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RRR Filing Guide Webinar for Electricity 
Distributors  
The audio portion of the meeting will be 
delivered via telephone 
To access the conference line call: 

 
416-340-2217 or Toll Free 1-866-696-5910 
Access number:    2805034 
 

• To submit questions during this presentation 
please use the “chat” feature: 

 



RRR Filing Guide Webinar for  
Electricity Distributors  
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Industry Operations and Performance 
Audit and Performance Assessment 
 

April 13, 2015 
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Agenda  
1. Introduction 
2. Purpose 
3. What’s New 
4. Enhancements to RRR Filings  
5. New on Forms 
6. Modifications to RRR to Enable Potential IRM 

Application Streamlining 
7. RRR Data Revision Request Process 
8. Next Steps 
9. Questions and Answers 
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Introduction 
• The OEB formed a 2014 Scorecard Implementation Working Group 

(Working Group). 
• Members of the Working Group consist of: 

• CHEC Group 
– Orangeville Hydro 
– InnPower Corporation 
– Midland PUC 
– Niagara-on-the-Lake Hydro 

• Entegrus Powerlines 
• Hydro One Networks Inc. 
• Hydro Ottawa Ltd. 
• Guelph Hydro 
• Kingston Utilities 
• North Bay Hydro 
• PUC Distribution Inc. 
• PowerStream 
• Toronto Hydro 
• EDA – Observer 
• ESA - Observer 
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Introduction 
Scope of the Working Group of 2014 
Scorecard Implementation 
• The Working Group’s mandate is to work with 

the staff from the Audit and Performance 
Assessment team to review areas of 
concerns, issues and comments based on the 
experience and lessons learned from the 
2013 scorecard process, and to explore 
improvement opportunities that would inform 
the implementation of the 2014 scorecards.  
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Introduction 
• A sub-committee of the Working Group was formed to 

assist the OEB staff regarding the RRR Filing Guide. 
• Members of the RRR Filing Guide sub-committee 

consist of: 
• CHEC Group 

– Orangeville Hydro 
– InnPower Corporation 

• Hydro One Networks Inc. 
• Hydro Ottawa Ltd. 
• North Bay Hydro 
• PowerStream 
• Toronto Hydro 

• Suggestions and input received from the sub-
committee led to the improvements to the RRR Filing 
Guide.  
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Purpose 
 
The purpose of this webinar is:  
 
1. To discuss the enhanced, redesigned, and 

updated RRR Filing Guide. 
 

2. To answer questions regarding annual RRR 
filings for 2014.  
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What’s New? 
• The redesigned RRR Filing Guide is modular in nature 

to allow ease of reference for filing RRRs by including 
all relevant information in relation to a filing 
requirement.  

• Automation of number of forms such as RRR 2.1.6, 
2.1.11, and 2.1.13. 

• Enhancements to the RRR filings: 
• Ease of input. 
• Ensure accuracy of information through built-in business 

rules on the forms. 
• Aid in facilitating distributor’s review of the filed 

information. 
• New on forms 



Enhancements to the RRR Filings 
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Enhancements to the RRR Filings 
• RRR 2.1.4.1  Service Quality Requirements 
• RRR 2.1.5.5 Utility Characteristics 
• RRR 2.1.5.6 ROE 
• RRR 2.1.6 Audited Financial Statements 
• RRR 2.1.7 Trial Balance 
• RRR 2.1.11 Service Agreements & Billing Options 
• RRR 2.1.13 Reconciliation 
• RRR 2.1.14 Net Metering & Embedded Generation 
• RRR 2.1.15 Connection Impact Assessments 
• Forgot your Password? 
• Log Out Function 

 



RRR 2.1.4.1  Service Quality 
Requirements 
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2.1.4.1  Service Quality Requirements 
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RRR 2.1.4.1  Service Quality Requirements 

• A summary table showing whether the OEB 
standards are met or not met in accordance with 
the standard for each requirement reported.  

• The purpose of this summary tab is to serve as a 
checklist to assist a distributor with the 
verification of the information reported in RRR 
2.1.4.1.  

• The resulting “achieved” metrics from entering 
the data in the relevant forms should match that 
of the “expected” results from the distributor’s 
own records.  
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RRR 2.1.4.1  Service Quality Requirements 

• In the event you do not have any activities to report 
for a service quality requirement (e.g., New Micro-
embedded Generation Facilities Connected on 
Time), your results would show 0% and labelled as 
“Not Met”.  

