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. Purpose

RRR Filing Guide

The purpose of this RRR Filing Guide is to aid Electricity Transmitters, Electricity Retailers, Gas
Marketers and Unit Sub Metering Providers (hereinreferredto as “licensees” or by their
abbreviated names) in completing their RRR filings online.

Pivotal UX System

To support the OEB’s 2019-2022 Business Plan and OEB'’s Strategic Blueprint thatemphasize
efficient, innovative and consumer-centric approach to energy regulation, the OEB has
implemented the Pivotal UX as the RRR Filing System to support the OEB’s goals to
modernize, and make regulatory reporting robust and more efficient.

Pivotal UX provides an intuitive interface to reduce reporting time, increase efficiency and make
the RRR filing process more user friendly.

The UX platform also facilitates the opportunity for easier future enhancements through
upgraded features to improve user experience.

RRR Filing Guide for ET, ER, GM, and USMP 4| Page
April 2020



Ontario Energy Board

2. Location of RRR Information

The RRR Reporting webpage is accessed through the “Industry” tab (1) on the OEB website, by
clicking on “Reporting and record keeping requirements (RRR)” (2).

4’ ONTARIO Contact  Calendar  Newsroom  Fri” g ™\ Industry ~ Have a complaint?
(1)
. ENERGY L/
) BOARD
Industry >
Applications before the OEB > Policy initiatives and consultations > Rules, codes, and requirements >
Archived applications Archived and complete policy initiatives ["/2\\ Reporting and record keeping
Electricity distribution rates and consultations vj requirements (RRR)
Electricity transmission rates Directives issued to the OEB Forms and templates: energy contracts
Natural gas delivery rates Reports of the Board and certificates of compliance
OPG payment amounts Priority transmission projects Compliance and enforcement processes
Priority leave to construct Conservation Enforcement proceedings
Hearing transcripts Audit and performance assessment
Intervenor information Prescribed interest rates

Major decisions
Performance standards for processing
applications

Licensed companies and licensing Tools, resources, and links > Contact industry relations >

information
’ Regulatory Document Search (RDS)

Apply for a licence e-Filing services

Highlights of the RRR webpage include:

Electricity RRR — This webpage contains current documents and recent communications from
the OEB regarding RRR.

Electricity RRR Document — This constitutes the OEB’s current reporting and record keeping
requirements to maintain and file information under the licence conditions.

RRR Filing System — The link to the RRR filing portal is found on this page.

Reporting Schedule — This section contains the filing schedule and countdown for impending
filing deadlines for regulated entities.

RRR User Add/Remove Request Form—Thelinkto the form to modify and request user access
to the RRR portal.

RRR Reports & Publications — The link to past Yearbooks of Electricity Distributors is found in
this section.

RRR Filing Guide for ET, ER, GM, and USMP 5|Page
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. Registration

Registered User Privileges

Registration of at least one RRR user is necessary in order to fulfill the condition of its licence
which requires submission of information “in the form and manner required by the Board.”

Only RRR registered users can access input forms for filing, based on the personal password
issued to them by the OEB. The name of the RRR user is recorded in the OEB database as the
submitter of the filing.

If you have forgotten your user ID and password, click on “Forgot your Password” on the RRR
Filing System’s log-in webpage. You will be asked to provide your email address registered with
the OEB. Your user ID and password will be sent to your inboximmediately.

Removing or Adding a Registered User

When the job function of a registered user changes, or when an employee leaves the
organization, the OEB should be informed so that the RRR log-in ID assigned to the person can
be cancelled. In order to assist users on the various ID’s for a distributor, the RRR Filing System
includes a “My Profile” button located in the navigation bar as shown in the below screenshots.
The “My Profile” button includes a registered list of all RRR user details for an electricity
distributor. The user can reviewthe user ID’s and advise the OEB if any changes need to be
made.

To remove or add a RRR user, the primary regulatory contact should complete the “Electronic
User Form” found on the FEiling systems page of the OEB website and email to
registrar@oeb.ca.

The email address used by the primary regulatory contact in sending the request should match
the contact email on record with the OEB.

RRR Filing Guide for ET, ER, GM, and USMP 6|Page
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4. Login and Change Password

The RRR filing system can be accessed through either Microsoft Edge/Internet Explorer 10+ or
Chrome 38+. The RRR filing system login webpage is shown in Figure 1.

Figure 1: RRRfiling system Login Page

Ontario
Energy
Board

URL

Licensees can add this link (https://p-pes.ontarioenergyboard.ca/PivotalUX/) to their preferred
browser to access the RRR filing system login webpage.

Login

Use existing user credentials for e-Filing Services for logging in to RRR filing system.

RRR Filing Guide for ET, ER, GM, and USMP 8|Page
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Change Password

Users can follow these steps to change an existing or renew a forgotten password in RRR filing
system.

Step 1: Click on “Forgot your Password” on the OEB’s RRR filing system login webpage.

Step 2: Enter the email address registered with the OEB as shown in Figure 2.

Figure 2: Password Recovery Window

» Ontario
Energy
— Board

Ontario

Password Recovery

Plaase enter the Email associated with your accaunt and
then click Continue 1o change your password

Email

Step 3: An email will then be sent to the registered email address containing more information
about howto reset the password. Click on the link and change the password.

RRR Filing Guide for ET, ER, GM, and USMP 9|Page
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5. User Support

Users have access to support tools such as RRR filing system User Guide and training videos
in RRR filing system. All the user support materials, including this User Guide can be viewed in
the Action Center. The icons shown in the various screens throughout the User Guide are
defined in the Legend at the end of this document.

