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PURPOSE 
The purpose of this RRR Filing Guide is to aid electricity distributors in completing their annual 
RRR filings due on April 30 and quarterly filings due on February 28, May 31, August 31 and 
November 30 of each year. It provides electricity distributors further guidance, details and 
references to additional information, or examples to clarify reporting requirements given the 
various scenarios that arise for different distributors. 
 
The RRR Filing Guide is also updated to provide guidance arising from distributors’ enquiries on 
reporting requirements and/or new or modified forms in the RRR e-filing system.  
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AUTHORITY  
The OEB’s authority to collect the information required under the RRR is derived from electricity 
distributors’ licences which have a condition of licence requiring electricity distributors to provide 
specified information in the form and manner as required by the OEB. The OEB’s Decision and 
Order RP-2002-0140 of October 23, 2002 established the OEB’s policies for reporting and 
record keeping requirements for electricity distributors which are set out in the document 
“Electricity Reporting & Record Keeping Requirements.” 
 
These reporting and record keeping requirements set the minimum reporting and record 
keeping requirements with which a licensee must comply. Other reporting and record keeping 
requirements specific to a licensee may also be contained in codes, individual licences or 
regulatory instruments specific to a licensee (for example, in a rate order). 
  



P a g e  | 7 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

RRR QUALITY CONTROL AND QUALITY ASSURANCE 
 
The OEB places high importance on the accuracy and integrity of distributor’s RRR reporting. 
The RRR is an important repository of both financial and non-financial data that the OEB uses 
and relies on for a variety of purposes, including the production of the Electricity Distributor 
Scorecard (Scorecard) and the Yearbook of Electricity Distributors (Yearbook) and 
benchmarking performance reports. Although the OEB provides stewardship for the collection of 
the RRR data from distributors, each distributor is the owner of its RRR data and is responsible 
for ensuring its accuracy. The executive certification on RRR filings and data quality assurance 
to support RRR certification are requirements for electricity distributors under the RRR. 
 
 
Executive Certification on RRR Filings 
 
To provide data quality assurance, effective March 31, 2015, the OEB requires that both 
quarterly and annual RRR filings with the OEB be certified by an executive signing officer of the 
company (e.g., Chief Executive Officer, Chief Financial Officer, or other officer of the company 
with equivalent executive signing authority).  
 
The executive signing officer of the company certifies, on behalf of the company, that: 

• To the best of my knowledge, having exercised reasonable diligence, the information 
filed under the OEB’s Reporting and Record-Keeping Requirements is complete and 
accurate in all material respects. 

 
• Adequate processes and controls including quality assurance and quality control are in 

place to ensure that the information filed under the OEB’s Reporting and Record-
Keeping Requirements is accurate in all material respects. 

 
• The company is able to provide records substantiating the filings made under the OEB’s 

Reporting and Record-Keeping Requirements on request. 
 
Please refer to the Executive Certification on RRR Filings section for more information. 
 
 
Data Quality Assurance to Support RRR Certification 
 
The reporting of consistent and accurate data is critical in ensuring that the OEB and all 
stakeholders can rely on the use of data or information submitted under the RRR. Reporting 
errors and data inconsistencies could result in incorrect conclusions and misinterpretations of 
distributor performance results or other metrics. 
 
The Executive Certification on RRR Filings requires electricity distributors to have adequate 
processes and controls including quality assurance and quality control in place. The execution 
and documentation of the process should include: data validation procedures and processes; 
data tests and analysis, and corrections; and review and sign off by responsible personnel to 
ensure the accuracy of the data and to support the RRR certification filed. 
 
The data assurance process must include the validation of data prior to their submission to the 
OEB. The filing of data extractions from a distributor’s system (e.g., CIS, GIS or accounting) or 
other sources in the absence of data validation is counterproductive as it may lead to inquiries 
about the data by OEB staff and data revisions by distributors. To enhance the quality of 
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reported data, distributors are expected to undertake their own detailed data validation and 
assurance reviews prior to the data submission. 
 
General quality assurance “checks and balances” procedures that electricity distributors should  
perform on RRR data include:  

• Reviewing year-over-year (historical trending) data variances (e.g., data changes of 10 
percent or greater reviewed for accuracy) 

• Identifying and understanding outliers within a dataset (e.g., anomalies in the RRR 
dataset) 

• Performing comparative analysis (e.g., expected vs. reported results)  
• Using control totals (i.e., calculated total fields should equal sum of breakdowns) 
• Reviewing formats for reporting consistency (e.g., if data filed as a percentage in one 

year, the next year should also be filed as a percentage; providing a reason if any 
changes in the reporting methodology) 

• Ensuring alignment between data that have linkages or relationships across various 
filings (e.g., RRR 2.1.5.4 sum of kWh consumption by rate class and RRR 2.1.5.3 total 
delivered kWh, both should be the same amount) 
 

For more form tips and validation tests, please refer to the specific form sections of this Guide. 
  
 
Data to be published on the Scorecard 

RRR data quality is critical to the production and integrity of the measures in the electricity 
distributor scorecard. The table below identifies the RRR data relied on and used to produce the 
related corresponding scorecard measure. 
 
RRR Source Scorecard Measure 
RRR 2.1.4.1.1 New Residential Services Connected on Time 

(i.e. Connection of New Low Voltage Services (Distribution System Code 
(DSC) Section 7.2)) 

RRR 2.1.4.1.3 Scheduled Appointments Met on Time 
(i.e. Appointments Met (DSC Section 7.4)) 

RRR 2.1.4.1.5 Telephone Calls Answered on Time 
(i.e. Telephone Accessibility (DSC Section 7.6)) 

RRR 2.1.4.1.10 New Micro-embedded Generation Facilities Connected on Time 
(i.e., Micro-embedded connection measure (DSC Section 6.2.7A)) 

RRR 2.1.4.2 Average Number of Hours that Power to a Customer is Interrupted 
(i.e., System Average Interruption Duration Index) 

RRR 2.1.4.2 Average Number of Times that Power to a Customer is Interrupted 
(i.e., System Average Interruption Frequency Index) 

RRR 2.1.5.6 Deemed Regulated Return on Equity 
RRR 2.1.5.6 Achieved Regulatory Return on Equity 
RRR 2.1.7 Current Ratio (Current Assets/Current Liabilities) 
RRR 2.1.7 Total Debt to Equity Ratio 
RRR 2.1.15(a) Renewable Generation Connection Impact Assessments Completed on 

Time 
(i.e., % of Connection Impact Assessments completed for renewable 
generation facilities >10 kW within the applicable timeline prescribed by 
Ontario Regulation 326/09 made under the Electricity Act, 1998) 
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RRR Source Scorecard Measure 
RRR 2.1.19(a) First Contact Resolution 
RRR 2.1.19(b) Billing Accuracy 
RRR 2.1.19(c) Customer Satisfaction Survey Results 
RRR 2.1.19(d) Component A: Level of Public Awareness of Electrical Safety 
RRR 2.1.19(d) Component B: Level of compliance with Ontario Regulation 22/04 
RRR 2.1.19(d) Component C: Serious Electrical Incident Index 
RRR 2.1.19(e) Asset Management Measure 

  



P a g e  | 10 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

LOCATION OF RRR INFORMATION 
The RRR Reporting webpage is accessed through the “Industry” tab (1) on the OEB website, by 
clicking on “Reporting and record keeping requirements (RRR).” (2) 
 

 

 
Highlights of the RRR webpage include: 
 
Electricity RRR – This webpage contains current documents and recent communications from 
the OEB regarding RRR.  
 
