2006 Electricity Distribution Rate Handbook

Schedule 3-1:  Tier 1 Adjustments

This form is to be used for all Tier 1 adjustments, except for non-routine/unusual and CDM adjustments, for which Schedules 3-2 and 3-4 should be used.

1.
Standard Distribution Expense Adjustments

This table must be completed for the three standard distribution expense adjustments, outlined below:

	
	2005 Actual (1)
	2004 Actual (2)
	Adjustment (3)

(1) – (2)

	OEB Annual Assessment and Other Fees Paid to Energy Regulators*
	
	
	

	Pensions


	
	
	

	Insurance


	
	
	


*  
An applicant must provide a breakdown of costs being claimed, if it includes cost recoveries other than OEB annual assessments

An applicant must ensure that relevant information, sufficient to allow all parties to the proceeding to have a full understanding of the adjustments, is included in the summary of the application.

2.
Other Standard Distribution Expense and Rate Base Adjustments
State any adjustments that have been made for the following items in the sections below, and provide a full explanation for them. 

Specify to which areas adjustments have been made (i.e. rate base, expenses).  For rate base adjustments, also provide an explanation of the relevant depreciation adjustments.

If no adjustments have been made, explain why.

· Low voltage/wheeling adjustments

· Smart Meter initiatives

· new transformer stations with a 2005 in-service date

· wholesale meters to the 2005 actuals

· retirements without replacement

Schedule 3-2:  Tier 1 Non-routine/unusual Adjustments

This form is to be used for Tier 1 Adjustments that are non-routine/unusual adjustments.

If the applicant is not making any such adjustments, a statement to that effect should be made in this Schedule.

Non-routine/unusual Adjustments
1.
Provide a detailed explanation of the nature of the adjustment that is being made.  

Specify to which of rate base or distribution expenses it applies.  For any rate base adjustments, also provide and explain the relevant depreciation adjustments.

Include a detailed breakdown of the amounts of the adjustments made.

2.
State why the applicant believes the adjustment is appropriate.

3.
The materiality thresholds for an adjustment of this kind have been established as 0.2% of the following amounts:

· for distribution expenses:  total distribution expenses before PILs and adjustments

· for rate base:  net fixed assets before adjustments

Confirm that the any proposed adjustment exceeds the relevant materiality threshold.

4. Specify any 2004 events that may appear to be non-routine or unusual, but which the applicant has determined should not be the subject of such an adjustment (e.g. a significant increase in an expense item in 2004 that is expected to be sustained in subsequent years) and provide a full explanation as to why the applicant believes this to be the case. The explanation must contain the same level of detail as for those non-routine events for which an adjustment is being sought.

Schedule 3-3:  Tier 2 Adjustments

Board approval of proposed Tier 2 adjustments, or of any portion thereof, will be subject to monitoring requirements.  These requirements will include the filing of quarterly reports with the Board during the period of the approved expenditures, confirming that they have take place as stated in the applicant’s filing, or if not, providing an explanation and the applicant’s revised plans.
The Board will establish a variance account to capture the difference between Tier 2 funding allowed in the revenue requirement, including interest, and actual spending, to ensure that the applicant’s rates are adjusted appropriately at the time of its next planned rate adjustment.
Tier 2 adjustments are optional, but cannot be made unless all applicable Tier 1 adjustments are also made.  To be eligible for Tier 2 adjustments, the applicant must have experienced one or both of the following circumstances:

· The applicant began the 1999 RUD process with negative returns.

· The applicant did not receive the second third of the market-adjusted revenue requirement increment.

Requirements:

1.
Confirm that the additional capital expenditures or distribution expenses proposed had to be postponed due to one or both of the two circumstances outlined for Tier 2 adjustments, and not for other reasons.  If only one of the circumstances is applicable, state which one.

2.
State how the total amount being claimed is justified by the two circumstances outlined above (e.g. the amount of lost revenue that can be attributed to one or both of the above circumstances).

3.
Provide the total dollar amount, per annum, of the impact on distribution expenses and capital of any proposed adjustment, an explanation as to how the breakdown between these two amounts was determined, and why the resulting amounts are appropriate.  For any capital adjustments, also provide and explain the relevant depreciation adjustments.


Provide, on a going-forward basis, breakdowns of the amounts proposed to be spent by USoA account, and information as to the specific projects to which they relate.


Provide this information in the following format, with the proposed timing specified on a quarterly basis:

· capital program adjustment requested in dollars, if any

· expense impacts adjustment in dollars, if any

· other impacts of proposed adjustment in dollars, if any

Include a detailed explanation of the nature of the projects and the estimated timing.

If making additional hardship funding requests, provide the total dollar amount that is being requested, the prior years to which they relate, a per annum historical breakdown of the impact on distribution expenses and capital, and an explanation as to how the breakdown between these two amounts was determined and why it is appropriate.

Break down these amounts to specify in which of the prior years they would have been incurred, including identification of areas of under-spending by USoA account and information as to the specific projects to which they relate.

Provide, on a going-forward basis, breakdowns of the amounts proposed to be spent by USoA account, and information as to the specific projects to which they relate.

Provide this information in the following format, with the proposed timing specified on a quarterly basis:

· capital program adjustment requested in dollars, if any

· expense impacts adjustment in dollars, if any

· other impacts of proposed adjustment in dollars, if any

Include a detailed explanation of the nature of the projects and the estimated timing.

Schedule 3-4:  Conservation and Demand Management adjustments

If an applicant is seeking approval of CDM spending in 2006 that is incremental to funding previously approved by the Board, the following information must be provided.

1.
Characteristics of the applicant’s distribution system, including:

· Peak system load by season;

· Average seasonal daily and weekly system load shapes;

· Total energy purchases;

· Sales by rate class; and

· Number of customers by rate class.

2. 
For each initiative where costs are claimed in 2006, the following information must be provided:

· General description;

· Customer class(es) targeted;

· Projected incremental demand (kW) or energy  (kWh) savings;

· Projected budget, listing:

· capital expenditures in 2006;

· operating expenditures for 2006, separated in to direct and indirect expenditures; and

· for each direct operating expenditure, an allocation of the expenditure by targeted customer classes;

· The input assumptions underlying the forecasted savings and costs; and

· The cost / benefit analysis, calculating the net present value of the initiative using the Total Resource Cost test.  For the purpose of calculating the net present value, distributors must use a discount rate equal to the incremental after-tax cost of capital, based on the prospective capital mix, debt and preference share cost rates, and the latest approved rate of return on common equity.
A distributor will be required to report annually on the results of each initiative for which spending is approved.

There is no provision for lost revenue adjustment or shareholder incentive in 2006 rates.  However, the applicant should indicate in this schedule whether it anticipates a future claim related to the CDM plan for which it is seeking approval of spending in 2006.

The Conservation Manual, shortly to be issued by the Board, will provide detailed guidance on the filing requirements for seeking approval of expenditures and annual reports.

If an applicant is including as a Tier 1 adjustment any rate base related expenditures for third tranche CDM spending, an explanation of the calculation of the adjustment must be provided in this Schedule.  An adjustment should be made only if the amounts being claimed are not already included in the 2004 costs.

 Schedule 4-1:  Capital Expenditures

An applicant must file detailed information on its 2004 capital expenditures in the following format.  For any projects exceeding the materiality threshold, a detailed summary of the project should be attached to this form, outlining key information about it.  This would include its purpose, its cost, its timing, and other information that the applicant believes would be relevant to the Board and other interested parties.
Project




$(000) Amount

In-Service Date
Intangible Plant

Distribution Plant

· land and land rights

· buildings, fixtures, and

leasehold improvements

· distribution equipment (specify)

· meters

General Plant
· land and land rights

· buildings, fixtures, and 

leasehold improvements

· equipment (non-IT)

· IT equipment

· billing systems

· SCADA systems

· GIS/CIS systems

· hardware/software

· other

· load management controls

· other (specify)

Other Capital Assets
· property under capital leases

· electric plant purchased or sold

· other (specify)

Total Capital Expenditures

Schedule 5-1:  Weighted Debt Cost

[This Schedule is incorporated into the actual 2006 EDR model under Tab 3-4]

	(1)
	(2)
	(3)
	(4)
	(5)
	(6)
	(7)
	(8)
	(9)

	No.
	Description
	Debt Holder
	Is Debt Holder Affiliated?

