally by each party.
B15 No Change Original Enrol is unaffected - consumer will flow with Vendor B for 1 

month before terminating.
B16 N/A Pending Enrol on inactive (TOS) account not possible.
B17 N/A Pending Enrol on inactive (TOS) account not possible.
B18 N/A Pending Enrol on inactive (TOS) account not possible.
C1 Reject Consumer already Enrolled with Va as of Oct 1. Enrol-OwnDropPending
C2 Reject Own drop pending - use SA-TTR to terminate drop. Enrol-OwnDropPending
C3 Accept Vendor A is enrolling the same customer again a month after 

having dropped him.
None Enrol internally cancelled.

C4 Reject Own drop pending - use SA-UT to change effective date. Enrol-OwnDropPending
C5 Reject Own drop pending. Enrol-DuplicateRequest
C6 Reject Own drop pending - use SA-UT to change effective date. Enrol-OwnDropPending
C7 Accept None None.
C8 Reject Consumer will be on system gas as of the transfer effective date. Transfer-OwnDropPending
C9 Reject Consumer will be on system gas as of the transfer effective date. Transfer-OwnDropPending
C10 No Change Original Drop is unaffected - STR-CCL will be generated and 

seamless move will be done - consumer will drop after 1 mth at 
new location.

C11 No Change Original Drop is unaffected - STR-CCL will still be generated.
C12 No Change Original Drop is unaffected - STR-CCL will still be generated.
C13 No Change Original Drop is unaffected - STR-TOS will still be generated.
C14 No Change Original Drop is unaffected - STR-TOS will still be generated.
C15 No Change Original Drop is unaffected - STR-TOS will still be generated.
C16 No Change Original Drop is unaffected - STR-ROS will still be generated.
C17 No Change Original Drop is unaffected - STR-ROS will still be generated.
C18 No Change Original Drop is unaffected - STR-ROS will still be generated.
D1 Reject Consumer already Enrolled with Va as of Oct 1. Enrol-ConsumerDropPending
D2 Reject Drop pending - use SA-TTR to terminate drop. Enrol-ConsumerDropPending
D3 Accept Vendor A is enrolling the same customer again a month after 

having dropped him.
None Enrol internally cancelled.

D4 Reject Drop pending - use SA-UT to change effective date. Drop-ConsumerDropPending
D5 Reject Drop pending. Drop-ConsumerDropPending
D6 Reject Drop pending - use SA-UT to change effective date. Drop-ConsumerDropPending
D7 Accept None None.
D8 Reject Consumer will be on system gas as of the transfer effective date. Transfer-ConsumerDropPending
D9 Reject Consumer will be on system gas as of the transfer effective date. Transfer-ConsumerDropPending
D10 No Change Original Drop is unaffected - STR-CCL will be generated and 

seamless move will be done - consumer will drop after 1 mth at 
new location.

D11 No Change Original Drop is unaffected - STR-CCL will still be generated.
D12 No Change Original Drop is unaffected - STR-CCL will still be generated.
D13 No Change Original Drop is unaffected - STR-TOS will still be generated.
D14 No Change Original Drop is unaffected - STR-TOS will still be generated.
D15 No Change Original Drop is unaffected - STR-TOS will still be generated.
D16 No Change Original Drop is unaffected - STR-ROS will still be generated.
D17 No Change Original Drop is unaffected - STR-ROS will still be generated.
D18 No Change Original Drop is unaffected - STR-ROS will still be generated.
E1 Reject Enrol with earlier effective date not allowed while pending Drop 

with later effective date (drop effective dt will be provided as 
additional information in the Enrol reject).

Enrol-PendingDropByAnotherVendor

E2 Accept Acceptable deviation from GDAR (Enrol with eff dt on/after pending 
Drop - new vendor).

None Pending Drop cannot be terminated - would 
trigger contest.

E3 Accept Acceptable deviation from GDAR (Enrol with eff dt on/after pending 
Drop - new vendor).

