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2011 LEAP EFA & Winter Warmth Results Overview

Electricity Distributors
LEAP EFA Funds Available: $ 3,710,153
LEAP EFA Funds Disbursed:                  $ 3,138,948
Customers Assisted: 7,756
Average Grant: $ 405

Natural Gas Distributors
LEAP EFA Funds Available: $ 556,143
LEAP EFA Funds Disbursed:                            $ 436,965
Customers Assisted: 1,143
Average Grant: $ 382

Winter Warmth Funds Available: $ 1,427,229   
Winter Warmth Funds Disbursed: $ 1,395,797
Customers Assisted: 3,681
Average Grant: $ 379
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LEAP EFA Program Overview

• LEAP EFA is a grant program intended to provide emergency relief 
to eligible low-income customers who may be experiencing difficulty 
paying their bills
– Not intended to provide regular or ongoing bill payment assistance

• LEAP EFA is funded by utility ratepayers through the distribution 
rates of each utility

• Distributors contribute the greater of 0.12% of their total Board-
approved distribution revenue, or $2000
– Up to 15% of funding may be retained for agency administration fees

• Social agencies are responsible for screening for eligibility, as per 
criteria and guidelines set out in the LEAP EFA Program Manual

• Maximum of $500 per fuel, per household, per calendar year
– $600 max for electrically heated homes
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Winter Warmth Program Overview

• Union Gas Limited and Enbridge Gas Distribution Inc. are subject to 
separate court settlements that require contributions to the Winter 
Warmth program

• Winter Warmth framework was used in developing LEAP EFA

• Historically, the Winter Warmth program has operated during the 
heating season

• In 2011, Union and Enbridge began offering assistance to low-
income customers year round

– Union has adequate funding to deliver Winter Warmth all year long 

– Enbridge delivers Winter Warmth for the heating season (Dec. – May) 
and uses LEAP EFA funding for the remainder of the year (June – Nov.)
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Utilities Participating in LEAP EFA in 2011

• 83 utilities participating in LEAP EFA & Winter Warmth:

– 78 Electricity Distributors*
• Excluding 3 First Nations Power Corporation distributors

– 5 Gas Utilities 
• Enbridge, Union, Natural Resource Gas (NRG), Utilities 

Kingston, Kitchener Utilities 

• 120 social service agencies participating in LEAP EFA & Winter 
Warmth program delivery:

– 70 lead agencies delivering LEAP EFA in the electricity sector

– 50 agencies delivering Winter Warmth in the natural gas sector

* Middlesex Power and Chatham Kent had not yet merged
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Reporting and Record Keeping Requirements (RRR) Data 

• Electricity and Natural Gas Distributors are required to annually file the 
following information:

– Total LEAP EFA funding available for 2011 (greater of 0.12% of distribution 
revenue or $2000)

– Total amount of LEAP EFA funding from distributor funds and non-distributor 
funds (donations)

– Total amount of LEAP EFA funding provided to customers (distributor 
customers and unit sub-metering customers)

– Number of applicants who received funding; number of applicants who were 
rejected (distributor customers and unit sub-metering customers)

– Average amount of funding granted per applicant 

– Month in which funds were depleted

• Data collected for the period January 1, 2011 to December 31, 2011
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LEAP Emergency Financial Assistance – Results from 
January 1, 2011 to December 31, 2011

Total LEAP EFA Funds Available for 2011 a $4,308,440*

Less Administration Costs b $598,287**              14% of total

Net LEAP EFA Funds Available for 2011             c = a – b $3,710,153

Total LEAP EFA Funds Provided to Customers        d $3,138,948       85% of LEAP funds spent

Remaining LEAP EFA Funds e = c – d $571,205

Total # of LEAP EFA Applicants 10,279

# Customers Assisted f 7756***   75% of applicants assisted

# Customers Rejected 2523       25% of applicants rejected

* Includes $278,282 of donations (Hydro Hawkesbury Inc., Hydro One Brampton Networks Inc., Hydro One Networks Inc., 
Newmarket – Tay Power Distribution Inc., Ottawa River Power Corporation, Peterborough Distribution Inc. and Wellington 
North Power Inc.)

** 19 distributors did not pay admin costs

*** Includes 21 unit sub-metering customers; average grant $368

Electricity Distributors

Average Grant per Customer d / f $405***
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Results for Top 12 Utilities by Distribution Revenue

Utility Name
Total Funds

Available for 2011 ($)   
% of LEAP Funds 
Available for 2011

Net LEAP Funding 
Available ($) *

Net LEAP 
Funds Spent ($) % Spent

Hydro One Networks Inc. 
(including Cat Lake Power) 1,732,996 40 1,463,732                         1,442,644          99

Toronto Hydro-Electric System Ltd. 782,624 18 674,624                         349,611       52

PowerStream Inc. 186,499 4 157,722                         116,107          74

Hydro Ottawa Ltd. 173,813 4 147,741                        141,276          96

Enersource Hydro Mississauga Inc. 140,000 3 119,000                        119,000          100

Horizon Utilities Corp. 122,417 3 105,065                        105,065          100

London Hydro Inc. 100,000 2 85,000                        85,000       100

Hydro One Brampton Networks Inc. 71,448 2 60,731                         -60,731        100

ENWIN Utilities Ltd. 56,760 1 50,000                        50,000       100

Veridian Connections Inc.     55,541 1 47,275                         31,290      66

Kitchener-Wilmot Hydro Inc.                         47,475 1 47,475                        -47,475        100

Hydro One Remote Communities Inc.         43,048 1 43,048                        7,290     17

Total (Top 12 Distributors Only) $ 3,540,870 82% 3,001,413                     $                         $ 2,555,489     69%

LEAP EFA Total Budget $ 4,308,440 100% $ 3,710,153                         $ 3,138,948     85%

* Excluding Administration Costs



9

Utilities That Did Not Pay Administration Costs 

Utility Name

1) Bluewater Power Distribution Corp. 11) Kingston Hydro Corp.

2) Burlington Hydro Inc. 12) Kitchener-Wilmot Hydro Inc.

3) COLLUS Power Corp. 13) PUC Distribution Inc. 

4) Chapleau Public Utilities Corp. 14) Renfrew Hydro Inc.

5) Chatham-Kent Hydro Inc. 15) Sioux Lookout Hydro Inc.

6) Erie Thames Powerlines Corp. 16) Tillsonburg Hydro Inc.

7) Espanola Regional Hydro Distribution Corp. 17) Welland Hydro-Electric System Corp.

8) Grimsby Power Inc. 18) West Coast Huron Energy Inc.

9) Halton Hills Hydro Inc. 19) Woodstock Hydro Services Inc.

10) Hydro One Remote Communities Inc.
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Percentage of Funds Distributed to Customers

• 53 utilities fully exhausted funds

• 25 utilities have funds remaining

Canadian Niagara Power Inc.
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				Month in which leap funds depl						Month funds depleted		Frequency

		Algoma Power Inc.		No funds depleted						January		1

		Atikokan Hydro Inc.		No funds depleted						February		2

		Bluewater Power Distribution Corporation		December						March		9

		Brant County Power Inc.		April						April		6

		Brantford Power Inc.		February						May		3

		Burlington Hydro Inc.		December						June		5

		COLLUS Power Corporation		February						July		4

		Cambridge and North Dumfries Hydro Inc.		September						August		3

		Canadian Niagara Power Inc.		March						September		3						51		utilities exhausted funds

		Centre Wellington Hydro Ltd.		June						October		6

		Chapleau Public Utilities Corporation		No funds depleted						November		4

		Chatham-Kent Hydro Inc.		June						December		5

		Cooperative Hydro Embrun Inc.		October						Not depleted		23				added 1 b/c Greater Sudbury said Jan 2012

		Cornwall Street Railway Light and Power Company Limited		No funds depleted

		E.L.K. Energy Inc.		November

		Eastern Ontario Power Inc.		May

		EnWin Utilities Ltd.		July

		Enersource Hydro Mississauga Inc.		August

		Erie Thames Powerlines Corporation		April

		Espanola Regional Hydro Distribution Corporation		March

		Essex Powerlines Corporation		No funds depleted

		Festival Hydro Inc.		May

		Fort Frances Power Corporation		No funds depleted

		Greater Sudbury Hydro Inc.		January, 2012

		Grimsby Power Incorporated		July

		Guelph Hydro Electric Systems Inc.		October

		Haldimand County Hydro Inc.		No funds depleted

		Halton Hills Hydro Inc.		No funds depleted

		Hearst Power Distribution Company Limited		No funds depleted

		Horizon Utilities Corporation		November

		Hydro 2000 Inc.		October

		Hydro Hawkesbury Inc.		April

		Hydro One Brampton Networks Inc.		December

		Hydro One Networks Inc.		September

		Hydro One Remote Communities Inc.		No funds depleted

		Hydro Ottawa Limited		No funds depleted

		Innisfil Hydro Distribution Systems Limited		March

		Kenora Hydro Electric Corporation Ltd.		August

		Kingston Hydro Corporation		April

		Kitchener-Wilmot Hydro Inc.		July

		Lakefront Utilities Inc.		March

		Lakeland Power Distribution Ltd.		No funds depleted

		London Hydro Inc.		March

		Middlesex Power Distribution Corporation		May

		Midland Power Utility Corporation		July

		Milton Hydro Distribution Inc.		No funds depleted

		Newmarket - Tay Power Distribution Ltd.		October

		Niagara Peninsula Energy Inc.		October

		Niagara-on-the-Lake Hydro Inc.		No funds depleted

		Norfolk Power Distribution Inc.		June

		North Bay Hydro Distribution Limited		November

		Oakville Hydro Electricity Distribution Inc.		No funds depleted

		Orangeville Hydro Limited		December

		Orillia Power Distribution Corporation		March

		Oshawa PUC Networks Inc.		No funds depleted

		Ottawa River Power Corporation		August

		PUC Distribution Inc.		April

		Peterborough Distribution Incorporated		March

		Port Colborne Hydro Inc.		March						Most funds were depleted in March. This could be due to emergency assistance required for the winter months and thus large sums

		PowerStream Inc.		No funds depleted						of money were issued in March to help cover these bills.

		Renfrew Hydro Inc.		September

		Sioux Lookout Hydro Inc.		No funds depleted

		St. Thomas Energy Inc.		November

		Thunder Bay Hydro Electricity Distribution Inc.		June

		Tillsonburg Hydro Inc.		October

		Toronto Hydro-Electric System Limited		No funds depleted

		Veridian Connections Inc.		No funds depleted

		Wasaga Distribution Inc.		January

		Waterloo North Hydro Inc.		No funds depleted

		Welland Hydro-Electric System Corp.		December

		Wellington North Power Inc.		June

		Westario Power Inc.		March

		Whitby Hydro Electric Corporation		No funds depleted

		Woodstock Hydro Services Inc.		April





Sheet1

		



Frequency

Month funds depleted

Number of Utilities



Sheet2

				- 0

				Percentage of Funds Spent

		Sioux Lookout Hydro Inc.		0%

		Milton Hydro Distribution Inc.		3%

		Halton Hills Hydro Inc.		4%

		Whitby Hydro Electric Corporation		6%

		Hydro One Remote Communities Inc.		17%

		Burlington Hydro Inc.		22%

		Atikokan Hydro Inc.		35%

		Chapleau Public Utilities Corporation		36%

		Grimsby Power Incorporated		44%

		Toronto Hydro-Electric System Limited		51%

		Oshawa PUC Networks Inc.		64%

		Niagara-on-the-Lake Hydro Inc.		64%

		Veridian Connections Inc.		66%

		Algoma Power Inc.		73%

		PowerStream Inc.		74%

		Norfolk Power Distribution Inc.		74%

		Waterloo North Hydro Inc.		75%

		St. Thomas Energy Inc.		76%

		Essex Powerlines Corporation		79%

		Wellington North Power Inc.		83%

		Haldimand County Hydro Inc.		89%

		Oakville Hydro Electricity Distribution Inc.		90%

		Hydro Ottawa Limited		96%

		Cornwall Street Railway Light and Power Company Limited		96%

		Eastern Ontario Power Inc.		96%

		Lakeland Power Distribution Ltd.		97%

		Welland Hydro-Electric System Corp.		97%

		Fort Frances Power Corporation		97%

		Hydro Hawkesbury Inc.		98%

		Hydro One Networks Inc.		99%

		Niagara Peninsula Energy Inc.		99%

		Greater Sudbury Hydro Inc.		99%

		Orillia Power Distribution Corporation		99%

		Cambridge and North Dumfries Hydro Inc.		100%

		Enersource Hydro Mississauga Inc.		100%

		Bluewater Power Distribution Corporation		100%

		Brant County Power Inc.		100%

		Chatham-Kent Hydro Inc.		100%

		Centre Wellington Hydro Ltd.		100%

		Kenora Hydro Electric Corporation Ltd.		100%

		Ottawa River Power Corporation		100%

		Midland Power Utility Corporation		100%

		Peterborough Distribution Incorporated		100%

		COLLUS Power Corporation		100%

		Cooperative Hydro Embrun Inc.		100%

		E.L.K. Energy Inc.		100%

		EnWin Utilities Ltd.		100%				51

		Erie Thames Powerlines Corporation		100%

		Espanola Regional Hydro Distribution Corporation		100%

		Festival Hydro Inc.		100%

		Guelph Hydro Electric Systems Inc.		100%

		Horizon Utilities Corporation		100%

		Hydro 2000 Inc.		100%

		Hydro One Brampton Networks Inc.		100%

		Innisfil Hydro Distribution Systems Limited		100%

		Kingston Hydro Corporation		100%

		Kitchener-Wilmot Hydro Inc.		100%

		London Hydro Inc.		100%

		Middlesex Power Distribution Corporation		100%

		North Bay Hydro Distribution Limited		100%

		Orangeville Hydro Limited		100%

		PUC Distribution Inc.		100%

		Port Colborne Hydro Inc.		100%

		Renfrew Hydro Inc.		100%

		Thunder Bay Hydro Electricity Distribution Inc.		100%

		Westario Power Inc.		100%

		Woodstock Hydro Services Inc.		100%

		Lakefront Utilities Inc.		100%

		Tillsonburg Hydro Inc.		100%		These 5 numbers need to be looked at.

		Brantford Power Inc.		100%

		Wasaga Distribution Inc.		100%

		Newmarket - Tay Power Distribution Ltd.		100%

		Canadian Niagara Power Inc.		108%
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Cross tab

				30-APR-2012

				Leap funds from distributor SUM		Leap funds from nondistributor SUM		Total funds received SUM		Agncy admin prgm fee SUM		Total Funds Available for Customers		Grants dstribtr cust SUM		Percentage of Funds Spent		Grants to unit sub meter SUM		Total grants disbursed SUM		Total funds dispersed SUM		Month in which leap funds depl		Distrib customapplicants		Unitsubm customapplicants		Total number of applicants		Distrib custapplicassisted		Unitsubm custapplicassisted		Total number of assisted cust		Distrib customapplicdenied		Unitsubm customapplicdenied		Total leapapplicdenied		Distributor customer average SUM		Unit sub metered average SUM		Overall average SUM

		Algoma Power Inc.		24,228.58		NULL		24,228.58		1,180.27		23,048.31		16,813.29		0.73		NULL		16,813.29		17,993.56		Not depleted		42.00		- 0		42.00		42.00		- 0		42.00		- 0		- 0		- 0		400.32		- 0		400.32

		Atikokan Hydro Inc.		2,000.00		- 0		2,000.00		300.00		1,700.00		600.00		0.35		- 0		- 0		2,000.00		No funds depleted		2.00		- 0		2.00		2.00		- 0		2.00		- 0		- 0		- 0		- 0		- 0		- 0

		Bluewater Power Distribution Corporation		23,267.00		- 0		23,267.00		- 0		23,267.00		23,243.75		1.00		NULL		23,243.75		23,243.75		December		158.00		NULL		158.00		57.00		NULL		57.00		101.00		NULL		101.00		407.79		- 0		407.79

		Brant County Power Inc.		8,000.00		- 0		8,000.00		1,200.00		6,800.00		6,798.24		1.00		- 0		6,798.24		7,998.24		April		23.00		- 0		23.00		18.00		NULL		18.00		5.00		- 0		5.00		377.68		- 0		377.68

		Brantford Power Inc.		20,255.85		NULL		20,255.85		3,038.38		17,217.47		17,217.47		1.00		NULL		17,217.47		20,255.85		February		80.00		NULL		80.00		54.00		NULL		54.00		26.00		NULL		26.00		318.84		- 0		318.84

		Burlington Hydro Inc.		33,118.66		- 0		33,118.66		- 0		33,118.66		7,439.52		0.22		- 0		7,439.52		7,439.52		December		18.00		- 0		18.00		18.00		- 0		18.00		NULL		NULL		NULL		413.31		- 0		413.31

		COLLUS Power Corporation		6,682.55		NULL		6,682.55		- 0		6,682.55		6,682.55		1.00		NULL		6,682.55		6,682.55		February		26.00		NULL		26.00		24.00		NULL		24.00		2.00		NULL		2.00		278.44		- 0		278.44

		Cambridge and North Dumfries Hydro Inc.		29,630.00		- 0		29,630.00		4,445.00		25,185.00		25,074.00		1.00		111.00		25,185.00		29,630.00		September		81.00		1.00		82.00		81.00		1.00		82.00		- 0		- 0		- 0		309.56		111.00		307.13

		Canadian Niagara Power Inc.		11,654.60		NULL		11,654.60		1,746.19		9,908.41		10,693.79		1.08		NULL		10,693.79		12,439.98		March		28.00		NULL		28.00		27.00		NULL		27.00		1.00		NULL		1.00		396.07		- 0		396.07

		Centre Wellington Hydro Ltd.		3,679.59		- 0		3,679.59		551.93		3,127.66		3,127.59		1.00		- 0		3,127.59		3,679.52		June		13.00		NULL		13.00		13.00		NULL		13.00		- 0		NULL		- 0		240.58		- 0		240.58

		Chapleau Public Utilities Corporation		2,000.00		NULL		2,000.00		- 0		2,000.00		717.00		0.36		NULL		717.00		717.00		No funds depleted		2.00		NULL		2.00		2.00		NULL		2.00		NULL		NULL		NULL		358.50		- 0		358.50

		Chatham-Kent Hydro Inc.		18,691.36		- 0		18,691.36		- 0		18,691.36		18,690.36		1.00		- 0		18,690.36		18,690.36		June		143.00		- 0		143.00		93.00		- 0		93.00		50.00		- 0		50.00		200.97		- 0		200.97

		Cooperative Hydro Embrun Inc.		- 0		2,000.00		2,000.00		260.87		1,739.13		1,739.13		1.00		- 0		1,739.13		2,000.00		October		5.00		- 0		5.00		5.00		- 0		5.00		- 0		- 0		- 0		347.83		- 0		347.83

		Cornwall Street Railway Light and Power Company Limited		15,049.95		NULL		15,049.95		2,257.49		12,792.46		12,257.82		0.96		NULL		12,257.82		14,515.31		No funds depleted		53.00		NULL		53.00		32.00		NULL		32.00		21.00		NULL		21.00		383.06		- 0		383.06

		E.L.K. Energy Inc.		4,560.95		- 0		4,560.95		684.14		3,876.81		3,876.81		1.00		- 0		3,876.81		4,560.95		November		14.00		- 0		14.00		10.00		- 0		10.00		4.00		- 0		4.00		387.68		- 0		387.68

		Eastern Ontario Power Inc.		2,814.51		NULL		2,814.51		422.18		2,392.33		2,302.10		0.96		NULL		2,302.10		2,724.28		May		9.00		NULL		9.00		5.00		NULL		5.00		4.00		NULL		4.00		460.42		- 0		460.42

		EnWin Utilities Ltd.		56,760.00		NULL		56,760.00		6,760.00		50,000.00		50,000.00		1.00		NULL		50,000.00		56,760.00		July		158.00		NULL		158.00		145.00		NULL		145.00		13.00		NULL		13.00		344.83		- 0		344.83

		Enersource Hydro Mississauga Inc.		140,000.00		- 0		140,000.00		21,000.00		119,000.00		118,845.17		1.00		154.72		118,999.89		139,999.89		August		395.00		1.00		396.00		272.00		1.00		273.00		123.00		- 0		123.00		436.93		154.72		435.90

		Erie Thames Powerlines Corporation		12,532.07		- 0		12,532.07		- 0		12,532.07		12,532.07		1.00		NULL		12,532.07		12,532.07		April		32.00		NULL		32.00		32.00		NULL		32.00		- 0		NULL		- 0		391.63		- 0		391.63

		Espanola Regional Hydro Distribution Corporation		2,000.00		NULL		2,000.00		- 0		2,000.00		2,000.00		1.00		NULL		2,000.00		2,000.00		March		6.00		NULL		6.00		6.00		NULL		6.00		NULL		NULL		NULL		333.33		- 0		333.33

		Essex Powerlines Corporation		13,426.78		NULL		13,426.78		2,014.02		11,412.76		9,033.89		0.79		NULL		9,033.89		11,047.91		No funds depleted		24.00		NULL		24.00		22.00		NULL		22.00		2.00		NULL		2.00		410.63		- 0		410.63

		Festival Hydro Inc.		NULL		11,550.00		11,550.00		1,732.50		9,817.50		9,817.50		1.00		NULL		9,817.50		11,550.00		May		40.00		NULL		40.00		34.00		NULL		34.00		6.00		NULL		6.00		288.75		- 0		288.75

		Fort Frances Power Corporation		2,000.00		- 0		2,000.00		300.00		1,700.00		1,655.20		0.97		- 0		1,655.20		1,955.20		No funds depleted		3.00		- 0		3.00		3.00		- 0		3.00		- 0		- 0		- 0		551.73		- 0		551.73

		Greater Sudbury Hydro Inc.		27,000.00		- 0		27,000.00		4,050.00		22,950.00		22,733.36		0.99		- 0		22,733.36		26,783.36		January, 2012		126.00		- 0		126.00		56.00		- 0		56.00		70.00		- 0		70.00		405.95		- 0		405.95

		Grimsby Power Incorporated		3,973.66		NULL		3,973.66		- 0		3,973.66		1,749.96		0.44		NULL		1,749.96		1,749.96		July		6.00		- 0		6.00		6.00		- 0		6.00		- 0		- 0		- 0		291.66		- 0		291.66

		Guelph Hydro Electric Systems Inc.		28,000.00		NULL		28,000.00		4,200.00		23,800.00		23,800.00		1.00		NULL		23,800.00		28,000.00		October		76.00		NULL		76.00		67.00		NULL		67.00		9.00		NULL		9.00		355.22		- 0		355.22

		Haldimand County Hydro Inc.		16,500.00		NULL		16,500.00		2,475.00		14,025.00		12,531.65		0.89		581.30		13,112.95		15,587.95		No funds depleted		45.00		2.00		47.00		40.00		2.00		42.00		5.00		- 0		5.00		313.29		290.65		312.21

		Halton Hills Hydro Inc.		11,685.00		NULL		11,685.00		- 0		11,685.00		463.77		0.04		NULL		463.77		463.77		No funds depleted		1.00		NULL		1.00		1.00		NULL		1.00		- 0		NULL		- 0		463.77		- 0		463.77

		Hearst Power Distribution Company Limited		- 0		- 0		- 0		- 0		- 0		- 0		- 0		NULL		NULL		NULL		No funds depleted		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		Horizon Utilities Corporation		122,417.00		- 0		122,417.00		17,352.08		105,064.92		105,064.92		1.00		- 0		105,064.92		122,417.00		November		391.00		- 0		391.00		292.00		- 0		292.00		99.00		- 0		99.00		359.81		- 0		359.81

		Hydro 2000 Inc.		- 0		2,000.00		2,000.00		260.87		1,739.13		1,739.13		1.00		- 0		1,739.13		2,000.00		October		4.00		- 0		4.00		4.00		- 0		4.00		- 0		- 0		- 0		434.78		- 0		434.78

		Hydro Hawkesbury Inc.		- 0		2,000.00		2,000.00		260.87		1,739.13		1,700.00		0.98		- 0		1,700.00		1,960.87		April		6.00		- 0		6.00		5.00		- 0		5.00		1.00		- 0		1.00		340.00		- 0		340.00

		Hydro One Brampton Networks Inc.		71,448.00		NULL		71,448.00		10,717.00		60,731.00		60,731.00		1.00		NULL		60,731.00		71,448.00		December		172.00		NULL		172.00		125.00		NULL		125.00		47.00		NULL		47.00		485.85		- 0		485.85

		Hydro One Networks Inc.		1,471,996.10		261,000.00		1,732,996.10		269,263.80		1,463,732.30		1,442,644.31		0.99		NULL		1,442,644.31		1,711,908.11		September		4,088.00		NULL		4,088.00		3,004.00		NULL		3,004.00		614.00		NULL		614.00		480.24		- 0		480.24

		Hydro One Remote Communities Inc.		43,048.08		NULL		43,048.08		- 0		43,048.08		7,290.07		0.17		NULL		7,290.07		7,290.07		No funds depleted		18.00		- 0		18.00		18.00		- 0		18.00		- 0		- 0		- 0		405.00		- 0		405.00

		Hydro Ottawa Limited		173,813.00		NULL		173,813.00		26,072.00		147,741.00		141,275.53		0.96		NULL		141,275.53		167,347.53		No funds depleted		435.00		NULL		435.00		435.00		NULL		435.00		2.00		NULL		2.00		324.77		- 0		324.77

		Innisfil Hydro Distribution Systems Limited		10,438.00		NULL		10,438.00		1,361.00		9,077.00		9,077.00		1.00		NULL		9,077.00		10,438.00		March		39.00		NULL		39.00		23.00		NULL		23.00		16.00		NULL		16.00		394.65		- 0		394.65

		Kenora Hydro Electric Corporation Ltd.		3,695.00		NULL		3,695.00		481.97		3,213.03		3,212.99		1.00		NULL		3,212.99		3,694.96		August		12.00		NULL		12.00		10.00		NULL		10.00		2.00		NULL		2.00		321.30		- 0		321.30

		Kingston Hydro Corporation		15,600.00		- 0		15,600.00		- 0		15,600.00		15,600.00		1.00		- 0		15,600.00		15,600.00		April		123.00		- 0		123.00		61.00		- 0		61.00		62.00		- 0		62.00		255.74		- 0		255.74

		Kitchener-Wilmot Hydro Inc.		47,475.00		NULL		47,475.00		- 0		47,475.00		47,475.00		1.00		NULL		47,475.00		47,475.00		July		132.00		NULL		132.00		132.00		NULL		132.00		- 0		NULL		- 0		359.66		- 0		359.66

		Lakefront Utilities Inc.		5,000.00		NULL		5,000.00		750.00		4,250.00		4,250.00		1.00		- 0		5,000.00		10,000.00		March		14.00		NULL		14.00		14.00		NULL		14.00		6.00		NULL		6.00		357.14		- 0		357.14

		Lakeland Power Distribution Ltd.		6,127.00		- 0		6,127.00		908.16		5,218.84		5,051.67		0.97		- 0		5,051.67		5,959.83		No funds depleted		16.00		- 0		16.00		13.00		- 0		13.00		3.00		- 0		3.00		388.59		- 0		388.59

		London Hydro Inc.		100,000.00		NULL		100,000.00		15,000.00		85,000.00		85,000.00		1.00		NULL		85,000.00		100,000.00		March		279.00		NULL		279.00		279.00		NULL		279.00		57.00		NULL		57.00		304.66		- 0		304.66

		Middlesex Power Distribution Corporation		4,362.54		- 0		4,362.54		125.53		4,237.01		4,237.01		1.00		- 0		4,237.01		4,362.54		May		11.00		- 0		11.00		11.00		- 0		11.00		- 0		- 0		- 0		385.18		- 0		385.18

		Midland Power Utility Corporation		4,345.81		- 0		4,345.81		651.87		3,693.94		3,693.94		1.00		NULL		3,693.94		4,345.81		July		13.00		- 0		13.00		13.00		NULL		13.00		- 0		NULL		- 0		284.15		- 0		284.15

		Milton Hydro Distribution Inc.		15,606.00		- 0		15,606.00		2,340.00		13,266.00		343.84		0.03		- 0		343.84		2,683.84		No funds depleted		4.00		- 0		4.00		1.00		- 0		1.00		3.00		- 0		3.00		343.84		- 0		343.84

		Newmarket - Tay Power Distribution Ltd.		20,000.00		5,000.00		25,000.00		3,750.00		21,250.00		21,356.00		1.00		NULL		21,356.00		25,106.00		October		57.00		NULL		57.00		51.00		NULL		51.00		6.00		NULL		6.00		418.75		- 0		418.75

		Niagara Peninsula Energy Inc.		38,906.00		NULL		38,906.00		5,836.00		33,070.00		32,690.00		0.99		NULL		32,690.00		38,526.00		October		147.00		NULL		147.00		115.00		NULL		115.00		32.00		NULL		32.00		284.26		- 0		284.26

		Niagara-on-the-Lake Hydro Inc.		3,000.00		- 0		3,000.00		450.00		2,550.00		1,640.66		0.64		- 0		1,640.66		2,090.66		No funds depleted		7.00		- 0		7.00		3.00		- 0		3.00		4.00		- 0		4.00		546.89		- 0		546.89

		Norfolk Power Distribution Inc.		15,437.00		- 0		15,437.00		2,315.55		13,121.45		9,693.74		0.74		3,833.14		13,526.88		15,842.43		June		43.00		4.00		47.00		31.00		7.00		38.00		6.00		3.00		9.00		312.70		547.59		355.97

		North Bay Hydro Distribution Limited		14,549.95		NULL		14,549.95		2,182.00		12,367.95		12,367.95		1.00		NULL		12,367.95		14,549.95		November		39.00		NULL		39.00		34.00		NULL		34.00		5.00		NULL		5.00		363.76		- 0		363.76

		Oakville Hydro Electricity Distribution Inc.		40,000.00		NULL		40,000.00		6,525.00		33,475.00		30,260.98		0.90		- 0		30,260.98		36,785.98		No funds depleted		124.00		- 0		124.00		79.00		- 0		79.00		45.00		- 0		45.00		383.05		- 0		383.05

		Orangeville Hydro Limited		12,024.00		NULL		12,024.00		1,804.00		10,220.00		10,220.00		1.00		NULL		10,220.00		12,028.00		December		53.00		NULL		53.00		31.00		NULL		31.00		22.00		NULL		22.00		329.81		- 0		329.81

		Orillia Power Distribution Corporation		9,200.00		NULL		9,200.00		1,200.00		8,000.00		7,925.00		0.99		75.00		8,000.00		9,200.00		March		36.00		1.00		37.00		25.00		1.00		26.00		11.00		- 0		11.00		317.00		75.00		307.69

