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• Audio portion provided by a conference bridge.

• Connect to the audio by calling 
(416) 641-6104 or Toll-free (866) 696-5894

• Participant code: 5623174

• Need Help? –
 

Call OEB at (416) 481-1967 ext. 555

Questions can be asked through: 

Q&A tab in Microsoft Office Live Meeting

Welcome to the RRR Draft Filing Guide Webinar
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Agenda

1.
 

Introduction
2.

 
RRR Draft Guide

3.
 

Process Changes
4.

 
Input Forms

• Annual Filings (2.1.4 & 2.1.5; 2.1.7 & 2.1.13; 
2.1.10, 2.1.11 & 2.1.14)

• Quarterly Filings (2.1.1; 2.1.2; 2.1.3 & 2.1.15) 

5.
 

Questions & Answers / Next Steps
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This presentation has been prepared by 
Board staff and does not necessarily 
represent the view of the Board as a whole 
and is not binding on the Board.

Disclaimer Notice
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Importance of RRR

Use of RRR information

• Yearbooks
• Stretch Factors
• CDM
• Increasing use of information by public
• Consistent and accurate data
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Ejiro Winthorpe, Analyst, Conservation & Reporting
Email: Ejiro.Winthorpe@ontarioenergyboard.ca
Telephone: (416) 544-5170 

Stephanie Chan, Analyst, Conservation & Reporting
Email: Stephanie.Chan@ontarioenergyboard.ca
Telephone: (416) 544-5160

Anshula Ohri, Project Advisor, Conservation & Reporting
Email: Anshula.Ohri@ontarioenergyboard.ca
Telephone: (416) 440-7659

Viive Sawler, Manager, Conservation & Reporting
Email: Viive.Sawler@ontarioenergyboard.ca
Telephone: (416) 440-7691

RRR Team (OEB)
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RRR Working Group (Electricity Distributors)

Distributor Name of Member

1 Halton Hills Tracy Rehberg-Rawlingson

2 Hydro One Networks Anne Marie Reilly

3 Hydro One Networks Norm Hann

4 Innisfil Hydro Brenda Pinke

5 PowerStream Christine Dade

6 Toronto Hydro Anna-Christina Crespo

7 Toronto Hydro Colleen Richmond

8 Veridian Steve Zebrowski
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Draft Guide -
 

Overview

• Draft only, input needed

• Final version end of March 2011

• Sequential versions to be posted on OEB 
website

• Evolving document
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Draft Guide -
 

Location

• Link: 
http://www.ontarioenergyboard.ca/OEB/Industry/Regulato

 ry+Proceedings/e-Filing+Services
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Draft Guide -
 

Overview

Pages 1 –
 

14

1.
 

Location of RRR information
2.

 
Registration as User

3.
 

Filing Schedule
4.

 
Contacts

5.
 

Archives
6.

 
Retention & Backup

7.
 

Form by Form Explanation
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Draft Guide -
 

Overview

Pages 15 –
 

128



 
RRR sections 2.1.1 to 2.1.15



 
All Input Forms

-
 

Report Summary
-

 
Instructions

-
 

Crystal Reports/Print Buttons



 
Layout in Guide –

 
next slide
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Draft Guide -
 

Overview

RRR SECTION:
DUE:
AVAILABLE FOR INPUT:
METHOD OF FILING:
CONTENT:
NEW ON FORM: 
TIPS: 
EXAMPLE: 
REASON(S) FOR CHANGE: 
INPUT FORM:
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Draft Guide -
 

Overview

Pages 129 –
 

151

Appendices

1. Registered User Application Form

2. RRR Revisions letter

3. DSC Chapter 7 -

 

ESQRs (2.1.4)

4. O. Reg

 

326/09 –

 

2.1.15

5. RRR Data Collection 2011

6. To Be Considered in the Future
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Filing Schedule 2011 – (Page 9)
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Revised Process
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• 2.1.4 & 2.1.5 -
 

Anshula

• 2.1.7 & 2.1.13 –
 

Stephanie

• 2.1.10, 2.1.11 & 2.1.14 –
 

Ejiro

Questions can be asked through: 

Q&A tab in Microsoft Office Live Meeting

Annual Filings
 E2.1.4, E2.1.5, E2.1.6, E2.1.7, E2.1.10, E2.1.11, E2.1.13, E2.1.14
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» No change to input form