None Pending Drop cannot be terminated - would 
trigger contest.

E4 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
E5 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
E6 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
E7 Reject Consumer does not belong to Va therefore Va can't transfer him to 

new contract.
Transfer-NotVendorOfRecord

E8 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

E9 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

E10 No Change Original Drop is unaffected - STR-CCL will be generated and 
seamless move will be done - consumer will drop after 1 mth at 
new location.

E11 No Change Original Drop is unaffected - STR-CCL will still be generated.



Explanations for Pending STRs - Vendor Initiated

Cell Result Explanation Resulting Transactions on Accept Impact if Pending Terminated Reject Reason

E12 No Change Original Drop is unaffected - STR-CCL will still be generated.
E13 No Change Original Drop is unaffected - STR-CCL will still be generated.
E14 No Change Original Drop is unaffected - STR-TOS will still be generated.
E15 No Change Original Drop is unaffected - STR-TOS will still be generated.
E16 No Change Original Drop is unaffected - STR-ROS will still be generated.
E17 No Change Original Drop is unaffected - STR-ROS will still be generated.
E18 No Change Original Drop is unaffected - STR-ROS will still be generated.
F1 Reject Enrol with earlier effective date not allowed while pending Drop 

with later effective date  (drop effective dt will be provided as 
additional information in the Enrol reject).

Enrol-ConsumerDropPending

F2 Accept Acceptable deviation from GDAR (Enrol with eff dt on/after pending 
Drop - new vendor).

None Pending Drop cannot be terminated - would 
trigger contest.

F3 Accept Acceptable deviation from GDAR (Enrol with eff dt on/after pending 
Drop - new vendor).

None Pending Drop cannot be terminated - would 
trigger contest.

F4 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
F5 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
F6 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
F7 Reject Consumer does not belong to Va therefore Va can't transfer him to 

new contract.
Transfer-NotVendorOfRecord

F8 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

F9 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

F10 No Change Original Drop is unaffected - STR-CCL will be generated and 
seamless move will be done - consumer will drop after 1 mth at 
new location.

F11 No Change Original Drop is unaffected - STR-CCL will still be generated.
F12 No Change Original Drop is unaffected - STR-CCL will still be generated.
F13 No Change Original Drop is unaffected - STR-TOS will still be generated.
F14 No Change Original Drop is unaffected - STR-TOS will still be generated.
F15 No Change Original Drop is unaffected - STR-TOS will still be generated.
F16 No Change Original Drop is unaffected - STR-ROS will still be generated.
F17 No Change Original Drop is unaffected - STR-ROS will still be generated.
F18 No Change Original Drop is unaffected - STR-ROS will still be generated.
G1 Reject Own switch pending - use SA-UT to change effective date. Enrol-OwnEnrolPending
G2 Reject Own switch pending. Enrol-DuplicateRequest
G3 Reject Own switch pending - use SA-UT to change effective date. Enrol-OwnEnrolPending
G4 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-OwnEnrolPending
G5 Reject Own switch pending - use SA-TTR to terminate. Drop-EnrolPendingSameEffectiveDate
G6 Reject Va can't drop consumer until after the contest period (when they 

know the consumer is theirs).
Drop-DropNotAllowedDuringContest

G7 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

G8 Reject Switch pending - use SA-UT to change contract ID. Transfer-EnrolPendingSameEffectiveDate
G9 Reject Switch pending - use SA-UT to change contract ID. Transfer-TransferNotAllowedDuringContest
G10 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Va: SA-TTR->Enrol -- Vb: SA-TTR->NPS, STR-CCL
G11 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Va: SA-TTR->Enrol -- Vb: SA-TTR->NPS, STR-CCL
G12 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Va: SA-TTR->Enrol -- Vb: SA-TTR->NPS, STR-CCL
G13 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Va: SA-TTR->Enrol -- Vb: SA-TTR->NPS, STR-TOS
G14 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Va: SA-TTR->Enrol -- Vb: SA-TTR->NPS, STR-TOS
G15 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Va: SA-TTR->Enrol -- Vb: SA-TTR->NPS, STR-TOS
G16 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
G17 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
G18 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
H1 Reject Own switch pending - use SA-UT to change effective date. Enrol-OwnEnrolPending
H2 Reject Own switch pending. Enrol-DuplicateRequest
H3 Reject Own switch pending - use SA-UT to change effective date. Enrol-OwnEnrolPending
H4 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-OwnEnrolPending
H5 Reject Own switch pending - use SA-TTR to terminate. Drop-EnrolPendingSameEffectiveDate
H6 Accept Vendor A is dropping the same customer a month after having 