Electricity RRR Document – This constitutes the OEB’s current reporting and record keeping 
requirements to maintain and file information under the licence conditions. 
 
e-Filing Services – The link to the RRR filing portal is found on this page.  
 
Reporting Schedule – This section contains the filing schedule and countdown for impending 
filing deadlines for regulated entities.  
 
RRR Data Revision – This section includes instructions for making a revision to previously 
reported data.  
 
RRR User Add/Remove Request Form – The link to the form to modify and request user 
access to the RRR portal.  
 
RRR Reports & Publications – The link to past Yearbooks of Electricity Distributors is found in 
this section.  
  

https://www.oeb.ca/industry/rules-codes-and-requirements/reporting-and-record-keeping-requirements-rrr
https://www.oeb.ca/industry/rules-codes-and-requirements/reporting-and-record-keeping-requirements-rrr
https://pes.ontarioenergyboard.ca/eservice/
https://www.oeb.ca/industry/rules-codes-and-requirements/reporting-and-record-keeping-requirements-rrr/reporting
https://www.oeb.ca/industry/rules-codes-and-requirements/reporting-and-record-keeping-requirements-rrr
https://www.oeb.ca/oeb/_Documents/e-Filing/Electronic_User_Form.pdf
https://www.oeb.ca/utility-performance-and-monitoring/natural-gas-and-electricity-utility-yearbooks


P a g e  | 11 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

REGISTRATION 
Registered User Privileges  
Registration of at least one RRR user is necessary in order to fulfill the condition of its licence 
which requires submission of information “in the form and manner required by the Board.”  
 
Only RRR registered users can access input forms for filing, based on the personal password 
issued to them by the OEB. The name of the RRR user is recorded in the OEB database as the 
submitter of the filing.  
 
If you have forgotten your user ID and password, click on “Forgot your Password” on the OEB’s 
e-Filing Services portal log-in webpage. You will be asked to provide your email address 
registered with the OEB. Your user ID and password will be sent to your inbox immediately.  
 
 
Removing or Adding a Registered User  
When the job function of a registered user changes, or when an employee leaves the 
organization, the OEB should be informed so that the RRR log-in ID assigned to the person can 
be cancelled.  
 
To remove or add a RRR user, the primary regulatory contact should complete the “Electronic 
User Form” found on the e-Filing Services page of the OEB website and email to 
BoardSec@oeb.ca.  
 
The email address used by the primary regulatory contact in sending the request should match 
the contact email on record with the OEB.  
 

Executive Sign-off and Certifications 
An executive signing officer(s) of the distributor (e.g. Chief Executive Officer or Chief Financial 
Officer) must be a registered user and have his/her own RRR log-in ID to enable:  
 
1. Electronic submission of certificate for compliance with the Affiliate Relationships Code 

(RRR 2.2) and Cyber Security Readiness Report (RRR 2.1.22). These certifications are 
only available to the CEO and must be submitted electronically by the due date. Paper 
submissions are not accepted. 
 

2. Electronic RRR certification on quarterly and annual RRR filings by the executive signing 
officer. 
 

3. Electronic sign-off of the distributor’s Scorecard and Scorecard MD&A by the CEO or 
delegate. 

 
To request executive sign-off authority, please complete the “Electronic User Form” and send to 
BoardSec@oeb.ca. The OEB’s IT group will forward the new log-in credentials to the account 
holder.  
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SCHEDULE 
The RRR filing schedule can be found on the “Reporting & record keeping requirements (RRR)”  
section of the OEB Industry website, under “Reporting Schedule”.  
 

 
RRR 

Section 
 

Jan 
31 

Feb 
28 

Mar 
31 

Apr 
30 

May 
31 

Jun 
30 

Jul 
31 

Aug 
31 

Sep 
30 

Oct 
31 

Nov 
30 

Dec 
31 

2.1.1             

2.1.2             

2.1.4             

2.1.4.2.10 Submit as needed 

2.1.5             

2.1.5.6       
  

        

2.1.6    Upload         

2.1.7             

2.1.8             

2.1.9             

2.1.13    Upload         

2.1.14             

2.1.15             

2.1.16             

2.1.17             

2.1.18 Submit as needed 

2.1.19             

2.1.20    Upload         

2.1.21 Submit as needed 
2.1.22             

2.2               

  
 =  Electronic submission 

Upload = Attach and submit file through portal 
 
If the “due date” above falls on a day that is a Saturday, Sunday, or legal holiday in the Province 
of Ontario, then the due date is the next business day (Section 1.3 of the Electricity RRR 
document). 
  

https://www.oeb.ca/industry/rules-codes-and-requirements/reporting-and-record-keeping-requirements-rrr/reporting
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REVISIONS 
Before filing due date 
If a filing has been submitted before the due date, it can be revised and re-submitted again as 
long as the due date has not passed. The latest submission overrides all previously submitted 
filings. 
 

After filing due date 
The RRR portal is closed after the due date and no further submissions can be made. The last 
submitted filing is the filing on the OEB’s record. 
 
After the filing due date, if the contents of the input form are changed, these changes will appear 
in the input form, but on clicking “Save” the following message appears below and changes will 
not be saved or submitted: 

 

A regulated entity must seek the approval of the OEB in order to substantiate the requested 
changes and gain access to the e-Filing Services portal to make any changes.  
 
A revision request can be submitted by selecting “RRR Data Revision Request” on the left-hand 
menu in e-Filing Services. Further details on how to submit a web-based data revision request 
can be found on the OEB’s RRR Data Revisions webpage.  

 

Please note that revisions should only be completed in the e-Filing Services portal for requests 
that have been approved by OEB staff. If additional revisions are required, please submit a new 
request for OEB staff approval.  

