
 
Ontario Energy  
Board 
 

 
Commission de l’énergie 
de l’Ontario 
 

 

 
 

EB-2013-0215 
 

 
IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c.15 (Sched. B); 
 
AND IN THE MATTER OF an application by Union Gas 
Limited, pursuant to section 36(1) of the Act for an order 
or orders approving or fixing just and reasonable rates 
and other charges for the sale, distribution, transmission, 
and storage of gas as of July 1, 2013; 
 
AND IN THE MATTER OF the Quarterly Rate Adjustment 
Mechanism (“QRAM”) approved by the Ontario Energy 
Board in RP-2003-0063 and EB-2008-0106. 

 
 

By Delegation, before: Theodore Antonopoulos 
 
 

DECISION AND ORDER 
June 19, 2013 

 
On June 6, 2013, Union Gas Limited (“Union”) applied to the Ontario Energy Board for 
an order effective July 1, 2013 to change its rates and other charges for the sale, 
distribution and storage of natural gas as set by the Board in EB-2011-0210 (Union’s 
2013 Cost of Service proceeding) and subsequently adjusted in EB-2013-0033 (Union’s 
previous QRAM proceeding).   
 
The application was made pursuant to section 36(1) of the Act and in accordance with 
the Quarterly Rate Adjustment Mechanism available to Union for dealing with changes 
in gas costs, as established by the Board in a proceeding involving all rate regulated 
gas distributors (EB-2008-0106).   
 
Union provided a copy of the application to all intervenors of record in EB-2008-0106 
and EB-2011-0210.  Parties wishing to comment on the application were required to file 
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their submissions to the Board by June 11, 2013.  The Board received submissions 
from the Canadian Manufacturers and Exporters and the Industrial Gas Users 
Association.  Neither of the intervenors opposed the rates proposed by Union and both 
indicated that the application was made in accordance with the QRAM methodology 
established by the Board.  Both intervenors applied for recovery of their costs with 
respect to their examination of the application. 
 
In its reply submission, Union noted that neither of the intervenors expressed concerns 
with the application.  
 
Board Findings 
 
The application is approved as filed. 
 
I note that Union filed a complete application and served a copy of it on all intervenors 
of record in EB-2008-0106 and EB-2011-0210.  I further note that no one objected to 
the application.  
 
Union’s rates will be adjusted effective July 1, 2013 to reflect the projected changes in 
gas costs and the prospective recovery of the projected twelve-month balances of the 
gas supply deferral accounts for the period ending June 30, 2014.  Union’s reference 
prices will also be adjusted to reflect the projected changes in gas costs and 
transportation costs.   
 
IT IS ORDERED THAT: 
 

1. The Alberta Border Reference Price used to set Union’s rates and other charges 
be established at $3.573/GJ (13.6024¢/m3).  This is an increase from the current 
Alberta Border Reference Price of $3.125/GJ (11.8969¢/m3).  The resulting rate 
changes set out in Appendix A and the rate schedules set out in Appendix B shall 
be effective July 1, 2013.  The Alberta Border Reference Price shall also be used 
for the North Purchased Gas Variance Account (Deferral Account No. 179-105), 
the TCPL Tolls and Fuel - Northern and Eastern Operations Area deferral 
account (Deferral Account No. 179-100) and the Spot Gas Variance Account 
(Deferral Account No. 179-107) for purchases made at Empress. 
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2. The rates pursuant to all contracts for interruptible service under Rates 25, M5A, 
M7, and T1 be adjusted effective July 1, 2013, by the amounts set out in 
Appendix C.  The rates pursuant to contracts for interruptible service under Rate 
25 shall be negotiated within the range as adjusted in Appendix C. 
 

3. The reference price for use in determining the amounts to be recorded in the 
South Purchased Gas Variance Account (Deferral Account No. 179-106) be set 
at the Ontario Landed Reference Price of $5.910/GJ (22.4994¢/m3) effective July 
1, 2013. This is an increase from the current Ontario Landed Reference Price of 
$5.443/GJ (20.7215¢/m3).  The Ontario Landed Reference Price shall also be 
used for the Spot Gas Variance Account (Deferral Account No. 179-107) for 
purchases made at Dawn. 
 

4. The South Portfolio Cost Differential be set at $0.936/GJ (3.5634¢/m3) effective 
July 1, 2013.  This is a decrease from the current South Portfolio Cost Differential 
of $1.069/GJ (4.0697¢/m3).   

 
5. The respective forms of the customer notices set out in Appendix D shall 

accompany each of Union’s customers’ first bill or invoice following the 
implementation of this Order. 

 
6. A decision regarding cost awards will be issued at a later date.  Intervenors shall 

file with the Board and forward to Union their respective cost claims within 7 days 
from the Decision and Order.  Cost claims must be prepared in accordance with 
the Board's Practice Direction on Cost Awards. 
 

7. Union shall file with the Board and forward to intervenors any objections to the 
claimed costs within 17 days from the date of the Decision and Order.  

 
8. Intervenors shall file with the Board and forward to Union any responses to any 

objections for cost claims within 24 days of the date of the Decision and Order. 
 
All filings with the Board must quote the file number EB-2013-0215, and be made 
through the Board’s web portal at https://www.pes.ontarioenergyboard.ca/eservice/, and 
consist of two paper copies and one electronic copy in searchable / unrestricted PDF 
format. Filings must be received by the Board by 4:45 p.m. on the stated date. Parties 
should use the document naming conventions and document submission standards 

https://www.pes.ontarioenergyboard.ca/eservice/
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outlined in the RESS Document Guideline found at www.ontarioenergyboard.ca. If the 
web portal is not available, parties may e-mail their documents to the attention of the 
Board Secretary at BoardSec@ontarioenergyboard.ca. 
 
 
DATED at Toronto, June 19, 2013 
 
ONTARIO ENERGY BOARD 
 
Original signed by 
 
Theodore Antonopoulos 
Manager, Electricity Rates  

http://www.ontarioenergyboard.ca/
mailto:BoardSec@ontarioenergyboard.ca


APPENDIX A 
 

TO DECISION AND ORDER 
 

BOARD FILE NO. EB-2013-0215 
 

DATED: June 19, 2013

































APPENDIX B 
 

TO DECISION AND ORDER 
 

BOARD FILE NO. EB-2013-0215 
 

DATED: June 19, 2013























































































http://www.uniongas.com/business/accountservices/unionline/contractsRates/T1servicefeatures.asp














http://www.uniongas.com/business/accountservices/unionline/contractsRates/T1servicefeatures.asp








































































































































































































 

 
 9 

XVI. ALLOCATION OF CAPACITY  
 

  1. A potential shipper may request transportation service on Union’s system at any time. Any request for C1 transportation 
service must include: potential shipper’s legal name, Receipt Point(s), Delivery Point(s), Commencement Date, Initial Term, 
Contract Demand, proposed payment, and type of transportation service requested.  
 