enrolled him.
None Drop internally cancelled.

H7 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

H8 Reject Switch pending - use SA-UT to change contract ID. Transfer-EnrolPendingSameEffectiveDate
H9 Accept None Transfer internally cancelled.
H10 No Change Original Switch is unaffected - STR-CCL will be generated to Vendor 

B and Vendor A - Consumer will flow at new address for 1 month 
for Vb.

H11 No Change Original Switch is unaffected - STR-CCL will be generated to Vendor 
B and Vendor A.

H12 No Change Original Switch is unaffected - STR-CCL will be generated to Vendor 
B and Vendor A - Consumer will flow at old address for 1 month for 
Va.

H13 Implied TTR Pending transaction is terminated internally by each party.
H14 Implied TTR Pending transaction is terminated internally by each party.
H15 No Change Original switch is unaffected - consumer will flow with Vendor A for 

1 month.
H16 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
H17 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
H18 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
I1 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
I2 Reject Switch pending - use SA-TTR to terminate. Enrol-AlreadyVendorOfRecord
I3 Reject Switch pending - use SA-TTR to terminate. Enrol-AlreadyVendorOfRecord
I4 Accept Consumer will flow on system gas for 1 month. None None.
I5 Accept None None.
I6 Accept If Vb wins, Va's Drop Internally Cancelled None.
I7 Accept Consumer will flow on new pool for 1 month. None None.
I8 Reject Consumer does not belong to Va therefore Va can't transfer him to 

new contract.
Transfer-TransferNotAllowedDuringContest

I9 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-TransferNotAllowedDuringContest

I10 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Vb: SA-TTR->Enrol -- Va: SA-TTR->NPS, STR-CCL
I11 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Vb: SA-TTR->Enrol -- Va: SA-TTR->NPS, STR-CCL
I12 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Vb: SA-TTR->Enrol -- Va: SA-TTR->NPS, STR-CCL
I13 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Vb: SA-TTR->Enrol -- Va: SA-TTR->NPS, STR-TOS
I14 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Vb: SA-TTR->Enrol -- Va: SA-TTR->NPS, STR-TOS
I15 Contest Cancel Contest is terminated. Distrubutor initiates cancelling transactions. Vb: SA-TTR->Enrol -- Va: SA-TTR->NPS, STR-TOS
I16 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
I17 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
I18 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
J1 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
J2 Reject Enrol pending with another vendor. Enrol-PendingEnrolWithAnotherVendor
J3 Reject Enrol pending with another vendor. Enrol-PendingEnrolWithAnotherVendor
J4 Accept Consumer will flow on system gas for 1 month. None None.
J5 Reject Switch pending - no action necessary. Drop-NotVendorOfRecord
J6 Reject Consumer does not belong to Va as of that effective date. Drop-NotVendorOfRecord
J7 Accept Consumer will flow on new pool for 1 month. None None.
J8 Reject Consumer does not belong to Va therefore Va can't transfer him to 

new contract.
Transfer-NotVendorOfRecord



Explanations for Pending STRs - Vendor Initiated

Cell Result Explanation Resulting Transactions on Accept Impact if Pending Terminated Reject Reason

J9 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

J10 No Change Original Switch is unaffected - STR-CCL will be generated to Vendor 
B and Vendor A - Consumer will flow at new address for 1 month 
for Va.