(Y/N)
	Date of Issuance
	Principal
	Term (Years)
	Actual Rate
	Debt rate used for weighted debt rate cost

	1
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Total:
	
	
	
	
	
	
	SumProduct[(6),(9)]/Sum[(6)]


In column (8), use the Deemed DR from the first-generation PBR Distribution Rates Handbook (see Table 3-1 of that Handbook) for historical debt for the period March 2000 to May 13, 2005, rather than the updated DR shown in Table 5.1 of the 2006 Handbook.  For new debt issued as of May 13, 2005, the updated deemed debt rate in table 5.1 is used.  For debt before 2000, the applicant may have to demonstrate that the debt rate was at, or below, market rates in effect at the time that the debt was issued.  For debt held by an unaffiliated third party, use the actual debt rate.

Example of weighted average debt rate calculation
The distributor has a rate base of $125 million and a deemed rate of 6.61%.  It has $25 million of debt with its municipal parent for 25 years issued at 6.75%; $20 million with the parent for 10 years issued at 6.45%; and $20 million of debt with an unaffiliated bank for 5 years issued at 6.9%.  Both amounts issued to the parent were negotiated at the time when the Board’s deemed rate was 6.75%.

The following table shows the calculation:

	Weighted Debt Rate Calculation

	Organization Holding Debt
	Debt 
	Actual

Debt Rate
	Debt Rate Used (DR)
	Reason

	Parent
	$25 million
	6.75%
	6.75%
	Debt issued to affiliate at time when Board’s deemed rate was 6.75%: use lesser min (6.75%, actual)

	Parent
	$20 million
	6.45%
	6.45%
	Affiliated: use min (6.75%, actual)

	Bank
	$20 million
	6.90%
	6.90%
	Unaffiliated: use actual

	Total:
	$65 million
	Weighted Average:
	6.70%
	


In this example, the weighted cost of debt used for calculating the cost of capital is 6.70%.

Schedule 5-2:  Actual Capital Structure of the Distributor

This Schedule is incorporated into the 2006 EDR model under Tab 3-3 Capital Structure

	Line
	
	
	($000)
	(%)
	Deemed Structure
	Cost Rate

	(1)
	Long Term Debt
	
	
	
	

	(2)
	Unfunded Short Term Debt
	
	
	
	

	(3)
	Total Debt
	(3) = (1) + (2)
	
	
	
	

	
	
	
	
	
	
	

	(4)
	Preferred Shares
	
	
	
	

	(5)
	Common Equity
	
	
	
	

	(6)
	Total Equity
	(6) = (4) + (5)
	
	
	
	

	
	
	
	
	
	
	

	(7)
	Total
	(7) = (3) + (6)
	
	
	
	


Explanation

Where the distributor’s actual capital structure deviates from the applicable deemed capital structure (Table 5.1) by more than ten percentage points, the distributor must provide in the summary of its application, a description of why this deviation exists, and why the distributor feels that its actual capital structure is appropriate (e.g., what circumstances, such as growth, have been factors, and whether or not the actual structure will result in increased cost of capital or financial risk).  When Schedule 5-2 is filled out in the 2006 rate application model, a message will appear in the model when this situation occurs and the explanation is required.

Schedule 6-1:  Insurance Expense

An applicant must provide insurance expenses for the years 2002, 2003 and 2004 on this schedule. 

For those a distributor with third party insurance, insurance expenses will consist of premiums and adjustments and the following additional data is required:

· number of insurers
· type of insurance purchased
· premium costs per type of insurance
For a distributor with self-insurance, insurance expenses will consist of self-funded claims and any changes in reserves recorded as expense.

Information about the organization and operation of the self-insurance plan must be provided on this schedule, or attached to it.

For self-insurance plans, actual expenses (defined as the average of actual claims for the period 2002 to 2004) for self-insured claims are allowable for calculation of the 2006 revenue requirement, but any change(s) in reserve(s) for self-insurance is (are) not to be included in the 2006 revenue requirement.

A distributor with self-insurance is responsible for providing all relevant information and calculations below, or attached to this form, to demonstrate its compliance with the above requirements. 

An applicant must also make any necessary adjustments that are required to the 2006 model and provide their derivation on this schedule.
Schedule 6-2:  Bad Debt Expense

An applicant should note that the recovery of unusual 2004 bad debt expense is not permitted. The distributor must demonstrate that the level of bad debt recovery sought is not unusual by filing the following information on this schedule:

1. All bad debt expense as reported in Account 5335 for the years 2002, 2003 and 2004, segregated by customer class.

2. All individual material bad debt occurrences arising in 2004 and their impact on Account 5335 must be disclosed.  The dollar value of any such material bad debt occurrences and a brief explanation of the circumstances should be provided.  Materiality is defined as an amount exceeding 0.2% of the total 2004 distribution expenses, as calculated by the model.

3. As outlined in Chapter 3, any unusual bad debt expenses incurred in 2004 should be removed from the 2006 revenue requirement through a Tier 1 non-routine/unusual adjustment.

Schedule 6-3:  Charitable Donations

An applicant must provide all amounts paid in charitable contributions for the years 2002, 2003 and 2004 below, including a breakout of any contributions to programs that provide assistance to the distributor’s customers in paying their electricity consumption bills.

An applicant wishing to recover such contributions must provide detailed information on the basis for such claims.

An applicant should state below, any necessary adjustments to its 2006 revenue requirement resulting from non-eligible charitable contributions and make the necessary adjustment to the model.

Schedule 6-4:  Employee Compensation

Note: For an applicant with fewer than three employees, reporting of employee compensation under this section is not required.  In cases where there are three or fewer, full-time equivalents (FTEs) in any category, the applicant may aggregate this category with the category to which it is most closely related.  This higher level of aggregation may be continued, if required, to ensure that no category contains three, or fewer, FTEs.

All other applicants should complete the following tables, as outlined in Chapter 6:

Number of employees (Full-time equivalents (FTEs)):

	
	2002
	2003
	2004

	Executive
	
	
	

	Management
	
	
	

	Non-unionized
	
	
	

	Unionized
	
	
	


Compensation – Average Yearly Base Wage ($):

	
	2002
	2003
	2004

	Executive
	
	
	

	Management
	
	
	

	Non-unionized
	
	
	

	Unionized
	
	
	


Compensation – Average Yearly Overtime ($):

	
	2002
	2003
	2004

	Executive
	
	
	

	Management
	
	
	

	Non-unionized
	
	
	

	Unionized
	
	
	


Compensation – Average Yearly Incentive ($):

	
	2002
	2003
	2004

	Executive
	
	
	

	Management
	
	
	

	Non-unionized
	
	
	

	Unionized
	
	
	


Compensation – Average Yearly Benefits ($):

	
	2002
	2003
	2004

	Executive
	
	
	

	Management
	
	
	

	Non-unionized
	
	
	

	Unionized
	
	
	


Schedule 6-5:  Employee Incentive Plan Expense

The questions below must be completed where a distributor has included in its application expenses in respect of any employee incentive plan.
1)
Description
	Provide a general description of each incentive compensation plan.




2)
Performance Measures

	List the specific performance measures for each type of employee incentive plan.

Identify whether the applicant considers each performance measure primarily to benefit shareholders or ratepayers.  Where a measure is identified as providing a benefit to ratepayers, provide justification for this characterization.




3)
Annual Cost(s)

	List the total annual dollar amount of the incentive compensation paid under each plan, and provide a breakdown between the shareholder-related sub-component and the ratepayer-related sub-component.




Schedule 6-6:  OMERS Pension Expense and Post-Retirement Benefits
An applicant whose employees are members of the Ontario Municipal Retirement System (OMERS) must provide the following information:
1. Pension

	Pension
	2002
	2003
	2004

	Pension premiums
	
	
	

	Adjustments 
	
	
	

	Less: amount capitalized
	
	
	

	Amount expensed in each year
	
	
	


2. Post-retirement benefits expense
	Post Retirement Benefits
	2002
	2003
	2004

	Post-Retirement Benefits Cost
	
	
	

	Adjustment
	
	
	

	Less: Amount capitalized
	
	
	

	Amount expensed in each year
	
	
	


3. Post-retirement benefits accounting information

· current accounting treatment of post-retirement benefits
· treatment of past changes in accounting policy regarding post-retirement benefits, and any related one-time expenses, including amortization policy
· treatment of changes in actuarial value in post-retirement benefits

· disclosure of any plans that do not follow the current CICA accounting rules for regulatory purposes and explanation for the alternative treatment

Schedule 6-7:  Non-OMERS Pension Expense and Post-Retirement Benefits
An applicant that has included in its application pension and post-retirement benefits expenses paid on behalf of any employees that are not members of the Ontario Municipal Employee Retirement System, including any distributor-owned and –administered pension plans, must provide the following information.

1. Pension

For the Year 2002
	Plan
	Employees
	Performance
	Valuation
	Smoothing

	Name non-OMERS Plan 1
	Describe eligibility by employee groups.
	Summarize 

annual performance for each plan.
	Cash or accrual?
	Describe any “smoothing” methods used.