By clicking on the relevant links, the user can either viewthe web version of the User Guide or
watch the various demo videos. See Figure 3.

Figure 3: User Support

PIVOTAL ACTION CENTER

E Default v

Action Center

RRR FILING USER GUIDE /‘ﬁ*ﬁ’
My Cases
Document Name Document Type
[ S— [X Training Guide PDF
B Submitting a Revision Request Form Training Video
RRR Filings B Traning Video 2 Training Video
E_; B Traning Video 3 Training Video
)
= R Trainins Aidnn~ A Trainina Vidan M
ED Additional
Reporting
MY FILING COMPANIES (16) (] tf
Updated: 2010-08-18 10:35:32
RRR Revision
Request mE=] Company Name T Licence Number Address line 1 City T
@ D &5 Active Energy Inc. GM-2017-0178 390 Brant Street Burlington
i G & Alectra Utilities Corporation ED-2016-0360 2185 Derry Road .. Mississauga
@ D %= Canadian Energy Protection Corp. ER-2016-0358 9-2020 Lanthier Drive  Orleans
EC e o O & canadian Niagara Power Inc. ET-2003-0073 1130 Bertie St. Fort Erie

Progress.

What is Action Center?

The purpose of Action Center is to provide a short cut for accessing the filing company’s name,
as well as, accessing all the user support materials. The “Action Center” is the top most button
located on the navigation bar, which is explained in the following section.

RRR Filing Guide for ET, ER, GM, and USMP 10|Page
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6. RRR Filings Views

The following section outlines the different views of RRR Filings in RRR filing system.

6.1. Choose Reporting Period

After logging in with the registered username and password, click on the “RRR filings” button located
on the navigation bar (#1). Thiswill open the Company Details and Reporting Year as shown in
Figure 4.

Please note this screenis similar to all license types. The example below shows the Electricity
Transmitter license type.

Figure 4: Choose Reporting Period

TEST ELECTRICITY TRANSMITTER, LONDON: CORPORATION ET-0999-9999 ISSUED K

ctricity Transmitter
LICENCE
LICENCE TYPE

February 01, 2021

CHOOSE ELECTRICITY REPORTING YEAR
5 YER |

0= 2

O& 20

ED Addifional
Reporting
CHOOSE GAS REPORTING YEAR

RRR Revision YEAR 1
Request Os

Q

SOP Application

&

SOP:View Work-in-
Progress

< Test Electricity Distributor, London: Corporafion ED-0993.9939 Issued Test Gas Distiibutor, London: Corporation GO Issued >

The following are descriptions of the screen sections (1 to 6) shown above.

1. Thisis navigation bar is presentthroughout the RRR filings or revision request process.
Through this navigation bar users can perform tasks such as RRR filing, RRR revision
request, etc. At the top of the navigation bar, there is a feature titled “Action Center”,
which allows the users to create a custom dashboard to track any of their RRR data.
Additionally, the Action Center also houses demo videos on RRR filing system.

2. This navigation bar features four options: Choose Reporting Period, Summary, Contacts
and Affiliates. The options are briefly described below:

Choose Reporting Period: For accessing RRR forms click on “Choose Reporting
Period”. This will then prompt the userto click on the desired RRR Reporting Schedule
and finally the annual and quarterly RRR filings. This RRR navigation bar will disappear
once the reporting year from the “Choose Reporting Period” is selected.

RRR Filing Guide for ET, ER, GM, and USMP 11|Page
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Summary: Clicking on this tab will open company details, address and connections
(details of registered users).

Contact: Clicking on this tab will open registered user’s contacts.
Affiliates: Clicking on this tab will open affiliate names.

3. This displays the selected company’s information and lists reporting years. Select
“Choose Electricity Reporting Year” for accessing RRR forms. As an example select
2019 as Reporting Year for entering annual 2018 data.

4. This menu bar is present throughout the RRR filings or revisions request process.
Through this menu bar users can perform tasks such as Add group, Form refresh and
Form print.

5. This header is present throughout the RRR filing or revision request process, but will
reflect the title of the currentlayout with information such as distributor name, type, filing
year and form status. Notice that on the right hand side of the header there is “Add
Favorite” and “Menu” option, whereas, on the left hand side there is “Navigation” and
“Back arrow” option.

Note that an icon -) appears when the exportdata feature is selected. Clicking on
this “export data” icon will open a sub-window from where the exported data can be
downloaded. The “add favorite” feature letsthe user create a shortcut of the current view
in the menu bar.

6. Rightunder the menu barthereis the “settings” and “log out” option. Before logging out
ensure that the filing is saved and the correct status (“Not Started”, “Work in Progress” or
“Submitted”) is displayed.

RRR Filing Guide for ET, ER, GM, and USMP 12| Page
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6.2. RRR Reporting Schedule

After selecting a reporting year from “Choose Electricity Reporting Year”, the RRR reporting
schedule for the applicable licensee will appear as shown in the figures 5 to 8 below.

