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Section 1

Business Processes 

And Rules



1 Overview

*This section captures general information or rules that are generally applicable
1.1 General

Something about that these standards are created in accordance with the requirements of GDAR.  Where a discrepancy between this document and the GDAR exist, the GDAR takes precedence.

1.2 Supply Effective Dates

Transfer of a customer to flow with a vendor or SSS occurs on the 1st calendar day of a given month. Where a Gas Supply Change Request transaction is sent, there is no option for choosing a flow date, nor to request flow to stop in the past (?)

1.3 Historical Consumption

1.4 Change of Customer Information

1.5 End Customer Authorization

1.6 Customer Rescind /Cancellation

1.7 Pending Enrolments

1.8 Validation Criteria

1.9 Suspended Enrolments

1.10 Rejected Transactions

1.11 Settlement & Collection

1.12 Billing 

2 Change of Gas Supply From System Gas to Vendor

Supply Change to Vendor

Definition

A Supply Change To Vendor transaction is an enrollment transaction.  It is used to add a Consumer to a Vendor contract at the next scheduled contract amendment following the required processing lead-time.

Action

A Supply Change transaction will occur as a result of a Vendor request, where the Vendor submits Supply Change to the Distributor.  The STR can request a Supply Change for a Consumer from Commodity Sales Service; or a Supply Change from an exiting Vendor.  

Rules

The general rule for an STR is that there can only be one pending request for enrollment for one Consumer account.  There are two basic Supply Change STR transactions:  Standard System Sales Service and Vendor to Vendor switch.

Scenario:  Supply Change from System to Vendor

In this scenario the Consumer is on Distributor system sales when the Vendor submits a Supply Change STR to the Distributor.  If no other STR is submitted during the enrollment process lead-time, the Vendor will start supply of natural gas for the Consumer on the 1st possible amendment date following the required processing lead-time.  

Scenario:  Supply Change from Vendor to Vendor

In this scenario, there is already a Vendor (Retailer A) serving the Consumer at the time that another Vendor (Retailer B) sends a Supply Change STR to the Distributor.  Retailer A can be either processed awaiting implementation or already providing supply.  If the STR is complete the Distributor processes the new STR and sends an Enroll “Accept” response to Retailer B , a notification of pending switch to Vendor A both via XML, and a notification to the Consumer via letter.  This informs the affected parties that there is a pending switch. 

Enroll STR – 1 

CSS to Vendor Enroll - Reject
This is Enroll STR.  The Consumer is on Commodity Sales Service.  The STR is not valid and is rejected.

Flow:

1. Vendor submits an Enroll request with an incorrect name.

2. Distributor responds within 14 calendar days of receipt and sends an Enroll reject response with a reason code indicating that an invalid consumer name was submitted

Rules:

· The distributor must send an appropriate reason code for the rejection.

Exceptions:  None

Enroll STR – 2 

CSS to Vendor Enroll - Accept
This is Enroll STR with valid, complete information.  The Consumer is on Commodity Sales Service.  The STR is accepted.

Flow:

1. Vendor submits a valid Enroll request.

2. Distributor sends the Enroll Accept within 14 calendar days of STR receipt.

Rules:  None

Exceptions:  None

Enroll STR – 3

Enroll/Switch – Uncontested
The Consumer is enrolled with Vendor A, with gas flowing, when Vendor B submits an Enroll STR.  Vendor A does not contest the switch. 

Flow:

1. Vendor B submits a valid Enroll request to the Distributor for Vendor A’s Consumer.

2. Distributor sends an Enroll Accepted response to Vendor B within 14 calendar days of STR receipt.

3. Distributor sends two notifications within the same 14 calendar days as the Enroll Accepted notification.  One message goes to Vendor A, the other to the consumer.  The date/time stamp on the notifications start the beginning of the 30 day rescind period.

Rules:

· The STR cannot be rescinded following the 30 day rescind period.

Exceptions:  None

Enroll STR – 4

Enroll/Switch – Uncontested
The Consumer is enrolled with Vendor A, but gas is not flowing. Vendor B submits an Enroll STR.  Vendor A does not contest the switch. 

Flow:

1. Vendor B submits a valid Enroll request to the Distributor for Vendor A’s Consumer.

2. Distributor sends an Enroll Accepted response to Vendor B within 14 calendar days of receipt.

3. Distributor sends two notifications within the same 14 calendar days as the Enroll Accepted notification.  One message goes to Vendor A via XML, the other to the Consumer via letter.  The date/time stamp on the notifications start the beginning of the 30 day rescind period.