J11 No Change Original Switch is unaffected - STR-CCL will be generated to Vendor 
B and Vendor A.

J12 No Change Original Switch is unaffected - STR-CCL will be generated to Vendor 
B and Vendor A - Consumer will flow at old address for 1 month for 
Vb.

J13 Implied TTR Pending transaction is terminated internally by each party.
J14 Implied TTR Pending transaction is terminated internally by each party.
J15 No Change Original switch is unaffected - consumer will flow with Vendor A for 

1 month.
J16 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
J17 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
J18 N/A Pending Enrol/Switch on inactive (TOS) account not possible.
K1 Reject Consumer already Enrolled with Va as of Oct 1. Enrol-AlreadyVendorOfRecord
K2 Reject Consumer already Enrolled with Va as of Nov 1. Enrol-AlreadyVendorOfRecord
K3 Reject Consumer already Enrolled with Va as of Dec 1. Enrol-AlreadyVendorOfRecord
K4 Accept None None.
K5 Accept None None.
K6 Accept Consumer will flow at new pool/price point for 1 month before 

dropping.
None None.

K7 Reject Pending Transfer - use SA-UT/SA-UT. Transfer-OwnTransferPending
K8 Reject Pending Transfer - use SA-UT/SA-UT. Transfer-OwnTransferPending
K9 Accept Used to stack transfers to different pools and/or proce points in 

consecutive months, but not to advance the effective on an existing 
pending transfer.

Transfer-OwnTransferPending

K10 No Change Original Transfer unaffected - STR-CCL will be generated and 
seamless move will be done.

K11 No Change Original Transfer unaffected - STR-CCL will be generated and 
seamless move will be done.

K12 No Change Original Transfer unaffected - STR-CCL will be generated and 
seamless move will be done.

K13 Implied TTR Pending transaction is terminated internally by each party.
K14 Implied TTR Pending transaction is terminated internally by each party.
K15 No Change Original Transfer is unaffected - consumer will flow on new 

pool/price point for 1 month before terminating.
K16 N/A Pending Transfer on inactive (TOS) account not possible.
K17 N/A Pending Transfer on inactive (TOS) account not possible.
K18 N/A Pending Transfer on inactive (TOS) account not possible.
L1 Accept Triggers a contest - pending Transfer is effectively terminated if 

Vendor B loses contest.
None None.

L2 Accept Triggers a contest - pending Transfer if effectively terminated if 
Vendor B loses contest.

None None.

L3 Accept Triggers a contest - pending Transfer will not be terminated. None None.
L4 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
L5 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
L6 Reject Consumer does not belong to Va therefore Va can't drop him. Drop-NotVendorOfRecord
L7 Reject Consumer does not belong to Va therefore Va can't transfer him to 

new contract.
Transfer-NotVendorOfRecord

L8 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

L9 Reject Consumer does not belong to Va therefore Va can't transfer him to 
new contract.

Transfer-NotVendorOfRecord

L10 No Change Original Transfer unaffected - STR-CCL will be generated and 
seamless move will be done.

L11 No Change Original Transfer unaffected - STR-CCL will be generated and 
seamless move will be done.

L12 No Change Original Transfer unaffected - STR-CCL will be generated and 
seamless move will be done.

L13 Implied TTR Pending transaction is terminated internally by each party.
L14 Implied TTR Pending transaction is terminated internally by each party.
L15 No Change Original Transfer is unaffected - consumer will flow on new 

pool/price point for 1 month before terminating.
L16 N/A Pending Transfer on inactive (TOS) account not possible.
L17 N/A Pending Transfer on inactive (TOS) account not possible.
L18 N/A Pending Transfer on inactive (TOS) account not possible.
M1 Accept STR-CCL will be generated - Enrol will be seamlessly transferred 

from the consumer's old location to the new location.
STR-CCL None.

M2 Accept STR-CCL will be generated - Enrol will be started at the consumer's 
new location.