		Oshawa PUC Networks Inc.		26,603.00		NULL		26,603.00		3,990.45		22,612.55		14,431.23		0.64		NULL		14,431.23		18,421.68		No funds depleted		41.00		NULL		41.00		34.00		NULL		34.00		7.00		NULL		7.00		424.45		- 0		424.45

		Ottawa River Power Corporation		4,746.34		1,081.51		5,827.85		711.95		5,115.90		5,115.90		1.00		- 0		5,115.90		5,827.85		August		21.00		- 0		21.00		11.00		- 0		11.00		- 0		- 0		- 0		465.08		- 0		465.08

		PUC Distribution Inc.		19,020.00		- 0		19,020.00		- 0		19,020.00		19,020.00		1.00		- 0		19,020.00		19,020.00		April		40.00		- 0		40.00		40.00		- 0		40.00		229.00		- 0		229.00		475.50		- 0		475.50

		Peterborough Distribution Incorporated		19,505.42		- 0		19,505.42		2,544.19		16,961.23		16,961.23		1.00		NULL		16,961.23		19,505.42		March		382.00		1.00		383.00		66.00		NULL		66.00		316.00		1.00		317.00		256.99		- 0		256.99

		Port Colborne Hydro Inc.		6,629.08		NULL		6,629.08		994.36		5,634.72		5,634.72		1.00		NULL		5,634.72		6,629.08		March		27.00		NULL		27.00		20.00		NULL		20.00		7.00		NULL		7.00		281.74		- 0		281.74

		PowerStream Inc.		186,499.00		- 0		186,499.00		28,777.12		157,721.88		116,107.08		0.74		NULL		116,107.08		144,884.20		No funds depleted		459.00		- 0		459.00		294.00		- 0		294.00		165.00		- 0		165.00		394.92		- 0		394.92

		Renfrew Hydro Inc.		2,500.00		NULL		2,500.00		- 0		2,500.00		2,500.00		1.00		NULL		2,500.00		2,500.00		September		6.00		NULL		6.00		6.00		NULL		6.00		- 0		NULL		- 0		416.67		- 0		416.67

		Sioux Lookout Hydro Inc.		2,130.00		NULL		2,130.00		- 0		2,130.00		- 0		- 0		- 0		- 0		- 0		No funds depleted		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		St. Thomas Energy Inc.		8,390.00		205.68		8,595.68		1,016.20		7,579.48		5,758.00		0.76		NULL		5,758.00		6,774.20		November		25.00		NULL		25.00		22.00		NULL		22.00		3.00		NULL		3.00		261.73		- 0		261.73

		Thunder Bay Hydro Electricity Distribution Inc.		22,000.00		NULL		22,000.00		3,300.00		18,700.00		18,700.00		1.00		NULL		18,700.00		22,000.00		June		60.00		NULL		60.00		50.00		NULL		50.00		10.00		NULL		10.00		374.00		- 0		374.00

		Tillsonburg Hydro Inc.		3,833.10		NULL		3,833.10		- 0		3,833.10		3,833.10		1.00		NULL		3,833.10		3,833.10		October		22.00		NULL		22.00		22.00		NULL		22.00		- 0		NULL		- 0		174.23		- 0		174.23

		Toronto Hydro-Electric System Limited		782,624.00		NULL		782,624.00		108,000.00		674,624.00		346,652.33		0.51		2,959.00		349,611.33		457,611.33		not applicable		1,007.00		9.00		1,016.00		917.00		9.00		926.00		90.00		NULL		90.00		378.03		328.78		377.55

		Veridian Connections Inc.		55,541.00		- 0		55,541.00		8,266.38		47,274.62		31,290.05		0.66		- 0		31,290.05		39,556.43		No funds depleted		85.00		- 0		85.00		79.00		- 0		79.00		6.00		- 0		6.00		396.08		- 0		396.08

		Wasaga Distribution Inc.		3,878.22		NULL		3,878.22		581.74		3,296.48		3,296.48		1.00		NULL		3,337.00		3,918.74		January		8.00		NULL		8.00		8.00		NULL		8.00		- 0		NULL		- 0		417.13		- 0		417.13

		Waterloo North Hydro Inc.		34,944.00		NULL		34,944.00		5,242.00		29,702.00		22,177.00		0.75		NULL		22,177.00		27,419.00		No funds depleted		65.00		NULL		65.00		65.00		NULL		65.00		- 0		NULL		- 0		341.18		- 0		341.18

		Welland Hydro-Electric System Corp.		12,000.00		NULL		12,000.00		- 0		12,000.00		11,643.00		0.97		NULL		11,643.00		11,643.00		December		39.00		NULL		39.00		39.00		NULL		39.00		NULL		NULL		NULL		298.54		- 0		298.54

		Wellington North Power Inc.		2,306.00		409.44		2,715.44		345.91		2,369.53		1,960.09		0.83		- 0		1,960.09		2,306.00		June		7.00		- 0		7.00		7.00		- 0		7.00		- 0		- 0		- 0		280.01		- 0		280.01

		Westario Power Inc.		10,500.00		NULL		10,500.00		1,575.00		8,925.00		8,925.00		1.00		NULL		8,925.00		10,500.00		March		28.00		NULL		28.00		28.00		NULL		28.00		NULL		NULL		NULL		318.75		- 0		318.75

		Whitby Hydro Electric Corporation		24,237.00		- 0		24,237.00		3,635.55		20,601.45		1,195.05		0.06		- 0		1,195.05		4,830.60		No funds depleted		3.00		- 0		3.00		3.00		- 0		3.00		- 0		- 0		- 0		398.35		- 0		398.35

		Woodstock Hydro Services Inc.		10,000.00		- 0		10,000.00		- 0		10,000.00		10,000.00		1.00		- 0		10,000.00		10,000.00		April		31.00		NULL		31.00		31.00		NULL		31.00		- 0		- 0		- 0		322.58		- 0		322.58

																																																348.04
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Funds Spent by Utility

Utilities that have fully exhausted LEAP funds

37. Orillia Power Distribution Corporation*

38. Ottawa River Power Corporation*

39. Parry Sound Power Corporation*
40. PUC Distribution Inc.
41.  Peterborough Distribution Inc.*

42. Port Colborne Hydro Inc.*
43. Renfrew Hydro Inc.*
44. Rideau St. Lawrence Distribution*
45. St. Thomas Energy Inc.*
46. Thunder Bay Hydro Electricity*

47. Tillsonburg Hydro Inc.*
48. Wasaga Distribution Inc.*
49.  Welland Hydro-Electric System Corp.*

50. Wellington North Power Inc. *

51. Westario Power Inc.*
52. West Coast Huron Energy*
53. Woodstock Hydro Services Inc.*

* These 46 utilities received 
additional Late Payment 
Penalty funding from the  
United Way

1. Bluewater Power Distribution Corporation*

2. Brant County Power Inc.*

3. Brantford Power Inc.*

4. Burlington Hydro Inc.

5. COLLUS Power Corporation*

6. Cambridge and North Dumfries Hydro Inc.*

7. Canadian Niagara Power Inc.*

8. Centre Wellington Hydro Ltd.*

9. Chatham-Kent Hydro Inc.*

10. Cooperative Hydro Embrun Inc.*

11. E.L.K. Energy Inc.*

12. EnWin Utilities Ltd.

13. Enersource Hydro Mississauga Inc.*

14. Erie Thames Powerlines Corporation*

15. Espanola Regional Hydro Distribution*

16. Festival Hydro Inc.*

17. Grimsby Power Incorporated

18. Guelph Hydro Electric Systems Inc.*

19. Horizon Utilities Corporation*

20. Hydro 2000 Inc.*

21. Hydro Hawkesbury Inc.*

22. Hydro One Brampton Networks Inc.

23. Hydro One Networks Inc.*

24. Innisfil Hydro Distribution Systems*

25. Kenora Hydro Electric Corporation Ltd.*

26. Kingston Hydro Corporation*

27. Kitchener-Wilmot Hydro Inc.*

28. Lakefront Utilities Inc.*

29. London Hydro Inc.*

30. Middlesex Power Distribution 

31. Midland Power Utility Corporation

32. Newmarket - Tay Power Distribution Ltd.*

33. Niagara Peninsula Energy Inc.*

34. Norfolk Power Distribution Inc.*

35. North Bay Hydro Distribution Limited*

36. Orangeville Hydro Limited*
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Funds Remaining by Utility

Utilities that have funds remaining

1. Algoma Power Inc. ($6,235)

2. Atikokan Hydro Inc. ($1,100)

3. Burlington Hydro ($25,679.14)

4. Chapleau Public Utilities Corporation ($1,283)

5. Cornwall Street Railway Light and Power Company Ltd. ($534)

6. Essex Powerlines Corporation ($2,379)

7. Fort Frances Power Corporation ($45)

8. Greater Sudbury Hydro ($217)

9. Haldimand County Hydro Inc. ($1,493)

10. Halton Hills Hydro Inc. ($11,221)

11. Hydro One Remote Communities Inc. ($35,758)

12. Hydro Ottawa Limited ($6,465)

• Sioux Lookout Hydro spent $0 ($2,130 remaining)

• Hearst Power Distribution spent $0 ($1,700 remaining; $300 was provided to social agency)

13. Lakeland Power Distribution Ltd. ($167)

14. Milton Hydro Distribution Inc. ($12,922)

15. Niagara-on-the-Lake Hydro Inc. ($909)

16. Northern Ontario Wires Inc. ($2,153)

17. Oakville Hydro Electricity Distribution Inc. ($3,214)

18. Oshawa PUC Networks Inc. ($8,181)

19. PowerStream Inc. ($41,615)

20. Toronto Hydro-Electric System Limited ($327,972)

21. Veridian Connections Inc. ($15,985)

22. Waterloo North Hydro Inc. ($7,525)

23. Whitby Hydro-Electric Corporation ($19,406)



13

0

100

200

300

400

500

600

0 10 20 30 40 50 60 70 80

Utilities

A
ve

ra
ge

 G
ra

nt
 p

er
 C

us
to

m
er

 ($
)

Average LEAP Grant Provided Per Distributor

Fort Frances

$552/applicant 

(3 applicants)

Niagara-on- the-Lake

$547/applicant 

(7 applicants)

Chatham-Kent Hydro

$201/applicant 

(143 applicants)

Tillsonburg Hydro

$174/applicant 

(22 applicants)
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		Essex Powerlines Corporation

		Festival Hydro Inc.

		Fort Frances Power Corporation

		Greater Sudbury Hydro Inc.

		Grimsby Power Incorporated

		Guelph Hydro Electric Systems Inc.

		Haldimand County Hydro Inc.

		Halton Hills Hydro Inc.

		Horizon Utilities Corporation

		Hydro 2000 Inc.

		Hydro Hawkesbury Inc.

		Hydro One Brampton Networks Inc.

		Hydro One Networks Inc.

		Hydro One Remote Communities Inc.

		Hydro Ottawa Limited

		Innisfil Hydro Distribution Systems Limited

		Kenora Hydro Electric Corporation Ltd.

		Kingston Hydro Corporation

		Kitchener-Wilmot Hydro Inc.

		Lakefront Utilities Inc.

		Lakeland Power Distribution Ltd.

		London Hydro Inc.

		Middlesex Power Distribution Corporation

		Midland Power Utility Corporation

		Milton Hydro Distribution Inc.

		Newmarket - Tay Power Distribution Ltd.

		Niagara Peninsula Energy Inc.

		Niagara-on-the-Lake Hydro Inc.

		Norfolk Power Distribution Inc.

		North Bay Hydro Distribution Limited

		Oakville Hydro Electricity Distribution Inc.

		Orangeville Hydro Limited

		Orillia Power Distribution Corporation

		Oshawa PUC Networks Inc.

		Ottawa River Power Corporation

		PUC Distribution Inc.

		Peterborough Distribution Incorporated

		Port Colborne Hydro Inc.

		PowerStream Inc.

		Renfrew Hydro Inc.

		Rideau St. Lawrence Distribution Inc.

		Sioux Lookout Hydro Inc.

		St. Thomas Energy Inc.

		Thunder Bay Hydro Electricity Distribution Inc.

		Tillsonburg Hydro Inc.

		Toronto Hydro-Electric System Limited

		Veridian Connections Inc.

		Wasaga Distribution Inc.

		Waterloo North Hydro Inc.

		Welland Hydro-Electric System Corp.

		Wellington North Power Inc.

		West Coast Huron Energy Inc.

		Westario Power Inc.



Utilities

Average Grant per Customer ($)

400.3164285714

300

407.7850877193

377.68

318.842037037

413.3066666667

278.4395833333

307.1341463415

396.0662962963

240.5838461538

358.5

200.9716129032

347.826

383.056875

387.681

460.42

344.8275862069

435.897032967

391.6271875

333.3333333333

410.6313636364

288.75

551.7333333333

405.9528571429

291.66

355.223880597

312.2130952381

463.77

359.811369863

434.7825

340

485.848

480.2411151798

405.0038888889

324.7713333333

394.652173913

321.299

255.737704918

359.6590909091

357.1428571429

388.59

304.6594982079

385.1827272727

284.1492307692

343.84

418.7450980392

284.2608695652

546.8866666667

355.9705263158

363.7632352941

383.0503797468

329.8064516129

307.6923076923

424.4479411765

465.0818181818

475.5

256.9883333333

281.736

394.9220408163

416.6666666667

422.64

0

261.7272727273

374

174.2318181818

377.5500323974

396.0765822785

417.125

341.1846153846

298.5384615385

280.0128571429

394.91

318.75
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																				Total Leap Funds SUM

																		Algoma Power Inc.		24,228.58

																		Atikokan Hydro Inc.		600.00

																		Bluewater Power Distribution Corporation		23,267.00

																		Brant County Power Inc.		8,000.00

																		Brantford Power Inc.		20,255.85

																		Burlington Hydro Inc.		33,118.66

																		COLLUS Power Corporation		6,682.55

																		Cambridge and North Dumfries Hydro Inc.		29,630.00

																		Canadian Niagara Power Inc.		11,654.60

																		Centre Wellington Hydro Ltd.		NULL

																		Chapleau Public Utilities Corporation		2,000.00

																		Chatham-Kent Hydro Inc.		18,691.36

																		Cooperative Hydro Embrun Inc.		2,000.00

																		Cornwall Street Railway Light and Power Company Limited		15,049.95

																		E.L.K. Energy Inc.		4,560.95

																		Eastern Ontario Power Inc.		2,814.51

																		EnWin Utilities Ltd.		56,760.00

																		Enersource Hydro Mississauga Inc.		140,000.00

																		Erie Thames Powerlines Corporation		12,532.07

																		Espanola Regional Hydro Distribution Corporation		2,000.00

																		Essex Powerlines Corporation		13,426.78

																		Festival Hydro Inc.		11,550.00

																		Fort Frances Power Corporation		2,000.00

																		Greater Sudbury Hydro Inc.		27,000.00

																		Grimsby Power Incorporated		3,973.66

																		Guelph Hydro Electric Systems Inc.		28,000.00

																		Haldimand County Hydro Inc.		16,500.00

																		Halton Hills Hydro Inc.		11,685.00

																		Hearst Power Distribution Company Limited		NULL

																		Horizon Utilities Corporation		122,417.00

																		Hydro 2000 Inc.		2,000.00

																		Hydro Hawkesbury Inc.		2,000.00

																		Hydro One Brampton Networks Inc.		71,448.00

																		Hydro One Networks Inc.		1,732,996.10

																		Hydro One Remote Communities Inc.		43,048.08

																		Hydro Ottawa Limited		173,813.00

																		Innisfil Hydro Distribution Systems Limited		10,438.00

																		Kenora Hydro Electric Corporation Ltd.		3,695.00

																		Kingston Hydro Corporation		15,600.00

																		Kitchener-Wilmot Hydro Inc.		47,475.00

																		Lakeland Power Distribution Ltd.		6,127.00

																		London Hydro Inc.		100,000.00

																		Middlesex Power Distribution Corporation		4,362.54

																		Midland Power Utility Corporation		4,345.81

																		Milton Hydro Distribution Inc.		15,606.00

																		Newmarket - Tay Power Distribution Ltd.		25,000.00

																		Niagara Peninsula Energy Inc.		38,906.00

																		Niagara-on-the-Lake Hydro Inc.		3,000.00

																		Norfolk Power Distribution Inc.		NULL

																		North Bay Hydro Distribution Limited		14,549.95

																		Oakville Hydro Electricity Distribution Inc.		40,000.00

																		Orangeville Hydro Limited		1,204.00

																		Orillia Power Distribution Corporation		9,200.00

																		Oshawa PUC Networks Inc.		26,603.00

																		Ottawa River Power Corporation		5,827.85

																		PUC Distribution Inc.		19,020.00

																		Peterborough Distribution Incorporated		71,297.16

																		Port Colborne Hydro Inc.		6,629.08

																		PowerStream Inc.		186,499.00

																		Renfrew Hydro Inc.		2,500.00

																		Sioux Lookout Hydro Inc.		2,130.00

																		St. Thomas Energy Inc.		8,595.68

																		Thunder Bay Hydro Electricity Distribution Inc.		22,000.00

																		Tillsonburg Hydro Inc.		NULL

																		Toronto Hydro-Electric System Limited		782,624.00

																		Veridian Connections Inc.		55,541.00

																		Wasaga Distribution Inc.		NULL

																		Waterloo North Hydro Inc.		34,944.00

																		Welland Hydro-Electric System Corp.		12,000.00

																		Wellington North Power Inc.		2,715.44

																		Westario Power Inc.		10,500.00

																		Whitby Hydro Electric Corporation		24,237.00

																		Woodstock Hydro Services Inc.		10,000.00





Sheet1

				Total Leap Funds SUM		Total Grants Issued SUM		Difference (Unspent funds)		Percent of Unspent Funds

		Algoma Power Inc.		24,228.58		16,813.29		7,415.29		30.61%		1

		Atikokan Hydro Inc.		600.00		- 0		600.00		100.00%		2

		Bluewater Power Distribution Corporation		23,267.00		23,243.75		23.25		0.10%		3

		Brant County Power Inc.		8,000.00		6,798.24		1,201.76		15.02%		4						graph of range of percentages of unspent money. Under each range, list the utilities and reasons why

		Brantford Power Inc.		20,255.85		17,217.47		3,038.38		15.00%		5

		Burlington Hydro Inc.		33,118.66		7,439.52		25,679.14		77.54%		6

		COLLUS Power Corporation		6,682.55		6,682.55		- 0		0.00%		7

		Cambridge and North Dumfries Hydro Inc.		29,630.00		25,185.00		4,445.00		15.00%		8

		Canadian Niagara Power Inc.		11,654.60		10,693.79		960.81		8.24%		9

		Centre Wellington Hydro Ltd.		NULL		3,127.59		- 0		0.00%		10

		Chapleau Public Utilities Corporation		2,000.00		717.00		1,283.00		64.15%		11

		Chatham-Kent Hydro Inc.		18,691.36		18,690.36		1.00		0.01%		12

		Cooperative Hydro Embrun Inc.		2,000.00		1,739.13		260.87		13.04%		13

		Cornwall Street Railway Light and Power Company Limited		15,049.95		12,257.82		2,792.13		18.55%		14

		E.L.K. Energy Inc.		4,560.95		3,876.81		684.14		15.00%		15

		Eastern Ontario Power Inc.		2,814.51		2,302.10		512.41		18.21%		16

		EnWin Utilities Ltd.		56,760.00		50,000.00		6,760.00		11.91%		17

		Enersource Hydro Mississauga Inc.		140,000.00		118,999.89		21,000.11		15.00%		18

		Erie Thames Powerlines Corporation		12,532.07		12,532.07		- 0		0.00%		19

		Espanola Regional Hydro Distribution Corporation		2,000.00		2,000.00		- 0		0.00%		20

		Essex Powerlines Corporation		13,426.78		9,033.89		4,392.89		32.72%		21

		Festival Hydro Inc.		11,550.00		9,817.50		1,732.50		15.00%		22

		Fort Frances Power Corporation		2,000.00		1,655.20		344.80		17.24%		23

		Greater Sudbury Hydro Inc.		27,000.00		22,733.36		4,266.64		15.80%		24

		Grimsby Power Incorporated		3,973.66		1,749.96		2,223.70		55.96%		25

		Guelph Hydro Electric Systems Inc.		28,000.00		23,800.00		4,200.00		15.00%		26

		Haldimand County Hydro Inc.		16,500.00		13,112.95		3,387.05		20.53%		27

		Halton Hills Hydro Inc.		11,685.00		463.77		11,221.23		96.03%		28

		Hearst Power Distribution Company Limited		NULL		- 0		- 0		0.00%		29

		Horizon Utilities Corporation		122,417.00		105,064.92		17,352.08		14.17%		30

		Hydro 2000 Inc.		2,000.00		1,739.13		260.87		13.04%		31

		Hydro Hawkesbury Inc.		2,000.00		1,700.00		300.00		15.00%		32

		Hydro One Brampton Networks Inc.		71,448.00		60,731.00		10,717.00		15.00%		33

		Hydro One Networks Inc.		1,732,996.10		1,442,644.31		290,351.79		16.75%		34

		Hydro One Remote Communities Inc.		43,048.08		7,290.07		35,758.01		83.07%		35

		Hydro Ottawa Limited		173,813.00		141,275.53		32,537.47		18.72%		36

		Innisfil Hydro Distribution Systems Limited		10,438.00		9,077.00		1,361.00		13.04%		37

		Kenora Hydro Electric Corporation Ltd.		3,695.00		3,212.99		482.01		13.04%		38

		Kingston Hydro Corporation		15,600.00		15,600.00		- 0		0.00%		39

		Kitchener-Wilmot Hydro Inc.		47,475.00		47,475.00		- 0		0.00%		40

		Lakeland Power Distribution Ltd.		6,127.00		5,051.67		1,075.33		17.55%		41

		London Hydro Inc.		100,000.00		85,000.00		15,000.00		15.00%		42

		Middlesex Power Distribution Corporation		4,362.54		4,237.01		125.53		2.88%		43

		Midland Power Utility Corporation		4,345.81		3,693.94		651.87		15.00%		44

		Milton Hydro Distribution Inc.		15,606.00		343.84		15,262.16		97.80%		45

		Newmarket - Tay Power Distribution Ltd.		25,000.00		21,356.00		3,644.00		14.58%		46

		Niagara Peninsula Energy Inc.		38,906.00		32,690.00		6,216.00		15.98%		47

		Niagara-on-the-Lake Hydro Inc.		3,000.00		1,640.66		1,359.34		45.31%		48

		Norfolk Power Distribution Inc.		NULL		13,526.88		- 0		0.00%		49

		North Bay Hydro Distribution Limited		14,549.95		12,367.95		2,182.00		15.00%		50

		Oakville Hydro Electricity Distribution Inc.		40,000.00		30,260.98		9,739.02		24.35%		51

		Orangeville Hydro Limited		12,040.00		10,224.00		1,816.00		15.08%		52

		Orillia Power Distribution Corporation		9,200.00		8,000.00		1,200.00		13.04%		53

		Oshawa PUC Networks Inc.		26,603.00		14,431.23		12,171.77		45.75%		54

		Ottawa River Power Corporation		5,827.85		5,115.90		711.95		12.22%		55

		PUC Distribution Inc.		19,020.00		19,020.00		- 0		0.00%		56

		Peterborough Distribution Incorporated		71,297.16		16,961.23		54,335.93		76.21%		57

		Port Colborne Hydro Inc.		6,629.08		5,634.72		994.36		15.00%		58

		PowerStream Inc.		186,499.00		116,107.08		70,391.92		37.74%		59

		Renfrew Hydro Inc.		2,500.00		2,500.00		- 0		0.00%		60

		Sioux Lookout Hydro Inc.		2,130.00		- 0		2,130.00		100.00%		61

		St. Thomas Energy Inc.		8,595.68		5,758.00		2,837.68		33.01%		62

		Thunder Bay Hydro Electricity Distribution Inc.		22,000.00		18,700.00		3,300.00		15.00%		63

		Tillsonburg Hydro Inc.		NULL		3,833.10		- 0		0.00%		64

		Toronto Hydro-Electric System Limited		782,624.00		349,611.33		433,012.67		55.33%		65

		Veridian Connections Inc.		55,541.00		31,290.05		24,250.95		43.66%		66

		Wasaga Distribution Inc.		NULL		3,337.00		- 0		0.00%		67

		Waterloo North Hydro Inc.		34,944.00		22,177.00		12,767.00		36.54%		68

		Welland Hydro-Electric System Corp.		12,000.00		11,643.00		357.00		2.98%		69

		Wellington North Power Inc.		2,715.44		1,960.09		755.35		27.82%		70

		Westario Power Inc.		10,500.00		8,925.00		1,575.00		15.00%		71

		Whitby Hydro Electric Corporation		24,237.00		1,195.05		23,041.95		95.07%		72

		Woodstock Hydro Services Inc.		10,000.00		10,000.00		- 0		0.00%		73

								- 0

				4,309,712.21		3,135,085.67		1,174,626.54

				68.00		73.00		-   5.00

				63,378.12		42,946.38		20,431.74

				% Range of Unspent Funds		Frequency

				0-20%		46.00

				21-40%		8.00

				41-60%		5.00

				61-80%		3.00

				81-100%		6.00

						68.00

								So the majority of distributors only had 0-20% of unspent funds, meaning they did spend most of their funds given.
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Sheet3

				Overall average SUM

		Algoma Power Inc.		400.32

		Atikokan Hydro Inc.		300.00

		Bluewater Power Distribution Corporation		407.79

		Brant County Power Inc.		377.68

		Brantford Power Inc.		318.84

		Burlington Hydro Inc.		413.31

		COLLUS Power Corporation		278.44

		Cambridge and North Dumfries Hydro Inc.		307.13

		Canadian Niagara Power Inc.		396.07

		Centre Wellington Hydro Ltd.		240.58

		Chapleau Public Utilities Corporation		358.50

		Chatham-Kent Hydro Inc.		200.97

		Cooperative Hydro Embrun Inc.		347.83

		Cornwall Street Railway Light and Power Company Limited		383.06

		E.L.K. Energy Inc.		387.68

		Eastern Ontario Power Inc.		460.42

		EnWin Utilities Ltd.		344.83

		Enersource Hydro Mississauga Inc.		435.90

		Erie Thames Powerlines Corporation		391.63

		Espanola Regional Hydro Distribution Corporation		333.33

		Essex Powerlines Corporation		410.63

		Festival Hydro Inc.		288.75

		Fort Frances Power Corporation		551.73

		Greater Sudbury Hydro Inc.		405.95

		Grimsby Power Incorporated		291.66

		Guelph Hydro Electric Systems Inc.		355.22

		Haldimand County Hydro Inc.		312.21

		Halton Hills Hydro Inc.		463.77

		Horizon Utilities Corporation		359.81

		Hydro 2000 Inc.		434.78

		Hydro Hawkesbury Inc.		340.00

		Hydro One Brampton Networks Inc.		485.85

		Hydro One Networks Inc.		480.24

		Hydro One Remote Communities Inc.		405.00

		Hydro Ottawa Limited		324.77

		Innisfil Hydro Distribution Systems Limited		394.65

		Kenora Hydro Electric Corporation Ltd.		321.30

		Kingston Hydro Corporation		255.74

		Kitchener-Wilmot Hydro Inc.		359.66

		Lakefront Utilities Inc.		357.14

		Lakeland Power Distribution Ltd.		388.59

		London Hydro Inc.		304.66

		Middlesex Power Distribution Corporation		385.18

		Midland Power Utility Corporation		284.15

		Milton Hydro Distribution Inc.		343.84

		Newmarket - Tay Power Distribution Ltd.		418.75

		Niagara Peninsula Energy Inc.		284.26

		Niagara-on-the-Lake Hydro Inc.		546.89

		Norfolk Power Distribution Inc.		355.97

		North Bay Hydro Distribution Limited		363.76

		Oakville Hydro Electricity Distribution Inc.		383.05

		Orangeville Hydro Limited		329.81

		Orillia Power Distribution Corporation		307.69

		Oshawa PUC Networks Inc.		424.45

		Ottawa River Power Corporation		465.08

		PUC Distribution Inc.		475.50

		Peterborough Distribution Incorporated		256.99

		Port Colborne Hydro Inc.		281.74

		PowerStream Inc.		394.92

		Renfrew Hydro Inc.		416.67

		Rideau St. Lawrence Distribution Inc.		422.64

		Sioux Lookout Hydro Inc.		- 0

		St. Thomas Energy Inc.		261.73

		Thunder Bay Hydro Electricity Distribution Inc.		374.00

		Tillsonburg Hydro Inc.		174.23

		Toronto Hydro-Electric System Limited		377.55

		Veridian Connections Inc.		396.08

		Wasaga Distribution Inc.		417.13

		Waterloo North Hydro Inc.		341.18

		Welland Hydro-Electric System Corp.		298.54

		Wellington North Power Inc.		280.01

		West Coast Huron Energy Inc.		394.91

		Westario Power Inc.		318.75
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Number of Utilities
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Average LEAP Grant Per Customer by Utility
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Number of Utilities

Average Grant per Customer ($)



Crosstab

				% Spent

		Atikokan Hydro Inc.		0.00%

		Sioux Lookout Hydro Inc.		0.00%

		Milton Hydro Distribution Inc.		2.59%

		Halton Hills Hydro Inc.		3.97%

		Whitby Hydro Electric Corporation		5.80%

		Hydro One Remote Communities Inc.		16.93%

		Burlington Hydro Inc.		22.46%

		Peterborough Distribution Incorporated		24.67%

		Chapleau Public Utilities Corporation		35.85%

		Grimsby Power Incorporated		44.04%

		Toronto Hydro-Electric System Limited		51.82%

		Oshawa PUC Networks Inc.		63.82%

		Niagara-on-the-Lake Hydro Inc.		64.34%

		Veridian Connections Inc.		66.19%

		Algoma Power Inc.		72.95%

		PowerStream Inc.		73.62%

		Waterloo North Hydro Inc.		74.67%

		St. Thomas Energy Inc.		75.97%

		Essex Powerlines Corporation		79.16%

		Wellington North Power Inc.		82.72%

		Oakville Hydro Electricity Distribution Inc.		90.40%

		Haldimand County Hydro Inc.		93.50%

		Hydro Ottawa Limited		95.62%

		Cornwall Street Railway Light and Power Company Limited		95.82%

		Eastern Ontario Power Inc.		96.23%

		Lakeland Power Distribution Ltd.		96.80%

		Welland Hydro-Electric System Corp.		97.03%

		Fort Frances Power Corporation		97.36%

		Hydro Hawkesbury Inc.		97.75%

		Hydro One Networks Inc.		98.56%

		Niagara Peninsula Energy Inc.		98.85%								48		utilities have spent 90% of more of their funds

