
THE OEB 
INNOVATION 
SANDBOX



The Sandbox is designed to support innovators 

through customized guidance and the opportunity to seek  

temporary relief from regulatory requirements that may 

prevent the rollout of a new product or service.

What is the OEB Innovation Sandbox?



We’ll accept proposals at any time
No set submission deadlines.



We’ll exchange information 
on an informal & candid basis to generate feedback &   

arrive at a common understanding of the proposal.
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We’ll commit to working with you 
and within your project timelines as much as we can



There must be a

prospect of tangible 

customer benefit.

OEB Sandbox to Support Innovation



Two Conceptual Groups of Proposals

STREAM 1 STREAM 2

Innovator seeks 

temporary relief from 

a specific regulatory 

requirement or 

provision

Other forms of 
support may be 

sufficient to move a 
project along

Not sure which to choose?

Don’t worry. We’ll help you figure it out.



Goals of the OEB Sandbox 

The main premise 

behind the sandbox is to 

make it easier to try out 

ideas. 

Early examples from the 

UK and Singapore 

suggest that a sandbox 

could be a means for 

demonstrating the 

potential for substitutes 

for traditional wired 

solutions. 



Visit: oeb.ca/Innovation



Exit Poll


