Waterloo North Hydro Smart Meter & TOU Filing

WATERLOO NORTH HYDRO INC.

PO Box 640

300 Northfield Drive East
Waterloo ON N2J 4A3
Telephone 519-888-5542

Fax 519-886-8592

E-mail asingh@wnhydro.com

www.wnhydro.com

Albert P., Singh, MBA, CGA
Vice-President, Finance & CFO

October 6, 2009

Ms. Kirsten Walli, Board Secretary
Ontario Energy Board

PO Box 2319

27" Floor

2300 Yonge Street

Toronto, Ontario

M4P 1E4

Re: Smart Meter Deployment and the Application of Time-of-Use Pricing
Quarter 3 2009 Reporting Appendix C

Pursuant to the OEB'’s Letter of June 26, 2009, Waterloo North Hydro Inc. (WNH)
hereby submits its Quarterly Appendix C for the quarter ending September 30, 2009.

WNH is forwarding its Appendix C via e-mail only to boardsec@oeb.gov.on.ca .

If any additional information is required, or if there are any questions, please contact
Albert Singh at 519-888-5542, or asingh@wnhydro.com or Chris Amos at 519-888-

5541, or camos@wnhydro.com.

Yours truly,

Via e-mail only

Albert P. Singh, MBA, CGA
VP Finance & CFO
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Waterloo North Hydro Smart Meter & TOU Filing
Appendix C

Quarterly Reporting Q3 2009

Smart Meter & TOU Filing - Appendix C

Distributor name: | Waterloo North Hydro Inc. |

Quarter ending: I September 30, 2009 |

RPP-eligible RPP-eligible Total
Consumers: Consumers:
Residential Class| GeneralService
Less than 50kW
Class

Total number of RPP-eligible
consumers 45,000 5,271 50,271

Number of smart meters installed
in the quarter 6,734 117 6,851

Number of smart meters registered
with the MDM/R in the quarter - - -

Number of RPP consumers being
charged TOU prices added in the
quarter - - -

Total cumulative number of smart
meters installed in the service area
at the end of the quarter 9,617 268 9,885

Total cumulative number of smart
meters registered with the MDM/R
at the end of the quarter - - -

Total cumulative number of
consumers being charged TOU
prices at the end of the quarter - - -

Percentage of total RPP-eligible
consumers with smart meters
installed at the end of the quarter 21.4% 5.1% 19.7%

Percentage of total smart meters
installed that are registered with
the MDM/R at the end of the
quarter 0.0% 0.0% 0.0%

Percentage of total RPP-eligible
consumers being charged TOU
prices at the end of the quarter 0.0% 0.0% 0.0%
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