Figure 5: RRR Reporting Schedule — ET

= PIVOTAL

COMPANY'S YEAR

5

s o JANUARY 31
[: [} #m REPCRTING PERICD | STATUS LATEST FILING DATE =

Case Docurrants.
0O 8 sy Febnuay Mt Stariod

APRIL 30
[] 5 REFCRTNGPERIOD  STATUS

O& #na Mot Startea

JULY 31
[] g REPORTING PERICD  STATUS  LATEST FILING DATE

OCTOBER 31
O & REPORTING FERION - STATUS  LATEST FILING DATE

COMFRNY
Test USNP, Toronto: Corporation ES-0999.9090 lusued

EXPIRT FXTENSION TWTE

' | JanuARY 31
D = REPORTING PERIOD | STATUS = LATEST FILING DATE

3 APRIL 30
E A [ gm REPORTING PERIOD STATUS LATEST FILING DATE -

JULY 31
(] gn REPORTING PERICD = STATUS - LATEST FILING DATE

OCTOBER 31
o8 REPORTING PERIOD - STATUS  LATEST FILING DATE

BOP-Viow Work-in-
Progross

Fuituril 5y Anrdienfinn

T ®
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Figure 7 - RRR Reporting Schedule — ER

PIVOTAL

EXPIRY CHTE

My Camos

~

| JanuaRY 31

B

[L—

JULY 31

RRA Rovision ] gn REPORTING PERICD = STATUS - LATEST FILING DATE
Finquest

APRIL 30
O m REPORTINGPERKXD  STATUS

O & Aoil_May Hot Started

OCTOBER 31

[ & HEPORTINGPERID - STATUS  LATEST FILING DATE
Cunterty Fiings - 23

2050 FOR TEST GAS MARKETER, TORONTO: CORPORATION GM-9999-9999 ISSUED

COMPANY'S YEAR
Action Cent FILING YEAR COMPANY
ion Center
2050 Test Gas Marketer. Toronto: Corporation GM-0999-9999 Issued
] JANUARY 31
My Casos D = REPORTING PERIOD [ STATUS LATEST SUBMISSION DATE
(Case Documents

FEBRUARY 28/28

[ &= REPORTINGPERIOD [ STATUS LATEST SUBMISSION DATE
RRR Filings.
= Quartrty Fiings - G4,

ED Additional
Reporting APRIL 30
[ & REPORTING PERIOD T STATUS LATEST SUBMISSION DATE
RRR Revision
Request

a MAY 31

SOP Application -
) & REPORTING PERIOD | STATUS LATEST SUBMISSION DATE
o vﬁgwm‘ 0O & My Mot Started Quartery Filings - 1
OF View -in-
Progress
AUGUST 31
. . () & REPORTINGPERIOD [ STATUS LATEST SUBMISSION DATE
Submt an Anniication
I:I C Quartarly Filngs - G2

NOVEMBER 30

o REPORTING PERIOD | STATUS  LATEST SUBMISSICN DATE
Coartedy Flings - 03

7. This section displays the annual and the applicable quarterly reporting periods for the
reporting year. This will also showthe status of your RRR filings (“Not Started”, “Work in
Progress” or “Submitted”) and latest submission date of the particular annual or quarterly
RRR filing.

Users can select the folder for the applicable reporting period as follows:

RRR Filing Guide for ET, ER, GM, and USMP 4 |Page
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Electricity Transmitters:

The January folderto reportthe Q4 filing for the previous year
The April folder to report the annual

Unit Sub Metering Providers:

The April folder to report the annual filing for the current year

Electricity Retailers:

The January folderto reportthe Q4 filings for the previous year

The April folder to report the annual and Q1 filing for the current year,;
The July folder to report the Q2 filing for the current year;

The October folderto reportthe Q3 filing for the current year.

Gas Marketers:

The February folder to report the Q4 filings for the previous year
The May folder to report the annual and Q1 filing for the current year;
The August folder to report the Q2 filing for the current year;

The November folder to report the Q3 filing for the current year.

RRR Filing Guide for ET, ER, GM, and USMP
April 2020
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6.3. RRRForms

Once the required annual or applicable quarterly filing is selected a screen for RRR filings appears
as shown in Figure 9: RRR Forms. The RRR navigation bar (Section #2) reappears to help navigate
to the desired filing form. Selecting from the listed options will showthe desired RRR filings (Section
#8).

Figure 9: RRR Forms

PIVOTAL APRIL- 2046 TEST ELECTRICITY TRANSMITTER, LONDON: CORPORATION ET-0999-9999 ISSUED;

E3.1.1
() £ REPORTVERSION 1| STATUS COMPLETEDBY ~ COMPLETED ON

| 0

Action Genter

8 E3.1.2
(] 5= REPORTVERSION t STATUS DUE COMPLETEDBY COMPLETED ON
Case Documents

u®soe Not Startad April 30, 2018

RRR Filings
E3.2 TRANSMITTER CERTIFICATION (CEO ONLY)

E_;\; stibutor 2.1 7.| | Transmitter cartcation will appear n the April annual fing
e Distribu -
ED Additional an () g REPORTVERSION | STATUS DUE COMPLETED BY ~ COMPLETED ON
Reporting
o= o Not Started April 30, 2018
RRR Revision P
Request E3.1.7
Q () 4= REPORTVERSION STATUS DUE COMPLETEDBY  COMPLETED ON

SOP Application Distibutor 2115411 ) g 0 | Not Started August 21, 2019

&

SOP:View Work-in-
Progress

APRIL- 2046TEST ELECTRICITY TRANSMITTER, LONDON: CORPORATION ET-0999-9999 ISSUED;

Case Documents

RRR Filings
E;ﬁ
58
ED Additional
Reporting

RRR Revision
Request
SOP Application

&

SOP:View Work-in-

8. This s the section for accessing the desired RRR filing. For example, to showthe
various annual forms that appear in the RRR Forms Screen, the above screenshot
shows the “Annual Transmitter Filing Forms 3.1.2- 3.1.7”from the RRR navigation bar

RRR Filing Guide for ET, ER, GM, and USMP 16|Page
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(Section #2). Clicking on the “enter form” icon ( B )under any of the desired RRR form
titles will open the standard form template for entering RRR data

RRR Filing Guide for ET, ER, GM, and USMP 17 |Page
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7. Submit RRR Filings

The following section outlines the key activities performed when submitting RRR Filings.
7.1. Select Company Name
After logging in, the user has to select a company name from the list of companies:

Step 1: On the left-hand column, please select“RRR Filing”.