		Greater Sudbury Hydro Inc.		99.06%								5		utilities have spent 10% or less of their funds

		Orangeville Hydro Limited		99.88%

		Bluewater Power Distribution Corporation		99.90%

		Brant County Power Inc.		99.97%

		Chatham-Kent Hydro Inc.		99.99%

		Kenora Hydro Electric Corporation Ltd.		100.00%

		Enersource Hydro Mississauga Inc.		100.00%

		Brantford Power Inc.		100.00%

		COLLUS Power Corporation		100.00%

		Cambridge and North Dumfries Hydro Inc.		100.00%

		Cooperative Hydro Embrun Inc.		100.00%

		E.L.K. Energy Inc.		100.00%

		EnWin Utilities Ltd.		100.00%

		Erie Thames Powerlines Corporation		100.00%

		Espanola Regional Hydro Distribution Corporation		100.00%

		Festival Hydro Inc.		100.00%

		Guelph Hydro Electric Systems Inc.		100.00%

		Horizon Utilities Corporation		100.00%

		Hydro 2000 Inc.		100.00%

		Hydro One Brampton Networks Inc.		100.00%

		Innisfil Hydro Distribution Systems Limited		100.00%

		Kingston Hydro Corporation		100.00%

		Kitchener-Wilmot Hydro Inc.		100.00%

		London Hydro Inc.		100.00%

		Middlesex Power Distribution Corporation		100.00%

		Midland Power Utility Corporation		100.00%

		North Bay Hydro Distribution Limited		100.00%

		Orillia Power Distribution Corporation		100.00%

		Ottawa River Power Corporation		100.00%

		PUC Distribution Inc.		100.00%

		Port Colborne Hydro Inc.		100.00%

		Renfrew Hydro Inc.		100.00%

		Thunder Bay Hydro Electricity Distribution Inc.		100.00%

		Westario Power Inc.		100.00%

		Woodstock Hydro Services Inc.		100.00%

		Newmarket - Tay Power Distribution Ltd.		100.50%

		Canadian Niagara Power Inc.		107.93%

		Centre Wellington Hydro Ltd.		null

		Hearst Power Distribution Company Limited		null

		Norfolk Power Distribution Inc.		null

		Tillsonburg Hydro Inc.		null

		Wasaga Distribution Inc.		null
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Number of Utilities

Percent Spent

Percentage of Funds Spent by Utility



Macro1

		LEAP E2.1.16 Download as of 12-05-14 14:13:05

				30-APR-2012

				Total Dist Cust Applicants		Tot Unit Sub Metered Customer		Total Number Of Applicants		Distributor Budget SUM		Non Distributor Funds SUM		Total Leap Funds SUM		Tot Agncy Admin Prgm Fee SUM		Total Grants Issued SUM		Tot Grants Dstribtr Cust SUM		Total Dist Cust Assisted		Tot Unit Sub Metered Cust Ass		Total Number Of Assisted Cust		Tot Nmbr Of Applicants Denied		Distributor Customer Average SUM		Unit Sub Metered Average SUM		Average Across All Customers SUM

		Algoma Power Inc.		42.00		- 0		42.00		24,228.58		NULL		24,228.58		1,180.27		16,813.29		16,813.29		42.00		- 0		42.00		- 0		400.32		- 0		400.32

		Atikokan Hydro Inc.		2.00		- 0		2.00		- 0		600.00		600.00		2,000.00		- 0		- 0		2.00		- 0		2.00		- 0		- 0		- 0		- 0

		Bluewater Power Distribution Corporation		158.00		- 0		158.00		23,267.00		- 0		23,267.00		- 0		23,243.75		23,243.75		57.00		- 0		57.00		101.00		407.79		- 0		407.79

		Brant County Power Inc.		23.00		- 0		23.00		8,000.00		- 0		8,000.00		1,200.00		6,798.24		6,798.24		18.00		- 0		18.00		5.00		377.68		- 0		377.68

		Brantford Power Inc.		80.00		- 0		80.00		20,255.85		NULL		20,255.85		3,038.38		17,217.47		17,217.47		54.00		- 0		54.00		26.00		318.84		- 0		318.84

		Burlington Hydro Inc.		18.00		- 0		18.00		33,118.66		- 0		33,118.66		- 0		7,439.52		7,439.52		18.00		- 0		18.00		- 0		413.31		- 0		413.31

		COLLUS Power Corporation		26.00		- 0		26.00		6,682.55		NULL		6,682.55		- 0		6,682.55		6,682.55		24.00		- 0		24.00		2.00		278.44		- 0		278.44

		Cambridge and North Dumfries Hydro Inc.		81.00		1.00		82.00		29,630.00		- 0		29,630.00		4,445.00		25,185.00		25,074.00		81.00		1.00		82.00		- 0		309.56		111.00		307.13

		Canadian Niagara Power Inc.		28.00		- 0		28.00		11,654.60		NULL		11,654.60		1,746.19		10,693.79		10,693.79		27.00		- 0		27.00		1.00		396.07		- 0		396.07

		Centre Wellington Hydro Ltd.		13.00		- 0		13.00		3,127.59		- 0		3,679.52		551.93		3,127.59		3,127.59		13.00		- 0		13.00		- 0		240.58		- 0		240.58

		Chapleau Public Utilities Corporation		2.00		- 0		2.00		2,000.00		NULL		2,000.00		- 0		717.00		717.00		2.00		- 0		2.00		- 0		358.50		- 0		358.50

		Chatham-Kent Hydro Inc.		143.00		- 0		143.00		18,691.36		- 0		18,691.36		- 0		18,690.36		18,690.36		93.00		- 0		93.00		50.00		200.97		- 0		200.97

		Cooperative Hydro Embrun Inc.		5.00		- 0		5.00		- 0		2,000.00		2,000.00		260.87		1,739.13		1,739.13		5.00		- 0		5.00		- 0		347.83		- 0		347.83

		Cornwall Street Railway Light and Power Company Limited		53.00		- 0		53.00		15,049.95		NULL		15,049.95		2,257.49		12,257.82		12,257.82		32.00		- 0		32.00		21.00		383.06		- 0		383.06

		E.L.K. Energy Inc.		14.00		- 0		14.00		4,560.95		- 0		4,560.95		684.14		3,876.81		3,876.81		10.00		- 0		10.00		4.00		387.68		- 0		387.68

		Eastern Ontario Power Inc.		9.00		- 0		9.00		2,814.51		NULL		2,814.51		422.18		2,302.10		2,302.10		5.00		- 0		5.00		4.00		460.42		- 0		460.42

		EnWin Utilities Ltd.		158.00		- 0		158.00		56,760.00		NULL		56,760.00		6,760.00		50,000.00		50,000.00		145.00		- 0		145.00		13.00		344.83		- 0		344.83

		Enersource Hydro Mississauga Inc.		395.00		1.00		396.00		140,000.00		- 0		140,000.00		21,000.00		118,999.89		118,845.17		272.00		1.00		273.00		123.00		436.93		154.72		435.90

		Erie Thames Powerlines Corporation		32.00		- 0		32.00		12,532.07		- 0		12,532.07		- 0		12,532.07		12,532.07		32.00		- 0		32.00		- 0		391.63		- 0		391.63

		Espanola Regional Hydro Distribution Corporation		6.00		- 0		6.00		2,000.00		NULL		2,000.00		- 0		2,000.00		2,000.00		6.00		- 0		6.00		- 0		333.33		- 0		333.33

		Essex Powerlines Corporation		24.00		- 0		24.00		13,426.78		NULL		13,426.78		2,014.02		9,033.89		9,033.89		22.00		- 0		22.00		2.00		410.63		- 0		410.63

		Festival Hydro Inc.		40.00		- 0		40.00		NULL		11,550.00		11,550.00		1,732.50		9,817.50		9,817.50		34.00		- 0		34.00		6.00		288.75		- 0		288.75

		Fort Frances Power Corporation		3.00		- 0		3.00		2,000.00		- 0		2,000.00		300.00		1,655.20		1,655.20		3.00		- 0		3.00		- 0		551.73		- 0		551.73

		Greater Sudbury Hydro Inc.		126.00		- 0		126.00		27,000.00		- 0		27,000.00		4,050.00		22,733.36		22,733.36		56.00		- 0		56.00		70.00		405.95		- 0		405.95

		Grimsby Power Incorporated		6.00		- 0		6.00		3,973.66		NULL		3,973.66		- 0		1,749.96		1,749.96		6.00		- 0		6.00		- 0		291.66		- 0		291.66

		Guelph Hydro Electric Systems Inc.		76.00		- 0		76.00		28,000.00		NULL		28,000.00		4,200.00		23,800.00		23,800.00		67.00		- 0		67.00		9.00		355.22		- 0		355.22

		Haldimand County Hydro Inc.		45.00		2.00		47.00		16,500.00		NULL		16,500.00		2,475.00		13,112.95		12,531.65		40.00		2.00		42.00		5.00		313.29		290.65		312.21

		Halton Hills Hydro Inc.		1.00		- 0		1.00		11,685.00		NULL		11,685.00		- 0		463.77		463.77		1.00		- 0		1.00		- 0		463.77		- 0		463.77

		Hearst Power Distribution Company Limited		- 0		- 0		- 0		NULL		NULL		NULL		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		Horizon Utilities Corporation		391.00		- 0		391.00		122,417.00		- 0		122,417.00		17,352.08		105,064.92		105,064.92		292.00		- 0		292.00		99.00		359.81		- 0		359.81

		Hydro 2000 Inc.		4.00		- 0		4.00		2,000.00		- 0		2,000.00		260.87		1,739.13		1,739.13		4.00		- 0		4.00		- 0		434.78		- 0		434.78

		Hydro Hawkesbury Inc.		6.00		- 0		6.00		- 0		2,000.00		2,000.00		260.87		1,700.00		1,700.00		5.00		- 0		5.00		1.00		340.00		- 0		340.00

		Hydro One Brampton Networks Inc.		172.00		- 0		172.00		71,448.00		NULL		71,448.00		10,717.00		60,731.00		60,731.00		125.00		- 0		125.00		47.00		485.85		- 0		485.85

		Hydro One Networks Inc.		4,088.00		- 0		4,088.00		1,471,996.10		261,000.00		1,732,996.10		269,263.80		1,442,644.31		1,442,644.31		3,004.00		- 0		3,004.00		1,084.00		480.24		- 0		480.24

		Hydro One Remote Communities Inc.		18.00		- 0		18.00		43,048.08		NULL		43,048.08		- 0		7,290.07		7,290.07		18.00		- 0		18.00		- 0		405.00		- 0		405.00

		Hydro Ottawa Limited		435.00		- 0		435.00		173,813.00		NULL		173,813.00		26,072.00		141,275.53		141,275.53		435.00		- 0		435.00		- 0		324.77		- 0		324.77

		Innisfil Hydro Distribution Systems Limited		39.00		- 0		39.00		10,438.00		NULL		10,438.00		1,361.00		9,077.00		9,077.00		23.00		- 0		23.00		16.00		394.65		- 0		394.65

		Kenora Hydro Electric Corporation Ltd.		12.00		- 0		12.00		3,695.00		NULL		3,695.00		481.97		3,212.99		3,212.99		10.00		- 0		10.00		2.00		321.30		- 0		321.30

		Kingston Hydro Corporation		123.00		- 0		123.00		15,600.00		- 0		15,600.00		- 0		15,600.00		15,600.00		61.00		- 0		61.00		62.00		255.74		- 0		255.74

		Kitchener-Wilmot Hydro Inc.		132.00		- 0		132.00		47,475.00		NULL		47,475.00		- 0		47,475.00		47,475.00		132.00		- 0		132.00		- 0		359.66		- 0		359.66

		Lakeland Power Distribution Ltd.		16.00		- 0		16.00		6,127.00		- 0		6,127.00		908.16		5,051.67		5,051.67		13.00		- 0		13.00		3.00		388.59		- 0		388.59

		London Hydro Inc.		279.00		- 0		279.00		100,000.00		NULL		100,000.00		15,000.00		85,000.00		85,000.00		279.00		- 0		279.00		- 0		304.66		- 0		304.66

		Middlesex Power Distribution Corporation		11.00		- 0		11.00		4,362.54		- 0		4,362.54		125.53		4,237.01		4,237.01		11.00		- 0		11.00		- 0		385.18		- 0		385.18

		Midland Power Utility Corporation		13.00		- 0		13.00		4,345.81		- 0		4,345.81		651.87		3,693.94		3,693.94		13.00		- 0		13.00		- 0		284.15		- 0		284.15

		Milton Hydro Distribution Inc.		4.00		- 0		4.00		15,606.00		- 0		15,606.00		2,340.00		343.84		343.84		1.00		- 0		1.00		3.00		343.84		- 0		343.84

		Newmarket - Tay Power Distribution Ltd.		57.00		- 0		57.00		20,000.00		5,000.00		25,000.00		3,750.00		21,356.00		21,356.00		51.00		- 0		51.00		6.00		418.75		- 0		418.75

		Niagara Peninsula Energy Inc.		147.00		- 0		147.00		38,906.00		NULL		38,906.00		5,836.00		32,690.00		32,690.00		115.00		- 0		115.00		32.00		284.26		- 0		284.26

		Niagara-on-the-Lake Hydro Inc.		7.00		- 0		7.00		3,000.00		- 0		3,000.00		450.00		1,640.66		1,640.66		3.00		- 0		3.00		4.00		546.89		- 0		546.89

		Norfolk Power Distribution Inc.		43.00		4.00		47.00		NULL		NULL		NULL		2,315.55		13,526.88		9,693.74		31.00		7.00		38.00		9.00		312.70		547.59		355.97

		North Bay Hydro Distribution Limited		39.00		- 0		39.00		14,549.95		NULL		14,549.95		2,182.00		12,367.95		12,367.95		34.00		- 0		34.00		5.00		363.76		- 0		363.76

		Oakville Hydro Electricity Distribution Inc.		124.00		- 0		124.00		40,000.00		NULL		40,000.00		6,525.00		30,260.98		30,260.98		79.00		- 0		79.00		45.00		383.05		- 0		383.05

		Orangeville Hydro Limited		53.00		- 0		53.00		12,024.00		NULL		12,024.00		1,804.00		10,236.00		10,220.00		31.00		- 0		31.00		22.00		329.81		- 0		329.81

		Orillia Power Distribution Corporation		36.00		1.00		37.00		9,200.00		NULL		9,200.00		1,200.00		8,000.00		7,925.00		25.00		1.00		26.00		11.00		317.00		75.00		307.69

		Oshawa PUC Networks Inc.		41.00		- 0		41.00		26,603.00		NULL		26,603.00		3,990.45		14,431.23		14,431.23		34.00		- 0		34.00		7.00		424.45		- 0		424.45

		Ottawa River Power Corporation		21.00		- 0		21.00		4,746.34		1,081.51		5,827.85		711.95		5,115.90		5,115.90		11.00		- 0		11.00		10.00		465.08		- 0		465.08

		PUC Distribution Inc.		40.00		- 0		40.00		19,020.00		- 0		19,020.00		- 0		19,020.00		19,020.00		40.00		- 0		40.00		- 0		475.50		- 0		475.50

		Peterborough Distribution Incorporated		382.00		1.00		383.00		19,505.42		51,791.74		71,297.16		2,544.19		16,961.23		16,961.23		66.00		- 0		66.00		317.00		256.99		- 0		256.99

		Port Colborne Hydro Inc.		27.00		- 0		27.00		6,629.08		NULL		6,629.08		994.36		5,634.72		5,634.72		20.00		- 0		20.00		7.00		281.74		- 0		281.74

		PowerStream Inc.		459.00		- 0		459.00		186,499.00		- 0		186,499.00		28,777.12		116,107.08		116,107.08		294.00		- 0		294.00		165.00		394.92		- 0		394.92

		Renfrew Hydro Inc.		6.00		- 0		6.00		2,500.00		NULL		2,500.00		- 0		2,500.00		2,500.00		6.00		- 0		6.00		- 0		416.67		- 0		416.67

		Sioux Lookout Hydro Inc.		- 0		- 0		- 0		2,130.00		NULL		2,130.00		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		St. Thomas Energy Inc.		25.00		- 0		25.00		8,390.00		205.68		8,595.68		1,016.20		5,758.00		5,758.00		22.00		- 0		22.00		3.00		261.73		- 0		261.73

		Thunder Bay Hydro Electricity Distribution Inc.		60.00		- 0		60.00		22,000.00		NULL		22,000.00		3,300.00		18,700.00		18,700.00		50.00		- 0		50.00		10.00		374.00		- 0		374.00

		Tillsonburg Hydro Inc.		22.00		- 0		22.00		NULL		NULL		NULL		- 0		3,833.10		3,833.10		22.00		- 0		22.00		- 0		174.23		- 0		174.23

		Toronto Hydro-Electric System Limited		1,007.00		9.00		1,016.00		782,624.00		NULL		782,624.00		108,000.00		349,611.33		346,652.33		917.00		9.00		926.00		90.00		378.03		328.78		377.55

		Veridian Connections Inc.		85.00		- 0		85.00		55,541.00		- 0		55,541.00		8,266.38		31,290.05		31,290.05		79.00		- 0		79.00		6.00		396.08		- 0		396.08

		Wasaga Distribution Inc.		8.00		- 0		8.00		NULL		NULL		NULL		581.74		3,337.00		3,337.00		8.00		- 0		8.00		- 0		417.13		- 0		417.13

		Waterloo North Hydro Inc.		65.00		- 0		65.00		34,944.00		NULL		34,944.00		5,242.00		22,177.00		22,177.00		65.00		- 0		65.00		- 0		341.18		- 0		341.18

		Welland Hydro-Electric System Corp.		39.00		- 0		39.00		12,000.00		NULL		12,000.00		- 0		11,643.00		11,643.00		39.00		- 0		39.00		- 0		298.54		- 0		298.54

		Wellington North Power Inc.		7.00		- 0		7.00		2,306.00		409.44		2,715.44		345.91		1,960.09		1,960.09		7.00		- 0		7.00		- 0		280.01		- 0		280.01

		Westario Power Inc.		28.00		- 0		28.00		10,500.00		NULL		10,500.00		1,575.00		8,925.00		8,925.00		28.00		- 0		28.00		- 0		318.75		- 0		318.75

		Whitby Hydro Electric Corporation		3.00		- 0		3.00		24,237.00		- 0		24,237.00		3,635.55		1,195.05		1,195.05		3.00		- 0		3.00		- 0		398.35		- 0		398.35

		Woodstock Hydro Services Inc.		31.00		- 0		31.00		10,000.00		- 0		10,000.00		- 0		10,000.00		10,000.00		31.00		- 0		31.00		- 0		322.58		- 0		322.58

		TOTAL		10,214.00		19.00		10,233.00		3,977,185.43		335,638.37		4,313,375.73		598,156.52		3,135,097.67		3,127,367.51		7,704.00		21.00		7,725.00		2,508.00		25,369.15		1,507.74		25,398.10

		# of Distributors Listed		73.00		73.00		73.00		68.00		34.00		69.00		73.00		73.00		73.00		73.00		73.00		73.00		73.00		73.00		73.00		73.00

		AVERAGE		139.92		0.26		140.18		58,488.02		9,871.72		62,512.69		8,193.92		42,946.54		42,840.65		105.53		0.29		105.82		34.36		347.52		20.65		347.92

																																		(this is the average sum given out per distributor not the average each customer received)

		Important info

		# Applicants		10,233.00

		# Assisted		7,725.00												Net Leap Funds		Total Grants Issued SUM		% Spent

		# Denied		2,508.00										Algoma Power Inc.		23,048.31		16,813.29		0.73

														Atikokan Hydro Inc.		(1,400.00)		- 0		- 0

		$ Paid Out		$3,127,367.51										Bluewater Power Distribution Corporation		23,267.00		23,243.75		1.00

		Total Admin Fees		$598,156.52										Brant County Power Inc.		6,800.00		6,798.24		1.00

														Brantford Power Inc.		17,217.47		17,217.47		1.00

		Notes												Burlington Hydro Inc.		33,118.66		7,439.52		0.22

		Chatham-Kent and Middlesex Power merged to become Entegrus												COLLUS Power Corporation		6,682.55		6,682.55		1.00

		4 Missing: Northern Ontario Wires, LakeFront, West Coast Huron, Rideau St. Lawrence												Cambridge and North Dumfries Hydro Inc.		25,185.00		25,185.00		1.00

		3 First Nations did not file												Canadian Niagara Power Inc.		9,908.41		10,693.79		1.08

		Dashes are value of 0, NULL is blank												Centre Wellington Hydro Ltd.		3,127.59		3,127.59		null

														Chapleau Public Utilities Corporation		2,000.00		717.00		0.36

														Chatham-Kent Hydro Inc.		18,691.36		18,690.36		1.00

														Cooperative Hydro Embrun Inc.		1,739.13		1,739.13		1.00

														Cornwall Street Railway Light and Power Company Limited		12,792.46		12,257.82		0.96

														E.L.K. Energy Inc.		3,876.81		3,876.81		1.00

				Net LEAP funds available (minus admin costs)		Total Grants Issued SUM								Eastern Ontario Power Inc.		2,392.33		2,302.10		0.96

		EnWin Utilities Ltd.		50,000.00		50,000.00		1.00						EnWin Utilities Ltd.		50,000.00		50,000.00		1.00

		Enersource Hydro Mississauga Inc.		119,000.00		118,999.89		1.00						Enersource Hydro Mississauga Inc.		119,000.00		118,999.89		1.00

		Horizon Utilities Corporation		105,064.92		105,064.92		1.00						Erie Thames Powerlines Corporation		12,532.07		12,532.07		1.00

		Hydro One Brampton Networks Inc.		60,731.00		60,731.00		1.00						Espanola Regional Hydro Distribution Corporation		2,000.00		2,000.00		1.00

		Hydro One Networks Inc.		1,463,732.30		1,442,644.31		0.99						Essex Powerlines Corporation		11,412.76		9,033.89		0.79

		Hydro Ottawa Limited		147,741.00		141,275.53		0.96						Festival Hydro Inc.		9,817.50		9,817.50		1.00

		Kitchener-Wilmot Hydro Inc.		47,475.00		47,475.00		1.00						Fort Frances Power Corporation		1,700.00		1,655.20		0.97

		London Hydro Inc.		85,000.00		85,000.00		1.00						Greater Sudbury Hydro Inc.		22,950.00		22,733.36		0.99

		Peterborough Distribution Incorporated		68,752.97		16,961.23		0.25						Grimsby Power Incorporated		3,973.66		1,749.96		0.44

		PowerStream Inc.		157,721.88		116,107.08		0.74						Guelph Hydro Electric Systems Inc.		23,800.00		23,800.00		1.00

		Toronto Hydro-Electric System Limited		674,624.00		349,611.33		0.52						Haldimand County Hydro Inc.		14,025.00		13,112.95		0.93

		Veridian Connections Inc.		47,274.62		31,290.05		0.66						Halton Hills Hydro Inc.		11,685.00		463.77		0.04

														Hearst Power Distribution Company Limited		- 0		- 0		null

														Horizon Utilities Corporation		105,064.92		105,064.92		1.00

														Hydro 2000 Inc.		1,739.13		1,739.13		1.00

														Hydro Hawkesbury Inc.		1,739.13		1,700.00		0.98

														Hydro One Brampton Networks Inc.		60,731.00		60,731.00		1.00

														Hydro One Networks Inc.		1,463,732.30		1,442,644.31		0.99

														Hydro One Remote Communities Inc.		43,048.08		7,290.07		0.17

														Hydro Ottawa Limited		147,741.00		141,275.53		0.96

														Innisfil Hydro Distribution Systems Limited		9,077.00		9,077.00		1.00

														Kenora Hydro Electric Corporation Ltd.		3,213.03		3,212.99		1.00

														Kingston Hydro Corporation		15,600.00		15,600.00		1.00

														Kitchener-Wilmot Hydro Inc.		47,475.00		47,475.00		1.00

														Lakeland Power Distribution Ltd.		5,218.84		5,051.67		0.97

														London Hydro Inc.		85,000.00		85,000.00		1.00

														Middlesex Power Distribution Corporation		4,237.01		4,237.01		1.00

														Midland Power Utility Corporation		3,693.94		3,693.94		1.00

														Milton Hydro Distribution Inc.		13,266.00		343.84		0.03

														Newmarket - Tay Power Distribution Ltd.		21,250.00		21,356.00		1.00

														Niagara Peninsula Energy Inc.		33,070.00		32,690.00		0.99

														Niagara-on-the-Lake Hydro Inc.		2,550.00		1,640.66		0.64

														Norfolk Power Distribution Inc.		- 0		13,526.88		null

														North Bay Hydro Distribution Limited		12,367.95		12,367.95		1.00

														Oakville Hydro Electricity Distribution Inc.		33,475.00		30,260.98		0.90

														Orangeville Hydro Limited		10,220.00		10,224.00		1.00

														Orillia Power Distribution Corporation		8,000.00		8,000.00		1.00

														Oshawa PUC Networks Inc.		22,612.55		14,431.23		0.64

														Ottawa River Power Corporation		5,115.90		5,115.90		1.00

														PUC Distribution Inc.		19,020.00		19,020.00		1.00

														Peterborough Distribution Incorporated		68,752.97		16,961.23		0.25

														Port Colborne Hydro Inc.		5,634.72		5,634.72		1.00

														PowerStream Inc.		157,721.88		116,107.08		0.74

														Renfrew Hydro Inc.		2,500.00		2,500.00		1.00

														Sioux Lookout Hydro Inc.		2,130.00		- 0		- 0

														St. Thomas Energy Inc.		7,579.48		5,758.00		0.76

														Thunder Bay Hydro Electricity Distribution Inc.		18,700.00		18,700.00		1.00

														Tillsonburg Hydro Inc.		- 0		3,833.10		null

														Toronto Hydro-Electric System Limited		674,624.00		349,611.33		0.52

														Veridian Connections Inc.		47,274.62		31,290.05		0.66

														Wasaga Distribution Inc.		- 0		3,337.00		null

														Waterloo North Hydro Inc.		29,702.00		22,177.00		0.75

														Welland Hydro-Electric System Corp.		12,000.00		11,643.00		0.97

														Wellington North Power Inc.		2,369.53		1,960.09		0.83

														Westario Power Inc.		8,925.00		8,925.00		1.00

														Whitby Hydro Electric Corporation		20,601.45		1,195.05		0.06

														Woodstock Hydro Services Inc.		10,000.00		10,000.00		1.00

																				56.27		Total

																				0.83		Average
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Enbridge Results for 2011

Winter Warmth LEAP Total

(Dec. 1, 2010 – May 31, 2011)       (June 1, 2011 – Nov 30, 2011)

Budget for Dec. 2010 & 2011 a $615,150 $600,000 $1,215,150

Less Administration Costs b $90,143 * $90,000 * $180,143

Total Funds Available c = a – b $525,006 $510,000 $1,035,006

Total Funds Provided to
Customers d $517,132 ** $393,322 *** $910,454

Remaining Funds
(Net Admin Costs) c – d $7,874 $116,678 $124,552

Total # Customers Assisted f 1,349 1,008 2,357

Average Grant per Customer d / f $383 $390 $387

*15% of Total Funds     

** 99% of Total Funds Available

*** 66% of Total Funds Available
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Union Gas Winter Warmth Results for 2011

Budget for Dec. 2010 & 2011 a $ 1,033,383

Less Administration Costs b $ 131,160 *

Total Funds Available c = a – b $ 902,223 

Total Funds Provided to Customers                 d $ 878,665 **

Remaining Funds (Net Admin Costs) c – d $ 23,558

Total # Customers Assisted f 2,332

Average Grant per Customer d / f $ 377 

* 13% of Total Funds

** 97% of Funds Available to Customers 
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Other Natural Gas Participants (NRG, Kitchener Utilities, 
and Utilities Kingston)

Budget for 2011 a $ 51,157

Less Administration Costs b $ 5,014 *

Total Funds Available for 2011 c = a – b $ 46,143

Total Funds Provided to Customers d $ 43,643 **

Remaining Funds (Net Admin Costs) e = c – d $ 2,500

Total # Customers Assisted f 135

Average Grant per Customer d / f $ 323

* 10% of Total Funds (Utilities Kingston did not charge admin fees)

** 95% of Funds Available to Customers



2011 Monthly Monitoring Results
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LEAP EFA Monthly Monitoring Data

• Electricity and Natural Gas Distributors were asked to provide 
applicant demographic information such as:
– Primary source of household income
– Housing type
– Applicant type
– Reasons for requesting assistance
– Reasons for assistance denial
– Information sources 

• 45 Electricity distributors and Enbridge provided information
– Milton Hydro, Hydro Ottawa, Brant County Power did not track data for 

2011 but will do so in future

• 33 Electricity distributors did not respond 

• Data collected for the period January 1, 2011 to December 31, 2011
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Electricity Distributors That Provided Monthly Data 

1. Atikokan Hydro Inc.

2. Brantford Power Inc.

3. Burlington Hydro Inc.

4. COLLUS Power Corporation

5. Chapleau Public Utilities Corporation

6. Chatham-Kent Hydro Inc.

7. E.L.K. Energy Inc.

8. ENWIN Utilities Ltd.

9. Enersource Hydro Mississauga Inc.

10. Erie Thames Powerlines Corporation

11. Espanola Regional Hydro Distribution Corp.

12. Festival Hydro Inc.

13. Greater Sudbury Hydro Inc.

14. Guelph Hydro Electric Systems Inc.

15. Halton Hills Hydro Inc. 

16. Horizon Utilities Corporation

17. Hydro Hawkesbury Inc.

18. Hydro One Networks Inc.

19. Kenora Hydro Electric Corporation Ltd.

20. Kingston Hydro Corporation

21. Kitchener-Wilmot Hydro Inc.

22. Lakefront Utilities Inc.

23. Lakeland Power Distribution Ltd.

24. Middlesex Power Distribution Corp.

25. Newmarket-Tay Power Distribution Ltd.

26. Niagara Peninsula Energy Inc.

27. Niagara-on-the-Lake Hydro Inc.

28. Norfolk Power Distribution Inc. 

29. North Bay Hydro Distribution Ltd.

30. Oakville Hydro Electricity Distribution Inc.

31. Orangeville Hydro Ltd.

32. PUC Distribution Inc.

33. Parry Sound Power Corporation

34. Peterborough Distribution Inc.  

35. PowerStream Inc. 

36. St. Thomas Energy Inc.

37. Thunder Bay Hydro Electric Distribution Inc.

38. Tillsonburg Hydro Inc.

* These utilities serve 70% of customers 

39. Toronto Hydro-Electric System Ltd.

40. Veridian Connections Inc.

41. Wasaga Distribution Inc.

42. Waterloo North Hydro Inc.

43. Welland Hydro-Electric System Corp.

44. Whitby Hydro Electric Corporation

45. Woodstock Hydro Services Inc.
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The Most Common LEAP EFA Applicant

Renter

63%

Employment 
Income

29%

Single with 
children

31%

Average 
monthly 

income of 
$1,529

OW/ODSP

21%

Average 
Arrears $504
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Major Sources of Household Income 

“Other” includes: OSAP, Social Assistance, WSIB 
In addition, Child Support, Old Age Security and Alimony were mentioned in the comments

Employment Income
29%

Ontario Works (OW)
13%

Child Tax Benefit 
(CTB)
16%

Ontario Disability 
Support Program 

(ODSP)
8%

Employment 
Insurance (EI)

8%

Other
20%

Canada Pension Plan 
(CPP)

6%
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Contact Info

				Distributor Contact						Lead Agency		Agency Contact

		Electricity Distributor		Name		Email		Phone				Name		Email		Phone

		Algoma Power Inc.

