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1. Purpose

RRR Filing Guide

The purpose of this RRR Filing Guide is to aid Electricity Transmitters, Electricity Retailers, Gas
Marketers and Unit Sub Metering Providers (herein referred to as “licensees” or by their
abbreviated names) in completing their RRR filings online.

Pivotal UX System

To support the OEB’s 2019-2022 Business Plan and OEB’s Strategic Blueprint that emphasize
efficient, innovative and consumer-centric approach to energy regulation, the OEB has
implemented the Pivotal UX as the RRR Filing System to support the OEB’s goals to
modernize, and make regulatory reporting robust and more efficient.

Pivotal UX provides an intuitive interface to reduce reporting time, increase efficiency and make
the RRR filing process more user friendly.

The UX platform also facilitates the opportunity for easier future enhancements through
upgraded features to improve user experience.
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2. Location of RRR Information

The RRR guidelines can be accessed through the ‘Regulatory rules and documents’ Reporting and
record keeping requirements (RRR)

Highlights of the RRR webpage include:

RRR — This webpage contains current documents and recent communications from the OEB
regarding RRR.

RRR Filing System — The link to the RRR filing portal is found on this page.

Reporting Schedule — This section contains the filing schedule and countdown for impending
filing deadlines for regulated entities.

RRR User Add/Remove Request Form — The link to the form to modify and request user access
to the RRR portal.

3. Registration

ENERGY

= ONTARIO Contact  Calendar  Newsroom  Francais About the OEB + Have a complaint?
: BOARD

Consumer information . Consult] d Regulatory rules and
; Ontario's energy sector Applications 1 e Y St ikeholder engagement
and protection pr documents

Home > Regulatory rules and documents

Regulatory rules and
documents

Rules, codes and guidelines Reporting and record-keeping requirements
[ ————— —————— ——— -
— Rules, codes and guidelines 2 1 - Reporting and record-keeping requirements :
————————————————
— Retailers: Forms and templates — Scorecard filing for utilities

Reqistered User Privileges

Registration of at least one RRR user is necessary in order to fulfill the condition of its licence
which requires submission of information “in the form and manner required by the Board.”
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Only RRR registered users can access input forms for filing, based on the personal password
issued to them by the OEB. The name of the RRR user is recorded in the OEB database as the
submitter of the filing.

If you have forgotten your user ID and password, click on “Forgot your Password” on the RRR
Filing System’s log-in webpage. You will be asked to provide your email address registered with
the OEB. Your user ID and password will be sent to your inboximmediately.

Removing or Adding a Registered User

When the job function of a registered user changes, or when an employee leaves the
organization, the OEB should be informed so that the RRR log-in ID assigned to the person can
be cancelled. In order to assist users on the various ID’s for a distributor, the RRR Filing System
includes a “My Profile” button located in the navigation bar as shown in the below screenshots.
The “My Profile” button includes a registered list of all RRR user details for an electricity
distributor. The user can review the user ID’s and advise the OEB if any changes need to be
made.

To remove or add a RRR user, the primary regulatory contact should complete the “Electronic
User Form” found on the Filing systems page of the OEB website and email to
registrar@oeb.ca.

The email address used by the primary regulatory contact in sending the request should match
the contact email on record with the OEB.

RRR Filing Guide for ETs, ERs, GMs and USMPs 5|Page
March 2026


https://www.oeb.ca/oeb/_Documents/e-Filing/Electronic_User_Form.pdf
https://www.oeb.ca/oeb/_Documents/e-Filing/Electronic_User_Form.pdf
https://www.oeb.ca/industry/tools-resources-and-links/filing-systems
mailto:registrar@oeb.ca

Ontario Energy Board

Action Center

=
&

Case Documents

RRR Filings

4

Company

ED Additional
Reporting

RRR Revision
Request

SOP Application

&

SOP:View Woricin-
Progress

B

‘Submit Smart Meter

SO Miow Werkin.
Progress

= COMRANY NAME
Choose Reporting|
Period

B LICENCE

Licence TP
Mejor Events
Electricity Retailer
2N LICENCE STATUS
%)
Afiates Jested
CHOOSE ELECTRICITY REPORTING YEAR

B [) & REPORTINGYEAR |

08 20

8 (m] 2022
Bemers 0 8 g
] 2020

08 20

08 2

08 o

(m] 2016

083 s

08 2

08 .

CHOOSE GAS REPORTING YEAR

() & REPORTING YEAR |

USER DETAILS

LICENGE EFFECTIVE DATE LICENCE NUMBER
May 07, 2020
LICENCE EXPIRY DATE

May 06, 2025

FIRET N o WAL HAML
- -
X
-
ACCOUNT DETAILS
Lo
-

(m) COMPANY ROLE

D Tost Blectricity Dis¥ributor. London: Coparabon ED-0963-5069 fssued RRR Filer

U Test Electrizity Distributcr, Longon: Corporation ED-LOg.! ued Chiel Executrve Officer

[ Test Electricity Transmitter, London: Corporaon ET-0900-5900 lssued Chlef Exacutve Officer

] TestRes kater, Londer: Corporation ER-2013:021 Issued RRR Flier
COMPANY DETAILS

have RRA oo access on bahall of EPCOR Matural Gas Limiled Partnarship.