  2. If requests for firm transportation services cannot be met through existing capacity such that the only way to satisfy the 
requests for transportation service would require the construction of Expansion Facilities which create new capacity, Union 
shall allocate any such new capacity by open season, subject to the terms of the open season, and these General Terms 
and Conditions.  
 

  3. If requests for long-term transportation service can be met through existing facilities upon which long-term capacity is 
becoming available, Union shall allocate such long-term capacity by open season, subject to the terms of the open season, 
and these General Terms and Conditions. “Long-term”, for the purposes of this Article XVI, means, in the case of a 
transportation service,  a service that has a term of one year or greater. 

 
 4.         Capacity requests received during an open season shall be awarded starting with those bids with the highest economic 

value.  If the economic values of two or more independent bids are equal, then service shall be allocated on a pro-rata 
basis. The economic value shall be based on the net present value which shall be calculated based on the proposed per- 
unit rate and the proposed term of the contract and without regard to the proposed Contract Demand (“NPV”). 
 

  5. Union may at any time allocate capacity to respond to any C1 transportation service request through an open season. If a 
potential shipper requests C1 transportation service that can be provided through Available Capacity that was previously 
offered by Union in an open season but was not awarded, then: 

  
a. Any such request must conform to the requirements of Section 1 of this Article XVI; 
 
b. Union shall allocate capacity to serve such request pursuant to this Section 5, and subject to these General Terms 

and Conditions and Union’s standard form C1 transportation contract; 
  

c. Union may reject a request for C1 transportation service for any of the following reasons: 

i) if there is insufficient Available Capacity to fully meet the request, but if that is the only reason for rejecting 
the request for service, Union must offer to supply the Available Capacity to the potential shipper; 

ii) if the proposed monthly payment is less than Union's Monthly demand charge plus fuel requirements for 
the applicable service; 

iii) if prior to Union accepting the request for transportation service Union receives a request for transportation 
service from one or more other potential shippers and there is, as a result, insufficient Available Capacity 
to service all the requests for service, in which case Union shall follow the procedure in Section 5 d hereof;   

iv)    if Union does not provide the type of transportation service requested; or 

 v)     if all of the conditions precedent specified in Article XXI Sections 1 and 2 herein have not been satisfied 
or waived. 

d. Union will advise the potential shipper in writing whether Union accepts or rejects the request for service, subject to 
Article XVI 5(c) within 5 calendar days of receiving a request for C1 transportation service. If Union rejects a request 
for service, Union shall inform the potential shipper of the reasons why its request is being rejected; and                                                          

 
e. If Union has insufficient Available Capacity to service all pending requests for transportation service Union may: 

 
i) Reject all the pending requests for transportation service and conduct an open season; or 
 
ii) Union shall inform all the potential shippers who have submitted a pending request for transportation 

service that it does not have sufficient capacity to service all pending requests for service, and Union shall 
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provide all such potential shippers with an equal opportunity to submit a revised request for service.  Union 
shall then allocate the Available Capacity to the request for transportation service with the highest 
economic value to Union.  If the economic values of two or more requests are equal, then service shall be 
allocated on a pro-rata basis. The economic value of any request shall be based on the NPV.  

 
 

XVII. RENEWALS 
 
Contracts with an Initial Term of five (5) years or greater, with Receipt Points and Delivery Points of Parkway or Kirkwall or 
Dawn (Facilities), will continue in full force and effect beyond the Initial Term, automatically renewing for a period of one (1) 
year, and every one (1) year thereafter.  Shipper may reduce the Contract Demand or terminate the Contract with notice in 
writing by Shipper at least two (2) years prior to the expiration thereof. 
 
For all other contracts, the Contract will continue in full force and effect until the end of the Initial Term, but shall not renew.   

 
 

XVIII.      SERVICE CURTAILMENT 
 
1. Union shall have the right to curtail or not to schedule part or all of Transportation Services, in whole or in part, on all or a 

portion of its pipeline system at any time for reasons of Force Majeure or when, in Union sole discretion, acting reasonably, 
capacity or operating conditions so require or it is desirable or necessary to make modifications, repairs or operating 
changes to its pipeline system.   Union shall provide Shipper such notice of such curtailment as is reasonable under the 
circumstances.  If due to any cause whatsoever Union is unable to receive or deliver the quantities of Gas which Shipper 
has requested, then Union shall order curtailment by all Shippers affected and to the extent necessary to remove the effect 
of the disability.  Union has a priority of service policy to determine the order of service curtailment.  In order to place 
services on the priority of service list, Union considers the following business principles: appropriate level of access to core 
services, customer commitment, encouraging appropriate contracting, materiality, price and term, and promoting and 
enabling in-franchise consumption.   

 
The Priority ranking for all services utilizing Union Gas’ storage, transmission and distribution system as applied to both in-
franchise and ex-franchise services are as follows; with number 1 having the highest priority and the last interrupted. 

 
1. Firm In-franchise Transportation and Distribution services and firm Ex-franchise services (Note 1) 
2. In-franchise Interruptible Distribution services 
3. C1/M12 IT Transport and IT Exchanges with Take or Pay rates 
4. Balancing (Hub Activity) < = 100 GJ/d; Balancing (Direct Purchase) < = 500 GJ/d; In-franchise distribution 

authorized overrun (Note 3) 
5. C1/M12 IT Transport and IT Exchanges at premium rates 
6. C1/M12 Overrun < = 20% of CD (Note 4) 
7. Balancing (Direct Purchase) > 500 GJ/d 
8. Balancing (Hub Activity) > 100 GJ/d; C1/M12 IT Transport and IT Exchanges 
9. C1/M12 Overrun > 20% of CD 
10. C1/M12 IT Transport and IT Exchanges at a discount 
11. Late Nominations 

Notes: 
1.  Nominated services must be nominated on the NAESB Timely Nomination Cycle otherwise they are 

considered to be late nomination and are therefore interruptible. 
2. Higher value or more reliable IT is contemplated in the service and contract, when purchase at market 

competitive prices. 
3. Captures the majority of customers that use Direct Purchase balancing transactions. 
4. Captures the majority of customers that use overrun. 

 
2.  Union reserves the right to change its procedures for sharing interruptible capacity and will provide Shipper with two (2) 

months prior notice of any such change. 
 

3. Maintenance: Union's facilities from time to time may require maintenance or construction.  If such maintenance or 
construction is required, and in Union's sole opinion, acting reasonably, such maintenance or construction may impact 
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Union’s ability to meet Shipper's requirements, Union shall provide at least ten (10) days notice to Shipper, except in the 
case of an emergency.  In the event the maintenance impacts on Union’s ability to meet Shipper’s requirements, Union 
shall not be liable for any damages and shall not be deemed in breach of the Contract.  To the extent that Union's ability to 
accept and/or deliver Shipper's gas is impaired, the Monthly demand charge shall be reduced in accordance with Article XI 
Section 8 and available capacity allocated in accordance with Article XI Section 9 herein.   

