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SUMMARY OF CHANGES TO RRR FILING GUIDE

RRR Filing Guide
Section
Multiple sections

Purpose
Pivotal UX
Overview

Accessing RRR
Forms
Revisions

Page
Multiple

6
13

24
69

85

Changes to RRR Filing Guide

Screenshots of RRR Forms have been updated to reflect
Pivotal UX.
Provides the purpose of Pivotal UX.
Provides a high level summary of the Pivotal UX system :

e User Support

e Pivotal UX window views

e Export data or reports and print

e Legend of symbols
Steps on accessing RRR forms have been updated to reflect
the Pivotal UX system.
More details have been provided as well as updated steps
for accessing revision request forms in Pivotal UX.
Steps to upload the CSV file in Pivotal UX for Cause Code
tables have been provided.
Description and screenshot of the location of the Major Event
Form in Pivotal UX.
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PURPOSE
RRR Filing Guide

The purpose of this RRR Filing Guide is to aid electricity distributors in completing their annual
RRR filings due on April 30 and quarterly filings due on February 28, May 31, August 31 and
November 30 of each year. It provides electricity distributors further guidance, details and
references to additional information, or examples to clarify reporting requirements given the
various scenarios that arise for different distributors.

The RRR Filing Guide is also updated to provide guidance arising from distributors’ enquiries on
reporting requirements and/or new or modified forms in the RRR Pivotal UX system.

Pivotal UX System

To support the OEB’s 2019-2022 Business Plan and OEB’s Strategic Blueprint that emphasize
efficient, innovative and consumer-centric approach to energy regulation, the OEB has
implemented the Pivotal UX system to support the OEB’s goals to modernize, and make
regulatory reporting robust and more efficient.

Pivotal UX provides an intuitive interface to reduce reporting time, increase efficiency and make
the RRR filing process more user friendly.

The UX platform also facilitates the opportunity for easier future enhancements through
upgraded features to improve user experience.
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AUTHORITY

The OEB’s authority to collect the information required under the RRR is derived from electricity
distributors’ licences which have a condition of licence requiring electricity distributors to provide
specified information in the form and manner as required by the OEB. The OEB’s Decision and
Order RP-2002-0140 of October 23, 2002 established the OEB’s policies for reporting and
record keeping requirements for electricity distributors which are set out in the document
“Electricity Reporting & Record Keeping Requirements.”

These reporting and record keeping requirements set the minimum reporting and record
keeping requirements with which a licensee must comply. Other reporting and record keeping
requirements specific to a licensee may also be contained in codes, individual licences or
regulatory instruments specific to a licensee (for example, in a rate order).
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RRR QUALITY CONTROL AND QUALITY ASSURANCE

The OEB places high importance on the accuracy and integrity of distributor’'s RRR reporting.
The RRR is an important repository of both financial and non-financial data that the OEB uses
and relies on for a variety of purposes, including the production of the Electricity Distributor
Scorecard (Scorecard) and the Yearbook of Electricity Distributors (Yearbook) and
benchmarking performance reports. Although the OEB provides stewardship for the collection of
the RRR data from distributors, each distributor is the owner of its RRR data and is responsible
for ensuring its accuracy. The executive certification on RRR filings and data quality assurance
to support RRR certification are requirements for electricity distributors under the RRR.

Executive Certification on RRR Filings

To provide data quality assurance, effective March 31, 2015, the OEB requires that both
quarterly and annual RRR filings with the OEB be certified by an executive signing officer of the
company (e.g., Chief Executive Officer, Chief Financial Officer, or other officer of the company
with equivalent executive signing authority).

The executive signing officer of the company certifies, on behalf of the company, that:
¢ To the best of my knowledge, having exercised reasonable diligence, the information
filed under the OEB’s Reporting and Record-Keeping Requirements is complete and
accurate in all material respects.

o Adequate processes and controls including quality assurance and quality control are in
place to ensure that the information filed under the OEB’s Reporting and Record-
Keeping Requirements is accurate in all material respects.

e The company is able to provide records substantiating the filings made under the OEB’s
Reporting and Record-Keeping Requirements on request.

Please refer to the Executive Certification on RRR Filings section for more information.

Data Quality Assurance to Support RRR Certification

The reporting of consistent and accurate data is critical in ensuring that the OEB and all
stakeholders can rely on the use of data or information submitted under the RRR. Reporting
errors and data inconsistencies could result in incorrect conclusions and misinterpretations of
distributor performance results or other metrics.

The Executive Certification on RRR Filings requires electricity distributors to have adequate
processes and controls including quality assurance and quality control in place. The execution
and documentation of the process should include: data validation procedures and processes;
data tests and analysis, and corrections; and review and sign off by responsible personnel to
ensure the accuracy of the data and to support the RRR certification filed.

The data assurance process must include the validation of data prior to their submission to the
OEB. The filing of data extractions from a distributor’s system (e.g., CIS, GIS or accounting) or
other sources in the absence of data validation is counterproductive as it may lead to inquiries
about the data by OEB staff and data revisions by distributors. To enhance the quality of
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reported data, distributors are expected to undertake their own detailed data validation and
assurance reviews prior to the data submission.

General quality assurance “checks and balances” procedures that electricity distributors should
perform on RRR data include:

Reviewing year-over-year (historical trending) data variances (e.g., data changes of 10
percent or greater reviewed for accuracy)

Identifying and understanding outliers within a dataset (e.g., anomalies in the RRR
dataset)

Performing comparative analysis (e.g., expected vs. reported results)

Using control totals (i.e., calculated total fields should equal sum of breakdowns)
Reviewing formats for reporting consistency (e.g., if data filed as a percentage in one
year, the next year should also be filed as a percentage; providing a reason if any
changes in the reporting methodology)

Ensuring alignment between data that have linkages or relationships across various
filings (e.g., RRR 2.1.5.4 sum of kWh consumption by rate class and RRR 2.1.5.3 total
delivered kWh, both should be the same amount)

For more form tips and validation tests, please refer to the specific form sections of this Guide.

Data to be published on the Scorecard

RRR data quality is critical to the production and integrity of the measures in the electricity
distributor scorecard. The table below identifies the RRR data relied on and used to produce the
related corresponding scorecard measure.

RRR Source Scorecard Measure
RRR 2.1.4.1.1 New Residential Services Connected on Time

(i.e. Connection of New Low Voltage Services (Distribution System Code
(DSC) Section 7.2))

RRR 2.1.4.1.3 Scheduled Appointments Met on Time

(i.e. Appointments Met (DSC Section 7.4))

RRR 2.1.4.1.5  Telephone Calls Answered on Time

(i.e. Telephone Accessibility (DSC Section 7.6))

RRR 2.1.4.1.10 New Micro-embedded Generation Facilities Connected on Time

(i.e., Micro-embedded connection measure (DSC Section 6.2.7A))

RRR 2.1.4.2 Average Number of Hours that Power to a Customer is Interrupted

(i.e., System Average Interruption Duration Index)

RRR 2.1.4.2 Average Number of Times that Power to a Customer is Interrupted

(i.e., System Average Interruption Frequency Index)

RRR 2.1.5.6 Deemed Regulated Return on Equity

RRR 2.1.5.6 Achieved Regulatory Return on Equity

RRR 2.1.7 Current Ratio (Current Assets/Current Liabilities)

RRR 2.1.7 Total Debt to Equity Ratio

RRR 2.1.15(a) Renewable Generation Connection Impact Assessments Completed on

Time

(i.e., % of Connection Impact Assessments completed for renewable
generation facilities >10 kW within the applicable timeline prescribed by
Ontario Regulation 326/09 made under the Electricity Act, 1998)

RRR 2.1.19(a)  First Contact Resolution
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RRR Source Scorecard Measure
RRR 2.1.19(b)  Billing Accuracy

(
RRR 2.1.19(c)  Customer Satisfaction Survey Results

RRR 2.1.19(d) Component A: Level of Public Awareness of Electrical Safety
RRR 2.1.19(d) Component B: Level of compliance with Ontario Regulation 22/04
RRR 2.1.19(d) Component C: Serious Electrical Incident Index

RRR 2.1.19(e)  Asset Management Measure
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REGISTRATION

Registered User Privileges
Registration of at least one RRR user is necessary in order to fulfill the condition of its licence
which requires submission of information “in the form and manner required by the Board.”

