OEB GDAR EBT Standards Working Group


Minutes for January 8, 2004 – FINAL

	Item
	Discussion
	Action Items & Prime



	ATTENDEES:

Russ Houldin                 OEB  

Paul Abate)                   Direct Energy

Gia DeJulio                   Direct Energy

Tatjana Monk                Direct Energy

Beth Brooks                  Direct Energy

Bryan Ward                   Direct Energy  (regrets)

Libby Passmore             Union Gas

Dave Matthews             Enbridge

Helena DeSousa            Enbridge

Avery Rhijnsburger        Enbridge

Tom Woodward            OESC

Gord Potter                   OESC

Loraine Baillargeon        Kitchener Utilities

Anis Haji                       EPCOR

Gaetana Girardi             Superior Energy

Samir Kareem               Superior Energy

Brad Joyce                    Utilities Kingston



	

	Review of Dec 16, 03

Timeline Discussion 

EnTrac

Privacy Legislation

Historical Consumption Data

Account Validation

Global Issues List

The following issues  were discussed


	· Bill inserts through the utilities will require a coordinated approach and will depend on market readiness and GDAR launch. Russ Houldin raised this item to the Steering Committee for opinion and resolution. Issue is secondary . Brian reviewed with Chair and at this point it is inconclusive and no decision has been made.
· Russ Houldin confirmed that the Web Link is now up and running for posting of minutes, working documents etc. The Link is through the GDAR page with a new header identifying the documents linked to that page.  The public can view the link.  
· The group had requested direction from the Board  with respect to GDAR implementation timelines as a result of indications from various parties that March 1,2004 readiness is at risk.

· Enbridge Gas sent a letter to the Board requesting confirmation of GDAR requirements for service agreement standardization and whether there’s a consideration for delay of a March 1/04 implementation for STR processing. Direct Energy followed suit with a letter outlining time frames for GDAR, EnTrac, transactional standardization and timing by Jan 12th. OESC is considering a similar communication.

· EGD indicated that the best procedure is to receive clarification from the OEB as a positive step in moving forward.

· Dave Matthews advised the group that ENTRAC can be completed without GDAR but would entail some work and the GDAR functionality would have to be “turned off”. He indicated that EGD can accommodate up to a 2-month delay but would not want to go beyond that as it jeopardizes the benefits expected internally and by customers at large.

· The Privacy Act is now law (Jan.1/04)

· EGD and Union Gas stated exchanging service address-home moves information is not an issue.

· Kingston and Kitchener are under the municipal privacy act jurisdiction and therefore are not permitted to release updated customer information in a STR process.

· EGD confirmed that consumption would come from the pool and download information . It would be an enhancement for EGD to provide through a schema but EGD could not identify where in GDAR this is identified as a requirement 

· Union, Kingston, Kitchener provide consumption in separate requests not linked to enrollment in an XML format

· Discussion on customer validation upon enrollment. Union Gas can easily reach the functionality of validating on the first four characters of the last name and currently has not been clarified that the Board meant for that to be an acceptable validater or is it intended to be the “consumer’s name” as written in 4.3.3.1.. Kingston & Kitchener can validate on first 4 characters of customer name but are not set up for it. (See GI # 72).

Issue 71 : Pending State 

Issue 72 : Account Number Match . 

Issue 73: Gas Supply Change Response 

Issue 75: Account Look-Up: 

Question : can there be a separate schema for account look-up? EGD and Union agreed to evaluate this in the future once immediate GDAR schemas are satisfied. EGD expressed some concern around costs and priorities.

Issue 76 :  Need to Verify

Issue 77 : Historical Consumption 

Issue 78:  DSA Info 

Issue 79: Flow dates – EGD advised the MDV has to be established 30 days prior to flow rather than 52 days

Issue 80 :  Lead time –Switch Request  

 
	Russ Houldin will provide a status update 

Clearer understanding is required on impacts to the GDAR process 

Logged as GI # 81 requiring further discussion

Enbridge to investigate requirements for validation of characters and will advise as to where company name is stored.

Further discussion is required and will be tabled under a new GI #82. Group needs to review PENDING status in terms of GDAR. What is Pending vs.Processed in GDAR

EGD will confirm validators

Requires review at next meeting

VENDORS to respond back as to whether there is an issue with this concept

Under GI #81 –Requires further discussion

Clarification is necessary as to whether Account Look-up forms part of the GDAR

-

No Change

Closed

Closed

LDC’s to advise on rationale behind lead time. Union will outline process time frames.

	

	
	
	

	
	
	

	
	
	

	Next Meeting Agenda




	Meeting Date

& Logistics
	· Next Meeting is Wednesday, Jan 14th & Thursday Jan 15th – 9:30am – 3:30pm 

· Location: Direct Energy Office @ 2225 Sheppard Ave East (west of Victoria Park Ave) Atria 3 Building.

·  Check-in at 4th Floor Reception 

·  Meeting Room #314 (3rd Floor)

· Conference Call Bridge # 1-866-336-5111 Access Code # 4470508
	

	Minute Taker
	       Ontario Energy Savings Corp.


	Tom Woodward

	Agenda Items
	1. Review minutes & action items - January 8th, 2004  meeting

2. Continue discussions around the “ Pending” state

3. Continue work on System to Vendor  Process Flows (enrollments, rejects, etc.)
	ALL Members

All Members
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