
Enrol Request 
 
Under Enrol 
Request, 
Account 
Information 

Missing tags for language indicator and billing method. 

Account 
Information, 
Validation 
Information and 
under Validation 
Information 

Child element should be Distributor Account Number instead 
of Account Validator. 

Account 
Information, 
Consumer 
Information and 
Consumer 
Information 

Child element Contact Information does not exist. 

Account 
Information, 
Service Address 
and Service 
address 

Under Child element, Last name incorrectly included as part 
of service address. 

Validation 
Information, 
Dist. Acct. Num 

Typo on Account Look Up. 

Validation 
Information, 
Dist. Acct. Num 

What does reference “account look up following service 
address field” mean. 

 



Enrol Accept  
 
PIP Transaction 
Enrol Accept 

Missing child element Original TRN tag. 

Enrol Accept, 
Account 
Information, 
Account 
Information 

Missing child elements language indicator and billing 
method. 

Account 
Information 
Language Indicator 

Kitchener is unable to refresh the language as stated.  We 
would have to echo. 

Account 
Information Billing 
Cycle 

This should be New, not Refresh. 

Account 
Information 
Validation 
Information 

Child element should be Distributor Account Number 
instead of Account Validator. 

Account 
information 
Consumer 
Information 

Contact Information does not exist as a tag. 

Account 
Information 
Service Address 

Element name should be ServiceAddress. 

Account 
Information Old 
Dist. Acct. Num 

Description refers to a drop. 

Billing Address 
Formatted 

Missing child element Street Name. 

Billing Address 
Formatted 
Province 

Billing Address indicates enumerated for ON only.  Billing 
address can be elsewhere. 

Billing Address 
Formatted 

Kitchener requires length of 150 

 



 
Enrol Reject   

 
PIP Transaction 
Enrol Reject 

Missing child element Original TRN. 

PIP Transaction 
Enrol Reject 

Remove child elements Service Address or Billing 
Address. 

Enrol Reject Missing child elements for Original TRN and Price Pool 
Information. 

Enrol Reject Reject 
Information 

“Reason” should be Reject Reason. 

Enrol Reject Reject 
Information 

Missing child elements language indicator and billing 
method. 

Reject Information Require new reject reason:  Insufficient vendor credit. 
Reject Information Require new reject reason:  Invalid Account Number.  

This is required by Kitchener if the Account number is 
for a water account. 

Reject Information Require new reject reason:  Incomplete documentation.  
This is required by Kitchener if requested documentation 
has not been provided. 

Account Information Missing child elements language indicator and billing 
method. 

Account Information 
Validation 
Information 

Child element should be Distributor Account Number 
instead of Account Validator. 

Account Information 
Consumer 
Information 

Remove child element Contact Information. 

Account Information 
Service Address 

Child element names incorrect, others missing. 

Consumer 
Information Last 
Name 

Field length is 30 yet it is 100 in Request and Accept. 

Billing Address 
Formatted, Billing 
Address 
Unformatted 

Since the Echo/Refresh/New indicates N/A, why not 
remove the containers? 

 