Only RRR registered users can access input forms for filing, based on the personal password
issued to them by the OEB. The name of the RRR user is recorded in the OEB database as the
submitter of the filing.

If you have forgotten your user ID and password, click on “Forgot your Password” on Pivotal
UX’s log-in webpage. You will be asked to provide your email address registered with the OEB.
Your user ID and password will be sent to your inbox immediately.

Removing or Adding a Reqgistered User

When the job function of a registered user changes, or when an employee leaves the
organization, the OEB should be informed so that the RRR log-in ID assigned to the person can
be cancelled.

To remove or add a RRR user, the primary regulatory contact should complete the “Electronic
User Form” found on the e-Filing Services page of the OEB website and email to
BoardSec@oeb.ca.

The email address used by the primary regulatory contact in sending the request should match
the contact email on record with the OEB.

Executive Sign-off and Certifications
An executive signing officer(s) of the distributor (e.g. Chief Executive Officer or Chief Financial
Officer) must be a registered user and have his/her own RRR log-in ID to enable:

1. Electronic submission of certificate for compliance with the Affiliate Relationships Code
(RRR 2.2) and Cyber Security Readiness Report (RRR 2.1.22). These certifications are
only available to the CEO and must be submitted electronically by the due date. Paper
submissions are not accepted.

2. Electronic RRR certification on quarterly and annual RRR filings by the executive signing
officer.

3. Electronic sign-off of the distributor’'s Scorecard and Scorecard MD&A by the CEO or
delegate.

To request executive sign-off authority, please complete the “Electronic User Form” and send to
BoardSec@oeb.ca. The OEB’s IT group will forward the new log-in credentials to the account
holder.




Page |16

File name:
[ NewConnectionLowVoltage

-

5. An “export data” icon (-) is visible on the top right of the screen. This is the location
where all export data queries are saved for further download. Click on the icon to view and
download the exported file(s). Note that as Pivotal UX does not keep a cache of exported files,
these files are only available in the particular session.

Form

< Refresh

6. A window with all export file requests will open on the screen. Move the pointer over the
export data icon (on the right hand side) and click to start the download. The selected data is
downloaded in the desired format onto the user’'s computer.
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2.1.4; 0; WORK-IN-PROGRESS; ; APRIL

Exports
o
E File Status

Action C .
e Ready for download Click to download i

NewConnectionLowVoltage.xisx
- Select and right click
My Cal

ogr
f Downloaded file
%w Connection - LV Annual Totals

B2 NewConnectionLo...xlsx ™

Showall X

Export Reports

The user can export submitted RRR forms (or select pages) following procedures similar to those
discussed in the export data section above.

Pivotal UX allows the users to save and export a desired RRR form(s) in a file format on their
computers:

1. Click open the desired RRR form using the UX navigation bar and then select the desired
RRR form page.

2. Located on the right, the menu bar includes a “Print” button. Through the Print button, the user
can create a report for a selected form by clicking on “export this report”.

3 T B

ED | Main Report

@ % #l|10f2 + 1 100% =
Export this report

ind...

3. For exporting a report, click on “export this report” icon. This will open a window with a
dropdown selection for the desired file format and custom page range. Pivotal UX has the
following file formats PDF, RPT, RTF, XML, CSV and MS Word version.
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were acquir i the entity as it existed prig|
H Rewvenue ti = | number of accounts.

ded Distrib: our distribution system.
hould have .

utomati File Format: sed Regulation Summary |
bbmit drop d

print all t?ab [Crystal Reporis (RPT) .

ab to in Page v  [Crysial Reports (RPT) . this form cannot be subn)|
nting stan oo ian GAAP [ Accounting St

Ernational Fi
Microsoft Excel (97-2003)

Microsoft Excel (97-2003) Data-Only
Microsoft Excel Workbook Data-only
Microsoft Word (97-2003)

Microsoft Word (97-2003) - Edifable i

Rich Text Format (RTF}

Character Separated Values (CSV)

XKML

Print Report

Pivotal UX print feature allows the users to print RRR forms (or select pages):

1. Click open the desired RRR form using the UX navigation bar and then select the desired
RRR form page(s).

2. Located on the right, the menu bar includes “Print” button.

Form

=~ Refresh

Actions

Print

3. Through the Print button, the user will click on the print icon to generate a print.

10of2 * | 100% =
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Legend

Action Center * Mandatory field
ction Center

Navigation Option

Add/Remove row (Show/Hide)

L+

+ Add attachment - Menu Option (Show/Hide)

Back button ,ﬁ Print

Save data (checkmark) and
Cancel data

= Enter form (single click)

- Export data D : rSoev:lesc):tlon (export data/order

-2 | Export this report Logout

ﬂ Favourite (Add/Remove) r Unsaved data entry
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ACCESSING THE RRR FORMS

The RRR filings are required to be submitted by regulated entities through the OEB’s Pivotal
UX webpage. Once you have entered your user ID and password, you will see the “Action
Centre” page. On the left-hand column, please select “RRR Filings”.

PIVOTAL ACTION CENTER

CE} Default &

o

Action Center
1]
I.!-
My Cases

«

Case Documents

RRR Filings

E

=®

ED Additional
Reporting

I—!J Click To Add Widget

RRR Revision
Request

<

SOP Application

From the list of companies, selected your company by clicking the “enter form” icon
( = ) against the company name.

SELECT A COMPANY

BASIC SEARCH v

Action Center [companies |+ [selecta Company Search

RESULTS % Clear Search

Myg Companies (18) B Save Search

ov Company Name Licence Number Address line 1 City T

[ Save Search As
1 o

D .
oe
RRR Filings o
B ER
ED Additional o«

Reporting
ow

RRR Revision D .
[ om

Q Ek

'SOP Application IC] &5 Test Electricity Distributor ED-0999-9999

U
SOP:View Workin- IS
Progress
E] -
o
Submit an Anolication

D‘
e [N

& Delete Search
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3. Select the applicable Reporting year (i.e. select 2019 for reporting annual 2018 data).

4. Select the applicable quarterly or annual Reporting period:

The January folder to report the Q4 filings from the previous year

e The April folder to report the annual filings for the previous year and Q1 filings for
the current year;

e The July folder to report the Q2 filing for the current year;

e The October folder to report the Q3 filing for the current year;

PIVOTAL 2050 FOR TEST ELECTRICITY DISTRIBUTOR

Action Center - YEAR COMPANY
Company's Year
2050 icity Distributor, London: on ED-0999-9
E EXPIRY DATE EXPIRY EXTENSION DATE

My Cases
JANUARY 31

8 (O £ REPORTINGPERIOD f STATUS LATESTFIL]
Case Documents

Eh e Quarterly Filings - Q4 - Previous Year
RRR Filings APRIL 30

D E (O & REPORTING PERIOD STATUS LATEST FILING DR

=28 Scorecard Sign

ED Additonal os Annual Filngs - Previous Year
Reporting o= Quarterly Filings - Q1 - Current Year

RRR Revision JULY 31
Request

Q

SOP Application

(0 & REPORTINGPERIOD STATUS  LATEST FILING DA
Quarterly Filings - Q2 - Current Year

OCTOBER 31
SOP:View Workin- () &= REPORTINGPERIOD ~STATUS  LATEST FILING DATE
Progress.
Quarterly Filings - Q3 - Current Year

Submit an Anplication

& ®

5. Select the desired RRR filing (annual or quarterly) from the RRR navigation bar. Depending
on the RRR filing number selected, the corresponding RRR forms would then appear on the
RRR Forms Screen as shown below. The Electricity Distributor Filings Forms are grouped
into five tabs from which they can be accessed.



a)

Instructions

IMPORTANT: ****** You will NOT be able to make changes after the due date ******
Please select your licence type.
You will not see any information under a tab if you do not have to submit those filings.
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6. To view the filings required to be submitted, please click the filing tabs and then the enter
form ( = ) icon.