Extension for filing 
If you know in advance that you will be unable to meet the due date, you can request an 
extension to the filing date by emailing OEB staff listed in the Contacts section of this RRR 
Filing Guide.  

https://www.oeb.ca/industry/rules-codes-and-requirements/reporting-and-record-keeping-requirements-rrr
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 ARCHIVES  
All submitted filings are archived in the OEB’s database. It is strongly advised that distributors 
save a copy of their completed RRR filings using the print capability if available. RRR registered 
users can view past filings through the same portal where filings are submitted. However, past 
filings are available in the current format only. 
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CONTACTS 
Issue Name Email 
 
IT issues 
including submission 
difficulties  
(e.g. log-in, passwords, 
web browser issues, 
unable to save, 
submission or upload 
attachment difficulties) 
 

IT Help 
IT.help@oeb.ca  
 
(416) 481-1967 ext. 555 

 
RRR clarifications and 
enquiries 
  

Industry Relations  IndustryRelations@oeb.ca  

Performance  
Reporting  

Nour Elba,  
Analyst, Licensing & 
Performance Reporting 
 
Shahdil Alibhai,  
Analyst, Licensing & 
Performance Reporting 
 
Stephanie Chan, 
Advisor, Licensing & 
Performance Reporting 
 
Salim Abdi,  
Advisor, Licensing & 
Performance Reporting 
 
Ben Bosch,  
Senior Advisor, 
Licensing & 
Performance Reporting 
 
Christopher Kerr,  
Project Advisor, 
Licensing & 
Performance Reporting 
 
Sagar Kancharla,  
Manager, Licensing & 
Performance Reporting 
 

 
Nour.Elba@oeb.ca  
 
 
 
Shahdil.Alibhai@oeb.ca  
 
 
 
Stephanie.Chan@oeb.ca 
 
 
 
Salim.Abdi@oeb.ca 
 
 
 
 
Ben.Bosch@oeb.ca 
 
 
 
Christopher.Kerr@oeb.ca  
 
 
 
 
Sagar.Kancharla@oeb.ca 
 
 
 

 

  

mailto:IT.help@oeb.ca
mailto:IndustryRelations@oeb.ca
mailto:Nour.Elba@oeb.ca
mailto:Shahdil.Alibhai@oeb.ca
mailto:Stephanie.Chan@oeb.ca
mailto:Stephanie.Chan@oeb.ca
mailto:Ben.Bosch@oeb.ca
mailto:Sagar.Kancharla@oeb.ca


P a g e  | 20 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

FORM AND EXPLANATION 
A sample of the online form containing the data to be filed is provided for reference in this 
section.  The format of this section is provided below. 
 

Format 

• A summary description of the data contents required to be filed, changes to the 
electronic input form and tips for filing.  

• A sample of the electronic input form available to the RRR filer for input. 
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2.1.1 – Deferral and Variance Accounts 

2.1.1 Commodity deferral & variance accounts 
Content 
 
Commodity deferral and variance accounts’ opening balance, accruals, carrying charges 
and adjustments in the quarter, and closing balance for the quarter.  
 
New on form 

 
No changes to form. 
 
Tips 
 
Opening balance discrepancy 
If you find that the closing balance from the previous quarter in your general ledger does 
not match the auto-populated opening balance on your input form for the current 
quarter, two options are available: 
 

• If the change is not material (either in absolute terms or in terms of impact on the 
regulated entity), enter the difference between the reported and actual closing 
balance for the previous quarter in column 5 (Other Adjustments this Period). 
 

• If the change is material, please submit an online RRR data revision request to 
OEB staff. If your request is approved, access will be provided to revise the 
ending balance for the previous quarter. The revised ending balance from the 
previous quarter will automatically populate your current quarter opening balance. 

 
Alignment with annual filing 
For the December 31 quarterly filing, please ensure that the account balances reported 
match the RRR Section 2.1.7 (trial balance) reporting.  
 
Net accruals 
In the RRR 2.1.1 form, net accruals generally represent all recorded transactions 
associated with a specific deferral or variance account in the three-month reporting 
period. The basis of the accounting is prescribed in the OEB’s Accounting Procedures 
Handbook (APH), APH-FAQs or other sources of OEB-issued accounting guidance. It 
follows the reporting of the account balances which should follow the basis of the 
accounting and specified procedures.  
 
Commodity deferral and variance accounts 

As of Q4 2015 (filed February 29, 2016), distributors are required to report the following 
deferral and variance accounts only: 
• Account 1588 RSVA Power  
• Account 1589 RSVA Global Adjustment  
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2.1.2 – Customer Numbers 

2.1.2 Customer numbers 
Content 

 
To minimize reporting of this requirement, the number of retailer customers is reported in 
aggregate for the first three quarters Q1, Q2 and Q3. In the final quarter of the year (Q4), 
reporting of retailer customer numbers is required by individual retailer.  
 
Q1, Q2 & Q3 form 

Table 1: Input distributor (Standard Supply Service – SSS) customers on RPP and non-
RPP prices along with the number of units in multi-unit properties, by generic rate class. 
 
Table 2: Discontinued (Time of Use Implementation information) 
 
Table 3: Input aggregate retailer customers along with the number of units in multi-unit 
properties, by generic rate class. 
 
Table 4: Input the aggregate number of wholesale market participants (WMPs) in the 
various rate classes (i.e. General Service >50 kW, Large User, etc.). 

 
 

Q4 form   
Distributor-specific rate classes will be collected in the fourth quarter of the year 

 
Table 0: Input distributor (SSS) accounts/connections by detailed rate class. 
Distributors must review their specific rate classes for accuracy and verify that the 
detailed rate classes have been rolled up correctly into the appropriate generic rate 
classes in Table 1. If there is a need to make corrections to the information in the 
tables, please notify OEB staff via Industry Relations Enquiry, using the subject line 
“RRR: detailed rate classes”.  
 
Table 1: Auto-calculated SSS accounts/connections by generic rate class will populate 
when entries in Table 0 are entered and saved.  
 
Table 2: Discontinued (Time of Use Implementation information) 
 
Table 3a: Input individual retailer customers along with the number of units in multi-unit 
properties, by generic rate class. 
 
Table 3b: Auto-calculated table which aggregates all retailer customers by generic rate 
class. 
 
Table 3c: Input aggregate retailer customers by detailed rate class. 
 
Table 4a: Auto-calculated table which aggregates all distributor (SSS) and retailer 
customers by detailed rate class. 
 
Table 4b: Auto-calculated table which aggregates all distributor (SSS) and retailer 
customers by generic rate class. 
 

mailto:IndustryRelations@oeb.ca
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Table 5: Input the aggregate number of WMPs in the various rate classes (i.e. General 
Service >50 kW, Large User, etc.). 

 
New on form  
 
No changes to form. 

 
Tips 

 
Table 0 & 1 – SSS only 
The first table is for reporting distributor (SSS) customers only. Do not report any retailer 
customers in the first table. 

 
Reporting for Connections 
For unmetered scattered load, street lighting and sentinel lighting rate classes, please report 
the number of connections, and not the number of accounts. 