• For purposes of this requirement in the yearbook, 
the result will be shown as a “N/A” and for the 
scorecard it will be shown as a “blank” for your 
distributor. 

• Please note that in order to see the calculated 
numbers you must select NO or YES in the Submit 
box, and then SAVE or SAVE & EXIT. 
 



RRR 2.1.5.5(g) Utility 
Characteristics 
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RRR 2.1.5.5(g) Utility Characteristics 
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 RRR 2.1.5.5(g) Utility Characteristics 
• Layout for collection transformer information in g) 

above has been improved. There is no change to 
the data contents of the filing. 



RRR 2.1.5.6 Regulated Return on 
Equity (ROE) 
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2.1.5.6 Regulated Return on Equity (ROE) 
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2.1.5.6 Regulated Return on Equity (ROE) 
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2.1.5.6 Regulated Return on Equity (ROE) 
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2.1.5.6 Regulated Return on Equity (ROE) 
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2.1.5.6 Regulated Return on Equity (ROE) 
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RRR 2.1.5.6 Regulated Return on Equity 
(ROE) - Common Errors  

Nature of error 
1 Net 

Income 
Caused by removing from Net Income, disposition amounts for LRAM, smart meter 
and PILS, and in some cases unrealized gain on interest rate swaps. These should 
be left in the net income to match the income reported in the trial balance. 
  
Including certain revenues and costs that the OEB did not approve in the 
distributor’s last CoS application such as the revenues and costs for water and 
sewage related activities, etc. 

2 Future Tax Caused by entering the future tax with the wrong sign, or the future tax amount did 
not match the balance in 6115, or the future tax amount was reported on the 
Audited Financial Statements but not reported in 6115, or the future tax amount 
was a future tax liability on the AFS balance sheet, but was incorrectly shown as a 
future tax amount in 6115. 

3 Non-Utility Caused by not inputting non-utility amounts in the template, or by including LRAM, 
smart meter and PILS disposition amounts as non-utility amounts, or Non-utility 
amount entered does not match the sum of accounts 4375, 4380 and 4385. 

4 COP  Cost of Power inputted does not match to the sum of accounts listed under "Staff 
Comments." 
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2.1.5.6 Regulated Return on Equity (ROE) - 
Common Errors  

Nature of error 
5 Operating 

Expense 
Operating expense inputted does not match to the sum of accounts listed 
under "Staff Comments." 

6 Avg. Fixed Assets AFS fixed assets were commonly used, these did not match to the fixed 
assets as reported in the yearbook of electricity distributors. Non-regulated 
assets were included as well. WIP may have been included. 

7 Interest Expense Interest expense - Incorrect amount, or omitted. 

8 Working Capital 
Allowance 

Working capital allowance % - Discrepancy for the value of working capital 
allowance that the OEB approved and the distributor used in its ROE 
calculation. 

9 Approve ROE Approved ROE % - Discrepancy for the value of approved ROE that the OEB 
approved and the distributor used in its ROE calculation. 

10 Short-term Debt 
Rate 

Short term debt rate % - Discrepancy for the value of short-term debt rate 
that the OEB approved and the distributor used in its ROE calculation. 

11 Long-term Debt 
Rate 

Long term debt rate % - Discrepancy for the value of long-term debt rate that 
the OEB approved and the distributor used in its ROE calculation. 

12 Tax Rate Tax Rate - Discrepancy for the value of tax that the OEB approved and the 
distributor used in its ROE calculation. 
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RRR 2.1.5.6 Regulated Return on Equity 
(ROE) 
• Calculation template is now in a form provided in the 

RRR portal instead of an excel spreadsheet. Hence, 
there is no requirement to email the calculation on 
an excel spreadsheet to the OEB. 

• Comment boxes are provided against each input cell 
to enable the distributor to provide any clarifications 
or explanations for the numbers used in the ROE 
calculation. 
 



RRR 2.1.6 Audited Financial 
Statements 
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RRR 2.1.6 Audited Financial Statements 
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RRR 2.1.6 Audited Financial Statements 
• The audited financial statements (AFS) will be 

uploaded into the RRR portal.  
 