DISTRIBUTOR

E2.1.1

E2.1.2

E2.1.3

E2.14

BE=] REPORTVERSION T STATUS DUE COMPLETEDBY COMPLETED ON

BE=] REPORTVERSION t STATUS DUE COMPLETEDBY COMPLETED ON

BE=] REPORTVERSION t STATUS DUE COMPLETEDBY COMPLETED ON

(J &5 REPORT VERSION ) STATUS DUE COMPLETED BY  COMPLETED ON

Not Started April 30, 2018




Page |23

SUBMISSION

Filing Status
To make sure your data has been saved or submitted, please always ensure to check the
Status box on the “Report Summary” section at the top of the form.

Clicking Checkmark at the top of the page will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down then click the Checkmark button.
Click here for tips and examples (from RRR Guide)

REPORT SUMMARY

FILING DUE YEAR FILING FORM NAME RRR FILING NO

REPORTING PERIOD AND COMPANY NAME LICENCE TYPE §|5¥Axu:\

REPORT VERSION EXTENSION GRANTED EXTENSION DEADLINE

FILING DUE DATE REPORTING FROM REPORTING TO

SUBMITTED ON SUBMITTER NAME EXPIRY DATE

The Status box will show one of the following:
Blank: At the time of opening the form.

Work in progress: After saving the form.
Submitted: When the information is filed successfully with the OEB.
Revised: When the information is re-filed subsequent to the first filing.

Submitted after deadline: When the information is filed with the OEB after due date.

Submit Form Box
The status changes based on the choice made on the submit box which is found at the end of
each RRR input form.

Your filing will not be submitted unless you select “Yes” to submit the form.

e The default setting for the Submit box is a
= No.

Choose NO to save, and YES to submit and
save.

vNo

Viewing of RRR Information
OEB staff can only view filings after a successful submission. The first submitted filing is
“version 0” of the filing. Subsequent submissions are numbered sequentially.

“Work in progress” filings (filings that have been saved but not submitted) are not available for
viewing by OEB staff. Once you have selected “yes” to submit and clicked the Checkmark
button, please verify the status has been updated at the top of the form.



section of the OEB Industry website, under “Reporting Schedule”.

SCHEDULE
The RRR filing schedule can be found on the “Reporting & record keeping requirements (RRR)”

Page |24

211 v v
21.2 v v
214 v
2.1.4.2.10 Submit as needed
215 v
2.1.5.6 v
216 Upload
21.7 v
2.1.8 v
219 v
2113 Upload
2.1.14 v
2.1.15 v v
2.1.16 v
2.1.17 v
2.1.18 Submit as needed
2.1.19 v
2.1.20 Upload
2.1.21 Submit as needed
2.1.22 v
2.2 v

v = Electronic submission

Upload = Attach and submit file through portal

If the “due date” above falls on a day that is a Saturday, Sunday, or legal holiday in the Province
of Ontario, then the due date is the next business day (Section 1.3 of the Electricity RRR

document).


https://www.oeb.ca/industry/rules-codes-and-requirements/reporting-and-record-keeping-requirements-rrr/reporting
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REVISIONS

Before filing due date

If a filing has been submitted before the due date, it can be revised and re-submitted again as
long as the due date has not passed. The latest submission overrides all previously submitted
filings.

After filing due date
The RRR portal is closed after the due date and no further submissions can be made. The last
submitted filing is the filing on the OEB’s record.

After the filing due date, if the contents of the input form are changed, these changes will appear

in the input form, but on clicking “Checkmark” the following message appears below and
changes will not be saved or submitted:

I 0 The expiry date is passed! You will not be able to change the \
form!

I TN T U PR AT

A regulated entity must seek the approval of the OEB in order to substantiate the requested
changes and gain access to the e-Filing Services portal to make any changes.

A revision request can be submitted by selecting “RRR Data Revision Request’ on the left-hand
navigation bar in Pivotal UX. The following steps provide further details on how to submit a web-
based data revision request.

1. Login to Pivotal UX.

2. Click on RRR Revision Request selection on the Navigation Bar.

Default v

Action Center

RRR Filings

B

=®

ED Additional
Reporting

RRR Revision
Request

3. This will open two tabs “Submit RRR Revision Request” and “RRR Revision Request Status”.
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TELEPHONE ACCESSIBILITY

The percentage of qualified incoming calls to the utilty that are answered in person within 30 seconds.
Please refer to section 7.6 of the Distribution System Code
OEB Approved Standard: at least 65% on a yearly basis
@) MONTH #OF QUALIFIED INCOMING  # OF QUALIFIED INCOMING
CALLS ANSWERED WITHIN CALLS
30 SECONDS
January
February
March
April
May
June
July
August
September

October

November

0O00o0o0ooooooo

@]

December

Telephone Accessibility Annual Totals

% QUALIFIED INCOMING
CALLS ANSWERED WITHIN
30 SECONDS

ANNUAL # OF QUALIFIED INCOMING CALLS ANSWERED WITHIN 30 SECONDS ANNUAL # OF QUALIFIED INCOMING CALLS ANNUAL % QUALIFIED INCOMING CALLS ANSWERED WITHIN 30 SECONDS

0 0

0.00

TELEPHONE CALL ABANDON RATE
The percentage of qualified incoming telephone calls that are abandoned before they are answered

Please refer to section 7.7 of the Distribution System Code

OEB Approved Standard: 10% or less on a yearly basis

O MONTH # OF QUALIFIED INCOMING # OF QUALIFIED INCOMING
CALLS ABANDONED AFTER CALLS

30 SECONDS

January

February

March

April

May

June

July

August

September

October

November

December

0O00O0o0oooooooo

% QUALIFIED INCOMING
CALLS ABANDONED AFTER
30 SECONDS

ANNUAL # OF QUALIFIED INCOMING CALLS ABANDONED AFTER 30 SECONDS ANNUAL # OF QUALIFIED INCOMING CALLS ANNUAL % QUALIFIED INCOMING CALLS ABANDONED AFTER 30 SECONDS

0 0

0.00

WRITTEN RESPONSES TO ENQUIRIES

The percentage of written responses provided within 10 days to qualified enquiries.

Please refer to section 7.8 of the Distribution System Code

OEB Approved Standard: at least 80% on a yearly basis

O MONTH #OF WRITTEN # OF QUALIFIED
RESPONSES PROVIDED ENQUIRIES RECEIVED

WITHIN 10 DAYS

January

February

March

April

May

June

July

August

September

October

November

00O00O0O0o0Oo0oo000Oo

December

Written Responses Annual Totals

% WRITTEN RESPONSES
PROVIDED WITHIN 10 DAYS

ANNUAL # OF WRITTEN RESPONSES PROVIDED WITHIN 10 DAYS ANNUAL # OF QUALIFIED ENQUIRIES RECEIVED ANNUAL % WRITTEN RESPONSES PROVIDED WITHIN 10 DAYS

0 0

0.00
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Emergency
Response /
Reconnections

EMERGENCY RESPONSE URBAN
The of (fire, police,

calls where a qualified service person s on site within 60 minutes of the call.

The definition of "rural” and "urban" should correspond to the municipality's definition

Please refer to section 7.9 of the Distribution System Code
OEB Approved Standard: at least 80% on a yearly basis

# OF URBAN EMERGENCY
CALLS RESPONDED
WITHIN 60 MINUTES

O MONTH

January
February
March
April

May

June

July
August
September

October

O00oobooooooo

November

@]

December

Emergency Response Urban Annual Totals
ANNUAL # OF URBAN EMERGENCY CALLS RESPONDED WITHIN 60 MINUTES

0

# OF URBAN EMERGENCY % URBAN EMERGENCY
CALLS CALLS RESPONDED
WITHIN 60 MINUTES

ANNUAL # OF URBAN EMERGENCY CALLS

0 0.00

ANNUAL % URBAN EMERGENCY CALLS RESPONDED WITHIN 60 MINUTES

EMERGENCY RESPONSE RURAL
The p ge of y (fire, police,

calls where a qualified service person is on site within 120 minutes of the call.

