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TO NMPOIrPAMMA BOHOEIAZ ENEPIEIAZ TOY ONTAPIO
NA XAMHAOEIZOAHMATIEZ (LEAP)
HAEKTPIKO PEYMA

EMNEIFTOYZA OIKONOMIKH BOHOEIA LEAP

O1 kaTtavaAwTEG EVEPYEIOG PJE XAMNAO €100dNUA 01 OTToi0I £XOUV TTPOBANUA va TTANPWVOUV
Toug Aoyapiacpoug Toug dikaiouvTal EMEINTOYZA BOHOEIA yia va atmo@uyouyv Tn SI0KOTTH)
TWV UTTNPECIWV TTPOG AUTOUG.

NOIOZ AIKAIOYTAI BOHOEIA

‘EVag @OpEag KOIVWVIKWY UTTNPECIWV OUVEPYALOUEVOS padi e pe To BIKG oag TOTTIKO
dlavouéa NAeKTPIKOU pelpaTtog Ba oag aglohoynoel, Baci{Ouevol o€ Jia aglpd aTrd
TTOPAYOVTEG OTTWG TO OIKOYEVEIAKO €1000NUA, 0 apIBUdS Twv ATOPWY OTO VOIKOKUPIO Kal TO
MEYEBOC TNG TTOANG OTNV OTTOIx DIOUEVETE.

TI EIAOYZ BOHOEIA EINAI AIAGEZIMH

Edv mAnpeite TIC TTpouTTOBEOEIC, UTTOPEiTE VO TTApETE PEXPI Kal $500 eTTeiyouca BorBeia n
oTToia TTAnpWVETal aTT’ €UBEiag aTo BIKO oag TOTTIKG dlavopéa NAekTpIkoU peupatog ($600
€QV TO OTTITI 00G OEPPAIVETAI UE NAEKTPIKO PEUMQ).

« BonBecia TapéxeTal JOVo oTnNV TTEPITITWOTN TTOU £XETE KOBUOTEPNOEI OTNV TTANPWUNA TOU
Aoyapliaopou oag.

« H Bonbeia gival d1aBE0IuN YOV YIa ETTEIYOUOEG KATOOTAOEIG. AEV EVVOEITAI VIO OUVEXN
BorBegia yia va TTANPWVETE TOV Aoyaplacuo oag.

o Agv PTTOPEITE VA TTAPAAGBETE TTEPICCOTEPA XPHMATA OTTO QUTA TTOU XPEWOTATE OTO
Aoyaplaouod oag.

NMOY NA ANEYOYNOEITE IN'lA BOHOEIA
1. Oa mpéTTel va Tnv avalntioeTe JEoA aTTd dia KOIVWVIKK uTThpeaia i évav KuBepvnTiKO
@opéa. EmkoivwvnoTe pe 10 81k6 oag TOMNMIKO AIANOMEA HAEKTPIKOY PEYMATOZ

0 OTToioW Ba 0aG PEPEI OE ETTAPH PE Wia UTTNPETIA N OTTOIA EGUTTNPETEI TNV TTEPIOXT OO,
N EMNIZKEPTEITE THN IZTOZEAIAA MAZ yia éva KOTAAOYO UE UTTNPETIEG.

2. Oa xpelaoBei mBavov va ouvavtnBEiTe Pe TNV UTTNPECIA yia pia ouvévTeugn. Towg
XPEIAOOEI va TTPOOKOMIOETE PHEPIKA OIKAIOAOYNTIKA CUPTTEPIAANBAVOUEVWV:



« [liIoTOTTOINTIKG TOUTOTTPOOWTTIAG, AOYAPIACHOI NAEKTPIKOU PEUNOATOG, EIOOTTOINOEIG
OIOKOTTNG PEUMATOG, £va avTiypa®o CUUPBOAQioU evoikiaong, Eyypaea adeiwy i
UTTOBAKNG, aTTOBEICEIC OIKOYEVEIOKOU £1000NATOC (avTiypa@a TTANPWUNAG, ETTIOTOAN
epyodATN, KTA), unviaieg TPATTECIKEG DNAWOEIG, KTA.