» SQIs vs. ESQRs

» DSC References/ Common Mistakes

» What to track

» Examples

Annual Filing
 E 2.1.4 Service Quality & Reliability (Pages 39 –

 
66)
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Annual Filing
 E 2.1.4 Service Quality & Reliability (Pages 39 –

 
66)
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Annual Filing
 E 2.1.4 Service Quality & Reliability (Pages 39 –

 
66)
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Annual Filing
 E 2.1.4 Service Quality & Reliability (Pages 39 –

 
66)
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Annual Filing
 E 2.1.4 Service Quality & Reliability (Pages 39 –

 
66)

New Requirement

• Reconnection Performance Standard
• Distribution System Code –

 
Chapter 7, para

 
7.10

• Monthly Data Collection in 2011
• Reporting in 2012
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• Revised with RRR dated May 1, 2010

• New input form to reflect revisions
– 7 tabs for each section & summary

Annual Filing
 E 2.1.5 Performance Based Reporting (Pages 67 –

 
81)

1 2 3 4 5 6
Summary Tab
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• Work in progress –
 

definitions

• Circuit Kilometers -
 

refer to the Canadian 
Electricity Association website for the 
definition 
(http://www.electricity.ca/media/pdfs/Perf

 ormance%20Excellence/Circuit%20Lengt
 h%20Definition%5B1%5D.pdf).

Annual Filing
 E 2.1.5 Performance Based Reporting (Pages 67 –

 
81)

http://www.electricity.ca/media/pdfs/Performance Excellence/Circuit Length Definition%5B1%5D.pdf
http://www.electricity.ca/media/pdfs/Performance Excellence/Circuit Length Definition%5B1%5D.pdf
http://www.electricity.ca/media/pdfs/Performance Excellence/Circuit Length Definition%5B1%5D.pdf


24

Annual Filing
 E 2.1.5 Performance Based Reporting (Pages 67 –

 
81)

Incentive Rate Mechanism

• Regulatory return earned
• Preceding year
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Annual
 E 2.1.7 Trial Balance (Pages 83 –

 
103)
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Annual
 E 2.1.7 Trial Balance (Pages 83 –

 
103)
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Annual
 E 2.1.7 Trial Balance (Pages 83 –

 
103)
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Annual
 E 2.1.7 Trial Balance (Pages 83 –

 
103)
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• Uniform system of account balances →
 Audited financial statements 

– Excel spreadsheet 
– PDF format

Annual
 E 2.1.13 Trial Balance vs. Audited Financial Statements (Page 115)
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Annual
 E 2.1.10 Affiliate Transactions (Pages 107 –

 
109)
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Annual
 E 2.1.11 Retailer Service Agreements (Pages 111 –

 
113)
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Annual
 E 2.1.11 Retailer Service Agreements (Pages 111 –

 
113)
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Annual
 E 2.1.14 Net Metering (Pages 117 –

 
119) 
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• 2.1.1, 2.1.3 & 2.1.15 –
 

Ejiro

• 2.1.2 -
 

Stephanie

Questions can be asked through: 

Q&A tab in Microsoft Office Live Meeting

Quarterly Filings
 E2.1.1, E2.1.2 , E2.1.3, E2.1.15
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Quarterly
 E 2.1.1 Deferral/ Variance Accounts (Pages 17 –

 
21)
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Quarterly
 E 2.1.1 Deferral/ Variance Accounts (Pages 17 –

 
21)
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Quarterly
 E 2.1.2 Quarterly Customer Numbers (Pages 23-29)
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Quarterly
 E 2.1.2 Quarterly Customer Numbers (Pages 23-29)



39

Quarterly
 E 2.1.2 Quarterly Customer Numbers (Pages 23-29)
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Quarterly
 E 2.1.2 Quarterly Customer Numbers (Pages 23-29)
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Quarterly
 E 2.1.3 Quarterly Energy Sales (Pages 31-37)
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Quarterly
 E 2.1.3 Quarterly Energy Sales (Pages 31-37)
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Quarterly
 E 2.1.3 Quarterly Energy Sales (Pages 31-37)
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Quarterly
 E 2.1.15 Generator Connection (Pages 121-124) 
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• Send written comments by March 23, 2011 
to Anshula

 
Ohri

 (anshula.ohri@ontarioenergyboard.ca)

• Final RRR Filing Guide to be posted on 
OEB website 

• Webinar presentation and Q&As
 

to be 
posted on OEB website 

Questions & Answers / Next Steps
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Thank You
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