The definition of "rural” and "urban" should correspond to the municipality's definition

Please refer to section 7.9 of the Distribution System Code
OEB Approved Standard: at least 80% on a yearly basis

O MONTH # OF RURAL EMERGENCY

CALLS RESPONDED
WITHIN 120 MINUTES

January

February

March

April

May

June

July

August

September

October

O00oobooooooo

November

December

@]

Emergency Response Rural Totals
ANNUAL # OF RURAL EMERGENCY CALLS RESPONDED WITHIN 120 MINUTES

0

# OF RURAL EMERGENCY % RURAL EMERGENCY
CALLS RESPONDED
WITHIN 120 MINUTES

ANNUAL # OF RURAL EMERGENCY CALLS

0 0.00

ANNUAL % RURAL EMERGENCY CALLS RESPONDED WITHIN 120 MINUTES
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RECONNECTION PERFORMANCE STANDARD

The number of customers disconnected for non-payment who were reconnected completed in two days

Please refer to section 7.10 of the Distribution Service Code
OEB Approved Standard: at least 85% on a yearly basis

O MONTH RECONNECTIONS NUMBER OF PERCENT OF
COMPLETED IN 2 RECONNECTIONS FOR RECONNECTIONS
BUSINESS DAYS FOR CUSTOMERS COMPLETED IN 2
CUSTOMERS DISCONNECTED FOR NON- BUSINESS DAYS FOR
DISCONNECTED FOR NON- PAYMENT CUSTOMERS
PAYMENT DISCONNECTED FOR NON-
PAYMENT
O January
O February
O March
O Apil
O wmay
O June
O Juy
O August
[ September
(O October
O November
(O December

ANNUAL NO OF RECONNECTIONS COMPLETED IN TWO DAYS FOR CUSTOMERS
DISCONNECTED FOR NON-PAYMENT

0

ANNUAL NO OF RECONNECTIONS FOR CUSTOMERS DISCONNECTED FOR NON-

PAYMENT

0

ANNUAL % OF RECONNECTIONS COMPLETED IN 2 BUSINESS DAYS FOR
CUSTOMERS DISCONNECTED NONPAYMENT

0.00

4

Micro-Embedded
Generation

MICRO-EMBEDDED GENERATION FACILITIES
The of new
Please refer to section 6.2.7 of the Distribution Service Code
OEB Approved Standard: at least 90% on a yearly basis

facilities connected to its distribution system within 5 business days.

O MONTH

NUMBER OF NEW MICRO-

EMBEDDED GENERATION
FACILITIES FOR WHICH SERVICE
RELIABILITY REQUIREMENT WAS

January
February
March
April

May

June

July
August
September
October

November

0O00O0oo0oooooooo

December

ANNUAL # OF NEW MICRO-EMBEDDED GENERATION FACILITIES

0

TOTAL NUMBER OF NEW
MICRO-EMBEDDED
GENERATION FACILITIES

PERCENT OF NEW MICRO EMBEDDED
GENERATION FACILITIES FOR WHICH SERVICE
RELIABILITY WAS MET

ANNUAL # OF NEW MICRO-EMBEDDED GENERATION FACILITIES FOR WHICH SRVC  ANNUAL % OF NEW MICRO EMBEDDED GENERATION FACILITIES FOR WHICH

RELIABILITY REQUIREMENT WAS MET
0

SERVICE RELIABILITY WAS MET

0.00

ESQR Summary

SUMMARY OF SERVICE QUALITY PERFORMANCE RESULTS

The purpose of this summary tab is to assist a distributor with the verification of the information reported in this section for Service Quality.
The resulting “achieved” metrics from entering the data in the relevant forms should match that of the “expected” results from the distributor’s own records. Please review your data entries if the achieved and expected results do ot match

Service Quality Requirement
Annual Rate (%)
1. Connection of New Services - Low Voltage (LV) *

0.00
2. Connection of New Services - High Voltage (HV) 0.00
3. Appointment Scheduling 0.00
74. Appointments Met * 0.00
5. Rescheduling a Missed Appointment 0.00
Ei Telephone Accessibility * 0.00
7. Telephone Cal Abandon Rate 0.00
7& Written Responses to Enquiries 0.00
o Emergency Response Urban 0.00
0 Emergency Response Rural 0.00
-11 Reconnection Performance Standard 0.00
>12. Micro-embedded Generation Facilities * 0.00

OEB Standard Met/Not Met
90.00 N/A
90.00 N/A
90.00 N/A
90.00 N/A
100.00 N/A
65.00 N/A
10.00 N/A
80.00 N/A
80.00 N/A
80.00 N/A
85.00 N/A
90.00 N/A

*Measure appears on scorecard
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ESQR EXPLANATIONS

Explanations are mandatory for each service quality requirement that is N/A or not met.
1. Connection of New Services - Low Voltage (LV)

Please provide an explanation if the Service Quality Requirement is N/A or not met.

Please discuss what actions are being undertaken to meet the OEB standard.

2. Connection of New Services - High Voltage (HV)
Please provide an explanation if the Service Quality Requirement is N/A or not met.

Please discuss what actions are being undertaken to meet the OEB standard.

3. Appointment Scheduling
Please provide an explanation if the Service Quality Requirement is N/A or not met.

Please discuss what actions are being undertaken to meet the OEB standard

7. Appointments Mot
Please provide an explanation if the Service Quality Requirement is N/A o not met.

Please discuss what actions are being undertaken to meet the OEB standard.

5. Rescheduling a Missed Appointment
Please provide an explanation if the Service Quality Requirement is N/A or not met.
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Please discuss what actions are being undertaken to meet the OEB standard.

6. Telephone Accessibility
Please provide an explanation if the Service Quality Requirement is N/A or not met.

Please discuss what actions are being undertaken to meet the OEB standard

7. Telephone Call Abandon Rate
Please provide an explanation if the Service Quality Requirement is N/A o not met

Please discuss what actions are being undertaken to meet the OEB standard.

8. Written Responses to Enquiries

Please provide an explanation if the Service Quality Requirement is NIA or not met.

Please discuss what actions are being undertaken to meet the OEB standard.

9. Emergency Response Urban

Please provide an explanation if the Service Quality Requirement is NIA or not met.

Please discuss what actions are being undertaken to meet the OEB standard.
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2.1.4.2.8 & 2.1.4.2.9 MAJOR EVENTS ADJUSTED

“Major Event” is defined as an event that is beyond the control of the distributor and is:

a) unforeseeable;

b) unpredictable;

¢) unpreventable; or

d) unavoidable.

The table below summarizes the interruptions caused by Major Events s reported in the individual cause code tables. Please review and verify the figures in the summary table below.

TABLE 3

O &  CAUSE NAME TOTAL CUSTOMER TOTAL CUSTOMER HOURS

CODE INTERRUPTIONS CAUSED OF INTERRUPTIONS
BY MAJOR EVENT(S) (1) CAUSED BY MAJOR
EVENT(S) (2)

mE= 0 | Unknown/Other

0= 1 | Scheduled Outage

@ = 2 | Loss of Supply

(= 3 Tree Contacts

0os 4 | Lightning

o= 5 | Defective Equipment

o= 6 | Adverse Weather

(=) 7 | Adverse Environment

o= 8 | Human Element

BE = 9 | Foreign Interference

TOTAL CUSTOMER INTERRUPTIONS CAUSED BY MAJOR EVENTS (D1 TOTAL CUSTOMER-HOURS OF INTERRUPTION CAUSED BY MAJOR EVENTS (02)

0 0

ADJUSTE

) SAIDI EXCLUDING MAJOR EVENTS ((A2-D2)/A3) ADJUSTED SAIFI EXCLUDING MAJOR EVENTS ((A1-D1)/A3)
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2.1.4.2.10 — Major Event Response Reporting

2.1.4.2.10 Major Event Response Reporting

Content

When a distributor determines an outage was caused by a Major Event, it shall file a report
with the OEB that outlines the distributor’s responses to questions regarding the Major
Event.

A distributor shall file this report with the OEB within 60 days of the end of the Major Event
unless there are exceptional circumstances, in which case the report can be filed within 90
days of the end of the Major Event. The distributor shall also post this report on its website
at the same time it is filed with the OEB.