• The AFS should not be sent by email/mail to OEB 

staff or to the Board Secretary’s office.  
 

• In case of any difficulties with the upload, please 
contact ITHelp at it.help@ontarioenergyboard.ca. 

 

mailto:it.help@ontarioenergyboard.ca


RRR 2.1.7 Trial Balance 
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RRR 2.1.7 Trial Balance 
Business Rules: 
• Sum of accounts 1005 +1010 +1020 +1030 +1040 

+1060+ 1070  ("cash & cash equivalents") cannot have a 
negative balance and should be reported as a liability. 
Please reclassify the negative balance in Accounts 
1005-1070 to Account 2225 Notes and Loans Payable.  
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RRR 2.1.7 Trial Balance 
Business Rules: 
• Sum of accounts 1200 and 1210 (inter-company 

receivables) cannot be less than 0 as any credit 
balances should be reported as a payable. Please 
reclassify this credit balance in either Account 2240 
or Account 2242. 
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RRR 2.1.7 Trial Balance 
Business Rules: 
• Sum of accounts 2240 and 2242 (inter-company 

payables) cannot be greater than 0 as any debit 
balances should be reported as a receivable. Please 
reclassify this debit balance in either Account 1200 
or Account 1210. 

 
 

 



RRR 2.1.11 Service Agreements & 
Billing Options 
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RRR 2.1.11 Service Agreements & Billing 
Options 
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RRR 2.1.11 Service Agreements & Billing Options 

• This form will auto-populate from the prior year’s 
annual filing and can then be revised, if required. 



RRR 2.1.13 Reconciliation 
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RRR 2.1.13 Reconciliation 
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RRR 2.1.13 Reconciliation 
• Excel spreadsheet will be uploaded into the RRR 

portal.   
 

• This should not be sent by email/mail to OEB staff or 
to the Board Secretary’s office.  
 

• In case of any difficulties with the upload, please 
contact ITHelp at it.help@ontarioenergyboard.ca . 

mailto:it.help@ontarioenergyboard.ca


RRR 2.1.14 Net Metering & 
Embedded Generation 
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2.1.14 Net Metering & Embedded 
Generation 

 
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2.1.14 Net Metering & Embedded 
Generation 
Business Rule: 
• For each type of facility, if kW is reported, then the 

number of generators must be reported.  
• If a number for generators is reported, a KW amount 

must be reported. 
• Additional column in far right calculates “Total 

installed capacity (kW) per net metered generator” 
for each type (biomass, solar, water, wind). If any of 
the 4 averages exceeds 500 kW, a warning will 
appear to review the entered figures. 
 



RRR 2.1.15 Connection Impact 
Assessments 
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RRR 2.1.15 Connection Impact Assessments 
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RRR 2.1.15 Connection Impact Assessments 

• The layout of the form has been improved by 
changing the order of the columns and adding an 
auto-calculated column for totals. 
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RRR 2.1.15 Connection Impact Assessments 

Business Rules: 
• If there are CIAs reported in the month, then 

Total kW renewable facilities >10kW must be 
entered. 

• If Total kW renewable facilities >10kW reported, 
then number CIAs completed must be entered. 

• If there are number of offers to connect reported 
in the month, then Total kW renewable facilities 
<10kW must be entered. 

• If Total kW renewable facilities <10kW reported, 
then offers to connect must be entered. 
 



Forgot Your Password? 
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Forgot your Password?  
• Please enter your email address below and click 

OK. A new password will be emailed to you after 
your request has been processed. 

 



Log Out Function 
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Log Out Function 

 
• Inactive sessions are extended from 30 

minutes to 2 hours.  



New on Forms  
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New on Forms 

• RRR 2.1.4.2  Reliability 
• RRR 2.1.5.3 Supply & Delivery 
• RRR 2.1.19 Evolving Performance Measures 
• Executive RRR Certification 



RRR 2.1.4.2  Reliability 
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Please 
ensure all 
boxes are 
checked off 
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RRR 2.1.4.2  Reliability 
• New: Tab titled “Cause Codes” requires completion of outage information 

for each type of cause code from 0 to 9.  Please note that the entries for 
the average number of customers are required for any one of the Cause 
Codes. Once the entries for average number of customers for any Cause 
Code are made and saved, the fields for average number of customers for 
remaining Cause Codes will be automatically populated.  
 

