
Utility Name Agency Name Agency Address Phone Number

Alectra Utilities Corporation United Way Simcoe & 
Muskoka

1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM

Alectra Utilities Corporation Region of Peel - Brampton

10 Peel Centre Dr, Suite 
B, PO Box 270, Stn. B        
Brampton, ON
L6T 0E6

905-793-9200

Alectra Utilities Corporation Neighbour 2 Neighbour - 
Hamilton

28 Athens Street         
Hamilton, ON
L9C 3K9

905-574-1334

Alectra Utilities Corporation Dixie Bloor Housing - 
Mississauga

3650 Dixie Road,
Suite 103
Mississauga, ON
L4Y 3V9

905-629-1873
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Alectra Utilities Corporation Community Care - St. 
Catharines 

129 Church Street            
St. Catharines, ON         
L2R 3E2                        

905-984-8955

Alectra Utilities Corporation Hamilton Housing - Hamilton
119 Main Street East      
Hamilton ON                    
L8N 3Z3

905-526-8100

Alectra Utilities Corporation County of Wellington Social 
Services

129 Wyndham St. N.             
Guelph, ON                            
N1H 4E9

519-837-2670

Algoma Power Inc. 

Ontario Native Welfare 
Administrator's Associations                       
(ONWAA)                 
"Indigenous communities"

21 Wilmers Rd                                             
Neyaashiinigmiing, ON                                    
N0H 2T0

705-942-3157            
1-844-885-3157     
1-877-291-7542         

Algoma Power Inc.                    Algoma District Services 
Administration Board 

135 Dawson St, Suite 201                      
Thessalon, ON                     
P0R 1L0

705-842-3370,     
ext 200                          

1-888-326-3133

Algoma Power Inc.                    Algoma District Services 
Administration Board 

50 Broadway Ave                                   
Wawa, ON                                        
P0S 1K0

705-856-2303
1-866-847-9953

Atikokan Hydro Inc. Rainy River District Social 
Services Administration Board

450 Scott Street                                                                 
Fort Frances, ON                                                  
P9A 1H2

807-597-1481
1-800-265-5349



Attawapiskat Power 
Corporation 

Bluewater Power Distribution 
Corporation Inn of the Good Shepherd

115 John Street                                                                                                                
Sarnia, ON                                                                          
N7T 1Z3

519-344-1746

Brantford Power Inc. United Way Centraide Simcoe 
Muskoka

1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327                            
Hours: Mon - Fri 

8:30AM to 4:30PM

Burlington Hydro Inc. 
The Salvation Army - 
Burlington Community & 
Family Services

9-5040 Mainway Drive            
Burlington, ON                
L7L 7G5

905-637-3893       
ext 103

Canadian Niagara Power Inc. Salvation Army, Fort Erie, 
Community & Family Services

255 Gilmore Street         
Fort Erie, ON                  
L2A 2M4

905-871-1592 

Canadian Niagara Power Inc. Port Cares - Port Colborne
92 Charlotte Street                                            
Port Colborne, ON                                                       
L3K 3E1

905-834-3629

Centre Wellington Hydro Ltd. Community Resource Centre 
PO Box 442                                        
Fergus, ON                                                              
N1M 3E2

519-843-7000                                            



Chapleau Public Utilities Corp. Manitoulin Sudbury DSB
210 Mead Blvd
Espanola, ON
P5E 1R9 

705-222-0499

Coopérative Hydro Embrun 
Inc. 

United Counties of Prescott 
and Russell - Social 
Services/Ontario Works

P.O. Box 303, 59 Court St
L'Original, ON
K0B 1K0

613-675-4661 

Cornwall Street Railway L & P
United Way Centraide - 
Stormont, Dundas & 
Glengarry

55 Water Street, Suite 
240
Cornwall, ON
K6J 1A1

613-932-2051

E.L.K. Energy Inc.
Housing Information Services 
of Windsor and Essex County 
Inc.

3450 Ypres Ave,  Suite 
200                
Windsor, ON
N8W 5K9

519-254-4824

Eastern Ontario Power The United Way of Leeds 
Grenville

42 George Street      
PO Box 576
Brockville, ON
K6V 5V7

613-342-8889

Elexicon Energy (Veridian 
Rate Zone)  United Way Simcoe Muskoka

1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM

Elexicon Energy (Whitby Rate 
Zone)  

Community Development 
Council Durham

458 Fairall Street, Unit 4
Ajax, ON
L1S 1R6

905-686-2661



Energy Plus
Region of Waterloo 
(Cambridge and North 
Dumfries)

99 Regina Street South    
Waterloo, ON
N2J 4G6

519-893-2100

Energy Plus United Way Centraide Simcoe 
Muskoka (County of Brant)

1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri
8:30AM to 4:30PM

Entegrus Powerlines Inc. Salvation Army Family 
Services

19 Raleigh Street    
Chatham, ON
N7L 5H9

519-354-1430

Entegrus Powerlines Inc. The Salvation Army 
Community Services

71 Maitland Terrace
Strathroy, ON
N7G 1L2

519-245-5398

Entegrus Powerlines Inc. The Salvation Army, St. 
Thomas/Elgin County

3-105 Edward Street
St. Thomas ON
N5P 1Y8

519-633-4509

ENWIN Utilities Ltd. Unemployed Help Centre of 
Windsor Inc.

