RRR Filing Guide Webinar for Electricity

Distributors

The audio portion of the meeting will be
delivered via telephone

To access the conference line call:

416-340-2217 or Toll Free 1-866-696-5910
Access number: 2805034

« To submit questions during this presentation
please use the “chat” feature:
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Introduction

 The OEB formed a 2014 Scorecard Implementation Working Group
(Working Group).
* Members of the Working Group consist of:

« CHEC Group
— Orangeville Hydro

— InnPower Corporation

— Midland PUC

— Niagara-on-the-Lake Hydro
* Entegrus Powerlines
¢ Hydro One Networks Inc.
* Hydro Ottawa Ltd.
* Guelph Hydro
» Kingston Utilities
* North Bay Hydro
« PUC Distribution Inc.
PowerStream
« Toronto Hydro
EDA — Observer
 ESA- Observer
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Introduction ‘

Scope of the Working Group of 2014
Scorecard Implementation

« The Working Group’s mandate Is to work with
the staff from the Audit and Performance
Assessment team to review areas of
concerns, issues and comments based on the
experience and lessons learned from the
2013 scorecard process, and to explore
Improvement opportunities that would inform
the implementation of the 2014 scorecards.
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Introduction ‘

* A sub-committee of the Working Group was formed to
assist the OEB staff regarding the RRR Filing Guide.

« Members of the RRR Filing Guide sub-committee
consist of:

« CHEC Group

— QOrangeville Hydro
— InnPower Corporation

* Hydro One Networks Inc.
« Hydro Ottawa Ltd.
* North Bay Hydro
* PowerStream
» Toronto Hydro
« Suggestions and input received from the sub-

committee led to the improvements to the RRR Filing
Guide.
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TSNS

The purpose of this webinar is:

1. To discuss the enhanced, redesigned, and
updated RRR Filing Guide.

2. To answer questions regarding annual RRR
filings for 2014.
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What's New? ‘

« The redesigned RRR Filing Guide is modular in nature
to allow ease of reference for filing RRRs by including
all relevant information in relation to a filing
requirement.

* Automation of number of forms such as RRR 2.1.6,
2.1.11, and 2.1.13.

« Enhancements to the RRR filings:
« Ease of input.

« Ensure accuracy of information through built-in business
rules on the forms.

« Aid In facilitating distributor’s review of the filed
iInformation.

* New on forms
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TTRS——

Enhancements to the RRR Filings
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Enhancements to the RRR Filings

* RRR 2.1.4.1 Service Quality Requirements

« RRR 2.1.5.5 Utility Characteristics

* RRR 2.1.5.6 ROE

* RRR 2.1.6 Audited Financial Statements

* RRR 2.1.7 Trial Balance

* RRR 2.1.11 Service Agreements & Billing Options
* RRR 2.1.13 Reconciliation

* RRR 2.1.14 Net Metering & Embedded Generation
* RRR 2.1.15 Connection Impact Assessments

« Forgot your Password?

* Log Out Function

%& Ontario Energy Board 10
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TTRS——

RRR 2.1.4.1 Service Quality
Requirements
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ESOR Swumemsany

Clicking Save or Apply wil not automatically submit this filing. To SUBMIT this filing, scroll to the

Cause Codes

Semvice Feliability Susmimany

end of the page, select Yes in the Submit drop down then click the SAVE button.

Hew Practices

Heport Summan/
Filing Due “Year Filing Form Mame RRR Fiing No
Repoding Pedod and Com pany
Il i Liica® ruces Ty Stalus
Report Yersion E denzion Granted E denszion Deadins
Fiing Due Dale Reporing Firom Repording To
Submitted On Submitter ham & E xpiry Duate

Conmnection of Hew Serdces - Low Voltage (L)

The percentage of new low voltage (<750 volts) connection requests where the connection is
made within & working days of all applicable service conditions being satisfied.

Please refer to section 7.2 of the Distnbution System Code.
QEB Approved Standard: at least 90% on a yearly basis

Month # of new LV services # of new LV services % of new LY s ervices

connected within 5 days requested connected within 5 days
January | 1l |
February | |l |
March | [ |

April | Il |'
TRl A N S
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E2.1.4 Service Quality Indicator

Service Reliability Summanry HNew Practices

Summary of Service Quality Performance Results
Semnvice Quality Requirement

11. Reconnection Performance
Standard |85.00

12. Micro-embedded Generation
Facilities * |90.00
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S e s = —
3. Appointment Scheduling |90.00 Mot Met.
4. Appointments Met * |s0.00 Mot Met
ipgsiifgqeednﬁling a Missed “Thi -
6. Telephone Accessibility |65.00 Mot Met
7. Telephone Call Abandon Rate [10.00 Mot Met
E_H‘L:L:Jriirtiteegn Hesponses to T -
9. Emergency Response Urban |80.00 Mot Met
10. Emergency Response Rural |20.00 Mot Met

Mot Met.

Mot Met.




RRR 2.1.4.1 Service Quality Requirements

« A summary table showing whether the OEB
standards are met or not met in accordance with
the standard for each requirement reported.

* The purpose of this summary tab is to serve as a
checklist to assist a distributor with the
verification of the information reported in RRR
2.1.4.1.

* The resulting “achieved” metrics from entering
the data in the relevant forms should match that
of the “expected” results from the distributor’s
own records.
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RRR 2.1.4.1 Service Quality Requirements

* |n the event you do not have any activities to report
for a service quality requirement (e.g., New Micro-
embedded Generation Facilities Connected on
Time), your results would show 0% and labelled as
“Not Met".

* For purposes of this requirement in the yearbook,
the result will be shown as a “N/A” and for the
scorecard it will be shown as a “blank” for your
distributor.