 
Union shall use reasonable efforts to determine a mutually acceptable period during which such maintenance or 
construction will occur and also to limit the extent and duration of any impairments.  Union will endeavour to schedule and 
complete the maintenance and construction, which would normally be expected to impact on Union's ability to meet 
Shipper’s requirements, during the period from April 1 through to November 1. 

 
 
XIX.        SHIPPER'S REPRESENTATIONS AND WARRANTIES 

 
1. Shipper's Warranty:  Shipper warrants that it will, if required, maintain, or have maintained on its behalf, all external 

approvals including the governmental, regulatory, import/export permits and other approvals or authorizations that are 
required from any federal, state or provincial authorities for the gas quantities to be handled under the Contract.  Shipper 
further warrants that it shall maintain in effect the Facilitating Agreements. 

 
2. Financial Representations:  Shipper represents and warrants that the financial assurances (including the Initial Financial 

Assurances and Security) (if any) shall remain in place throughout the term hereof, unless Shipper and Union agree 
otherwise.  Shipper shall notify Union in the event of any change to the financial assurances throughout the term hereof.  
Should Union have reasonable grounds to believe that Shipper will not be able to perform or continue to perform any of its 
obligations under the Contract as a result of one of the following events (“Material Event”); 

 
a. Shipper is in default, which default has not been remedied, of the Contract or is in default of any other material 

contract with Union or another party; or, 
 

b. Shipper’s corporate or debt rating falls below investment grade according to at least one nationally recognized 
rating agency; or, 

 
c. Shipper ceases to be rated by a nationally recognized agency; or, 

 
d. Shipper has exceeded credit available as determined by Union from time to time,  

 

then Shipper shall within fourteen (14) days of receipt of written notice by Union, obtain and provide to Union a letter of 
credit or other security in the form and amount reasonably required by Union (the “Security”).  The Security plus the Initial 
Financial Assurances shall not exceed twelve (12) months of Monthly demand charges (in accordance with Article IX 
herein) multiplied by Contract Demand.  In the event that Shipper does not provide to Union such Security within such 
fourteen (14) day period, Union may deem a default under the Default and Termination provisions of Article XII herein.  

 
In the event that Shipper in good faith, reasonably believes that it should be entitled to reduce the amount of or value of the 
Security previously provided, it may request such a reduction from Union and to the extent that the Material Event has been 
mitigated or eliminated, Union shall return all or a portion of the Security to Shipper within fourteen (14) Business Days after 
receipt of the request. 

 
   The following paragraphs 3 and/or 4 are only applicable if indicated in Schedule 1 of the Contract.  
 

3.        Point of Consumption Warranty: Shipper represents and warrants that, throughout the term of this Contract, all quantities of 
gas received by Union hereunder at the Receipt Point and/or all Loaned Quantities will be consumed in the U.S.A.  Should 
any quantities of gas hereunder be directed to an end user in Canada, Shipper shall immediately notify Union that such 
quantities of gas will be consumed in Canada, as failure to do so will make Shipper liable to Union for any Taxes  and 
related interest and penalties thereon, made as a result of such change.  

 
4.  Tax Registration re GST: Shipper warrants and represents that it is unregistered and a Non-Resident for purposes of the 

Excise Tax Act. Shipper agrees to notify Union within ten (10) working days if it becomes registered.  “GST/HST” shall 
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mean the Government of Canada's Goods and Services Tax or Harmonized Sales Tax as legislated under The Excise Tax 
Act, as may be amended from time to time. 

 
 

XX. MISCELLANEOUS PROVISIONS 
 

 1. Permanent Assignment: Shipper may assign the Contract to a third party (“Assignee”), up to the Contract Demand, (the 
“Capacity Assigned”).  Such assignment shall require the prior written consent of Union and release of obligations by Union 
for the Capacity Assigned from the date of assignment.  Such consent and release shall not be unreasonably withheld and 
shall be conditional upon the Assignee providing, amongst other things, financial assurances as per Article XXI herein.  Any 
such assignment will be for the full rights, obligations and remaining term of the Contract as relates to the Capacity 
Assigned.  

 
2. Temporary Assignment:  Shipper may, upon notice to Union, assign all or a part of its service entitlement under the 

Contract (the “Assigned Quantity”) and the corresponding rights and obligations to an Assignee on a temporary basis for 
not less than one calendar month.  Such assignment shall not be unreasonably withheld and shall be conditional upon the 
Assignee executing the Facilitating Agreement as per Article XXI herein.  Notwithstanding such assignment, Shipper shall 
remain obligated to Union to perform and observe the covenants and obligations contained herein in regard to the Assigned 
Quantity to the extent that Assignee fails to do so. 

  
3. Title to Gas:  Shipper represents and warrants to Union that Shipper shall have good and marketable title to, or legal 

authority to deliver to Union, all gas delivered to Union hereunder.  Furthermore, Shipper hereby agrees to indemnify and 
save Union harmless from all suits, actions, debts, accounts, damages, costs, losses and expenses arising from or out of 
claims of any or all third parties to such gas or on account of Taxes, or other charges thereon. 

 
 

XXI. PRECONDITIONS TO TRANSPORTATION SERVICES  
 

1. The obligations of Union to provide Transportation Services hereunder are subject to the following conditions precedent, 
which are for the sole benefit of Union and which may be waived or extended in whole or in part in the manner provided in 
the Contract:  
 
a. Union shall have obtained, in form and substance satisfactory to Union, and all conditions shall have been satisfied 

under, all governmental, regulatory and other third party approvals, consents, orders and authorizations, that are 
required to provide the Transportation Services; and, 
 

b. Union shall have obtained all internal approvals that are necessary or appropriate to provide the Transportation 
Services; and, 
 

c. Union shall have received from Shipper the requisite financial assurances reasonably necessary to ensure 
Shipper’s ability to honour the provisions of the Contract (the “Initial Financial Assurances”).  The Initial Financial 
Assurances, if required, will be as determined solely by Union; and, 
 

d. Shipper and Union shall have entered into the Interruptible HUB Service Contract or equivalent (the “Facilitating 
Agreement”) with Union.  

 
2.    The obligations of Shipper hereunder are subject to the following conditions precedent, which are for the sole benefit of 

 Shipper and which may be waived or extended in whole or in part in the manner provided in the Contract: 
 

a. Shipper shall, as required, have entered into the necessary contracts with Union and/or others to facilitate the 
 Transportation Services contemplated herein, including contracts for upstream and downstream transportation, and 
 shall specifically have an executed and valid Facilitating Agreement; and shall, as required, have entered into the 
 necessary contracts to purchase the gas quantities handled under the Contract; and, 
 
b. Shipper shall have obtained, in form and substance satisfactory to Shipper, and all conditions shall have been 
 satisfied under, all governmental, regulatory and other third party approvals, consents, orders and authorizations, 
 that are required from federal, state, or provincial authorities for the gas quantities handled under the Contract; and, 
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c. Shipper shall have obtained all internal approvals that are necessary or appropriate for the Shipper to execute the 
 Contract. 