6955 Cantelon Drive      
Windsor, ON
N8T 3J9

519-944-4900

ENWIN Utilities Ltd. 
Housing Information Services 
of Windsor and Essex County 
Inc.

3450 Ypres Avenue   
Suite 200
Windsor, ON
N8W 5K9

519-254-4824



EPCOR Electricity Distribution 
Ontario Inc. 

United Way Centraide Simcoe 
Muskoka

1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM

ERTH Power Corporation Huron County Social Services 
77722 London Rd, Unit D            
Clinton, ON
N0M 1L0

519-482-8505
ext 4234

ERTH Power Corporation The Salvation Army, St. 
Thomas

380 Elm Street
St Thomas, ON        
N5R 1K1

519-631-6202

ERTH Power Corporation The Salvation Army, 
Woodstock

190 Huron Street   
Woodstock, ON             
N4S 7A1

519-539-6166

Espanola Regional Hydro 
Distribution Corporation 

Manitoulin-Sudbury District 
Services Board

210 Mead Boulevard
Espanola, ON
P5E 1R9

705-222-0499

Essex Power Lines 
Corporation 

Unemployed Help Center 
(UHC)

6955 Cantelon Dr     
Windsor, ON
N8T 3J9

519-944-4900
ext 107

Festival Hydro Inc. City of Stratford Social Service
82 Erie Street, 1st Floor
Stratford, ON
N5A 2M4

519-271-3773



Fort Albany Power 
Corporation 

Fort Frances Power 
Corporation 

Rainy River District Social 
Services Administration Board

450 Scott Street
Fort Frances, ON           
P9A 1H2

807-274-5349
ext 306

Greater Sudbury Hydro Inc. 

Centre de santé 
communautaire du Grand 
Sudbury - Homelessness 
Network

19 Frood Road
Sudbury ON
P3C 4Y9

705-618-8810

Grimsby Power Inc. GBF Community Services
40 Elm St
Grimsby, ON
L2M 4R7

905-309-5664

Halton Hills Hydro Inc. Links2Care
202 - 2030 Bristol Circle
Oakville, ON
L6H 0H2

519-873-6502

Hearst Power Distribution 
Company Limited 

Cochrane District Social 
Services Administration Board

500 Algonquin Blvd East 
Timmins, ON
P4N 1B7

705-268-7722
ext. 231

Hydro 2000 Inc. 
United Counties of Prescott 
and Russell - Social 
Services/Ontario Works

P.O. Box 303, 59 Court St
L'Original, ON
K0B 1K0

613-675-4661



Hydro Hawkesbury Inc. 
United Counties of Prescott 
and Russell - Social 
Services/Ontario Works

P.O. Box 303, 59 Court St
L'Original, ON
K0B 1K0

613-675-4661 

Hydro One Cat Lakes United Way Simcoe Muskoka
1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM

Hydro One Networks Inc. United Way Simcoe Muskoka
1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM

Hydro One Remote 
Communities Inc.

Ontario Native Welfare 
Administrator's Assocation 
ONWAA
"Indigenous communities"

21 Wilmers Rd
Neyaashiinigmiing, ON                                  
N0H 2T0

705-941-0993
1-884-885-3157

Hydro Ottawa Ltd. United Way East Ontario
363 Coventry Rd     
Ottawa, ON
K1K 2C5

613-241-1573
ext 325

InnPower Corporation United Way Centraide Simcoe 
Muskoka

1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM
Kashechewan Power 
Corporation 



Kingston Hydro Corp. Kingston Community Health 
Centre

263 Weller Avenue, Unit 4      
Kingston, ON            
K7K 2V4

613-542-2949
ext 2143

Kitchener-Wilmot Hydro Inc.  Region of Waterloo Social 
Services 

99 Regina Street South
Waterloo, ON
N2J 4V3

519-893-2100

Lakefront Utilities Inc.  The Help Centre of 
Northumberland

301 - 1005 Elgin St W
Cobourg, ON
K9A 5J4

905-372-2646

Lakeland Power Distribution 
Ltd.  

District Municipality of 
Muskoka

70 Pine Street
Bracebridge, ON
P1L 1N3

705-645-2231
1-800-461-4210

toll free in 705 area 
code only

London Hydro Inc.  Salvation Army Centre of Hope
281 Wellington Street                      
London, ON
N6B 2L4

519-964-3663
ext 310

Milton Hydro Distribution Inc. The Salvation Army, Milton
820 Nipissing Rd, Suite 4 
Milton, ON
L9T 4Z9

905-875-1022

Newmarket - Tay Power 
Distribution Ltd.  