		Atikokan Hydro Inc.		Cheryl Marusyk		cheryl.marusyk@athydro.com				Rainy River District Social Services Administration Board		Shelley Shute		shute@rrdssab.on.ca		807-274-5349 x306

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Burlington Hydro

		COLLUS Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		Marita Morin		chec@onlink.net		705-864-0111		Manitoulin - Sudbury District Services Board		Donna Moroso		donna.moroso@msdsb.net		705-862-7850 Ext. 222

		Clinton Power

		Cooperative Embrun

		ELK Energy		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Entegrus Inc.

		ENWIN Utilities		June Broadfoot		regulatory@enwin.com		519-255-2888 ext. 738		United Way / Centraide Windsor-Essex County		Lorraine Goddard		lgoddard@weareunited.com		519-258-0000 x1188

		Enersource Hydro Mississauga		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Erie Thames Powerlines

		Espanola Regional Hydro		Noreen Clement		nclement@erhydro.com		705-869-0378 Ext. 210		Manitoulin - Sudbury District Services Board		Donna Moroso		donna.moroso@msdsb.net		705-862-7850 Ext. 222

		Essex Powerlines Corporation

		Festival Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		Nancy Whissell		nancyw@shec.com		705-675-0509		Canadian Red Cross, Sudbury Branch		Louise Trudel		louise.trudel@redcross.ca		705-674-0737 ext. 202

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		John Teixeria		jteixeira@guelphhydro.com		519-837-4712		Wellington County Social Services		Mary Ellen Seftel		mels@wellington.ca		519-837-2670

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		Tracy Rehberg-Rawlingson		tracyr@haltonhillshydro.com		519-853-3700 ext. 257		Regional Municipality of Halton		Carolyn Schoenfeldt		Carolyn.schoenfeldt@halton.ca		905-825-6000 ext. 2750

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		Dave Sinclair		dsinclair@kenora.ca				Kenora District Services Board		Joan Schelske		jschelske@kdsb.on.ca		807-468-5372 ext. 223

		Kingston Hydro								Kingston Community Health Centres

		Kitchener-Wilmot Hydro		Rhonda Yaraskavitch		ryaraskavitch@kwhydro.on.ca		519-745-4774 x281		Region of Waterloo Social Services		Van Vilaysinh		vvilaysinh@regionofwaterloo.ca		519-575-4757 x 5824

		Lakefront Utilities		Tanya Lachner		tlachner@lusi.on.ca		(905) 372-2193 x 5263		The Help Centre		Karin Cummings		karin.thehelpcentre.live.ca		(905) 372-2646

		Lakeland Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		London Hydro

		Middlesex Power		Ana Couto / Jackie		ana.couto@entegrus.ca		245-2010		Strathroy Salvation Army Community + Family Servicer		Tammy Boshart		sastrath@bellnet.ca		245-5398

		Midland Power Utility Corp

		Newmarket-Tay Power

		Niagara-on-the-Lake Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Niagara Peninsula Energy		Suzanne Wilson		suzanne.wilson@npei.ca		905-353-6004		Project Share		Joanne Benn		joanne.b@projectshare.ca		905-357-5121

		Norfolk Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		North Bay Hydro		Melissa Wanner		mwanner@northbayhydro.com		(705) 474-8100 x 300		LIPI - Low Income People Involvemet of Nipissing		Lana Mitchell		lipi@cogeco.net		(705) 472-1337

		Northern Ontario Wires

		Oakville Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Orangeville Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		Jennifer Uchmanowicz		jennifer.uchmanowicz@ssmpuc.com		705-759-3009		United Way/Community Assistance Trust		Lori Huston		catrust@ssmunitedway.ca		705-541-7327

		Parry Sound Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Peterborough Utilities		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro		Deanne Kulchyski		slhydro@tbaytel.net		(807) 737-3800		Kenora District Services Board		Helen Clark		Hclark@kdsb.on.ca		(807) 223-4442 ext 2327

		St. Thomas Energy		Jennifer Shannon Mousseau		jsmousseau@sttenergy.com		519-631-5550 ext 231		St. Thomas Elgin Ontario Works		Gail Stafford		gstafford@city.st-thomas.on.ca		519-631-9350 ext143

		Thunder Bay Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Tilsonburg Hydro		Shannon McGuire		smcguire@tilllsonburg.ca		(519) 688-3009 ext 2247		The Salvation Army		Donna Acre		sacfs@execulink.com		(519) 842-4447

		Toronto Hydro		Jack Lenartowicz		jlenartowicz@torontohydro.com		(416) 542-3127		Neighbourhood Information Post		Gladys Wong		gladys@nipost.org		(416) 924-2542 ext 224

		Veridian Connections		Eryn Wishnowski		ewishnowski@veridian.on.ca		(905) 427-9870 x 2229		The Help Centre		Karin Cummings		karin.thehelpcentre@live.ca		(905) 372-2646

		Wasaga Distribution		Joanne Tackaberry		j.tackaberry@wasagadist.ca		705-429-2517		Georgian Triangle Housing Resource Centre		Gail Michalenko		execdirector@housinginfo.ca		705-445-0643

		Waterloo North		Jim Forler		jforler@wnhydro.com		519-888-5540		Region of Waterloo Social Services		Van Vilaysinh		vvilaysinh@regionofwaterloo.ca		519-575-4757 X5824

		Welland Hydro		Perry Orosz		porosz@wellandhydro.com		905-732-1381 ext 241		The Hope Centre: Community Resources in Advocacy		Cathy Barton		cbarton@thehopecentre.net		905-788-0744

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		Susan Reffle		sreffle@whitbyhydro.on.ca		(905) 444-1983		United Way of Durham Region		Cindy Murray		cmurray@unitedwayowc.com		(905) 436-7377

		Woodstock Hydro		Patti Eitel		peitel@woodstockhydro.com		(519) 537-7172		The Salvation Army		Vanessa Page		savanessa@bellnet.ca		(519) 539-6166

		Natural Gas Distributor

		Cornwall Stret Railway Light & Power

		Enbridge

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston
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January

		January 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children Assisted		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Workplace Safety and Insurance Board (WSIB)		Social Assistance		Employment Insurance (EI)		Ontario Student Assistance Program (OSAP)		Canada Pension Plan (CPP)		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		49		48		33		$62,898.92		$1,906.03		21		6		13		6		0		0		1		2		4		8		Support, rent, CAS		22		11		0		0		33				7		13		3		10		0		33				2		0		0		10		Client did not show up for appointment, did not use all their CSUMB yet		33		0		0				$14,892.91		33		$451.30		18		6		14		1		0				0		33		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		17		10		11		$22,926.00		$2,084.18		9		0		4		1		0		0		2		0		3		1				7		4		0		0		11				4		3		2		2		0		11				0		0		0		0				9		0		0				$3,226.84		11		$293.35		4		1		2		0		3				1		5		0		4		0		0		0		0		1		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		1		0		1		$592.00		$592.00		0		1		0		0		0		0		0		0		0		0				1		0		0		0		1				1		0		0		0		0		1				0		0		0		0				1		0		0				$116.99		1		$116.99		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		23		26		19		$25,280.60		$1,330.56		4		6		7		2		1		0		3		1		1		1		insurance payouts, child support		14		5		0		19		38				4		10		0		5		0		19				0		0		0		0				19		10		6				$5,773.19		19		$303.85		8		2		9		1		3				3		6		0		7		0		0		0		0		0		0		0		2		churches, food banks

		Clinton Power

		Cooperative Embrun

		ELK Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Enersource Hydro Mississauga		82		93		71		$136,730.49		$1,925.78		31		8		24		4		0		0		9		2		6		4				33		23		0		0		56				11		30		2		12		0		55				3		0		0		6				8		0		3				$63,773.38		71		$898.22		0		1		0		0		23				23		15		5		0		0		0		0		0		2		2		0		22

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		82		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		3		6		2		$4,429.03		$2,214.51		0		1		1		0		0		0		0		0		0		0				1		0		1		0		2				1		0		1		0		0		2				1		0		0		1		Client did not provide required documentation		2		1		0				$761.61		2		$380.81		0		0		1		0		1		Improper budgeting		2		0		0		0		0		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		4		6		4		$5,064.00		$1,266.00		0		0		2		0		0		0		1		1		0		0				1		0		3		0		4				0		4		0		0		0		4				0		0		0		1		Not living at address of arrears		2		0		0				$0.00		0		N/A		0		0		0		0		4		Low income		0		2		0		2		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		24		31		17		$31,543.00		$1,855.00		9		1		0		3		1		0		3		0		0		0				8		6		3		0		17				5		5		1		6		0		17				0		0		0		0				15		1		0				$5,090.00		17		$299.00		0		0		0		0		0		Not well documented		0		7		0		3		0		0		0		0		0		0		0		7		Applied for assistance in previous years

		Lakefront Utilities		1		0		1		$1,875.00		$1,875.00		1		0		0		0		0		0		0		0		0		0				0		1		0		0		0				1		0		0		0		0		1				0		0		0		1		Utility advocacy successful		1		0		1				$112.86		1		$112.86		0		0		0		0		1				0		0		0		0		0		0		0		0		0		0		0		1

		Lakeland Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		4		1		3		$370.00		$123.00		0		0		0		0		0		0		1		0		0		0				2		1		0		0		0				1		0		0		0		3		4				0		0		0		0				3		0		0				$799.24		3		$266.41		0		0		0		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Did not track

		Midland Power Utility Corp

		Newmarket-Tay Power		6		10		7		$19,158.37		$2,736.91		3		3		6		0		0		0		0		0		2		1				4		2		1		0		7				0		3		0		4		0		7				3		0		0		0				4		0		0				$1,522.56		4		$380.64		2		0		5		0		0				0		3		0		3		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		44		38		28		$103,656.00		$3,702.00		5		9		0		6		3		0		3		0		0		2		No income, mortgage insurance		20		8		0		0		28				5		7		3		13		0		28				7		0		0		0				28		0		0				$11,958.25		28		$427.08		11		2		13		2		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Did not track

		Norfolk Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		North Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Northern Ontario Wires

		Oakville Hydro		15		7		6		$11,596.80		$1,932.80		2		3		4		1		0		0		1		0		0		1		Child disability/support payment, OAS, supported by family		4		0		2		0		6				2		1		1		3		0		7				1		0		0		0		14 did not follow up to complete application, 1 resides out of area		4		4		0				$1,963.36		6		$327.23		4		2		0		1		0		Marital breakdown, lost spouse, retired, full-time student		0		7		0		0		0		0		0		0		0		0		0		1		Referred by local Town Councilor, credit counselling

		Orangeville Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		3		2		4		$2,955.00		$738.75		1		0		0		1		0		0		0		0		0		0				1		1		0		0		0				0		1		1		0		0		0				2		0		0		0				2		0		0				$551.90		2		$275.95		0		0		0		0		0				0		0		0		0		0		0		0		0		0		2		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		23		18		15		$24,350.01		$1,623.33		6		3		0		2		1		0		1		1		1		0				14		0		1		0		15				4		3		3		4		1		15				10		2		0		12				0		0		0				$5,776.98		15		$385.13		4		1		6		0		1		Family Breakdown

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		9		10		8		$11,897.95		$1,487.24		4		1		0		2		0		0		1		0		0		0				1		3		4		0		8				2		3		0		3		0		8				0		0		0		2		1 Security Deposit applied to arrears, 1 community start-up & maintenance benefit provided assistance		7		8		1				$2,464.37		8		$308.05		1		3		2		0		2		1 Student with no OSAP funding, 1 decreased hours at work		1		4		0		3		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Toronto Hydro		145		104		107		$181,782.57		$1,698.90		31		0		10		0		0		0		6		0		13		47				85		19		N/A		3		107				46		38		7		16		0		107				0		0		0		2				76		N/A		N/A		N/A - unreported		$38,878.49		107		$363.35		15		13		N/A		N/A		79		Underemployment, car problem, divorce, recent deaths in family, money stolen, expenses on children, supporting family, other family issues		19		44		0		5		N/A		N/A		N/A		N/A		N/A		N/A		N/A		39

		Veridian Connections		1		0		1		$1,537.00		$1,537.00		0		0		0		0		0		0		0		0		1		1				0		1		0		0		0				1		0		0		0		0		1				1		0		0		3				1		1		1				$253.25		1		$253.25		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0		0		0

		Wasaga Distribution		12		10		8		$15,567.00		$1,945.88		5		1		6		1		0		0		1		0		0		0				3		5		0		0		8				2		3		0		3		0		8				0		0		0		0				4		0		0				$3,337.00		8		$471.13		2		0		3		0		3		2 budgeting problems, 1 hours of employment reduced		1		6		1		0		0		0		0		0		0		0		0		0

		Waterloo North		11		11		6		$14,178.00		$2,363.00		3		1		0		0		0		0		2		0		0		0				1		3		2		0		6				0		1		1		4				6				0		0		0		0		All people are assessed for funding they are eligible for		5		1		0				$2,793.00		6		$466.00		0		0		0		0		0		Particular circumstances were not well documented		0		4		0		2		0		0		0		0		0		0		0		0

		Welland Hydro		12		7		9		$9,009.00		$1,001.00		4		2		0		0		0		0		3		0		0		0				6		2		1		0		9				3		5		0		1		0		9				0		0		0		0				9		9		0				$2,899.00		9		$322.11		1		1		2		0		5		Limited income, marital breakdown, decrease in hours, many bills, misunderstanding of deposit, child's death, pending ODSP, transferred bill from old address		1		3		0		5		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		5		2		2		$2,589.34		$369.91		0		0		0		2		0		0		0		0		0		5		Child Support, Old Age Security, Alimony, CPP Disability		1		2		0		0		0				0		1		0		1		0		2				0		0		0				0		2		0		0				$947.76		2		$473.88		0		0		1		0		6		Poor budgeting, No child support payments, EI too low, Waiting ODSP, Marriage break-up, Deposit too high		0		1		0		0		0		0		0		0		0		0		0		0

		TOTAL		576		440		363		$689,986.08		$36,308.78		139		46		77		31		6		0		38		7		31		71				229		97		18		22		356				100		131		25		87		4		345				30		2		0		38				235		35		12				$167,892.94		354		$7,576.59		70		32		59		5		132				52		140		6		35		0		0		0		0		3		4		0		72

		# of Distributors (excluding N/A)		40		40		40		40		22		40		40		40		40		40		40		40		40		40		40		0		40		40		39		40		40		0		40		40		40		40		39		40		0		40		40		40		39		1		40		39		39		0		40		40		21		40		40		39		39		40		0		37		37		37		37		36		36		36		36		36		36		36		37

		Average		14.4		11		9.075		17249.652		1650.3990909091		3.475		1.15		1.925		0.775		0.15		0		0.95		0.175		0.775		1.775		0		5.725		2.425		0.4615384615		0.55		8.9		0		2.5		3.275		0.625		2.175		0.1025641026		8.625		0		0.75		0.05		0		0.9743589744		0		5.875		0.8974358974		0.3076923077		0		4197.3235		8.85		360.7898214286		1.75		0.8		1.5128205128		0.1282051282		3.3		0		1.4054054054		3.7837837838		0.1621621622		0.9459459459		0		0		0		0		0.0833333333		0.1111111111		0		1.9459459459

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston

		TOTAL





February

		February 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant  Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		34		32		21		$32,728.10		$1,558.48		11		6		13		5		1		0		3		0		1		1		Support, rent, CAS		14		7		0		0		21				2		7		3		9		0		21				2		0		0		7		Client did not show up for appointment, did not use all their CSUMB yet		21		0		0				$11,123.03		21		$529.67		14		8		6		2		3		Marital breakdown		0		21		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		20		20		13		$26,342.00		$2,026.31		10		1		7		2						1						2				6		6		1				13				2		6		1		4				13				1						2				9								$5,797.00		13		$445.92		2				2				9				2		5		0		1		0		0		0		0		0		5		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		28		19		20		$29,789.50		1489.47		7		7		4		4		0		0		1		1		2		3				12		6		1		17		36				6		6		2		6		0		20				1		0		0		0				19		6		11				$8,146.75		20		$407.38		8		3		13		0		2				4		11		0		0		0		0		0		0		0		0		0		3

		Clinton Power

		Cooperative Embrun

		ELK Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		ENWIN Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Enersource Hydro Mississauga		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Erie Thames Powerlines		81		46		62		$121,694.92		$1,962.82		23		4		19		4		0		0		5		1		5		3				18		20		0		0		38				7		12		5		14		0		38				3		1		0		11				4		0		6				$70,905.02		62		$1,143.63		0		0		0		0		20				6		34		3		0		0		0		0		0		0		5		1		13

		Espanola Regional Hydro		1		0		1		$736.06		$736.06		0		0		0		1		0		0		0		0		0		0				1		0		0		0		1				1		0		0		0		0		1				0		0		0		0				1		0		0				$600.00		1		$600.00		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		1		4		1		$1,774.00		$1,774.00		0		0		0		0		0		0		0		0		0		0				1		0		0		0		1				1		0		0		0		0		1				0		0		0		0				1		0		0				$362.84		1		$362.84		1		0		0		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		3		10		4		$6,612.49		$1,653.12		0		1		1		1		0		0		1		0		0		0				2		0		2		0		4				1		3		0		0		0		4				2		0		0		2		1 later did not require assistance, 1 did not receive LEAP funds		3		1		0				$1,812.40		4		$453.10		0		0		4		0		0				1		0		0		3		0		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		10		12		8		$7,277.57		$909.70		1		1		2		1		2		0		0		0		1		0				3		0		5		0		8				1		5		1		1		0		8				1		0		0		0				5		0		0				$0.00		0		N/A		1		1		1		0		5		0		2		0		6		0		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power																																																																																		N/A

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kingston Hydro		27		27		19				$1,877.96																								15		2		2								4		8		1		5		1		19														15												$511.68		2		2		8		1		6

		Kitchener-Wilmot Hydro		27		23		17		$27,874.00		$1,640.00		8		1		0		4		1		0		3		0		0		0				14		3		0		0		17				4		4		2		7		0		17				0		0		0		0				15		0		0				$4,565.00		17		$269.00		0		0		0		0		0				0		7		0		8		0		0		0		0		0		0		0		2

		Lakefront Utilities		2		3		2		$4,071.00		$2,035.50		1		0		1		0		0		0		0		0		0		1				0		2		0		0		2				1		1		0		0		0		2				0		0		0		1		Utility advocacy successful		1		1		1				$1,214.68		2		$607.34		0		0		1		0		2				1		1		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		9		10		5		$11,128.75		$2,225.75		3		0		0		0		0		0		2		0		0		0				3		2		0		0		5				2		1		0		4		0		7				1		0		0		2				2		0		2				$3,323.89		5		$664.78		5		1		3		0		0				0		6		0		2		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		5		5		3		$1,800.00		$600.00		1		0		0		1		0		0		0		0		0		0				3		0		0		0		0				0		1		0		2		0		3				0		0		0		0				3		0		0				$1,018.08		3		$339.36		0		0		0		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Did not track

		Midland Power Utility Corp

		Newmarket-Tay Power		14		13		9		$19,397.30		$2,155.25		8		1		7		2		0		0		0		0		0		2				4		3		2		0		9				0		4		2		3		0		9				1		0		0		0				8		0		0				$3,124.80		8		$390.60		3		2		4		0		0				0		7		0		2		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		16		13		11		$10,876.00		$988.73		1		7		0		2		0		0		1		0		0		0				9		2		0		0		11				3		3		0		5		0		11				8		0		0		0				11		0		0				$3,971.27		11		$361.02		2		1		8		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		3		3		2		$3,587.00		$1,793.50		1		0		0		0		0		0		1		0		0		0				0		2		0		0		2				0		1		1		0		0		2				0		0		0		0				2		0		0				$1,419.90		2		$709.95		1		1		0		0		0				0		1		0		1		0		0		0		0		0		0		0		0

		North Bay Hydro		1		2		1		$2,337.03		$2,337.03		1		0		1		0		0		0		0		0		0		1		Child support		1		0		0		1		2		Townhouse		0		1		0		0		0		1				0		0		0		0				1		1		0				$341.60		1		$341.60		0		0		0		0		1		Energy Retailer		0		0		0		0		0		0		0		0		0		0		0		1

		Northern Ontario Wires

		Oakville Hydro		10		3		6		$8,562.00		$1,427.00		3		2		0		0		0		0		2		0		0		1				0		4		2		0		6				2		1		1		2		0		6				2		0		0		1				5		6		0				$1,976.02		6		$329.34		5		0		1		2		1				1		7		0		1		0		0		0		0		0		0		0		0

		Orangeville Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		44		43		120		$47,255.00		$393.79		14		4		0		2		1		0		6		1		5		1		Support Income		20		2		2		0		24				11		9		0		8		6		34				0		0		0		86		Referred back to service worker, exceeds LICO, or lack of funds		17		0		0				$22,410.10		34		$659.12		0		0		0		0		0				4		0		0		2		0		0		0		0		0		28		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		29		21		18		$30,063.30		$1,670.18		4		10		0		1		1		0		1		1		0		0				17		1		0		0		18				1		8		3		5		1		18				6		1		0		7				2		0		0				$8,096.07		18		$449.78		0		1		8		0		9

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		3		2		2		$1,964.00		$982.00		0		1		0		0		0		0		0		1		0		0				2		0		0		0		0				0		0		1		1		0		0				1		0		0		0				2		1		0				$444.01		2		$222.00		0		0		1		0		1		car repairs		0		1		0		0		0		0		0		0		0		0		0		1		Salvation Army

		Thunder Bay Hydro		5		5		8		$12,111.89		$1,513.99		3		2		0		1		0		0		1		0		1		0				4		4		0		0		8				1		4		1		2		0		8				2		0		0		1		Arrears over $1000 refererd to another utility program (Energy Assistance Fund)		6		8		0				$3,301.57		8		$412.70		1		0		2		2		3		Unexpected expenses, relationship breakdown, significant change in income		0		6		0		1		0		0		0		0		0		1		0		0

		Tilsonburg Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Toronto Hydro		86		66		66		$128,737.26		$1,950.56		21		0		7		0		0		0		9		0		3		26				52		13		N/A		1		66				23		33		2		8		0		66				N/A		N/A		N/A		14				42		N/A		N/A				$28,040.91		66		$424.86		14		10		N/A		N/A		42				11		22		0		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		29

		Veridian Connections		1		1		1		$1,031.00		$1,031.00		0		0		1		0		0		0		0		0		0		1				0		1		0		0		1				0		1		0		0		0		1				0		0		0		0				1		0		0				$180.00		1		$180.00		1		0		0		0		0				0		0		0		1		0		0		0		0		0		0		0		0

		Wasaga Distribution

		Waterloo North		10		10		7		$6,446.00		$920.86		3		2		0		2		0		0		0		0		0		0				6		0		1		0		7				2		2		0		3		0		7				0		0		0		0				4		2		0				$2,474.00		7		$392.00		0		0		0		0		0				0		2		0		4		0		0		0		0		0		0		0		0

		Welland Hydro		35		31		23		$23,203.00		$1,008.83		2		9		7		2		1		0		2		0		0		7		No income, child support		15		6		2		0		23				5		8		3		7		0		23				0		0		0		0				23		23		0				$7,301.00		23		$317.43		12		2		8		0		5		Limited income, marital breakdown, decrease in hours, many bills, misunderstanding of deposit, child's death, pending ODSP, transfererd bill from old address		8		3		0		7		0		0		0		0		0		1		0		3		Self-referred

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		21		12		9		$12,031.08		$364.58		6		4		3		1		1				1		2		1		1				5		2		3								3		2		1		3				9														9								$3,236.73		10		$323.67		2		1		2				8				3		5				1		0		0		0		0		0		0		0		0

		TOTAL		526		436		459		579430.25		39026.47		132		63		73		36		8		0		40		7		19		50				227		88		23		19		323				83		131		30		99		8		349				31		2		0		134				232		49		20				195186.67		346		11848.76425		74		33		73		7		117				44		140		9		34		0		0		0		0		0		40		1		52

		# Distributors				42		42		41		28		41		41		41		41		40		39		41		40		40		41		0		42		42		41		39		40		0		42		42		42		42		40		42		0		39		38		38		40		0		42		38		38		0		41		41		27		42		41		41		39		42		1		38		38		37		37		37		37		37		37		37		37		37		38

		Average		0		10.380952381		10.9285714286		14132.4451219512		1393.8025		3.2195121951		1.5365853659		1.7804878049		0.8780487805		0.2		0		0.9756097561		0.175		0.475		1.2195121951		0		5.4047619048		2.0952380952		0.5609756098		0.4871794872		8.075		0		1.9761904762		3.119047619		0.7142857143		2.3571428571		0.2		8.3095238095		0		0.7948717949		0.0526315789		0		3.35		0		5.5238095238		1.2894736842		0.5263157895		0		4760.6504878049		8.4390243902		438.8431203704		1.7619047619		0.8048780488		1.7804878049		0.1794871795		2.7857142857		0		1.1578947368		3.6842105263		0.2432432432		0.9189189189		0		0		0		0		0		1.0810810811		0.027027027		1.3684210526

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston
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		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		41		23		25		$34,741.80		1389.67		12		8		4		3		1		0		0		1		2		1				14		8		1		20		43				9		8		2		6		0		25				4		0		0		0				13		4		19				$7,566.11		25		$302.64		9		2		9		1		5				6		13		0		0		0		0		0		0		0		0		0		4

		Clinton Power

		Cooperative Embrun

		ELK Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		ENWIN Utilities		134		123		115		$71,004.10		$617.43		40		14		40		14		0		0		8		1		10		11				37		36		1		0		74				9		32		5		29		0		75				9		0		0		23				5		0		7				$117,650.12		115		$1,023.04		3		6		1		1		28				19		71		1		0		0		0		0		1		0		3		0		18		Prior inquiries

		Enersource Hydro Mississauga		74		53		44		$73,195.58		$1,663.54		17		8		4		3		1		0		6		1		3		3				23		19		2		0		44				17		13		4		10		0		44				2		0		0		0				11		29		0				$28,486.39		44		$647.42		14		5		33		0		17		Alimony or child support		18		1		0		14		0		0		0		3		0		0		0		8		Prior inquiries

		Erie Thames Powerlines

		Espanola Regional Hydro		4		2		3		$4,778.66		$1,592.89		2		1		0		0		0		0		0		0		0		0				2		1		0		0		3				2		0		0		1		0		3				0		0		0		0				3		0		0				$1,400.00		3		$466.67		0		0		3		0		0				0		0		0		3		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		24		30		16		$26,051.00		$1,628.19		6		4		2		2		0		0		1		0		3		3				11		3		2		0		16				6		4		1		5		0		16				3		0		0		0				14		0		0				$7,047.84		16		$440.49		6		1		0		1		8				0		8		0		8		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		3		4		2		$3,786.47		$1,893.23		0		1		0		0		0		0		1		0		0		0				2		0		0		0		2				1		0		0		1		0		2				0		0		0		2		1 was able to pay bill, 1 OW assisted		1		1		0				$993.05		2		$496.52		0		0		2		0		0				1		0		0		1		0		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		9		8		6		$6,022.96		$1,003.83		2		1		0		0		0		0		1		1		1		0				5		0		1		0		6				0		3		2		1		0		6				1		0		0		0				5		0		0				$90.00		0		N/A		0		0		0		0		5		Low income		1		2		0		3		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		4		6		3		$556.39		$185.46		0		2		2		0		0		0		1		0		0		0				3		0		0		0		3				0		2		1		0		0		3				2		0		0		0				0		0		0				$2,774.19		3		$924.73		0		0		3		1		0				0		0		0		2		0		0		0		0		1		0		0		0

		Kingston Hydro

		Kitchener-Wilmot Hydro		44		49		29		$17,715.00		$611.00		14		5		1		2		0		0		6		1		0		0				18		7		4		0		29				2		12		4		11		0		29				0		0		0		0				26		2		0				$8,907.00		29		$307.00		0		0		0		0		0				1		13		0		12		0		0		0		0		0		0		0		3

		Lakefront Utilities		13		10		7		$8,835.00		$1,262.14		3		0		4		0		0		3		0		0		0		3				4		1		2		0		7				1		3		1		2		0		7				0		0		0		0				3		1		0				$2,431.93		7		$347.42		1		1		4		0		4				1		4		0		0		0		0		0		0		0		0		0		2

		Lakeland Power		3		1		2		$2,320.00		$1,160.00		0		0		0		0		0		2		0		0		0		0				1		1		0		0		2				0		1		1		0		0		2				0		0		0		0				2		0		0				$639.35		2		$319.68		1		1		1		0		0				0		2		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		10		1		5		$0.00		$0.00		0		1		0		0		0		0		0		0		0		0				3		0		0		0		0				2		0		1		0		1		4				0		0		0		0				5		0		0				$1,456.04		5		$291.21		0		0		0		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Did not track

		Midland Power Utility Corp

		Newmarket-Tay Power		13		15		13		$20,655.05		$1,588.85		5		3		7		1		0		0		0		0		2		2				8		5		0		0		13				3		6		2		2		0		13				2		0		0		0				11		0		0				$4,688.93		11		$426.27		2		4		7		0		0				0		9		0		2		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		1		0		2		$4,929.72		$2,464.86		2		0		0		0		0		0		0		0		2		3		Old age security, union pension		0		3		0		0		3				1		0		2		0		0		3				2		0		0		0				0		0		0		Community dollars were raised to help assist in total balance owing		$2,945.58		3		$981.86		1		0		0		0		2		Car accident (insufficient funds), remortgaging		0		3		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		29		19		21		$54,181.00		$2,580.00		3		11		0		4		0		0		2		0		0		0				19		1		1		0		21				8		5		3		5		0		21				9		0		0		0				21		0		0				$10,905.80		21		$519.32		8		2		11		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		15		11		15		$15,167.15		$1,011.14		6		1		2		2		0		1		1		0		1		1		Pension		8		4		0		0		12				7		2		0		3		0		12				2		0		0		1				8		4		0				$5,472.43		12		$456.04		7		1		2		0		2		1 roommate didn't pay his/her half, 1 financial issues		1		10		0		1		0		0		0		0		0		0		0		0