 
3.  Union and Shipper shall each use due diligence and reasonable efforts to satisfy and fulfil the conditions precedent 

specified in this Article XXI Section 1 a, c, and d and Section 2 a and b. Each party shall notify the other forthwith in writing 
of the satisfaction or waiver of each condition precedent for such party’s benefit.  If a party concludes that it will not be able 
to satisfy a condition precedent that is for its benefit, such party may, upon written notice to the other party, terminate the 
Contract and upon the giving of such notice, the Contract shall be of no further force and effect and each of the parties shall 
be released from all further obligations thereunder. 

 
4. If any of the conditions precedent in this Article XXI Section 1 c or Section 2 are not satisfied or waived by the party entitled 

to the benefit of that condition by the Conditions Date as such term is defined in the Contract, then either party may, upon 
written notice to the other party, terminate the Contract and upon the giving of such notice, the Contract shall be of no 
further force and effect and each of the parties shall be released from all further obligations hereunder, provided that any 
rights or remedies that a party may have for breaches of the Contract prior to such termination and any liability a party may 
have incurred before such termination shall not thereby be released.  



SCHEDULE "B" 
RATE C1 

NOMINATIONS 
 
 
a) For Services provided either under this rate schedule or referenced to this rate schedule: 
 
 i) For Services required on any day Shipper shall provide Union with a nomination (the "Shipper's Nomination") of 

the quantity it desires to be handled at the applicable Receipt Point, and/or Delivery Point.  Such Shipper's Nomination is 
to be provided in writing so as to be received by Union's Gas Management Services on or before 1230 hours in the 
Eastern time zone, unless agreed to otherwise in writing by the parties, on the business days immediately preceding the 
day for which service is requested. 

 
 ii)   If, in Union's sole opinion, operating conditions permit, a change in Shipper's Nomination may be accepted after  

1230 hours in the Eastern time zone. 
 

 iii) For customers electing firm all day transportation, nominations shall be provided to Union’s Gas Management 
Services as outlined in the F24 –T Agreement. 

 
b) Union shall determine whether or not all or any portion of Shipper's Nomination will be accepted.  In the event Union 
determines that it will not accept such nomination, Union shall advise Shipper, on or before 1730 hours in the Eastern time zone on 
the business day immediately preceding the day for which service is requested, of the reduced quantity (the "Quantity Available") for 
Services at the applicable points.  Forthwith after receiving such advice from Union but no later than 1800 hours in the Eastern time 
zone on the same day, Shipper shall provide a "Revised Nomination" to Union which shall be no greater than the Quantity Available.  
If such Revised Nomination is not provided within the time allowed as required above or such Revised Nomination is greater than 
the Quantity Available, then the Revised Nomination shall be deemed to be the Quantity Available.  If the Revised Nomination 
(delivered within the time allowed as required above) is less than the Quantity Available, then such lesser amount shall be the 
Revised Nomination. 
 
c) That portion of a Shipper's Nomination or Revised Nomination, as set out in (a) and (b), above, which Union shall accept 
for Services hereunder, shall be known as Shipper's "Authorized Quantity". 
 
d) If on any day the actual quantities handled by Union, for each of the Services authorized, exceed Shipper's Authorized 
Quantity, and such excess was caused by either Shipper's incorrect nomination or by its delivering or receiving too much gas, then 
the amount by which the actual quantities handled for each of the Services exceed Shipper's Authorized Quantity, such excess shall 
be deemed "Unauthorized Overrun".  
 
e) The daily quantity of gas nominated by Shipper will be delivered by Shipper at rates of flow that are as nearly constant as 
possible, however, Union shall use reasonable efforts to take receipt of gas on any day at an hourly rate of flow up to one twentieth 
(1/20) of the quantity received for that day. Union shall have the right to limit Services when on any day the cumulative hourly 
imbalance between receipts and deliveries exceeds one twentieth (1/20) of the quantity handled for that day, for each applicable 
Service. 
f) A nomination for a daily quantity of gas on any day shall remain in effect and apply to subsequent days unless and until 
Union receives a new nomination from the Shipper or unless Union gives Shipper written notice that it is not acceptable in 
accordance with either (a) or (b) of this schedule. 
 
g) Except for periods of gas or quantity balancing as provided in the Contract, nominations by Shipper for deliveries to Union 
and redeliveries by Union shall be the same delivery of gas by Union either to Shipper or a Shipper’s Account with Union. 
 



SCHEDULE "B 2010" 
 

RATE C1 
NOMINATIONS 

 
 

1. For Transportation Services required on any Day under the Contract, Shipper shall provide Union with a nomination(s) 
providing the Shipper’s requested Receipt Point(s), contract numbers, the applicable service, the quantity of Gas to be 
transported, the requested Delivery Point(s), and such additional information as Union determines to be necessary (a 
“Nomination”). 

 
2. All Nominations shall be submitted by electronic means via Unionline.  Union, in its sole discretion, may amend or 

modify the nominating procedures or Unionline at any time.  Nominations shall be submitted so as to be received by 
Union in accordance with timelines established by Union, which reflect the NAESB standard nomination cycles.  Union 
will accept all nominations on each of the nomination cycles.  Nominations made after the applicable deadline shall not 
be accepted except at the sole discretion of Union.  All times referred to herein are Eastern Clock Time.  For greater 
certainty, NAESB nomination cycle timelines are as follows: 

 
a. The Timely Nomination Cycle: 12:45 pm for Nominations leaving control of the nominating party; 3:30 pm for 

receipt of Quantities Available by Shipper; 4:30 pm for receipt of completed confirmations by Union from 
upstream and downstream connected parties; 5:30 pm for receipt of Scheduled Quantities by Shipper (Day 
prior to flow). 

 
b. The Evening Nomination Cycle: 7:00 pm for Nominations leaving control of the nominating party; 9:00 pm for 

receipt of Quantities Available by Shipper; 10:00 pm for receipt of completed confirmations by Union from 
upstream and downstream connected parties; 11:00 pm for receipt of Scheduled Quantities by Shipper (Day 
prior to flow). 

 
c. The Intra-day 1 Nomination Cycle: 11:00 am for Nominations leaving control of the nominating party; 1:00 pm 

for receipt of Quantities Available by Shipper; 2:00 pm for receipt of completed confirmations by Union from 
upstream and downstream connected parties; 3:00 pm for receipt of Scheduled Quantities Available by 
Shipper, on Day.  Quantities Available resulting from Intra-day 1 Nominations should be effective at 6:00 pm 
on same Day. 

 
d. The Intra-day 2 Nomination Cycle:  6:00 pm for Nominations leaving control of the nominating party: 8:00 pm 

for receipt of Quantities Available by Shipper; 9:00 pm for receipt of completed confirmations by Union from 
upstream and downstream connected parties; 10:00 pm for receipt of Scheduled Quantities by Shipper on 
Day.  Quantities Available resulting from Intra-day 2 Nominations should be effective at 10:00 pm on same 
Day.   