STR-CCL None.

M3 Accept STR-CCL will be generated - Enrol will be started at the consumer's 
new location.

STR-CCL None.

M4 Reject Can't Drop a consumer that's on system supply. Drop-NotVendorOfRecord
M5 Reject Can't Drop a consumer that's on system supply. Drop-NotVendorOfRecord
M6 Reject Can't Drop a consumer that's on system supply. Drop-NotVendorOfRecord
M7 Reject Can't Transfer a consumer that's on system supply. Transfer-NotVendorOfRecord
M8 Reject Can't Transfer a consumer that's on system supply. Transfer-NotVendorOfRecord
M9 Reject Can't Transfer a consumer that's on system supply. Transfer-NotVendorOfRecord
N1 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
N2 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
N3 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
N4 Accept Consumer will be on system gas at both locations. None None.
N5 Accept Consumer will be on system gas at new location. None None.
N6 Accept Consumer will be on system gas at new location after 1 month. None None.
N7 Accept Consumer will be on new pool/price point at both locations. None None.
N8 Accept Consumer will be on new pool/price point at new location. None None.
N9 Accept Consumer will be on new pool/price point at new location after 1 

month.
None None.

O1 Reject Enrol not allowed while there is a pending move request. Enrol-PendingMove
O2 Reject Enrol not allowed while there is a pending move request. Enrol-PendingMove
O3 Reject Enrol not allowed while there is a pending move request. Enrol-PendingMove
O4 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
O5 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
O6 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
O7 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
O8 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
O9 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
P1 Accept STR-TOS will be generated - Consumer will flow with Va for 1 

month.
STR-TOS None.

P2 Reject Inactive account as of the Enrol effective date. Enrol-AccountFinal
P3 Reject Inactive account as of the Enrol effective date. Enrol-AccountFinal
P4 Reject Can't Drop a consumer that's on system supply. Drop-NotVendorOfRecord
P5 Reject Can't Drop a consumer that's on system supply. Drop-NotVendorOfRecord
P6 Reject Can't Drop a consumer that's on system supply. Drop-NotVendorOfRecord
P7 Reject Can't Transfer a consumer that's on system supply. Transfer-NotVendorOfRecord
P8 Reject Can't Transfer a consumer that's on system supply. Transfer-NotVendorOfRecord



Explanations for Pending STRs - Vendor Initiated

Cell Result Explanation Resulting Transactions on Accept Impact if Pending Terminated Reject Reason

P9 Reject Can't Transfer a consumer that's on system supply. Transfer-NotVendorOfRecord
Q1 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
Q2 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
Q3 Reject Already enrolled with Va. Enrol-AlreadyVendorOfRecord
Q4 Accept Consumer will flow with Va until the TOS effective date. None None.
Q5 Accept Inactive account as of the Drop effective date. None None.
Q6 Accept Inactive account as of the Drop effective date. None None.
Q7 Accept Consumer will be on new pool/price point for 1 month. None None.
Q8 Accept Inactive account as of the Transfer effective date but will allow 

transfers for 60 days.
Q9 Accept Inactive account as of the Transfer effective date but will allow 

transfers for 60 days.
R1 Reject Enrol not allowed while there is a pending TOS. Enrol-PendingTerminationOfService
R2 Reject Inactive account as of the Enrol effective date. Enrol-PendingTerminationOfService
R3 Reject Inactive account as of the Enrol effective date. Enrol-PendingTerminationOfService
R4 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
R5 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
R6 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
R7 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
R8 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
R9 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
S1 Reject Account already belongs to Va, and the Account is inactive on that 