 
Q4 reporting by distributor-specific rate classes 
Effective for the 2014 fiscal year reporting, the Q4 data input forms are formatted for the 
input of information specific to a distributor’s approved set of rate classes. Distributors will 
input and report customer number information at this level of detail for Q4 only. This 
additional information is intended to enable further streamlining of the application process 
for formulaic adjustments to rates during an incentive rate-setting period. 

 
These changes were reflected in the quarterly filing for Q1 2015 due May 31, 2015. In 
subsequent years, only the Q4 filing will require the distributor-specific rate class 
information. For Q1 to Q3, distributors will continue to report customer number information 
for rate classes on an aggregate level that was common to all distributors (e.g., Residential, 
GS < 50 kW, GS > 50 kW, etc.).   

 
Wholesale market participants 
Distributors should include the number of WMPs that are distribution customers in the 
specific rates classes in Tables 0 to 4 (i.e. General Service >50 kW, Large User, etc.). 
However, for the purposes of the separate table for WMPs (Table 5), the amount to be 
reported in this section is the aggregate of WMPs in the various rate classes.  
 
Tables 4a and 4b Total Customers Accounts/Connections  
It is expected that the rolled-up totals from Table 4a Total Customers by Detailed Rate 
Class should match the totals from Table 4b Total Customers by Generic Rate Class. 
 
Number of multi-unit properties or complexes  
RRR 2.1.2 (e) and (f) require distributors to report the total number of properties or 
complexes for which a declaration has been filed with the distributor under section 3.3.4 of 
the Standard Supply Service Code. Only RPP customers on tiered pricing would be 
reported under (e) and (f). Time of Use (TOU) customers are not included under (e) and (f).  
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Q1, Q2 & Q3 form 
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2.1.8 – Customer Service 

2.1.8 Customer Service 
Content 
 
For the preceding calendar year, the following data is required separately for residential 
customers and eligible low-income customers: 
 

• Number of customer accounts  
• Number of customer accounts disconnected 
• Number of accounts in arrears 
• Dollar amount in arrears 
• Number of arrears payment agreements 
• Total owing under arrears payment agreements 
• Number of arrears payment agreements cancelled due to non-payment 
• Number of accounts written off in whole or in part 
• Dollar amount of write off  
• Billing frequency 
• Equal billing plan or equal payment plan offer  
• Number customer accounts enrolled in equal billing plan 
• Number customer accounts enrolled in equal payment plan 
• Number of customer accounts with security deposits 
• Dollar amount of security deposits 
• Number of customer accounts where load limiter devices installed 
• Number of customer accounts where timed load interrupter devices installed 

 
New on form  
 
No changes to form. 
 
Alert 
 
There are high incidents of incorrect data reported or misinterpretations about the customer 
service required for this section. Prior to reporting, please review the Tips section below for 
guidance on the nature of data requirements for this section and complete a detailed quality 
review of the data to be submitted. 
 
Tips 
 
This is a reminder that distributors are the owners of their RRR data, and as such, are 
responsible for the data completeness and data quality. It is required that distributors review 
the data points extracted for reporting to the OEB and ensure that the requirements are met 
and data is accurate. 

Number of customer accounts 
There should be consistent reporting of cell (a) “Number of residential customer accounts 
as at year end” from the RRR 2.1.8 filing and the Total residential customers as reported in 
Q4 RRR 2.1.2. Please ensure that this figure includes eligible low-income customer 
accounts.  
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Distributors are also required to report separately the sub-set of residential customers that 
are eligible low-income customers in cell (b) “Number of eligible low-income customer 
accounts at year end” in the RRR 2.1.8 filing.  
 
Multiple disconnections in a year 
The requirement is to report the number of customer accounts in which disconnection 
occurred. In case of multiple disconnections of an account in the year, the account will be 
counted once for purposes of reporting in this section. 
 
Disconnections and Reconnections 
The number of reported disconnections in the RRR 2.1.8 filing can be compared to the 
number of reconnections reported under RRR 2.1.4. Although disconnections and 
reconnections numbers are not expected to match for a particular year recognizing that not 
all customers may have reconnected or may have reconnected in a subsequent year, and 
including allowances for these types of occurrences, the numbers are generally expected to 
be relatively close to each other year-over-year.   
 
Arrears 
As defined in the RRR 2.1.8, “arrears” means an account that is 30 or more days past the 
minimum payment period [i.e., 20 days from the date on which the bill was issued to the 
customer] as determined according to section 2.6.3 of the Distribution System Code. The 
30 or more days past the minimum payment period may differ from a distributor’s billing and 
collection practices associated with payments and arrears. Please ensure that the arrears 
data reported to the OEB meet the RRR definition cited above. 
 
Please report the “active” number of residential customer accounts and number of eligible 
low-income customer accounts in arrears at year end. “Inactive” accounts (e.g. customers 
moved out or their low-income status expired) at year end which have not yet been written 
off (and their associated dollar amounts) should also be captured and included in the arrears 
information (at year end). 
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The table below provides general guidance on the treatment of arrears regarding the 
customer account status for reporting the number of customers in arrears at year end. 
Please note that this table is not intended to cover all potential scenarios. 
 
Customer Account 
classification (at the 
time account 
became Arrears 
during the year) 

Customer Account 
status at year end 

Did the customer 
make all 
necessary 
payments to be 
excluded from 
Arrears category 
at year end? (Y/N) 

Whether or not 
eligible to report 
as a Customer 
Account in Arrears 
at year end (and 
associated dollar 
amount)? (Y/N) 

Residential Active Y N 

Residential Active N Y– Under 
Residential 

customer account 

Residential Inactive (moved out 
of service area) 

Y N 

Residential Inactive (moved out 
of service area) 

N Y – Under 
Residential 

customer account 

Eligible low-income Active Y N 

Eligible low-income Active N Y- Under Eligible 
low-income 

customer account 

Eligible low-income Inactive (moved out 
of service area) 

Y N 

Eligible low-income Inactive (moved out 
of service area) 

N Y – Under Eligible 
low-income 

customer account 

Eligible low-income Residential (Eligible 
low-income status 
expired within the 

year) 

Y N 

Eligible low-income Residential (Eligible 
low-income status 
expired within the 

year) 

N Y – Under 
Residential 

customer account 
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Arrears Agreements 
Please note that the reporting requirements for Arrears Payment Agreements, RRR 2.1.8 c) 
v through x are based on all payment agreements entered into at any point in time when the 
bill is overdue for payment (i.e., as early as at the end of the minimum payment period per 
2.6.3, or later at the distributor’s discretion). 
 
Please also note that customized payment plans can be reported as arrears payment 
agreements under the RRR 2.1.8. It is required that all payment agreements should at least 
meet the DSC criteria. 
 