 
3. Union shall determine whether or not all or any portion of the Nomination will be scheduled at each nomination cycle.  

With respect to each nomination cycle, in the event Union determines that it will not schedule such Nomination, Union 
shall advise Shipper of the reduced quantity (the “Quantities Available”) for Transportation Services at the applicable 
points as outlined in each nomination cycle.  After receiving such advice from Union, but no later than one half hour 
after the Quantities Available deadline as outlined in each nomination cycle, Shipper shall provide a revised nomination 
(“Revised Nomination”) to Union which shall be no greater than the Quantity Available.  If such Revised Nomination is 
not provided within the time allowed as required above or such Revised Nomination is greater than the Quantities 
Available, then the Revised Nomination shall be deemed to be the Quantities Available.  If the Revised Nomination 
(delivered with the time allowed as required above) is less than the Quantity Available, then such lessor amount shall 
be the Revised Nomination. 
 

4. For Shippers electing firm all day transportation service, nominations shall be provided to Union’s Gas Management 
Services as outlined in the F24 –T Agreement. 
 

5. For Transportation Services requiring Shipper to provide compressor fuel in kind, the nominated fuel requirements will 
be calculated by rounding to the nearest whole GJ. 
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The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

Important Information About Your Rates

July 2013

Rate 201 – Fort Frances

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

 Gas used 13.9065 ¢/m³ $38.09

 Gas price
-0.7197 ¢/m³ $25.65

   adjustment

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 201 customer in the Fort Frances area using 2,200 m³ of natural gas 
a year.

The total annual bill increase will be $58.71 for a typical Rate 201 customer in the Fort Frances area using 2,200 
m³ of natural gas a year.

The gas commodity rate increased by 1.7309 ¢/m³ to 13.9065 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7197 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

 Delivery

$1.21

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3 8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³

 Transportation to 
4.9387 ¢/m³ $0.00

   Union Gas

 Transportation
-5.4489 ¢/m³ -$6.24

   price adjustment

 Storage 2.1507 ¢/m³ $0.00

 Total annual
$58.71

   impact
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 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 201 customer in the Fort Frances area using 2,200 m³ of natural gas 
a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The total annual bill decrease will be $5.03 for a typical Rate 201 customer in the Fort Frances area using 2,200 
m³ of natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

Important Information About Your Rates

July 2013

Rate 201 – Fort Frances

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³

 Storage 2.1507 ¢/m³ $0.00

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

 Transportation to 
4.9387 ¢/m³ $0.00

   Union Gas *

 Transportation
-5.4489 ¢/m³ -$6.24

   price adjustment

 Total annual
-$5.03

   impact

Energy Marketer Customer

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

 Delivery

$1.21

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3
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The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 101 customer in northwestern Ontario using 2,200 m³ of natural gas a 
year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7197 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

The total annual bill increase will be $58.97 for a typical Rate 101 customer in northwestern Ontario using 2,200 
m³ of natural gas a year.

The gas commodity rate increased by 1.7438 ¢/m³ to 13.9796 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

 Storage 2.3910 ¢/m³ $0.00

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

 Transportation to 
5.5401 ¢/m³ $0.00

   Union Gas

 Transportation
-5.4489 ¢/m³ -$6.24

   price adjustment

 Gas used 13.9796 ¢/m³ $38.35

 Gas price
-0.7197 ¢/m³ $25.65

   adjustment

 Total annual
$58.97

   impact

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

 Delivery

$1.21

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3 8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³

Important Information About Your Rates

July 2013

Rate 101 – Northwestern Ontario



 

 

 

 

 

 

 

 

 

 Transportation Price Adjustment
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 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

Important Information About Your Rates

$0.00
   Union Gas *

 Transportation
-5.4489 ¢/m³ -$6.24

   price adjustment

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 101 customer in northwestern Ontario using 2,200 m³ of natural gas a 
year and buying gas from an energy marketer.

The total annual bill decrease will be $5.03 for a typical Rate 101 customer in northwestern Ontario using 2,200 
m³ of natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 101 – Northwestern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

 Delivery

$1.21

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3 8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³

 Storage 2.3910 ¢/m³ $0.00

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

 Transportation to 
5.5401 ¢/m³

 Total annual
-$5.03

   impact
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 Transportation Price Adjustment
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The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 301 customer in northern Ontario using 2,200 m³ of natural gas a 
year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The total annual bill increase will be $59.39 for a typical Rate 301 customer in northern Ontario using 2,200 m³ of 
natural gas a year.

The gas commodity rate increased by 1.7616 ¢/m³ to 14.0725 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7197 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

Important Information About Your Rates

July 2013

Rate 301 – Northern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

 Storage 3.2252 ¢/m³ $0.00

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

 Transportation to 
7.6275 ¢/m³ $0.00

   Union Gas

 Transportation
-5.4489 ¢/m³ -$6.23

   price adjustment

 Gas used 14.0725 ¢/m³ $38.76

 Gas price
-0.7197 ¢/m³ $25.61

   adjustment

 Total annual
$59.39

   impact

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

 Delivery

$1.25

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3 8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³
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 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

July 2013

Rate 301 – Northern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

Important Information About Your Rates

 Transportation to 
7.6275 ¢/m³ $0.00

   Union Gas *

 Transportation
-5.4489 ¢/m³ -$6.23

   price adjustment

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 301 customer in northern Ontario using 2,200 m³ of natural gas a year 
and buying gas from an energy marketer.

The total annual bill decrease will be $4.98 for a typical Rate 301 customer in northern Ontario using 2,200 m³ of 
natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

 Delivery

$1.25

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3 8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³

 Storage 3.2252 ¢/m³ $0.00

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

 Total annual
-$4.98

   impact

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00



 

 

 

 

 

 

 

 

 

 Gas Used
 

 

 

 Gas Price Adjustment
 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The gas commodity rate increased by 1.7773 ¢/m³ to 14.1545 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7197 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 601 – Eastern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

The total annual bill increase will be $59.71 for a typical Rate 601 customer in eastern Ontario using 2,200 m³ of 
natural gas a year.

Important Information About Your Rates

 Transportation to 
8.5153 ¢/m³ $0.00

   Union Gas

 Transportation
-5.4489 ¢/m³ -$6.25

   price adjustment

 Gas used 14.1545 ¢/m³ $39.11

 Gas price
-0.7197 ¢/m³ $25.64

   adjustment

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 601 customer in eastern Ontario using 2,200 m³ of natural gas a year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

 Delivery

$1.21

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3 8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³

 Storage 3.5799 ¢/m³ $0.00

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

 Total annual
$59.71

   impact

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00



 

 

 

 

 

 

 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 601 customer in eastern Ontario using 2,200 m³ of natural gas a year 
and buying gas from an energy marketer.