Step 2: Fromthe list of companies, select your company by clicking this icon ( = ) against
the company name. See Figure 10.

Figure 10: List of Companies

PIVOTAL SELECT A COMPANY

BASIC SEARCH

[companies | = [setect a company

RESULTS

Companics (8]
(3 i 4 Cornpany Mams | Addiesbe 1 City ]

[0 80  Test Eoctriory Distributor 440ueenSt  London

) 88 Tes: Blectricty Distributer - Ol 123Caradoe  Swath.

[} §8  Test Elctricy Transmiztor 44 Cupon 5t Lendan
] &8 Test Gas Marketer 456 Test Strest Torcio
] 88  Tes: Rotailehtackotir 44 Quson St Leadan

] 8 Test USMP 123 Test Sweet  Toronto.

RARA Revision
Finquest

Q

S0P Apglication

A

S0PV Worbeir-
Progross

Fuituril 5y Anrdienfinn

T ®
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7.2. Access RRRForms

This section provides instructions on assessing the annual and quarterly RRR filings. The examples
below cite electricity transmitter quarterly and annual filings ET3.1.1 and ET3.1.2. These views are
similar for the other licensees in RRR filing system.

In order to access any of the annual or quarterly filings, the user will proceed with the following five
steps:

Step 1: Click on “Choose Electricity Reporting Year” as shown in Figure 4 to select reporting
year.

Step 2: Select RRR reporting schedule as briefed in section 6.2.

Step 3: Select the Transmitter menu option located in the navigation bar as shown in Figure
11.

Figure 11: Select Transmitter Filings

APRIL- 2045TEST ELECTRICITY TRANSMITTER, LONDON: CORPORATION ET-0999-9999 ISSUED;

able to make changes after the due date ******

You will ation under a tab if you do not have to submit those filings.

Step 4: Select the desiredfiling type (annual or quarterly) from the reporting period shown in
Figure 5. Depending on the reporting period selected, the corresponding RRR forms would
then appear on the RRR Forms Screen as shown in Figure 12.
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Figure 12: Select Annual or Quarterly Filings

PIVOTAL APRIL- 2046 TEST ELECTRICITY TRANSMITTER, LONDON: CORPORATION ET-0999-9999 |ISSUED;

FEl @ TRANSMITTER
Action Certer S E3.1.1
- [ &) REPORTVERSON | STATUS COMPLETEDBY ~ COMPLETED ON

0

8 o E3.1.2

[ £= REPORTVERSION T STATUS DUE COMPLETED BY ~COMPLETED ON
Case Documents

consent 215 | (08 0 et Not Startad April 30, 2018

RRR Filings:
E3.2 TRANSMITTER CERTIFICATION (CEQ ONLY)

Transmitter certification will appear in the Aprl annual filing

ED Additional e [ & REPORTVERSON 1 STATUS DUE COMPLETEDBY ~ COMPLETED ON
Reporting

E!:I o= o Not Started April 30, 2018

RRR Revision .
Request E3.1.7

Q (O 4=) REPORT VERSION STATUS DUE COMPLETEDBY ~ COMPLETED ON
SOP Application stributor 2.1.18-| (1) g 0 ot Started August 21,2019

&

SOP:View Work-in-
Progress

.
Suthmit an Annlication |i|

=

Transmitier

PIVOTAL JANUARY FEBRUAR EST ELECTRICITY TRANSMITTER, LONDON: ORATION ET-

E TRANSMITTER

Acton Conder n E3.11

[) gg REPORTVERSION SIATUS DUE COMPLETEDBY  COMPLETED ON

i 058 o s Mot Started Jawary 31, 2058

g _ E3.1.2

Oo®m REFOR?W! STATUS [DUE COMPLETEDEY OOMPLETED ON

Cama Documents.

E3.2 TRANSMITTER CERTIFICATION (CED ONLY)
Transniter coriication wil acpear in tha Aori annual fiing.

[] 4= REFORTVERSION T STATUS DUE COMPLETEDBY COMPLETED ON

E31.7
Ggm\ﬁm STATUS DUE COMPLETEDBY COMPLETED OM

Step 4a: Click the “enter form” icon ( = ) under ET3.1.1 formtitle to accessthe form as
shown in Figure 13.
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Figure 13: Sample Quarterly RRR Reporting Form

NOT STARTE "_FEBRUARY

Clicking ark at
Other Daforralvarancs A

e this filing. To SUBM

ing. sorall 1o the ond of thi page, solec! in tha Submit drop oown 1hen dick the Chackmark bution

REPORT SUMMARY

RRF FILING 8O

36687

Jdanuary_February- 56 Test Londan: ET-

LY o EXIE LXTEMSION DEADUINE

o

ik Tt R 146G FROM AEPORTING
December 31, 2055

January 3, 2056

5 EXFIRY DATE

February 01, 2056
DEFERRAL ACCOUNTS
:J ACCOUNT QUARTER CARRYING CARRYING NET OTHER CTHER DUARTER TODATE COMMENT
£l 3 HARGES ARG ACCRUALS ADJUSTMENT ADJUSTMENT CLOSING CHECK
DRCR THIS DR-CR DR-CR THIS DRACR TO DATE AL ANCE
PERIOD THIS PERIOD DR/CR
PERIOD

[ 1508 Other reguiatory assets

[ 1525 Miscallaneaus dafamed dabd

[0 1572 Extracedinary event costs

1574 Deferred rate impact amounts

5 Other deferred credits

ther g

Or,

Step 4b: Single click the “enter form” icon ( = ) under ET3.1.2 form title to access the form
as shown in Figure 14.