Rules:

· The STR cannot be rescinded following the 30 day rescind period.

Exceptions:  None

Enroll STR – 5

Enroll/Switch – Cancelled by Consumer / Notification to Distributor
The Consumer is enrolled with Vendor A, but gas is not flowing. Vendor B submits an Enroll STR.  Vendor A contests Vendor B’s enrollment and the Consumer cancels the switch to Vendor B by contacting the Distributor.

Flow:

Consumer is pending enrollment with Vendor A.

1. Vendor B submits a valid Enroll request to the Distributor.

2. Distributor validates and accepts the enrollment within 14 calendar days of receipt.

3. Distributor sends an Enroll Accepted response to Vendor B within 14 calendar days of receipt.

4. Distributor sends two notifications within the same 14 calendar days as the Enroll Accepted notification.  One message goes to Vendor A via XML, the other to the consumer via letter.  The date/time stamp on the notification starts the beginning of the 30 day rescind period. 

5. Prior to the end of the 30 day rescind period, the Consumer submits a written request to the Distributor to rescind the Enroll Request.

6. Distributor accepts and processes the rescind request.

7. Distributor sends notifications of the rescinded STR via XML to Vendor A and Vendor B.

8. Distributor sends notification of the rescinded STR via letter to the Consumer.

Consumer remains with Vendor A.

Rules:

· The STR cannot be rescinded following the 30 day rescind period.

Exceptions:  None

Enroll STR – 6

Enroll/Switch – Cancelled by Consumer / Notification to Vendor A
The Consumer is enrolled with Vendor A, but gas is not flowing. Vendor B submits an Enroll STR.  Vendor A contests Vendor B’s enrollment and the Consumer cancels the switch to Vendor B by contacting the Vendor A.

Flow:

Consumer is pending enrollment with Vendor A.

1. Vendor B submits a valid Enroll request to the Distributor.

2. Distributor validates and accepts the enrollment within 14 calendar days of receipt.

3. Distributor sends an Enroll Accepted response to Vendor B within 14 calendar days of receipt.

4. Distributor sends two notifications within the same 14 calendar days as the Enroll Accepted notification.  One message goes to Vendor A via XML, the other to the consumer via letter.  The date/time stamp on the notification starts the beginning of the 30 day rescind period. 

5. Prior to the end of the 30 day rescind period, the Vendor A submits a rescind request to the Distributor to rescind the Enroll Request, based on specific written authorization from the consumer.

6. Distributor accepts and processes the rescind request.

7. Distributor sends notifications of the rescinded STR via XML to Vendor A and Vendor B.

8. Distributor sends notification of the rescinded STR via letter to the Consumer.

Consumer remains with Vendor A.

Rules:

· The STR cannot be rescinded following the 30 day rescind period.

Exceptions:  None

Enroll STR – 7

Enroll/Switch – Cancelled by Consumer / Notification to Vendor B
The Consumer is enrolled with Vendor A, but gas is not flowing. Vendor B submits an Enroll STR.  Vendor A contests Vendor B’s enrollment and the Consumer cancels the switch to Vendor B by contacting the Vendor B.

Flow:

Consumer is pending enrollment with Vendor A.

1. Vendor B submits a valid Enroll request to the Distributor.

2. Distributor validates and accepts the enrollment within 14 calendar days of receipt.

3. Distributor sends an Enroll Accepted response to Vendor B within 14 calendar days of receipt.

4. Distributor sends two notifications within the same 14 calendar days as the Enroll Accepted notification.  One message goes to Vendor A via XML, the other to the consumer via letter.  The date/time stamp on the notification starts the beginning of the 30 day rescind period. 

5. Prior to the end of the 30 day rescind period, the Vendor B submits a rescind request to the Distributor to rescind the Enroll Request, based on specific written authorization from the consumer.

6. Distributor accepts and processes the rescind request.

7. Distributor sends notifications of the rescinded STR via XML to Vendor A and Vendor B.

8. Distributor sends notification of the rescinded STR via letter to the Consumer.

Consumer remains with Vendor A

Rules:

· The STR cannot be rescinded following the 30 day rescind period.

Exceptions:  None

3 Change of Gas Supply from Vendor to Vendor

4 Change of Gas Supply from Vendor to System Gas

STR – Return to System

Definition

A return to system (RTS) transaction is the opposite of an enroll transaction.  It is used to terminate an enrollment between a Consumer and Vendor at the next scheduled contract amendment.