• New: Tab titled “Reliability Summary” auto-calculates the overall and 
adjusted SAIDI/SAIFI measures from the cause code information entered. 

  
• New: Tab titled “New Practices” requires reporting in accordance with 

RRR sections 2.1.4.2.6 and 2.1.4.2.7 requirements on  
• new measuring and reporting practices with respect to reliability, and 
• identification of outage start times 
  
• Deleted: Table for collecting MAIFI information  

 



RRR 2.1.5.3 Supply & Delivery 
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2.1.5.3 Supply & Delivery 
Long-Term Load Transfer Arrangements: 
From Feb 20, 2015 Notice of Proposal to Amend a Code: Proposed 
Amendments to the Distribution System code: Board File No.: EB-
2015-0006, page 1: 
• “A load transfer arrangement involves two distributors. One is 

referred to as the geographic distributor and the other is referred to 
as the physical distributor. While the customer (“load transfer 
customer”) is located in the licensed service area of the geographic 
distributor, the load transfer customer is physically connected to 
the physical distributor’s distribution system because the 
geographic distributor does not have existing assets in close 
proximity to serve the load transfer customer. It is therefore the 
physical distributor that provides the delivery of electricity to the 
load transfer customer. However, the customer is billed by the 
geographic distributor (i.e. pays geographic distributor’s distribution 
rates which may be higher or lower than physical distributor’s 
rates).” 
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RRR 2.1.5.3 Supply & Delivery 
 
 
 
 
 
 
 
 
 
 
 

• Distributor 1 (physical distributor) reports the supplied and delivered LTLT 
kWhs in RRR 2.1.5.3 A(i) and B(ii). 

  
• Distributor 2 (geographic distributor) does not report any LTLT kWhs in 

RRR 2.1.5.3 A(i) and B(ii). 
 

 



2RRR 2.1.19 Evolving 
Performance Measures  

65 



66 

 



67 

RRR 2.1.19a First Contact Resolution 
• The data entered for the First Contact Resolution 

measure will be shown on the scorecard. Due to the 
column limitation on the scorecard this field has a limit 
of 20 characters.  
 

• The data entered in “Notes” column will not appear on 
the scorecard and will be used by the OEB for 
analysis. Please provide detailed information about the 
measure, its description, the calculation methodology 
including source data and any other information 
including tracking and record keeping. If the measure 
is reported as a numeric figure, please provide the 
numerator and the denominator if applicable. There is 
no character limit in this field.  
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RRR 2.1.19b Billing Accuracy 
• Distributors will have to report two new inputs: 

1. Number of inaccurate bills issued for the year 
and;  

2. Total number of bills issued for the year. 
 

• The Annual Percentage of bills accurately issued will 
be automatically calculated as (B-A)/B upon saving 
and compared against the OEB’s minimum 98% 
standard.  
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RRR 2.1.19c Customer Satisfaction Survey 
Results 
• The data entered for the Customer Satisfaction Survey Results measure 

will be shown on the scorecard. Due to the column limitation on the 
scorecard this field has a limit of 20 characters.  

 
• The data entered in “Notes” column will not appear on the scorecard and 

will be used by the OEB for analysis. Please provide detailed information 
about the measure, its description, the calculation methodology including 
source data and any other information including tracking and record 
keeping. If the measure is reported as a numeric figure, please provide 
the numerator and the denominator if applicable. There is no character 
limit in this field.  
 

• Distributors will be required to report their results on a biennial basis (i.e., 
every second year), at a minimum. 
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RRR 2.1.19d Public Safety 

• The OEB is consulting with the Electrical 
Safety Authority to identify and recommend a 
public safety measure. 
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RRR 2.1.19e Distribution System Plan 
Implementation Progress 
• The data entered for the Distribution System Plan 

Implementation Progress measure will be shown on 
the scorecard. Due to the column limitation on the 
scorecard this field has a limit of 20 characters.  

 
• The data entered in “Notes” column will not appear on 

the scorecard and will be used by the OEB for 
analysis. Please provide detailed information about the 
measure, its description, the calculation methodology 
including source data and any other information 
including tracking and record keeping. If the measure 
is reported as a numeric figure, please provide the 
numerator and the denominator if applicable. There is 
no character limit in this field.  
 