(m] Name Fae
o RAS Fils

0 RRR Filar

(] R Frar

0 RRA Flior

O Complainl Contact

i | Comglaint Contacl

o | RHAR Filsr

a R Filer

a RRR Filer

| Chiad Information Security Oicer

RRR Filing Guide for ETs, ERs, GMs and USMPs
March 2026

6|Page



Ontario Energy Board
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4. Login and Change Password

The RRR filing system can be accessed through either Microsoft Edge/Internet Explorer 10+ or
Chrome 38+. The RRR filing system login webpage is shown in Figure 1.

Figure 1: RRR filing system Login Page

» Ontario
Energy
1_,— Board

USERNAME
PASSWORD

() KEEP ME SIGNED IN

SIGNIN

URL

Licensees can add this link (https://p-pes.ontarioenergyboard.ca/PivotalUX/) to their preferred
browser to access the RRR filing system login webpage.

Login
Use existing user credentials for e-Filing Services for logging in to RRR filing system.

Change Password

Users can follow these steps to change an existing or renew a forgotten password in RRR filing
system.

Step 1: Click on “Forgot your Password” on the OEB’s RRR filing system login webpage.

Step 2: Enter the email address registered with the OEB as shown in Figure 2.

RRR Filing Guide for ETs, ERs, GMs and USMPs 8|Page
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Figure 2: Password Recovery Window

» Ontario
Energy
= Board

Password Recovery

Select the Pivotal environment and enter the Email
‘associated with your acceunt and then click Confinue.

Email

i

Step 3: An email will then be sent to the registered email address containing more information
about howto reset the password. Click on the link and change the password.

RRR Filing Guide for ETs, ERs, GMs and USMPs 9|Page
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5. Action Center

What is Action Center?

The purpose of Action Center is to provide a short cut for accessing the filing company’s name, as
well as, accessing all the user support materials. The “Action Center” is the top most button located
on the navigation bar, which is explained in the following section.

Figure 3: Action Center

ACTION CENTER

6. RRR Filings Views
The following section outlines the different views of RRR Filings in RRR filing system.

6.1 Choose Reporting Period

After logging in with the registered username and password, click on the “RRR filings” button located
on the navigation bar (#1). This will open the Company Details and Reporting Year as shown in
Figure 4.

Please note this screenis similar to all license types. The example below shows the Electricity
Transmitter license type.

RRR Filing Guide for ETs, ERs, GMs and USMPs 10|Page
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Figure 4: Choose Reporting Period

i PVOTAL

REPCE

The following are descriptions of the screen sections (1 to 6) shown above.

1. This is navigation bar is present throughout the RRR filings or revision request process.
Through this navigation bar users can perform tasks such as RRR filing, RRR revision
request, etc. At the top of the navigation bar, there is a feature titled “Action Center”,
which allows the users to create a custom dashboard to track any of their RRR data.
Additionally, the Action Center also houses demo videos on RRR filing system.

2. This navigation bar features five options: Choose Reporting Period, Major Events,
Affiliates, Rate Zones and Exemptions. The options are briefly described below:

Choose Reporting Period: For accessing RRR forms click on “Choose Reporting
Period”. This will then prompt the user to click on the desired RRR Reporting Schedule
and finally the annual and quarterly RRR filings. This RRR navigation bar will disappear
once the reporting year from the “Choose Reporting Period” is selected.

Please note that ‘Major Events’ and ‘Rate Zones’ are only applicable to electrical
distributors and due to this reason, the details of these sections have not been included
in this filing guide.

Affiliates: Clicking on this tab will open affiliate names.

Exemptions: Clicking on this tab will open the details about the company’s RRR filing
exemptions. Details such as the specific filing exemptions as well as the additional
details can be found in the ‘Exemption Comments’ box.

RRR Filing Guide for ETs, ERs, GMs and USMPs 11|Page
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3. This displays the selected company’s information and lists reporting years. Select
“Choose Electricity Reporting Year” for accessing RRR forms. For example, select
2023 as Reporting Year for entering annual 2022 data.

4. This menu bar is present throughout the RRR filings or revisions request process.
Through this menu bar users can perform tasks such as Add group, Form refresh and
Form print.

5. This header is present throughout the RRR filing or revision request process but will
reflect the title of the current layout with information such as distributor name, type, filing
year and form status. Notice that on the right-hand side of the header there is “Add
Favorite” and “Menu” option, whereas, on the left-hand side there is “Navigation” and
“Back arrow” option.

Note that anicon (- ) appears when the export data feature is selected. Clicking on
this “export data” icon will open a sub-window from where the exported data can be
downloaded. The “add favorite” feature lets the user create a shortcut of the current view
in the menu bar.

6. Right under the menu bar there is the “settings” and “log out” option. Before logging out
ensure that the filing is saved and the correct status (“Not Started”, “Work in Progress” or
“Submitted”) is displayed.