A distributor’s customized payment plans may meet the DSC’s minimum requirements for 
arrears payment agreements even if they provide more flexible or advantageous 
arrangements to their customers. As such, these customized plans may be compliant with 
the DSC, which states the following:      
 

“2.7.1 A distributor shall make available to any residential electricity customer who is 
unable to pay his or her outstanding electricity charges, as defined in section 2.6.6.3, 
the opportunity to enter into an arrears payment agreement with the distributor. The 
arrears payment agreement shall include, at a minimum, the terms and conditions 
specified in sections 2.7.1.1 – 2.7.5 inclusive.” 

 
For example, the DSC specifies that a distributor may require a 15% down payment or may 
require a period of 5 months to repay the remaining overdue amounts. In the case of the 
former, if the distributor chooses to not require a down payment or in the latter provides a 
longer period, these would not be violations of the minimum requirements. In these cases a 
distributor is in full compliance with the DSC since it has the discretion to not require the 
deposit or to extend the repayment period beyond the minimum period.   
 
 
Total amount owing under arrears payment agreements 
Please report the total amount owing throughout the course of the year, and not just at year 
end. 
 
Write-offs 

With respect to Write-offs, please use the customer account classification at the time the 
Write-offs occurred during the course of the year, whether residential or eligible low-income, 
to report the RRR data. As such, the write off data is reported on an annual cumulative 
basis (from January 1 to December 31) for number of accounts and associated dollar 
amounts. 
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2.1.12 - Blank 

This filing has been discontinued.  
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2.1.13 - Reconciliation 

 

  

2.1.13 Reconciliation 
Content 

 
This filing consists of an excel spreadsheet showing the trial balance submitted under 
RRR Section 2.1.7 mapped and reconciled to the audited financial statements. Both the 
audited financial statements and trial balance should consistently align under the same 
accounting standard for reporting purposes. 

 
New on form 
 

No changes to form. 
 
Tips 
V 

The reconciliation should be in Excel format and uploaded into the RRR portal. This 
should not be sent by email or mail to OEB staff or to the Board Secretary’s office. In case 
of any difficulties with the upload, please contact OEB’s IT Help. 
 
Only one version is submitted to the Board. If multiple uploads are made, the latest 
version will override previously uploaded versions. Alternatively, to remove an attached 
file, click on the “x” to delete the row and click save. 
 
Size & path 
The file size must be less than 2 GB, and the file name (including path) should be less 
than 255 characters in order to upload. 
 
Detailed Reconciliation 
The complete mapping under this requirement consists of showing which trial balance 
accounts are grouped together to form the financial statement groupings or line items in 
the audited financial statements. Although there is no prescribed format for the mapping 
and reconciliation, the documentation provided is expected to be sufficiently detailed to 
derive a clear understanding about the relationships and the information presented in the 
audited financial statements and trial balance.  
 
Explanatory notes 
Please provide notes in the excel spreadsheets to explain the reason(s) for any 
discrepancy or financial difference between the regulatory trial balance and the audited 
financial statements. 
 
Business rule 
Must attach an Excel spreadsheet or the filing cannot be processed and accepted by the 
e-Filing Services. 
 
 

mailto:it.help@oeb.ca
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2.1.14 – Net Metering & Embedded Generation 

2.1.14 Net Metering & Embedded Generation 
Content 

 
This section requires the reporting of the number of net metered generators defined in 
the Ontario Regulation 541/05 under the Ontario Energy Board Act as at December 31 
year-end and their installed capacity in kW. The required information is broken down into 
the following categories by type: wind, water, solar and biomass.  

 
In addition, the total number and installed capacity of all embedded generation facilities, 
excluding net metered facilities reported under sub-sections a) and b) are also required. 

 
New on form 
 

No changes to form. 
 
Tips 

 
Net Metering 
 
1. Generator Customers 
 
Please report the total cumulative number of net metered generator customers in the 
service area as at December 31 of the reporting year by renewable energy source. 
 
Distributors are required to report all net metered generator customers in a distributor’s 
service area as of December 31 of the reporting year, adjusting for any changes to the 
number of net metered generator customers over the reporting year (e.g. net metering 
agreement terminated in order to enter into a feed-in-tariff contract). 
 
2. Total Installed Capacity  
 
Distributors are required to report total installed net metered capacity at year end of: 
 
• Renewable energy generation facilities by renewable energy source 
• Electrical energy storage devices (e.g. battery; flywheel) where combined with a 

renewable energy generation facility, by the renewable energy source 
• The Cumulative Installed Capacity column is automatically calculated as the sum of 

the total installed capacity of renewable generation facilities and energy storage 
devices in each source category.  This figure may not reflect the installed capacity 
figures used by a distributor for connection impact assessment purposes. 

 
Reported capacity figures must account for modifications to facilities over the reporting 
year that affected installed capacity (e.g. adding solar panels to an existing array) 
 
3. Maximum cumulative generation capacity from net metered generators  
 
To calculate a distributor’s maximum cumulative generation capacity from net metered 
generators, a distributor is required to report the highest hourly peak load value in kW 
(with embedded generation) recorded for their licensed service area in each of the most 

https://www.ontario.ca/laws/regulation/050541
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2.1.15 – Renewable Energy Generation Facilities 

2.1.15 Renewable Energy Generation Facilities 
Content 
 

This requirement was created to capture the information required by the provincial 
government under Ontario Regulation 326/09 (Mandatory Information re Connections) 
made on September 9, 2009.  
 
It requires the number of connection impact assessments completed in the quarter, by 
month. It further requires the installed capacity of the completed assessments, and 
requires the number of completed assessments which met the timeline prescribed by 
legislation, as well as the number of completed assessments that took longer. 
 
The section also asks for the number of offers made to connect micro generation 
facilities in the quarter, by month, and the installed capacity of these facilities. 

 
New on form 
 

No changes to form. 
 

Tips 
 

Report completed assessments, not connections 
The requirement is to report the number of assessments completed. Please do not 
include projects that were abandoned and not completed in the calculation of the 
metric.  
 
Please do not report the number of facilities connected in the month.  

 
Current month reporting only, not cumulative 
Please report the offers to connect made in the month in the "Number of Offers to 
Connect Micro (<= 10kW)" column. This is not a cumulative number, but the number of 
offers for the current reporting month only. 

 
Net metering applications included 
Please also note that completion of assessment for net metering applications facilities 
is to be included in the reporting in this section as well. 
 
Business rules 

• Table has been re-arranged with the 3rd column “Number of Connection 
Impact Assessments (CIAs) Completed in this Quarter (>10kW)” auto 
calculated as sum of CIAs within prescribed time + CIAs not within prescribed 
time. 

 
• If there are CIAs reported in the month, then Total kW renewable facilities 

>10kW must be entered. 
 

• If Total kW renewable facilities >10kW reported, then number CIAs completed 
must be entered. 

 
• If there are number of offers to connect reported in the month, then Total kW 
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2.1.16 - LEAP 

2.1.16 LEAP 
Content 

 
The information collected in this form is compiled by the distributor from reports 
received from social service agency partners regarding financial assistance provided 
under the LEAP program. 