The total annual bill decrease will be $5.04 for a typical Rate 601 customer in eastern Ontario using 2,200 m³ of 
natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2836 ¢/m³ to -5.4489 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 601 – Eastern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

Important Information About Your Rates

 Storage 3.5799 ¢/m³ $0.00

 Storage price
0.2109 ¢/m³ $0.00

   adjustment

 Transportation to 
8.5153 ¢/m³ $0.00

   Union Gas *

 Transportation
-5.4489 ¢/m³ -$6.25

   price adjustment

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

 Delivery price
0.2822 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

 Delivery

$1.21

   First 100 m
3 9.7803 ¢/m³

   Next 200 m
3 9.2558 ¢/m³

   Next 200 m
3 8.8831 ¢/m³

   Next 500 m
3 8.5411 ¢/m³

   All Over 1,000 m
3 8.2586 ¢/m³

 Total annual
-$5.04

   impact



 

 

 

 

 

 

 

 

 

 Gas Used
 

 

 

 Gas Price Adjustment
 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 210 customer in the Fort Frances area using 93,000 m³ of natural gas 
a year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The gas commodity rate increased by 1.7309 ¢/m³ to 13.9065 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7136 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 210 – Fort Frances

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

The total annual bill increase will be $2,472.85 for a typical Rate 210 customer in the Fort Frances area using 
93,000 m³ of natural gas a year.

 Storage 1.2015 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Transportation to 
4.3170 ¢/m³ $0.00

   Union Gas

 Transportation
-4.2803 ¢/m³ -$263.66

   price adjustment

 Gas used 13.9065 ¢/m³ $1,609.74

 Gas price
-0.7136 ¢/m³ $1,083.81

   adjustment

 Total annual
$2,472.85

   impact

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³

Important Information About Your Rates



 

 

 

 

 

 

 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

July 2013

Rate 210 – Fort Frances

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

Important Information About Your Rates

 Transportation to 
4.3170 ¢/m³ $0.00

   Union Gas *

 Transportation
-4.2803 ¢/m³ -$263.66

   price adjustment

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 210 customer in the Fort Frances area using 93,000 m³ of natural gas 
a year and buying gas from an energy marketer.

The total annual bill decrease will be $220.70 for a typical Rate 210 customer in the Fort Frances area using 
93,000 m³ of natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³

 Storage 1.2015 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Total annual
-$220.70

   impact

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00



 

 

 

 

 

 

 

 

 

 Gas Used
 

 

 

 Gas Price Adjustment
 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The gas commodity rate increased by 1.7438 ¢/m³ to 13.9796 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7136 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 110 – Northwestern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

The total annual bill increase will be $2,484.85 for a typical Rate 110 customer in northwestern Ontario using 
93,000 m³ of natural gas a year.

Important Information About Your Rates

 Transportation to 
4.9184 ¢/m³ $0.00

   Union Gas

 Transportation
-4.2803 ¢/m³ -$263.66

   price adjustment

 Gas used 13.9796 ¢/m³ $1,621.74

 Gas price
-0.7136 ¢/m³ $1,083.81

   adjustment

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 110 customer in northwestern Ontario using 93,000 m³ of natural gas 
a year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³

 Storage 1.4418 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Total annual
$2,484.85

   impact

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00



 

 

 

 

 

 

 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 110 customer in northwestern Ontario using 93,000 m³ of natural gas 
a year and buying gas from an energy marketer.

The total annual bill decrease will be $220.70 for a typical Rate 110 customer in northwestern Ontario using 
93,000 m³ of natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 110 – Northwestern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

Important Information About Your Rates

 Storage 1.4418 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Transportation to 
4.9184 ¢/m³ $0.00

   Union Gas *

 Transportation
-4.2803 ¢/m³ -$263.66

   price adjustment

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³

 Total annual
-$220.70

   impact
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 Gas Price Adjustment
 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 310 customer in northern Ontario using 93,000 m³ of natural gas a 
year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The gas commodity rate increased by 1.7616 ¢/m³ to 14.0725 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7136 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 310 – Northern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

The total annual bill increase will be $2,501.44 for a typical Rate 310 customer in northern Ontario using 93,000 
m³ of natural gas a year.

Important Information About Your Rates

 Storage 2.2760 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Transportation to 
7.0058 ¢/m³ $0.00

   Union Gas

 Transportation
-4.2803 ¢/m³ -$263.64

   price adjustment

 Gas used 14.0725 ¢/m³ $1,638.29

 Gas price
-0.7136 ¢/m³ $1,083.83

   adjustment

 Total annual
$2,501.44

   impact

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³



 

 

 

 

 

 

 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

July 2013

Rate 310 – Northern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

Important Information About Your Rates

 Transportation to 
7.0058 ¢/m³ $0.00

   Union Gas *

 Transportation
-4.2803 ¢/m³ -$263.64

   price adjustment

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 310 customer in northern Ontario using 93,000 m³ of natural gas a 
year and buying gas from an energy marketer.

The total annual bill decrease will be $220.68 for a typical Rate 310 customer in northern Ontario using 93,000 m³ 
of natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³

 Storage 2.2760 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Total annual
-$220.68

   impact

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00



 

 

 

 

 

 

 

 

 

 Gas Used
 

 

 

 Gas Price Adjustment
 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The gas commodity rate increased by 1.7773 ¢/m³ to 14.1545 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.1654 ¢/m³ to -0.7136 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 610 – Eastern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment and delivery 
rates, and a decrease to the transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the 
new rates which incorporate applicable temporary charges and credits that do not affect the annual impacts on the 
back of this notice.

The total annual bill increase will be $2,515.97 for a typical Rate 610 customer in eastern Ontario using 93,000 m³ 
of natural gas a year.

Important Information About Your Rates

 Transportation to 
7.8935 ¢/m³ $0.00

   Union Gas

 Transportation
-4.2803 ¢/m³ -$263.66

   price adjustment

 Gas used 14.1545 ¢/m³ $1,652.87

 Gas price
-0.7136 ¢/m³ $1,083.80

   adjustment

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 610 customer in eastern Ontario using 93,000 m³ of natural gas a 
year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³

 Storage 2.6307 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Total annual
$2,515.97

   impact

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00



 

 

 

 

 

 

 

 

 

 Transportation Price Adjustment
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 * Depending on the terms of your retail energy marketer contract, you 

may or may not be affected by Union Gas' changes to transportation 

rates. Please contact your retail energy marketer directly at the phone 

number that appears on your bill if you have questions.

at Jul. 1, 2013 increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate 610 customer in eastern Ontario using 93,000 m³ of natural gas a 
year and buying gas from an energy marketer.

The total annual bill decrease will be $220.70 for a typical Rate 610 customer in eastern Ontario using 93,000 m³ 
of natural gas a year and buying gas from an energy marketer.

The transportation price adjustment rate decreased by 0.2835 ¢/m³ to -4.2803 ¢/m³ to make up the difference 
between our forecast cost of transporting natural gas to Ontario and actual costs from prior periods.