RRR Filing Guide for ETs, ERs, GMs and USMPs 12|Page
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6.2 RRR Reporting Schedule

After selecting a reporting year from “Choose Electricity Reporting Year”, the RRR reporting

schedule for the applicable licensee will appear as shown in the figures 5 to 8 below.

Figure 5: RRR Reporting Schedule — ET

Company’s Year

OUTSTANDING FILINGS (8)

COMPANY

Test - XYZ Ltd., Toronto: Partnership ET-2020-0001 Issued

EXPIRY EXTENSION DATE

D & Period  Filing Name Status Expiry Date From Period To Period

D = Apil 31 Not Started  April 30, 2026  January 1, 2025  December 31, 2025
0O &8 A 312 Mot Started  April 30, 2026 January 1, 2025  December 31, 2025
O 8 am 313 Mot Started  April 30, 2026 January 1, 2025  December 31, 2025
O &8 A 314 NotStarted  April 30,2026  January 1, 2025 December 31, 2025
D B Apil 31.8 Mot Started  April 30, 2026  January 1, 2025  December 31, 2025
D £ Apil 3.1.10 Not Started  April 30, 2026  January 1, 2025  December 31, 2025
D = Al 31N Not Started  April 30, 2026  January 1, 2025 December 31, 2025
[ 8 Apil  E321CERT  NotStarted  Apsil 30, 2026

COMPLETED FILINGS (0)

O Period  Filing Name

Stalus  Submitted On

There are no records available to display.

CERTIFICATIONS (0)

[0 B Period Filing Name

Status  Expiry Date

There are no recerds available to display.

RRR Filing Guide for ETs, ERs, GMs and USMPs
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Figure 6: RRR Reporting Schedule — USMP

YEAR COMPANT
2023
EXPIRY DATE EXPIRY EXTEN

OUTSTANDING FILINGS (1)
O & ringhame  Smis  ExpryDae  SO1 GO Annual Filing
D 2 811 Mot Started  May 032023 22

COMPLETED FILINGS (0)

[ & rFighame States  Subeitted On 9“"?“‘"

Thare are no records avadable fo display.

CERTIFICATIONS (0}

[ B8 ringname Stas  Expiry Date
There are no records avaslable 1o display.

Sort (i'oer

EXECUTIVE SIGN-OFF [0

[ 8 Year SignO# Signed OfBy  Signed Date
There are no records avalable 1o display.

Figure 7 - RRR Reporting Schedule — ER

YEAR COMPANY
Company's Year
202
4 EXPIRY DATE EXPIRY EXTENSION DATE

Expiy Extensions
OQUTSTANDING FILINGS (16)

(O & Peicd  FiingName  Status  ExpiyDale  FromPeriod To Period

0 & peiwar a1 ol Staried  Apri 30, 2026 January 1, 2025 Warch 31, 2025
0O 8 peiLoraz 414 NotStarted April30,2026  Apiil1,2025  June 30,2025

O & |wiLrores 411 NotStarted  Apri 30,2026 July 1, 2025 September 30, 2025
(m) April_foras  4.1.1 NotStarted  Aprii 30,2026  Oclober1,2025  December 31, 2025
0O &8 |wiLorar 4114 NotStarted  April 30,2026  January 1,2025  March 31, 2025
0O & |wiLoraz 4114 NotStarled Apri 30,2026  Apiil1,2025  June 30,2025

0O & Jwi_foros 4114 NotStated  Apri 30,2026 July 1, 2025 September 30, 2025 Annual Filin g
0 & |wiioras 411A NotStarted  April 30,2026  Oclober 1,2025  December 31, 2025
0O & |eiciorot 412 NotStarted  April 30,2026  January 1,2025  March 31, 2025
0O 8 peiLeraz 412 NotStarted April30,2026 Apii1,2025  June30,2025

O & |wirores 412 NotStarted  Apri 30,2026 July 1, 2025 September 30, 2025
0 8 | oras 412 NotStarted  Aprii 30,2026  Oclober1,2025  December 31, 2025
0O 8 peiLerar at2a NotStarted  April 30,2026  January 1,2025  March 31,2025
0O & |wiLoro2 4124 NotStarled  April 30,2026  April 1,205 June 30,2025

0O & fenrras a12a NotStarted  Apri 30,2026 July 1, 2025 September 30, 2025
(m) April_foras  4.1.2A NotStarted  April 30,2026  Oclober 1,2025  December 31, 2025

Figure 8 - RRR Reporting Schedule — GM

v

Company Year

COMPANY'S YEAR
REPORTING YEAR comPANY

B 2026

Expily Extensions | OUTSTANDING FILINGS (8)

O & reros  FiingName  Stats ExpiyDate  From Period To Period

O & Aoi_foral  GM211  NotSterted April 30,2026 January 1,205  March 31,2025

(0 #| Ao forg2  GM211  NotStated Apri30,2026  Apri1,2025  June 30,2025

O &| Aoii_foras  GM211  NotStarted  April 30,2026 July 1,2025 September 30, 2025 Annual Filin g
O &| Apiforos GM211  NotStarled April 30,2026  Oclober 1,205  December 31, 2025

O & Aori_fora1  GM212  NotStated Apri 30,2026  January 1,2025  March 31,2025

O &| Aorifora2 GM212  NotStarted  April30,2026  April1,2025  June 30, 2025

O &| Apifora3 GM212  NotSleted April 30,2026 July 1,2025 September 30, 2025

O & Avilforas ©GM212  NotSlerted April 30,2026  Oclober 1,2025  December 31, 2025

This section displays the annual reporting periods for the reporting year. This will also show the

RRR Filing Guide for ETs, ERs, GMs and USMPs 14|pPage
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status of your RRR filings (“Not Started”, “Work in Progress” or “Submitted”) and latest
submission date of the particular annual RRR filing.