 
This includes information regarding: source of LEAP funds, how the funds were 
spent, and the number of applicants who applied for funding, and were assisted or 
denied. It asks for the month in which the LEAP funds were depleted and the 
number of customers that received LEAP financial assistance in the last two 
consecutive years. 

 
The input form auto-calculates the average grant disbursed per accepted LEAP 
application. Finally, it asks for the distributor’s confirmation that the OESP & LEAP 
Program Manual was adhered to by the social agency partner(s) of the distributor. 

 
New on form 

 
No changes to form.  
 

Tips 
 

Please refer to the OESP & LEAP Program Manual on the OEB website. 
 
Business rule 
Total number of LEAP Applicants should equal the sum of Total applicants Assisted and 
Total applicants Denied. 
 
LEAP Funds Reporting 
It is expected that the reported LEAP Funds provided by the distributor to social agencies 
should equal the balance in RRR 2.1.7 Sub Account 6205 LEAP Funding. This balance 
represents the greater of: the prescribed 0.12 percent of the revenue requirement from 
the last Cost of Service application or $2,000.  
 
Any distributor’s LEAP funds above the prescribed 0.12 percent of the revenue 
requirement threshold should be treated as “Non Distributor Sources” for reporting under 
RRR 2.1.16. 
 
Unused Funds from Previous Years’ Reporting 
The “Unused Funds from Previous Year(s)” figure reported in the current year’s RRR 
2.1.16 filing is expected to match the “Total Unused Funds” from the previous year’s 
filing. 
 
Average Grant per Accepted Applicant 
The Average Grant is calculated as the total grants disbursed divided by the number of 
applicants assisted. The average grant across all customers is not expected to be greater 
than the maximum allowable amount for a LEAP grant of $500 ($600 if heating with 
electricity).  

 

https://www.oeb.ca/industry/tools-resources-and-links/oesp-and-leap-resources
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2.1.17 – Large Customer Identification 

2.1.17 Large Customer Identification 
Content 

 
To facilitate the OEB’s monitoring of financial viability, this reporting requirement 
requires distributors to report details on any customer whose annual distribution 
revenue exceeds 5% of the distributor’s annual distribution revenue.  
 

New on form  
 

No changes to form. 
 
Tips 
 

There is no need to provide the names of the customers, only the sector in which they 
operate.  
 
Multiple accounts 
If a customer has multiple accounts, the sum of distribution revenues arising from all 
accounts must be used.  

 
 

  



P a g e  | 219 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

2.1.18 – Loss of Large Customer 

2.1.18 Loss of Large Customer 
Content 

 
Distributors are required to immediately report when a material loss of load is incurred or 
is expected to be incurred.  
 
This can be submitted to the OEB at any point during the year.  

 
New on form 
 

No changes to form.  
 

Tips 
 

Materiality for a customer load reduction is considered when there is an impact of five 
percent (5%) or more on the distributor’s annual distribution revenues. 
 
This filing is only required to be submitted if a distributor incurs or expects to incur a 
material loss of load during the year. If there is no material loss, then there is no need to 
complete this filing. 
 
An online form is available for use when required. To upload this filing, please click on 
the “Submit E2.1.18 Loss of Large Customer” button on the left-hand column of e-
Filing Services. 
 
All submitted filings are stored and can be viewed under the “Past E2.1.18 Loss of 
Large Customer” button on the left-hand column on e-Filing Services.  
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2.1.19 – Evolving Performance Measures 

2.1.19 Evolving Performance Measures 
General Tips 

 
General 
1. Distributors were required to implement all evolving measures (First contact 

resolution, Customer satisfaction survey results and Distribution system plan 
implementation progress) in place by July 1, 2014. All distributors will be required to 
report on their performance results against all Scorecard measures with their annual 
Electricity Reporting and Record Keeping Requirements filings starting on April 30, 
2015. 

 
2. The evolving measures will also ultimately have definitions established by the OEB 

no later than 2018 to ensure consistency in reporting and comparability of results. 
During this period of transition, the OEB will be less prescriptive with respect to most 
of the evolving measures, allowing distributors some initial discretion on definition 
and implementation.  
 

Scorecard information 
For more details on the scorecard, please refer to the  Report of the Board: 
Performance Measurement for Electricity Distributors: A Scorecard Approach (EB-
2010-0379)  dated March 5, 2014. 
 

 
 

  

 

 

 

 

 

 

  

 

 

 

 

  

https://www.oeb.ca/sites/default/files/uploads/Report_of_the_Board_Scorecard_20140305_0.pdf
https://www.oeb.ca/sites/default/files/uploads/Report_of_the_Board_Scorecard_20140305_0.pdf
https://www.oeb.ca/sites/default/files/uploads/Report_of_the_Board_Scorecard_20140305_0.pdf


P a g e  | 222 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

2.1.19a – First Contact Resolution 

2.1.19a First Contact Resolution 
Content 

 
First Contact Resolution is a measure of a distributor’s effectiveness at satisfactorily 
addressing customers’ complaints. 
 
The OEB has determined that distributors will be required to measure First Contact 
Resolution and report their results annually for the Scorecard. Distributors will be permitted 
discretion as to how they implement this measure, but will be required to describe their 
measure in the notes.  

 
New on form 
 

No changes to form. 
 

Tips 
 

1. The data entered for the First Contact Resolution measure will be shown on the 
scorecard.  
 

2. Due to the column limitation on the scorecard, the “measure” field has a limit of 12 
characters.  
 

3. To the extent the measure can be quantified as a percentage, then only a single 
percentage (xx.xx%) should be included in the “measure” field such that only a 
percentage (xx.xx%) is displayed on the scorecard with no text included.  

4. The data entered in “Notes” column will not appear on the scorecard and will be 
used by the OEB for analysis. Please provide detailed information about the 
measure, its description, the calculation methodology including source data and 
any other information including tracking and record keeping. If the measure is 
reported as a numeric figure, please provide the numerator and the denominator if 
applicable. There is no character limit in this field.  
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2.1.19b – Billing Accuracy 

2.1.19b Billing Accuracy 
Content 
 
The OEB developed and implemented a uniform measure for billing accuracy in its July 17, 
2014 letter and subsequently established a 98% target for the measure. 
 
A Uniform Billing Accuracy Measure 

The billing accuracy measure is defined as the accurate bills issued expressed as a 
percentage of total bills issued. It is calculated as, 
 
Percentage of bills accurately issued = (Total number of bills issued for the year – Number 
of inaccurate bills issued for the year)/ Total number of bills issued for the year 
 
Industry-wide Billing Accuracy Performance Target  

The OEB has set a minimum industry-wide billing accuracy performance target of 98%. The 
OEB will review this target level and may refine it in the future, as the OEB monitors 
distributors’ performance and data and as distributors learn from each other and enhance 
their billing operational and business practices. 
 
