2017 Sector-Wide Consolidated Scorecards of Electricity Distributors®
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D DULC Residential/ Scheduled Compliance with Average Number of | Average Number of T Efficiency K Generation Embedded S S
. ) Telephone Calls . ) Number of ) Distribution Energy Savings . ) Profitability: Profitability:
Small Business | Appointment . Billing Customer . Ontario umber o R 10 Hours Power to Times Power to Assessment Total Cost Connection Generation Lo Leverage:
. Answered on [First Contact N N Level of Public . G | Publi ate per 10, . System Plan Total Cost per (Target: 100% to be Liquidity: Regulatory Regulatory
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5 . . o
Alectra Utilities Corporation 97.02% 99.28% 79.14% 31 99.62% 8 LG C 9 0.453 DS A 95.5 3 $679 $33,717 A AT RE 1.18 1.26 8.90% 8.43%
2
Algoma Power Inc. 99.24% 100.00% 80.06% 99.96% 99.48% 88% 82.00% c 0 0 7.68 3.95 In Progress 5 52,116 $13,408 63.08% 100.00% 037 117 9.30% 8.11%
3 flleie el e 100.00% 100.00% 100% 99.99% 100% 85.00% C 0 0 2.74 2.39 On Target 4 $1,002 | $17,829 61.45% 155 014 8.78% 9.46%
4 A )
Bluewater Power Distribution Corporation 99.27% 99.82% 78.01% 99.93 99.99% 735 86.00% c 0 0 131 0.96 Near budget 3 $693 $32,710 42.22% 100.00% 100.00% 1.32 0.77 8.98% 10.31%
> Evenldiot Foue i 99.59% 100.00% 73.18% 865 99.89% 95 84.00% c 0 0 0.29 1.07 100.2 E PR REBIEE 67.08% 85.71% 100.00% a2 DEE e LD
R )
Burlington Hydro Inc. 97.72% 100.00% 80.13% 9% 99.96% 92 84.00% c 0 0 1.04 0.64 On Track 2 $608 $26,606 62.56% 100.00% 97.87% 223 075 9.36% 7.33%
- o
Canadian Niagara Power Inc. 90.81% 100.00% 77.33% 99.80% 99.91% 91% 81.00% é 0 0 3.11 2.04 In Progress 4 =773 521,875 84.23% 100.00% 100.00% 036 21 8.78% 1070%
8 Centre Wellington Hydro Ltd. 100.00% 100.00% 08.81% 0 99.98% 77.30 85.60% NI 0 0 013 0.08 0 3 $684 $30,334 70.55% 100.00% 1.42 1.15 8.98% 3.54%
9 Chapleau Public Utilities Corporation 4 $718 $29,706 1.95 0.00 9.12% -1.99%
2 i 100.00% 100.00% 99.68% 100 99.99% 95 79.00% (@ 0 0 0.94 0.69 75 66.56%
1 0,
0 COLLUS PowerStream Corp. 100.00% 100.00% 81.92% 99.17 99.97% 71.8 83.30% c 0 0 151 0.84 82.04 2 $512 $25,314 68.98% 100.00% 134 1.31 8.98% 11.65%
11 i
Cooperative Hydro Embrun Inc. 100.00% 100.00% 93.42% o5 LT T T ¢ @ @ 26D Q@i Completed 1 $514 $32,028 77.15% G 1.65 0.16 9.36% 0.72%
12 o
E.LK. Energy Inc. 94.44% 98.63% 96.60% Excellent | 99.99% 90% Satis 82.00% c 0 0 0.63 021 In progress 1 $394 $30,987 41.09% 100.00% 1.85 043 8.78% 11.15%
13 (A s 100.00% 98.90% 80.12% 99.7 99.99% A 82.00% c 0 0 1.53 2.18 On plan g $640 527,874 126.12% 100.00% R 1.58 1.06 9.36% 7.75%
14 i [ (]
Entegrus Powerlines Inc. 08.48% 09.38% 75.60% 81 09.88% o 83.00% c 0 0 172 107 a 2 $555 $23,124 95.92% 100.00% 100% 1.36 1.33 9.19% 7.64%
15 liti (] (]
SO Ll el 100.00% 99.76% 78.21% 98.04% | 99.99% Good 82.00% c 2 1.792 0.72 1.70 81% 3 s707 513,094 53.52% 100.00% 183 043 8o1% 250%
1 ) . )
6 Erie Thames Powerlines Corporation 08.84% 09.54% 06.23% 99.81% 09.50% 29% 84.10% P 0 0 0.90 035 87% 0 S0 S0 73.15% 100.00% 100.00% 0.90 1.37 9.12% 9.22%
w |z . A )
spanola Regional Hydro Distribution Corporation 100.00% 08.18% 72.62% 99.60 99.95% 87 % 84.00% c 0 0 035 0.10 On Track 2 $661 $15,421 80.32% 100.00% 1.17 117 9.12% 2.45%
1 i i o
8 Essex Powerlines Corporation 90.35% 03.12% 79.47% 97.42% 09.91% 81% 83.00% c 0 0 083 0.57 98% 2 $538 $35,211 107.09% 100.00% 100.00% 0.65 0.95 9.85% 3.37%
1 .