Users can select the folder for the applicable reporting period as follows:

Electricity Transmitters:
e The electricity transmitters only have an annual reporting requirement.

Unit Sub Metering (USMP) Providers:
e The USMPs only have an annual reporting requirement.

Electricity Retailers and Gas Marketers:
o The electricity retailers and gas marketers only have an annual reporting requirement.

o The filing forms are broken into four quarters.

e Users can select the relevant quarter(s) from the list and enter the information for each
corresponding reporting period

6.3. RRR Forms

Once the required annual reporting year is selected, a screen for RRR filings appears as shown in
Figure 9: RRR Forms.

Figure 9: RRR Forms

OUTSTANDING FILINGS (1)
= O 28 ringneme  smwe  Segome GO
e 0= 17 " ) -

COMPLETED FILINGS (3)
don  SorOrer

CERTIFICATIONS (0)
O B ringhane sus Soipome g

o razards avaiiable to display.

EXECUTIVE SIGN-OFF (0)
O 8 vesr Sunom SgnedOmBy Signed Dat
Thare are n

2 records avaiable fo display.

This is the section for accessing the desired RRR filing. For example, to show the various annual forms
that appear in the RRR Forms Screen, the above screenshot shows the “Annual Transmitter Filing
Forms 3.1.2 - 3.1.7” from the RRR navigation bar (Section #2). Clicking on the “enter form” icon (&)
under any of the desired RRR form titles will open the standard form template for entering RRR data.

RRR Filing Guide for ETs, ERs, GMs and USMPs 15|Page
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7. Submit RRR Filings

The following section outlines the key activities performed when submitting RRR Filings.

7.1 Select Company Name

After logging in, the user has to select a company name from the list of companies:

Step 1: On the left-hand column, please select “RRR Filing”.

Step 2: From the list of companies, select your company by clicking this icon (¥ ) against
the company name. See Figure 10.

Figure 10: List of Companies

PIVOTAL

BASIC SEARCH

SELECT A COMPANY

[Companies

] + [z ey

RESULTS

Companies (8]

or

Compary Name |

Lownce Nembier— Addiss e 1 City |

D=
0=
0=
0 &=
0=

D =

Teest Elactricty Distribotoe

Tesst Blectricty Distritutor - Ol
Test Eletricy Transmishor
Test Gas Marketer

Tast Retadehtacvabor

Taest USMP

ED850.0868

ET-0696-0998
GM-ORD-00
ERL295.0900

ES-ia-a0

44 Cueon St
123 Caradoc
44 Queon St
A5G Test Streat
44 Quaen St

123 Tost Strant

Londan

Strathi..

Lendan

Torerio

Lendan

Taronta.
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7.2 Access RRR Forms

This section provides instructions on accessing the annual RRR filings. The examples below cite
electricity retailer and electricity transmitter annual filings. These views are similar for the other
licensees in RRR filing system and are based upon the filing schedule.

In order to access any of the annual filing forms broken into quarters for electricity retailers and gas
marketers, the user will proceed with the following steps (annual filings are shown in the subsequent
example):

Step 1: Click on “Choose Electricity Reporting Year” as shown in Figure 4 to select reporting
year.

Step 2: Select the desired “From/To Period” from the menu shown in Figure 12. Depending
on the reporting period selected, the corresponding RRR forms would then appear on the
RRR Forms Screen as shown in Figure 12.

RRR Filing Guide for ETs, ERs, GMs and USMPs 17 |Page
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>
o

Figure 12: Select Filing Per

Action Center

COMPANY NAME

Choose Reporting]

s B LIGENGE

LICENCE TYPE LICENCE EFFECTIVE DATE LICENCE NUMBER
Major Events
8 Electricity Retailer July 28, 2022
%S LIGENGE STATUS LIGENGE EXPIRY DATE
Case Documents ™)
Affiates Issued July 27, 2027