Figure 14: Sample Annual RRR Reporting Form

3.1.2; 0; NOT STARTE

Chicking Checlmark a1 Ihe bop of the page will not aulomabcaly subm

ing. To SUBMIT this filing, scroll o the end of the page. select Yes in the Submil diop down then click the Checmark butior

REPORT SUMMARY
LB YEAR FILINE FOHM PA i FRLING B
2046 112

REPORTING PETBOD AND COLFY,

LICE TE

Aptil- 2048 Test Ebectricity Transmitter, London: Corporation ET-0999-9090 lss  Transmitter
R e ey
[
VL DUE DATE REPORTING FROM REPORTING TC
April 30, 2018 danuary 1, 2017 Decambar 3, 2017
£ DoN SUMATTER NAME EXPEY DA
May 01, 2020

RRR 3.1.2 INFORMATION
n Afiate Amangements and Transactions requires

) For each affiliate with which the transmitler has or had an Affiliate Contract{s) for the provision of a service, resource, product or use of assel from the transmitter to the alfiliate:

[] AFFILIATE NAME | CONTRACTID TOTAL ANNUAL DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT

b) For each affiliate with which the transmitter has or had an Affiliate Contractis) for the provision of a service, resource. product of use of asset from the affiliate to the transmitter:

:J AFFILIATENAME T CONTRACTID TOTAL ANMUAL DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT
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7.3. Submit and View RRR Filings

The following topic describes the process and features of RRR filing system for entering, saving and
submitting RRR forms.

Step 1: Access the desired form as per the instructions in the previous topic. In this example,
ET3.1.1 Deferral Accounts is selected. The status shows “not started” as per Figure 15.

Figure 15: View RRR Filing Status

JANUARY FEBRUARY- 2056TEST ELECTRICITY TRANSMITTER, LONDON: CORPORATION ET-0999-9999 ISSUED;

KN
] g REPORTVERSION | STATUS DUE COMPLETEDBY COMPLETED ON

i o8| o ol Started wiwe January 31, 20568

E31.2

:J = REPORTVERSION 1 STATUS DUE COMPLETEDBY COMPLETED ON

Step 2: As an example, Figure 16 shows the following features available at the time of entering
RRR data before the formis saved.

e Sorting entries for the data entered in any of the columns in the table.

0 Sorting based on data— Click on the column header to select ascending or
descending

e Theread only column is the Account column in the below example where the user cannot
change any fields.

e The systemwill perform the calculation for calculated fields once the user clicks the
“checkmark” button located at the top right hand of the screen.

e The calculated fields in the example below are the “Quarter Closing Balance Dr/-CR” and
the “To Date Check” where the user must save the formfirst for the calculations to
appear.

e The red flags on the editable fields denotes an unsaved data entry that will disappear
once the user clicks the “checkmark’ button to save.
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Figure 16: Enter RRR Data

3.1.1; 0; NOT STARTED;

Transmitter Not Started
REPOF e EXTERNSON GHAN EXTENSON DEADLR
0
FILING DUE DATE S PORTING HROM 0 1
SUBMITTED ON SUBMTTER NAME EXPEY DATE

DEFERRAL ACCOUNTS

O ACCOUNT »| QUARTER CARRYING CARRYING NET NET OTHER OTHER CUARTER TO DATE
OPENING CHARGES CHARGES ACCRUALS ACCRUALS ADJUSTMENT ADJUSTMENT CLOSING CHECK
BALANCE DR-CR THIS DRACR TO DRCR CRACR TO DRLCR THIS DR:-CRTODATE BALANCE
DR-CR PERNID DATE THES DATE PERIOD
PERICD
v - v v -
200,00 100.00 50.00 50.00 150.00 100.00

Unsavec dats andry flag

Ao celcuated once
form s saved

[ 2425 Other daferred cradits

[ 2405 Cther Roguiatory Liabiises

[0 71552 PILS and Txes Varances

SUBMIT?

SUBLIT FORM™

[ -

Step 3: Once fields are completed, the user can save the form as a work-in-progress status. This
will also enable the auto-calculations and any red flags within the specified data fields will
disappear as per Figure 17.

Figure 17: Mandatory Field Error Message

DEFERRAL ACCOUNTS
B ACCOUNT QUARTER CARRYING CARRYING NET NET OTHER OTHER QUARTER TODATE

OPENING CHARGES CHARGES ACCRUALS ACCRUALS ADJUSTMENT ADJUSTMENT CLOSING CHECK

BALANCE DRLCR THIS DRLCRTO DR-CR DRLCRTO DRACR THIS DRI-CR TO DATE BALANCE

DR-CR PERIOD DATE THIS DATE PERIOD DR-CR
PERIOD
O 1508 Other reguiatory assets 100,00 \ 200.00 300,00 400,00 500,00 100.00 200,00 [ 800.00 1,000.00 l
[J 1525 Miscellanecus deferred debit Red flags I
D 1570 Quakifying transition cosls disa ppear
Calculated

[0 1572 Extracrdinary event costs fields
[:I 1574 Deferred rate impact amounts
[0 2425 Other deferred credits
[:I 2405 Other Regulatory Liabilities
[ 1582 PILS and Taxes Variances
4 *
SUBMIT?
SUBMIT FORM®
|No | v

Step 4: RRR filing system has embedded data validation checks within the forms. If a user
attempts to submit a form with data validation errors or missing entries, RRR filing system will
display a pop-up flag to indicate the issue(s) that needs to be resolved. See Figure 18.
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Figure 18: Validation Rules

_ There ars errors in the Deferral Account data. The system will _
save your changes but will not submit the filing until the errors

Clicking Checkmark 2t the top of the page will not automatically submit thi have been corrected, even if you have indicated YES on the b down then click the Checkmark button,
Other Deferral/Variance Accounts Submit option

Step 6: Select “Yes” in the dropdown menu for submit form and then click checkmark to submit
the form. See Figure 19.