9 Festival Hydro Inc. 98.66% 99.42% 84.71% 09.97 99.99% 01% LG ps 0 0 0 0 042 4 $612 $49,303 83.32% 100.00% R 0.50 1.32 9.30% 8.43%
) ) 0 2.429
0 Fort Frances Power Corporation 100.00% 100.00% 96.90% 100 99.46% 89.3 78.51% c 0 0 0.12 018 159.3 3 $665 $30,793 49.20% 495 0.00 0.00% 2.42%
2 S ueliniey el Ls 98.78% 100.00% 67.16% 83.52% | 99.92% 94% 80.00% c 0 0 1.65 1.34 93.28% g S B 90.20% 100.00% 100.00% L & A B
22 1 0, 0,
Grimsby Power Incorporated 98.02% 100.00% 75.37% 99.97% 99.96% 75.40 82.60% c 0 0 1.20 0.99 64.83 2 $559 59,383 74.26% 100.00% 100.00% 107 1.44 9.19% 10.92%
23 Guelph Hydro Electric Systems Inc. 96.97% 09.57% 37.47% 100% LS o G ¢ @ @ D5 2 oe0% 3 $624 $30,163 103.22% 100.00% G 1.98 1.34 9.19% 9.70%
- . ® : :
4 Halton Hills Hydro Inc. 100.00% 100.00% 95.85% 99.99 99.77% 88% 85.00% c 0 0 165 113 Over-budget 1 5763 $10,295 63.29% 100.00% 1.08 13 9.19% 6.98%
25 H istributi imi ‘ o 5
earst Power Distribution Company Limited 100.00% 100.00% 87.30% 99% 09.96% 5% Good or bett 28.00% c 0 0 433 177 Established 2 $529 $16,409 174.13% 2.34 0.38 9.19% 8.19%
26 ‘ o, _ o,
Hydro 2000 Inc. 100.00% 100.00% 100.00% 99.00% | 99.95% 99.00% 99.00% NC 0 0 0.00 0.00 25.00% 2 $565 $33,741 52.40% 0.77 0.30 9.12% 6.52%
[ ] ® (] - :
27 IRREIT® (R ARy 100.00% 97.59% 99.99% 84 99.94% 92% 76.00% NI 0 0 413 1.53 completed in a $300 $24,066 60.22% 114 0.62 9.36% 7.45%
[] [ ] ; )
28 Hydro One Networks Inc. 98.06% 08.94% 81.85% 0.85 09.28% 0.85 81.00% c 3 0.065 705 232 103 4 $974 $10,444 80.83% 99.71% 99.77% 0.55 139 8.78% 7.94%
29 iti ‘
Il O RaFEHR EomimUTiies I 90.59% 100.00% 100 97.89% %0 70.40% NI 0 0 7.55 3.98 83 0 = 50 180
i H 0, 10
30 Hydro Ottawa Limited 100.00% 99.43% 85.07% 84.27 99.90% 90.00 70.00% c 0 0 111 0.73 95.00 4 $653 $37,950 69.98% 100.00% 100.00% 1.23 173 9.19% 10.10%
3 1, 0, )
! I p@er EoipeEi e 93.28% 93.50% 80.23% 99.4% 99.79% B 85.00% c 0 0 1.54 1.05 In Progress g $857 517,136 73.53% ATREE 0.88 178 8.78% 0.94%
1 1, 0, ()
32 Kenora Hydro Electric Corporation Ltd. 100.00% 09.48% 99.98% 99% 99.93% 76% 78.00% P 0 0 3.84 188 In Progress 3 $603 $34,365 62.51% 3.52 0.63 9.58% 0.25%
33 . . ‘ ‘ ‘ 0, 0
Kingston Hydro Corporation 100.00% 100.00% 68.76% 08.84% 97.09% A TG ps 1 0 A7 W on track 3 $538 $44,400 55.88% R 1.84 1.41 9.19% 7.82%
] Wi N
3 Kitchener-Wilmot Hydro Inc. 98.93% 97.93% 92.80% 996 99.58% A 83.00% c 0 0 0.92 1.03 In Progress 2 $487 $23,707 83.39% 100.00% 100.00% 1.99 0.54 9.36% 9.59%
35 iliti 9 9
Lakeiontibtilitiesling: 99.44% 100.00% 91.95% 99.92% | 99.97% 76.10% 83.30% c 0 0 0.32 017 Complete d SHEE LR 60.95% 100.00% 100.00% s Lo A C
trbuti (] , .