* Please note that in order to see the calculated
numbers you must select NO or YES in the Submit
box, and then SAVE or SAVE & EXIT.
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=== Commission de I’énergie de I'Ontario

15



TTRS——

RRR 2.1.5.5(g) Utility
Characteristics
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RRR 2.1.5.5(g) Utility Characteristics

G) Stations and Transformers

Distribution and
Transmission Stations

Number of stations in total

Transformers at Stations >=
50 kV

Total number of transformers at
stations classified as == 50 kV

Transformers at Stations <
50 kV

Total number of transformers at
stations classified as < 50 kV

%& Ontario Energy Board
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Number of stations classified as
>= 50 kV

Number of stations classified as <
50 kV

Number of transformers which are
>=50 kV at stations classified as
>= 50 kV

Number of transformers which are
== 50 kV at stations classified as <
50 kV

Number of transformers which are
< 50 kV at stations classified as >=

50 kV

Number of transformers which are
< 50 kV at stations classified as <
50 kV

17




RRR 2.1.5.5(g) Utility Characteristics

« Layout for collection transformer information in g)
above has been improved. There is no change to
the data contents of the filing.
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TTRS——

RRR 2.1.5.6 Regulated Return on
Equity (ROE)



E2.1.5 Performance Based Regulation

Demamnd

Performance Capital Supply and LUtility Regulated

Return on

Equity

Summanry and (ROE)
Submit

(R W ITF ey AN N

Clicking Sawve or Apphy will not automatically submit this filing. To SUBMIT this filing, scroll to the
end of the page, select Yes in the Submit drop down then click the SAVE button.

Regulated Return on Equity (ROE)

A distributor shall report, In the form and manner determined by the Board, the regulatory return
on equity eamed in the preceding fiscal year.

The reported return is to be calculated on the same basis as was used in establishing the
distributor's base rates.

Regulated MNet Income Calculation
Comments

May be adjusted to match
the regulated net income on
the 2.1.13 template. Input

Regulated net income, as per RRR net surplus as positive )
2T number and net deficit as a e
| I negative number. | I

Must match account 6115.

Input deferred tax expense

as a negative number and .

deferred tax income as a Explain

| | positive number. | |

Future Deferred taxes (b)

As an example, non rate

regulated items may include
INcComefexpenses assoch

. with generation or CDM. This .
Mon rate regulated items (c) should equal the sum of Explain

| ] accounts 4375, 4380 & 4385, | ]
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2.1.5.6 Regulated Return on Equity (ROE)

Deemed Equity Calculation:

Rate Base:

Must match sum of accounts

Cost of power () 4705 to 4751 inclusive. Input Explain
as positive number.
Must approximate sum of
accounts 4505-4640, 4805-
5695, 6105, 6205 (LEAP

e donations only), 6210-6225, =

perating expenses (g) 6310-6415. Input as positive L

number.

Total (h=f + g)

0
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2.1.5.6 Regulated Return on Equity (ROE)

Regulated Net Income Calculation
Comments

May be adjusted to match
the regulated net income on

_ the 2.1.13 template. Input
Regulated net income, as per RRR net surplus as positive

217 (a) number and net deficit as a
negative number.

Explain

Must match account 6115.
Input deferred tax expense
as a negative number and
deferred tax income as a
positive number.

Future Deferred taxes (b) Explain

As an example, non rate
regulated items may include
Income/expenses associated
with generation or COM. This
should equal the sum of
accounts 4375, 4380 & 4385.

Mon rate regulated items (c) Explain

%& Ontario Energy Board 1)
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2.1.5.6 Regulated Return on Equity (ROE)

Regulated Net Income Calculation

Comments

May be adjusted to match
the regulated net income on

_ the 2.1.13 template. Input
Regulated net income, as per RRR net surplus as positive

2.1.7 (a) number and net deficit as a
negative number.

Must match account 6115.
Input deferred tax expense
as a negative number and
deferred tax income as a
positive number.

Explain

Future Deferred taxes (b)

As an example, non rate
regulated items may include
Income/expenses associated
with generation or CDM. This
should equal the sum of
accounts 4375, 4380 & 4385.

MNon rate regulated items (c) Explain
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2.1.5.6 Regulated Return on Equity (ROE)

Regulated Net Income Calculation

Comments

May be adjusted to match
the regulated net income on

_ the 2.1.13 template. Input
Regulated net income, as per RRR net surplus as positive

2.1.7 (a) number and net deficit as a
negative number.

Must match account 6115.
Input deferred tax expense
as a negative number and
deferred tax income as a
positive number.

Future Deferred taxes (b)

As an example, non rate
regulated items may include
income/expenses associated
with generation or CDM. This
should equal the sum of
accounts 4375, 4380 & 4385

Explain

Mon rate regulated items (c)
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RRR 2.1.5.6 Regulated Return on Equity

ROE) - Common Errors

L o

_ Caused by removing from Net Income, disposition amounts for LRAM, smart meter
Income

and PILS, and in some cases unrealized gain on interest rate swaps. These should
be left in the net income to match the income reported in the trial balance.

Including certain revenues and costs that the OEB did not approve in the
distributor’s last CoS application such as the revenues and costs for water and
sewage related activities, etc.

Caused by entering the future tax with the wrong sign, or the future tax amount did
not match the balance in 6115, or the future tax amount was reported on the
Audited Financial Statements but not reported in 6115, or the future tax amount
was a future tax liability on the AFS balance sheet, but was incorrectly shown as a
future tax amount in 6115.

Caused by not inputting non-utility amounts in the template, or by including LRAM,
smart meter and PILS disposition amounts as non-utility amounts, or Non-utility
amount entered does not match the sum of accounts 4375, 4380 and 4385.

Non-Utility

Cost of Power inputted does not match to the sum of accounts listed under "Staff
Comments."
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Nature of error

Operating expense inputted does not match to the sum of accounts listed
under "Staff Comments."