Executive RRR Certification 
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Executive RRR Certification 
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Executive RRR Certification 
• The electronic executive certification for RRR is 

mandatory for all distributors. The RRR submission 
for the distributor is complete after the certification is 
filed. 

• The RRR filings with the OEB will not be successful 
unless the executive certification of the RRR is 
completed.  
 

 



Modifications to RRR to Enable 
Potential IRM Application 

Streamlining 
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RRR 2.1.5.4 Demand & Revenue 
Reporting by distributor-specific rate classes: 
• Previously, the OEB requested distributors to report information for rate 

classes on an aggregate level that was common to all distributors (e.g., 
Residential, GS < 50 kW, GS > 50 kW, etc.).   

 
• Effective for the 2014 fiscal year reporting, data input forms for reporting 

demand and energy consumption are formatted for the input of 
information specific to a distributor’s approved set of rate classes.  
 

• These modifications to RRR 2.1.5.4 are intended to support the potential 
streamlining of applications under the OEB’s incentive rate-setting 
application options. 
 

• Similar information will be reported at the same level of detail for all 
energy served under retail contract. (Table 2b) 
 

• The rate class inputs have been prepopulated using Board rates 
information.  
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RRR 2.1.5.4 Demand & Revenue 
• Prior to April 30th annual RRR filing deadline, distributors must review 

their specific rate classes (RRR 2.1.5.4, Table 0) for accuracy.  
 

• Distributors should also verify that the detailed rate classes have 
been rolled up into the appropriate generic rate classes (Table 1). 
The accuracy of Table 2b also needs to be reviewed as well.  
 

• Please report any discrepancies via the IRE, using the subject line: 
RRR: detailed rate classes. OEB staff will work to resolve the issues. 
 

• RRR 2.1.2 Q1 customer counts will follow the same structure and 
review process for accuracy. Q1 2015 filing is due on May 31, 2015.  
 

• The review process for accuracy of detailed rate class structure 
(RRR 2.1.5.4 Demand & Revenue, RRR 2.1.2 Customer Count) 
through the IRE does not require completion of the RRR data 
revision request form. 
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RRR 2.1.7 Trial Balance – Group 1 Accounts 

• Distributors are to input the principal and interest balances separately at 
the fiscal-year end for each account in the designated fields.   

 
 



RRR Data Revision Process 
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RRR Data Revision Process 
• Outlined in Board letter February 17, 2010  

• OEB portal locked down after filing due date. 
• To submit a revision request after the filing due 

date has passed, a request form needs to be 
completed.   

• Once completed, it must be sent to Performance 
Assessment group for approval. 

 
• Revision request form is available on the 

OEB’s website under Reporting & Record 
Keeping Requirements 

 

http://www.ontarioenergyboard.ca/OEB/Industry/Rules+and+Requirements/Reporting+and+Record+Keeping+Requirements/RRR+Documents
http://www.ontarioenergyboard.ca/OEB/Industry/Rules+and+Requirements/Reporting+and+Record+Keeping+Requirements/RRR+Documents


82 

RRR Data Revision Process 

The reason for 
the revision 

The original 
data and the 
proposed data 
to be changed  

The RRR filing 
number and 

reporting 
period(s) 
affected 

Your contact 
information 
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RRR Data Revision Process 
• Is the change being made to RRR data 

material? 
 

• Once the revisions to RRR data is 
successfully submitted, both the RRR portal 
and live scorecards (but not including cost 
efficiency measures and CDM) are 
immediately updated.  
 

• No further changes to RRR database are 
permitted after June 15th cut-off date. 
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Next Steps 

• Performance Assessment group of the Board 
will monitor the effectiveness of the 
distributors’ annual filings and improve the 
forms based from the feedback received from 
the distributors. 

• Publication of Q&As from this webinar. 
• Exploring web-based tools:   

• Change user request forms and;  
• RRR data revision request forms 
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Inquiries on RRR Filings and RRR Filing 
Guide 
• Any general inquiries regarding RRR filings 

and the RRR Filing Guide should be directed 
to Board’s Industry Relations at:  
 
IndustryRelations@ontarioenergyboard.ca  

mailto:IndustryRelations@ontarioenergyboard.ca
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