36 Lakeland Power Distribution Ltd. 100.00% 100.00% 88.20% 99.95 99.94% 745 83.80% c 0 0 1.46 0.83 In Progress 2 $697 $26,273 74.50% 100.00% 100.00% 1.80 1.00 9.08% 12.69%
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7 ® 1 28,1 . ) ! !
S London Hydro Inc. 97.56% 99.87% 68.57% 99.6% 99.83% A 82.00% C 1 0.349 0.93 1.00 Above Budget 3 =516 528,106 63.35% 100.00% 100.00% 131 0.74 8.78% 9.06%
1 1l 1 () 0,
38 Midland Power Utility Corporation 100.00% 100.00% 100.00% 99.4% 99.75% 81% 83.00% c 0 0 0.18 0.14 94% 4 $676 $37,803 110.89% 100.00% 100.00% 0.96 0.58 8.93% 7.28%
i istributi 7 7 . . ! !
39 Milton Hydro Distribution Inc. 06.76% 100.00% 06.52% 042 99.96% A G C 0 0 e 65 - 3 $66 $9,673 77.52% 100.00% TR 1.72 1.25 9.19% 9.45%
: — ® : ;
40 Newmarket-Tay Power Distribution Ltd. 99.77% 99.91% 76.64% %0 99.95% 01 81.00% c 0 0 0.42 0.54 120 2 $621 $25,943 64.35% 100.00% 100.00% 2.35 0.66 9.66% 2.41%
a1 i i [ 741 20,2 ol 1 ! .
Niagara Peninsula Energy Inc. 91.48% 98.34% 87.99% 92% 99.46% 86% 83.00% c 0 0 137 1.55 100.69% 3 $ 520,285 58.78% 100.00% 100.00% 59 097 9-30% 3.57%
i | - - 0, 0
42 Niagara-On-The-Lake Hydro Inc. 98.94% 100.00% 87.26% 15 99.85% 75.9 83.00% c 0 0 0.50 0.88 110 3 $698 $19,645 89.87% 100.00% 100.00% 083 0.54 9.36% 9.81%
4 istribution Limi 72 28,2 i J ! !
2 North Bay Hydro Distribution Limited 100.00% 100.00% 86.56% 6 99.74% 85% 81.00% c 0 0 111 0.94 118% g %6 PR 129.07% 100.00% 2 o SIS Belss
a4 io Wi 1 10,757 . . . .
Northern Ontario Wires Inc. 100.00% 100.00% 100.00% 100% 99.89% 88% 80.82% C 0 0 3.43 1.56 Excellent #666 510,75 82.96% 124 104 8.78% 6-24%
45 Oakville Hydro Electricity Distribution Inc. 97.03% 100.00% 30.62% %6.6 99.99% %0 LR c 0 0 0.50 079 — 3 $695 $25,630 75.87% TR 1.56 1.02 9.36% 9.69%
4 i imi 2 1. . . 609
6 Orangeville Hydro Limited 100.00% 99.83% 99.99% 99.96 99.93% 74.8 86.20% c 0 0 0.32 0.45 92 $553 $30,933 73.38% 100.00% 100.00% 52 117 9.36% 10.60%
47 Orillia Power Distribution Corporation 3 $646 $36,942 0.70 1.05 9.85% 11.03%
P 100.00% 100.00% 97.43% 99.88% 99.98% A 84.00% C 0 0 3.63 0.92 In progress 44.65% 100.00% :
o 9
8 Oshawa PUC Networks Inc. 99.47% 98.53% 90.52% 277 99.94% | 92% satisfied |  85.00% c 0 0 073 0.98 101.3% 2 $532 $31,280 71.65% 100.00% 0.9 0.96 9-19% 7:62%
i 1 0,
& Ottawa River Power Corporation 98.57% 99.14% 99.87% 98.8% 99.98% 78.8% 80.40% c 0 0 0.95 0.62 Implemented 3 el Sl 21 82.01% A 07 B L2
N o . 5
50 Peterborough Distribution Incorporated 67.52% 99.90% 90.42% 0 99.51% A 85.00% C P 0 1.60 296 35 4 $570 $37,309 62.07% 95.24% 1.63 1.32 8.98% 5.05%
i 1 i 0, 0,
31 PUCDistributionInc. 96.67% 97.62% 79.88% 99.74%% |  99.94% 80% 85.00% c 0 0 1.43 121 In Progress N S5 S 92.47% A= e B g
0 o
52 Renfrew Hydro Inc. 100.00% 97.47% 98.67% 99.29% 99.88% 83.60% 85.40% c 0 0 0.44 0.19 33% 3 $588 $31,597 47.90% 100.00% 149 0.72 8.78% 8.39%
. —— 3 ® \ \
>3 Rideau St. Lawrence Distribution Inc. 97.78% 95.77% 72.87% 99.7% 99.69% B 83.00% c 0 0 045 0.29 56% g S $31,369 58.68% (a2 n4% 2Lz L
: [ ] (] . .