Operating
Expense
Avg. Fixed Assets

AFS fixed assets were commonly used, these did not match to the fixed
assets as reported in the yearbook of electricity distributors. Non-regulated
assets were included as well. WIP may have been included.

Interest Expense | Interest expense - Incorrect amount, or omitted.

Working Capital
Allowance

Working capital allowance % - Discrepancy for the value of working capital
allowance that the OEB approved and the distributor used in its ROE
calculation.

Approve ROE Approved ROE % - Discrepancy for the value of approved ROE that the OEB

approved and the distributor used in its ROE calculation.

Short-term Debt
Rate

Short term debt rate % - Discrepancy for the value of short-term debt rate
that the OEB approved and the distributor used in its ROE calculation.

Long-term Debt
Rate

Long term debt rate % - Discrepancy for the value of long-term debt rate that
the OEB approved and the distributor used in its ROE calculation.

Tax Rate Tax Rate - Discrepancy for the value of tax that the OEB approved and the

distributor used in its ROE calculation.

%& Ontario Energy Board 26
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RRR 2.1.5.6 Regulated Return on Equity

 Calculation template is now in a form provided in the
RRR portal instead of an excel spreadsheet. Hence,
there Is no requirement to email the calculation on
an excel spreadsheet to the OEB.

« Comment boxes are provided against each input cell
to enable the distributor to provide any clarifications
or explanations for the numbers used in the ROE
calculation.

%& Ontario Energy Board 27
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TTRS——

RRR 2.1.6 Audited Financial
Statements

%ﬁ Ontario Energy Board
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RRR 2.1.6 Audited Financial Statements

Instructions

Clicking Save will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down then
click the SAVE button.

Audited Financial Statements (AFS)

A distributor shall provide the Board annually, by April 30, audited financial statements for the preceding calendar year for the corporate entity
regulated by the Board.

Where the financial statements of the corporate entity regulated by the Board contain material businesses not regulated by the Board, or where the
regulated entity conducts more than one activity regulated by the Board,

or where the regulated entity conducts more than one activity regulated by the Board, the distributor shall disclose separately.
Please attach a POF of the audited financial statements. (Maximum size is 2gb)
Flease attach a searchable PDF of the audited financial statements.

You may not be able to upload the audited financial statements for the purpose of the filing if the statements are created by scanning from a printer.
Word or Excel documents cannot be submitted.

The PDF file must be generated from a software.

Attachment Binary Attachment Name
Mo Records

» Maximum length of filename should be less than 255 characters including filepath.
= Only PDF documents can be attached.

= Only one version is submitted to the Board. If multiple uploads are made, the latest version will override previously uploaded versions.
Alternatively. to remove an attached file. click on the “x” to delete the row and click save.

Submit?
* Submit Form
No Bz

@-
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RRR 2.1.6 Audited Financial Statements

* The audited financial statements (AFS) will be
uploaded into the RRR portal.

« The AFS should not be sent by email/mail to OEB
staff or to the Board Secretary’s office.

* |n case of any difficulties with the upload, please
contact ITHelp at it.help@ontarioenergyboard.ca.

%ﬁ Ontario Energy Board 30
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TTRS——

RRR 2.1.7 Trial Balance
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RRR 2.1.7 Trial Balance ‘

Business Rules:

¢ Sum of accounts 1005 +1010 +1020 +1030 +1040
+1060+ 1070 ("cash & cash equivalents") cannot have a
negative balance and should be reported as a liability.

Please reclassify the negative balance in Accounts
1005-1070 to Account 2225 Notes and Loans Payable.

Current Assets

Account Description Account No Amount

Cash 1005 | |
Cash Advances and Working Funds 1010 | |
Interest Special Deposits 1020 | |
Dividend Special Deposits 1030 | |
Other Special Deposits 1040 | |
Term Deposits 1060 | |
Current Investments 1070 | |
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RRR 2.1.7 Trnial Balance ‘

Business Rules:

« Sum of accounts 1200 and 1210 (inter-company
receivables) cannot be less than O as any credit
balances should be reported as a payable. Please

reclassify this credit balance in either Account 2240
or Account 2242.

Accounts Receivable from Associated Companies 1200

Notes Receivable from Associated Companies 1210

%& Ontario Energy Board 2l
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RRR 2.1.7 Trnial Balance ‘

Business Rules:

« Sum of accounts 2240 and 2242 (inter-company
payables) cannot be greater than O as any debit
balances should be reported as a receivable. Please

reclassify this debit balance in either Account 1200
or Account 1210.

Accounts Payable to Associated Companies 2240

Notes Payable to Associated Companies 2242

%& Ontario Energy Board 34
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TTRS——

RRR 2.1.11 Service Agreements &
Billing Options
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RRR 2.1.11 Service Agreements & Billing

Options

Instruction
1. Leaving Col 3 and Col 4 blank indicates that the retailer is on distributor consoclidated billing.

2. Clicking Save will not automatically submit this filing. To SUBMIT this filing, scroll to the end of
the page, select Yes in the Submit drop down then click the SAWVE button.

3. TO POPULATE LAST YEAR'S DATA: Select No in the Submit form, and Choose Save. Last
Year's Data will be populated in the Retailer Grid.

Billing option-split

o Retailer name Has agreement Billing option-retailer
(Col 1) (Col 2) consolidated (Col 3) billing (Col 4)
| IEE = = - x
| &=l O - = >

Confirmed all Retailers
TO POPULATE LAST YEAR'S DATA: Select No in the Submit form, and Choose Save. Last

Year's Data will be populated in the Retailer Grid.

Confirmed Data

-

Submit?
* Submit Form

| |

¥ oave | savesexr | erint | cancer |
36
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RRR 2.1.11 Service Agreements & Billing Options

« This form will auto-populate from the prior year’s
annual filing and can then be revised, if required.
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TTRS——

RRR 2.1.13 Reconciliation
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RRR 2.1.13 Reconciliation

Instructions

Clicking Save will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down then
click the SAVE button.