CHOOSE ELECTRICITY REPORTING YEAR

e CANEFT

RaieZones | (O 57
0Os as
g (@] 2024
Bxemplions | () g 20
08 a
ED Additional 08 20
Reporting o s
& 2
(] 2018
08 2
CHOOSE GAS REPORTING YEAR
i () & REPORTINGYEAR |
&
SOP:View Woricin-
ear CoMPANY
Company's Year
2026
g EXPIRY DATE EXPIRY EXTENSION DATE
Expiry Extensions
OUTSTANDING FILINGS (18)
(mi -} FiingName  Status ExpyDate  From Period To Period
a [Apri_for 1 4.1.1 Not Started  Apri 30, 2026 January 1, 2025 March 31, 2025
O & frerirre2 411 NoiStaried Apri 30,2026  April1,2025  June 30, 2025
O Apri_for03  4.1.1 NotStarted  Apri 30,2026 July 1, 2025 September 30, 2025
O & JaiLforas 411 NotStarted  April 30,2026  October 1,2025  December 31, 2025
(m] April_for 01 4114 NotStated  April 30,2026 January 1,2025  March 31, 2025
0O & Jawnirore2 4114 NotStarted  Apri 30,2026  April1,2025  June 30, 2025
O & |reri_foras 4114 NotStated  Apri 30,2026 July 1, 2025 September 30, 2025
O & Jawiforad 4114 NotStarted  April 30,2026  October 1,2025  December 31, 2025
(m] April_for @1 412 NotStated  April 30,2026 January 1,2025  March 31, 2025
O & freirrez 412 NotStated  April 30,2026  Apri 1, 2025 June 30, 2025
O Apri_for03  4.1.2 NotStarted  Apri 30,2026 July 1, 2025 September 30, 2025
0O & |rwiLforad 412 NotStated  April 30,2026  October 1,2025  December 31, 2025
[m] Apri_for @1 4.1.24 NotStated  April30,2026  January1,2025  March 31, 2025
0O & Jawnirore2 4124 NoiStaried  Apri 30,2026  April1,2025  June 30, 2025
O & |reri_foras 4124 NotStated  Apri 30,2026 July 1, 2025 September 30, 2025
O & |aiforas 4124 NotStarted  April 30,2026  October 1,2025  December 31, 2025

Step 3: Click the “enter form” icon (&) under “Outstanding Filings” to access the form as
shown in Figure 13.

RRR Filing Guide for ETs, ERs, GMs and USMPs 18|Page
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Figure 13: Sample Electricity Retailers Annual Reporting Form (for Q1)

OT STARTED;;APRIL_ FOR Q1

Clicking Checkmark at the fop of the page will not automatically submit this filing. To SUBMIT this filing, scroll to the end of this page, select YES in the Submit drop down then click the Checkmark button.

REPORT SUMMARY
REPORTING YEAR FILING FORM NAME RRR FILING NO

2026 4141 41520
REPORTING PERIOD AND COMPANY NAME LICENCE TYPE STATUS

April_for Q1- 2026 X Retailer Not Started
REPORT VERSION EXTENSION GRANTED EXTENSION DEADLINE

0
FILING DUE DATE FISCAL PERIOD FROM FISCAL PERIOD TO

April 30, 2026 January 1, 2025 March 31, 2025
SUBMITTED ON SUBMITTER NAME EXPIRY DATE

April 30, 2026

LICENCE INFORMATION
AGENT AGENT ONLY

No No
LOW VOLUME LARGE VOLUME

Yes Yes
CONTRACT INFORMATION

Low Volume (Less than 150,000KWWh Annual Consumption) Large Volume (Greater than or equal to 150,000 k\Wh Annual Consumption)

Number of Customers with less than one year remaining in the term of the contract (<=1 yr)
Number of Customers with grealer than one year but less than three years remaining in the term
of the contract (=1yr & <=3yr)
Number of Customers between three and five years remaining in the term of the contrac (=3 yr &
2=
Nur:};’;r of Customers with greater than five years remaining in the term of the contract (=5yr)
Total 0 0
SUBMIT
SUBMIT FORM*

No -

In order to access any of the annual filings for electricity transmitters and USMPs, the user will proceed
with the following steps:

Step 1: Click on “Choose Electricity Reporting Year” as shown in Figure 4 to select reportingyear.
Step 2: the corresponding RRR forms would then appear as shown in Figure 14.

Figure 14: Annual Filing Forms

Action Center YEAR COMPANY
Company's Year
E f— EXPIRY DATE EXPIRY EXTENSION DATE
—
My Cases . -
Management

OUTSTANDING FILINGS (4)

~

D &5 Filing Name Status Expiry Date  Sort Order
ase Documents
B2 311 Not Started ~ May 03, 2023 18
Sco 2 312 Not Started ~ May 03, 2023 19
82 317 Not Started ~ May 03, 2023 20
RRR Filings
55 E321CERT  Not Started 21

|| Expiry Extensions

COMPLETED FILINGS (0)
D 55 FiingName Status Submitted On Sort Order

There are no records available to display.

Company

ED Additional
Reporting CERTIFICATIONS (0)

[:] &) FiingName Status Expiry Date Sort Order
RRR Revision There are no records available to display.
Request
@ EXECUTIVE SIGN-OFF (0)
D £ Year SignOff Signed Off By Signed Date

ﬁ 9 There are no records available to display.
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Step 3: Click the “enter form” icon (=] ) under “Outstanding Filings” to access the form as
shown in Figure 15.

Figure 15: Sample Electricity Transmitters Annual Reporting Form

PIVOTAL

3.1.1; 0; NOT STARTED; ; APRIL

Action Center

My Cases

«

Case Documents.

