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As described in section 28 of the Electricity Act, the obligation to connect is contingent 
on proximity of a building to Hydro One’s distribution system and a written request from 
the owner, occupant or other person in charge of the building. 
 
(a) Does Hydro One agree that new customers located in its current areas of service 

should be able to request connection and be provided nondiscriminatory access to its 
distribution network? 

(b) If the answer to (a) is no, please explain how Hydro One’s position is compatible with 
Section 28 of the Electricity Act and Objective 2 of the OEB Act. 
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(a) See Exhibit I8, Tab 11, Schedule 3.  
(b) See (a) above. 
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