Mapping Document

A distributor shall provide in the form and manner required by the Board, annually, by April 30, the uniform system of account balances mapped
and reconciled to the audited financial statements.

Please attach an Excel spreadsheet of the Mapping Document. (Maximum size 2gb)

Attachment Binary Attachment Name
Mo Records

= Maximum length of filename should be less than 255 characters including filepath.
= Only Excel spreadsheet can be attached.

= Only one version is submitted to the Board. If multiple uploads are made, the latest version will override previously uploaded versions.
Alternatively, to remove an attached file, click on the “x” to delete the row and click save.

Submit?

* Submit Form

No I

@-
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RRR 2.1.13 Reconciliation ‘

» EXxcel spreadsheet will be uploaded into the RRR
portal.

* This should not be sent by email/mail to OEB staff or
to the Board Secretary’s office.

* |n case of any difficulties with the upload, please
contact ITHelp at it.help@ontarioenergyboard.ca .
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TTRS——

RRR 2.1.14 Net Metering &
Embedded Generation
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2.1.14 Net Metering & Embedded

Generation

Instructions

1. Please indicate the number of Net Metering Customers and Total Capacity Installed as of December 31 of the reported year.

2. Clicking Save will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down
then click the SAVE button.

Type Number of Net Metering Customers |Total Installed Capacity (kW) §| Total installed capacity (kW) per net metered generator

Biomass | + || . 0.0

Solar || Il 0.0

Water || Il 0.0

wind || [ Il =)= 0.0

Mumber of embedded generation facilities connected to the distributor's distribution system, excluding those counted in the table above

—

| — |

Total installed capacity (KVW) of the embedded generators referred to in the box above.

Submit Form
Submit Form

e onvencor [pom [ comeet |
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2.1.14 Net Metering & Embedded

Generation

Business Rule:

« For each type of facility, if KW Is reported, then the
number of generators must be reported.

 |f a number for generators is reported, a KW amount
must be reported.

« Additional column in far right calculates “Total
Installed capacity (kW) per net metered generator”
for each type (biomass, solar, water, wind). If any of
the 4 averages exceeds 500 kW, a warning will
appear to review the entered figures.
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TTRS——

RRR 2.1.15 Connection Impact
Assessments
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RRR 2.1.15 Connection Impact Assessments

Instruction

Clicking Save will not automatically submit this filing. To SUBMIT this filing, scroll t end of the page, select Yes in the Submit drop down then click the SAVE button.

Generator Connection Detail

. . Number of ClAs completed Number of ClAs completed flumber of ClAs TE r_lam_e-plate Number of offers  Total name-plate capacity
Time Period§ .. . ", . ) . capacity (in kW) of .
(Month) within time prescribed after time prescribed [D5C Fompleted renewable facilities to connect (in kW) of renewable
[DSC s. 6.2.12] {=10kW) s. 6.2.12] (=10kW) =10kW) (>10KW) {==10kWV) facilities (<=10kW)
January I | d | I
Februay |l || | d | I
March 0
Totals

Mumber of Cl& completed within time prescribed [DSC s. 6.2.12] (=10KW)

Mumber of Cl& completed after time prescribed [DSC s. 6.2.12] (=10kW)

Mumber of Connection Impact (ClA) Completed in this Quarter (=10 KW}

Total KW Renewable Facilities (=10 kW)

Mumber of Offers to Connect Micro (== 10kW)

Total KW Micro (== 10kW)

Submit?

* Submit Form

45
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RRR 2.1.15 Connection Impact Assessments

* The layout of the form has been improved by
changing the order of the columns and adding an
auto-calculated column for totals.
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RRR 2.1.15 Connection Impact Assessments ‘

Business Rules:

* If there are CIAs reported in the month, then
Total kW renewable facilities >10kW must be
entered.

« |f Total kW renewable facilities >10kW reported,
then number CIAs completed must be entered.

« |f there are number of offers to connect reported
In the month, then Total KW renewable facilities
<10kW must be entered.

« |f Total kW renewable facilities <10kW reported,
then offers to connect must be entered.
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TTRS——

Forgot Your Password?
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Forgot your Password? ‘

« Please enter your email address below and click
OK. A new password will be emailed to you after
your request has been processed.

}‘Hj; Log On | Welcome @ Help

Ontario Energy Board... = Welcome to the OEB e-filing Services

ease enter your email a
after your request has been processed

Email

|| | _ox |
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TTRS——

Log Out Function
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Log Out Function ‘

* |nactive sessions are extended from 30
minutes to 2 hours.
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New on Forms

%& Ontario Energy Board
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Newonroms ]}

* RRR 2.1.4.2 Reliability

* RRR 2.1.5.3 Supply & Delivery

* RRR 2.1.19 Evolving Performance Measures
* Executive RRR Certification
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TTRS——

RRR 2.1.4.2 Reliability
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ESQR Surmmany MNew Practices

2.1.4.2.5 Cause Codes

Please note that the entrnies for the average number of customers are required for any one of the
Cause Codes.

COnce the entries for average number of customers for any Cause Code are made and saved, the
fields for average number of customers for remaining Cause Codes will be automatically
populated.

Name Description Reviewed

Customer intermuptions with no apparent cause that contributed O
to the outage.

Scheduled Customer intermuptions due to the disconnection at a selected '
Outage time for the purpose of construction or preventive maintenance.

O | Unknown/Other

Customer intermuptions due to problems associated with assets
owned andfor operated by another party, and/or in the bulk

2 Loss of Supply |electricity supply system. For this purpose, the bulk electricity 1
supply system is distinguished from the distributors system
based

Customer intermuptions caused by fTaults resulting from tree

Tree Contacts | o ntact with energized circuits.

Customer intermuptions due to lightning striking the distribution
system, resulting in an insulation breakdown and/or flash-overs.