		North Bay Hydro		9		3		6		$8,709.79		$1,451.63		1		0		1		4		1		0		0		0		0		1		Boarder Income		6		0		0		6		12		4 apartments, 1 semi, 1 highrise		4		0		1		0		1		6		Married or common-law with children and an adult boarder		0		0		0		0				4		4		0		1 Efund top-up, 1 client told to pay difference		$2,298.08		6		$383.01		1		0		3		0		2		1 tight budget, 1 marital breakdown		0		2		0		2		0		0		0		0		0		1		0		2

		Northern Ontario Wires

		Oakville Hydro		19		19		12		$19,321.78		$1,610.15		2		4		6		1		1		0		1		0		1		2				8		2		2		0		12				4		6		2		0		0		12				1		0		0		2				11		12		0				$4,252.60		12		$354.38		4		2		1		1		3				3		9		0		3		0		0		0		0		0		0		0		0

		Orangeville Hydro		3		4		3		$5,297.17		$1,765.72																								3		0		0		0		3				1		2		0		0		0		3				4		0		0		0				3		3		0				$1,005.55		3		$335.18		0		0		2		1		0				0		1		0		0		0		0		0		0		0		0		0		2

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		4		2		80		$1,365.00		$17.06		2		0		0		0		0		0		0		0		0		0				0		2		0		0		2				0		0		0		1		1		2				0		0		0		78				0		0		0				$1,685.57		2		$842.79		0		0		0		0		0				0		0		0		0		0		0		0		0		0		2		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		44		50		33		$50,902.51		$1,542.50		8		10		1		4		1		0		3		0		5		1				26		3		4		0		33				10		13		1		7		2		33				3		2		14		4				9		0		0				$10,926.90		33		$331.11		1		3		5		3		21

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		11		6		7		$7,214.00		$1,030.57		0		3		0		0		2		0		2		0		0		0				6		0		1		0		0				2		1		2		2		0		0				1		0		0		0				6		0		0				$2,647.27		7		$378.18		0		2		5		0		3		2 large hydro bills, 1 decreased income		0		2		0		3		0		0		0		0		0		0		0		2		1 Salvation Army, 1 Social Housing Provider

		Thunder Bay Hydro		15		14		14		$19,051.61		$1,360.83		9		2		0		1		0		0		0		0		2		0				5		9		0		0		14				6		4		0		4		0		14				1		0		0		2				8		14		0				$6,082.36		14		$434.45		2		3		1		1		7		Decreased hours at work, land taxes were higher than expected, roommates moved out without notice, 3rd party contract, got behind on payments		4		6		1		3		0		0		0		0		0		0		0		0

		Tilsonburg Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Toronto Hydro		337		223		228		$426,339.37		$1,869.91		64		0		19		0		0		0		27		2		11		105				162		55		N/A		11		228				74		86		13		53		2		228				N/A		N/A		N/A		14				142		N/A		N/A				$98,840.73		228		$433.51		41		37		N/A		N/A		150				31		74		0		13		N/A		N/A		N/A		N/A		N/A		N/A		N/A		110

		Veridian Connections		3		2		2		$3,102.00		$1,551.00		1		0		2		0		0		0		1		0		0		0				1		0		1		0		2				0		1		0		1		0		2				0		0		0		1				1		0		1				$1,380.67		2		$690.33		1		0		1		0		1				1		1		0		0		0		0		0		0		0		0		0		0

		Wasaga Distribution

		Waterloo North		8		8		6		$4,163.00		$694.00		3		1		1		1		0		0		0		0		0		0				5		0		1		0		6				2		2		0		2		0		6				0		0		0		0				2		0		0				$3,935.00		6		$656.00		0		0		0		0		0				0		4		0		2		0		0		0		0		0		0		0		0

		Welland Hydro		3		2		3		$2,353.00		$784.33		0		3		0		0		0		0		0		0		0		0				3		0		0		0		3				1		2		0		0		0		3				0		0		0		0				3		3		0				$600.00		3		$200.00		0		0		1		0		2		Limited income, marital breakdown, decrease in hours, many bills, misunderstanding of deposit, child's death, pending ODSP, transfererd bill from old address		2		0		0		1		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		17		11		13		$16,401.13		$585.75		2		7		5		2						1				1		3				2				4								2		4		5				1		12														11								$3,637.55		12		$279.81						5				8				4		10

		TOTAL		894		699		715		908160.24		34915.68		204		90		101		44		7		6		62		7		44		139		0		385		160		27		37		593		0		174		212		53		146		8		586		0		46		2		14		127		0		328		77		27		0		340747.04		626		13269.0592857143		102		70		100		10		268		0		93		245		2		73		0		0		0		4		1		6		0		151

		# of distributors		39		39		39		39		28		38		38		38		38		37		37		38		37		38		38		0		39		38		38		38		38		0		39		39		39		38		39		39		0		37		37		37		38		0		39		37		37		0		39		39		27		38		38		38		37		39		0		36		36		35		35		34		34		34		34		34		34		34		35

		Average		22.9230769231		17.9230769231		18.3333333333		23286.16		1246.9885714286		5.3684210526		2.3684210526		2.6578947368		1.1578947368		0.1891891892		0.1621621622		1.6315789474		0.1891891892		1.1578947368		3.6578947368		0		9.8717948718		4.2105263158		0.7105263158		0.9736842105		15.6052631579		0		4.4615384615		5.4358974359		1.358974359		3.8421052632		0.2051282051		15.0256410256		0		1.2432432432		0.0540540541		0.3783783784		3.3421052632		0		8.4102564103		2.0810810811		0.7297297297		0		8737.1035897436		16.0512820513		491.4466402116		2.6842105263		1.8421052632		2.6315789474		0.2702702703		6.8717948718		0		2.5833333333		6.8055555556		0.0571428571		2.0857142857		0		0		0		0.1176470588		0.0294117647		0.1764705882		0		4.3142857143

																																																																		0.0765027322

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston
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		April 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		2		0		1		$1,630.50		$1,630.50		0		0		0		0		1		0		0		0		0		0				1		0		0		0		1				0		0		1		0		0		1				0		0		0		0				0		0		0				$1,162.66		1		$1,162.66		1		0		0		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		2		3		1		$671.12		$671.12		0		0		0		0		1		0		0		0		0		0				1		0		0		0		1				0		0		0		1		0		1				0		0		0		0				1		0		0				$600.00		1		$600.00		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		25		21		20		$25,098.72		$1,254.94		7		3		3		3		2		0		2		2		1		0				11		5		1		15		32				7		8		4		1		0		20				0		0		0		0				20		7		13				$9,090.03		20		$454.50		6		0		7		0		8				4		12		0		1		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				2		0		0		1				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		ENWIN Utilities

		Enersource Hydro Mississauga		35		30		26		$38,575.94		$1,483.69		10		3		3		5		1		0		3		0		1		1				17		6		3		0		26				9		10		0		7		0		26				2		0		0		0				9		26		0				$16,514.17		26		$635.16		4		0		22		0		10		Alimony or child support		5		2		0		11		0		0		0		0		0		0		0		8		Prior inquiries

		Erie Thames Powerlines		49		51		49		$136,412.50		$2,783.93		25		7		10		1		0		0		1		0		5		5				14		14		0		0		28				5		14		1		8		0		28				6		0		0		8				4		0		1				$40,962.36		49		$835.97		2		1		0		0		14				1		36		0		1		0		0		0		0		0		0		0		10

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		14		6		11		$17,125.00		$1,556.81		5		2		1		1		2		0		3		0		3		0				8		3		0		0		11				5		3		2		1		0		11				0		0		0		0				11		0		0				$3,639.21		11		$330.83		3		3		0		1		5				3		6		0		3		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		9		8		8		$12,344.44		$1,543.06		1		3		1		3		0		0		0		0		0		0				3		2		3		0		8				2		5		0		1		0		8				3		0		0		5		2 ODSP assisted, 3 OW assisted		3		3		0				$4,982.16		8		$622.77		0		0		3		0		5		1 just moved, 2 insufficient income, 1 did not inform ODSP, 1 didn't budget		5		1		0		1		0		0		0		0		0		1		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		9		9		6		$9,461.66		$1,576.94		3		1		1		0		0		0		1		0		0		0				5		0		1		0		6				1		2		1		2		0		6				0		1		0		0				4		0		0				$0.00		0		N/A		0		0		0		0		6		Low income		0		2		1		3		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		6		13		5		$7,215.00		$1,443.00		3		2		0		1		0		0		0		0		0		1		Food pension & UCB		5		0		0		0		5				1		3		0		1		0		5				0		0		0		0				4		0		0				$2,012.64		5		$420.53		0		2		0		0		3		1 Marriage breakup, 1 Ontario Works non conformity, 1 low income		2		1		0		2		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		1		1		1		$629.00		$629.00		0		1		0		0		0		0		0		0		0		0				1		0		0		0		1				0		1		0		0		0		1				0		0		0		0				1		0		0				$258.69		1		$258.69		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0		0		0

		Kingston Hydro

		Kitchener-Wilmot Hydro		34		26		24		$16,492.00		$687.00		8		4		0		4		0		0		7		1		0		0				21		2		1		0		24				9		5		2		8		0		24				0		0		0		0				14		1		0				$10,492.00		24		$437.00		0		0		0		0		0				0		12		0		11		0		0		0		0		0		0		0		1

		Lakefront Utilities		7		5		4		$8,020.00		$2,005.00		2		0		3		0		0		1		0		0		1		1				3		1		0		0		4				0		1		1		2		0		4				0		0		0		2		OW/ODSP advocacy successful		2		0		2				$1,406.67		4		$351.67		1		0		1		0		3				0		2		0		0		0		0		0		0		0		0		0		2

		Lakeland Power		4		4		3		$3,903.00		$1,301.00		1		0		0		0		0		1		0		0		0		1		No recorded income from any source		3		0		0		0		3				0		3		0		0		0		3				0		0		0		0				3		0		0				$846.17		3		$282.06		0		1		2		0		1				0		1		0		2		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		8		7		6		$17,268.88		$2,881.15		1		2		1		0		0		0		2		0		1		0				1		2		3		0		6				2		2		1		1		0		6				0		0		0		0				6		0		0				$2,490.41		6		$486.92		1		0		3		2		0				0		5		0		2		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		32		24		23		$34,225.00		$1,488.04		5		8		0		6		0		0		2		0		0		2		2 OAS		18		4		1		0		23				6		7		5		5		0		23				7		0		0		0				23		0		0				$11,294.65		23		$491.07		4		2		16		0		1		Awaiting OSAP		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		14		11		11		$15,945.87		$1,449.62		2		3		5		3		0		0		1		0		3		2		1 OAS, 1 support payments		7		3		1		0		11				5		5		0		1		0		11				0		0		0		0				7		4		0				$4,707.19		11		$427.93		1		2		5		0		3		1 marital berakdown, 1 waiting for ODSP, 1 misunderstanding with hydro		0		5		0		6		0		0		0		0		0		0		0		0

		North Bay Hydro		10		11		7		$11,337.55		$1,619.65		1		4		4		0		0		0		1		0		0		3		1 Boarder Income / 1 Band Funding / 1 Child Support		7		0		2		5		14		1 semi, 2 apartments, 1 coop, 1 lowrise		1		3		0		2		1		7		Single with children and an adult boarder		0		0		0		0				5		4		0		1 Efund top-up, 1 Efund top-up and client co-payment		$2,669.74		7		$381.39		0		0		3		0		4		1 Energy Retailer, 1 vehicle breakdown, 2 tight budget		0		1		0		3		0		0		0		0		0		0		0		4

		Northern Ontario Wires

		Oakville Hydro		14		14		9		$12,091.09		$1,343.45		2		3		4		3		0		0		0		0		1		0				2		3		4		0		9				1		6		0		2		0		9				4		2		0		0				6		9		0				$3,633.30		9		$403.70		5		2		1		0		1				2		11		0		2		0		0		0		0		0		0		0		0

		Orangeville Hydro		4		2		4		$4,438.70		$1,109.68																								3		1		0		0		4				2		2		0		0		0		4				2		0		0		0				2		3		0				$1,620.25		4		$405.19		0		0		0		3		2				0		3		0		0		0		0		0		0		0		0		0		1

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		4		4		65		$4,373.00		$67.28		1		0		0		1		0		0		0		0		0		0				2		0		0		0		2				0		1		0		1		0		2				0		0		0		63				0		0		0				$1,635.18		2		$817.59		0		0		0		0		0				0		0		0		0		0		0		0		0		0		2		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				8		1		16		6				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		10		12		8		$10,855.23		$1,356.90		5		1		0		2		0		0		0		0		0		0				5		2		1		0		8				3		4		0		1		0		8				0		0		0		0				2		8		0				$5,152.60		8		$644.08		2		0		4		0		2		1 Came off Ontario Works thought OW would still pay bills, 1 home business was not as successful		1		5		0		1		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		5		4		5		$4,184.22		$836.84		2		1		2		1		0		0		0		0		0		1		Child support		3		0		1		0		4				2		1		0		1		0		4				0		0		0		1		Family member paid bill		4		0		0				$667.64		4		$166.91		1		0		2		0		1		Change in Ontario Works cheque		0		2		0		3		0		0		0		0		0		0		0		0

		Toronto Hydro		154		92		113		$208,141.23		$1,841.96		27		0		13		0		0		0		13		0		7		53				83		25		N/A		5		113				46		42		7		17		1		113				N/A		N/A		N/A		9				67		N/A		N/A				$49,636.13		113		$439.26		24		22		N/A		N/A		67				25		38		0		3		N/A		N/A		N/A		N/A		N/A		N/A		N/A		47

		Veridian Connections		5		4		4		$4,859.00		$1,214.75		2		1		0		0		0		0		1		0		0		0				4		0		0		0		4				2		1		0		1		0		4				0		0		0		2				0		0		1				$2,576.04		4		$644.01		1		2		0		0		1				2		1		0		0		0		0		0		0		0		0		0		1

		Wasaga Distribution

		Waterloo North		19		20		11		$11,274.00		$1,025.00		5		3		0		2		0		0		0		0		1		0				8		2		1		0		11				2		0		3		6		0		11				0		0		0		0				9		0		0				$3,791.00		11		$345.00		0		0		0		0		0				0		6		0		3		0		0		0		0		0		0		0		2		Applied for assistance in past years

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		19		14		10		$7,920.18		$240.00		3		6		6		1		0		0		0		1		0		0				7		0		6		0		0				2		2		3		3		0		10				0		0		0		0				8		0		0				$5,883.06		10		$588.31		1		0		5				6				1		5		0		2		0		0		0		0		0		0		0		0

		TOTAL		495		396		435		624492.83		35040.31		121		58		57		37		7		2		37		4		24		70		0		243		75		29		25		359		0		113		131		31		73		2		350		0		34		4		16		97		0		215		65		17		0		187723.95		365		12633.1916666667		57		37		76		6		143		0		51		158		1		62		0		0		0		0		0		3		0		76

		# distributors		39		39		39		39		26		38		38		38		38		38		38		38		38		38		38		0		39		39		38		39		39		0		39		39		39		39		39		39		0		38		38		38		39		0		39		38		38		0		39		39		25		39		39		38		37		39		0		38		38		38		38		37		37		37		37		37		37		37		38

		Average		12.6923076923		10.1538461538		11.1538461538		16012.6366666667		1347.7042307692		3.1842105263		1.5263157895		1.5		0.9736842105		0.1842105263		0.0526315789		0.9736842105		0.1052631579		0.6315789474		1.8421052632		0		6.2307692308		1.9230769231		0.7631578947		0.641025641		9.2051282051		0		2.8974358974		3.358974359		0.7948717949		1.8717948718		0.0512820513		8.9743589744		0		0.8947368421		0.1052631579		0.4210526316		2.4871794872		0		5.5128205128		1.7105263158		0.4473684211		0		4813.4346153846		9.358974359		505.3276666667		1.4615384615		0.9487179487		2		0.1621621622		3.6666666667		0		1.3421052632		4.1578947368		0.0263157895		1.6315789474		0		0		0		0		0		0.0810810811		0		2

																																																														0.2637362637

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston
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		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		25		24		15		$22,007.52		1467.17		5		4		3		0		0		0		2		0		5		4				8		7		0		16		31				4		2		2		7		0		15				2		0		0		0				13		3		12				$5,500.17		15		366.68		6		4		9		0		0				7		9		0		0		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		4		3		3		$6,074.37		$2,024.79		1		0		0		1		0		0		0		1		0		0				1		2		0		0		3				2		0		0		1		0		3				0		0		0		0				2		3		0				$941.67		3		$313.89		0		0		2		0		1				1		1		0		1		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		54		66		38		$59,653.01		$1,569.82		5		13		3		5		0		0		7		2		6		2				22		11		5		0		38				8		18		1		11		0		38				2		0		0		0				12		34		0				$22,604.73		38		$594.86		7		1		33		2		15		Alimony or child support		16		2		0		9		0		0		0		3		0		0		0		8		Prior inquiries

		Enersource Hydro Mississauga		67		53		49		$87,345.04		$1,782.55		22		8		12		3		0		0		1		3		10		8				19		11		0		0		30				4		15		4		12		1		36				2		0		3		7				3		0		3				$52,093.71		49		$1,063.14		1		1		0		0		15				2		45		0		0		0		0		0		0		0		1		0		1

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		8		6		6		$10,238.00		$1,706.33		3		4		3		1		0		0		2		0		0		1				5		0		1		0		6				3		2		0		1		0		6				1		0		0		0				4		0		0				$4,005.28		6		$667.54		1		3		0		0		2				0		2		0		5		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		23		20		17		$37,708.30		$2,218.14		4		5		2		3		0		0		1		0		2		0				8		3		6		0		17				3		9		2		3		0		17				6		0		0		2		1 ODSP,  1 no info		4		9		0				$18,444.56		17		$1,084.97		0		3		5		1		8				3		4		0		8		1		0		0		0		0		1		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		13		6		10		$13,777.29		$1,377.73		5		0		0		4		0		0		0		1		0		0				9		0		1		0		10				5		2		1		2		0		10				0		0		0		0				6		0		0				$0.00		0		N/A		0		0		0		0		10				0		4		0		6		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		4		6		3		$5,090.93		$1,696.98		0		2		3		2		0		0		0		0		1		0				3		0		0		0		3				0		2		0		1		0		3				0		0		0		0				2		0		0				$750.03		3		$250.01		1		1		3		0		1		Hot water leak		0		1		0		2		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		18		20		14		$10,061.00		$719.00		6		4		0		1		0		0		0		3		0		0				9		3		2		0		14				5		5		1		3		0		14				0		0		0		0				14		0		0				$3,409.00		14		$244.00		0		0		0		0		0				0		6		0		6		0		0		0		0		0		0		0		2

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		2		Utility advocacy successful		0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		3		5		2		$3,314.48		$1,657.24		0		0		2		0		0		0		0		0		0		0				1		0		1		0		2				0		1		1		0		0		2				0		0		0		0				2		0		0				$588.99		2		$294.50		0		0		2		0		2				0		1		0		1		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		4		2		3		$320.00		107		0		0		0		0		0		0		0		0		0		0				1		0		0		0		0				1		1		1		0		0		3				0		0		0		0				3		1		0				$1,094.60		3		$364.87		0		0		0		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		Did not track

		Midland Power Utility Corp

		Newmarket-Tay Power		9		4		6		$8,502.56		$1,417.09		4		2		2		0		0		0		0		0		0		0				1		3		2		0		6				2		2		1		1		0		6				0		0		0		0				6		0		0				$2,326.42		6		$387.74		3		0		3		0		0				0		4		0		2		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		2		1		1		$1,625.00		$1,625.00		0		2		2		0		0		0		0		0		0		0				2		0		0		0		2				0		0		0		2		0		2				0		0		0		0				0		0		0		Grant amount plus advocacy with Niagara on the Lake Hydro was combined to assist client		$1,922.80		2		$961.40		1		0		0		0		0		Only 1 applicant worked		0		2		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		7		1		5		$6,902.00		$1,380.40		0		1		0		1		2		0		0		0		0		1		1 OAS		3		2		0		0		5				2		1		2		0		0		5				1		0		0		0				5		0		0				$2,885.30		5		$577.06		0		1		3		0		1		Marital breakdown		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		6		6		5		$7,889.48		$1,577.90		4		1		2		0		0		0		1		0		1		2		2 CAS Income		4		1		0		0		5				2		2		0		1		0		5				2		0		0		2				4		0		0				$2,481.89		5		$496.38		1		0		4		0		0				0		3		0		2		0		0		0		0		0		0		0		0

		North Bay Hydro		11		10		8		$15,152.71		$1,894.09		2		4		7		1		0		0		0		0		1		3		1 Private Insurance, 1 Child Support, 1 Assistance for severely disabled children		8		0		2		6		16		5 Houses, 1 apartment		1		4		0		3		0		8				0		0		0		0				6		4		0		1 Energy Fund top-up, 1 client to pay difference		$2,696.72		8		$337.09		1		1		3		0		5		1Maternity Leave, 2 Tight Budget, 1 Vehicle Repair, 1 Poor Money Management		0		1		0		5		0		0		0		0		0		0		0		3		3 LIPI

		Northern Ontario Wires

		Oakville Hydro		12		11		7		$11,394.46		$1,627.78		2		6		3		1		0		0		0		0		0		2				5		2		0		0		7				2		5		0		0		0		7				3		0		0		2				4		7		0				$2,933.07		7		$419.01		3		1		1		0		2				1		8		0		3		0		0		0		0		0		0		0		1

		Orangeville Hydro		3		3		2		$3,755.25		$1,877.63																								2		0		0		0		2				0		1		0		0		0		1				2		0		0		0				1		1		0				$691.35		2		$345.68		0		0		0		1		1				0		2		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				7		5		21		8				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		15		9		13		$15,992.00		$1,230.15		7		2		1		1		0		0		0		0		1		1		Child support		7		3		3		0		13				8		3		0		2		0		13				1		0		0		0				8		13		0				$5,787.73		13		$445.21		4		3		2		0		4				4		9		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		7		5		4		$6,011.41		$1,502.85		0		0		3		1		1		0		0		0		2		1		Nursing home pension		4		0		0		0		4				0		1		1		2		0		4				0		0		0		0				4		0		0				$641.10		4		$160.28		2		0		3		1		0				1		1		0		2		0		0		0		0		0		0		0		0

		Toronto Hydro		116		72		90		$179,794.41		$1,997.72		30		0		8		0		0		0		3		0		6		43				68		18		N/A		4		90				31		39		5		15		0		90				N/A		N/A		N/A		12				45		N/A		N/A				$41,611.08		90		$462.35		10		14		N/A		N/A		66				9		42		0		6		N/A		N/A		N/A		N/A		N/A		N/A		N/A		33

		Veridian Connections

		Wasaga Distribution

		Waterloo North		13		10		9		$6,029.00		$670.00		4		4		0		1		0		0		0		0		0		0				6		2		1		0		9				4		2		1		2		0		9				0		0		0		0				7		0		0				$2,797.00		9		$311.00		0		0		0		0		0				0		5		0		4		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		TOTAL		424		343		310		518638.22		33127.36		104		62		56		26		3		0		17		10		35		68		0		196		68		24		26		313		0		87		117		23		69		1		297		0		29		5		24		35		0		155		75		15		0		176207.2		301		10147.655		41		33		73		5		133		0		44		152		0		62		1		0		0		3		0		2		0		48

		# distributors		38		38		38		38		22		37		37		37		37		37		37		37		37		37		37		0		38		38		37		38		38		0		38		38		38		38		38		38		0		37		37		37		38		0		38		37		37		0		38		38		21		38		38		37		37		38		0		36		36		36		36		35		35		35		35		35		35		35		36

		Average		11.1578947368		9.0263157895		8.1578947368		13648.3742105263		1505.7890909091		2.8108108108		1.6756756757		1.5135135135		0.7027027027		0.0810810811		0		0.4594594595		0.2702702703		0.9459459459		1.8378378378		0		5.1578947368		1.7894736842		0.6486486486		0.6842105263		8.2368421053		0		2.2894736842		3.0789473684		0.6052631579		1.8157894737		0.0263157895		7.8157894737		0		0.7837837838		0.1351351351		0.6486486486		0.9210526316		0		4.0789473684		2.027027027		0.4054054054		0		4637.0315789474		7.9210526316		483.2216666667		1.0789473684		0.8684210526		1.972972973		0.1351351351		3.5		0		1.2222222222		4.2222222222		0		1.7222222222		0.0285714286		0		0		0.0857142857		0		0.0571428571		0		1.3333333333

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston





June

		June 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single (no children)		Single with Children		Married or Common-Law		Married/ Common-Law with Children		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		8		8		2		$9,059.28		1386.36		4		1		3		0		0		0		1		0		1		1				4		1		1		4		10				0		1		0		1		0		2				0		0		0		0				6		1		12				$734.00		2		367		4		0		3		0		0				1		3		0		1		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				1		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		37		31		23		$34,947.44		$1,519.45		6		5		1		4		0		0		2		1		0		4				16		5		2		0		23				3		14		2		4		0		23				1		0		0		0				5		19		0				$12,466.34		23		$542.01		6		0		18		1		8		Alimony or child support		8		1		13		0		0		0		0		0		0		0		0		1		Prior inquiries

		Enersource Hydro Mississauga		87		31		52		$101,569.18		$1,953.25		25		9		8		8		0		0		8		3		10		5				20		15		2		0		37				4		16		6		12		1		39				4		0		0		4				1		0		0				$60,511.06		52		$1,163.67		1		2		0		0		15				2		50		0		0		0		0		0		0		0		0		0		0

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		30		24		20		$33,838.46		$1,691.92		4		3		3		5		1		0		1		0		2		1				12		6		2		0		20				5		6		2		7		0		20				9		0		0		2				7		8		0				$18,253.02		20		$912.65		2		3		10		0		5				4		7		0		8		9		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		3		8		3		$5,650.00		$1,883.33		2		0		1		0		0		0		0		0		0		0				2		0		1		0		3				0		3		0		0		0		3				1		0		0		0				2		0		0				$0.00		0		N/A		0		0		0		0		3		Low income		0		3		0		0		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		2		2		2		$3,198.86		$1,599.43		0		1		1		0		1		0		0		0		1		1				0		1		1		0		2				1		1		0		0		0		2				0		0		0		0				1		0		0				$580.04		2		$290.02		0		1		2		0		0				0		1		0		1		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		27		28		20		$16,461.00		$823.00		6		7		0		3		1		0		1		1		0		1		Ex spouse pays mortgage, income from boarder		17		3		0		0		20				4		9		1		6		0		20				0		0		0		0				13		0		0				$12,395.00		20		$620.00		0		0		0		0		0				0		11		0		8		0		0		0		0		0		0		0		1

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		2		0		1		$1,602.00		$1,602.00		0		0		0		0		0		1		0		0		0		0				1		0		0		0		1				0		0		1		0		0		1				0		0		0		0				0		0		0				$595.00		1		$595.00		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		8		6		5		$9,103.00		$1,820.60		4		1		2		1		0		0		0		0		0		0				2		2		1		0		5				1		1		1		2		0		5				0		0		0		0				5		0		0				$1,792.08		5		$358.42		2		1		0		2		0				0		4		0		2		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		1		4		1		$3,160.00		$3,160.00		1		0		1		0		0		0		0		0		0		0				1		0		0		0		1				0		1		0		0		0		1				0		0		0		0				1		0		0				$440.66		1		$440.66		0		0		0		0		1		Deposit money being held until letter provided to utility company and other payments were applied towards deposit		0		1		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		7		3		5		$2,981.00		$596.20		2		2		0		0		0		0		1		0		0		0				4		1		0		0		5				2		1		1		1		0		5				0		0		0		0				5		0		0				$2,204.80		5		$440.96		1		0		4		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		9		6		8		$10,235.59		$1,279.45		1		4		2		2		0		0		0		0		0		2		1 CAS, 1 Medical Disability		5		2		1		0		8				5		2		0		1		0		8				2		0		0		0				7		0		0				$2,712.44		8		$339.06		4		2		2		0		1		1 financial difficulties		1		3		0		4		0		0		0		0		0		0		0		0

		North Bay Hydro		1		0		1		$1,121.70		$1,121.70		1		0		0		0		0		0		0		0		0		0				1		0		0		1		2		1 Apartment		1		0		0		0		0		1				0		0		0		0				1		0		0				$455.08		1		$455.08		0		1		0		0		0				0		0		0		0		0		0		0		0		0		0		0		1		LIPI

		Northern Ontario Wires

		Oakville Hydro		8		12		6		$13,284.00		$2,214.00		6		0		2		0		0		0		0		0		0		1				3		2		1		0		6				1		4		0		1		0		6				2		0		0		2				3		6		0				3848.36		6		641.39		1		2		3		0		0				1		5		0		4		0		0		0		0		0		0		0		0

		Orangeville Hydro

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				2		0		6		5				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro		1		4		1		$2,773.00		$2,773.00				1		1														1				1								1																																				$795.80		1		$795.80										1		Inadequate disbursement of funds								1

		St. Thomas Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		11		5		9		$13,477.00		$1,497.44		1		0		0		6		0		0		0		1		1		0				8		1		0		0		9				4		3		0		2		0		9				0		0		0		1				4		9		0				$5,506.69		9		$611.85		1		1		5		1		1				1		8		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		6		5		4		$4,710.14		$1,177.54		1		1		4		2		0		0		0		0		0		0				1		1		2		0		4				1		1		1		1		0		4				0		0		0		0				4		0		0				$691.02		4		$172.76		2		0		3		0		1				2		2		0		0		0		0		0		0		0		0		0		0

		Toronto Hydro		87		56		69		$136,268.07		$1,974.90		23		0		5		0		0		0		8		1		2		30				53		14		N/A		2		69				19		37		1		11		1		69				N/A		N/A		N/A		8				35		N/A		N/A				$31,850.77		69		$461.61		11		7		N/A		N/A		51				10		35		0		2		N/A		N/A		N/A		N/A		N/A		N/A		N/A		22

		Veridian Connections

		Wasaga Distribution

		Waterloo North		10		9		7		$3,802.00		$543.00		4		0		1		0		0		0		2		0		0		0				4		1		2		0		7				2		2		0		3		0		7				0		0		0		0				5		0		0				$2,470.00		7		$353.00		0		0		0		0		0				0		4		0		3		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		TOTAL		345		242		239		407241.72		30616.57		91		35		35		31		3		1		24		7		17		47		0		155		55		16		7		233		0		53		102		16		52		2		225		0		22		0		6		22		0		105		43		12		0		158302.16		236		9560.9444444445		35		20		51		4		87		0		30		138		13		35		9		0		0		0		0		0		0		25