	Plan 2, etc.
	
	
	
	


For the Year 2003
	Plan
	Employees
	Performance
	Valuation
	Smoothing

	Name non-OMERS Plan 1
	Describe eligibility by employee groups.
	Summarize 

annual performance for each plan.
	Cash or accrual?
	Describe any “smoothing” methods used.

	Plan 2, etc.
	
	
	
	


For the Year 2004
	Plan
	Employees
	Performance
	Valuation
	Smoothing

	Name non-OMERS Plan 1
	Describe eligibility by employee groups.
	Summarize 

annual performance for each plan.
	Cash or accrual?
	Describe any “smoothing” methods used.

	Plan 2, etc.
	
	
	
	


2. Post-retirement benefits expense:

	Post Retirement Benefits
	2002
	2003
	2004

	Post-Retirement Benefits Cost
	
	
	

	Adjustment
	
	
	

	Less: Amount capitalized
	
	
	

	Amount expensed in each year
	
	
	


3. Post-retirement benefits accounting information:

· current accounting treatment of post-retirement benefits
· treatment of past changes in accounting policy regarding post-retirement benefits, and any related one-time expenses, including amortization policy
· treatment of changes in actuarial value in post-retirement benefits
· disclosure of any plans that do not follow the current CICA accounting rules for regulatory purposes and explanation for the alternative treatment
Schedule 6-8:  Distribution Expenses Paid to Affiliate(s)

The table and questions below must be completed where a distributor has included in its application distribution expenses paid to an affiliate(s).

For the Year 2002
	Affiliate Names
	Activity
	Value
	Basis Pricing

	Affiliate X
	Describe transaction(s) with Affiliate X.
	List annual aggregate $ value of amounts paid to Affiliate X.
	Did affiliate use 

market-based pricing or cost-based pricing?

	Affiliate Y, etc.
	
	
	


For the Year 2003

	Affiliate Names
	Activity
	Value
	Basis Pricing

	Affiliate X
	Describe transaction(s) with Affiliate X.
	List annual aggregate $ value of amounts paid to Affiliate X.
	Did affiliate use 

market-based pricing or cost-based pricing?

	Affiliate Y, etc.
	
	
	


For the Year 2004
	Affiliate Names
	Activity
	Value
	Basis Pricing

	Affiliate X
	Describe transaction(s) with Affiliate X.
	List annual aggregate $ value of amounts paid to Affiliate X.
	Did affiliate use 

market-based pricing or cost-based pricing?

	Affiliate Y, etc.
	
	
	


An applicant must provide a description of the specific methodology used to determine the price(s) paid to affiliate(s).  Where market-based pricing was used, summarize the tendering process.  Where cost-based pricing was used, summarize the approach followed.

Schedule 6-9:  Distribution Expenses Incurred Through Sharing Services with Affiliate(s)


Minimum Filing Requirements
The table below must be completed where the applicant incurs distribution expenses through the sharing of services or resources with an affiliate(s).

For the Year 2002
	Affiliate Name(s)
	Activity
	Value
	Basis Allocation

	List the shared service(s) provider: Affiliate X
	Describe the service(s) or resource(s) provided by Affiliate X.
	List annual $ value, 

by service
	For each type of shared cost, provide a summary of the cost allocator(s) used, and the rationale.

	Affiliate Y, etc.
	
	
	


For the Year 2003
	Affiliate Name(s)
	Activity
	Value
	Basis Allocation

	List the shared service(s) provider: Affiliate X
	Describe the service(s) or resource(s) provided by Affiliate X.
	List annual $ value, 

by service
	For each type of shared cost, provide a summary of the cost allocator(s) used, and the rationale.

	Affiliate Y, etc.
	
	
	


For the Year 2004
	Affiliate Name(s)
	Activity
	Value
	Basis Allocation

	List the shared service(s) provider: Affiliate X
	Describe the service(s) or resource(s) provided by Affiliate X.
	List annual $ value, 

by service
	For each type of shared cost, provide a summary of the cost allocator(s) used, and the rationale.

	Affiliate Y, etc.
	
	
	


Schedule 6-10:  Outsourced Distribution Services 

A distributor that has outsourced fifty percent or more of its distribution services, whether through affiliate transactions, shared services or other means, must provide the following information for each transaction that exceeds a materiality threshold of 0.2% of distribution expenses:

· the amount of the transaction

· the amount of the costs of the transaction that are capitalized

· the trial balance account(s) into which the O&M costs of the transaction are recorded

· the trial balance account(s) into which the capital costs of the transaction are recorded

In addition, if the contract related to the transaction was awarded by tender, this should be stated.

 Schedule 7-1:  Sharing Loss Carry-Forwards

Sharing Loss Carry-Forwards between Distribution and Non-Distribution Activities 

Where distribution and non-distribution activities are being undertaken within the same legal entity by an applicant, any loss carry-forwards must be allocated on a reasonable basis between the distribution and non-distribution activities.

An applicant must provide a description and justification of the allocation method and calculation as follows:
A. Loss carry-forwards as at December 31, 2004:


Distribution






________


Non-distribution





________


Total from the 2004 tax return



________

B. Estimated loss carry-forwards as at December 31, 2005:

Distribution






________


Non-distribution





________


Total







________

A – B: Loss carry-forwards available for use in 2005:


Distribution






________


Non-distribution





________


Total







________

Schedule 7-2:  October 2001 FMV Adjustment
1.
Provide a summary of the amounts in undepreciated capital cost and cumulative eligible capital of the October 1, 2001 Fair Market Value adjustment (class of asset, dollar value increase or decrease, applicable write-off rate), for 2001 accounting and tax purposes.   Provide an explanation if there is a difference for accounting and tax purposes.
2.
December 31, 2004 Impacts

Provide a summary of the amounts in undepreciated capital cost and cumulative eligible capital of the October 1, 2001 Fair Market Value adjustment (class of asset, remaining dollar value increase or decrease, applicable write-off rate), for 2004 accounting and tax purposes.  Provide an explanation if there is a difference for accounting and tax purposes. 
Schedule 7-3:  Interest Expense
1)
Deemed 2004 interest expense in 2006 EDR Model
=
$________
2)
2004 RRR interest expense




$________


Plus 2004 capitalized interest



+
$________


2004 actual interest





=
$________


Plus any interest forecast for Tier 1 or 2 adjustments
+
$________

Total interest






=
$________

3)
Additional Interest  Expense for 2006 OEB Tax Model =  $ (2) – $(1) _______
If amount 2 exceeds amount 1, enter the difference in the 2006 OEB Tax model where indicated.
4)
The applicant must indicate whether it made an election to capitalize interest incurred on CWIP for tax purposes for 2004 and prior years.
 [image: image2.wmf][image: image3.wmf]Schedule 8-1:  Derivation of Base Revenue Requirement
	Row
	Revenue Requirement
	$
	Source/Comments

	1
	Service Revenue Requirement
	
	(Rate Base X Cost of Capital) + Distribution Expenses + PILS

	2
	Less: Revenue from Specific Service Charges and Late Payment Charges
	
	Schedule 11-3

	3
	Less: Revenue from other Board-approved charges
	
	Details to be provided below

	4
	Less: Revenue from sources other than Board-approved rates and charges
	
	Row 6 from Schedule 8-2

	5
	Base Revenue Requirement
	
	Row 1 – 2 – 3 - 4


Row 3 includes USoA accounts 4080(b), 4080(c), 4082, 4084.  Please provide data here on the following two components of row 3: 
   

SSS Administration Charge, account 4080(b):                  ___________________

Wheeling revenue, with Tier 1 adjustment, if applicable: ___________________

Additional comments regarding Schedule 8-1, if necessary.
Schedule 8-2:  Revenue from Sources Other Than Board-Approved Rates and Charges

	Row
	Description of Revenue
	2006 Revenue Offset
	Comments

	1
	Other Operating Revenues
	
	Accounts 4205 – 4245

	2
	Less: Revenue from Late Payment Charges and Specific Service Charges 
	
	Accounts 4225, 4235

	3
	Net “Other Operating Revenues”
	
	Row 1 – Row 2

	4
	Other Income / Deductions
	
	Accounts 4305 – 4398

	5
	Investment Income
	
	Accounts 4405 - 4415

	6
	Total Revenue Offset # 2
	
	Rows 3 + 4 + 5 

Transferred to Row 4 of Schedule 8-1


Additional comments regarding Schedule 8-2, if necessary.