date.
Enrol-AlreadyVendorOfRecord

S2 Reject Account already belongs to Va. Enrol-AlreadyVendorOfRecord
S3 Reject Account already belongs to Va. Enrol-AlreadyVendorOfRecord
S4 Accept None None.
S5 Accept None None.
S6 Accept None None.
S7 Reject Inactive account as of the Transfer effective date. Transfer-AccountFinal
S8 Accept None Transfer internally cancelled.
S9 Accept None Transfer internally cancelled.
T1 Reject Account unavailable for enrol/contest until active. Enrol-PendingReconnectionOfService
T2 Reject Account unavailable for enrol/contest until active. Enrol-PendingReconnectionOfService
T3 Reject Account unavailable for enrol/contest until active. Enrol-PendingReconnectionOfService
T4 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
T5 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
T6 Reject Can't Drop a consumer that's with Vb. Drop-NotVendorOfRecord
T7 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
T8 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord
T9 Reject Can't Transfer a consumer that's with Vb. Transfer-NotVendorOfRecord



STR Reject Reason Rejects In Collision Matrix
Drop AccountDoesNotExist Drop-AccountDoesNotExist No
Drop AccountFinal Drop-AccountFinal No
Drop ConsumerDropPending Drop-ConsumerDropPending Yes
Drop DropNotAllowedDuringContest Drop-DropNotAllowedDuringContest Yes
Drop DropPending Drop-DropPending No
Drop DuplicateRequest Drop-DuplicateRequest No
Drop DuplicateTRN Drop-DuplicateTRN No
Drop EffectiveDateBeyondMaxLeadTime Drop-EffectiveDateBeyondMaxLeadTime No
Drop EffectiveDateNotBeyondMinLeadTime Drop-EffectiveDateNotBeyondMinLeadTime No
Drop EffectiveDateNotFirstofMonth Drop-EffectiveDateNotFirstofMonth No
Drop EnrolPendingSameEffectiveDate Drop-EnrolPendingSameEffectiveDate Yes
Drop NotVendorOfRecord Drop-NotVendorOfRecord Yes
Drop OwnEnrolPending Drop-OwnEnrolPending Yes
Drop PendingEnrol Drop-PendingEnrol No
Enrol AccountDoesNotExist Enrol-AccountDoesNotExist No
Enrol AccountFinal Enrol-AccountFinal Yes
Enrol AccountNotEligible Enrol-AccountNotEligible No
Enrol AlreadyVendorOfRecord Enrol-AlreadyVendorOfRecord Yes
Enrol ConsumerDropPending Enrol-ConsumerDropPending Yes
Enrol ContestAlreadyUnderway Enrol-ContestAlreadyUnderway No
Enrol DuplicateRequest Enrol-DuplicateRequest Yes
Enrol DuplicateTRN Enrol-DuplicateTRN No
Enrol EffectiveDateBeyondMaxLeadTime Enrol-EffectiveDateBeyondMaxLeadTime No
Enrol EffectiveDateMustBeForNextPoolTerm Enrol-EffectiveDateMustBeForNextPoolTerm No
Enrol EffectiveDateNotBeyondMinLeadTime Enrol-EffectiveDateNotBeyondMinLeadTime No
Enrol EffectiveDateNotFirstofMonth Enrol-EffectiveDateNotFirstofMonth No
Enrol EffectiveDateNotWithinPoolTerm Enrol-EffectiveDateNotWithinPoolTerm No
Enrol IncompleteDocumentation Enrol-IncompleteDocumentation No
Enrol InsufficientLeadTimeForContest Enrol-InsufficientLeadTimeForContest No
Enrol InsufficientVendorCredit Enrol-InsufficientVendorCredit No
Enrol InvalidBillingMethod Enrol-InvalidBillingMethod No
Enrol InvalidPoolID Enrol-InvalidPoolID No
Enrol LookupFailedLastNameStreetNumber Enrol-LookupFailedLastNameStreetNumber No
Enrol LookupFailedManualReview Enrol-LookupFailedManualReview No
Enrol LookupFailedStreetNamePostalCode Enrol-LookupFailedStreetNamePostalCode No
Enrol LookupNotEligibleAccountNumberProvided Enrol-LookupNotEligibleAccountNumberProvided No
Enrol OwnDropPending Enrol-OwnDropPending Yes
Enrol OwnEnrolPending Enrol-OwnEnrolPending Yes
Enrol PendingDropByAnotherVendor Enrol-PendingDropByAnotherVendor Yes
Enrol PendingEnrolWithAnotherVendor Enrol-PendingEnrolWithAnotherVendor Yes
Enrol PendingMove Enrol-PendingMove Yes
Enrol PendingReconnectionOfService Enrol-PendingReconnectionOfService Yes
Enrol PendingTerminationOfService Enrol-PendingTerminationOfService Yes
Enrol PoolDeliveryAreaMismatch Enrol-PoolDeliveryAreaMismatch No
Enrol PoolPendingTermination Enrol-PoolPendingTermination No
Enrol PricePointIDDoesNotExist Enrol-PricePointIDDoesNotExist No
Enrol PricePointIDNotValid Enrol-PricePointIDNotValid No
Enrol PricePointNotActive Enrol-PricePointNotActive No
Enrol ValidationFailed Enrol-ValidationFailed No



