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We deliver the energy that enhances people’s quality of life
• Business Unit Vision

Be the Utility and Sustainable Energy Provider of Choice

• Values
Safety, Integrity, Respect

• Experience
170+ years of experience in safe and reliable service

• Distribution Business
3.8M customers, deliver 30% of Ontario’s energy needs

• Dawn Storage Hub
Canada’s largest integrated underground storage facility and 
one of the top natural gas trading hubs in North America

• Advancing Innovative Low-Carbon Solutions
Conservation, cleaner technologies for heat/transportation 
(CNG, geothermal), green fuels (RNG, hydrogen)

North America’s largest natural gas storage, transmission and distribution company by volume delivered



Ontario’s Energy Landscape
Natural gas provides low cost, critical and reliable energy
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Notes: Annual residential bill, no riders. April 2020 rates.
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Residential Annual Bill Comparison: 
Natural Gas vs. Electricity

Customer Charge
Distribution  Charge
Transmission charge
Commodity charge
Carbon charge

84,261 
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27,005 

14,771 
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Reliable
Ontario Energy by Fuel Type 

MW

Notes: ​
1. Ontario peak natural gas demand is 6.9 Bcf/day.​
2. Avg. natural gas demand includes refill of storage.​
3. All-time peak electricity demand recorded in Summer 
2006 (IESO).
4. Avg. electricity demand is based on March 2020 report 
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How Enbridge thinks about its lower-carbon future
Less gas Solutions other than gasMore gas

• Hybrid heating – dual 
fuel space heating

• Natural Gas heat pumps

• District Energy Systems

• Energy Conservation  
Programs

• Geothermal Heat Pumps 
for heating and cooling

• MicroGeneration: 
Low grade heat 
waste recovery 

• Carbon capture

• Battery storage

• CNG for transportation

• Replacing oil, propane 
and wood for home and 
water heating 

• Community expansion

• Hydrogen: Power to Gas

• Renewable Natural Gas

Carbon-neutral gas



Q&A
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