Figure 19: Submit RRR Filing Form

SuBMIT?

SUBNIT FORM

Yes v
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7.4. Export Dataor Reports and Print Functions

This section outlines the key steps to export select RRR data or reports from submitted forms.

Users can either export select data or generate a specified report(s) available in various formats to
export to the user’'s computer. A print function is also available to print RRR forms or select pages.

7.4.1. Exportdata:

In order to export data in MS excel using the export feature, the user will proceed with the
following steps:

Step 1: Open the desired RRR form and scroll to bring the desired table from where the data
is to be exported.

Step 2: Move the pointer over the selection boxlocated on the header of the first column of
the table, and click on it to select all the row entries (Note: you can make a custom selection
by individually selecting or deselecting the rows from the first column). See Figure 20.

Figure 20: Selection Box

RRR 3.1.2 INFORMATION

ach contract with affiliate(s)
ach contract separately.

a) For each affiliate with which the transmitter has or had an Affiliate Contract(s) for the provision of a service, resource, product or use of asset from the transmitter to the affiliate:

[ AFFILIATE NAME 1 CONTRACTID  TOTAL ANNUAL DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT
4 1,000.00
(4 ’ 2,000.00

Step 3: Once the desired data are selected, right-click anywhere inside the highlighted table

to open a right-click menu with options such as “export selection”, “export all”, etc. See Figure
21.
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Figure 21: Export Selection

RRR 3.1.2 INFORMATION

RRR3.1.2 ion on Affiliate and Ti ions requires

(i) the name of the affiliate;

(i) the number of Affiliate Contracts with the affiliate; and

{iii} the total annual doflar value of all transactions under each such Affiliate Contract.

In the tables balow, pleass report the total annual dolkar value of all transactions for each contract with affiliate(s).
If the transmitter has multiple contracts with an affiliate, please insert row(s) to report each coniract seperately.

1 a) For each affiliate with which the transmitter has or had an Affiliate Contract(s) for the provision of a service, resource, product or use of asset from the transmitter to the affiliate: J

Select and Right click °—°—
jJAL DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT
1,000.00
2,000.00
or had an Affiliate Contract{s) for the provision of a service, resource, product or use of asset from the affiliate to the transmitter: '

(0] AFFILIAT Exportall AL ANNUAL DOLLAR VALUE OF ALL TRANSACTIONS UNDER EACH CONTRACT

Step 4: Upon selecting the desired option (export selection in this example), the user can
then assign a preferred filename and select a file type such as .xls, .csv or .xml. See Figure
22.

Figure 22: Export File

Step 5: Note a special icon (-) is visible on the top right of the screen. This is the
location where all export data queries are saved for further download. Click on the “export
data” icon to view and download the exported files as showin Figure 23.

Figure 23: Export File Download
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Step 6: Awindow with all export file requests will open on the screen. Move the pointer over
the download icon (on the right hand side) and click to startthe download. The selected data
is now exported in the desired file format on the user's computer. See Figure 24.

Figure 24: Export File Lookup

o
| T ———— Vet ton ot Chiek o downlosd  —
=

7.4.2. Export Report

The user can export submitted RRR forms (or select pages) by following procedures similar
to those discussed in the exportdata section above.

RRR filing system allows the users to save and exporta desired RRR form(s) in a file format
on their computers:

Step 1: Click open the desired RRR form using the RRR filing system navigation bar and
then select the desired RRR form page.

Step 2: Located on the right, the menu bar includes a “Print” button. Through the Print
button, the user can create a report for a selected form by clicking on “export thisreport”. See
Figure 25.

Figure 25: Export Selection

S v 2 LFind.. @ (% #]10f2 « | 100% |~
Export this report

ED | Main Report

Step 3: For exporting a report, click on “export this report” icon. This will open a window with
a dropdown selection for the desired file format and custom page range. RRR filing system
has the following file formats PDF, RPT, RTF, XML, CSV and MS Word version. See Figure
26.
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Figure 26: Export Report Formats

were acquirpd cubonannnt a tha conacinn unar muct canort data reolowant toothe entity as it existed prig
H Revenue t = | number of accounts.
ded Distrib our distribution system.

lutomati File Format: sed Regulation Summary |
ibmit drop d

print all tl:;b Crystal Reports (RPT) .

tab to in page || ¥ [Crystal Reports (RPT) . this form cannot be subn)

inting stands ian GAAP [/ Accounting St

Ernational Fi

_ PDF
-
Microsoft Excel (97-2003)

Microsoft Excel (97-2003) Data-Only
Microsoft Excel Workbook Data-only
Microsofit VWord (97-2003)

Microsoft Véord (97-2003) - Editable

Rich Text Format (RTF) Zwport

Character Separated Values (CSW)

XKML

7.4.3. Print Report:
RRR filing system print feature allows the users to print RRR forms (or select pages):

Step 1: Click to open the desired RRR form using the UX navigation bar and then selectthe
desired RRR form page(s).