The questions in the form have been updated. Please refer to the Electricity Reporting &
Record Keeping Requirements document.

When a distributor determines an outage(s) was caused by a Major Event, it is required
that the distributor submits this filing, which outlines the distributor’s response to the
Major Event, within 60 days of the end of the Major Event. When there are exceptional
circumstances, it can be filed within 90 days of the end of the Major Event.

To submit this filing, click on the “ED Additional Reporting” button on the navigation
bar of Pivotal UX and select “Submit RRR E2.1.4.2.10 Major Event Response”.

Only one filing is required per Major Event.

To save a work-in-progress filing, please select NO in the Submit form dropdown box
and click on the Checkmark button.

All work-in-progress and submitted RRR 2.1.4.2.10 filings are stored and can be viewed
under the “Past RRR E2.1.4.2.10 Major Event Response” section of the “ED Additional
Reporting” button located on the navigation bar in Pivotal UX.
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ACTION CENTER

Submit RRR 2.1.4.2.10
Action Center

Major Event Response

-] Past RRR 2.1.4.2.10 Major
My Cases
Event Response

8 Submit E2.1.18 Loss of

Case Documents
Large Customer

Past RRR E2.1.18 Loss of

RRR Filings
Large Customer

Submit Weekly Winter

Reconnection Report
Click To Add Widget
Past Weekly Winter

RRR Revision
Request Reconnection Report
@ Submit Quarterly Report -

SOP. licati
BT Monthly Arrears
Disconnections and Arrears
SOP:View Workin-
Progress Payment Report

Past Quarterly Report -
Submit an Annlication Monthly Arrears

£« JC 2

Disconnections and Arrears

UXOEB NEW MAJOR EVENT

SUMMARY NOTE
Clicking Checkmark at the top of the page will not automatically submit this filing. To SUBMIT this filing, scroll to the end of this page, select YES in the Submit drop down then click the Checkmark button.

SUMMARY
FILING FORM NAME RRR FILING NO
E2.1.4.2.10 36190
COMPANY* LICENCE TYPE STATUS
w  Distributor New
SUBMITTED ON SUBMITTER NAME REPORT VERSION

PRIOR TO THE MAJOR EVENT

1. DID THE DISTRIBUTOR HAVE ANY PRIOR WARNING THAT THE MAJOR EVENT WOULD OCCUR?

v
ADDITIONAL COMMENTS
2. IF THE DISTRIBUTOR DID HAVE PRIOR WARNING, DID THE DISTRIBUTOR ARRANGE TO HAVE EXTRA EMPLOYEES ON DUTY OR ON STANDBY PRIOR TO THE MAJOR EVENT BEGINNING?

v
BRIEF DESCRIPTION OF ARRANGEMENTS, OR EXPLAIN WHY EXTRA EMPLOYEES WERE NOT ARRANGED
3.IF THE DISTRIBUTOR DID HAVE PRIOR WARNING, DID THE DISTRIBUTOR ISSUE ANY MEDIA ANNOUNCEMENTS TO THE PUBLIC WARNING OF POSSIBLE OUTAGES RESULTING FROM THE PENDING MAJOR EVENT?
l |~

4.DID THE DISTRIBUTOR TRAIN ITS STAFF ON THE RESPONSE PLANS TO PREPARE FOR THIS TYPE OF MAJOR EVENT?

l |~
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DURING THE MAJOR EVENT

1. PLEASE IDENTIFY THE MAIN CONTRIBUTING CAUSE OF THE MAJOR EVENT AS PER THE TABLE IN SECTION 2.1.4.2.5 OF THE ELECTRICITY REPORTING AND RECORD KEEPING REQUIREMENTS!

v
PLEASE PROVIDE A BRIEF DESCRIPTION OF THE EVENT (I.E. WHAT HAPPENED?). IF SELECTED “OTHER”, PLEASE EXPLAIN
2. WAS THE IEEE STANDARD 1366 USED TO DERIVE THE THRESHOLD FOR THE MAJOR EVENT?
v
“The OEB preferred option
3. When did the Major Event begin
DATE TIME (FOR EXAMPLE HH:MM AM)
4. DID THE DISTRIBUTOR ISSUE ANY INFORMATION ABOUT THIS MAJOR EVENT, SUCH AS ESTIMATED TIMES OF RESTORATION, TO THE PUBLIC DURING THE MAJOR EVENT?
| |~
IF YES, PLEASE PROVIDE A BRIEF DESCRIPTION OF THE INFORMATION. IF NO, PLEASE EXPLAIN
5. HOW MANY CUSTOMERS WERE INTERRUPTED DURING THE MAJOR
EVENT?
| cusTomers
'WHAT PERCENTAGE OF THE DISTRIBUTOR'S TOTAL CUSTOMER BASE DID
THE INTERRUPTED CUSTOMERS REPRESENT?
%
6. HOW MANY HOURS DID IT TAKE TO RESTORE 90% OF THE CUSTOMERS
'WHO WERE INTERRUPTED?
I | HOURS
ADDITIONAL COMMENTS
7. WERE THERE ANY OUTAGES ASSOCIATED WITH LOSS OF SUPPLY DURING THE MAJOR EVENT?
v
IF YES, PLEASE REPORT ON THE DURATION AND FREQUENCY OF THE LOSS OF SUPPLY OUTAGES.
8. IN RESPONDING TO THE MAJOR EVENT, DID THE DISTRIBUTOR UTILIZE ASSISTANCE THROUGH A THIRD PARTY MUTUAL ASSISTANCE AGREEMENT WITH OTHER UTILITIES?
v
IF YES, PLEASE PROVIDE THE NAVEE OF THE UTILITIES WHO PROVIDED THE ASSISTANCE?
9. DID THE DISTRIBUTOR RUN OUT OF ANY NEEDED EQUIPMENT OR MATERIALS DURING THE MAJOR EVENT?
[ v
IF YES, PLEASE DESCRIBE THE SHORTAGES
AFTER THE MAJOR EVENT
1. WHAT STEPS, IF ANY, ARE BEING TAKEN TO BE PREPARED FOR OR MITIGATE SUCH MAJOR EVENTS IN THE FUTURE (I.E., STAFF TRAINING, PROCESS IMPROVEMENTS, SYSTEM UPGRADES)?
v
ADDITIONAL COMMENTS
SUBMIT?
SUBMIT FORM*
No v
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2.1.5 —Performance Based Regulation (PBR)

2.1.5 Performance Based Regulation

Instructions

The RRR 2.1.5 form will appear on your portal only after the document asking for “Consent
to File with Statistics Canada” is completed.

Go to the “Consent Statement for 2.1.5 and 2.1.7” annual filing form to submit your consent
by selecting Yes or No. Click the Checkmark button at the top of the page to generate the
RRR 2.1.5 and 2.1.7 filings.

More Information about the consent form and the data sharing agreement with Statistics
Canada can be found online.



https://www.oeb.ca/documents/oeb_statisticscanada_initiative.pdf
https://www.oeb.ca/documents/tools/efiling/statscan_signed_agreement_2008.pdf

2.1.5.1 - Labour

2.1.5.1 Labour

Content

Information required for completing Statistics Canada’s “Annual Electric Utility Financial
Report” by OEB on behalf of electricity distributors:
e Number of full-time equivalent employees
e Average number and salaries of employees whose wages are charged to current
operating expense
e Average number and salaries of employees whose wages are charged to new
construction

No changes to form.

Tips

Full-time equivalent (FTE) employees
Contract staff on the distributor payroll as well as paid summer/co-op students and interns
should be included in the FTE count.

Third party contractors that are not on the distributor payroll should not be included in the
FTE count. Employees on Long Term Disability (LTD) should also not be counted.

Employees that fall under both current operating expense and new construction

There are two options for reporting employees that fall under both categories (current
operating expense and new construction). The first option is that the employee should be
placed under the dominant category. Generally, the “dominant category” would appear to
be greater than 50%. The second option is to identify the number of hours for the
employees who work in both categories and divide by 2,000 to calculate full-time
equivalent number of employees for each category. Both options would be acceptable.