The Salvation Army, 
Northridge Community 
Church

15338 Leslie Street             
Aurora, ON
L4G 7C4

905-895-6119



Niagara Peninsula Energy Inc.  Project Share
2 - 4129 Stanley Avenue
Niagara Falls, ON                       
L2E 7H3

905-357-5121

Niagara-on-the-Lake Hydro 
Inc.  Reach Out Niagara 

8 Henegan Road
Virgil, ON
L0S 1T0

905-980-1924

North Bay Hydro Distribution 
Limited  

Low Income People 
Involvement (LIPI)

127 Main Street East 
North Bay, ON
P1B 1A9

705-472-1337

Northern Ontario Wires Inc.  
Cochrane District Social 
Services Administration Board 
(CDSSAB)

500 Algonquin Blvd East               
Timmins, ON
P4N 1B7

705-268-7722
ext 231

Oakville Hydro Electricity 
Distribution Inc.  

Oak Park Neighbourhood 
Centre

2200 Sawgrass Drive     
Oakville, ON
L6H 6M8

905-257-6029

Orangeville Hydro Limited  Dufferin County
30 Centre Street
Orangeville, ON                       
L9W 2X1

519-941-6991
ext 2106

Oshawa PUC Networks Inc.  Community Development 
Council of Durham

458 Fairall Street, Unit 4
Ajax, ON
L1S 1R6

905-686-2661



Ottawa River Power 
Corporation  

County of Renfrew, 
Community Services 
Department

7 International Drive
Pembroke, ON         
K8A 6W5

613-732-2601

Ottawa River Power 
Corporation  

Lanark County, Social 
Services Department

99 Christie Lake Road
Perth, ON
K7H 3C6

613-267-4200

PUC Distribution Inc.  United Way Sault Ste. Marie 
and District

3 - 258 Queen Street East                                                   
Sault Ste. Marie, ON                                     
P6A 1Y7

705-256-7476
ext 201

Renfrew Hydro Inc.  
County of Renfrew - 
Community Services (Ontario 
Works Department)

450 O'Brien Rd., Suite 
104
Renfrew, ON             
K7V 3Z2

613-433-9846

Rideau St. Lawrence 
Distribution Inc.  

Employment & Education 
Centre

105 Strowger Blvd.                         
Brockville, ON                       
K6V 5K1

613-498-2111

Rideau St. Lawrence 
Distribution Inc.  

United Way Stormont, 
Dundas & Glengarry

55 Water St. W, # 240
Cornwall, ON
K6J 1A1

613-932-2051

Sioux Lookout Hydro Inc.  Kenora District Services 
Board

20 King Street
Dryden, ON
P8N 1B3

807-223-6500



Synergy North Corp. (Kenora) Kenora District Services 
Board

120 Matheson Street 
Kenora, ON
P9N 1T8

807-468-5372

Synergy North Corp. (Thunder 
Bay)

Lakehead Social Planning 
Council

125 Syndicate Ave S                      
Thunder Bay, ON
P7E 6H8

807-624-1720

Tillsonburg Hydro Inc.  Salvation Army
3 PO Box 74
Tillsonburg, ON
N4G 4H3

519-842-4447
ext 104

Toronto Hydro-Electric 
System Limited  

Neighbourhood Information 
Post

269 Gerrard Street East
Toronto, ON
M5A 2G3

416-924-2543

Wasaga Distribution Inc.  Empower Simcoe
39 Fraser Crt
Barrie, ON
L4N 5J5

705-739-0485

Waterloo North Hydro Inc.  Region of Waterloo Social 
Services 

99 Regina Street South    
Waterloo, ON
N2J 4G6

519-893-2100

Welland Hydro-Electric 
System Corp.  The Hope Centre

570 King Street
Welland, ON           
L3B 3L2

905-788-0744



Wellington North Power Inc.  United Way of Bruce Grey
380 9th Street East 
Owen Sound, ON
N4K 1P1

519-376-1560
1-800-794-1728

Wellington North Power Inc.  
Community Resource Centre 
of North and Centre 
Wellington

PO Box 442          
Fergus, ON
N1M 3E2

519-843-7000
1-866-840-3249

Westario Power Inc. County of Bruce, Integrated 
Services

82 Erie Street, 1st Floor
Stratford, ON
N5A 2M4

1-800-265-3005



NATURAL GAS 
Utility Name Agency Name Agency Address Phone Number

Enbridge Gas Distribution United Way Simcoe Muskoka
1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM

EPCOR Natural Gas Ltd. 
Partnership

United Way Centraide Simcoe 
Muskoka

1110 Highway 26
Midhurst, ON
L9X 1N6 

1-855-487-5327
Hours: Mon - Fri

8:30AM to 4:30PM

The Corporation of the City of 
Kitchener - Kitchener Utilities 

Region of Waterloo Social 
Services 

99 Regina Street South
Waterloo, ON
N2J 4G6

519-893-2100
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