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On the issue of customer preference: 
 
(a) What is your Company’s position with respect to customer choice? 
 
(b) Should new (i.e. unattached or non-metered) customers be able to request service 
from a distributor of their choice? 
 
(c) If the answer to (b) is no, please reconcile your response with Objective 2 of the 
Ontario Energy Board Act 1998 (the “OEB Act”) and Section 28 of the Electricity Act, 
1998 (the “Electricity Act”). 
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(a), (b) and (c)  
 
See Networks Exhibit J8-12-6(a).  
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