Customer intermuptions resulting from distributor eguipment
Taillures due to deterioration from age, incomeact maintenance, or [ I |

uiprment
uip imminent failures detected by maintenance.

Customer intermuptions resulting from rain, ice stornms, snow,

Adverse winds, extreme temperatures, freezing rain, frost, or other O
Weather extreme weather conditions (exclusive of Code 3 and Code 4
ewvents).
Adverse Customer intermuptions due to distributor equipment being
subject to abnormal environmenis, such as salt spray, iIndustrial 1

Environment ) ] o 3 _ ) )
contamination, humidity, comosion, vibration, fire, or flowing.

Human Customer intermuptions due to the interface of distributor staff
Element with the distribution system.

Customer intermuptions beyond the control of the distributor,

ﬁﬁ:f'g?ence such as those caused by animals, vehicles, dig-ins, vandalism, O
sabotage, and foreign objects.
%;i Ontario Energy Board ==
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REG_E2_1_4 Cause_Codes

Cause Code
e

ons resulting from rain, ice storms, snow, winds, extreme temperatures, freezing rain, frost, or other extreme weather conditions (exclusive of OB

Month Mumber of Interruptions that o-q:-_nl:urred as a MNumber 1_1f Customer Number I!’.Zustuu:nrmer Hours * Average Number Of
result on the Cause of Interruption Interruptions Interruptions Customers

January | | | | | || 80,000 |J
February | | | | | || 81,000 |J
March | I I || 82,000 |4
April | I I [83.000 |¥
May | | | | | || 84,000 |g
June | Il || || 85.000 |¥
July [ I |l 6,000 |;
August | | | | | || 87,000 |g
September|| I Il | | 88,000 Ig
October || Il Il || 89.000 |¥
Movember || Il || |Wl:|
Cecember

Awerage
Customer
Total number of Interruptions Total Customer-Interruptions Total customer-hours of interruption Numbers

SAIDI contribution from this cause code SAIF] contribution from this cause code CAIDI contribution from this cause code
|0.00 |0.00 |0.00

%;i Ontario Energy Board
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Ordering

O

ESQR Summany

2.1.4.2.5 Cause Codes
FPlease note that the entrnies for the average number of customers are reguired for any one of the
Cause Codes.
COnce the entries for average number of customers for any Cause Code are made and saved, the

fields for average number of customers for remaining Cause Codes will be automatically
populated.

MName

Unknown/Other

Scheduled
Outage

Loss of Supply

Tree Contacts

Lightning

Defective
Equipment

Adverse
Weather

Adverse
Environment

Humamn
Elemenit

Foreign
Interrference

Ontario Energy Board
Commission de I’énergie de I’Ontario

Cause Codes Service Reliability Surmmany

Description

Customer intermuptions with no apparent cause that contributed
to the outage.

Customer intermuptions due to the disconnection at a selected
time for the purpose of construction or preventive maintenance.

Customer intermuptions due to problems associated with assets
owned andfor operated by another party, and/or in the bulk
electricity supply system. For this purpose, the bulk electricity
supply system is distinguished from the distributors system
based

Customer intermuptions caused by faults resulting from tree
contact with energized circuits.

Customer intermuptions due to lightning
system, resulting in an insulation breakd

Customer intermuptions resulting from di
raillures due to deterioration from age, in
imminent failures detected by maintena

or

Customer intermuptions resulting from ra
winds, extreme temperatures, freezing r
extreme weather conditions (exclusive o
events).

Customer intermuptions due to distributor equipment being
subject to abnormal environmenis, such as salt spray, iIndustrial
contamination, humidity, comosion, vibration, fire, or flowing.
Customer intermuptions due to the interface of distributor staff
with the distribution system.

Customer intermuptions beyond the control of the distributor,

such as those caused by animals, vehicles, dig-ins, vandalism,
sabotage, and foreign objects.

Mew Practices

Reviewead




ESQR ESQR Summary Cause Codes Service Reliability Summa New Practices

2.1.4.2.1 & 2.1.4.2.2 Service Reliability Indices
Includes outages caused by a Loss of Supply
Sum of Cause Codes 0-9

Please include all planned and unplanned sustained interruptions. Sustained means a period of interruption of one minute or more

SAIFI - System Average Interruption Frequency Index

CAIDI - Customer Average Interruption Duration Index

OEB Approved Standard: Within the range of 3 years historical performance.

Total number of customers equals the number of customer accounts served by the distributor in the reporting month, not just affected customers.

Number of Interruptions that Number of customer interruptions !"lumber f’f customer-hours of A'_mr_age_ number of _ DI SAIFI CAIDI
Month occurred as a resul_t of all that occurred as a [esult of all interruption that o{:{:urreq_i as a result Distribution Customers in 200 {1y (SAIDI/SAIFT)

Causes of Interruption (0) Causes of Interruption (1) of all Causes of Interruption (2) the Month (3) {3)
January 0.00 0.00 0.00
February 0.00 0.00 0.00
March 0.00 0.00 0.00
April 0.00 0.00 0.00
May 0.00 0.00 0.00
June 0.00 0.00 0.00
July 0.00 0.00 0.00
August 0.00 0.00 0.00
September 0.00 0.00 0.00
October 0.00 0.00 0.00
Mavember 0.00 0.o0 0.00
December 0.00 0.0 0.00

Senvice Reliability Indices

Annual Totals and Average
Average # of

Total Number of Interruptions Total Customer Interruptions Total Customer Hours of Interruptions Customers
CAIDI
Total SAIDI(2W(3) Total SAIFI (14 (3) (SAIDVSAIFT

2.1.4.2.5 & 2.4.2.4 Adjusted SRI
Excludes outages caused by a Loss of Supply (Sum of Cause Codes 0-1 and 3-9)

SAVE & EXIT Cancel

%;i Ontario Energy Board
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Caldh aUMmimary Lause Lodes SEMVICE RelldDITY »Ummary
RR Section 2.1.4.2.6
Measuring and Reporting Practices

Please report Yes or No to the following question: Has the distributor introduced, or is in the process of introducing, any new system reliability measuring and reporting practices or
any new distribution system technologies that impacted its reported

performance results for the current year in comparison to previous years?
Measure And Report

If you answered yes to the above, please explain below. Please note that an explanation must be provided in order to submit the form and no field can be left blank. Please identify
"N/A™ if not applicable.