Action

An RTS transaction can occur as a result of a Consumer request to the Vendor, where the Vendor submits the RTS to the Distributor; or a request from the Consumer directly to the Distributor, or where the Vendor submits directly to the Distributor as a result of a terminating, non-renewing contract; or as a result of a move by the Consumer outside of the Distributor’s territory.  

Rules

Scenario:  Consumer requests RTS directly to Distributor

A Consumer can request a Distributor to remove the Consumer’s account from a contract with a Vendor by phone, IVR, letter/fax or through the Distributor website. The RTS will be made effective on the 1st of the nearest month outside the rescind window recognizing the Distributor’s processing lead-time.  The Distributor will automatically move the Consumer to system sales service.  The Consumer will be invoiced up to the effective date per the Vendor contract and at the Distributor system sales rate post effective the date until the Consumer enrolls with a new Vendor.

Scenario:  Vendor requests Consumer RTS to Distributor

A Vendor, after complying with any applicable notification period, notifies the Distributor to discontinue direct purchase service for a Consumer.  The RTS will be made effective on the 1st of the nearest month outside the rescind window recognizing the Distributor’s processing lead-time.  The Distributor will automatically move the Consumer to system sales service.  The Consumer will be invoiced up to the effective date per the Vendor contract and at the Distributor system sales rate until the Consumer enrolls with a new Vendor.

RTS STR – 1 

The Consumer contacts the Distributor to return to Commodity Sales Service.

Flow:

Consumer notifies Distributor of request to go to Commodity Sales Service.

1. Distributor processes request, effective next possible processing window (closest date that allows for a rescind (14 days)) and recognizing the Distributor’s processing lead-time.

2. Distributor sends notification of RTS request to Vendor through XML.  With no rescind, RTS will become implemented.  

Consumer returns to Commodity Sales Service.

Rules: None

Exceptions:  None

RTS STR – 2 

The Vendor requests that a Consumer be returned to Commodity Sales Service

Flow:

Consumer notifies Distributor of request to go to Commodity Sales Service.

1. Distributor processes request, effective next possible processing window (closest date that allows for a rescind (30 days)) and recognizing the Distributor’s processing lead-time.

2. Distributor sends notification of RTS request to the Consumer via a letter.  With no rescind, RTS will become effective.  

Consumer returns to Commodity Sales Service.

Rules:  None

Exceptions:  None

RTS STR – 3

The Consumer requests to move to Commodity Sales Service by contacting the Distributor, and then cancels the request.

Flow:

Consumer notifies Distributor of request to return to Commodity Sales Service.

1. Distributor processes request, effective next possible processing window (closest date that allows for a rescind (14 days)) and recognizing the Distributor’s processing lead-time.

2. Distributor sends notification of request to Vendor through XML.

3. Drop can be rescinded by Vendor using an XML transaction, or by Consumer via written authorization.

4. Distributor receives and validates the rescind request.

5. Distributor deletes original request.

6. Distributor sends notification to Consumer that request has been rescinded via letter.

7. Distributor notifies Vendor that STR has been successfully rescinded via XML

Consumer remains with Vendor.

Rules:  None

Exceptions:  None

5 Change in Customer Service Address

6 Change in Billing Option

7 Standard Reject and Reason Codes

7.1 General

All reject, error and reason codes are enumerated values. The listing and definition is as follows. 

7.2 Reject Reason Codes

7.3 Error Codes

8 Glossary of Terms

	CRR
	Customer Relations Representative

	CSV
	“Comma-Separated-Value”; A data file which is formatted such that the values provided are separated within the file by a comma- the file is formatted to known technical standards.

	GDAR
	The Gas Distribution Access Rule; a regulation governing natural gas prescribed under the Ontario Energy Board Act, 1998 as amended from time to time.

	MAA
	Monthly Account Activity

	OEB
	Ontario Energy Board

	RTS
	Return to System Gas

	SSL 
	Secure Socket Layer

	STR
	Service Transaction Request
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Technical Specifications



9 General

10 Overview

10.1 How data exchange works

10.2 Schemas and Formatting

10.3 Other Schema Stuff

10.4 Transport Requirements/Connectivity

11 Schemas

Introductory notes……..

11.1 Gas Supply Change

· (Sapient December 8-03 Version)-Last Revised December 3-03

· Include Sample Request

· Include Sample Response

11.2 Gas Supply Consumption

· Include Sapient Specs and Sample Schemas( Request & Response)

11.3 Contract Price Change

· Include Sapient Specs and Samples (Request and Response)

11.4 Notifications

· Include Sapient Specs and Samples

11.5 Reports

· Include Sapient Specs and Samples
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