July 2013

Rate 610 – Eastern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates, and a decrease to the 
transportation price adjustment rate, as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

Important Information About Your Rates

 Delivery

$42.96

   First 1,000 m
3 7.7446 ¢/m³

   Next 9,000 m
3 6.3310 ¢/m³

   Next 20,000 m
3 5.5248 ¢/m³

   Next 70,000 m
3 5.0087 ¢/m³

   All Over 100,000 m
3 3.0535 ¢/m³

 Storage 2.6307 ¢/m³ $0.00

 Storage price
0.1201 ¢/m³ $0.00

   adjustment

 Transportation to 
7.8935 ¢/m³ $0.00

   Union Gas *

 Transportation
-4.2803 ¢/m³ -$263.66

   price adjustment

CHARGES RATES ANNUAL

 Total annual
-$220.70

   impact

 Delivery price
-4.3773 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00



 

 

 

 

 

 

 

 

 

 Gas Used
 

 

 

 Gas Price Adjustment
 

 

 

 Transportation to Union Gas
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The gas commodity rate increased by 1.7773 ¢/m³ to 14.1545 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.2835 ¢/m³ to -2.3070 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation to Union Gas rate increased by 0.5063 ¢/m³ to 4.6940 ¢/m³ to reflect the increased cost of 
transporting natural gas to Ontario.

July 2013

Rate M1 – Southern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment, 
transportation and delivery rates as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

The total annual bill increase will be $79.17 for a typical Rate M1 customer in southern Ontario using 2,200 m³ of 
natural gas a year.

Important Information About Your Rates

 Transportation to 
4.6940 ¢/m³ $11.15

   Union Gas

 Gas used 14.1545 ¢/m³ $39.09

 Gas price
-2.3070 ¢/m³ $28.24

   adjustment

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate M1 customer in southern Ontario using 2,200 m³ of natural gas a 
year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

 Delivery price
0.5004 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

 Delivery

   First 100 m
3 3.8051 ¢/m³

   Next 150 m
3 3.5986 ¢/m³

   All over 250 m
3 3.1101 ¢/m³

 Storage 0.7368 ¢/m³ $0.00

 Storage price
-0.0513 ¢/m³ $0.00

   adjustment

$0.69

 Total annual
$79.17

   impact



 

 

 

 

 

 

 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

increase or decrease

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate M1 customer in southern Ontario using 2,200 m³ of natural gas a year 
and buying gas from an energy marketer.

CHARGES RATES ANNUAL

at Jul. 1, 2013

The total annual bill increase will be $0.69 for a typical Rate M1 customer in southern Ontario using 2,200 m³ of 
natural gas a year and buying gas from an energy marketer.

July 2013

Rate M1 – Southern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates as of July 1, 2013. The enclosed bill 
uses the new rates which incorporate applicable temporary charges and credits that do not affect the annual 
impacts on the back of this notice.

Important Information About Your Rates

$0.69
   First 100 m

3 3.8051 ¢/m³

   Next 150 m
3 3.5986 ¢/m³

   All over 250 m
3 3.1101 ¢/m³

 Delivery price
0.5004 ¢/m³ $0.00

   adjustment

 Monthly charge $21.00 $0.00

 Delivery

 Storage 0.7368 ¢/m³ $0.00

 Storage price
-0.0513 ¢/m³ $0.00

   adjustment

 Total annual
$0.69

   impact



 

 

 

 

 

 

 

 

 Gas Used
 

 

 

 Gas Price Adjustment
 

 

 

 Transportation to Union Gas
 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate M2 customer in southern Ontario using 73,000 m³ of natural gas a 
year.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The total annual bill increase will be $2,627.08 for a typical Rate M2 customer in southern Ontario using 73,000 
m³ of natural gas a year.

The gas commodity rate increased by 1.7773 ¢/m³ to 14.1545 ¢/m³ based on our forecast of natural gas market 
prices for the next 12 months.

The gas price adjustment rate increased by 1.2835 ¢/m³ to -2.3070 ¢/m³ to make up the difference between our 
forecast cost of natural gas and actual costs from prior periods.

The transportation to Union Gas rate increased by 0.5063 ¢/m³ to 4.6940 ¢/m³ to reflect the increased cost of 
transporting natural gas to Ontario.

Important Information About Your Rates

July 2013

Rate M2 – Southern Ontario

The Ontario Energy Board approved an increase to Union Gas' gas commodity, gas price adjustment, 
transportation and delivery rates as of July 1, 2013. The enclosed bill uses the new rates which incorporate 
applicable temporary charges and credits that do not affect the annual impacts on the back of this notice.

4.1675 ¢/m³

   Next 6,000 m
3 4.0912 ¢/m³

   All over 20,000 m
3 3.5909 ¢/m³

 Transportation to 
4.6940 ¢/m³ $369.59

   Union Gas

 Storage 0.7550 ¢/m³ $0.00

 Gas used 14.1545 ¢/m³ $1,297.42

 Gas price
-2.3070 ¢/m³ $936.94

   adjustment

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.

 Total annual
$2,627.08

   impact

 Delivery price
0.7903 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00

 Storage price
0.0080 ¢/m³ $0.00

   adjustment

 Delivery

$23.13

   First 1,000 m
3

   Next 13,000 m
4 3.8638 ¢/m³



 

 

 

 

 

 

 

 

 

 Delivery
 

 

 

 New Rates
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The table below shows the new, approved rates used to calculate your natural gas bill as of July 1, 2013. The 
annual impacts are based on a typical Rate M2 customer in southern Ontario using 73,000 m³ of natural gas a 
year and buying gas from an energy marketer.

CHARGES RATES ANNUAL

at Jul. 1, 2013 increase or decrease

The total annual bill increase will be $23.13 for a typical Rate M2 customer in southern Ontario using 73,000 m³ of 
natural gas a year and buying gas from an energy marketer.

July 2013

Rate M2 – Southern Ontario

Energy Marketer Customer

The Ontario Energy Board approved an increase to Union Gas' delivery rates as of July 1, 2013. The enclosed bill 
uses the new rates which incorporate applicable temporary charges that do not affect the annual impacts on the 
back of this notice.

Important Information About Your Rates

   Next 13,000 m
4 3.8638 ¢/m³

 Total annual
$23.13

   impact

 Delivery price
0.7903 ¢/m³ $0.00

   adjustment

 Monthly charge $70.00 $0.00

 Storage price
0.0080 ¢/m³ $0.00

   adjustment
 Delivery

$23.13

   First 1,000 m
3 4.1675 ¢/m³

   Next 6,000 m
3 4.0912 ¢/m³

   All over 20,000 m
3 3.5909 ¢/m³

 Storage 0.7550 ¢/m³ $0.00

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to 
your home or business.



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate 20 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery rates reflect changes in the costs for compressor fuel, unaccounted for gas, and 
carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, approved 
July 1, 2013 delivery rates include an increase of 0.0079 cents/m

3
.  Individual customer impacts will vary 

based on usage. 