Implementation Dates for Tracking and Reporting 

Distributors are required to implement and start tracking the billing accuracy measure 
effective on October 1, 2014.  
 
Distributors will have to report two inputs: 

A) Number of inaccurate bills issued for the year and;  
B) Total number of bills issued for the year. 

 
The Annual Percentage of bills accurately issued will be automatically calculated as  
(B-A)/B upon saving and compared against the OEB’s minimum 98% standard. 

 
New on form 
 
No changes to form.  
 
Tips 
 
The first reporting period (October to December 2014) of the measure was due on April 30, 
2015. Additional definitions to ensure consistency in defining the billing accuracy measure 
include: 
 
Accurate bill  
An accurate bill is a bill that contains correct meter readings, customer information and rates 
resulting in an accurately calculated bill.  
 
Bills issued  
The total number of bills issued for the year includes original and re-issued bills that are 
issued in the calendar year.  

http://www.rds.oeb.ca/HPECMWebDrawer/Record/443563/File/document
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2.1.19c – Customer Satisfaction Survey Results 

2.1.19c  Customer Satisfaction Survey Results 
Content 
 
The OEB has determined that distributors will be required to survey customer satisfaction 
and report the results for the Scorecard. Distributors will have discretion to determine how to 
conduct their customer satisfaction surveys (e.g., annual perception survey, on-going 
transactional survey, focus group, telephone, “in-house”, outsourced, joint, etc.). However, 
the OEB expects distributors’ to adhere to the following principles:  
 

• Surveys will, at a minimum, canvass customer satisfaction in the following key areas:  
(a) power quality and reliability;  
(b) price;  
(c) billing and payment;  
(d) communications; and  
(e) the customer service experience.  

 
• Distributors will follow good survey practices (examples may include: survey goals 

are clear and specific; selected samples will represent the population to be studied; 
care is taken in matching question wording to the concepts being measured and the 
population studied; appropriate statistical analytic and reporting techniques are used; 
all methods of the survey are disclosed to allow for evaluation and replication; etc.), 
having regard to the body of literature on the subject.  

 
The OEB accepts that distributors use different tools to assess customer satisfaction (e.g., 
perception surveys, transactional surveys, focus group surveys, town hall meeting surveys, 
in-depth interview surveys, etc.). At this time, the OEB thinks that the costs of requiring all 
distributors to conduct the same survey may outweigh the benefits of allowing distributors to 
tailor their surveys to meet the needs and characteristics of their respective customer bases. 
The OEB recognizes that allowing flexibility in survey type and frequency permits distributors 
to use their surveys to measure other performance outcomes of interest to their 
organizations. 
 
Distributors have the option to use either the EDA’s customer satisfaction survey developed 
for the sector or conduct their own survey.  
 
New on form 
 
No changes to form. 

 
Tips 
 

1. The data entered for the Customer Satisfaction Survey Results measure will be 
shown on the scorecard.  
 

2. Due to the column limitation on the scorecard, the “measure” field has a limit of 12 
characters.  
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2.1.19d – Public Safety 

2.1.19d  Public Safety 
Content 
 
Electricity distributors are required to report a public safety measure that includes three 
components:  
 
Component A - Public Awareness of Electrical Safety   

• This component measures the level of public awareness within the electricity 
distributor’s service territory of electrical safety information and precautions related 
to distribution network assets. 
 

• Refer to the OEB’s November 25, 2015 letter on the methodology and an 
implementation guide as well as a set of biannual standardized questionnaire that 
electricity distributors should use to conduct either a telephone or an online survey 
of a statistically representative sample of distributor’s service territory’s population 
regarding Component A - Public Awareness of Electrical Safety Measure. 

 
• The performance target for Component A will be established once three years of 

data is gathered from the electricity distributors. The target for Public Awareness of 
Electrical Safety will be set after the information for years 2015 to 2017 is collected 
from electricity distributors. The target will be reported and shown on the scorecard 
for the 2018 performance data. 

 
Year of Related 
Data 

When to Conduct Survey  RRR Filing Due Date 

2015 Survey #1  November 2015 – April 
2016 

April 30, 2016 
(for 2015 Scorecard) 

2016 N/A  
Survey #1 data reported 

April 30, 2017 
(for 2016 Scorecard) 

2017 Survey #2  Prior to April 30, 2018 April 30, 2018 
(for 2017 Scorecard) 

2018 N/A   
Survey #2 data reported 

April 30, 2019 
(for 2018 Scorecard) 

2019 Survey #3 Prior to April 30, 2020 April 30, 2020 
(for 2019 Scorecard) 

 
 
Component B - Compliance with Ontario Regulation 22/04  

• This measures the level of the electricity distributor’s compliance with Ontario 
Regulation 22/04- Electrical Distribution Safety as measured by: 

o Evaluation of annual audit of compliance submitted by electricity distributor 
(section 4-8) and declaration of compliance (sections 3,9-12) 

https://www.oeb.ca/oeb/_Documents/scorecard/Ltr_Public_Awareness_Electrical_Safety_20151125.pdf
https://www.ontario.ca/laws/regulation/040022
https://www.ontario.ca/laws/regulation/040022
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2.1.19e – Asset Management Measure 

2.1.19e  Asset Management Measure 
Content 
 
The OEB is in the process of developing a quantifiable measure relating to the efficacy of 
distributors’ asset management. As of now, the Distribution System Plan (DSP) 
Implementation Progress is used as an interim measure for the Scorecard Asset 
Management measure until the OEB develops a uniform measure. Distributors are permitted 
discretion as to how they implement this measure, but will be required to describe their 
measure in the notes. 
 
New on form 
 
No changes to form. 

 
Tips 
 

1. The data entered for the Distribution System Plan Implementation Progress 
measure will be shown on the scorecard.  
 

2. Due to the column limitation on the scorecard, the “measure” field has a limit of 12 
characters.  
 

3. To the extent the measure can be quantified as a percentage, then only a single 
percentage (xx.xx%) should be included in the “measure” field such that only a 
percentage (xx.xx%) is displayed on the scorecard with no text included.  
 

4. The data entered in “Notes” column will not appear on the scorecard and will be 
used by the OEB for analysis. Please provide detailed information about the 
measure, its description, the calculation methodology including source data and 
any other information including tracking and record keeping. If the measure is 
reported as a numeric figure, please provide the numerator and the denominator if 
applicable. There is no character limit in this field.  
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2.1.20 – Publicly Traded Securities 

2.1.20 Publicly Traded Securities 
Content 
 
Distributors are required to report if they have publicly traded securities and to list any 
affiliates that have publicly traded securities.  
 
The OEB requires this information for its employees to properly disclose their financial 
interests. Board members and the OEB employees are prohibited from holding a direct or 
indirect financial interest in a person or an affiliate of a person whose conduct, rates, or 
revenues are regulated by the OEB. Some examples of publicly traded securities are 
shares, stocks, units, and/or debt (e.g., bonds and debentures). 
 