>4 Sioux Lookout Hydro Inc. 100.00% 100.00% 93.54% 100% 99.96% 82.99 79.00% C 0 0 138 1.26 Stage 5 3 $848 $3,389 47.72% 0.94 0.48 8.98% 5.69%
(] , 2
5 St. Thomas Energy Inc. 95.72% 100.00% 77.26% 100% 99.95% B+, A, A 81.00% NC 0 0 0.47 0.58 121% 2 $494 $34,897 61.13% 100.00% DG 0.84 031 9.30% 11.60%
N o . 5
56 Thunder Bay Hydro Electricity Distribution Inc. 100.00% 100.00% 04.81% At 09.88% A 84.00% c 0 0 163 3.05 106.13 4 $657 $28,819 106.88% 100.00% 1.71 0.86 8.78% 3.25%
. (] [ ] , .
>7 Tillsonburg Hydro Inc. 99.47% 100.00% 84.57% 99.3 99.36% satisfied 81.60% NI 0 0 114 1.10 in progress g SR SR 61.79% o s B EERS
. - o 9
58 Toronto Hydro-Electric System Limited 98.32% 99.37% 77.92% 88% 99.24% 83% 69.00% ps 1 0.035 091 118 118% 5 $1,042 $27,825 63.11% 81.08% 02.41% 0.64 1.34 9.30% 9.08%
59 VRl ComnEsiions 7. 98.62% 99.56% 80.83% 82.2% 99.92% 91% 83.00% c 1 0389 1.07 1.07 93.96 3 #578 s26,411 53.23% 100.00% 100.00% 1.49 125 9:36% 8.66%
T 1 2 2 2.1 . .19% .88
60 Wasaga Distribution Inc. 100.00% 100.00% 99.99% 0438 99.88% 82.2 85.60% c 0 0 0.45 0.46 Completed $425 $20,770 92.02% 100.00% 5 031 9.19% 8.88%
(] ® - .
61 Waterloo North Hydro Inc. 100.00% 96.40% 22.77% 99.90% 99.97% 02% PG ps 1 0618 076 150 41.81% 3 $773 $26,800 65.16% 100.00% R 1.08 1.18 9.19% 8.37%
— . . : ,
62 Welland Hydro-Electric System Corp. 100.00% 08.64% 96.19% 75% 99.98% 92% 83.00% P 1 0.208 183 156 Completed 2 $497 $23,937 £0.55% 100.00% 100.00% 1.51 0.81 8.78% 8.51%
i ‘ 0, 0
63 Welisiem Werih Pewer s 100.00% 99.42% 99.72% 99.83% 99.60% 79% 83.30% c 0 0 0.10 0.16 35% 4 s812 338,753 37.46% 100 124 9:19% 7:12%
3 o
64 West Coast Huron Energy Inc. 100.00% 98.46% 98.49% 99 99.75% 77 84.00% c 0 0 0.23 0.47 68 5 $788 $50,054 47.36% 100.00% 0.75 0.92 8.98% 6.00%
1, 0, 0
65 WHESEID Fouar 10 92.25% 94.86% 82.29% 99.56% | 99.99% 92.0% 82.00% c 0 0 1.20 0.26 Completed g et LR 62.63% 100.00% 100.00% 0ee O A i
. ) ) N )
66 Whitby Hydro Electric Corporation 95.60% 09.46% 87.93% 09.74 99.88% A 83.60% P 0 0 0.69 123 95.14 3 $682 $26,241 55.85% 91.89% 1.04 0.63 9.66% 10.46%
LEGEND
Target Met @ Target Not Met

Note 1:
Note 2:
Note 3:
Note 4:
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For information on the scorecard’s measures, technical definitions, plain language description, and how a measure may be compared, please refer to the Scorecard — Performance Measure Descriptions document.

For the “Service Quality” and "Public Policy Responsiveness" performance categories, a blank field shown for any of the related measures indicates that no services were required to be performed by the distributor.
The OEB has been less prescriptive with "First Contact Resolution", "Customer Satisfaction Survey Results" and "Distribution System Plan Implementation Progress" measures, allowing distributors discretion on definition and implementation until the OEB establishes uniform
Compliance with Ontario Regulation 22/04 assessed: Compliant (C); Needs Improvement (NI); or Non-Compliant (NC).



http://www.ontarioenergyboard.ca/oeb/_Documents/scorecard/Scorecard_Performance_Measure_Descriptions.pdf
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