Step 2: Located on the right, the menu bar includes “Print” button. See Figure 27.

Figure 27: Print Report

Form

~ Refresh

Actions

Print

Step 3: Through the Print button, the user will click on the print icon to generate a PDF file for
printing. See Figure 28.

Figure 28: Print Selection

1o0f2 * | 100% -

RRR Filing Guide for ET, ER, GM, and USMP 28| Page
April 2020



Ontario Energy Board
8. RRR Revision Request

The following topic provides instructions on submitting and viewing RRR Revision Request.
8.1. Submit RRR Revision Request

In this example, it demonstrates howto submit RRR Revision Request. The user will proceed
with the following steps:

Step 1: Login to RRR filing system.

Step 2: Click on RRR Revision Request selection on the Navigation Bar (refer #1). This will
open two tabs “Submit RRR Revision Request’ and “RRR Revision Request Status”. See
Figure 29.

Figure 29: RRR Revision Request

Submit RRR Revision

Request

RRR Revision Request

Status

Step 3: Selecting “Submit RRR Revision Request” will open a blank form. The user will have
to ensure that all the mandatory fields marked in red asterisk (*) are filled in order to save the
work-in-progress form.
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Step 4: Select reporting entity name. Once all the required fields are entered, save the form
first by clicking on the checkmark (V) on the top right of the screen. See Figure 30.

Figure 30: Enter Data in RRR Revision Request

RRR DATA REVISION REQUEST

RRR DATA REVISION REQUEST
* Moo that 2 fieids on this form ar requined.

REPURITING ENTITY NAME ™ lTusl i Laondon: ion ET-0095-9599 |ssued ] -
LICENCE TYPE Electricity Transmitter
CONTACT PERSON Y J= —— P — -
DATE OF REQUEST® — =
REPORTING YEAR™ 2018 -
QUARTERLY DRt ANNUAL:® Annual v
REPORTING PERICD:™ Annual - January 1 - December 31 -
Annial - January 1 - December 31 - Electricity Transmitter - 1.1.2 -
Aannual - January 1 - December 31 - Electricity Transmitter - 3.1.2 - 3.1.2 - Affiliate Transactions -
TIoNA -
ADDATIONSL TION REFERENCE -
ADUATKANAL RRR SECTION REFERENCE -
ADEATIONAL R SECTION REFERENCE -
ADDITIONAL THON REFERENCE -

DATA TO BE CHANGED

As Filed
®

Fill data as filed

As Revised
*

Fill data as revised s

Step 5: Only after the formis saved the user should proceed with uploading an attachment by
clicking on the add attachment sign (+). See Figure 31.

Figure 31: Add RRR Revision Request Attachment

If you have any questions please conlact perit . yboard.ca

ATTACHNENT (0 - +

[0 & Altachmeni Binary FieNams

These are nu records availabke o display
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Step 6: Clicking on the add attachment will open another window where the user can select
and upload a file as an attachment. Click checkmark to save your attachment. A prompt
stating “Attachment Saved” will appear at the top-screen. See Figure 32.

Figure 32: Upload RRR Revision Request Attachment

RRR REVISION REQUEST ATTACHMENT

ATTACHMENT L

0 | LT
”
IL Sedect & Upload a Flle

Step 7: To submit the revisionrequest select Yes from the dropdown under the Submit table.
Click checkmark to save and submit your revision request. See Figure 33.

Figure 33: Submit RRR Revision Request

SUBMIT

SUBMIT FORM SUBMIT DATE

| Yes v
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8.2. RRR Revision Request Status

To reviewthe revision request status, click on “RRR Revision Request Status” as shown in Step 2 in
section 8.1. See Figure 34.

Figure 34: RRR Revision Request Status

BASIC SEARCH w

RRR DCata Revision Requests | - IMyCompany's RRR Change Requests I -

RESULTS [ sewmci Q)

RRR Data Revision Requests (18)

U T Contact Data of Filing F'Btiod_lu which the Repaorting Entity Name RRR Secbon Referance Status Suk
Person  Request | revision relales

0 & Alib.. Oclobse0.. Quarlery-Q4-Ocl. Quartery - 04 -, Quarterly - 04 - October 1 - Decamber 31 - Electricity Distributor - ., | Mew

O & aib.. Octobsr0.. OQuardsrdy-Q4-Ocl.. Quarery-Q4-. Quartery - Q4 - October 1 - Decamber 31 - Eleckricity Distibutor - .., | Submitted Oclober
D &£ Aib.. Octobar0.. Quartedy-Q3-July.. Quarterly - Q3 -.. Ouarterly - 03 - July 1 - September 30 - Electricity Distributor - 2.1 Submitted Octaber
D £ Aib... Octobar0,.. OQuarerdy-Q3-July.. OCuaredy-Q3-. Cuartery - O3 - July 1 - September 30 - Electricty Distributor - 2.1.... | Not Approved Dctobar
D £ Alb.. Oclober0... Ouarery-Q3-July., Quarterly - Q3 -, Quartedy - O3 - July 1 - September 30 - Electricity Distributor - 2.1 Mew