RRR Filings

«

Company

EL‘I

=

ED Additional
Reporting

RRR Revision
Request

Q
o o

Clicking Checkmark at the top of the page will not automatically submit this filing. To SUBMIT this filing, scroll to the end of the page, select Yes in the Submit drop down then click the Checkmark button.

Other Deferral/Variance Accounts

REPORT SUMMARY
REPORTING YEAR
2024

REPORTING PERIOD AND COMPANY NAME

REPORT VERSION

FILING DUE DATE

FILING FORM NAME
341

LICENCE TYPE
Transmitter

EXTENSION GRANTED

FISCAL PERIOD FROM

RRR FILING NO

STATUS

Not Started

EXTENSION DEADLINE

FISCAL PERIOD TO

RRR Filing Guide for ETs, ERs, GMs and USMPs
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SUBMITTED ON SUBMITTER NAME EXPIRY DATE
’ DEFERRAL ACCOUNTS

QUARTER  CARRYING cARRYING , BET NET OTHER SER QUARTER
D ACCOUNT OPENING CHARGES CHARGES DRI-CR ACCRUALS ADJUSTMENT ADJUSTMENT CLOSING TO DATE COMME

BALANCE DR/-CR THIS DR/-CRTO THIS DR/-CR TO DR/-CRTHIS DRI-CR TO DATE BALANCE CHECK

DR/-CR PERIOD DATE DATE PERIOD B DR/-CR
PERIOD

[:] 1508 Other regulatory assets
E] 1525 Miscellaneous deferred debit
C] 1570 Qualifying transition costs
D 1572 Extraordinary event costs
L
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7.3 Submit and View RRR Filings

The following topic describes the process and features of RRR filing system for entering, saving and
submitting RRR forms.

Step 1: Access the desired form as per the instructions in the previous topic. In this example,
ET3.1.1 Deferral Accounts is selected. The status shows “not started” as per Figure 18.

Figure 18: View RRR Filing Status

Company's Year

YEAR COMPANY
2024

EXPIRY DATE EXPIRY EXTENSION DATE

OUTSTANDING FILINGS (4)

D &5 Filing Name Status Expiry Date  Sort Order

IQ =5 311 Not Started ~ May 03, 2023 18
08 312 Not Started ~ May 03, 2023 19
O ® sa7 Not Started  May 03, 2023 20
(0 & E321CERT  Not Started 21

COMPLETED FILINGS (0)

D &) FilingName Status  Submitted On  Sort Order
There are no records available to display.

CERTIFICATIONS (0)

(J & rilingName Status  Expiry Date Sort Order

There are no records available to display.

EXECUTIVE SIGN-OFF (0)
D 5= Year Sign Off Signed Off By Signed Date

There are no records available to display.

Step 2: As an example, Figure 19 shows the following features available at the time of entering
RRR data before the form is saved.

e Sorting entries for the data entered in any of the columns in the table.

o Sorting based on data — Click on the column header to select ascending or
descending

e The read-only column is the Account column in the below example where the user cannot
change any fields.

e The system will perform the calculation for calculated fields once the user clicks the
“checkmark” button located at the top right hand of the screen, this will save the
form.

e The calculated fields in the example below are the “Quarter Closing Balance DR/-CR”
and the “To Date Check” where the user must save the form first for the calculations to
appear.

e The red flags on the editable fields denotes an unsaved data entry that will disappear
once the user clicks the “checkmark” button to save.
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Figure 19: Enter RRR Data

3.1.1; 0; NOT STARTED;

REPORT VERSICE

“Chackman™ for saving
e form

S e E

(m CCOUNT -| QUARTER CARRYING CARRYING NET
OPENING CHARGES CHARGES ACCRUALS
{CE DRACR THIS DRACR TO DRACR
ORS-CR PERNOD DATE THIS
PERICD
" -
00,00 00.00

[ 2425 Other daferred cradits

O 2405 Omhar Roguistory Liasiites

[ 7562 PILS and Tixes Variances

v

CUARTER TO DATE
CLOSING CHECK
BALANCE

NET OTHER OTHER
ACCRUALS ADJUSTMENT ADJUSTMENT
CRACRTO DRLCR THIS CR-CR TO DATE

DATE PERIOD

¥ v
S0.00 150.00 100,00

Aulo calculmted once
feam is aved

SUBMIT?

SUBLIT FoRMY

Step 3: Once fields are completed, the user can save the form as a work-in-progress status. This
will also enable the auto-calculations and any red flags within the specified data fields will

disappear as per Figure 20.