Describe the new practicetechnology:

Describe the current status of implementation of above:

Describe the scope of the impact of the above:

Describe the percentage change between results reported in current and previous years:

RRR Section 2.1.4.2.7
|dentifying Outage Start Time

The reporting requirement states that a distributor shall report to the Board whether the greatest number of its outage start times were a) the time at which the distributor received a
communication from a customer reporting the interruption; o

b} the time at which the distributor otherwise determined that the interruption began.

Flease indicate the greatest number of outage start times at your utility by choosing from the drop down menu:

* Submit Form

%ﬁ Ontario Energy Board 59
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RRR 2.1.4.2 Reliablility

et

=

New: Tab titled “Cause Codes” requires completion of outage information
for each type of cause code from O to 9. Please note that the entries for
the average number of customers are required for any one of the Cause
Codes. Once the entries for average number of customers for any Cause
Code are made and saved, the fields for average number of customers for
remaining Cause Codes will be automatically populated.

New: Tab titled “Reliability Summary” auto-calculates the overall and
adjusted SAIDI/SAIFI measures from the cause code information entered.

New: Tab titled “New Practices” requires reporting in accordance with
RRR sections 2.1.4.2.6 and 2.1.4.2.7 requirements on

new measuring and reporting practices with respect to reliability, and
identification of outage start times

Deleted: Table for collecting MAIFI information

Ontario Energy Board 60
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RRR 2.1.5.3 Supply & Delivery

%ﬁ Ontario Energy Board
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Performance Bazed Regulation Labor Capital Supply and Delivery Demand and Regulated Return on
Summary and Submit P Information - : eristic: Equity (ROE)

Clicking Save or Apply will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down then click
the SAVE button.

Supply and Delivery Information

For the purposes of this section, all kWhs other than in relation to distribution losses shall be reported based on a reading of the applicable meter, without being
grossed up for loss factor.

A) Supply
i. Total K¥Whs of electricity that has flowed into the
distributor's distribution system from the ESO-contolled grid ii. Total kWhs of electricity that has flowed into the
including long-term load transfer supplied, or flowed into the distributor's distribution system from all embedded
digtribution system of a host distributor generation facilities

B) Delivery
i. Total K¥vhs of electricity delivered to all customers in the
distributor's licenzsed =ervice area and to any embedded ii. Total kWhs of electricity delivered on long-term load
digtributors transfer arrangements

C) Distribution Losses

Distribution Loss in kWhs: Calculated by taking the sum of A
(i} and Afii) to arrive at total supply and reducing it by
deliveries reported at B.(i} and B(ii}

D) Amount Charged (%)

Amount charged by any host distributor for transmission or
lows voltage services in the year

62
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2.1.5.3 Supply & Delivery ‘

Long-Term Load Transfer Arrangements:

From Feb 20, 2015 Notice of Proposal to Amend a Code: Proposed
Amendments to the Distribution System code: Board File No.: EB-
2015-0006, page 1:

et

“A load transfer arrangement involves two distributors. One is
referred to as the geographic distributor and the other is referred to
as the physical distributor. While the customer (“load transfer
customer”) is located in the licensed service area of the geographic
distributor, the load transfer customer is physically connected to
the physical distributor’s distribution system because the
geographic distributor does not have existing assets in close
proximity to serve the load transfer customer. It is therefore the
physical distributor that provides the delivery of electricity to the
load transfer customer. However, the customer is billed by the
geographic distributor (i.e. pays geographic distributor’s distribution
rates)which may be higher or lower than physical distributor’s
rates).”

Ontario Energy Board 63
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RRR 2.1.5.3 Supply & Delivery

fgh

Distributor 1 Distributor 2
Le the Delivers Bills ie the
PHYSICAL GEOGRAPHIC
distributor distributor

Distributor 1 (physical distributor) reports the supplied and delivered LTLT

N/

Customer within Geographic service area of

Distributor 2

kWhs in RRR 2.1.5.3 A(i) and B(ii).

Distributor 2 (geographic distributor) does not report any LTLT kWhs in

RRR 2.1.5.3 A()) and B(ii).

Ontario Energy Board

Commission de I’énergie de I’Ontario
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RRR 2.1.19 Evolving
Performance Measures

%ﬁ Ontario Energy Board
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Filing Due Cate Reporting From Reporting To

|March 6, 2020 [January 1, 2019 |December 31, 2019

Submitted On Submitter Mame Expiry Date

| | [duly 1, 2015
Instructions

To delete a value that should have been blank you must delete the value and enter 0

Clicking Save will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down then click the SAVE button.

Billing Accuracy
Reference: DSC Section 7.11
The percentage of bills accurately issued is defined as the accurate bills issued expressed as a percentage of total bills issued.
OEB Approved Standard: at least 98% on a yearly basis.

* Total Mumber of Bills Issued for the Year (B)

* Number of Inaccurate Bills issued for the Year (&) Annual % of bilz accurately iszued (B-ANB QEB Standard

Jo.00% Notet

Notes (Mot on Scorecard) (5ee (1) below )

Measure (Appears on Scorecard) (20 Characters Max.)

First Contact Resolution | |

Customer Satisfaction Survey Results

Distribution System Plan Implementation Progress

(1) Flease provide detailed information about the
measure, its description, the calculation methodology
including source data and any other information
including tracking and record keeping.