Schedule 8-3: Regulatory Asset Recovery
	Class
	2005 Rate Rider *

$ / kWh
	2006 Rate Rider **

$ / kWh

	Residential
	
	

	General < 50 kW
	
	

	
	$/kW, or specify if other
	$kW, or specify if other 

	General >50 kW
	
	

	Intermediate User
	
	

	
	
	

	Other classes as applicable 
	
	

	
	
	

	
	
	


*    If 2005 rate riders are a component of the volumetric distribution rate, no entry is necessary in this column.  This applies to most applicants.  If the 2005 rate rider is a separate amount (some applicants), enter it in this column.
**  Enter the value of the rate riders that are approved (if applicable) or that are being proposed for implementation in 2006.

Schedule 9-1:  Customer Classification

A distributor must complete this Schedule to indicate that it proposes either to maintain its existing customer classes, sub-classes or groups or to make changes to its customer classes, sub-classes or groups (i.e. if the rate class, sub-class or group definitions currently in use are not suitable for use in 2006 or if the definitions are to be applied differently in 2006 compared to the current practice).

Indicate the current and proposed customer classifications, as appropriate.

Customer Classification



Current
Proposed
Residential
Regular





______
  ______

Time of Use





______
  ______

Urban






______
  ______

Suburban





______
  ______

Other (specify) _______________________
______
  ______

Other (specify) _______________________
______
  ______

Other (specify) _______________________
______
  ______

Other (specify) _______________________
______
  ______

Other (specify) _______________________
______
  ______

General Service

Less than 50 kW




______
  ______

Less than 50 kW Time of Use


______
  ______

Other < 50 kW (specify) ________________
______
  ______

Greater than 50 kW




______
  ______

Greater than 50 kW Time of Use


______
  ______

Other > 50 kW (specify) ________________
______
  ______

Other > 50 kW (specify) ________________
______
  ______

Other > 50 kW (specify) ________________
______
  ______

Intermediate Use




______
  ______

Large Use





______
  ______

Unmetered Scattered Load


______
  ______

Sentinel Lighting





______
  ______

Street Lighting





______
  ______

Back-up/Standby Power




______
  ______

Other (specify) _____________________________
______
  ______

Other (specify) _____________________________
______
  ______

Provide a detailed explanation and justification for each of the proposed changes to the classifications. 
Schedule 9-2:  Customer Eligibility Criteria 

A distributor must complete the applicable sections of this Schedule to indicate the eligibility criteria that it uses to determine a specific customer's rate classification. 

Material for this schedule is typically included in Section 3 of a distributor's Conditions of Service.

To indicate the type of material being requested and to assist in completing the schedule, sample inputs have been provided in a few sections.  A distributor must over-ride these examples and fill in the material for all its applicable customer classifications.  

Customer Classification

Residential

Regular:

This classification refers to an account taking electricity at 750 volts or less where the electricity is used exclusively in a separately metered living accommodation.  Customers shall be residing in single-dwelling units that consist of a detached house or one unit of a semi-detached, duplex, triplex or quadruplex house, with a residential zoning.  Separately metered dwellings within a town house complex or apartment building also qualify as residential customers.

Time of Use:

Urban:

Suburban:

Other (specify) __________________________:

Other (specify) __________________________:

Other (specify) __________________________:

Other (specify) __________________________:

Other (specify) __________________________:

General Service

Less than 50 kW:

This classification refers to a non residential account taking electricity at 750 volts or less whose monthly average peak demand is less than, or is forecast to be less than, 50 kW.

Less than 50 kW Time of Use:

Other < 50 kW (specify) ___________________:

Greater than 50 kW:

This classification refers to a non residential account whose monthly average peak demand is greater than, or is forecast to be greater than, 50 kW but less than 5,000 kW.

Greater than 50 kW Time of Use:

Other > 50 kW (specify) ___________________:

Other > 50 kW (specify) ___________________:

Other > 50 kW (specify) ___________________:

Intermediate Use:

Large Use:

This classification refers to an account whose monthly average peak demand is greater than, or is forecast to be greater than, 5,000 kW.

Unmetered Scattered Load:

This classification refers to an account taking electricity at 750 volts or less whose monthly average peak demand is less than, or is forecast to be less than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone booths, traffic lights, railway crossings, etc. The customer will provide detailed manufacturer information/ documentation with regard to electrical demand/consumption of the proposed unmetered load.

Back-up/Standby Power:

Other (specify) _______________________:

Other (specify) _______________________:

Sentinel Lighting

Street Lighting:
This classification refers to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of Transportation and private roadway lighting operation, controlled by photo cells.  The consumption for these customers will be based on the calculated connected load times the required lighting times established in the approved OEB street lighting load shape template.

Other
Other (specify) _______________________:

Schedule 9-3:  Allocation Factors to Customer Classifications 

A distributor must fill out this Schedule to provide the 2002, 2003 and 2004 statistical data required to determine the default allocation factors and to indicate acceptance or rejection of the default allocation methodology as outlined in Section 9.2.

For 2002

2002

2002

2002

      Customers    kWh or kW     per Cust.

      (year end)

Residential
Regular




     ________   ___________  ________

Time of Use




     ________   ___________  ________

Urban





     ________   ___________  ________

Suburban




     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

General Service

Less than 50 kW



     ________   ___________  ________

Less than 50 kW Time of Use

     ________   ___________  ________

Other < 50 kW (specify) ____________
     ________   ___________  ________

Greater than 50 kW



     ________   ___________  ________

Greater than 50 kW Time of Use

     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Intermediate Use



     ________   ___________  ________

Large Use




     ________   ___________  ________

Unmetered Scattered Load

     ________   ___________  ________

Sentinel Lighting



     ________   ___________  ________
Street Lighting



     ________   ___________  ________

Back-up/Standby Power


     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

For 2003 
2003

2003

2003

      Customers    kWh or kW     per Cust.

      (year end)

Residential

Regular




     ________   ___________  ________

Time of Use




     ________   ___________  ________

Urban





     ________   ___________  ________

Suburban




     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

General Service

Less than 50 kW



     ________   ___________  ________

Less than 50 kW Time of Use

     ________   ___________  ________

Other < 50 kW (specify) ____________
     ________   ___________  ________

Greater than 50 kW



     ________   ___________  ________

Greater than 50 kW Time of Use

     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Intermediate Use



     ________   ___________  ________

Large Use




     ________   ___________  ________

Unmetered Scattered Load

     ________   ___________  ________

Sentinel Lighting



     ________   ___________  ________

Street Lighting



     ________   ___________  ________

Back-up/Standby Power


     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

For 2004 
2004

2004

2004

      Customers    kWh or kW     per Cust.

      (year end)

Residential

Regular




     ________   ___________  ________

Time of Use




     ________   ___________  ________

Urban





     ________   ___________  ________

Suburban




     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

General Service

Less than 50 kW



     ________   ___________  ________

Less than 50 kW Time of Use

     ________   ___________  ________

Other < 50 kW (specify) ____________
     ________   ___________  ________

Greater than 50 kW



     ________   ___________  ________

Greater than 50 kW Time of Use

     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Intermediate Use



     ________   ___________  ________

Large Use




     ________   ___________  ________

Unmetered Scattered Load

     ________   ___________  ________

Sentinel Lighting



     ________   ___________  ________

Street Lighting



     ________   ___________  ________

Back-up/Standby Power


     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Average 2002 to 2004 
   2002 - 2004

  ave. per Cust.

Residential

Regular






   ___________

Time of Use






   ___________

Urban







   ___________

Suburban






   ___________

Other (specify) ___________________


   ___________

Other (specify) ___________________


   ___________

Other (specify) ___________________


   ___________

Other (specify) ___________________


   ___________

Other (specify) ___________________


   ___________

General Service

Less than 50 kW





   ___________

Less than 50 kW Time of Use



   ___________

Other < 50 kW (specify) ____________


   ___________

Greater than 50 kW





   ___________

Greater than 50 kW Time of Use



   ___________

Other > 50 kW (specify) ____________


   ___________

Other > 50 kW (specify) ____________


   ___________

Other > 50 kW (specify) ____________


   ___________

Intermediate Use





   ___________

Large Use






   ___________

Unmetered Scattered Load



   ___________

Sentinel Lighting





   ___________

Street Lighting





   ___________

Back-up/Standby Power




   ___________

Other (specify) ___________________


   ___________

Other (specify) ___________________


   ___________

The default methodology as outlined in Section 9.2 and incorporated in the Model is acceptable.
Yes ____
No ____

If no, the distributor is proposing to make changes to the methodology and/or the statistical data used to derive the per customer data (e.g. as a result of a Tier 1 adjustment) and must complete Schedule 9-4.
Schedule 9-4:  Non-default Allocation Factors to Customer Classifications

A distributor must fill out this Schedule if it is proposing to make changes to the default allocation methodology and/or the statistical data used to determine the allocation factors.