New on form 
 
There is no form on e-Filing Services.  
 
Distributors are required to submit this filing to the OEB’s Secure File Transfer Protocol 
(SFTP) server.  
 
Instructions  
 
For the 2017 reporting to be filed by April 30, 2018, distributors are required to submit the 
Publicly Traded Securities (PTS) Form in Excel format to the OEB’s Secure File Transfer 
Protocol (SFTP) website.  
 
 
The following steps are required for this year’s submission: 
 
1. Please proceed to the OEB’s SFTP server at https://oebsftp.ontarioenergyboard.ca   

 
2. Enter your log-in and password.  

 
Note: This is not your e-Filing Services login. Log-in details to the SFTP server will be 
sent to your regulatory contact via email.   
 

 
 
 
 

https://oebsftp.ontarioenergyboard.ca/
https://oebsftp.ontarioenergyboard.ca/
https://oebsftp.ontarioenergyboard.ca/
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2.1.21 – Change in Status related to Publicly Traded Securities 

2.1.21 Change in Status related to  
Publicly Traded Securities 

Content 
 
This section requires the reporting of any changes to its status with respect to having 
publicly traded securities or any changes to its list of affiliates that have publicly traded 
securities within 10 days of the change occurring.   
 
New on form 
 
There is no input form for this requirement.  
 
Tips 
 
If a change occurs at any point of time during the year, please notify the OEB by email to 
BoardSec@oeb.ca with a subject line “RRR 2.1.21 Change in Status related to Publicly 
Traded Securities Reporting”.  
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2.1.22 – Status of Cyber Security Readiness 

2.1.22  Status of Cyber Security Readiness and 
Certification 

Content 
 
Part 1 – Self-Certification Statement 

• Code amendments require the reporting of the entity’s status of cyber security 
readiness and a self-certification statement signed by the Chief Executive Officer. 
Self-certification must be completed under the CEO (or CEO equivalent)’s 
login account.  

• Please refer to the Registration section to ensure that the licensee’s CEO has the 
account and security credentials to submit the self-certification. The certification 
must be completed by an executive signing officer of the company e.g., Chief 
Executive Officer or other officer of the company with equivalent executive signing 
authority. The electronic filing of the CEO’s self-certification is mandatory for all 
distributors. No hardcopies of this document will be accepted. 

Part 2 – Request for Information  
• Pursuant to the “Electricity Reporting and Record Keeping Requirements”, licensees 

are required to provide the OEB with information on cyber security readiness and 
actions they are taking relative to their cyber security risks. Using the Ontario Cyber 
Security Framework (Framework), licensees shall identify the control objectives that 
would apply to their organization in accordance with their Inherent Risk Profile.  

Part 3 - Inherent Risk Profile Tool 
• The Inherent Risk Profile Tool allows each Ontario LDC to be categorized based on 

their inherent risk, in an objective fashion. Based on size, maturity and capability, 
Ontario LDCs will have different inherent risk profiles (High, Medium or Low).  

Part 4 – Supporting Information 
• OEB requires that licensed transmitters and distributors report their cyber security 

maturity based on their assessment against the Framework, and provide the 
necessary information and certification to the OEB on an annual basis. 

 
New on form 
 
This is a new form in the portal.  
 
Tips 
 

• Licensed distributors complete the 2.1.22 form. 
• Licensed transmitters complete the 3.1.7 form. 
• This form’s self-certification must be completed under the CEO (or CEO equivalent)’s 

log in account. Please refer to the Registration section to ensure that the utility’s CEO 
has the account and security credentials to sign off on the cyber security readiness 
report. 



P a g e  | 237 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

• The RRR filings with the OEB will not be complete unless the executive certification 
of the RRR is completed. 

• It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to 
knowingly furnish false or misleading information in any application, statement or 
return made under that Act or in any circumstances where information is required or 
authorized to be provided under that Act. 
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2.2 – ARC Self-Certification 

2.2 ARC Self-Certification 
Content 
 
An electronic self-certification statement signed by the Chief Executive Officer (CEO) of 
the utility confirming that the Chief Executive Officer is satisfied that the utility has 
complied with the Affiliate Relationships Code for Electricity Distributors and Transmitters 
(ARC). 

 
New on form 
 
No changes to form. 

 
Tips 

 
The ARC self-certification form will only appear under the CEO (or CEO equivalent)’s log in 
account. Please refer to the Registration section to ensure that the utility’s CEO has the 
account and security credentials to submit the self-certification. 
 
The electronic filing of the CEO’s self-certification is mandatory for all distributors. No 
hardcopies of this document will be accepted. 
 
If the CEO has forgotten his/her user ID and password, he/she can click on “Forgot your 
Password” on the RRR portal log-in webpage. The CEO will be asked to provide the email 
address registered with the OEB and the user ID and password will be sent to that email 
immediately.  
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Executive Certification on RRR Filings  

Executive Certification on RRR Filings 
Content 
 

To underscore the importance that the OEB places on the accuracy and integrity of 
distributor RRR reporting, particularly in the context of the new performance based 
regulatory framework, the OEB requires that both quarterly and annual RRR filings with 
the OEB be certified by an executive signing officer of the company (e.g., Chief 
Executive Officer, Chief Financial Officer, or other officer of the company with 
equivalent executive signing authority).  
 
The executive signing officer of the company shall certify, on behalf of the company, 
that: 
 
• To the best of my knowledge, having exercised reasonable diligence, the information 

filed under the OEB’s Reporting and Record-Keeping Requirements is complete and 
accurate in all material respects. 
 

• Adequate processes and controls including quality assurance and quality control are 
in place to ensure that the information filed under the OEB’s Reporting and Record-
Keeping Requirements is accurate in all material respects. 
 

• The company is able to provide records substantiating the filings made under the 
OEB’s Reporting and Record-Keeping Requirements on request. 

 
It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to 
knowingly furnish false or misleading information in any application, statement or return 
made under that Act or in any circumstances where information is required or 
authorized to be provided under that Act. 
 
 

New on form 
 
No changes to form. 

 
Tips 

 
The electronic executive certification for RRR is mandatory for all distributors. The RRR 
submission for the distributor is not complete until the executive certification has been filed. 

 
Who can certify 
The certification must be completed by an executive signing officer of the company e.g., 
Chief Executive Officer, Chief Financial Officer, President, President & CEO, or other 
officer of the company with equivalent executive signing authority. Please specify the job 
title in the field called “Other” when the job title in the drop-down menu is not listed.  

 
Please refer to the Registration section to ensure the executive signing officer has the log-in 
account and security credentials to submit the self-certification. 



P a g e  | 249 
 

RRR Fi l ing Guide For E lectric ity Distr ibutors   March 2019 

 