		# distributors		38		38		38		38		19		37		38		38		37		37		37		37		37		37		38		0		38		37		36		37		38		0		37		37		37		37		37		37		0		36		36		36		37		0		37		36		36		0		38		38		18		37		37		36		36		38		0		36		36		36		37		35		35		35		35		35		35		35		36

		Average		9.0789473684		6.3684210526		6.2894736842		10716.8873684211		1611.3984210526		2.4594594595		0.9210526316		0.9210526316		0.8378378378		0.0810810811		0.027027027		0.6486486486		0.1891891892		0.4594594595		1.2368421053		0		4.0789473684		1.4864864865		0.4444444444		0.1891891892		6.1315789474		0		1.4324324324		2.7567567568		0.4324324324		1.4054054054		0.0540540541		6.0810810811		0		0.6111111111		0		0.1666666667		0.5945945946		0		2.8378378378		1.1944444444		0.3333333333		0		4165.8463157895		6.2105263158		531.1635802469		0.9459459459		0.5405405405		1.4166666667		0.1111111111		2.2894736842		0		0.8333333333		3.8333333333		0.3611111111		0.9459459459		0.2571428571		0		0		0		0		0		0		0.6944444444

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge		2		1		1		$2,200.00		$2,200.00		1																								1						1								1										2												2						$412.53		1		$412.53		1														1

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston





July

		July 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single (no children)		Single with Children		Married or Common-Law		Married/ Common-Law with Children		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		5		4		3		$4,296.33		$1,432.11		1		0		0		0		0		1		1		0		0		0				3		0		0		0		3				0		1		0		2		0		3				0		0		0		0				0		2		0				$2,364.36		3		$788.12		0		1		3		2		1				0		1		0		2		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		21		14		14		$22,260.60		$1,590.04		4		4		1		4		1		0		0		1		1		0				9		3		2		0		14				4		5		3		2		0		14				0		0		0		0				3		8		0				$9,380.97		14		$670.07		0		1		12		0		5		Alimony or child support		9		1		0		3		0		0		0		1		0		0		0		0

		Enersource Hydro Mississauga		91		65		50		$101,414.76		$2,028.30		24		8		21		6		0		0		4		2		8		8				17		18		3		0		38				4		20		2		12		1		39				5		0		0		4				3		0		3				$50,435.23		50		$1,008.70		0		1		1		0		15				1		48		0		0		0		0		0		0		0		0		0		1

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		21		30		19		$30,937.19		$1,628.27		4		3		6		3		0		0		2		0		1		0				10		6		3		0		19				5		12		1		1		0		19				9		0		0		3				9		10		4				$24,843.67		19		$1,307.56		0		3		0		7		1		8		5		2		2		8		2		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		11		8		7		$10,560.58		$1,508.65		5		1		0		1		0		0		0		0		0		0				2		4		1		0		7				0		2		1		4		0		7				0		0		0		1				5		0		0				$0.00		0		N/A		0		0		1		1		5		Low income		1		2		0		4		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		3		1		1		$2,376.00		$2,376.00		1		0		0		0		0		0		0		0		0		0				0		1		0		0		1				0		0		0		1		0		1				0		0		0		0				1		0		0				$463.77		1		$463.77		0		0		0		0		1		Low income		0		0		0		1		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		18		20		11		$11,496.00		$1,045.00		5		3		0		0		0		0		0		2		1		0				6		3		2		0		11				2		2		0		7		0		11				0		0		0		0				9		0		0				$3,974.00		11		$361.00		0		0		0		0		0				0		6		0		3		0		0		0		0		0		0		0		2

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		2		5		2		$2,723.30		$1,361.65		0		1		1		1		0		0		0		0		0		0				0		0		2		0		2				0		2		0		0		0		2				0		0		0		0				2		0		0				$890.66		2		$445.33		0		0		2		0		0				0		2		0		0		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		12		11		8		$6,375.00		$796.88		1		3		0		3		0		0		1		0		0		0				7		1		0		0		8				2		2		1		3		0		8				0		0		0		0				8		0		0				$1,904.60		8		$238.08		0		1		7		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		North Bay Hydro		9		8		7		$11,987.38		$1,712.48		2		1		4		2		0		0		3		0		0		1		Employment Pending		7		0		0		7		14		1 House, 4 Apartment, 1 Townhouse, 1 Lowrise		1		3		1		2		0		7				0		0		0		1		Client chronic, ability to pay, pay directs set up - done through Energy Fund		6		6		0		1 client denied; received funding from Energy Fund		$2,843.74		7		$406.25		2		0		2		1		3		1 Marital Breakdown, 1 Job Reduction, 1 Recent Move		0		0		0		2		0		0		0		0		0		0		0		5		LIPI

		Northern Ontario Wires

		Oakville Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		1				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Orangeville Hydro		2		2		1		$3,149.67		$3,149.67																								1		0		0		0		1				0		0		0		1		0		1				1		0		2		0				0		1		0				$428.61		1		$428.61		1		0		0		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				1		3		14		10				0				0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		5		3		4		$4,622.00		$1,155.50		2		0		0		0		0		0		1		0		1		0				2		0		2		0		0				0		3		1		0		0		0				0		0		0		0				2		0		0				$910.15		4		$227.53		0		1		1		0		4		Low income		1		1		0		0		0		0		0		0		0		0		0		2		1 OW office, 1 social worker

		Thunder Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		4		3		4		$3,712.17		$928.04		1		2		1		0		0		0		0		0		0		0				3		0		0		0		3				2		0		0		1		0		3				0		0		0		1		Bill was for a house they no longer lived in		3		0		0				$610.12		3		$203.37		0		0		2		0		1		Not enough Ontario Works		1		1		0		2		0		0		0		0		0		0		0		0

		Toronto Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Veridian Connections

		Wasaga Distribution

		Waterloo North		8		5		5		$9,652.00		$1,930.00		2		0		0		2		0		0		0		0		1		0				4		0		1		0		5				2		0		0		3		0		5				0		0		0		0				4		0		0				$2,005.00		5		$401.00		0		0		0		0		0				0		2		0		3		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		TOTAL		212		179		136		225562.98		22642.59		52		26		34		22		1		1		12		5		13		9		0		71		36		16		7		126		0		22		52		10		39		1		120		0		16		3		16		21		0		55		27		7		0		101054.88		128		6949.39		3		8		31		11		36				18		68		2		28		2		0		0		1		0		0		0		10

		# Distributors		37		37		37		37		14		36		36		36		36		36		36		36		36		36		36		0		37		37		37		37		37		0		37		37		37		37		37		37		0		37		37		37		37		0		37		36		37		0		37		37		13		37		37		37		37		37		1		36		36		36		36		36		36		36		36		36		36		36		36

		Average		5.7297297297		4.8378378378		3.6756756757		6096.2967567568		1617.3278571429		1.4444444444		0.7222222222		0.9444444444		0.6111111111		0.0277777778		0.0277777778		0.3333333333		0.1388888889		0.3611111111		0.25		0		1.9189189189		0.972972973		0.4324324324		0.1891891892		3.4054054054		0		0.5945945946		1.4054054054		0.2702702703		1.0540540541		0.027027027		3.2432432432		0		0.4324324324		0.0810810811		0.4324324324		0.5675675676		0		1.4864864865		0.75		0.1891891892		0		2731.212972973		3.4594594595		534.5684615385		0.0810810811		0.2162162162		0.8378378378		0.2972972973		0.972972973		0		0.5		1.8888888889		0.0555555556		0.7777777778		0.0555555556		0		0		0.0277777778		0		0		0		0.2777777778

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge		1		2		1		$1,823.00		$1,823.00						1														1						1						1						1								1																						$663.08		1		$663.08				1				1						1

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston

		TOTAL		1		2		1		$1,823.00		$1,823.00
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				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single (no children)		Single with Children		Married or Common-Law		Married/ Common-Law with Children		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		3		1		1		$2,912.74		$2,912.74		0		0		0		0		0		0		1		0		0		0				0		1		0		0		1				0		0		0		1		0		1				0		0		0		0				0		1		0				$780.46		1		$780.46		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		12		1		Did not meet eligibility criteria		0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Enersource Hydro Mississauga		40		47		24		$47,682.75		$1,986.78		8		7		11		1		0		0		0		1		3		2				14		4		0		0		18				1		13		0		6		0		20				0		0		3		3				3		0		0				$87,010.91		24		$3,625.45		1		0		0		0		6				0		22		1		0		0		0		0		0		0		0		0		2

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		18		8		12		$18,246.80		$1,520.57		3		2		0		2		2		0		2		0		1		0				9		3		0		0		12				4		3		1		4		0		12				5		0		0		1				7		6		2				$9,067.72		12		$755.64		2		2		2		1		5				3		2		0		6		1		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		11		16		9		$13,877.29		$1,541.92		3		4		1		0		0		0		0		0		1		0				4		2		3		0		9				2		4		1		2		0		9				1		0		0		0				6		0		0				$0.00		0		N/A		0		0		0		0		9		Low income		2		3		0		3		0		0		0		0		0		0		1		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		1		CSUMB funds remaining		0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		5		7		4		$4,569.28		$1,142.32		0		2		3		0		0		0		1		0		0		1				3		1		0		0		4				0		3		0		1		0		4				0		0		0		0				3		0		0				$678.10		4		$169.53		2		2		0		2		1		Marriage breakup		0		2		0		2		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		5		3		3		$6,968.54		$2,322.85		2		0		1		0		0		0		1		0		0		0				1		1		1		0		3				0		1		1		1		0		3				0		0		0		0				3		0		0				$1,513.34		3		$504.45		2		1		0		0		0				0		1		0		2		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		10		11		8		$6,838.00		$854.75		3		2		0		3		0		0		0		0		0		0				5		1		2		0		8				2		4		0		2		0		8				0		0		0		0				8		0		0				$3,765.92		8		$470.74		0		0		7		0		1				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		North Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Northern Ontario Wires

		Oakville Hydro		4		5		3		$7,439.00		$2,479.67		2		0		0		0		0		0		1		0		1		1				2		1		0		0		3				1		1		0		1		0		3				0		0		0		5				2		3		0				$4,738.53		6		$789.76		0		1		1		1		0				0		8		0		0		0		0		0		0		0		0		0		0

		Orangeville Hydro		14		9		9		$15,030.83		$1,670.09																								9		0		0		0		9				3		0		1		5		0		9				1		0		0		0				8		9		0				$2,971.20		9		$330.13		1		3		0		0		5				0		9		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				5		1		17		5				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		5		2		3		$5,200.00		$1,733.33		1		1		0		0		0		0		1		0		0		0				1		2		0		0		0				0		1		1		1		0		0				0		0		0		0				1		0		0				$959.43		3		$319.81		1		0		1		0		1		Low income		2		1		0		0		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		7		4		4		$4,839.47		$1,209.87		0		1		2		2		0		0		0		0		1		1		ASCP		2		2		0		0		4				0		1		1		2		0		4				0		0		0		0				4		0		0				$728.77		4		$182.19		2		0		2		1		1		Recent release from jail		0		2		0		2		0		0		0		0		0		0		0		0

		Toronto Hydro		83		59		53		$111,490.45		$2,103.59		19		0		5		0		0		0		4		0		4		21				43		7		N/A		3		53				21		17		2		12		1		53				N/A		N/A		N/A		4				32		N/A		N/A				$24,011.27		53		$453.04		7		13		N/A		N/A		33				4		15		0		10		N/A		N/A		N/A		N/A		N/A		N/A		N/A		24

		Veridian Connections

		Wasaga Distribution

		Waterloo North		7		6		4		$2,400.00		$600.00		3		1		0		0		0		0		0		0		0		0				4		0		0		0		4				1		0		1		2		0		4				0		0		0		0				4		0		0				$1,234.00		4		$309.00		0		0		0		0		0				0		1		0		3		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		TOTAL		212		178		137		247495.15		22078.479		44		20		23		8		2		0		11		1		11		26		0		97		25		6		3		128		0		35		48		9		40		1		130		0		12		1		32		20		0		81		19		2		0		137459.65		131		8690.2		18		22		14		5		62		0		11		66		1		29		1		0		0		0		0		0		1		26

		# Distributors		38		38		38		38		13		37		37		37		37		37		37		37		37		37		37		0		38		38		37		38		38		0		38		38		38		38		38		38		0		37		37		37		38		0		38		37		37		0		38		38		12		38		38		37		37		38		0		37		37		37		37		36		36		36		36		36		36		36		37

		Average		5.5789473684		4.6842105263		3.6052631579		6513.0302631579		1698.3445384615		1.1891891892		0.5405405405		0.6216216216		0.2162162162		0.0540540541		0		0.2972972973		0.027027027		0.2972972973		0.7027027027		0		2.5526315789		0.6578947368		0.1621621622		0.0789473684		3.3684210526		0		0.9210526316		1.2631578947		0.2368421053		1.0526315789		0.0263157895		3.4210526316		0		0.3243243243		0.027027027		0.8648648649		0.5263157895		0		2.1315789474		0.5135135135		0.0540540541		0		3617.3592105263		3.4473684211		724.1833333333		0.4736842105		0.5789473684		0.3783783784		0.1351351351		1.6315789474		0		0.2972972973		1.7837837838		0.027027027		0.7837837838		0.0277777778		0		0		0		0		0		0.0277777778		0.7027027027

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge		4		4		2		$3,835.00		$1,917.50		1				2				1								1						1				1				2										2				2														1		1						$961.22		2		$480.61		2												1																				1

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston

		TOTAL

																																																																																																								0.4924242424





September

		September 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single (no children)		Single with Children		Married or Common-Law		Married/ Common-Law with Children		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		2		2		1		$2,344.99		$2,344.99		0		0		0		1		0		0		0		0		0		0				1		0		0		0		1				0		0		0		1		0		1				0		0		0		0				1		1		0				$542.76		1		$542.76		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Enersource Hydro Mississauga		76		81		46		$94,923.76		$2,063.56		26		6		21		4		0		1		1		0		6		3				28		11		0		0		39				1		20		2		11		4		38				2		0		0		7				3		0		0				$31,772.44		46		$690.71		2		1		0		0		9				4		38		0		0		0		0		0		0		0		0		0		4

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		15		20		11		$22,268.93		$2,024.45		3		1		2		2		0		0		1		0		2		0				6		1		4		0		11				1		6		1		3		0		11				3		0		0		2				9		8		2				$4,847.16		11		$440.65		2		1		3		1		4				5		2		1		3		0		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		1		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		2		3		2		$4,268.64		$2,134.32		1		0		1		1		0		0		2		0		1		0				0		2		0		0		2				0		2		0		0		0		2				0		0		0		0				2		0		0				$1,446.89		2		$723.45		0		0		1		0		1				0		2		0		0		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		2		3		1		$2,594.00		$2,594.00		1		0		0		0		0		0		0		0		0		0				0		1		0		0		1				0		0		0		1		0		1				0		0		0		0				1		0		0				$514.39		1		$514.39		0		0		1		0		0		Marital breakdown		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		North Bay Hydro		3		5		3		$4,324.93		$1,441.64		0		3		3		0		0		0		0		0		0		1		1 Child Support		3		0		1		2		6		1 house, 1 apartment		0		3		0		0		0		3				0		0		0		0				3		0		0				$533.20		3		$177.73		1		1		1		0		2		1 tight budget, 1 marital breakdown		0		0		0		0		0		0		0		0		0		0		0		3

		Northern Ontario Wires

		Oakville Hydro		10		10		6		$7,812.00		$1,302.00		1		2		1		1		0		0		1		0		1		1				3		2		1		0		6				1		2		0		3		0		6				1		1		0		0				3		6		0				$4,738.53		6		$789.76		4		1		1		0		0				0		5		0		2		0		0		0		0		0		0		0		1

		Orangeville Hydro		6		7		4		$9,379.02		$2,344.76		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A				4		0		0		0		4				0		3		0		1		0		4				0		0		0		0				2		4		0				$1,411.91		4		$352.98		0		0		2		0		2				0		3		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				1		0		17		9				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		4		4		4		$3,472.00		$868.00		4		0		0		0		0		0		0		0		0		0				2		1		1		0		0				1		3		0		0		0		0				1		0		0		0				1		0		0				$2,513.74		4		$628.49		1		0		2		0		2		Low income		0		0		0		3		0		0		0		0		0		0		0		1		Social housing provider

		Thunder Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		3		2		2		$3,048.12		$1,524.06		1		1		1		0		0		0		0		0		0		1		1 Child support		2		0		0		0		2				1		1		0		0		0		2				0		0		0		0				2		0		0				$280.03		2		$140.01		0		0		1		0		1		1 Marital breakdown		1		1		0		0		0		0		0		0		0		0		0		0

		Toronto Hydro		84		68		61		$120,416.57		$1,974.04		17		0		11		0		0		0		1		0		6		26				51		5		N/A		5		61				25		24		4		8		0		61				N/A		N/A		N/A		3				28		N/A		N/A				$29,470.12		61		$483.12		5		14		N/A		N/A		42				10		26		0		8		N/A		N/A		N/A		N/A		N/A		N/A		N/A		17

		Veridian Connections

		Wasaga Distribution

		Waterloo North		5		6		3		$7,870.00		$2,623.00		2		1		0		0		0		0		0		0		0		0				0		1		2		0		3				1		0		0		2		0		3				0		0		0		0				3		0		0				$1,188.00		3		$396.00		0		0		0		0		0				0		1		0		2		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		2		1		1		$195.05		$195.05		0		0		0		0		0		0		1		0		0		0				1		0		0		0		1				0		0		0		1		0		1				0		0		0		0				1		0		0				$195.05		1		$195.05		1		0		0		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		4		3		4		$6,199.03		$885.58		0		3		2		0		0		0		0		0		0		0				3		0		0		0		0				0		1		1		1		0		3				0		0		0		0				3		0		1				$708.66		4		$177.16		0		0		1		0		2				0		1		0		2		0		0		0		0		0		0		0		0

		TOTAL		218		215		149		289117.04		24319.45		56		17		42		9		0		1		7		0		16		32		0		104		24		9		7		137		0		31		65		8		32		4		136		0		8		1		18		21		0		62		19		3		0		80162.88		149		6252.26		16		18		14		1		65		0		20		81		1		20		0		0		0		0		0		0		0		26

		# Distributors		37		37		37		37		14		36		36		36		36		36		36		36		36		36		36		0		37		37		36		37		37		0		37		37		37		37		37		37		0		36		36		36		37		0		37		36		36		0		37		37		14		37		37		36		36		37		0		36		36		36		36		35		35		35		35		35		35		35		36

		Average		5.8918918919		5.8108108108		4.027027027		7813.974054054		1737.1035714286		1.5555555556		0.4722222222		1.1666666667		0.25		0		0.0277777778		0.1944444444		0		0.4444444444		0.8888888889		0		2.8108108108		0.6486486486		0.25		0.1891891892		3.7027027027		0		0.8378378378		1.7567567568		0.2162162162		0.8648648649		0.1081081081		3.6756756757		0		0.2222222222		0.0277777778		0.5		0.5675675676		0		1.6756756757		0.5277777778		0.0833333333		0		2166.5643243243		4.027027027		446.59		0.4324324324		0.4864864865		0.3888888889		0.0277777778		1.7567567568		0		0.5555555556		2.25		0.0277777778		0.5555555556		0		0		0		0		0		0		0		0.7222222222

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge		2		1		1		$1,707.00		$1,707.00						1		1																		1						1										1				1														1		1						$449.63		1		$449.63						1														1

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston

		TOTAL

																																																																																																				0.626984127
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				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single (no children)		Single with Children		Married or Common-Law		Married/ Common-Law with Children		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Enersource Hydro Mississauga		22		24		16		$31,235.50		$1,952.22		10		2		4		2		0		0		1		0		1		0				9		3		0		0		12				3		6		0		3		1		13				3		0		0		4				1		0		0				$13,230.26		16		$826.89		0		0		0		0		1				2		11		1		0		0		0		0		0		0		0		0		2

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		12		16		8		$11,688.83		$1,461.10		1		2		2		2		0		0		0		1		0		0				3		2		3		0		8				0		4		2		2		0		8				4		0		0		0				4		3		2				$5,640.68		8		$705.09		0		1		2		0		5				4		0		0		2		2		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		10		10		8		$10,550.00		$1,318.75		3		2		0		1		0		0		2		0		0		0				8		0		0		0		8				2		3		1		2		0		8				0		0		0		0				8		0		0				$0.00		0		N/A		0		0		0		0		8		Low income		0		4		0		4		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		5		1		4		$671.00		$1,917.75		1		0		1		1		0		0		2		0		1		0				1		1		2		0		4				2		1		1		0		0		4				0		0		0		0				4		0		0				$1,559.65		4		$389.91		2		0		1		1		0				0		3		0		2		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		1		$672.00		$672.00		0		1		0		0		0		0		0		0		0		0				1		0		0		0		1				1		0		0		0		0		1				1		0		0		0				0		0		0				$757.73		1		$757.73		0		0		0		0		1		Roommate relocated (not enough funds)		0		1		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		9		8		5		$5,176.00		$1,035.20		1		2		0		0		0		0		1		0		0		1				3		2		0		0		5				1		0		1		3		0		5				0		0		0		0				5		0		0				$2,715.34		5		$543.07		1		2		2		0		0				N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Norfolk Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		North Bay Hydro		2		3		2		$5,257.27		$2,628.64		2		0		2		0		0		0		1		0		0		0		1 Child Support		2		0		1		1		4		1 townhouse		0		2		0		0		0		2				0		0		0		0				2		2		0				$660.16		2		$330.08		0		1		0		0		2		1 poor money management, 1 tight budget		0		0		0		0		0		0		0		0		0		1		0		1

		Northern Ontario Wires

		Oakville Hydro		12		10		6		$12,330.00		$2,055.00		2		2		4		1		0		0		1		0		1		1				4		1		1		0		6				0		2		1		3		0		6				1		0		0		0				3		6		0				$3,259.68		6		$543.28		2		1		1		0		2				0		5		0		2		0		0		0		0		0				0		0

		Orangeville Hydro		1		1		1		$1,333.28		$1,333.28																								1		0		0		0		1				0		1		0		0		0		1				0		0		0		0				1		1		0				$132.33		1		$132.33		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		2		13		6				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		2		0		1		$1,050.00		$1,050.00		1		0		0		0		0		0		0		0		0		0				1		0		0		0		0				0		0		1		0		0		0				0		0		0		0				0		0		0				$129.47		1		$129.47		0		0		0		0		1		Low income		0		0		1		0		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		1		5		1		$2,178.00		$2,178.00		0		1		1		0		0		0		0		0		0		0				1		0		0		0		1				0		1		0		0		0		1				0		0		0		0				1		0		0				$373.56		1		$373.56		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0		0		0

		Toronto Hydro		90		61		67		$126,926.38		$1,894.42		21		0		5		0		0		0		4		0		2		35				52		12		N/A		3		67				25		25		2		14		1		67				N/A		N/A		N/A		6				29		N/A		N/A				$33,816.85		67		$504.73		11		10		N/A		N/A		46				11		34		0		6		N/A		N/A		N/A		N/A		N/A		N/A		N/A		16

		Veridian Connections

		Wasaga Distribution

		Waterloo North		5		7		3		$2,900.00		$967.00		2		1		0		0		0		0		0		0		0		0				3		0		0		0		3				0		1		0		2		0		3				0		0		0		0				3		0		0				$1,012.00		3		$337.00		0		0		0		0		0				0		1		0		2		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		12		13		7		$8,236.27		$329.47				4		4		2		0		0		1		0		0		1				4		1		2		0		0				1		5		1		2		0		9				0		0		0		0				8		0		0				$2,099.79		7		$299.97		3		3		3		0		2				0		6		0		3		0		0		0		0		0		0		0		0

		TOTAL		183		159		130		220204.53		20792.83		44		17		23		9		0		0		13		1		5		38		0		93		22		9		4		120		0		35		51		10		31		2		128		0		9		2		13		16		0		69		12		2		0		65387.5		122		5873.11		19		18		9		1		70		0		17		67		2		21		2		0		0		0		0		1		0		19

		# Distributors		38		38		38		38		14		36		37		37		37		37		37		37		37		37		37		0		38		38		37		38		38		0		38		38		38		38		38		38		0		37		37		37		38		0		38		37		37		0		38		38		13		38		38		37		37		38		0		37		37		37		37		36		36		36		36		36		35		36		37

		Average		4.8157894737		4.1842105263		3.4210526316		5794.8560526316		1485.2021428571		1.2222222222		0.4594594595		0.6216216216		0.2432432432		0		0		0.3513513514		0.027027027		0.1351351351		1.027027027		0		2.4473684211		0.5789473684		0.2432432432		0.1052631579		3.1578947368		0		0.9210526316		1.3421052632		0.2631578947		0.8157894737		0.0526315789		3.3684210526		0		0.2432432432		0.0540540541		0.3513513514		0.4210526316		0		1.8157894737		0.3243243243		0.0540540541		0		1720.7236842105		3.2105263158		451.7776923077		0.5		0.4736842105		0.2432432432		0.027027027		1.8421052632		0		0.4594594595		1.8108108108		0.0540540541		0.5675675676		0.0555555556		0		0		0		0		0.0285714286		0		0.5135135135

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge		6		9		5		$11,071.00		$2,214.20		4		1		3		1										1		2				5								5				1		3				1				5														3		2						$3,147.81		5		$629.56		1		1						3				2		1				1														1

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston

		TOTAL

																																																																																																				0.5161290323





November

		November 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single (no children)		Single with Children		Married or Common-Law		Married/ Common-Law with Children		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where GrantSufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		3		1		2		$3,201.64		$1,600.82		1		0		0		0		0		0		0		0		1		0				1		1		0		0		2				1		0		0		0		0		1				0		0		0		0				1		1		0				$11,014.40		2		$552.20		0		1		1		0		1				0		2		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		2		1		Did not meet eligibility criteria		0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Enersource Hydro Mississauga		26		26		19		$41,552.91		$2,187.00		6		3		13		7		0		0		2		0		3		3				11		5		0		0		16				2		9		3		3		1		18				1		0		0		2				3		0		0				$13,724.52		19		$722.34		0		0		0		0		1				1		11		0		0		0		0		0		0		0		0		0		7

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		12		11		10		$15,706.00		$1,570.60		4		3		4		0		1		0		2		0		1		1				6		0		4		0		10				4		4		1		1		0		10				1		1		0		0				8		0		0				$4,218.10		10		$742.53		5		2		1		0		3				2		6		0		4		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		21		26		15		$25,877.61		$1,725.17		2		4		4		2		0		0		2		0		1		0				6		2		7		0		15				2		8		2		3		0		15				0		0		0		3				9		7		0				$8,506.57		15		$567.10		4		1		3		1		6				4		3		0		6		2		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Norfolk Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		North Bay Hydro		5		5		3		$5,080.01		$1,693.34		2		0		1		1		0		0		0		0		0		1		Pending divorce settlement		3		0		0		3		6		2 house, 1 apartment		0		0		0		1		2		3		a) Single peson with temp care of his 16yo sister / b) 2 singles living together		0		0		0		0				3		1		0				$694.00		3		$231.33		0		0		1		0		2		1 marital breakdown, 1 recent temp care of 16yo sister		0		2		0		0		0		0		0		0		0		0		0		3

		Northern Ontario Wires

		Oakville Hydro		15		12		11		$14,817.00		$1,347.00		3		7		2		1		0		0		0		1		0		0				3		3		5		0		11				5		5		0		1		0		11				1		2		0		0				7		11		0				$5,586.90		11		$507.90		6		2		1		1		5				3		9		0		2		0		0		0		0		0		0		0		0

		Orangeville Hydro		2		0		2		$1,956.34		$978.17																								2		0		0		0		2				0		2		0		0		0		2				1		0		0		0				2		2		0				$792.16		2		$396.08		1		0		0		0		1				0		2		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				2		1		17		5				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		2		3		1		$1,050.00		$1,050.00		0		0		0		0		0		0		0		1		0		0				0		0		1		0		0				0		0		0		1		0		0				0		0		0		0				0		0		0				$839.12		1		$839.12		0		0		0		0		1		Low income		0		0		0		1		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		2		3		4		$2,685.70		$671.42		1		0		1		0		0		0		0		0		0		1		Boarder		2		0		0		0		2				1		1		0		0		0		2				0		0		0		2		No electric arrears		2		0		0				$381.24		2		$190.62		1		1		0		0		1				1		1		0		2		0		0		0		0		0		0		0		0

		Toronto Hydro		98		79		78		$152,535.16		$1,955.58		23		0		6		0		0		0		5		0		4		40				66		7		N/A		5		78				27		39		1		11		0		78				N/A		N/A		N/A		8				41		N/A		N/A				$39,076.27		78		$500.98		6		13		N/A		N/A		59				11		34		0		5		N/A		N/A		N/A		N/A		N/A		N/A		N/A		28

		Veridian Connections

		Wasaga Distribution

		Waterloo North		1		3		1		$3,200.00		$3,200.00		0		0		0		0		0		0		0		1		0		0				1		0		0		0		1				0		1		0		0		0		1				0		0		0		0				1		0		0				$401.00		1		$401.00		0		0		0		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		3		4		2		$1,000.00		$500.00		1		0		0		0		0		0		1		0		0		0				0		2		0		0		2				0		1		1		0		0		2				0		0		0		0				0		0		0				$2,221.00		2		$1,110.50		1		1		0		0		0				0		2		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		18		17		9		$17,157.76		$490.22		2		2		7		3		0		0		5		1		0		2				5		2		3		0		0				1		4		0		4		0		9				0		0		0		0				9		0		0				$2,356.72		9		$261.88		5		0		4		0		2				0		0		0		0		0		0		0		0		0		0		0		0

		TOTAL		208		190		157		285820.13		18969.32		45		19		38		14		1		0		17		4		10		48		0		106		22		20		8		145		0		43		74		8		25		3		152		0		6		4		19		21		0		86		22		0		0		89812		155		7023.58		29		21		11		2		82		0		22		73		0		20		2		0		0		0		0		0		0		38

		# Distributors		38		38		38		38		13		37		37		37		37		37		37		37		37		37		37		0		38		38		37		38		38		0		38		38		38		38		38		38		0		37		37		37		38		0		38		37		37		0		38		38		13		38		38		37		37		38		0		38		38		38		38		37		37		37		37		37		37		37		38

		Average		5.4736842105		5		4.1315789474		7521.582368421		1459.1784615385		1.2162162162		0.5135135135		1.027027027		0.3783783784		0.027027027		0		0.4594594595		0.1081081081		0.2702702703		1.2972972973		0		2.7894736842		0.5789473684		0.5405405405		0.2105263158		3.8157894737		0		1.1315789474		1.9473684211		0.2105263158		0.6578947368		0.0789473684		4		0		0.1621621622		0.1081081081		0.5135135135		0.5526315789		0		2.2631578947		0.5945945946		0		0		2363.4736842105		4.0789473684		540.2753846154		0.7631578947		0.5526315789		0.2972972973		0.0540540541		2.1578947368		0		0.5789473684		1.9210526316		0		0.5263157895		0.0540540541		0		0		0		0		0		0		1

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge		2		3		1		$1,760.00		$1,760.00		1																						1								1										1																		1								$229.19		1		$221.19										1						1

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston

		TOTAL

																																																																																																						0.4709677419





December

		December 2011

				Page 1										Number of Applicants by Primary Source of Household Income																						Number of Applicants by Housing Type												Number of Applicants by Marital Status														Number of Applicants Not Accepted by Reason										Page 6								Page 7						Number of Applicants Requesting Assistance by Reason												Number of Applicants by Information Source

		Electricity Distributor		Total Number of Adults Assisted		Total Number of Children		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application		Employment Income		Ontario Works		Child Tax Benefit		ODSP		WSIB		Social Assistance		EI		OSAP		CPP		Other		Comments		Rent		Own		Community or Social Housing		Other		Total		Comments		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other		Total		Comments		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant		Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments		Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		Algoma Power Inc.