Transfer AccountDoesNotExist Transfer-AccountDoesNotExist No
Transfer AccountFinal Transfer-AccountFinal Yes
Transfer ConsumerDropPending Transfer-ConsumerDropPending Yes
Transfer CurrentPoolDDoesNotExist Transfer-CurrentPoolDDoesNotExist No
Transfer CurrentPoolIDNotValid Transfer-CurrentPoolIDNotValid No
Transfer CurrentPricePointIDDoesNotExist Transfer-CurrentPricePointIDDoesNotExist No
Transfer CurrentPricePointIDMissing Transfer-CurrentPricePointIDMissing No
Transfer CurrentPricePointIDNotValid Transfer-CurrentPricePointIDNotValid No
Transfer DuplicateRequest Transfer-DuplicateRequest No
Transfer DuplicateTRN Transfer-DuplicateTRN No
Transfer EffectiveDateBeyondMaxLeadTime Transfer-EffectiveDateBeyondMaxLeadTime No
Transfer EffectiveDateMustBeForNextPoolTerm Transfer-EffectiveDateMustBeForNextPoolTerm No
Transfer EffectiveDateNotBeyondMinLeadTime Transfer-EffectiveDateNotBeyondMinLeadTime No
Transfer EffectiveDateNotFirstOfMonth Transfer-EffectiveDateNotFirstOfMonth No
Transfer EffectiveDateNotWithinPoolTerm Transfer-EffectiveDateNotWithinPoolTerm No
Transfer EnrolPendingSameEffectiveDate Transfer-EnrolPendingSameEffectiveDate Yes
Transfer FTTurnBack Transfer-FTTurnBack No
Transfer InvalidBillingMethod Transfer-InvalidBillingMethod No
Transfer InvalidPoolID Transfer-InvalidPoolID No
Transfer NewPoolIDDoesNotExist Transfer-NewPoolIDDoesNotExist No
Transfer NewPoolIDNotValid Transfer-NewPoolIDNotValid No
Transfer NewPricePointIDDoesNotExist Transfer-NewPricePointIDDoesNotExist No
Transfer NewPricePointIDMissing Transfer-NewPricePointIDMissing No
Transfer NewPricePointIDNotValid Transfer-NewPricePointIDNotValid No
Transfer NotVendorOfRecord Transfer-NotVendorOfRecord Yes
Transfer OwnDropPending Transfer-OwnDropPending Yes
Transfer OwnEnrolPending Transfer-OwnEnrolPending Yes
Transfer OwnTransferPending Transfer-OwnTransferPending Yes
Transfer PendingDrop Transfer-PendingDrop No
Transfer PendingMove Transfer-PendingMove No
Transfer PoolDeliveryAreaMismatch Transfer-PoolDeliveryAreaMismatch No
Transfer PoolPendingTermination Transfer-PoolPendingTermination No
Transfer PricePointNotActive Transfer-PricePointNotActive No
Transfer TransferNotAllowedDuringContest Transfer-TransferNotAllowedDuringContest Yes



Explanations for Pending STRs - Consumer Initiated

Cell Result Explanation Resulting Transactions Impact if Pending Terminated Reject Reasons

A1 Reject Consumer is already on system gas.
A2 Accept Will cause SA-TTR to be sent to Va. Va:SA-TTR->Enrol Pending Enrol cannot be terminated once 

the consumer has effectively created an SA-
TTR.