Full-time equivalent employee calculation

The distributor employs 10 full time and 5 part time (half time) employees. In
addition, in the current calendar year, 3 employees were employed part-time as
follows:

Employee #1: Jan — Mar for 3 months

Employee #2: Feb — August for 6 months, and

Employee #3: Mar — Oct for 8 months.

Number of full-time equivalent employees (FTEs)

= Sum of (employee x % year worked)

= (10 employees x 100%) + (5 employees x 50%) + (1 employee x 25%) + (1 employee x
50%) + (1 employee x 67%)

=(10+25+0.25+0.5+0.67) FTEs

= 13.92 full-time equivalent employees
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2.1.5.2 Capital
Content

The reporting of capital assets (all) consisting of:

Total Capital Additions (including high voltage assets)
e Gross capital additions
o Retirements/write offs/sales/asset impairment losses
e Contributed capital, and;
e Other

High Voltage Capital Additions Only
e Gross capital additions
Retirements/write offs/sales/asset impairment losses
Contributed capital, and;
Other

Capital Expenditures (cost components of capital additions) consist of:
e Direct labour (including benefits etc.)

Equipment and materials

Capitalized overhead

Contract services, and;

Other

Intangible Assets related to high voltage capital assets (Right of Use)
e Gross capital additions
¢ Retirements/write offs/sales/asset impairment losses
e Distributor’s contributed capital, and;
o Other

No changes to form.

Changes in Gross Capital Assets. See details below in Tips.

recorded in Accounts 1555 are to be included in this form.

All amounts in this section should be reported in positive values.

The sum of the five Capital Expenditure components in Section B should equal the “Gross
capital additions for the year” figure net of contributed capital reported in the Section A,

No smart meter amounts arising from the clearance of smart meter capital deferred costs
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Section A: Changes in Gross Capital Assets

Electricity distributors are required to separately report the total capital additions and high
voltage (HV) assets additions. The reporting should be only for new capital assets placed
in-service during the year.

RRR 2.1.5 Capital tab, Section A) “Total Capital Additions (including high voltage assets)”
should include gross capital asset in-service additions for the current year, contributed
capital and retirements/write offs/sales/asset impairment losses and exclude construction
work in progress (CWIP).

RRR 2.1.5 Capital tab, Section A) High Voltage Capital Additions Only:

HV assets are those assets that are used for conveying electricity at voltages higher than
50 kilovolts. These assets are regarded as HV assets, regardless of whether or not they
have been deemed as distribution assets or regardless of where their financial information
are recorded and reported in the distributor’s trial balance accounts (RRR 2.1.7). HV
assets are used in connection with “electricity transmission lines” which means a line,
transformers, plant or equipment used for conveying electricity at voltages higher than 50
kilovolts (see Section 89 of the OEB Act).

At present, the electricity distributors are required to separately report the HV assets
without any allocation of common costs. The expenditures that are common to HV assets
and low voltage (LV) assets are not to be allocated to these assets. The allocation of
common costs between HV assets and LV assets may be subject to a future review. At
present, only HV assets without any allocation are to be reported separately under Section
RRR 2.1.5.2. a).

Retirements/write offs/sales/asset impairment losses

This requires the reporting of the dollar amount of capital retired, written off, sold or
impaired (i.e. gross asset value removed from property plant and equipment (PP&E)).
This figure should not reflect proceeds or net book loss/gain.

Intangible Assets related to high voltage capital assets
Assets not directly owned by the distributor are reported in Section D Intangible Assets in
relation to high voltage capital assets (Right of Use).

Section B: Capital Expenditures

Capital expenditure
RRR 2.1.5 Capital tab, Section B) “Capital Expenditure” should not include CWIP or assets
acquired through contributed capital.

The purpose of Capital Expenditure is to provide a break down by cost components of the
distributor’'s own spending on acquired (purchased) assets and the gross capital additions
for self-constructed assets for the reporting year, as follows:
e direct labour,
equipment and material,
capitalized overhead,
contract services,
other etc.
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Capitalized overhead

The reporting on capitalized overhead is based on each distributor’s capitalization policy
for overhead capitalized in PP&E. This may include directly attributable overhead charges
or labour or both, according to the capitalization policy.

Business rule
If there is a figure reported under "Other", you must also provide a description of the
nature of the component.

OEB'’s notice on changes to capital reporting

For further information on changes to the capital section, please refer to the OEB’s notice
of RRR amendments addressed to all licensed electricity distributors dated March 7,
2014.

Section C: Explanation

This section requires distributors to provide an explanation if the information in any of the
categories is not available in the format required above.

Section D: Intangible Assets related to high voltage capital assets (Right of Use)

An intangible asset meeting the accounting recognition and classification of an intangible
asset for financial reporting is reported in this section inclusive of any capital contributions
made towards such asset (e.g., for transmission upgrades or expansion projects) for which
the distributor may have right of use or access to. A third party such as a transmitter, host
distributor or embedded generator generally controls the asset. These costs are reported
in Section D of the form irrespective of whether or not the intangible asset is included in
base rates.

An illustrative example below shows how the capital assets data from a distributor’s
records is used to calculate the “Change in Gross Capital Assets” and “Capital
Expenditures”, and how this data is entered in the form.

Assume a distributor’s records show capital assets information as follows: gross capital
additions for the current year are $700,000; contributed capital received is $50,000;
retirements in the current year are $150,000 and no amount for other-value.

Section A

The “Change in Gross Capital Assets” for the current year is calculated as follows:
i. Gross capital additions for the current year: $700,000

ii. Less: Retirements/write-offs/sales/asset impairment losses: (150,000)

ii. Less: Contributed capital: (50,000)

iv. Less: Other — value: 0

Change in Gross Capital Assets for the Current Year:  $500,000

These amounts are entered in the form as follows:



https://www.oeb.ca/oeb/_Documents/RRR/Notice_Amendment_to_RRR_20140307.pdf
https://www.oeb.ca/oeb/_Documents/RRR/Notice_Amendment_to_RRR_20140307.pdf
http://www.ontarioenergyboard.ca/oeb/_Documents/RRR/Notice_Amendment_to_RRR_20140307.pdf
http://www.ontarioenergyboard.ca/oeb/_Documents/RRR/Notice_Amendment_to_RRR_20140307.pdf
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A) Changes in Gross Capital Assets
TOTAL CAPITAL ADDITIONS (including high voltage assets)
Gross capital additions for the current year Retfirements/write offs/sales/asset impairment losses

$700.000 | [$150,000

(850,000 |
Other - value Other - Please explain the nature of the other value
[$0 |  [N/A

Section B

The sum of the Section B five capital expenditure components should equal the amount of
the distributor’s spending on capital assets placed in-service net of contributed capital
reported in Section A (i.e., $650,000 = $700,000 - $50,000). As such, the cost components
directly attributable to the distributor’'s own spending on capital additions (i.e., “Gross
capital additions for the current year” net of capital contributions) is $650,000 calculated
from the distributor’s records as follows:

Direct labour $450,000
Equipment and materials 100,000
Capitalized overhead 75,000
Contract services 25,000
Other 0

Gross capital additions for the current year  $650,000
(net of capital contributions)

These amounts are entered in the form as follows:
B) Capital Expenditure

Direct labour

[$450,000 |

Equipment and materials Capitalized overhead
[$100,000 | [$75.000

Caontract services

|5,_'5_n:_:-|,u-:_.1 ]

Other - Please explain the nature of the other value Other — please explain
[S0 | [N/A

Please note that all figures are inputted as positive numbers in the form.
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2.1.5.3 — Supply & Delivery

2.1.5.3 Supply & Delivery
Content

A) Supply
i.  Total kWhs of electricity that has flowed into the distributor's distribution
system from the IESO-controlled grid including long-term load transfer
supplied, or flowed into the distribution system of a host distributor
i. Total kWhs of electricity that has flowed into the distributor’s distribution
system from all embedded generation facilities
B) Delivery
i. Total kWhs of electricity delivered to all customers in the distributor’s
licensed service area and to any embedded distributors.
i.  Total kWhs of electricity delivered on long-term load transfer arrangements.

C) Distribution Losses
Distribution Loss in kWhs is calculated by taking the sum of A(i) and A(ii) to arrive at
total supply and reducing it and reducing it by deliveries reported at B(i) and B(ii).