If a distributor proposes to use different data than shown in Schedule 9-3, it must provide the data in the following listing, together with a detailed explanation and justification at the end of this Schedule.  If a distributor proposes a different methodology, it must provide a detailed explanation and justification at the end of this Schedule and provide the resultant set of data in the following listing. 

     Customers    kWh or kW     per Cust.

Residential

Regular




     ________   ___________  ________

Time of Use




     ________   ___________  ________

Urban





     ________   ___________  ________

Suburban




     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

General Service

Less than 50 kW



     ________   ___________  ________

Less than 50 kW Time of Use

     ________   ___________  ________

Other < 50 kW (specify) ____________
     ________   ___________  ________

Greater than 50 kW



     ________   ___________  ________

Greater than 50 kW Time of Use

     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Other > 50 kW (specify) ____________
     ________   ___________  ________

Intermediate Use



     ________   ___________  ________

Large Use




     ________   ___________  ________

Unmetered Scattered Load

     ________   ___________  ________

Sentinel Lighting



     ________   ___________  ________

Street Lighting



     ________   ___________  ________

Back-up/Standby Power


     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

Other (specify) ___________________
     ________   ___________  ________

The following is the detailed explanation and justification for not using the default allocation factors as determined in Schedule 9-3.
Schedule 10-1:  Determination of the Fixed/Variable Splits

The Model will establish the respective fixed/variable splits for each class, sub-class or group using the methodology outlined in the handbook.  This Schedule is to be used if the distributor proposes to make any changes to the effective splits.  
The distributor must provide the data in the following listing, together with a detailed explanation and justification at the end of this Schedule.

Determined by Model      As Proposed

Customer Classification



Fixed
Variable
Fixed   Variable

Residential

Regular





_____ 
_____ 

_____   _____

Time of Use 




_____ 
_____ 

_____   _____

Urban 





_____ 
_____ 

_____   _____

Suburban 




_____ 
_____ 

_____   _____

Other (specify) _______________________ 
_____ 
_____ 

_____   _____


Other (specify) _______________________ 
_____ 
_____ 

_____   _____
Other (specify) _______________________ 
_____ 
_____ 

_____   _____
Other (specify) _______________________ 
_____ 
_____ 

_____   _____
Other (specify) _______________________ 
_____ 
_____ 

_____   _____

General Service


Less than 50 kW 



_____ 
_____ 

_____   _____

Less than 50 kW Time of Use 


_____ 
_____ 

_____   _____

Other < 50 kW (specify) ________________ 
_____ 
_____ 

_____   _____

Greater than 50 kW 



_____ 
_____ 

_____   _____

Greater than 50 kW Time of Use 

_____ 
_____ 

_____   _____

Other > 50 kW (specify) ________________ 
_____ 
_____ 

_____   _____
Other > 50 kW (specify) ________________ 
_____ 
_____ 

_____   _____ 

Other > 50 kW (specify) ________________ 
_____ 
_____ 

_____   _____
Intermediate Use 



_____ 
_____ 

_____   _____

Large Use 




_____ 
_____ 

_____   _____

Unmetered Scattered Load 


_____ 
_____ 

_____   _____

Sentinel Lighting




_____ 
_____ 

_____   _____
Street Lighting




_____ 
_____ 

_____   _____
Back-up/Standby Power



_____ 
_____ 

_____   _____
Other (specify) 




_____ 
_____ 

_____   _____
Other (specify) 




_____ 
_____ 

_____   _____
The following is the detailed explanation and justification for not using the fixed/ variable splits as determined in the Model. 

Schedule 10-2:  Unmetered Scattered Loads

A distributor must complete this Schedule regarding unmetered scattered loads. 

1)  Currently, the monthly service charge to unmetered scattered load customers having multiple unmetered connection points is on a per customer and not a per connection point basis and the level of the charge is equal to or less than the General Service <50 kW monthly service charge per customer. 
Yes
____

No
____

2)  Currently, there is an unique level of monthly service charge(s) payable by unmetered scattered loads.

Yes
____

No
____

If the response is yes to either question 1 or 2, the distributor will maintain the status quo in its 2006 rate treatment of unmetered scattered loads, otherwise the distributor will fill in the following table and the rates will be established by the Model, as outlined in point 2 of section 10.2.  The Model will also calculate the revenue shortfall and allocate it according to point 3 of section 10.2.

Customers

kWh

2002 Unmetered Scattered Load 


     ____

________

2003 Unmetered Scattered Load


     ____

________

2004 Unmetered Scattered Load


     ____

________

Average Unmetered Scattered Load

     ____

________

Schedule 10-3:  Time of Use Distribution Rates

A distributor that currently has a sub-classification(s) entitled "Time of Use" must complete this Schedule to indicate that it proposes either to maintain the existing methodology to determine a separate set of distribution rates associated with this sub-classification or to harmonize the distribution rates with the equivalent non time of use sub-classification.  In choosing the latter option, a distributor may retain the Time of Use sub-classification for statistical or other purposes.

This distributor currently has a sub-classification(s) entitled "Time of Use".

Yes
____

No
____

This distributor proposes to maintain the existing methodology to determine a separate set of distribution rates associated with the "Time of Use" sub-classification(s).

Yes
____

OR

This distributor proposes to harmonize the distribution rates with the equivalent non time of use sub-classification.  In choosing this option the distributor may retain the "Time of Use" sub-classification for statistical or other purposes.

Yes
____

The following is a detailed explanation and justification of the proposed harmonization methodology, including an implementation plan.  In addition, the Impact Analysis part of the Model has been modified to include sufficient bill comparisons to reflect this harmonization.
Schedule 10-4:  Transformer Ownership Allowance

A distributor must complete this Schedule regarding transformer ownership allowance.

 provide the 2002, 2003 and 2004 data by sub-class or group as appropriate. 

2002







     kW

     $
General Service


Greater than 50 kW




________
________

Greater than 50 kW Time of Use


________
________

Other > 50 kW (specify) ________________
________
________

Other > 50 kW (specify) ________________
________
________

Other > 50 kW (specify) ________________
________
________

Intermediate Use




________
________

Large Use





________
________

2003







     kW

     $
General Service


Greater than 50 kW




________
________

Greater than 50 kW Time of Use


________
________

Other > 50 kW (specify) ________________
________
________

Other > 50 kW (specify) ________________
________
________

Other > 50 kW (specify) ________________
________
________

Intermediate Use




________
________

Large Use





________
________

2004







     kW

     $
General Service


Greater than 50 kW




________
________

Greater than 50 kW Time of Use


________
________

Other > 50 kW (specify) ________________
________
________

Other > 50 kW (specify) ________________
________
________

Other > 50 kW (specify) ________________
________
________

Intermediate Use




________
________

Large Use





________
________
Schedule 10-5:  Determination of Loss Adjustment Factors

A distributor must complete this Schedule to update the currently approved distribution loss adjustment factors. 

Calculation for distribution loss adjustment factors

	
	
	2002
	2003
	2004

	A
	“Wholesale" kWh (IMO)
	
	
	

	B
	"Wholesale" kWh for Large Use customer(s) (IMO)
	
	
	

	C
	Net "Wholesale" kWh (A)-(B)
	
	
	

	D
	"Retail" kWh (Distributor)
	
	
	

	E
	"Retail" kWh for Large Use Customer(s) (1% loss)
	
	
	

	F
	Net "Retail" kWh (D)-(E)
	
	
	

	G
	Loss Factor [(C)/(F)]

	
	
	

	H
	Distribution Loss Adjustment Factor (3 year ave.)
	
	
	


A distributor may propose to use a different loss factor for its large use customer(s) instead of the default 1%, if explained and justified at the end of this Schedule. 

If a distributor proposes to use a different distribution loss adjustment factor than as calculated above (H), it must provide a detailed explanation and justification at the end of this Schedule.

If the resulting distribution loss adjustment factor (H) is greater than 5%, the distributor must provide a detailed explanation and justification at the end of this Schedule.

The following is the detailed explanation and justification for not using the default large use 1% loss factor and/or for using a different distribution loss adjustment factor than as determined above:
The following is the detailed explanation and justification for using a different loss adjustment factor than as calculated above (H):
The following is the reason for a line loss level above 5% and the action plan for reducing the level of losses:
Schedule 10-6:  Standby Charges 

 A distributor must complete this Schedule to indicate how it proposes to deal with a customer requiring standby power.