If the measure is reported as a numeric figure, please
provide the numerator and the denominator if
applicable.

Submit?

* Submit Form

66
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RRR 2.1.19a First Contact Resolution ‘

 The data entered for the First Contact Resolution
measure will be shown on the scorecard. Due to the
column limitation on the scorecard this field has a limit
of 20 characters.

« The data entered in “Notes” column will not appear on
the scorecard and will be used by the OEB for
analysis. Please provide detailed information about the
measure, Its description, the calculation methodology
iIncluding source data and any other information
Including tracking and record keeping. If the measure
IS reported as a numeric figure, please provide the
numerator and the denominator if applicable. There is
no character limit in this field.

%& Ontario Energy Board 67
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RRR 2.1.19b Billing Accuracy ‘

 Distributors will have to report two new Inputs:

1. Number of inaccurate bills issued for the year
and;

2. Total number of bills issued for the year.

« The Annual Percentage of bills accurately issued will
be automatically calculated as (B-A)/B upon saving
and compared against the OEB’s minimum 98%
standard.

%& Ontario Energy Board 68
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RRR 2.1.19c Customer Satisfaction Survey

Results

* The data entered for the Customer Satisfaction Survey Results measure
will be shown on the scorecard. Due to the column limitation on the
scorecard this field has a limit of 20 characters.

* The data entered in “Notes” column will not appear on the scorecard and
will be used by the OEB for analysis. Please provide detailed information
about the measure, its description, the calculation methodology including
source data and any other information including tracking and record
keeping. If the measure is reported as a numeric figure, please provide
the numerator and the denominator if applicable. There is no character
limit in this field.

» Distributors will be required to report their results on a biennial basis (i.e.,
every second year), at a minimum.

%& Ontario Energy Board 69
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RRR 2.1.19d Public Safety ‘

« The OEB is consulting with the Electrical
Safety Authority to identify and recommend a
public safety measure.

%ﬁ Ontario Energy Board 70
c

=== Commission de I’énergie de I'Ontario



RRR 2.1.19e Distribution System Plan

Implementation Proqgress

« The data entered for the Distribution System Plan
Implementation Progress measure will be shown on
the scorecard. Due to the column limitation on the
scorecard this field has a limit of 20 characters.

« The data entered in “Notes” column will not appear on
the scorecard and will be used by the OEB for
analysis. Please provide detailed information about the
measure, Its description, the calculation methodology
iIncluding source data and any other information
Including tracking and record keeping. If the measure
IS reported as a numeric figure, please provide the
numerator and the denominator if applicable. There is
no character limit in this field.

%& Ontario Energy Board vl
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Executive RRR Certification
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Executive RRR Certification

That:

- The information filed under the OEB's Reporting and Record-Keeping Requirements is complete and accurate.

- Adequate processes and controls including quality assurance and quality control are in place to ensure that the information filed under the OEB's Reporting

and Fecord-Keeping Reguirements is accurate.

- The company is able to provide records substantiating the filings made under the OEB's Reporting and Record-Keeping Eeguirements on request.

It is an offence under section 126{1)(b) of the Ontario Energy Board Act, 1998 to knowingly furnish false or misleading information in any application,

statement or return made under that Act or in any circumstances where information is required or authorized to be provided under that Act.

Executive Certification

Once you have checked the Sign off field,

Sign Off clicking the Save button will not automatically
L] submit this form.

Job Title Signed off By

| vl ]

Other Sign off date

The certification statement must be signed by an
executive signing officer of the company, e.q.,
Chief Executive Officer, Chief Financial Officer.

Submit?
Submit?

To submit this form, select Yes in the Submit
Form drop down and then click the Save button.

The Signed off by and Signed off date will
automactially populate after you select Signed off
and select Save.

Save & Exit

%& Ontario Energy Board
=== Commission de I’énergie de I'Ontario
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Executive RRR Certification

« The electronic executive certification for RRR Is
mandatory for all distributors. The RRR submission
for the distributor is complete after the certification is
filed.

« The RRR filings with the OEB will not be successful
unless the executive certification of the RRR Is
completed.

%;i Ontario Energy Board 74
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Modifications to RRR to Enable
Potential IRM Application
Streamlining
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RRR 2.1.5.4 Demand & Revenue

Reporting by distributor-specific rate classes:

 Previously, the OEB requested distributors to report information for rate
classes on an aggregate level that was common to all distributors (e.g.,
Residential, GS < 50 kW, GS > 50 kW, etc.).

- Effective for the 2014 fiscal year reporting, data input forms for reporting
demand and energy consumption are formatted for the input of
Information specific to a distributor’s approved set of rate classes.

- These modifications to RRR 2.1.5.4 are intended to support the potential
streamlining of applications under the OEB’s incentive rate-setting
application options.

- Similar information will be reported at the same level of detail for all
energy served under retail contract. (Table 2b)

* The rate class inputs have been prepopulated using Board rates
information.

%& Ontario Energy Board G
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RRR 2.1.5.4 Demand & Revenue

 Prior to April 30" annual RRR filing deadline, distributors must review
their specific rate classes (RRR 2.1.5.4, Table 0) for accuracy.

- Distributors should also verify that the detailed rate classes have
been rolled up into the appropriate generic rate classes (Table 1).
The accuracy of Table 2b also needs to be reviewed as well.

- Please report any discrepancies via the IRE, using the subject line:
RRR: detailed rate classes. OEB staff will work to resolve the issues.

* RRR 2.1.2 Q1 customer counts will follow the same structure and
review process for accuracy. Q1 2015 filing is due on May 31, 2015.

- The review process for accuracy of detailed rate class structure
(RRR 2.1.5.4 Demand & Revenue, RRR 2.1.2 Customer Count)
through the IRE does not require completion of the RRR data
revision request form.