Figure 20: Mandatory Field Error Message

DEFERRAL ACCOUNTS
B ACCOUNT QUARTER CARRYING CARRYING NET NET OTHER OTHER QUARTER TODATE

OPENING CHARGES CHARGES ACCRUALS ACCRUALS ADJUSTMENT ADJUSTMENT CLOSING CHECK

BALANCE DRLCR THIS DRECRTO DR-CR DRLCRTO DR-CR THIS DRACR TO DATE BALANCE

DR-CR PERIOD THIS DATE PERIOD DR-CR
PERIOD
O 1508 Other requiatory assets 100.00 \ 200.00 300,00 400,00 500,00 100.00 200,00 [ 800.00 1,000.00 I
[J 1525 Miscellaneous deferrad debit Red ﬂags I
D 1570 Quakifying transition cosls disa ppear
Calculated
[0 1572 Extracrdinary event costs fields
[:I 1574 Deferred rate impact amounts
[0 2425 Other deferred credits
[:I 2405 Other Regulatory Liabidities
[ 1582 PILS and Taxss Variances
| 4 * ]

SuUBMIT?
SUBMIT FoRM™®
[No E

Step 4: RRR filing system has embedded data validation checks within the forms. If a user
attempts to submit a form with data validation errors or missing entries, RRR filing system will
display a pop-up flag to indicate the issue(s) that needs to be resolved. See Figure 21 for an

example.
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Figure 21: Validation Rules

_ Thene R SOTX [n £a Dfaral fLonount daia. i Sysmmonil _
save your changes but will not submit the filing until the errors

Clicking Checkmark 2t the top of the page will not automatically submit thi have been corrected, even if you have indicated YES on the b down then click the Checkmark button.
Other DeferralVariance Accounts Submit option

Step 6: Select “Yes” in the dropdown menu for submit form and then click checkmark to submit
the form. See Figure 22.

Figure 22: Submit RRR Filing Form

SUBMIT?
SUBMIT FORM®

No A4
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7.4 Export Data or Reports and Print Functions

This section outlines the key steps to export select RRR data or reports from submitted forms.
Users can either export select data or generate specified report(s) available in various formats to
export to the user’'s computer. A print function is also available to print RRR forms or select pages.

741. Export data:

In order to export data to MS Excel using the export feature, the user will proceed with the
following steps:

Step 1: Open the desired RRR form and scroll to the desired table containing the data to be
exported.

Step 2: Move the pointer over the selection box located on the header of the first column of
the table and click on it to select all the row entries (Note: you can make a custom selection
by individually selecting or deselecting the rows from the first column). See Figure 23.

Figure 23: Selection Box

RRR 3.1.2 INFORMATION

on Affiliate Arangements and Transactions requires

1 the lotal ann:

J 1 U ach contract with affiliate(s)
ontracts with an

aach contract saparataly.

a) For each affiliate with which the transmitter has or had an Affiliate Contract(s) for the provision of a service, resource, product or use of asset from the transmitter to the affiliate:

Q AFFILIATE NAME 1 CONTRACTID  TOTAL ANNUAL DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT
(4 1,000.00
(4 [ 2,000.00

Step 3: Once the desired entries have been selected, right-click anywhere inside the

highlighted table to open the menu with options such as “export selection”, “export all”, etc.
See 2.
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Figure 24: Export Selection

RRR 3.1.2 INFORMATION

RRR31.2 ion on Affiliate and Ti ions requires

{i} the name of the affiiate;

(i} the number of Affiliate Contracts with the afiiliate; and

{iii} the total annual dollar value of all transactions under sach such Affiliate Contracl,

In the tables below, please report the total annual dollar value of all transactions for each contract with affiliate(s).
1f the transmitter has multiple contracis with an affiliate, please insert row(s) to report each contract seperately.

product.ormofasse‘.ﬁ'omlm transmitter to the affiliate: I

1 a) For each al’ﬁﬁa‘hﬁﬂivmmmmmm has or.hzd an Affiliate C ; for the provi i of a service,
Select and Right click °—°
jJ&L DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT
1,000.00
2,000,00
or had an Affiliate Ci for the provision of a service, product or use of asset from the affiliate to the transmitter: [
[+~

AL ANNUAL DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT

Step 4: Upon selecting the desired option (export selection in this example), the user can
then assign a preferred file name and select a type of file suchas .XLSX, .CSV or .XML. See

Figure 25.

Figure 25: Export File

Step 5: Note a special icon ( - ) that becomes visible on the top right of the screen. This
is the location where all export data queries are saved for further download. Click on the
“export data” icon to view and download the exported files, as showin Figure 26.

Figure 26: Export File Download
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Step 6: A window with all export file requests will open on the screen. Move the pointer over
the download icon (on the right-hand side) and click to startthe download. The selected data
is now exported in the desired file format on the user’'s computer. See Figure 27.

Figure 27: Export File Lookup

| ——mp— [N — Clich 1o downlosd  — M
L
- \ﬁ e

74.2. Export Report

The user can export submitted RRR forms (or select pages) by following procedures similar
to those discussed in the export data section above.

The RRR filing system allows the users to save and export desired RRR form(s)in a
specified file format to their computers:

Step 1: Open the desired RRR form using the RRR filing system navigation bar and then
select the desired RRR form.

Step 2: Located on the right, the menu bar includes a “Print” button. Through the Print
button, the user can create a report for a selected form by clicking on “export thisreport”. See
Figure 28. If the right menu bar is not visible, click the icon resembling 3 vertical dots; this
toggles the menu on and off.

Figure 28: Export Selection

@ % %] 10f2 + | 100% |=
Export this report

ind...