For 2006, will a distributor with currently approved standby charges continue to use them and the conditions of service under which they are applied? 

	
	percent

	Distributor debt rate (deemed)
	 

	Distributor return on equity before tax (deemed)
	 

	Distributor tax rate
	 

	Distributor return before tax
	0.00%

	
	

	deemed debt share
	

	deemed equity share
	


 Yes
____


No
____

If the distributor is proposing a new set of standby charges or a revision to an existing set of charges using a different methodology (such as a more detailed direct assignment of costs), it must provide a detailed explanation and justification in the following section of this Schedule.  The following example provides a sample methodology.
Standby (SB) Charges based on cost tracking and rate based recovery
	1
	2
	3
	4
	5
	6
	7
	8

	
	
	
	
	
	
	Share of facilities

	
	
	
	
	
	
	kW or kVA
	kW or kVA

	Asset Class
	Total annual OM&A costs of asset class providing SB services
	original cost of asset class providing SB services
	Accumulative amortization on asset class providing SB services
	Annual amortization on asset class providing SB services
	NBV of asset class providing SB services
	Total line length or station capacity in asset class
	Line length providing SB services

	Primary feeders
	 
	 
	 
	 
	 $               -   
	 
	 

	Distribution Stations
	 
	 
	 
	 
	 $               -   
	 
	

	Low Voltage lines
	 
	 
	 
	 
	 $               -   
	 
	 


… continued on next page
	
	9
	10
	11
	12
	13
	14
	15
	16

	
	Share of facilities
	
	
	
	
	
	

	
	kW or kVA
	kW or kVA
	percent
	$
	$
	$
	$
	$/kW or $/kVA

	Asset Class
	line capacity providing SB services
	line capacity or station capacity used to provide SB services
	Utilization factor
	return on assets used to provide SB Services
	Annual Amortization on assets used to provide SB Services
	OM & A cost associated with assets used to provide SB Services
	Total annual cost associated with assets used to provide SB Services
	Monthly Rate associated with the delivery of SB Services

	Primary feeders
	
	
	
	
	
	
	
	

	Distribution Stations
	
	
	
	
	
	
	
	

	Low Voltage lines
	
	
	
	
	
	
	
	


Is the distributor applying for a monthly administration charge as part of its Specific Service Charges, as outlined in section 10.6?

Yes
____

No
____

If yes, the level of the charge must be cost-justified and submitted as part of the Specific Service Charge section of the application.

Schedule 10-7:  Low Voltage Charges

A host distributor must complete this Schedule to outline its proposed Low Voltage Charges.
The following example provides a sample methodology that might be used.
	
	percent

	Distributor debt rate (deemed)
	 

	Distributor return on equity before tax (deemed)
	 

	Distributor tax rate
	 

	Distributor return before tax
	0.00%

	
	

	deemed debt share
	

	deemed equity share
	


SAMPLE METHODOLOGY

Low Voltage (LV) Charges

Cost tracking and rate based recovery for host distributors.

	1
	2
	3
	4
	5
	6

	Asset Class
	Total annual OM&A costs of asset class providing LV services
	original cost of asset class providing LV services
	Accumulative amortization on asset class providing LV services
	Annual amortization on asset class providing LV services
	NBV of asset class providing LV services

	Primary feeders
	 
	 
	 
	 
	 $                -   

	Distribution Stations
	 
	 
	 
	 
	 $                -   

	Low Voltage lines
	 
	 
	 
	 
	 $                -   

	

	
	7
	8
	9
	10
	11

	
	Share of facilities
	Share of facilities
	

	
	kW or kVA
	kW or kVA
	kW or kVA
	kW or kVA
	percent

	Asset Class
	Total line length or station capacity in asset class
	Line length providing LV services
	line capacity providing LV services
	line capacity or station capacity used to provide LV services
	Utilization factor

	Primary feeders
	 
	 
	 
	 
	

	Distribution Stations
	 
	
	
	 
	

	Low Voltage lines
	 
	 
	 
	 
	

	… continued on next page

	
	12
	13
	14
	15
	16

	
	$
	$
	$
	$
	$/kW or $/kVA

	Asset Class
	return on assets used to provide LV Services
	Annual Amortization on assets used to provide LV Services
	OM & A cost associated with assets used to provide LV Services
	Total annual cost associated with assets used to provide LV Services
	Monthly Rate associated with the delivery of LV Services

	Primary feeders
	
	
	
	
	

	Distribution Stations
	
	
	
	
	

	Low Voltage lines
	
	
	
	
	


Schedule 11-1:  Specific Service Charges: Standard Amounts
Specific Service Charges - Summary
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1

 

Arrears certificate 

 

 

 

 

 

$15

  ___

 

     

___

 

 

           ___

 

           ___

 

2

 

Statement of account

 

 

 

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

3

 

Pulling post dated cheques

 

 

 

 

$15

  ___

 

     _

__

 

 

           ___

 

           ___

 

4

 

Duplicate invoices for previous billing 

 

 

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

5

 

Request for other billing information

 

 

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

6

 

Easement letter

 

 

 

 

 

$15

  ___

 

   

  ___

 

 

           ___

 

           ___

 

7

 

Income tax letter 

 

 

 

 

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

8

 

Notification charge

 

 

 

 

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

9

 

Account history

 

 

 

 

 

$15

  ___

 

     ___

 

 

           ___

 

           

___

 

10

 

Credit reference/credit check (plus credit agency costs)

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

11

 

Returned cheque charge (plus bank charges)

 

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

12

 

Charge to certify cheque

 

 

 

 

$15

  ___

 

    

 ___

 

 

           ___

 

           ___

 

13

 

Legal letter charge

 

 

 

 

 

$15

  ___

 

     ___

 

 

           ___

 

           ___

 

14

 

Account set up charge/change of occupancy charge

 

(plus credit agency costs if applicable)

 

 

 

$30

  ___

 

     ___

 

 

           ___

 

           ___

 

15

 

Special meter reads

 

 

 

 

 

$30

  ___

 

     ___

 

 

           ___

 

           ___

 

16

 

Collection of account charge 

-

 no disconnection

 

 

$30

  ___

 

     ___

 

 

           ___

 

           ___

 

17

 

Collection of account charge  

-

 no disconnection

 

-

 after regular hours

 

 

 

 

 

$165

 ___

 

     ___

 

 

           ___

 

           ___

 

18

 

Disconnect/Reconnect at meter 

-

 during regular hours 

 

$65

  ___

 

     ___

 

 

           ___

 

           ___

 

19

 

Install/Remove load control device 

-

 during regular hours

 

$65

  ___

 

     ___

 

 

           ___

 

   

        ___

 

20

 

Disconnect/Reconnect at meter 

-

 after regular hours

 

$185

 ___

 

     ___

 

 

           ___

 

           ___

 

21

 

Install/Remove load control device 

-

 after regular hours

 

$185

 ___

 

     ___

 

 

           ___

 

           ___

 

22

 

Disconnect/Reconnect at p

ole 

-

 during regular hours 

 

$185

 ___

 

     ___

 

 

           ___

 

           ___

 

23

 

Disconnect/Reconnect at pole 

-

 after regular hours 

 

$415

 ___

 

     ___

 

 

           ___

 

           ___

 

24

 

Meter dispute charge plus Measurement Canada fees

 

(if meter found correct

)

 

 

 

 

$30

  ___

 

     ___

 

 

           ___

 

           ___

 

25

 

Service call 

-

 customer

-

owned equipment

 

 

$30

  ___

 

     ___

 

 

           ___

 

           ___

 

26

 

Service call 

-

 after regular hours

 

 

 

$165

 ___

 

     ___

 

 

           ___

 

           ___

 

27

 

Temporary serv

ice install & remove 

–

 overhead

 

-

 no transformer

 

 

 

 

 

$500

 ___

 

     ___

 

 

           ___

 

           ___

 

28

 

Temporary service install & remove 

–

 underground

 

-

 no transformer

 

 

 

 

 

$300

 ___

 

     ___

 

 

           ___

 

           ___

 

29

 

Temporary service install &

 remove 

–

 overhead

 

-

 with transformer

 

 

 

 

 

$1,000

 ___   ___

 

 

           ___

 

           ___

 

30

 

Specific Charge for Access to the Power Poles

 

$/pole/year

 

 

 

 

 

$22.35

 ___    ___

 

 

           ___

 

           ___

 

 

Additional Charges 

-

 Please be Specific

 

 

31

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

32

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

3

3

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

34

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

35

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

    

       ___

 

           ___

 

 

36

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

37

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

38

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

39

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

         

  ___

 

 

40

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 

 

41

 

 

 

 

 

 

 

N/A

  ___

 

     ___

 

 

           ___

 

           ___

 


Regular Hours of Operation: Weekdays (excluding statutory holidays) from 8:00 am to 4:00 pm ( revise as appropriate)
NOTE: Application of higher charges for services done outside of regular hours will be limited to instances where the customer requests "after hours" service.  Emergencies related to safety or reliability will not be billed at the after regular hours rates.

Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts 
	Derivation of Standard Rates and Model for Deriving Distributor Specific Rates

	Specific Service Charge Description:
	$15 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	  Arrears certificate 
	
	
	
	
	

	
	  Statement of account
	
	
	
	

	
	  Pulling post dated cheques
	
	
	
	

	
	  Duplicate invoices for previous billing 
	
	
	
	

	
	  Request for other billing information
	
	
	
	

	
	  Easement letter
	
	
	
	
	

	
	  Income tax letter 
	
	
	
	
	

	
	  Notification charge
	
	
	
	
	

	
	  Account history
	
	
	
	
	

	
	  Credit reference/credit check (plus credit agency costs)
	
	
	

	
	  Returned cheque charge (plus bank charges)
	
	
	
	

	
	  Charge to certify cheque
	
	
	
	

	
	  Legal letter charge
	
	
	
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	0.4
	 
	$9.20

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	 
	 
	 

	O
	Direct Labour (field staff) Overtime
	27.00
	 
	 
	 

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$2.76

	 
	 
	Total Labour Cost
	 
	 
	 
	$11.96

	O
	Small Vehicle Time
	 
	10.00
	 
	 
	 

	T
	Large Vehicle Time
	 
	42.00
	 
	 
	 

	H
	Other:
	Material
	 
	 
	 
	 
	 

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	2.00
	 
	 
	$2.00

	 
	 
	Total Other
	 
	 
	 
	 
	$2.00

	Total Cost
	 
	 
	 
	 
	 
	$13.96

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$15.00


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts

	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$30 Specific Service Charge Calculation 

	Used For:
	
	
	
	
	
	

	
	  Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
	

	
	  Special meter reads
	
	
	
	
	

	
	  Collection of account charge - no disconnection
	
	
	
	

	
	  Meter dispute charge plus Measurement Canada fees (if meter found correct)
	
	

	
	  Service call - customer-owned equipment
	
	
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	0.5
	 
	$11.50

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	0.3
	 
	$8.10

	O
	Direct Labour (field staff) Overtime
	27.00
	 
	 
	 

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$5.88

	 
	 
	Total Labour Cost
	 
	 
	 
	$25.48

	O
	Small Vehicle Time
	 
	10.00
	0.3
	 
	$3.00

	T
	Large Vehicle Time
	 
	42.00
	 
	 
	 

	H
	Other:
	Material
	 
	 
	 
	 
	 

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	2.00
	 
	 
	$2.00

	 
	 
	Total Other
	 
	 
	 
	 
	$5.00

	Total Cost
	 
	 
	 
	 
	 
	$30.48

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$30.00


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$65 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	Disconnect/Reconnect at meter - during regular hours 
	
	
	

	
	Install/Remove load control device - during regular hours
	
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	0.5
	 
	$11.50

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	1
	 
	$27.00

	O
	Direct Labour (field staff) Overtime
	27.00
	 
	 
	 

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$11.55

	 
	 
	Total Labour Cost
	 
	 
	 
	$50.05

	O
	Small Vehicle Time
	 
	10.00
	1
	 
	$10.00

	T
	Large Vehicle Time
	 
	42.00
	 
	 
	 

	H
	Other:
	Material
	 
	 
	 
	 
	 

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	3.00
	 
	 
	$3.00

	 
	 
	Total Other
	 
	 
	 
	 
	$13.00

	Total Cost
	 
	 
	 
	 
	 
	$63.05

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$65.00


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$165 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	Collection of account charge  - no disconnection - after regular hours
	
	

	
	Service call - after regular hours
	
	
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	0.6
	 
	$13.80

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	 
	 
	 

	O
	Direct Labour (field staff) Overtime 2hr min
	27.00
	2
	2
	$108.00

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$36.54

	 
	 
	Total Labour Cost
	 
	 
	 
	$158.34

	O
	Small Vehicle Time
	 
	10.00
	0.3
	 
	$3.00

	T
	Large Vehicle Time
	 
	42.00
	 
	 
	 

	H
	Other:
	Material
	 
	 
	 
	 
	 

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	3.00
	 
	 
	$3.00

	 
	 
	Total Other
	 
	 
	 
	 
	$6.00

	Total Cost
	 
	 
	 
	 
	 
	$164.34

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$165.00

	
	
	
	
	
	
	
	

	Assumes 1 person - One visit on overtime & minimum 2 hr call out
	
	
	


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts
	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$185 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	Disconnect/Reconnect at meter - after regular hours
	
	
	

	
	Install/Remove load control device - after regular hours
	
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	0.5
	 
	$11.50

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	0.5
	 
	$13.50

	O
	Direct Labour (field staff) Overtime 2hr min
	27.00
	2
	2
	$108.00

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$39.90

	 
	 
	Total Labour Cost
	 
	 
	 
	$172.90

	O
	Small Vehicle Time
	 
	10.00
	1
	 
	$10.00

	T
	Large Vehicle Time
	 
	42.00
	 
	 
	 

	H
	Other:
	Material
	 
	 
	 
	 
	 

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	2.00
	 
	 
	$2.00

	 
	 
	Total Other
	 
	 
	 
	 
	$12.00

	Total Cost
	 
	 
	 
	 
	 
	$184.90

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$185.00

	
	
	
	
	
	
	
	

	Assumes 1 person - One visit on overtime & minimum 2 hr call out
	
	
	

	
	
	
	
	
	
	
	


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts
	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$185 Specific Service Charge Calculation- 2 Person Line Crew

	Used For:
	
	
	
	
	
	

	
	  Disconnect/Reconnect at pole - during regular hours 
	
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	0.5
	 
	$11.50

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	3
	 
	$81.00

	O
	Direct Labour (field staff) Overtime 2hr min
	27.00
	 
	2
	 

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$27.75

	 
	 
	Total Labour Cost
	 
	 
	 
	$120.25

	O
	Small Vehicle Time
	 
	10.00
	 
	 
	 

	T
	Large Vehicle Time
	 
	42.00
	1.5
	 
	$63.00

	H
	Other:
	Material
	 
	 
	 
	 
	 

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	2.00
	 
	 
	$2.00

	 
	 
	Total Other
	 
	 
	 
	 
	$65.00

	Total Cost
	 
	 
	 
	 
	 
	$185.25

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$185.00

	
	
	
	
	
	
	
	

	Assumes 2 person line crew
	
	
	
	


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$415 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	  Disconnect/Reconnect at pole - after regular hours 
	
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	0.5
	 
	$11.50

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	1.5
	 
	$40.50

	O
	Direct Labour (field staff) Overtime 2hr min
	27.00
	4
	2
	$216.00

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$80.40

	 
	 
	Total Labour Cost
	 
	 
	 
	$348.40

	O
	Small Vehicle Time
	 
	10.00
	 
	 
	 

	T
	Large Vehicle Time
	 
	42.00
	1.5
	 
	$63.00

	H
	Other:
	Material
	 
	 
	 
	 
	 

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	2.00
	 
	 
	$2.00

	 
	 
	Total Other
	 
	 
	 
	 
	$65.00

	Total Cost
	 
	 
	 
	 
	 
	$413.40

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$415.00

	
	
	
	
	
	
	
	

	Assumes 2 person line crew - One visit on overtime & minimum 2 hr call out
	
	


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$300 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	Temporary service install & remove - underground - no transformer
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	 
	 
	 

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	5.5
	 
	$148.50

	O
	Direct Labour (field staff) Overtime
	27.00
	 
	 
	 

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$44.55

	 
	 
	Total Labour Cost
	 
	 
	 
	$193.05

	O
	Small Vehicle Time
	 
	10.00
	1.5
	 
	$15.00

	T
	Large Vehicle Time
	 
	42.00
	2
	 
	$84.00

	H
	Other:
	Material
	 
	5.00
	 
	 
	$5.00

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	3.00
	 
	 
	$3.00

	 
	 
	Total Other
	 
	 
	 
	 
	$107.00

	Total Cost
	 
	 
	 
	 
	 
	$300.05

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$300.00

	
	
	
	
	
	
	
	

	Assumes 1.5 hours for engineering plus 2 people 2 hours each to install/remove
	
	


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$500 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	Temporary service install & remove - overhead - no transformer
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	 
	 
	 

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	7.5
	 
	$202.50

	O
	Direct Labour (field staff) Overtime
	27.00
	 
	 
	 

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$60.75

	 
	 
	Total Labour Cost
	 
	 
	 
	$263.25

	O
	Small Vehicle Time
	 
	10.00
	1.5
	 
	$15.00

	T
	Large Vehicle Time
	 
	42.00
	3
	 
	$126.00

	H
	Other:
	Material
	 
	95.00
	 
	 
	$95.00

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	3.00
	 
	 
	$3.00

	 
	 
	Total Other
	 
	 
	 
	 
	$239.00

	Total Cost
	 
	 
	 
