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Compliance Office

October 5, 2007
Compliance Bulletin 200705
To:  All Licensed Electricity Distributors

Re: Disconnection for Non-payment: Requirement to Provide Fire and Other
Public Safety Notices

This Bulletin is intended to remind licensed electricity distributors of their
obligation under the Distribution System Code to provide fire and other public
safety notices prior fo disconnecting a property.

In 2004, the Board amended the Distribution System Code {(DSC) to include an
obligation on electricity distributors to provide fire and other safety notices prior to
disconnecting a property for non-payment. The relevant provisions of the DSC
(sections 4.2.1.1 and 4.2.1.2) are reproduced in Appendix A to this Bulletin for
convenience. A copy of the Fire Safety Notice of the Fire Marshall is attached as
Appendix B to this Bulletin, and is also available on the Board’s website at
www.oeb.gov.cn.ca.

This Bulletin is being issued as a reminder to licensed electricity distributors of the
importance of ensuring compliance with this obligation, which serves an important
public safety purpose.

| expect that, in accordance with section 4.2.1 of the DSC, each electricity distributor
will ensure that the business process for disconnection documented in its Conditions of
Service includes a reference to the provision of the fire and other public safety notices.
| also expect that each electricity distributor will ensure that staff involved in the



disconnection of premises are aware of the distributor’'s obligations regarding the
provision of those notices.

Please direct any questions you may have on this matter to the Market Participant
hotline at 416-440-7604 or by e-mail at market.operations@oeb.gov.on.ca.

Brian Hewson
Chief Compliance Officer
Ontario Energy Board

No statutory power of decision has been delegated to the Chief Compliance Officer,
and the views expressed in this Compliance Bulletin are not binding on the Board. The
Chief Compliance Officer may seek enforcement action by the Board under Part VI1.1 of
the Ontario Energy Board Act, 1998, in relation to non-compliance.



APPENDIX A

Distribution System Code - Section 4.2



4.1.7

418

Distribution System Code

A distributor may require that any consumer or customer condition that
adversely affects the distribution system be corrected immediately by the
consumer or customer at the consumer’s or customer’s cost.

A distributor may direct a consumer or customer connected to its distribution
system 1o take corrective or preventive action on the consumer’s or customer's
electric system when there is a direct hazard to the public or the consumer or
customer is causing or could cause adverse effects to the reliability of the
distributor’s distribution system. If the situation is not corrected, the distributor
may disconnect the consumer or customer in accordance with its disconnection

policy.

4.2 Disconnection and Reconnection

421

4211

4212

422

A distributor shall establish a process for disconnection and reconnection that
specifies timing and means of notification consistent with the Electricity Act,
1898. In developing physical and business processes for reconnection, a
distributor shall consider safety and reliability as a primary requirement. A
distributor shall document its business process for disconnection in the
distributor’'s Conditions of Service.

Without fimiting the generality of the foregoing, prior to disconnecting a property
for non-payment, a distributor shall provide to any person that, according to the
distributor’'s Conditions of Service, receives notice of the disconnection:

(a) the Fire Safety Notice of the Office of the Fire Marshal; and

(b} any other public safety notices or information bulletins issued by
public safety authorities and provided to the distributor, which
provide information to consumers respecting dangers associated
with the disconnection of electricity service.

A distributor shall include a copy of the notices or bulletins referred to in s.
4.2.1.1 along with any notice of disconnection that is left at the property at the
time of actual disconnection for non-payment.

A distributor shall inform a customer responsible for an overdue amount that it
may be disconnected in accordance with section 31(2) of the Electricity Act,
71998.

31



APPENDIX B

Fire Safety Notice



‘paiedun

10 saizeladou; ale suIsIsAs AJajES | pue aly uaym
suednaoe Buppng 1o Alaies e ay) Jop pejuswaduy
B0 0} 918 SOINSBIW BS3Y | 'SIINSEDW SANBLIBYE
pancadde oupuleiep 0} a|geoidde sieyMm PRIDBILOS

B4 1SN [BDWO 81l 81D {890 8Y L Mmoo Jsnie Aay)
sooioesd Aaies ol puB a1l 9y} MOUY 1SN SUedNI20
" Meld Alajes a1, peacsdde sBuiping ay) mainasy
s9lN5eaj) oARBLIBYY

a1} woy ysi e aue Apadosd

pue Alajes pednaoo ‘papiaoid 1ou s Ajddns semod
[E2110910 aajeUIB)|E UB B1dym 10 paio)sal Apduwoid aq
jou lamod ay; pinoyg “sewi ([ Je vogipuoa Bupelado
U] paulejuiew ag 1snw swalsis yons jey) seyemndns
‘popusiie s /6/9R¢ "By "0 'apo a4 oLBIUD