EIAIKOI KANONEZ INA NEAATEZ ME XAMHAO EIZOAHMA

To OEB éxe1 etriong dnuioupyroel EIAIKOYZ KANONEZ yia Toug TOTTIKOUG OIOVOEIG
NAEKTPIKOU PEUUATOG TTOU TTPETTEI VA aKOAouBNBoUV éTav auTtoi aoxoAouvTal Pe TTEAATEG Ol
OTTOIOI £XOUV TTEPIOPICHEVN OIKOVOUIKH duvaTtdTnTa.

Ol KANONEZ PYOMIZOYN:

« Tnv ammraAAayn Kai TNV TTIOTPOPA XPNHATWY TTPOKATABOAWY EVOIKIOU.

« Tov TTEPIOOOTEPO XPOVO TTOU XPEIACETAI EQV O DIKOG 0AG TOTTIKOG DIAVOUEAG
NAEKTPIKOU peUPATOC éKave AABOC Kal aag XpEéwae AlyoTePO.

« Tnviocdmoon xpéwan r) dIAPOPETIKES ETTIAOYEG TTANPWHWV.
« Tn dikain diadikaoia o€ TTEPITITWOTN TTOU AVTIUETWTTICETE ATTOOUVOEDN.
« EAaOTIKEC GUPQWVIEC KOBUOTEPNUEVWYV TTANPWHWV.

EZEIZ NAHPEITE TIZ MPOYMNMOOGEZEIZ I'lA TOYZ EIAIKOYZ KANONEZ EAN:

A. H TOTTIK KOIVWVIKA UTTNPEeaia €xel kaBopioel OTI TTANPEITE TIG TTIPOUTTOBETEIG.
B. 'Exete AaBel ereiyouca oikovouiki BonBcia Ta TeAeuTaia dUo xpovia.

AIAGEZIMOTHTA OAOKAHPO TO XPONO

Etreiyouoa oikovouikr Bondcia cival diaBéaiun kad’oAn Tn didpkeia Tou xpovou. EAGTE o€
ETTAPN ME TO OIKO 0OG TOTTIKO OIAVONEN NAEKTPIKOU PEUUATOC 1) OTTOIAONTTOTE KOIVWVIKI)
uTTnpEETia r KuBepvnTikG opyavioud TTou TTAPEXOUV ETTEIYOUCA OIKOVOUIKA BonBeia.



O OEB MINOPEI NA Az BOHOHZEI NATINETE ENAZ
2Q3TA NAHPO®OPHMENOZ KATANAAQTHZ ENEPIEIAZ

Ma TTANPOYOPIEG TTOU APOPOUV OXETIKA BEPATA ETTIOKEPOEITE:
www.ontarioenergyboard.ca/OEB/Consumers

EAate o€ eragn pe 10 01k6 pag KENTPO 2 XEZEQN KATANAAQTQN
(avoixta Acutépa £wg Mapaokeur, 8:30 TT.4. €wWG 5 P.J.)

1-877-632-2727 (xwpig xpéwon péoa otnv Emapyia Tou OvTépio)

416-314-2455 (u€oa oTa 6pia TNG uNTPOTTONITIKAG TTEPIOXAS Tou TopdvTo 1 £€w aTTd TOoV
Kavadd) consumerrelations@ontarioenergyboard.ca

AkoAouBnote pag: @OntEnergyBoard

To AloiknTikO ZuppBouAio Evépyelag Tou Ovtapio (OEB) eival aveédptntog kal apepdAnTITOg
ONMUOOCI0C opyavioudGs. Epeic TTaipvoupde atro@AcEIS TTOU UTTAPETOUV TO dNPOCIO CUPPEPOV.
O oKoTTdG hag gival va TTpowBriooupe Evav OIKOVOMIKG BIWGCIUO KAl OTTOTEAETUATIKO
EVEPYEIOKO TOUEA O OTTOI0G OOG TTPOCPEPEI ALIOTTIOTEG UTTNPETIEC OE AOYIKA TIUA.

Aussi disponible en frangais. Autd 10 UAIKO gival 01aB&aiuo Kal o€ GAAeC yAwooeg. Mmropeite
Va ETTIOKEQPOEITE TNV I0TOCEAIdQ uag f va EpBETe o€ eTaQn UE TO BIKO Uag KEVTPO 2XECEWV
KaravaAwrwv.