D B Aib. Octobar 0...  Annual - January 1 -.. Annual - Janua. Annual - January 1 - Dacember 31 - Electricity Transmitter - 3.1.2 -... | Mot Approved Oictobar
0O &8 Aib.. October0.. Annual - January 1-. Annual - Janua.. Annual - Jaruary 1 - December 31 - Electricity Transmitter - 3.1.2 -, Submitted October
0 # aib.. Septemb..  Annual-January 1-..  Annual - Janua.. Annual - January 1 - December 31 - Unit Sub-Matering - £.1.1-8.1... | Submitted Sepeml
O &8 alb.. Septemb.. Annual - January 1-. Annual - Janua.. Annual - January 1 - Decemrber 31 - Unit Sub-Metering - 8.1.1 - 8.1 New

C] & Alb.. Septemb.. Annual - January 1-..  Annual - Janua.. Annual - January 1 - December 31 - Unit Sub-Metering - 81.1-8.1... | Submitied Sepemi
0O & Ab.. Septemb.. Annual - January 1-..  Annual - Janua.. Annual - January 1 - December 31 - Electricity Distritutor - 214 - .. Approved Septeml
0O & &aib.. Septemb. Annual - January 1-..  Annual - Janua.. Annual - January 1 - Dacember 31 - Electricity Transmitter - 3.1.2-... | Completed Sepieml
D & Ra. Septemb. . Annual - January 1 -, Annual - Janua.. Annual - Jarusary 1 - December 31 - Unit Sub-Metering - 8.1.1-8.1. Submitied Sepeml
0O & dik. Septemb.. Annual - January 1-..  Annual - Janua. Annual - January 1 - December 31 - Electricity Distributor - 214 - .. Completed Sepeml
0 & aib.. Septemb. Annual - January 1 -, Annual - Janua.. Annual - Jaruary 1 - December 31 - Electricity Transmitter - 3.1.2 -, Approved Sepeml
D £ aib Saptamb. DOuarterty - 01 - Jan Ouartarty - 01 - Quartardy - 01 - January 1 - March 31 - Electricity Transmittar - 3.1 M

The status categories are listed below:

¢ New: RRR Revision Requestthat is saved but not submitted to OEB.

e Submitted: RRR Revision Request thatis submitted to OEB.

e Approved: Submitted RRR Revision Request that has been approved by OEB.
e Not Approved: Submitted RRR Revision Request notapproved by OEB.

e Completed: Approved RRR Revision Request marked as completed by OEB.
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. Frequently Asked Questions (FAQs)

1. Canluse my existing e-Filing Services login credentials to enter the RRR filing
system?

Yes, the login and password remain valid. RRR filing system, allows the users to also
renew or change the password at their end. For further instructions, please follow section
4 of the guide.

2. Willthe e-Filing Services portal cease to exist once the RRRfiling system goes
live?

Yes. The e-Filing Services will be deactivated once RRR filing system goes live.

3. lwanttoviewmyprevious RRR filing submissions. Will the RRR filing system be
able to show me all my earlier filings?

Yes. All the previous year’s RRR filings have moved to RRR filing system and accessible
by registered users. Please contact IT.help@oeb.ca for assistance if you have any
difficulties accessing your historic data.

4. |lwantto submitadatarevision foraformthat | submittedin e-Filing Services. Can
| submit a Data Revision Request for afiling thatwas done on e-filing services?

Yes. All previously reported data is carried overto RRR filing system.
5.  Willthe RRRfiling system auto save my work-in-progress?

No, but the forms can be saved manually. Once an incomplete formis saved, the status
will be shown as work-in-progress. For further instructions, please follow section 7.3 of
the guide.

6. Whyam lunableto save awork-in-progress form?

Before saving a work-in-progress form please ensure that all the mandatory fields
marked with red asterisk (*) are filled. Once all the mandatory fields are entered click on
the “checkmark” sign (V) to save your work-in-progress form. For further instructions,
please followsection 7.3 of the guide.

7. While entering datal see ared mark onthe data entry cells.Is this an error
message”?

A red mark displayed on data entry cells indicate that the data is not yet saved. The red
mark will disappear once the formis saved by clicking the “checkmark” sign (V).

8. Howdo Idistinguish between aread only and writeable cell in the RRR filing
system?
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10.

11.

12.

13.

14.

A read only cell (either fixed or auto-calculated field) has a grey background colour,
whereas, an editable cell has a white background colour. Within a table, a calculated cell
has the column header in a grey background colour.

How do | view the auto-calculated fields once | enter data in the editable fields?

To view these fields, you will need to save the work-in-progress in your formto allowthe
systemto run background calculations in order to display results in the auto-calculated
fields.

How do the auto-calculated fields showthe calculated output once the data is
entered?

To view these fields, you will need to save the work-in-progress in your formto allowthe
system to run background calculations in order to display results in the auto-calculated
fields.

| want to select text and datato copy and pastein adocument for my use. Is there
away | can copythe data entered in UX?

The RRR filing system interface features an export function that allows for the extraction
of the data selected by the user. Upon selection, the data can be extracted and saved in
multiple user-friendly formats for exporting. For further instructions, please follow section
7.4 of the guide.

| want to printaform. WhatshouldIdo?

Use the print function located in the menu section of RRR filing system for printing forms.
For further instructions, please follow section 7.4.3 of the guide.

After clicking export the following pop up appears onthe screen, “Your export
<filing title.xIsx>is ready for download” .| want to know where is the exported file
savedin the system for download?

Once the start export is clicked, the selected data is then saved in the exports tab located
on the top right side of the window. Click on the exports tab to view the current and any
previously exported selections for download in the desired format. For further
instructions, please follow sections 7.4.1 and 7.4.2 of the guide for export data and
export reports, respectively.

Have general ITrelated questions?

For any general IT related questions, please get in touch with OEB’s IT Help at
IT.help@oeb.ca
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10. Legend
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Unsaved data entry
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