		Atikokan Hydro Inc.		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Attawapiskat Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Bluewater Power

		Brant County Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Brantford Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Burlington Hydro

		COLLUS Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Chatham-Kent Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Clinton Power

		Cooperative Embrun

		ELK Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Entegrus Inc.

		ENWIN Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		10		1		Did not meet eligibility criteria		0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Enersource Hydro Mississauga		19		25		14		$19,150.72		$1,367.91		4		3		6		1		0		0		2		0		0		1				7		3		0		0		10				0		6		0		2		0		8				0		0		0		1				2		0		0				$6,172.93		14		$440.92		0		0		0		0		4				2		8		0		0		0		0		0		0		0		0		0		3

		Erie Thames Powerlines

		Espanola Regional Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		10		1				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Essex Powerlines Corporation

		Festival Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Fort Albany Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Fort Frances Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Greater Sudbury Hydro		10		5		8		$12,525.25		$1,565.66		4		2		0		1		0		0		1		0		0		0				2		3		3		0		8				4		2		1		1		0		8				4		0		0		1				6		3		1				$4,167.50		8		$520.94		2		0		0		1		5				1		3		0		3		1		0		0		0		0		0		0		0

		Grimsby Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Guelph Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Haldimand County Hydro		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Halton Hills Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Innisfil Hydro

		Kashechewan Power		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Kenora Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kingston Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Kitchener-Wilmot Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakefront Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Lakeland Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		London Hydro

		Middlesex Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Midland Power Utility Corp

		Newmarket-Tay Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara-on-the-Lake Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Niagara Peninsula Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Norfolk Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		North Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Northern Ontario Wires

		Oakville Hydro		8		5		5		$897.00		$1,781.40		3		1		0		1		0		0		0		0		0		0				3		1		2		0		6				2		0		1		2		0		5				1		6		0		2				1		5		0				$3,579.05		5		$715.81		1		4		0		0		0				0		13		0		0		0		0		0		0		0		0		0		0

		Orangeville Hydro		2		2		1		$3,770.72		$3,770.72																								1		0		0		0		1				0		0		0		1		0		1				0		0		0		0				1		1		0				$146.06		1		$146.06		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0		0		0

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Parry Sound Power		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Peterborough Utilities		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				4		4		26		8				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		13		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Thunder Bay Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Tillsonburg Hydro		4		6		3		$5,077.00		$1,692.33		2		1		3		0		0		0		0		0		0		0				2		0		1		0		3				0		2		0		1		0		3				0		0		0		0				3		0		0				$263.01		3		$87.67		1		0		1		0		1				0		1		0		2		0		0		0		0		0		0		0		0

		Toronto Hydro		78		59		58		$112,724.31		$1,943.52		17		0		4		0		0		0		6		2		3		26				53		4		N/A		1		58				22		26		3		6		1		58				N/A		N/A		N/A		9				39		N/A		N/A				$28,018.35		58		$483.08		8		9		N/A		N/A		41				13		25		0		8		N/A		N/A		N/A		N/A		N/A		N/A		N/A		12

		Veridian Connections

		Wasaga Distribution

		Waterloo North		5		5		3		$2,722.00		$907.00		3		0		0		0		0		0		0		0		0		0				3		0		0		0		3				0		1		0		2		0		3				0		0		0		0				2		0		0				$1,486.00		3		$495.00		0		0		0		0		0				0		2		0		1		0		0		0		0		0		0		0		0

		Welland Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro		0		0		0		$0.00		N/A		0		0		0		0		0		0		0		0		0		0				0		0		0		0		0				0		0		0		0		0		0				0		0		0		0				0		0		0				$0.00		0		N/A		0		0		0		0		0				0		0		0		0		0		0		0		0		0		0		0		0

		Woodstock Hydro		16		12		10		$16,398.14		$585.65		4		3		2		2		1		0		0		0		0		2				5		2		3		0		0				2		4		1		3		0		10				0		0		0		0				10		0		0				$2,697.41		9		$269.74		2		1		2		0		5				1		5				4		0		0		0		0		0		0		0		0

		TOTAL		142		119		102		173265.14		13614.19		37		10		15		5		1		0		9		2		3		29		0		76		13		9		1		89		0		30		41		6		18		1		96		0		9		10		59		23		0		64		9		1		0		46530.31		101		3159.22		14		14		4		1		56		0		17		58		0		18		1		0		0		0		0		0		0		15

		# Distributors		38		38		38		38		8		37		37		37		37		37		37		37		37		37		37		0		38		38		37		38		38		0		38		38		38		38		38		38		0		37		37		37		38		0		38		37		37		0		38		38		8		38		38		37		37		38		0		38		38		37		38		37		37		37		37		37		37		37		38

		Average		3.7368421053		3.1315789474		2.6842105263		4559.6089473684		1701.77375		1		0.2702702703		0.4054054054		0.1351351351		0.027027027		0		0.2432432432		0.0540540541		0.0810810811		0.7837837838		0		2		0.3421052632		0.2432432432		0.0263157895		2.3421052632		0		0.7894736842		1.0789473684		0.1578947368		0.4736842105		0.0263157895		2.5263157895		0		0.2432432432		0.2702702703		1.5945945946		0.6052631579		0		1.6842105263		0.2432432432		0.027027027		0		1224.4818421053		2.6578947368		394.9025		0.3684210526		0.3684210526		0.1081081081		0.027027027		1.4736842105		0		0.4473684211		1.5263157895		0		0.4736842105		0.027027027		0		0		0		0		0		0		0.3947368421

																																																																																																				0.5321100917

		Natural Gas Distirbutors

		Cornwall Street Railway Light & Power

		Enbridge

		Kitchener Utilities

		Natural Resouce Gas Limited

		Utilities Kingston

		TOTAL

														1701.77375

														1459.1784615385

														1451.9292307692

														1706.5484615385

														1646.3024166667

														1636.9953846154

														1612.33

														1586.1105263158

														1277.4864

														1370.99125

														1690.437368421

														1287.6758333333

												average		1535.6465902665
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Applicants by Housing Type

• Represents 4,838 applicants“Other” includes: Type of Housing 
i.e. Apartment, Townhouse 

Rent
64%

Own
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Community or 
Social Housing 
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Chart1
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Household Income

		

																						Number of Applicants by Primary Source of Household Income

																						Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Employment Insurance (EI)		Canada Pension Plan (CPP)		Other

																				January		139		46		77		31		38		31		71

																				February		132		63		73		36		40		19		50

																				March		204		90		101		44		62		44		139

																				April		121		58		57		37		37		24		70

																				May		104		62		56		26		17		35		68

																				June		91		35		35		31		24		17		47

																				July		52		26		34		22		12		13		9

																				August		44		20		23		8		11		11		26

																				September		56		17		42		9		7		16		32

																				October		44		17		23		9		13		5		38

																				November		45		19		38		14		17		10		48

																				December		37		10		15		5		9		3		29

																				Total		1069		463		574		272		287		228		732

																																		627+39+11+55

																																		added WSIB, social assistance, OSAP to other





Household Income

		



Applicants by Primary Source of Household Income



Housing 

				Number of Applicants by Housing Type

		Month		Rent		Own		Community or Social Housing		Other		Total

		January		286		127		20		22		445

		February		248		104		27		19		364

		March		398		172		35		37		626

		April		262		89		33		25		396

		May		207		73		26		26		331

		June		169		62		19		7		250

		July		74		40		17		7		133

		August		103		27		8		3		135

		September		104		24		11		7		139

		October		109		34		12		4		151

		November		124		31		34		8		183

		December		96		21		19		1		127

		Total		2180		804		261		166		3280





Housing 

		



Rent

Own

Community or Social Housing

Other

Month

Frequency

Applicants by Housing Type



Marital status

		



Applicants by Housing Type



not accepted

		

				Number of Applicants by Marital Status

		Month		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other

		January		114		175		33		110		4		434

		February		145		195		82		187		8		615

		March		336		342		183		324		8		1186

		April		242		241		129		215		2		829

		May		182		204		120		221		1		728

		June		172		181		109		181		2		638

		July		91		103		67		118		2		376

		August		88		93		67		121		2		365

		September		42		78		22		49		4		191

		October		37		69		14		44		2		165

		November		47		94		10		38		4		189

		December		36		54		10		28		1		129

		Total		1532		1829		846		1636		40





not accepted

		



Applicants by Marital Status



reasons for assistance

				Number of Applicants Not Accepted by Reason

		Month		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other

		January		39		2		0		48

		February		39		2		0		137

		March		61		2		14		149

		April		39		4		16		112

		May		33		5		24		235

		June		28		0		6		105

		July		16		3		16		21

		August		12		1		32		20

		September		8		1		18		21

		October		9		2		13		16

		November		6		4		19		21

		December		9		10		59		23

		Total		299		36		217		908





reasons for assistance

		



Did Not Meet Eligibility Criteria

Already Accessed Funds During Program Year

Insufficient Funds Remaining

Other

Month

Frequency

Applicants Not Accepted by Reason



Monthly Income

		



Applicants Not Accepted by Reason



Insuff Funds

				Number of Applicants Requesting Assistance by Reason

		Month		Job Loss		Illness		Unusually High Bill		Pending Employment Income		Other

		January		92		41		109		8		137

		February		134		52		292		11		118

		March		226		100		638		19		272

		April		141		74		436		10		147

		May		89		63		400		8		134

		June		104		47		377		12		90

		July		26		26		216		13		38

		August		64		50		159		11		63

		September		16		18		14		1		65

		October		19		18		9		1		70

		November		29		21		11		2		82

		December		14		14		4		1		56

		Total		954		524		2665		97		1272





Insuff Funds

		



Job Loss

Illness

Unusually High Bill

Pending Employment Income

Other

Month

Frequency

Reasons for Assistance



Summary

		



Reasons for Assistance



		

														Arrears

				January		1653.12								January		369.6897427222

				February		1458.0918578466								February		459.2700298345

				March		1257.8536666667								March		500.2527339901

				April		1367.7546428571								April		522.869691358

				May		1512.2029166667								May		505.862826087

				June		1657.4040909091								June		550.5311640212

				July		1589.1776470588								July		542.918125

				August		1618.8936875								August		693.2453333333

				September		1667.529375								September		475.173125

				October		1537.1913333333								October		484.7271428571

				November		1452.57								November		512.694

				December		1620.8355555556								December		393.4611111111

				Total		18392.6247733939								Average		500.8912521095

				Average		1532.7187311162





		Distributor		Month they ran out of funds

		Algoma Power Inc.

		Atikokan Hydro Inc.

		Attawapiskat Power

		Bluewater Power

		Brant County Power

		Brantford Power

		Burlington Hydro

		COLLUS Power

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp

		Clinton Power

		Cooperative Embrun

		ELK Energy

		Entegrus Inc.

		ENWIN Utilities		August

		Enersource Hydro Mississauga		May

		Erie Thames Powerlines

		Espanola Regional Hydro

		Essex Powerlines Corporation

		Festival Hydro

		Fort Albany Power

		Fort Frances Power

		Greater Sudbury Hydro

		Grimsby Power

		Guelph Hydro

		Haldimand County Hydro

		Halton Hills Hydro

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa

		Innisfil Hydro

		Kashechewan Power

		Kenora Hydro

		Kingston Hydro

		Kitchener-Wilmot Hydro

		Lakefront Utilities

		Lakeland Power		September

		London Hydro

		Middlesex Power

		Midland Power Utility Corp

		Newmarket-Tay Power

		Niagara-on-the-Lake Hydro

		Niagara Peninsula Energy

		Norfolk Power

		North Bay Hydro

		Northern Ontario Wires

		Oakville Hydro

		Orangeville Hydro		July

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution

		Parry Sound Power

		Peterborough Utilities		March

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		December

		Thunder Bay Hydro

		Tillsonburg Hydro

		Toronto Hydro

		Veridian Connections

		Wasaga Distribution

		Waterloo North

		Welland Hydro

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro

		Woodstock Hydro





		Month		Total Applications

		January		334

		February		408

		March		672

		April		409

		May		286

		June		232

		July		134

		August		134

		September		147

		October		126

		November		157

		December		102

		Month		% of Applicants Rejected Due to Insufficient Funds

		January		0

		February		0

		March		7.65

		April		56

		May		26.37

		June		12

		July		31

		August		49

		September		36

		October		32.5

		November		38

		December		54

				ie. Of the total rejected applicants every month, this percentage was due to the distributor having insufficient funds. Most of the rejections of insufficient funds actually only came from certain distributors.

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		January		56		161		6		71		1		0		0		0		10		4		0		72

		February		46		154		9		44		0		0		0		0		0		40		1		66

		March		95		253		2		76		0		0		0		4		1		6		0		169

		April		56		165		1		73		0		0		0		0		0		3		0		88

		May		44		161		0		63		1		0		0		3		0		2		0		56

		June		33		144		13		46		9		0		0		0		0		0		0		29

		July		18		71		2		30		2		0		0		1		0		0		0		12

		August		12		69		1		31		1		0		0		0		1		0		1		28

		September		21		81		1		21		0		0		0		0		0		0		0		26

		October		22		75		5		29		2		0		0		0		0		1		0		23

		November		27		84		0		31		2		0		0		0		0		4		0		38

		December		25		66		2		29		1		0		0		0		0		2		0		15

		Total		455		1484		42		544		19		0		0		8		12		62		2		622

																										utility website (18), oeb crc (0), tv (0), radio (8), paper (4), poster (2) included in other

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Bill Insert		Social Agency		Other

		January		52		140		6		4		35		72

		February		44		140		9		40		34		52

		March		93		245		2		6		73		151

		April		51		158		1		3		62		76

		May		44		152		0		2		62		48

		June		30		138		13		0		35		25

		July		18		68		2		0		28		10

		August		11		66		1		0		29		26

		September		20		81		1		0		20		26

		October		17		67		2		1		21		19

		November		22		73		0		0		20		38

		December		17		58		0		0		18		15

		Total		419		1386		37		56		437		590





		



% of Applicants Rejected Due to Insufficient Funds

Month

% of Applications Rejected

% of Applicants Rejected Due to Insufficient Funds



		



Total Applications

Applications by Month
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Applicants by Family

• Represents 4,838 applicants 


Chart1

		Single No Kids
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		Married or Common-Law

		Married/ Common-Law with Kids
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Household Income

		

																						Number of Applicants by Primary Source of Household Income

																						Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Employment Insurance (EI)		Canada Pension Plan (CPP)		Other

																				January		139		46		77		31		38		31		71

																				February		132		63		73		36		40		19		50

																				March		204		90		101		44		62		44		139

																				April		121		58		57		37		37		24		70

																				May		104		62		56		26		17		35		68

																				June		91		35		35		31		24		17		47

																				July		52		26		34		22		12		13		9

																				August		44		20		23		8		11		11		26

																				September		56		17		42		9		7		16		32

																				October		44		17		23		9		13		5		38

																				November		45		19		38		14		17		10		48

																				December		37		10		15		5		9		3		29

																				Total		1069		463		574		272		287		228		732

																																		627+39+11+55

																																		added WSIB, social assistance, OSAP to other





Household Income

		



Applicants by Primary Source of Household Income



Housing 

				Number of Applicants by Housing Type

		Month		Rent		Own		Community or Social Housing		Other		Total

		January		286		127		20		22		445

		February		248		104		27		19		364

		March		398		172		35		37		626

		April		262		89		33		25		396

		May		207		73		26		26		331

		June		163		61		19		7		250

		July		74		39		17		7		133

		August		100		27		8		3		135

		September		104		24		11		7		139

		October		109		34		12		4		151

		November		123		29		34		8		183

		December		96		21		19		1		127

		Total		2170		800		261		166		3280





Housing 

		



Rent

Own

Community or Social Housing

Other

Month

Frequency

Applicants by Housing Type



Marital status

		



Applicants by Housing Type



not accepted

		

				Number of Applicants by Marital Status

		Month		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other

		January		114		175		33		110		4		434

		February		145		195		82		187		8		615

		March		336		342		183		324		8		1186

		April		242		241		129		215		2		829

		May		182		204		120		221		1		728

		June		168		178		109		181		2		638

		July		91		103		67		118		1		376

		August		86		93		67		121		1		365

		September		42		78		22		49		4		191

		October		37		69		14		44		2		165

		November		47		93		10		37		3		189

		December		36		54		10		28		1		129

		Total		1526		1825		846		1635		37





not accepted

		





reasons for assistance

				Number of Applicants Not Accepted by Reason

		Month		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other

		January		37		2		0		47

		February		39		2		0		137

		March		59		2		14		148

		April		39		4		16		112

		May		31		5		24		234

		June		26		0		6		104

		July		16		3		16		21

		August		12		1		32		20

		September		8		1		18		21

		October		9		2		13		16

		November		6		4		19		21

		December		9		10		59		23

		Total		291		36		217		904





reasons for assistance

		



Did Not Meet Eligibility Criteria

Already Accessed Funds During Program Year

Insufficient Funds Remaining

Other

Month

Frequency

Applicants Not Accepted by Reason



Monthly Income

		



Applicants Not Accepted by Reason



Insuff Funds

				Number of Applicants Requesting Assistance by Reason

		Month		Job Loss		Illness		Unusually High Bill		Pending Employment Income		Other

		January		92		41		109		8		137

		February		134		52		292		11		118

		March		226		100		638		19		272

		April		141		74		436		10		147

		May		89		63		400		8		134

		June		104		47		370		12		90

		July		26		26		215		13		38

		August		64		50		156		11		63

		September		16		18		14		1		65

		October		19		18		9		1		70

		November		29		21		11		2		82

		December		14		14		4		1		56

		Total		954		524		2654		97		1272





Insuff Funds

		



Job Loss

Illness

Unusually High Bill

Pending Employment Income

Other

Month

Frequency

Reasons for Assistance



Summary

		



Reasons for Assistance



		

														Arrears

				January		1653.12								January		369.6897427222

				February		1409.4887959184								February		443.433132254

				March		1257.8536666667								March		500.2527339901

				April		1367.7546428571								April		522.869691358

				May		1512.2029166667								May		505.862826087

				June		1597.2328571429								June		554.5577222222

				July		1626.00125								July		563.1793333333

				August		1645.6199333333								August		718.1914285714

				September		1667.529375								September		475.173125

				October		1537.1913333333								October		484.7271428571

				November		1452.8964285714								November		521.9578571429

				December		1620.8355555556								December		393.4611111111

				Total		18347.7267550454								Average		504.4463205541

				Average		1528.9772295871





		Distributor		Month they ran out of funds

		Algoma Power Inc.

		Atikokan Hydro Inc.

		Attawapiskat Power

		Bluewater Power

		Brant County Power

		Brantford Power

		Burlington Hydro

		COLLUS Power

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp

		Clinton Power

		Cooperative Embrun

		ELK Energy

		Entegrus Inc.

		ENWIN Utilities		August

		Enersource Hydro Mississauga		May

		Erie Thames Powerlines

		Espanola Regional Hydro

		Essex Powerlines Corporation

		Festival Hydro

		Fort Albany Power

		Fort Frances Power

		Greater Sudbury Hydro

		Grimsby Power

		Guelph Hydro

		Haldimand County Hydro

		Halton Hills Hydro

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa

		Innisfil Hydro

		Kashechewan Power

		Kenora Hydro

		Kingston Hydro

		Kitchener-Wilmot Hydro

		Lakefront Utilities

		Lakeland Power		September

		London Hydro

		Middlesex Power

		Midland Power Utility Corp

		Newmarket-Tay Power

		Niagara-on-the-Lake Hydro

		Niagara Peninsula Energy

		Norfolk Power

		North Bay Hydro

		Northern Ontario Wires

		Oakville Hydro

		Orangeville Hydro		July

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution

		Parry Sound Power

		Peterborough Utilities		March

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		December

		Thunder Bay Hydro

		Tillsonburg Hydro

		Toronto Hydro

		Veridian Connections

		Wasaga Distribution

		Waterloo North

		Welland Hydro

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro

		Woodstock Hydro





		Month		Total Applications

		January		334

		February		408

		March		672

		April		409

		May		286

		June		232

		July		134

		August		134

		September		147

		October		126

		November		157

		December		102

		Month		% of Applicants Rejected Due to Insufficient Funds

		January		0

		February		0

		March		7.65

		April		56

		May		26.37

		June		12

		July		31

		August		49

		September		36

		October		32.5

		November		38

		December		54

				ie. Of the total rejected applicants every month, this percentage was due to the distributor having insufficient funds. Most of the rejections of insufficient funds actually only came from certain distributors.

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		January		56		161		6		71		1		0		0		0		10		4		0		72

		February		46		154		9		44		0		0		0		0		0		40		1		66

		March		95		253		2		76		0		0		0		4		1		6		0		169

		April		56		165		1		73		0		0		0		0		0		3		0		88

		May		44		161		0		63		1		0		0		3		0		2		0		56

		June		33		142		13		41		9		0		0		0		0		0		0		29

		July		18		71		2		29		2		0		0		1		0		0		0		12

		August		12		67		1		30		1		0		0		0		1		0		1		28

		September		21		81		1		21		0		0		0		0		0		0		0		26

		October		22		75		5		29		2		0		0		0		0		1		0		23

		November		27		82		0		30		2		0		0		0		0		4		0		38

		December		25		66		2		29		1		0		0		0		0		2		0		15

		Total		455		1478		42		536		19		0		0		8		12		62		2		622

																										utility website (18), oeb crc (0), tv (0), radio (8), paper (4), poster (2) included in other

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Bill Insert		Social Agency		Other

		January		52		140		6		4		35		72

		February		44		140		9		40		34		52

		March		93		245		2		6		73		151

		April		51		158		1		3		62		76

		May		44		152		0		2		62		48

		June		30		138		13		0		35		25

		July		18		68		2		0		28		10

		August		11		66		1		0		29		26

		September		20		81		1		0		20		26

		October		17		67		2		1		21		19

		November		22		73		0		0		20		38

		December		17		58		0		0		18		15

		Total		419		1386		37		56		437		590





		



% of Applicants Rejected Due to Insufficient Funds

Month

% of Applications Rejected

% of Applicants Rejected Due to Insufficient Funds



		



Total Applications

Applications by Month



		







25

Reasons for Application Rejections

“Other” Includes: Referrals to OW/ODSP and other programs, Applicants not 
following through or providing documentation, Miscellaneous Reasons

Did Not Meet 
Eligibility Criteria

20%

Already Accessed 
Funds During 
Program Year

2%

Insufficient Funds 
Remaining

15%
Other
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Chart3

		Did Not Meet Eligibility Criteria

		Already Accessed Funds During Program Year

		Insufficient Funds Remaining

		Other



291

36

217

904



Household Income

		

																						Number of Applicants by Primary Source of Household Income

																						Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Employment Insurance (EI)		Canada Pension Plan (CPP)		Other

																				January		139		46		77		31		38		31		71

																				February		132		63		73		36		40		19		50

																				March		204		90		101		44		62		44		139

																				April		121		58		57		37		37		24		70

																				May		104		62		56		26		17		35		68

																				June		91		35		35		31		24		17		47

																				July		52		26		34		22		12		13		9

																				August		44		20		23		8		11		11		26

																				September		56		17		42		9		7		16		32

																				October		44		17		23		9		13		5		38

																				November		45		19		38		14		17		10		48

																				December		37		10		15		5		9		3		29

																				Total		1069		463		574		272		287		228		732

																																		627+39+11+55

																																		added WSIB, social assistance, OSAP to other





Household Income

		



Applicants by Primary Source of Household Income



Housing 

				Number of Applicants by Housing Type

		Month		Rent		Own		Community or Social Housing		Other		Total

		January		286		127		20		22		445

		February		248		104		27		19		364

		March		398		172		35		37		626

		April		262		89		33		25		396

		May		207		73		26		26		331

		June		163		61		19		7		250

		July		74		39		17		7		133

		August		100		27		8		3		135

		September		104		24		11		7		139

		October		109		34		12		4		151

		November		123		29		34		8		183

		December		96		21		19		1		127

		Total		2170		800		261		166		3280





Housing 

		



Rent

Own

Community or Social Housing

Other

Month

Frequency

Applicants by Housing Type



Marital status

		



Applicants by Housing Type



not accepted

		

				Number of Applicants by Marital Status

		Month		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other

		January		114		175		33		110		4		434

		February		145		195		82		187		8		615

		March		336		342		183		324		8		1186

		April		242		241		129		215		2		829

		May		182		204		120		221		1		728

		June		168		178		109		181		2		638

		July		91		103		67		118		1		376

		August		86		93		67		121		1		365

		September		42		78		22		49		4		191

		October		37		69		14		44		2		165

		November		47		93		10		37		3		189

		December		36		54		10		28		1		129

		Total		1526		1825		846		1635		37





not accepted

		





reasons for assistance

				Number of Applicants Not Accepted by Reason

		Month		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other

		January		37		2		0		47

		February		39		2		0		137

		March		59		2		14		148

		April		39		4		16		112

		May		31		5		24		234

		June		26		0		6		104

		July		16		3		16		21

		August		12		1		32		20

		September		8		1		18		21

		October		9		2		13		16

		November		6		4		19		21

		December		9		10		59		23

		Total		291		36		217		904





reasons for assistance

		



Did Not Meet Eligibility Criteria

Already Accessed Funds During Program Year

Insufficient Funds Remaining

Other

Month

Frequency

Applicants Not Accepted by Reason



Monthly Income

		





Insuff Funds

				Number of Applicants Requesting Assistance by Reason

		Month		Job Loss		Illness		Unusually High Bill		Pending Employment Income		Other

		January		92		41		109		8		137

		February		134		52		292		11		118

		March		226		100		638		19		272

		April		141		74		436		10		147

		May		89		63		400		8		134

		June		104		47		370		12		90

		July		26		26		215		13		38

		August		64		50		156		11		63

		September		16		18		14		1		65

		October		19		18		9		1		70

		November		29		21		11		2		82

		December		14		14		4		1		56

		Total		954		524		2654		97		1272





Insuff Funds

		



Job Loss

Illness

Unusually High Bill

Pending Employment Income

Other

Month

Frequency

Reasons for Assistance



Summary

		



Reasons for Assistance



		

														Arrears

				January		1653.12								January		369.6897427222

				February		1409.4887959184								February		443.433132254

				March		1257.8536666667								March		500.2527339901

				April		1367.7546428571								April		522.869691358

				May		1512.2029166667								May		505.862826087

				June		1597.2328571429								June		554.5577222222

				July		1626.00125								July		563.1793333333

				August		1645.6199333333								August		718.1914285714

				September		1667.529375								September		475.173125

				October		1537.1913333333								October		484.7271428571

				November		1452.8964285714								November		521.9578571429

				December		1620.8355555556								December		393.4611111111

				Total		18347.7267550454								Average		504.4463205541

				Average		1528.9772295871





		Distributor		Month they ran out of funds

		Algoma Power Inc.

		Atikokan Hydro Inc.

		Attawapiskat Power

		Bluewater Power

		Brant County Power

		Brantford Power

		Burlington Hydro

		COLLUS Power

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp

		Clinton Power

		Cooperative Embrun

		ELK Energy

		Entegrus Inc.

		ENWIN Utilities		August

		Enersource Hydro Mississauga		May

		Erie Thames Powerlines

		Espanola Regional Hydro

		Essex Powerlines Corporation

		Festival Hydro

		Fort Albany Power

		Fort Frances Power

		Greater Sudbury Hydro

		Grimsby Power

		Guelph Hydro

		Haldimand County Hydro

		Halton Hills Hydro

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa

		Innisfil Hydro

		Kashechewan Power

		Kenora Hydro

		Kingston Hydro

		Kitchener-Wilmot Hydro

		Lakefront Utilities

		Lakeland Power		September

		London Hydro

		Middlesex Power

		Midland Power Utility Corp

		Newmarket-Tay Power

		Niagara-on-the-Lake Hydro

		Niagara Peninsula Energy

		Norfolk Power

		North Bay Hydro

		Northern Ontario Wires

		Oakville Hydro

		Orangeville Hydro		July

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution

		Parry Sound Power

		Peterborough Utilities		March

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		December

		Thunder Bay Hydro

		Tillsonburg Hydro

		Toronto Hydro

		Veridian Connections

		Wasaga Distribution

		Waterloo North

		Welland Hydro

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro

		Woodstock Hydro





		Month		Total Applications

		January		334

		February		408

		March		672

		April		409

		May		286

		June		232

		July		134

		August		134

		September		147

		October		126

		November		157

		December		102

		Month		% of Applicants Rejected Due to Insufficient Funds

		January		0

		February		0

		March		7.65

		April		56

		May		26.37

		June		12

		July		31

		August		49

		September		36

		October		32.5

		November		38

		December		54

				ie. Of the total rejected applicants every month, this percentage was due to the distributor having insufficient funds. Most of the rejections of insufficient funds actually only came from certain distributors.