ED | Main Report

Step 3: In the report window, click on the “export this report” icon. This will open a window
with a dropdown selection for the desired file format and custom page range. The RRR
filing system supports exporting to the following file formats: PDF, RPT, RTF, XML, CSV
and MS Word version. See Figure 29.
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Figure 29: Export Report Formats

were acquirpi-eubooouantiotho canadioa uanc muck canoct_dato colosos

Export

File Format:

[ ©rystal Reparis (RPT)

~  [Crystal Reports (RPT)
nting stands

2 ; PDF
Ernational Fi

Microsoft Excel (97-2003)

Microsoft Word (97-2003)

Rich Text Format (RTF)

XML

Microsoft Excel {(97-2003) Data-Only

Microsoft Excel Workbook Data-only

Microsoft Word (97-2003) - Editable

Character Separated Values (CSW)

to-the entity as it existed prig

number of accounts.
our distribution system.

sed Regulation Summary

, this form cannot be subn|
ian GAAP / Accounting S

743. Print Report

RRR filing system print feature allows the users to print RRR forms (or select pages):

Step 1: Open the desired RRR form using the UX navigation bar and then select thedesired

RRR form page(s).

Step 2: Located on the right, the menu bar includes “Print” button. If the right menu bar is not
visible, click the icon resembling 3 vertical dots; this toggles the menu on and off. See Figure

30.

Figure 30: Print Report

Step 3: In the report window, the user will click on the printer icon to generate a PDF file for

printing. See Figure 31.

Figure 31: Print Selection
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8. RRR Revision Request

Please refer to User Guide for Web-based RRR Data Revision Requests (pdf)
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9. Frequently Asked Questions (FAQS)

1. Can | use my existing e-Filing Services login credentials to enter the RRR filing
system?

Yes, the login and password remain valid. RRR filing system, allows the users to also
renew or change the password at their end. For further instructions, please follow section
4 of the guide.

2. Will the e-Filing Services portal cease to exist once the RRR filing system goes
live?

Yes. The e-Filing Services will be deactivated once RRR filing system goes live.

3. | want to view my previous RRR filing submissions. Will the RRR filing system be
able to show me all my earlier filings?

Yes. All the previous year's RRR filings have moved to RRR filing system and accessible
by registered users. Please contact |Thelp@oeb.ca for assistance if you have any
difficulties accessing your historic data.

4. | want to submit a data revision for a form that | submitted in e-Filing Services. Can
| submit a Data Revision Request for a filing that was done on e-filing services?

Yes. All previously reported data is carried over to RRR filing system.
5. Will the RRR filing system auto save my work-in-progress?

No, but the forms can be saved manually. Once an incomplete form is saved, the status
will be shown as work-in-progress. For further instructions, please follow section 7.3 of
the guide.

6. Why am | unable to save a work-in-progress form?

Before saving a work-in-progress form please ensure that all the mandatory fields
marked with red asterisk (*) are filled. Once all the mandatory fields are entered, click on
the “checkmark” icon to save your work-in-progress form. For further instructions, please
follow section 7.3 of the guide.

7. While entering data | see a red mark on the data entry cells. Is this an error
message?

A red mark displayed on data entry cells indicate that the data is not yet saved. The red
mark will disappear once the form is saved by clicking the “checkmark” icon.

8. How do | distinguish between a read only and writeable cell in the RRR filing
system?
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10.

1.

12

13.

14.

A read-only cell (either fixed or auto-calculated field) has a grey background colour,
whereas an editable cell has a white background colour. Within a table, a calculated cell
has the column header in a grey background colour.

How do | view the auto-calculated fields once | enter data in the editable fields?

To view these fields, you will need to save the work-in-progress in your form to allow the
system to run background calculations in order to display results in the auto-calculated
fields.

How do the auto-calculated fields show the calculated output once the data is
entered?

To view these fields, you will need to save the work-in-progress in your form to allow the
system to run background calculations in order to display results in the auto-calculated
fields.

| want to select text and data to copy and paste in a document for my use. Is there
a way | can copy the data entered in UX?

The RRR filing system interface features an export function that allows for the extraction
of the data selected by the user. Upon selection, the data can be extracted and saved in
multiple user-friendly formats for exporting. For further instructions, please follow section
7.4 of the guide.

| want to print a form. What should | do?

Use the print function located in the menu section of RRR filing system for printing forms.
For further instructions, please follow section 7.4.3 of the guide.

After clicking export the following pop up appears on the screen, “Your export
<filing title.xIsx> is ready for download”. | want to know where the exported file is
saved in the system for download?

Once “Start Export” is clicked, the selected data is then saved in the exports tab located
at the top right side of the window. Click on the exports tab to view any current and
previously exported selections available for download in the desired format. For further
instructions, please follow sections 7.4.1 and 7.4.2 of the guide for instructions on
exporting data and exporting reports, respectively.

Have general IT related questions?

For any general IT related questions, please get in touch with OEB’s IT Help at
IThelp@oeb.ca
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10. Legend

Action Center
Action Center

Add attachment

Mandatory field

Menu Option (Show/Hide)

Navigation Option

Add/Remove row (Show/Hide)

Save data (checkmark) and

@ e+

Back button Cancel data
= Enter form (single click) Selection (export data/order
rows)
Export data Logout

B0 glUuimE -

Favourite (Add/Remove) Unsaved data entry
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