OEB GDAR EBT Standards Working Group


Minutes for December 16 2003 – FINAL

	Item
	Discussion
	Action Items & Prime



	ATTENDEES:

Russ Houldin                 OEB  

Paul Abate                    Direct Energy

Tatjana Monk                 Direct Energy

Beth Brooks                   Direct Energy

Helena DeSousa             Enbridge

Libby Passmore              Union Gas

Dave Matthews              Enbridge

Tom Woodward             OESC

Gord Potter                   OESC

Loraine Baillargeon         Kitchener Utilities

Anis Haji                       EPCOR

Gaetana Girardi             Superior Energy

Samir Kareem               Superior Energy 

Bryan Ward                  Direct Energy 

Brad Joyce                   Utilities Kingston



	ADMINISTRATION/LOGISTICS



	Review of Dec 10 03

Timeline Discussion and when participants will be ready for GDAR

Privacy Legislation

Historical Consumption Data

Global Issues List
	· Bill inserts through the utilities will require a coordinated approach and will depend on market readiness and GDAR launch.  Direction from the Board required.

· Russ Holden advised that the OEB will have a link for our group (OEB GDAR EBT Standards Working Group) on the OEB website.  The link can be viewed by the public.  All meeting minutes, working documents and discussion documents will be on the site.  The link will be under Working Group/Strategic Working Group.  Link will be available next week.
· Russ Holden advised that Brian Hewson will be speaking with the Chair of the OEB to advise him of the GDAR implementation timelines of vendors and Utilities resulting from the Dec 10/03 meeting and the risk that not all parties may be ready for March 1/04.   
· This group requested direction from the Broad on whether GDAR would be implemented in a “Big Bang” approach (i.e., all vendors and Utilities must be ready for March 1/04 in order for GDAR to be implemented).

· Russ Holden advised that an OEB Board Panel may be required to change the March 1/04 GDAR date. 

· Dave Matthews will advise the group if (1) ENTRAC can be completed without GDAR and (2) if ENTRAC final implementation (scheduled for Feb 28/04) can be delayed.

· Loraine Baillargeon advised the group that the City of Kitchener’s (CCK) Municipal Privacy Act does not permit CCK to release updated customer information in a STR response.  For example, if vendors provide the account number and postal code in the Gas Supply Change Request, vendors will not receive customer name and address back in the response.   Also, CCK cannot abide by providing customer move information under the Municipal Privacy Act. 

· Question:  how do the municipal, provincial and federal privacy acts impact GDAR? 
· Discussion amongst all parties as to how and at what stage in the customer enrollment will the customer historical consumption be provided to vendors since it is required in section 5.1.1. of GDAR.   Will consumption be provided on initial enrollment or in a separate request and will consumption be a monthly number or annual? 
· Union, CCK, and Kingston can provide historical consumption in separate requests (not linked to enrollment) in XML format through a transaction.  Enbridge currently provides this information through the web.

· Issue Parked:  - what triggers the requests for consumption? What stage in the process do you get the consumption?

· Group started work on discussion of Dec 10 03 items on the Issues List. 

· Issue 71: Recommendation from Vendors:  First response from LDC will be Pending or Need to Verify – Enbridge and Union Gas can accommodate this recommendation.  Union Gas to check on additional cost to accommodate this request.  Enbridge currently providing this Pending status. CCK believes that Pending state is not required but will provide for consistency.  Kingston not in the room for comment. 
· Issue 72:  Validation on enrolling a customer was discussed keeping privacy legislation aside.  Union Gas, Kitchener and Kingston can validate on first 4 characters of customer last name on bill. Enbridge will review and respond to their abilities.
· Issue 73: Providing back the correct customer information in the Gas Supply Change Response if incorrect in the Request.  CKK and Kingston can provide this information.  Kingston’s condition in providing this information on Request was that Vendors update their records.  Union and Enbridge will provide this information in flowing information not in GSC Response.

· Issue 74:  Company Information where is it populated in Utilities systems?  CCK and Union in the Last Name field.  Kingston has a Company Field.  

· Issue 75:  Delivery Area
	Russ Houldin agreed to raise this item to the Steering Committee for opinion and resolution.

Russ Houldin will update group on Brian Hewson’s discussion with the Chair.

Dave Mathews advise on ENTRAC status with respect to GDAR implementation date possibly moving.

Enbridge and Union Gas will look at Privacy Act impacts i.e., what info can and cannot be provided to vendors.
Enbridge to provide clarification on web access and willingness to adopt the separate request. Also Enbridge to advise when the historical consumption is available (after customer is flowing or on enrollment).
Group needs to review Pending status in terms of GDAR.  What is Pending vs Processed in GDAR?

CCK and Enbridge – can you validate on the first 4 characters (excludes special characters) of the name on the customers bill?   How long would it take if you needed to do build this feature in your systems?

Enbridge to advise where Company Name is stored.

Enbridge to check if Delivery Area linked to price points created.



	Next Meeting Agenda




	Meeting Date

& Logistics
	· OEB Conference Bridge: 416-212-0400 code -6652#
· Next meeting is Thursday Jan 8th – 9:30 – 3:30 @ OEB.  Subsequent meetings:  Jan 14 & 15 at Direct Energy (details of location to follow).  Jan 21 & 22 at OEB.  All meetings will be from 9:30 to 3:30.

	

	Minute Taker
	Direct Energy
	Paul Abate

	Agenda Items
	1. Review and finalize Minutes from last meeting

2. Continue work on Enrollment Transactions.
	ALL Members

All Members
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