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		January		56		161		6		71		1		0		0		0		10		4		0		72

		February		46		154		9		44		0		0		0		0		0		40		1		66

		March		95		253		2		76		0		0		0		4		1		6		0		169

		April		56		165		1		73		0		0		0		0		0		3		0		88

		May		44		161		0		63		1		0		0		3		0		2		0		56

		June		33		142		13		41		9		0		0		0		0		0		0		29

		July		18		71		2		29		2		0		0		1		0		0		0		12

		August		12		67		1		30		1		0		0		0		1		0		1		28

		September		21		81		1		21		0		0		0		0		0		0		0		26

		October		22		75		5		29		2		0		0		0		0		1		0		23

		November		27		82		0		30		2		0		0		0		0		4		0		38

		December		25		66		2		29		1		0		0		0		0		2		0		15

		Total		455		1478		42		536		19		0		0		8		12		62		2		622

																										utility website (18), oeb crc (0), tv (0), radio (8), paper (4), poster (2) included in other

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Bill Insert		Social Agency		Other

		January		52		140		6		4		35		72

		February		44		140		9		40		34		52

		March		93		245		2		6		73		151

		April		51		158		1		3		62		76

		May		44		152		0		2		62		48

		June		30		138		13		0		35		25

		July		18		68		2		0		28		10

		August		11		66		1		0		29		26

		September		20		81		1		0		20		26

		October		17		67		2		1		21		19

		November		22		73		0		0		20		38

		December		17		58		0		0		18		15

		Total		419		1386		37		56		437		590





		



% of Applicants Rejected Due to Insufficient Funds

Month

% of Applications Rejected

% of Applicants Rejected Due to Insufficient Funds



		



Total Applications

Applications by Month
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Reasons for Needing Assistance

“Other” Includes: Marital Breakdown, Child Support, Emergency Situations (i.e. car repairs)

Job Loss
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Chart4

		Job Loss

		Illness

		Unusually High Bill

		Pending Employment Income

		Other



954

524

2654

97
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Household Income

		

																						Number of Applicants by Primary Source of Household Income

																						Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Employment Insurance (EI)		Canada Pension Plan (CPP)		Other

																				January		139		46		77		31		38		31		71

																				February		132		63		73		36		40		19		50

																				March		204		90		101		44		62		44		139

																				April		121		58		57		37		37		24		70

																				May		104		62		56		26		17		35		68

																				June		91		35		35		31		24		17		47

																				July		52		26		34		22		12		13		9

																				August		44		20		23		8		11		11		26

																				September		56		17		42		9		7		16		32

																				October		44		17		23		9		13		5		38

																				November		45		19		38		14		17		10		48

																				December		37		10		15		5		9		3		29

																				Total		1069		463		574		272		287		228		732

																																		627+39+11+55

																																		added WSIB, social assistance, OSAP to other





Household Income

		



Applicants by Primary Source of Household Income



Housing 

				Number of Applicants by Housing Type

		Month		Rent		Own		Community or Social Housing		Other		Total

		January		286		127		20		22		445

		February		248		104		27		19		364

		March		398		172		35		37		626

		April		262		89		33		25		396

		May		207		73		26		26		331

		June		163		61		19		7		250

		July		74		39		17		7		133

		August		100		27		8		3		135

		September		104		24		11		7		139

		October		109		34		12		4		151

		November		123		29		34		8		183

		December		96		21		19		1		127

		Total		2170		800		261		166		3280





Housing 

		



Rent

Own

Community or Social Housing

Other

Month

Frequency

Applicants by Housing Type



Marital status

		



Applicants by Housing Type



not accepted

		

				Number of Applicants by Marital Status

		Month		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other

		January		114		175		33		110		4		434

		February		145		195		82		187		8		615

		March		336		342		183		324		8		1186

		April		242		241		129		215		2		829

		May		182		204		120		221		1		728

		June		168		178		109		181		2		638

		July		91		103		67		118		1		376

		August		86		93		67		121		1		365

		September		42		78		22		49		4		191

		October		37		69		14		44		2		165

		November		47		93		10		37		3		189

		December		36		54		10		28		1		129

		Total		1526		1825		846		1635		37





not accepted

		





reasons for assistance

				Number of Applicants Not Accepted by Reason

		Month		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other

		January		37		2		0		47

		February		39		2		0		137

		March		59		2		14		148

		April		39		4		16		112

		May		31		5		24		234

		June		26		0		6		104

		July		16		3		16		21

		August		12		1		32		20

		September		8		1		18		21

		October		9		2		13		16

		November		6		4		19		21

		December		9		10		59		23

		Total		291		36		217		904





reasons for assistance

		



Did Not Meet Eligibility Criteria

Already Accessed Funds During Program Year

Insufficient Funds Remaining

Other

Month

Frequency

Applicants Not Accepted by Reason



Monthly Income

		





Insuff Funds

				Number of Applicants Requesting Assistance by Reason

		Month		Job Loss		Illness		Unusually High Bill		Pending Employment Income		Other

		January		92		41		109		8		137

		February		134		52		292		11		118

		March		226		100		638		19		272

		April		141		74		436		10		147

		May		89		63		400		8		134

		June		104		47		370		12		90

		July		26		26		215		13		38

		August		64		50		156		11		63

		September		16		18		14		1		65

		October		19		18		9		1		70

		November		29		21		11		2		82

		December		14		14		4		1		56

		Total		954		524		2654		97		1272





Insuff Funds

		



Job Loss

Illness

Unusually High Bill

Pending Employment Income

Other

Month

Frequency

Reasons for Assistance



Summary

		





		

														Arrears

				January		1653.12								January		369.6897427222

				February		1409.4887959184								February		443.433132254

				March		1257.8536666667								March		500.2527339901

				April		1367.7546428571								April		522.869691358

				May		1512.2029166667								May		505.862826087

				June		1597.2328571429								June		554.5577222222

				July		1626.00125								July		563.1793333333

				August		1645.6199333333								August		718.1914285714

				September		1667.529375								September		475.173125

				October		1537.1913333333								October		484.7271428571

				November		1452.8964285714								November		521.9578571429

				December		1620.8355555556								December		393.4611111111

				Total		18347.7267550454								Average		504.4463205541

				Average		1528.9772295871





		Distributor		Month they ran out of funds

		Algoma Power Inc.

		Atikokan Hydro Inc.

		Attawapiskat Power

		Bluewater Power

		Brant County Power

		Brantford Power

		Burlington Hydro

		COLLUS Power

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp

		Clinton Power

		Cooperative Embrun

		ELK Energy

		Entegrus Inc.

		ENWIN Utilities		August

		Enersource Hydro Mississauga		May

		Erie Thames Powerlines

		Espanola Regional Hydro

		Essex Powerlines Corporation

		Festival Hydro

		Fort Albany Power

		Fort Frances Power

		Greater Sudbury Hydro

		Grimsby Power

		Guelph Hydro

		Haldimand County Hydro

		Halton Hills Hydro

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa

		Innisfil Hydro

		Kashechewan Power

		Kenora Hydro

		Kingston Hydro

		Kitchener-Wilmot Hydro

		Lakefront Utilities

		Lakeland Power		September

		London Hydro

		Middlesex Power

		Midland Power Utility Corp

		Newmarket-Tay Power

		Niagara-on-the-Lake Hydro

		Niagara Peninsula Energy

		Norfolk Power

		North Bay Hydro

		Northern Ontario Wires

		Oakville Hydro

		Orangeville Hydro		July

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution

		Parry Sound Power

		Peterborough Utilities		March

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		December

		Thunder Bay Hydro

		Tillsonburg Hydro

		Toronto Hydro

		Veridian Connections

		Wasaga Distribution

		Waterloo North

		Welland Hydro

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro

		Woodstock Hydro





		Month		Total Applications

		January		334

		February		408

		March		672

		April		409

		May		286

		June		232

		July		134

		August		134

		September		147

		October		126

		November		157

		December		102

		Month		% of Applicants Rejected Due to Insufficient Funds

		January		0

		February		0

		March		7.65

		April		56

		May		26.37

		June		12

		July		31

		August		49

		September		36

		October		32.5

		November		38

		December		54

				ie. Of the total rejected applicants every month, this percentage was due to the distributor having insufficient funds. Most of the rejections of insufficient funds actually only came from certain distributors.

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		January		56		161		6		71		1		0		0		0		10		4		0		72

		February		46		154		9		44		0		0		0		0		0		40		1		66

		March		95		253		2		76		0		0		0		4		1		6		0		169

		April		56		165		1		73		0		0		0		0		0		3		0		88

		May		44		161		0		63		1		0		0		3		0		2		0		56

		June		33		142		13		41		9		0		0		0		0		0		0		29

		July		18		71		2		29		2		0		0		1		0		0		0		12

		August		12		67		1		30		1		0		0		0		1		0		1		28

		September		21		81		1		21		0		0		0		0		0		0		0		26

		October		22		75		5		29		2		0		0		0		0		1		0		23

		November		27		82		0		30		2		0		0		0		0		4		0		38

		December		25		66		2		29		1		0		0		0		0		2		0		15

		Total		455		1478		42		536		19		0		0		8		12		62		2		622

																										utility website (18), oeb crc (0), tv (0), radio (8), paper (4), poster (2) included in other

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Bill Insert		Social Agency		Other

		January		52		140		6		4		35		72

		February		44		140		9		40		34		52

		March		93		245		2		6		73		151

		April		51		158		1		3		62		76

		May		44		152		0		2		62		48

		June		30		138		13		0		35		25

		July		18		68		2		0		28		10

		August		11		66		1		0		29		26

		September		20		81		1		0		20		26

		October		17		67		2		1		21		19

		November		22		73		0		0		20		38

		December		17		58		0		0		18		15

		Total		419		1386		37		56		437		590





		



% of Applicants Rejected Due to Insufficient Funds

Month

% of Applications Rejected

% of Applicants Rejected Due to Insufficient Funds



		



Total Applications

Applications by Month
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Information Sources

“Other” includes: OEB website, OEB Call Center, TV, Radio, Newspaper, Posters
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		Bill Insert		Bill Insert

		Social Agency		Social Agency

		Other		Other
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437
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590



January

		

				Page 1

				Total Number of Adults Assisted		Total Number of Children Assisted		Total Number of Applications Received		Total Monthly Income of All Applicants		Avg. Montly Income per Application

		TOTAL		543		403		334		645177.11		32118.31

		# of Distributors		36		36		36		36		36

		Average		15.0833333333		11.1944444444		9.2777777778		17921.5863888889		892.1752777778

				Number of Applicants by Primary Source of Household Income

				Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Workplace Safety and Insurance Board (WSIB)		Social Assistance		Employment Insurance (EI)		Ontario Student Assistance Program (OSAP)		Canada Pension Plan (CPP)		Other		Comments

		TOTAL		132		37		64		29		5		0		34		6		28		69

		# of Distributors		36		36		36		36		36		36		36		36		36		36		0

		Average		3.6666666667		1.0277777778		1.7777777778		0.8055555556		0.1388888889		0		0.9444444444		0.1666666667		0.7777777778		1.9166666667

				Number of Applicants by Housing Type												Number of Applicants by Marital Status

				Rent		Own		Community or Social Housing		Other		Total		Comments		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other		Total		Comments

		TOTAL		209		89		17		3		311				95		118		25		78		1		315

		# of Distributors		36		36		35		36		36		0		36		36		36		36		35		36		0

		Average		5.8055555556		2.4722222222		0.4857142857		0.0833333333		8.6388888889				2.6388888889		3.2777777778		0.6944444444		2.1666666667		0.0285714286		8.75

				Number of Applicants Not Accepted by Reason										Page 6								Page 7

				Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other		Comments		Number where Grant Not Sufficient to Cover Arrears		Number Referred to CDM Program		Number where Funding Not Required because of Advocacy		Comments		Total Amount of Arrears for All Applicants		Number of Applicants		Average Arrears Owed per Applicant

		TOTAL		27		2		0		38				209		25		6				159797.95		328		6625.68625

		# of Distributors		36		36		36		35		1		36		35		35		0		36		36		36

		Average		0.75		0.0555555556		0		1.0857142857		0		5.8055555556		0.7142857143		0.1714285714				4438.8319444444		9.1111111111		184.0468402778

				Number of Applicants Requesting Assistance by Reason

				Job Loss		Illness		Unusually High Bill		Pending EI		Other		Comments

		TOTAL		60		30		45		4		129

		# of Distributors		36		36		35		35		36		0

		Average		1.6666666667		0.8333333333		1.2857142857		0.1142857143		3.5833333333

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		TOTAL		49		131		6		25		0		0		0		0		3		4		0		70

		# of Distributors		34		34		34		34		33		33		33		33		33		33		33		34

		Average		1.4411764706		3.8529411765		0.1764705882		0.7352941176		0		0		0		0		0.0909090909		0.1212121212		0		2.0588235294





Household Income

		

																						Number of Applicants by Primary Source of Household Income

																						Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Employment Insurance (EI)		Canada Pension Plan (CPP)		Other

																				January		139		46		77		31		38		31		71

																				February		132		63		73		36		40		19		50

																				March		204		90		101		44		62		44		139

																				April		121		58		57		37		37		24		70

																				May		104		62		56		26		17		35		68

																				June		91		35		35		31		24		17		47

																				July		52		26		34		22		12		13		9

																				August		44		20		23		8		11		11		26

																				September		56		17		42		9		7		16		32

																				October		44		17		23		9		13		5		38

																				November		45		19		38		14		17		10		48

																				December		37		10		15		5		9		3		29

																				Total		1069		463		574		272		287		228		732

																																		627+39+11+55

																																		added WSIB, social assistance, OSAP to other





Household Income

		



Applicants by Primary Source of Household Income



Housing 

				Number of Applicants by Housing Type

		Month		Rent		Own		Community or Social Housing		Other		Total

		January		229		97		18		22		356

		February		227		88		23		19		323

		March		385		160		27		37		593

		April		243		75		29		25		359

		May		196		68		24		26		313

		June		155		55		16		7		233

		July		71		36		16		7		126

		August		97		25		6		3		128

		September		104		24		9		7		137

		October		93		22		9		4		120

		November		106		22		20		8		145

		December		76		13		9		1		89

		Total		1982		685		206		166		2922





Housing 

		



Rent

Own

Community or Social Housing

Other

Month

Frequency

Applicants by Housing Type



Marital status

		



Applicants by Housing Type



not accepted

		

				Number of Applicants by Marital Status

		Month		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other

		January		100		131		25		87		4

		February		83		131		30		99		8

		March		174		212		53		146		8

		April		113		131		31		73		2

		May		87		117		23		69		1

		June		53		102		16		52		2

		July		22		52		10		39		1

		August		35		48		9		40		1

		September		31		65		8		32		4

		October		35		51		10		31		2

		November		43		74		8		25		3

		December		30		41		6		18		1

		Total		806		1155		229		711		37





not accepted

		



Applicants by Marital Status



reasons for assistance

				Number of Applicants Not Accepted by Reason

		Month		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other

		January		30		2		0		38

		February		31		2		0		134

		March		46		2		14		127

		April		34		4		16		97

		May		29		5		24		35

		June		22		0		6		22

		July		16		3		16		21

		August		12		1		32		20

		September		8		1		18		21

		October		9		2		13		16

		November		6		4		19		21

		December		9		10		59		23

		Total		252		36		217		575





reasons for assistance

		



Did Not Meet Eligibility Criteria

Already Accessed Funds During Program Year

Insufficient Funds Remaining

Other

Month

Frequency

Applicants Not Accepted by Reason



Sheet3

		



Applicants Not Accepted by Reason



Insuff Funds

				Number of Applicants Requesting Assistance by Reason

		Month		Job Loss		Illness		Unusually High Bill		Pending Employment Income		Other

		January		70		32		59		5		132

		February		74		33		73		7		117

		March		102		70		100		10		268

		April		57		37		76		6		143

		May		41		33		73		5		133

		June		35		20		51		4		87

		July		3		8		31		11		36

		August		18		22		14		5		62

		September		16		18		14		1		65

		October		19		18		9		1		70

		November		29		21		11		2		82

		December		14		14		4		1		56

		Total		478		326		515		58		1251





Insuff Funds

		



Job Loss

Illness

Unusually High Bill

Pending Employment Income

Other

Month

Frequency

Reasons for Assistance



Summary

		



Reasons for Assistance



		





		Distributor		Month they ran out of funds

		Algoma Power Inc.

		Atikokan Hydro Inc.

		Attawapiskat Power

		Bluewater Power

		Brant County Power

		Brantford Power

		Burlington Hydro

		COLLUS Power

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp

		Clinton Power

		Cooperative Embrun

		ELK Energy

		Entegrus Inc.

		ENWIN Utilities		August

		Enersource Hydro Mississauga		May

		Erie Thames Powerlines

		Espanola Regional Hydro

		Essex Powerlines Corporation

		Festival Hydro

		Fort Albany Power

		Fort Frances Power

		Greater Sudbury Hydro

		Grimsby Power

		Guelph Hydro

		Haldimand County Hydro

		Halton Hills Hydro

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa

		Innisfil Hydro

		Kashechewan Power

		Kenora Hydro

		Kingston Hydro

		Kitchener-Wilmot Hydro

		Lakefront Utilities

		Lakeland Power		September

		London Hydro

		Middlesex Power

		Midland Power Utility Corp

		Newmarket-Tay Power

		Niagara-on-the-Lake Hydro

		Niagara Peninsula Energy

		Norfolk Power

		North Bay Hydro

		Northern Ontario Wires

		Oakville Hydro

		Orangeville Hydro		July

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution

		Parry Sound Power

		Peterborough Utilities		March

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		December

		Thunder Bay Hydro

		Tillsonburg Hydro

		Toronto Hydro

		Veridian Connections

		Wasaga Distribution

		Waterloo North

		Welland Hydro

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro

		Woodstock Hydro





		Month		Total Applications

		January		334

		February		408

		March		672

		April		409

		May		286

		June		232

		July		134

		August		134

		September		147

		October		126

		November		157

		December		102

		Month		% of Applicants Rejected Due to Insufficient Funds

		January		0

		February		0

		March		7.65

		April		56

		May		26.37

		June		12

		July		31

		August		49

		September		36

		October		32.5

		November		38

		December		54

				ie. Of the total rejected applicants every month, this percentage was due to the distributor having insufficient funds. Most of the rejections of insufficient funds actually only came from certain distributors.

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		January		52		140		6		35		0		0		0		0		3		4		0		72

		February		44		140		9		34		0		0		0		0		0		40		1		52

		March		93		245		2		73		0		0		0		4		1		6		0		151

		April		51		158		1		62		0		0		0		0		0		3		0		76

		May		44		152		0		62		1		0		0		3		0		2		0		48

		June		30		138		13		35		9		0		0		0		0		0		0		25

		July		18		68		2		28		2		0		0		1		0		0		0		10

		August		11		66		1		29		1		0		0		0		0		0		1		26

		September		20		81		1		20		0		0		0		0		0		0		0		26

		October		17		67		2		21		2		0		0		0		0		1		0		19

		November		22		73		0		20		2		0		0		0		0		0		0		38

		December		17		58		0		18		1		0		0		0		0		0		0		15

		Total		419		1386		37		437		18		0		0		8		4		56		2		558

																										utility website (18), oeb crc (0), tv (0), radio (8), paper (4), poster (2) included in other

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Bill Insert		Social Agency		Other

		January		52		140		6		4		35		72

		February		44		140		9		40		34		52

		March		93		245		2		6		73		151

		April		51		158		1		3		62		76

		May		44		152		0		2		62		48

		June		30		138		13		0		35		25

		July		18		68		2		0		28		10

		August		11		66		1		0		29		26

		September		20		81		1		0		20		26

		October		17		67		2		1		21		19

		November		22		73		0		0		20		38

		December		17		58		0		0		18		15

		Total		419		1386		37		56		437		590





		



% of Applicants Rejected Due to Insufficient Funds

Month

% of Applications Rejected

% of Applicants Rejected Due to Insufficient Funds



		



Total Applications

Applications by Month
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Applications Per Month
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		February

		March

		April

		May

		June

		July

		August

		September

		October

		November

		December



Total Applications

Month

Number of Applications

459

733

1330

920

747

659

394

379

209

157

209

168



Household Income

		

																						Number of Applicants by Primary Source of Household Income

																						Employment Income		Ontario Works (OW)		Child Tax Benefit (CTB)		Ontario Disability Support Program (ODSP)		Employment Insurance (EI)		Canada Pension Plan (CPP)		Other

																				January		139		46		77		31		38		31		71

																				February		132		63		73		36		40		19		50

																				March		204		90		101		44		62		44		139

																				April		121		58		57		37		37		24		70

																				May		104		62		56		26		17		35		68

																				June		91		35		35		31		24		17		47

																				July		52		26		34		22		12		13		9

																				August		44		20		23		8		11		11		26

																				September		56		17		42		9		7		16		32

																				October		44		17		23		9		13		5		38

																				November		45		19		38		14		17		10		48

																				December		37		10		15		5		9		3		29

																				Total		1069		463		574		272		287		228		732

																																		627+39+11+55

																																		added WSIB, social assistance, OSAP to other





Household Income

		



Applicants by Primary Source of Household Income



Housing 

				Number of Applicants by Housing Type

		Month		Rent		Own		Community or Social Housing		Other		Total

		January		286		127		20		22		445

		February		248		104		27		19		364

		March		398		172		35		37		626

		April		262		89		33		25		396

		May		207		73		26		26		331

		June		163		61		19		7		250

		July		74		39		17		7		133

		August		100		27		8		3		135

		September		104		24		11		7		139

		October		109		34		12		4		151

		November		123		29		34		8		183

		December		96		21		19		1		127

		Total		2170		800		261		166		3280





Housing 

		



Rent

Own

Community or Social Housing

Other

Month

Frequency

Applicants by Housing Type



Marital status

		



Applicants by Housing Type



not accepted

		

				Number of Applicants by Marital Status

		Month		Single No Kids		Single with Kids		Married or Common-Law		Married/ Common-Law with Kids		Other

		January		114		175		33		110		4		434

		February		145		195		82		187		8		615

		March		336		342		183		324		8		1186

		April		242		241		129		215		2		829

		May		182		204		120		221		1		728

		June		168		178		109		181		2		638

		July		91		103		67		118		1		376

		August		86		93		67		121		1		365

		September		42		78		22		49		4		191

		October		37		69		14		44		2		165

		November		47		93		10		37		3		189

		December		36		54		10		28		1		129

		Total		1526		1825		846		1635		37





not accepted

		





reasons for assistance

				Number of Applicants Not Accepted by Reason

		Month		Did Not Meet Eligibility Criteria		Already Accessed Funds During Program Year		Insufficient Funds Remaining		Other

		January		37		2		0		47

		February		39		2		0		137

		March		59		2		14		148

		April		39		4		16		112

		May		31		5		24		234

		June		26		0		6		104

		July		16		3		16		21

		August		12		1		32		20

		September		8		1		18		21

		October		9		2		13		16

		November		6		4		19		21

		December		9		10		59		23

		Total		291		36		217		904





reasons for assistance

		



Did Not Meet Eligibility Criteria

Already Accessed Funds During Program Year

Insufficient Funds Remaining

Other

Month

Frequency

Applicants Not Accepted by Reason



Monthly Income

		





Insuff Funds

				Number of Applicants Requesting Assistance by Reason

		Month		Job Loss		Illness		Unusually High Bill		Pending Employment Income		Other

		January		92		41		109		8		137

		February		134		52		292		11		118

		March		226		100		638		19		272

		April		141		74		436		10		147

		May		89		63		400		8		134

		June		104		47		370		12		90

		July		26		26		215		13		38

		August		64		50		156		11		63

		September		16		18		14		1		65

		October		19		18		9		1		70

		November		29		21		11		2		82

		December		14		14		4		1		56

		Total		954		524		2654		97		1272





Insuff Funds

		



Job Loss

Illness

Unusually High Bill

Pending Employment Income

Other

Month

Frequency

Reasons for Assistance



Summary

		





		

														Arrears

				January		1653.12								January		369.6897427222

				February		1409.4887959184								February		443.433132254

				March		1257.8536666667								March		500.2527339901

				April		1367.7546428571								April		522.869691358

				May		1512.2029166667								May		505.862826087

				June		1597.2328571429								June		554.5577222222

				July		1626.00125								July		563.1793333333

				August		1645.6199333333								August		718.1914285714

				September		1667.529375								September		475.173125

				October		1537.1913333333								October		484.7271428571

				November		1452.8964285714								November		521.9578571429

				December		1620.8355555556								December		393.4611111111

				Total		18347.7267550454								Average		504.4463205541

				Average		1528.9772295871





		Distributor		Month they ran out of funds

		Algoma Power Inc.

		Atikokan Hydro Inc.

		Attawapiskat Power

		Bluewater Power

		Brant County Power

		Brantford Power

		Burlington Hydro

		COLLUS Power

		Cambridge and North Dumfries

		Canadian Niagara Power

		Centre Wellington Hydro

		Chapleau Public Utilities Corp

		Clinton Power

		Cooperative Embrun

		ELK Energy

		Entegrus Inc.

		ENWIN Utilities		August

		Enersource Hydro Mississauga		May

		Erie Thames Powerlines

		Espanola Regional Hydro

		Essex Powerlines Corporation

		Festival Hydro

		Fort Albany Power

		Fort Frances Power

		Greater Sudbury Hydro

		Grimsby Power

		Guelph Hydro

		Haldimand County Hydro

		Halton Hills Hydro

		Hearst Power

		Horizon Utilities

		Hydro 2000

		Hydro Hawkesbury

		Hydro One Brampton

		Hydro One Networks

		Hydro One - Cat Lake Power

		Hydro One Remotes

		Hydro Ottawa

		Innisfil Hydro

		Kashechewan Power

		Kenora Hydro

		Kingston Hydro

		Kitchener-Wilmot Hydro

		Lakefront Utilities

		Lakeland Power		September

		London Hydro

		Middlesex Power

		Midland Power Utility Corp

		Newmarket-Tay Power

		Niagara-on-the-Lake Hydro

		Niagara Peninsula Energy

		Norfolk Power

		North Bay Hydro

		Northern Ontario Wires

		Oakville Hydro

		Orangeville Hydro		July

		Orillia Power

		Oshawa PUC

		Ottawa River Power

		PUC Distribution

		Parry Sound Power

		Peterborough Utilities		March

		Port Colborne

		PowerStream Inc.

		Renfrew Hydro

		Rideau St. Lawrence Distribution

		Sioux Lookout Hydro

		St. Thomas Energy		December

		Thunder Bay Hydro

		Tillsonburg Hydro

		Toronto Hydro

		Veridian Connections

		Wasaga Distribution

		Waterloo North

		Welland Hydro

		Wellington North Power

		West Coast Huron Energy

		West Perth Power

		Westario Power

		Whitby Hydro

		Woodstock Hydro





		Month		Total Applications

		January		459

		February		733

		March		1330

		April		920

		May		747

		June		659

		July		394

		August		379

		September		209

		October		157

		November		209

		December		168

		Month		% of Applicants Rejected Due to Insufficient Funds

		January		0

		February		0

		March		7.65

		April		56

		May		26.37

		June		12

		July		31

		August		49

		September		36

		October		32.5

		November		38

		December		54

				ie. Of the total rejected applicants every month, this percentage was due to the distributor having insufficient funds. Most of the rejections of insufficient funds actually only came from certain distributors.

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Social Agency		OEB Website		OEB CRC		TV		Radio		Paper		Bill Insert		Poster		Other		Comments

		January		56		161		6		71		1		0		0		0		10		4		0		72

		February		46		154		9		44		0		0		0		0		0		40		1		66

		March		95		253		2		76		0		0		0		4		1		6		0		169

		April		56		165		1		73		0		0		0		0		0		3		0		88

		May		44		161		0		63		1		0		0		3		0		2		0		56

		June		33		142		13		41		9		0		0		0		0		0		0		29

		July		18		71		2		29		2		0		0		1		0		0		0		12

		August		12		67		1		30		1		0		0		0		1		0		1		28

		September		21		81		1		21		0		0		0		0		0		0		0		26

		October		22		75		5		29		2		0		0		0		0		1		0		23

		November		27		82		0		30		2		0		0		0		0		4		0		38

		December		25		66		2		29		1		0		0		0		0		2		0		15

		Total		455		1478		42		536		19		0		0		8		12		62		2		622

																										utility website (18), oeb crc (0), tv (0), radio (8), paper (4), poster (2) included in other

				Number of Applicants by Information Source

				Word of Mouth		Utility Referral		Utility Website		Bill Insert		Social Agency		Other

		January		52		140		6		4		35		72

		February		44		140		9		40		34		52

		March		93		245		2		6		73		151

		April		51		158		1		3		62		76

		May		44		152		0		2		62		48

		June		30		138		13		0		35		25

		July		18		68		2		0		28		10

		August		11		66		1		0		29		26

		September		20		81		1		0		20		26

		October		17		67		2		1		21		19

		November		22		73		0		0		20		38

		December		17		58		0		0		18		15

		Total		419		1386		37		56		437		590
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Late Payment Penalty Funding Update
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Late Payment Penalty Settlement 

• 135 defendants, of which 71 are utilities 

• The United Way Toronto determined that Late Payment Penalty 
(LPP) funds would be used to supplement LEAP EFA

• In some communities, as an alternative or in conjunction with the 
LEAP EFA program, the Province’s Emergency Energy Fund (EEF) 
may also be used 

• LPP funds paid by each defendant will be used exclusively for 
customers of each utility or residents of that municipality only, and 
are not part of a general pool of funds.

• Agencies may use up to 15% of total funds received for 
administration of the program
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Late Payment Penalty Funds

• Total amount available for Energy Programs: $10,119,138*
• Number of local agencies administering LPP: 59** 
• Start date of United Way Toronto disbursements: Oct. 17, 2011

* $4.5 M is dedicated to Toronto Hydro
** 88% of these agencies deliver LEAP EFA
*** $8,601,268 LPP funds available net 15% Admin Costs 

Local Agencies Disbursements (Oct 2011 – March 2012) $777,383  51%

Total Amount Available for Energy Programs $10,119,138***

United Way Toronto Disbursements to Local Agencies Across 
Ontario (Oct 2011 – March 2012) $1,515,495 15%

Total Amount Remaining for Agencies $8,603,643 85%
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Total Funds Disbursed in 2011 per Program

Electricity
LEAP EFA Funds Disbursed:                 $ 3,138,948
LPP Funds Disbursed:                           $ 1,515,495
Total $ 4,654,443

Natural Gas
LEAP EFA Funds Disbursed:                   $ 436,965   
Winter Warmth Funds Disbursed: $ 1,395,797
Total $1,832,762

Grand Total $ 6,487,205
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Financial Assistance Working Group Feedback

Preliminary results were presented to the FAWG on June 6

The following input was provided: 

• Beneficial to continue collecting Monthly Monitoring data annually

• The Low-Income Cut Off (LICO) Table in the LEAP EFA Program Manual 
should be updated annually, as soon as the information is available from 
Statistics Canada 

• The electricity RRR data should track the amount of LEAP EFA funding a 
distributor has carried forward from the previous year 

• The annual reporting deadline for natural gas distributors of March 31st

should be amended to April 30th to coincide with the filing deadline for 
electricity distributors 

• Government consolidation of the Community and Start-Up Maintenance 
Benefit, the Emergency Energy Fund and other programs will result in 
greater demand for LEAP EFA
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