	 
	 
	$502.25

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$500.00

	
	
	
	
	
	
	
	

	Assumes 1.5 hours for engineering plus 2 people 3 hours each to install/remove
	
	


Schedule 11-2:  Specific Service Charges: Standard Formula and Amounts
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Specific Service Charge Description:
	$1000 Specific Service Charge Calculation

	Used For:
	
	
	
	
	
	

	
	Temporary service install & remove - overhead - with transformer
	
	

	 
	 
	 
	 
	Rate/Amount
	Hours/Units
	O/T Factor
	Calculated Cost

	L
	Direct Labour (inside staff) Straight Time
	23.00
	 
	 
	 

	A
	Direct Labour (inside staff) Overtime
	 
	 
	 
	 

	B
	Direct Labour (field staff) Straight Time
	27.00
	15.5
	 
	$418.50

	O
	Direct Labour (field staff) Overtime
	27.00
	 
	 
	 

	U
	Other Labour (Specify)
	 
	 
	 
	 
	 

	R
	Payroll Burden %
	 
	30%
	 
	 
	$125.55

	 
	 
	Total Labour Cost
	 
	 
	 
	$544.05

	O
	Small Vehicle Time
	 
	10.00
	1.5
	 
	$15.00

	T
	Large Vehicle Time
	 
	42.00
	7
	 
	$294.00

	H
	Other:
	Material
	 
	145.00
	 
	 
	$145.00

	E
	 
	Contract
	 
	 
	 
	 
	 

	R
	 
	Other
	 
	3.00
	 
	 
	$3.00

	 
	 
	Total Other
	 
	 
	 
	 
	$457.00

	Total Cost
	 
	 
	 
	 
	 
	$1,001.05

	 
	Specific Service Charge Value Requested - Round to nearest $5
	 
	 
	 
	 
	$1,000.00

	
	
	
	
	
	
	
	

	Assumes 1.5 hours for engineering plus 2 people 7 hours each to install/remove
	
	

	
	
	
	
	
	
	
	


Schedule 11-3:  Specific Service Charges: Revenue
	Rate Code
	Description
	 Amount 
	 2002 Volume 
	 2003 Volume 
	 2004 Volume 
	3-Year Average
	Revenue

	1
	Arrears certificate 
	$15
	 
	 
	 
	
	

	2
	Statement of account
	$15
	 
	 
	 
	
	

	3
	Pulling post dated cheques
	$15
	 
	 
	 
	
	

	4
	Duplicate invoices for previous billing 
	$15
	 
	 
	 
	
	

	5
	Request for other billing information
	$15
	 
	 
	 
	
	

	6
	Easement letter
	$15
	 
	 
	 
	
	

	7
	Income tax letter 
	$15
	 
	 
	 
	
	

	8
	Notification charge
	$15
	 
	 
	 
	
	

	9
	Account history
	$15
	 
	 
	 
	
	

	10
	Credit reference/credit check (plus credit agency costs)
	$15
	 
	 
	 
	
	

	11
	Returned cheque charge (plus bank charges)
	$15
	 
	 
	 
	
	

	12
	Charge to certify cheque
	$15
	 
	 
	 
	
	

	13
	Legal letter charge
	$15
	 
	 
	 
	
	

	14
	Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
	$30
	 
	 
	 
	
	

	15
	Special meter reads
	$30
	 
	 
	 
	
	

	16
	Collection of account charge - no disconnection
	$30
	 
	 
	 
	
	

	17
	Collection of account charge  - no disconnection - after regular hours
	$165
	 
	 
	 
	
	

	
	
	
	
	
	
	
	

	18
	Disconnect/Reconnect at meter - during regular hours 
	$65
	 
	 
	 
	
	

	19
	Install/Remove load control device - during regular hours
	$65
	 
	 
	 
	
	

	20
	Disconnect/Reconnect at meter - after regular hours
	$185
	 
	 
	 
	
	

	21
	Install/Remove load control device - after regular hours
	$185
	 
	 
	 
	
	

	22
	Disconnect/Reconnect at pole - during regular hours 
	$185
	 
	 
	 
	
	

	23
	Disconnect/Reconnect at pole - after regular hours 
	$415
	 
	 
	 
	
	

	24
	Meter dispute charge plus Measurement Canada fees (if meter found correct)
	$30
	 
	 
	 
	
	

	25
	Service call - customer-owned equipment
	$30
	 
	 
	 
	
	

	26
	Service call - after regular hours
	$165
	 
	 
	 
	
	

	27
	Temporary service install & remove - overhead - no transformer
	$500
	 
	 
	 
	
	

	28
	Temporary service install & remove - underground - no transformer
	$300
	 
	 
	 
	
	

	29
	Temporary service install & remove - overhead - with transformer
	$1,000
	 
	 
	 
	
	

	30
	Specific Charge for Access to the Power Poles $/pole/year
	$22.35
	 
	 
	 
	
	

	
	
	
	
	
	
	
	


	 Additional Charges -  be Specific 

	31
	 
	 
	 
	 
	 
	
	

	32
	 
	 
	 
	 
	 
	
	

	33
	 
	 
	 
	 
	 
	
	

	34
	 
	 
	 
	 
	 
	
	

	35
	 
	 
	 
	 
	 
	
	

	36
	 
	 
	 
	 
	 
	
	

	37
	 
	 
	 
	 
	 
	
	

	38
	 
	 
	 
	 
	 
	
	

	39
	 
	 
	 
	 
	 
	
	

	40
	 
	 
	 
	 
	 
	
	

	41
	 
	 
	 
	 
	 
	
	

	 
	 
	 
	 
	 
	Total SSC Revenue
	

	 
	Revenue from Late Payment Charges
	
	 
	 
	 
	
	 

	Total SSC Revenue
	
	
	
	
	
	

	Revenue from Late Payment Charges
	
	
	
	
	
	

	Total
	 
	
	
	
	
	
	


Schedule 13-1:  Description of Mitigation Plan

The distributor must provide a detailed description of its mitigation plan by completing this Schedule. The following information should be provided:

1. A specification of all customer classes or groups of customers that were initially identified as having increases in excess of 10% and the magnitude of these increases. 

2. The mitigation measures undertaken, e.g. reductions to the revenue requirement, inter or intra class shifts and their impacts.

3. A justification for all mitigation measures proposed. 

4. A detailed description of all mitigation adjustments made to the 2006 EDR model.

5. Any other information the applicant believes is relevant.

 Schedule 15-1:  Service Quality and Reliability Performance 2002 to 2004

Service Quality and Reliability Performance

A distributor is required to provide its summary annual performance for the years 2002 to 2004 inclusive for the reported service quality and reliability indicators.  These statistics are the same as the annual statistics from a distributor’s RRR section 2.1.4 filing for each report year.  Where there have been changes in a distributor’s structure, due to a merger, acquisition, or divestiture, the distributor is requested to provide its performance according to its actual structure at the time of its RRR filing.  This may require the distributor to report the information on a separate schedule.

 Service Quality Indicators

	1a.
	Connection of New Services – Low Voltage

	
	

	
	Standard:  90% or better

	
	2002
	2003
	2004

	
	
	
	

	

	1b
	Connection of New Services – High Voltage

	
	

	
	Standard:  90% or better

	
	2002
	2003
	2004

	
	
	
	

	

	2
	Underground Cable Locates

	
	

	
	Standard:  90% or better

	
	2002
	2003
	2004

	
	
	
	

	

	3
	Appointments Met

	
	

	
	Standard:  90% or better

	
	2002
	2003
	2004

	
	
	
	


	

	4
	Telephone Accessibility (Telephone Service Factor)

	
	

	
	Standard:  65% or better

	
	2002
	2003
	2004

	
	
	
	

	

	5
	Written Responses to Enquiries

	
	

	
	Standard:  80% or better

	
	2002
	2003
	2004

	
	
	
	

	

	6a
	Emergency Response - Urban

	
	

	
	Standard:  80% or better

	
	2002
	2003
	2004

	
	
	
	

	

	6b
	Emergency Response - Rural

	
	

	
	Standard: 80% or better

	
	2002
	2003
	2004

	
	
	
	


Reliability Indicators

	7
	SAIDI (System Average Interruption Duration Index) 

	
	

	
	Standard:  Within the range of performance over the previous 3 years

	
	2002
	2003
	2004

	
	
	
	

	

	8
	SAIFI (System Average Interruption Frequency Index)

	
	

	
	Standard:  Within the range of performance over the previous 3 years

	
	2002
	2003
	2004

	
	

	9
	CAIDI (Customer Average Interruption Duration Index)

	
	

	
	Standard:  Within the range of performance over the previous 3 years

	
	2002
	2003
	2004
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