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Minutes for June 7, 2007 – DRAFT 
TELECONFERENCE ATTENDEES:  June 7, 2007 
     9:00am – 9:30am 
 
John Belgue  Canadian RiteRate 
Karen Cooke  Direct Energy 
Darcy Hewgill  Direct Energy 
Avery Rhijnsburger Enbridge 
Katrina McWhirter Enbridge 
Cristin Nicholls  Energy Source 
Tom Stark  Extensys 
Loraine Baillargeon Kitchener Utilities 
Ingrid   Kitchener Utilities 
 

 
Jay Lee   SPi Group 
Ron Savage  SavageData 
Valerie   Shell 
Judy Wasney  Superior Energy 
Mark Van Praet  Union Gas 
Mandy Mailloux  Union Gas 
Karen   Union Gas 
Barb Robertson  OEB 

  
Item Discussion 

1. Teleconference 
to check on 
operation of EBT 
after first week 
of production 

GENERAL 
• No major problems or issues were reported. 
• Systems still undergoing some fine tuning and balancing. 
 

SPECIFIC 
• Direct Energy reported that they had received large synchronization files – CCIs – from Union last night, but 

received less than half of those expected from Enbridge.  Enbridge confirmed files have been sent (70 active/1 in-
flight), but that FAs have not been received.  Both DE and Enbridge will review to see if there are any problems 
that cannot be resolved. 

• Direct Energy reported that they are not seeing the volumes they had expected, e.g. for Union, TOS transactions; 
for Enbridge, IRR transactions.  Union reported that approximately 2000 TOS transactions had been sent – they 
will let DE know if document responses are not received.  Enbridge reported that a transition was required from 
May to June, and that an item on a data patch for the May records would be emailed and put on the portal this 
morning. 

• Enbridge noted that user access to ENTRAC gives access to the portal – they are on a common platform. 
• Superior received a response to a question regarding SA-NPS.  
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