Y yom sabuol ou im wswidinba 10 Weshs ayl
‘sausneq asay) Ul paje|dsp st temod syl usuyps “seudlieq
10 Bupsisuod Jemod 40 90100 Alepucoss e ypm paddinbs
ale swWayshs Ayajes syp pue 24y suiog “A@leudoidde
ajesado o} Ajpuaa)e uo Ajsl sainjes) Alajes ey pug a1y
18410 pue ‘wasAs asoy pue adidpug)s ‘Wa)sAs Ispuuds
a1y ‘Bunyby AcuaBiaws 'WBISAS UOIBRIILNWIWOD 82I0A
‘wiajsAs wiee aly ay) ‘paubisap AjeuBuo se aeede
lou Aew swia)sAs Alajes ayl pug allf 'AUoLE0ale INOYLIAA
swesAS Ajejes 5ji piie a4

‘Rpoyiny Ajajes leoupoe)g auy

Aqg pajpadsul uoyej|eISUl BU) SABH TJUN B [[BIsul

0} UBIDLIDRIS 10 JO19BIUCS [BIU0SE PASUAdI| B allj -

‘asn

Bupiefal SUCHEPUSWILIODS] S ISINOBINUBW MO0

1000 1 Buma| pue umop 1 Bumlinys 1aie Ajuo [eney -

“lojelauab pue

Buipjing ay) Woly ABME 30UBISID BJBS B JaUIRIUDD

pancidde ue u spisino i0jeiausb By sof jan) B10)S -

SB[YIISNYUI0D o)

Aeme 1dey aqg pinoys sesed (ol pue siojelauac) -

‘Buip)ing ey} JsiUs Jou op satun) 1ey)

ainsus o] apisino paseid A|njaieo aq pinoys Asy |

“AjUO S100PIN0 PesH Ay PINCYS Siojeiauab s|qepod -
SJ0JEIBUSD) BIGELIOS

‘Buwaddey wol siul Juaasid 0] usye) 29 jsnw
suolnedald ‘abewep esned pue sageradous wswidinbo
sIY; syew ued fuizeald ‘azeas) Aew ‘sBulyl 18y10
1sBuoLue ‘siaysinBunxs aly ajgeyod pue swolsis asoy
adidpue)s ‘siepuuds a1y ‘swualshs Aejues ‘sanddns
le1em ‘aailelsdoul siwalsAs Bunesy s Buipping e usyas
jeaj] JO 5507

-Buipping suyi apisuy wiay) Bulg 1ou o Ajuo apising
pasn aq pinoys $anbaqieq JEciieys PUE susdoig

‘SBGRSNIWIOD LIoK ABmE ‘apISING Way) 21018

pue JsUIRIU0D 1219W PBISA0D B ojul sayse Ajdius sAempy -
‘BUIp|ING U3 ApISUl SpIXOUOL

uogleo jo dn-ping B 10 a1 B asnes pinoo uomm 'pebeuep
1o payoo|q aq Aew Asuwiiyo ay | ) Buisn alopeq
uerciuysa) jeuoissajoid B Ag payosya )l aaey ‘awny Buog

B 10 SADISROOM 10 ase|daly ay) pasn Jou aaBY NoA | -

5058[d541 PUE SOAGISPOOS]

‘daa|s 0] Hulob ai0l2q puUE Woo)

ay) ul jou ase nof usum 1o siejesy aords ajqelod wng -

“BUNYILLINg

pue Buyadies ‘sadeip Suipnoun sjeUSIBW S{GISNYLI0D

waou Aeme (199 €) W | 1ses] 1 sieleay je daoy -

“Hijai 0} 8pIsino Jsjeay syl oygl pue

J0GD 0] J 10} Hem ‘Jalesy syl o uiny ‘Buijana alojeg -

8501 Ul S| 19)jeay 3yl usum ‘ApyBls

mapuim e Bliuado Ag uciejuan alenbape apinGlg -

‘paubisap

s1 aoueldde syl Yaym 1o j8ng euyj asn Ajug Ajnyales

SUOIrUsU; aY) mo|jo) pue abesn 10} SUCREPUSWIIODSI

S RINjoBINUBL B} matas] ‘aue Buisn suolag -

280 [eyuspisal sjqeodde alsym pue '1oopul 10} paufisap

usaq aael jey) sieeay aseds ajgepod AjUo asq -
sisieay 83805 a/qELIOg

ne sie sdwe 12 1eyj auns axeur ‘doss 0] Busob sioag ~
‘aidoad Jayio pue sapIsnGUIos

woy Aeme sioopinc suwialue| pue sdwey ey -

‘Sease Apuim pue S81glsnquiod woy Aeme waty desy| -
's1ed 10 uBippyo AQ J9A0 ped2ouy g jouues