A3 Accept Consumer will be on with Va for 1 month. Will cause STR-Drop to 
be sent to Va.

Va:STR-Drop Drop internally cancelled.

B1 Accept Will cause SA-UT to be sent to Va. Va:SA-UT->Enrol (Eff Dt) None. Regular Drop termination rules apply.

B2 No Action Drop is already pending - no need to reject or accept to consumer. 
Notification may get sent to consumer that their "RTS" cannot be 
implemented.

None None. Regular Drop termination rules apply.

B3 Reject Consumer is already on system gas.
C1 Accept Will cause SA-UT to be sent to Va. Va:SA-UT->Enrol (Eff Dt) None. Regular Drop termination rules apply.

C2 No Action Drop is already pending - no need to reject or accept to consumer. None None. Regular Drop termination rules apply.

C3 Reject Consumer is already on system gas. Change of drop effective date 
will not be allowed.

D1 Accept Will cause SA-TTR on NPS and Drop to Vb. SA-TTR on Enrol goes to 
Va.

Va:SA-TTR->Enrol  Vb:SA-TTR->NPS, STR-Drop Pending Enrol cannot be terminated once 
the consumer has effectively created an SA-
TTR.

D2 Accept Will cause SA-TTR on NPS and Drop to Vb. SA-TTR on Enrol goes to 
Va.

Va:SA-TTR->Enrol  Vb:SA-TTR->NPS, STR-Drop Pending Enrol cannot be terminated once 
the consumer has effectively created an SA-
TTR.

D3 Reject Pending contest. Consumer needs to contact one of the vendors.

E1 Accept Consumer is won by Va, but is dropped from Vb a month earlier 
than the switch.

Va:SA-TTR->Enrol  Vb:STR-Drop Pending Enrol cannot be terminated once 
the consumer has effectively created an SA-
TTR.

E2 Accept Consumer doesn't flow with Va. Va:SA-TTR->Enrol Pending Enrol cannot be terminated once 
the consumer has effectively created an SA-
TTR.

E3 Accept Consumer will be on with Va for 1 month. Va:STR-Drop Drop internally cancelled.
F1 Accept Consumer is retained by Vb. Va is no longer involved. Simple Drop. Vb:STR-Drop No pending transaction to terminate.

F2 Accept Consumer is retained by Vb. Va is no longer involved. Simple Drop. Vb:STR-Drop No pending transaction to terminate.

F3 Accept Consumer is retained by Vb. Va is no longer involved. Simple Drop. Vb:STR-Drop No pending transaction to terminate.

G1 Accept Drop before the transfer. Va:STR-Drop Transfer internally cancelled.
G2 Accept Drop coincident with the transfer. Va:STR-Drop Transfer internally cancelled.
G3 Accept Drop after the transfer (consumer will be on new pool/pp for 1 

month).
Va:STR-Drop None.



Processing Logic of Colliding STRs Based on GDAR

Incoming STR Outcome vs Current Active Supplier Options (Incoming Supply Change STRs submitted by Vendor A)

A B C

Action System Va Vb

1 Enrol Ac Rj Ac
2 Drop Rj Ac Rj
3 Transfer Rj Ac Rj

Accept incoming and existing STRs
Reject incoming STR

Ac
Rj

Current Supplier



Explanations for Pending STRs - Vendor Initiated

Cell Result

A1 Accept
A2 Reject
A3 Reject
B1 Reject
B2 Accept
B3 Accept
C1 Accept
C2 Reject
C3 Reject