D) Amount Charges ($)
Amount charged by any host distributor for transmission or low voltage service in
the year.

No changes to form.

No loss-adjustment
All kWhs reported in 2.1.5 (other than in relation to distribution losses) are reported based
on a reading of the applicable meter, without being grossed up for loss factor.

Actual consumption

This information should be reported based on the actual consumption for the January 1 to
December 31 calendar year since any unbilled year-end accruals would have been
reversed and thus the supplied kWhs and delivered kWh would be known to distributors by
the time of their filings in April.

Supply A(i)

Under section A i) “Total kWhs of electricity that has flowed into the distributor’s distribution
system from the IESO-controlled grid, including long-term load transfer supplied, or the
distribution system of a host distributor”. The kWhs reported should also include kWhs
related to wholesale market participants (WMP).

Host distributor charges in (D)

A host distributor is a distributor that supplies transmission services to other distributors.
This section is asking for the amount charged by a host distributor to an embedded
distributor for transmission or low voltage services, not electricity charges or delivery
charges. For example, if an LDC is embedded with Hydro One, this would include the costs
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invoiced to the LDC for Network, Connection, Low Voltage and Common ST Line charges.

Long-Term Load Transfer Arrangements

From Feb 20, 2015 Notice of Proposal to Amend a Code: Proposed Amendments to the
Distribution System code: Board File No.: EB-2015-0006, page 1:

“A load transfer arrangement involves two distributors. One is referred to as the geographic
distributor and the other is referred to as the physical distributor. While the customer (“load
transfer customer”) is located in the licensed service area of the geographic distributor, the
load transfer customer is physically connected to the physical distributor’s distribution
system because the geographic distributor does not have existing assets in close proximity
to serve the load transfer customer. It is, therefore, the physical distributor that provides the
delivery of electricity to the load transfer customer. However, the customer is billed by the
geographic distributor (i.e. pays geographic distributor’s distribution rates which may be
higher or lower than physical distributor’s rates).”

Only the physical distributor, as defined by the DSC, is required to report the LTLT kWh
under RRR 2.1.5.3 sections A(i) and B(ii). The geographic distributor is not required to
report the LTLT kWh under RRR 2.1.5.3 sections A(i) and B(ii).

Example
Distributor 1 Distributor 2
i.e. the Delivers Bills i.e. the
PHYSICAL GEOGRAPHIC
distributor distributor

Customer within Geographic service area of
Distributor 2

e Distributor 1 reports the delivered kWhs in box B(ii) in the Supply &
Delivery section of the 2.1.5 input form.

e Distributor 2 does not report any kWhs in box B(ii) in the Supply &
Delivery section of the 2.1.5 input form.

The December 21, 2015 notice of code amendments to the Distribution System Code set
out the criteria under which all load transfer arrangements will be eliminated within 18
months. Reporting requirements A) i) and B) ii) regarding LTLT supplied and delivered will
continue until the arrangements cease to exist.
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Business rule

Distribution losses are calculated on the input form as the difference between the supply
as reported in A(i) and A(ii) less delivery as reported in B(i) and B(ii). The filing cannot be
processed and accepted by the e-Filing Services unless this calculation is correct.
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2.1.5.4 — Demand & Revenue

2.1.5.4 Demand & Revenue

Content

The information collected in RRR 2.1.5.4 is intended to capture detailed information on the
revenues and energy-related billing determinants (i.e. demand kW and consumption kWh)
within each of a distributor’s own specific rate classes. As with RRR 2.1.2, this information
is filed in order to enable further streamlining of the application process for formulaic
adjustments to rates during an incentive rate-setting period. In addition, the information will
be automatically tabulated at the generic rate class level that is customary for the RRR.

Table 1a: SSS Metered Consumption by Rate Class — this table requires input by
distributor-specific rate class. Distributors must review their specific rate classes for
accuracy and verify that the detailed rate classes have been rolled up correctly into the
appropriate generic rate classes in Table 1b. If there is a need to make corrections to the
information in the tables, please notify OEB staff via Industry Relations Enquiry, using the
subject line “RRR: detailed rate classes”.

Table 1b: SSS Metered Consumption by Generic Rate Class — this table is auto-populated

when Table 0 is completed and the form is Saved. It contains annual consumption for

distribution customers (SSS only) broken down by:
e a) Metered consumption for customers on RPP kWh, by rate class

b) Metered consumption for customers on RPP kW, by rate class

c) Metered consumption for customers not on RPP kWh, by rate class

d) Metered consumption for customers not on RPP kW, by rate class

€) Metered consumption for customers billed by IESO for commodity kWh, by rate

class

e f) Metered consumption for customers billed by IESO for commodity kW, by rate
class

e g) Auto-calculated column for total consumption for distribution customers kWh
(at+cte), by rate class

e h) Auto-calculated total consumption for distribution customers kW, by rate class
(b+d+f)

Energy Sales with each Retailer: This section requires input into individual forms for
each retailer. The forms require information on

¢ Metered consumption in kWhs, by generic rate class

e Metered consumption in kW, by rate class by generic rate class

Table 2a: Auto-calculated table which aggregates consumption from retailer customers, by
generic rate class.

Table 2b: This table requires aggregation of all retailer demand and consumption by
distributor-specific rate class. Aggregation must be performed manually for each detailed
rate class. The information in Table 2b is vital to ensure that Table 3a is complete.

Table 3a: Total metered demand and consumption (SSS + retailer customers). This is an
auto-calculated table which aggregates tables 1a & 2b. This table calculates total metered
demand and consumption for all distributor-specific rate classes.



mailto:IndustryRelations@oeb.ca
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Table 3b: The first two columns of this table are auto-calculated with total metered
demand and consumption by generic rate class. The third column for annual billings by
rate class requires manual input.

Table 4: This table requires the input of aggregate metered kW, kWh and annual billings of
wholesale market participants in the various rate classes (i.e. General Service >50 kW,
Large User, etc.).

Table 5: This table requires the input of aggregate consumption and demand for Class A
customers.

No changes to form.

RRR 2.1.5.4 requires the reporting of total annual calendar year metered consumption in
kWh and metered demand in kW. Calendar year annual metered consumption and demand
is the sum of the metered consumption/demand billed in the current calendar year,

less unbilled metered consumption/demand at the end of the previous calendar year,

plus unbilled metered consumption/demand at the end of the current calendar year.

Tips

Reporting by distributor-specific rate classes

Effective for the 2014 fiscal year reporting, the data input forms are formatted for the input
of information specific to a distributor’s approved set of rate classes. Distributors will input
and report information at this level of detail. This additional information is intended to
enable further streamlining of the application process for formulaic adjustments to rates
during an incentive rate-setting period.

Tables 3a and 3b Total Consumption (kWs and kWhs)
It is expected that the rolled-up totals from Table 3a Total Consumption by Detailed Rate
Class should match the totals from Table 3b Total Consumption by Generic Rate Class.

Wholesale market participant reporting

Distributors should include the wholesale market participants in the specific rates classes in
Tables 1a to 3 (i.e. General Service >50 kW, Large User, etc.). However, for the purposes
of the separate table for WMPs (Table 4), the amount to be reported in this section is the
aggregate of WMPs in the various rate classes.

Class A consumption reporting

Please report the aggregate consumption and demand for Class A customers (as defined
in O. Reg. 429/04). The volumes reported in this section are for those customers during the
time they were classified as Class A customers.

Actual consumption/demand

RRR 2.1.5.4 requires the reporting of total annual calendar year metered consumption in
kWh and metered demand in kW. Consumption (kWh) shall be reported on a non-loss
adjusted basis. The data used to determine annual metered consumption (kWh) shall be
based on the consumption used to derive non-loss adjusted calendar year energy revenue.
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The data used to determine annual demand (kW), if applicable, shall be based on the
demand used to derive calendar year distribution revenue.

Calendar year annual metered consumption and demand is the sum of the metered
consumption/demand billed in the current calendar year less unbilled metered
consumption/demand at the end of the previous calendar year, plus unbilled metered
consumption/demand at the end of the current calendar year.