 
Transportation    
 

Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective July 1, 2013.   
 

Gas Supply Charges 
 

New rates, if applicable to your service, reflect an increase in Union Gas’ forecast cost to purchase 
natural gas for the next 12 months. In addition, there is an increase due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by zone are detailed in the attached appendix. 
  

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 

We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 20 + Appendix A (Rate 20) 
[Rate schedule attached] 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate 25 schedule.  Changes in the rate 
levels are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Individual customer impacts will vary based on usage. 

 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate 25 + Appendix A + Appendix C (Rate 25) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate 100 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery rates reflect changes in the costs for compressor fuel, unaccounted for gas, and 
carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, approved 
July 1, 2013 delivery rates include an increase of 0.0001 cents/m

3
.  Individual customer impacts will vary 

based on usage. 

 
Transportation    
 

Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective July 1, 2013.   
 

Gas Supply Charges 
 

New rates, if applicable to your service, reflect an increase in Union Gas’ forecast cost to purchase 
natural gas for the next 12 months. In addition, there is an increase due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months. The changes by zone are detailed on the attached appendix. 
  

Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 

We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 100 + Appendix A (Rate 100) 
[Rate schedule attached] 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M4 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery rates reflect changes in the costs for compressor fuel, unaccounted for gas, and 
carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, approved 
July 1, 2013 delivery rates include an increase of 0.0236 cents/m

3
.  Individual customer impacts will vary 

based on usage. 
 

Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5063 cents/m

3
 to 4.6940 cents/m

3
. 

 

Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 1.7773 cents/m

3
 to 14.1545 

cents/m
3
.  This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. 
 
In addition, there is an increase of 1.2835 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M4 + Appendix A (Rate M4) 
[Rate schedule attached] 

 
 
 
 
 

 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M5A schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery rates reflect changes in the costs for compressor fuel, unaccounted for gas, and 
carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, approved 
July 1, 2013 delivery rates include an increase of 0.0227 cents/m

3
.  Individual customer impacts will vary 

based on usage. 
 

Transportation  

 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5063 cents/m

3
 to 4.6940 cents/m

3
. 

 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 1.7773 cents/m

3
 to 14.1545 

cents/m
3
.  This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. 
 
In addition, there is an increase of 1.2835 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 

Rate M5A + Appendix A + Appendix C (Rate M5A) 
[Rate schedule attached] 

 

 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M7 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery rates reflect changes in the costs for compressor fuel, unaccounted for gas, and 
carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, approved 
July 1, 2013 delivery rates include an increase of 0.0241 cents/m

3
.  Individual customer impacts will vary 

based on usage. 
 

Transportation  

 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5063 cents/m

3
 to 4.6940 cents/m

3
. 

 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 1.7773 cents/m

3
 to 14.1545 

cents/m
3
.  This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. 
 
In addition, there is an increase of 1.2835 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 

Rate M7 + Appendix A + Appendix C (Rate M7) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M9 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery rates reflect changes in the costs for compressor fuel, unaccounted for gas, and 
carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, approved 
July 1, 2013 delivery rates include an increase of 0.0252 cents/m

3
.  Individual customer impacts will vary 

based on usage. 
 

Transportation  

 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5063 cents/m

3
 to 4.6940 cents/m

3
. 

 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 1.7773 cents/m

3
 to 14.1545 

cents/m
3
.  This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. 
 
In addition, there is an increase of 1.2835 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M9 + Appendix A (Rate M9) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M10 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 

Delivery 
 
Approved delivery rates reflect changes in the costs for compressor fuel, unaccounted for gas, and 
carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, approved 
July 1, 2013 delivery rates include an increase of 0.0369 cents/m

3
.  Individual customer impacts will vary 

based on usage. 
 

Transportation  

 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5063 cents/m

3
 to 4.6940 cents/m

3
. 

 

Gas Supply  
 
The gas commodity charge, if applicable to your service, has increased by 1.7773 cents/m

3
 to 14.1545 

cents/m
3
.  This change reflects the increase in Union Gas’ forecast cost to purchase natural gas for the 

next 12 months. 
 
In addition, there is an increase of 1.2835 cents/m

3
 related to the difference between the projected cost of 

natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity. The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M10 + Appendix A (Rate M10) 
[Rate schedule attached] 

 
 
 
 
 
 

 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) has approved changes to the rates Union Gas charges its customers. 
New rates for Rate R1 will be applied to bills effective July 1, 2013.  Your new rates are shown on the 
accompanying rate schedule.  Changes to supplemental service rates reflect changes in gas supply costs 
effective July 1, 2013. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 

Rate R1 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate T1 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective July 1, 2013. The enclosed bill uses the new approved rates. 
 

Storage and Transportation 
 
Union’s storage and transportation rates reflect changes in costs for compressor fuel and unaccounted for 
gas due to changes in the cost of gas.  In addition, where Union provides storage deliverability inventory, 
there is a change to the carrying cost of gas in inventory due to the changes in the cost of gas.  These 
changes will only impact customers who elect the Union supplied fuel option.  Individual customer 
impacts will vary based on usage. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T1 + Appendix A + Appendix C (Rate T1) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate T2 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective July 1, 2013. The enclosed bill uses the new approved rates. 
 

Storage and Transportation 
 
Union’s storage and transportation rates reflect changes in costs for compressor fuel and unaccounted for 
gas due to changes in the cost of gas.  In addition, where Union provides storage deliverability inventory, 
there is a change to the carrying cost of gas in inventory due to the changes in the cost of gas.  These 
changes will only impact customers who elect the Union supplied fuel option.  Individual customer 
impacts will vary based on usage. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T2 + Appendix A + Appendix C (Rate T2) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate T3 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective July 1, 2013. The enclosed bill uses the new approved rates. 
 

Storage and Transportation 
 
Union’s storage and transportation rates reflect changes in costs for compressor fuel and unaccounted for 
gas due to changes in the cost of gas.  In addition, where Union provides storage deliverability inventory, 
there is a change to the carrying cost of gas in inventory due to the changes in the cost of gas.  These 
changes will only impact customers who elect the Union supplied fuel option. Individual customer impacts 
will vary based on usage. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T3 + Appendix A (Rate T3) 
[Rate schedule attached] 

 
 
 

 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M12 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Commodity Charges 
 
Union’s M12 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate M12 Rate Schedule and Appendix A 
 

 
 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M13 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Commodity Charges 
 
Union’s M13 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate M13 Rate Schedule and Appendix A 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate M16 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Commodity Charges 
 
Union’s M16 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate M16 Rate Schedule and Appendix A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2013 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2013.  Your new rates are shown on the accompanying Rate C1 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
Commodity Charges 
 
Union’s C1 commodity transportation rates reflect changes in costs for compressor fuel and unaccounted 
for gas due to changes in the cost of gas.  The change will only impact the commodity charge paid by 
Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

Attachments: Rate C1 Rate Schedule and Appendix A 

 