Ay siaym soepd aIndas e ul sulsjue| pue sdwe; aoe|d -

SduweT 1o pue suieiuey

PODUDNEUN LB} DARS| ISABN -

‘daz|s

0} 0B 10 WooJ 3yl aARa| NoA uaym sajpued ysinbuixg -

‘sBuiyl 201 00| 0] BAIE fB)ILLIS

10 19500 2 o i Bupjel 1o sipues 3 e yum Bujjem ploay -

‘stad pue LBIPHYD JO YIBDI JO N0 WL 898l -

o39 taded ‘sanadeip se

Yons ‘sjelsiew SpgIsSNGUos e woli Aeme sajpued daay -

LTI

sse[f g Aq pejosiold ‘sieploysjpues 84Nv9s uj 908[d -
Sajpuen

‘Aeme payoo] Ajqelajald ‘usup|iyo
0 yoesd pue 1ybIs Jo Ino s1aybi pue sayoew (e dasy| -
S181ybIT pue sayojey

$YSL A1y AoNpal 0} SUIBILER| IO SB|puEd
0 peajsut syons 1YBy eoiways 1o swyBiysey esn -
unynrT anjeulsiy

‘srEduRl Ue FjquedsIp 1S9 JUSWND0P 89

oLRIUO (&)
prouneda] a4 |B00T HNOA wummcoo

IS4l A1ajes atif [RUOIPEE 104

SSOIAIAG [BUOIIDALION Pl Alales
Alunwiwos jo Aasy 9y} wouy sbessaw Alajes aygnd v

‘AjpeeD aq ueo ey} seb ssapise]

pUR SSaUNOPOo ‘'SSAUN0J0D B St} "poom Jo suijosel ‘jeoeyd
‘Teod ‘sussosay ‘Yo Bunesy ‘suedod ‘seb jeineu Ag pajery
20188 Aue Aq paonpoud si apiXoUucll Uogie) ‘uolsSnguios

jo spnpoid Aipesp sy aaowal 0} uogenusa pue Auadoid uing
0] wabAxo saxnbsai |any suing JeyYl a21Aap AUy "BWoY INoA

o saueydde Bupung-jang e Bulsg noA 21oj3q Anisued U |

‘padosal 5| Auoulos|a syl usym Burels wosp s9.45 1usaald

o} pabBnidun 10 440 @8 "o ‘salip-ligy ‘Suol el

‘sued BUIALL ‘s91193 ‘SUSAC 'SJUSLBIE SA0]S JLI1D8|8 BInS a3e
bunjoo) pue bunesyd

"sinjle) semod B Suunp syi1om 1eY3 (ssajplod ou) suoydae)
auo 3889 je anel ue|d adeass INOA 82IPRIY "8l JO JUDAS

ul Ajpjeipaiitun Buipima ay; aARs] 1SNW Aayl SMou SUOAIaAS
aINs MBI "S)NPE JAP[C PUB UBIRJILD U 8k rjydlem & daay
PUB WOoOoI Yoes Jo sya9y2 Aleles Jenbal 1onpuscn Mmool 1sni
Aoy sapn1 Ajajes ol 8] INOE 2WOY oA U BU0AIBAD LLIOR|
uonediiAiuIo)) ASUshiowi] pue bujliue]d odesSy olliol

“A101393f9 Jnoypim st Buljlemp ay3 jeyl

piopugfanof BulAyyou o) spqisuodsal ale noj ‘uuege
apIxouow uogied pajelado-Alajed e pue jaad] AoAd uo
wrefe ayouws pajelado-Liajjeq e sey swoy JNok amns sy e

Sjom A8yl JI IO pUY O] SUUIEJE SXOUS INOA

1891 ‘sdn-yoeq Aspeq aney Aayl ssajun ‘go si AJ10L109|D
ayj uaum xom jou i Kddns samod s,awioy anok

0} Pal1oauLIod Ajjeo14399|2 Suilele apIxouow UogJed pue
Mows -Ajajes s Ajlie) INOA 10) |BIUSSSS 218 SLIBjE asay |
Suiiefy opIXOUOy} OGBS pUe 350ilig

‘ajes sAeys auohlans ains
a)ew o} suopnesald aye} pue uoleLLIOUl
Buimojjoy ayj malnsy -juswidinba Buneay

pue Bupjooas ‘Bunybyy aaneusaje Buisn
uaym aseo aye} ‘Jo s AJ01i30sfa ayl SIYM
uonnen/bullIepp

sassaulsng pue sjustnpIedy ‘SOWOR] 10,

200N Aa4es 2.1