Note: All energy sales are required to be reported on a non-loss adjusted basis. Although
the electricity charge on customer bills is currently calculated on a loss-adjusted basis, this
data is required to be provided on a non-loss-adjusted basis so that the total reflects the
kilowatt-hours or kilowatts actually delivered.

Retailer-enrolled customers and “Not on RPP”

Tables 1a and 1b do not include any information for Retail customers. The “Not on RPP”
column means “Utility (SSS) customers who are not on RPP” i.e.; those paying hourly
pricing.

Reporting of kW and kWhs
Please note that when the distributor bills in kWhs, only kWhs are to be reported. When
the distributor bills in kWs, then both kWs and kWhs are to be reported.

Regarding the treatment of LTLT consumption, the physical distributor (the distributor that
provides the delivery of electricity to the load transfer customer) shall recognize and report
the distribution revenues and associated kWhs and kWs in RRR 2.1.5.4.

Annual billings
Please note that annual billings are a breakdown of the account 4080 Distribution

Services Revenue by rate class. The total distribution revenue for all rate classes should
equal account 4080 on the trial balance.

Business rules

e |If metered consumption reported (in kW or kWh), then annual billings for that rate
class must be reported i.e. both cells for metered consumption and annual billings
must have a value.

e |f annual billings reported then should report metered consumption reported (in kW or
kWh), for that rate class i.e. both cells for metered consumption and annual billings
must have a value.
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2.1.5.5 — Utility Characteristics

2.1.5.5 Utility Characteristics

Content

A) Licensed Service Area
e Total service area (sq. km.)
e Rural service area (sq. km.)
e Urban service area (sq. km.)

B) Maximum Monthly Peak Load (kW)
o Utility winter max monthly peak load (kW) with embedded generation
e Utility winter max monthly peak load (kW) without embedded generation
e Utility summer max monthly peak load (kW) with embedded generation
e Utility summer max monthly peak load (kW) without embedded generation

C) Average Peak Load (kW)
e Average peak load with embedded
e Average peak load without embedded

D) Average Load Factor
e Average load factor with embedded
e Average load factor without embedded

E) Total Circuit Kilometers of Line
e Circuit kilometers of line (auto-calculated sum)
e Overhead circuit kilometers of line
e Underground circuit kilometers of line

No changes to form.
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2.1.22 — Status of Cyber Security Readiness

2.1.22 Status of Cyber Security Readiness and

Certification

Content

Part 1 — Self-Certification Statement

o Code amendments require the reporting of the entity’s status of cyber security
readiness and a self-certification statement signed by the Chief Executive Officer.
Self-certification must be completed under the CEO (or CEO equivalent)’s
login account.

e Please refer to the Registration section to ensure that the licensee’s CEO has the
account and security credentials to submit the self-certification. The certification
must be completed by an executive signing officer of the company e.g., Chief
Executive Officer or other officer of the company with equivalent executive signing
authority. The electronic filing of the CEQO’s self-certification is mandatory for all
distributors. No hardcopies of this document will be accepted.

Part 2 — Request for Information
e Pursuant to the “Electricity Reporting and Record Keeping Requirements”, licensees
are required to provide the OEB with information on cyber security readiness and
actions they are taking relative to their cyber security risks. Using the Ontario Cyber
Security Framework (Framework), licensees shall identify the control objectives that
would apply to their organization in accordance with their Inherent Risk Profile.

Part 3 - Inherent Risk Profile Tool
o The Inherent Risk Profile Tool allows each Ontario LDC to be categorized based on

their inherent risk, in an objective fashion. Based on size, maturity and capability,
Ontario LDCs will have different inherent risk profiles (High, Medium or Low).

Part 4 — Supporting Information

e OEB requires that licensed transmitters and distributors report their cyber security
maturity based on their assessment against the Framework, and provide the
necessary information and certification to the OEB on an annual basis.

No changes to form.

e Licensed distributors complete the 2.1.22 form.

e Licensed transmitters complete the 3.1.7 form.

e This form’s self-certification must be completed under the CEO (or CEO equivalent)’s
log in account. Please refer to the Regqistration section to ensure that the utility’s CEO
has the account and security credentials to sign off on the cyber security readiness
report.
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The RRR filings with the OEB will not be complete unless the executive certification
of the RRR is completed.
It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to

knowingly furnish false or misleading information in any application, statement or
return made under that Act or in any circumstances where information is required or
authorized to be provided under that Act.
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Executive Certification on RRR Filings

Executive Certification on RRR Filings

Content

To underscore the importance that the OEB places on the accuracy and integrity of
distributor RRR reporting, particularly in the context of the new performance based
regulatory framework, the OEB requires that both quarterly and annual RRR filings with
the OEB be certified by an executive signing officer of the company (e.g., Chief
Executive Officer, Chief Financial Officer, or other officer of the company with
equivalent executive signing authority).

The executive signing officer of the company shall certify, on behalf of the company,
that:

e To the best of my knowledge, having exercised reasonable diligence, the information
filed under the OEB’s Reporting and Record-Keeping Requirements is complete and
accurate in all material respects.

e Adequate processes and controls including quality assurance and quality control are
in place to ensure that the information filed under the OEB’s Reporting and Record-
Keeping Requirements is accurate in all material respects.

e The company is able to provide records substantiating the filings made under the
OEB’s Reporting and Record-Keeping Requirements on request.

It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to
knowingly furnish false or misleading information in any application, statement or return
made under that Act or in any circumstances where information is required or
authorized to be provided under that Act.

No changes to form.

The electronic executive certification for RRR is mandatory for all distributors. The RRR
submission for the distributor is not complete until the executive certification has been filed.

Who can certify

The certification must be completed by an executive signing officer of the company e.g.,
Chief Executive Officer, Chief Financial Officer, President, President & CEO, or other
officer of the company with equivalent executive signing authority. Please specify the job
title in the field called “Other” when the job title in the drop-down menu is not listed.

Please refer to the Registration section to ensure the executive signing officer has the log-in
account and security credentials to submit the self-certification.

If the executive signing officer has forgotten his/her user ID and password, he/she can click
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Distributor 2.1.19-
2.1.22,

Certifications

E2.1.19
() 4 REPORTVERSION STATUS DUE COMPLETEDBY ~COMPLETED ON
[mE=N Not Started April 30, 2049

E 2.1.22 CYBER SECURITY
(J &= REPORT VERSION STATUS DUE COMPLETEDBY  COMPLETED ON
1

o= 0 | Not Started April 30, 2049

E 2.2 CERTIFICATION FOR AFFILIATES
The ARC certification filing will only appear under the Chief Executive Officer's log in account and must be completed.

(J &= REPORT VERSION 1 STATUS COMPLETEDBY COMPLETED ON | AM SATISFIED THAT THE COMPANY COMPLIED

o8 o Not Started

EXECUTIVE CERTIFICATION OF RRR FILINGS:
I certify on behalf of the
COMPANY NAME

Test Electricity Distributor
That:
- To the best of my knowledge, having exercised reasonable diligence, the information filed under the OEB's Reporting and Record-Keeping Requirements is complete and accurate in all material respects.
- Adequate processes and controls including quality assurance and quality control are in place to ensure that the information filed under the OEB's Reporting and Record-Keeping Requirements is accurate in all material respects.
- The company is able to provide records substantiating the filings made under the OEB's Reporting and Record-Keeping Requirements on request.
Itis an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to knowingly fumish false or misleading information in any application,
statement or return made under that Act or in any circumstances where information is required or authorized to be provided under that Act

EXECUTIVE CERTIFICATION

SIGN OFF Once you have checked the Sign off field, clicking the Checkmark at the top of the page will not automatically submit
O this form.

JOB TITLE SIGNED OFF BY

l |~

OTHER SIGN OFF DATE

The certification statement must be signed by an executive signing officer of the company, e.g., Chief Executive The Signed off by and Signed off date will automactially populate after you select Signed off and select Checkmark at
Officer, Chief Financial Officer. the top of the page

SUBMIT?

SUBMIT?

To submit this form, select Yes in the Submit Form drop down and then click the Checkmark at the top of the page.