%& Ontario Energy Board 77
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Performance Based Regulation Summary
and Submit

Supply and Delivery Demand and Utility Regulated Return on Equity
Information Revenue Characteristics (ROE)

Labor Capital

Clicking Save or Apply will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down then click the SAVE
button_

Table 0

555 Metered Consumption by Detailed Rate Class
Please enter metered consumption from S55 customers based on your distributor's detailed rate classes.

The figures entered in Table 0 will populate Table 1 on an aggregated basis.

Metered consumption Metered consumption Metered consumption Metered consumption Total Consumption for Total Consumption for

E?ta"&d i for customers on RPP | for customers on RPP for customers Mot on for customers Not on Distribution Customers  Distribution Customers
ass k\Wh (a) kW (b) RPP kWh (c) RPP kW (d) KWh (a+c) KW (b+d)

Residential | Il Il [l | 0.00 0.00

General Service

Less Than50 || Il Il Il | 0.00 0.00

kKW

G | Sernvi

5010 4,999 kW || I I | | 0.00 0.00

Sentinel Lighting || Il Il [l | 0.00 0.00

StreetLighting || Il Il Il | 0.00 0.00

L tered

Scatiered Load || I I I | 0.00 0.00

Embedded

Distrioutor | I I | | 0.00 0.00
Table 1

555 Metered Consumption by Generic Rate Class
Table 1 will be auto-populated when entries in Table 0 are entered and saved.
Please verify that the classes in Table 0 have been accurately aggregated into the generic class groupings identified below.
Metered consumption Metered consumption Metered consumption Metered consumption Total Consumption for Total Consumption for

for customers on RPP for customers on RPP |for customers Not on for customers Not on Distribution Customers Distribution Customers
kWh (a) kW (b) RPP kWh (c) RPP KWV (d) KWh (a+c) KW (b+d)

Generic Rate
Class

Residential

General Senvice =
50 KW

General Service ==
50 KW

Large User
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RRR 2.1.7 Trial Balance — Group 1 Accounts

» Distributors are to input the principal and interest balances separately at
the fiscal-year end for each account in the designated fields.

Liabilities and Income Sub-

Statement Accounts

Group 1
Accounts

Trial Balance Summanry
and Submit

Equity

Group 1 Accounts

The principal and interest as of December 31 for Group 1 DVAs will be used to populate the
continuity schedule in the IRM Rate Generator Model. The total balance of each account must
equal the main control account in the RRR 2.1.7 Tnal Balance.

L Account Principal Interest (B) Total Balance

Account Description Number (A) (A+B)
LY Wariance Account 1550 l | | 0.00
Smart Metering Entity Charge Variance

g ty g 1551 l | | 0.00
Account
RSWA - Wholesale Market Service Charge | 1580 l | | 0.00
RSWA - Retall Transmission Metwork 1584 | il ] 0.00
Charge
RSWA - Retaill Transmission Connection

1586 l | | 0.00

Charge
RSWA - Power (excluding Global
Adjustment) 1588 I Il | 0.00
RSWA - Global Adjustment 1589 | | | 0.00
Disposition and Recovery/Refund of
Reqgulatory Balances (2008) 15595 I Il | 0.00
Disposition and Recovery/Refund of
Reqgulatory Balances (2009) 1595 I Il | 0.00
Disposition and Recovery/Refund of 1595 | | | | 0.00
Regulatory Balances (2010}
Disposition and Recovery/Refund of
Regulatory Balances (2011) 1599 I Il | 0.00
Disposition and Recovery/Refund of
Reqgulatory Balances (2012) 1595 I Il | 0.00
Disposition and Recovery/Refund of
Regulatory Balances (2013) 1592 I Il | 0.00
Disposition and Recovery/Refund of 1595 [ I ] 0.00

Regulatory

Balances (2014)
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RRR Data Revision Process
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RRR Data Revision Process ‘

» Qutlined in Board letter February 17, 2010
« OEB portal locked down after filing due date.

« To submit a revision request after the filing due
date has passed, a request form needs to be
completed.

* Once completed, it must be sent to Performance
Assessment group for approval.

* Revision request form is available on the
OEB'’s website under Reporting & Record
Keeping Requirements

%& Ontario Energy Board 81
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http://www.ontarioenergyboard.ca/OEB/Industry/Rules+and+Requirements/Reporting+and+Record+Keeping+Requirements/RRR+Documents
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RRR Data Revision Process

RRR DATA REVISION REQUEST

Reporting Entity Name: ‘ |

Your contact
information

Contact Person: ‘ |

Date of Request: ‘ |

Th e RRR fl I | n g RRR Section Reference: ‘ |
number and | fiing Name: | |

reporting
: Period(s) to which the
p erio d (S) revision relates :
affected
The original
Data to be ch d
7 1o e Ehange data and the
As Filed:
proposed data
As Revised: to be Changed
Materiality (describe why/how the revision is material):
The reason for
the revision
%& Ontario Energy Board 82

=== Commission de I’énergie de I'Ontario



RRR Data Revision Process ‘

* Is the change being made to RRR data
material?

* Once the revisions to RRR data Is
successfully submitted, both the RRR portal
and live scorecards (but not including cost
efficiency measures and CDM) are
Immediately updated.

* No further changes to RRR database are
permitted after June 15 cut-off date.

%& Ontario Energy Board 83
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Nextseps ]

* Performance Assessment group of the Board
will monitor the effectiveness of the
distributors’ annual filings and improve the
forms based from the feedback received from
the distributors.

* Publication of Q&As from this webinar.

« Exploring web-based tools:
« Change user reguest forms and,;
 RRR data revision request forms

%& Ontario Energy Board 84
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Inquiries on RRR Filings and RRR Filing

Guide

* Any general inquiries regarding RRR filings
and the RRR Filing Guide should be directed
to Board’s Industry Relations at:

IndustryRelations@ontarioenergyboard.ca
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