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1. LOGGING INTO UX:

e Use the link https://p-
pes.ontarioenergyboard.ca/PivotalUX/ to log

into UX. .
e The Intervenor Cost Claim application can » Ontario
also be accessed on oeb.ca’s File documents Energy
online webpage. e > Board
e Enter your Username and Password. e
USERNAME
PASSWORD

D KEEP ME SIGNED IN

SIGN IN

Forgot your password?
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2. DASHBOARDS:
e Logging into the application will open the
Action Centre.

¢ The Intervenor Dashboard displays four
default portals.

o Cost Claim Cases
o In Progress Cost Claims
o Submitted Cost Claims

o Finance Approved Cost Claims

H Select the ‘“+’ icon on the far right to view
a specific portal.

To customize a dashboard, e.g., to expand

ﬁ a row or rows, or specify how often the
portal will refresh, select the ‘settings’
icon.

PIVOTAL

Action Center

«

My Profile

v

Cost Claims

PIVOTAL

Action Center

&

My Profile

&

Cost Claims

ACTION CENTER

Intervenor v

Cost Claim Cases (3) S
Updated: 2022-02-04 13:48:18

In Progress Cost Claims (5) < #*
Updated: 2022-02-04 13:48:18

D 5= Case Number Applicant Ap| D 55 Cost EB# Phase Su
Sut Claim # # De

<

N (= T EB-2022-001... 1 ~
TEST-ABC... Pro D = 757
Ontario Ener...  Pro D =
Ontario Ener... Pro D =)

O3 s

<

B EB20220...
O EB-2022-001... 1

0O 8 es2020..
0O & Ees2o20..

EB-2022-001...
EB-2022-001...

EB-2022-002...

Submitted Cost Claims (1) < %
Updated: 2022-02-04 13:48:18

Finance Approved Cost Clai...< %
Updated: 2022-02-04 13:48:18

O 5= Cost EB# Phase Su
# De

D 5= Cost EB# Phase Su
Claim # # De

Claim #
(=

EB-2022-001... 1 E There are no records available to display.

ACTION CENTER

Intervenor v

Cost Claim Cases (3) (S

Updated: 2022-02-04 10:58:30

D = Case Number Applicant Application Case Status Phase Submission Deadline
Submission

Status

(0 B EB20220.. TEST-ABC... Proceed Open

February 28, 2022 D

February 25, 2022

D E=| EB-2022-0... Ontario Ener... Proceed Open

(0 © EB20220.. OntarioEner... Proceed Open February 04, 2022

Actions

B Peel off

Actions

& Pegl off
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3. INTERVENOR DASHBOARD - PORTALS:

3.1 Cost Claim Cases PIVOTAL ACTION CENTER

Intervenor v

The cases an intervenor is eligible to a3
@ flle a COSt Clalm agalnst W|" appear |n o @ Cost Claim Cases (2) < % InProgress Cost Claims (5) <o

Updated: 2022-02-10 15:25:20 Updated: 2022-02-10 15:25:20
. My Profile . . .

th rt I () &  CaseMumber Applicant  Applicati.. Case Phase Submission Deadiine = Cost Inte. ClaimStatus Date Time Total  Total Amou
IS portal. Submiss . Status Claim # Code Submitted  Claim Awarded

m o m

8 Status Bl 75  EB-2022-0016 T InProgress <
() & es2020015  TEST-ABC.. Prece.. Open 1 February 26,2022

{E CI|Ck on the blue |Con to the Ieft of 4 EB202-0016  OntarioEner.  Proce . Open 1  February 25,2022
the EB# or Cost Claim # to select a D
record to process. . comum :

Submitted Cost Claims (1) < % | Finance Approved Cost Claims (0) < # @
3.2 In Progress Cost Claims Updated: 2022-02-10 15:25:20 Updated: 2022-02-10 15:25:20

75 Cost EB# Phase Submi... Inte... Claim Status| Date Tme | Total Claim T 0O & Cost EB# Phase Submi.. Inte... Claim Status Date Time  Total Claim
Claim# #  Deadine Code Submitted Claim # #  Deadine Code Submitted

Once a Cost Clalm has been Created 725 80 EB22001. 1 Feb.. T. Submitted Februar. 20,295.25 There are no records available to display.
and saved, it will appear in the In
Progress Cost Claims portal.

lif

757 EB-2022-0015 In Progress

m

T
758 EB-2022-0015 e.. T.. InProgress
T

m

In Progress 4,847.70

3.3 Submitted Cost Claims

Claims submitted to OEB will appear
in Submitted Cost Claims portal.

3.4 Finance Approved Cost Claims

. OEB-approved cost claims appear in this portal.
Total Amount Awarded will display once it's been entered in the system.
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4. MY PROFILE

e Setting up a profile is a one-time step for intervenors or administrative staff entering claims on behalf of intervenors.

e The information is specific to the intervenor and eliminates the need to re-enter the same information for subsequent cost claims.

e Administrative staff filing on behalf of an intervenor(s) do not need to complete the Intervenor section but will need to enter a PAYMENT

ADDRESS.
e Select My Profile

PIVOTAL

CIE] USER DETAILS

Ladadll

Action Center BIRSENANE

-

COMPANY NAME

1

Cost Claims

ACCOUNT DETAILS

LOGIN

COMPANY

e Scroll down to the INTERVENOR section

Fol

= Refresh

T Peel off
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¢ Select SERVICE PROVIDER TYPE from the dropdown list (Legal Counsel, Articling Student/Paralegal, Consultant, Analyst)
e Enter the YEAR CALLED TO BAR if applicable
e Enter COMPLETED YEARS (The system will use this to populate the appropriate hourly rate.)
e PAYMENT ADDRESS
e This section can include multiple addresses — e.g., the intervenor’s and those of clients.
e The address selected as the primary address will be the default and can be changed as needed.
e CV’S - pertains to consultants in a proceeding. It displays the last time a CV was uploaded to the system.
o The system will prompt for an update if the version on file is more than two years old at the time a cost claim is submitted.

PIVOTAL

SEN

P

Action Center

1

My Profile

|

INTERVENOR

SERVICE PROVIDER TYPE YEAR CALLED TO BAR COMPLETED YEARS

Legal Counsel A d 1991 —
v -

Cost Claims cV's

G ATTACHMENT DATE UPLOADED |

PAYMENT ADDRESSES

G ADDRESS LINE1 ADDRESS LINE 2 CITY PROVINCE POSTALCODE INTE...
PRIM...

D 2300 Yonge Str... Toronto ON M3B 355

D 123 Main Street Ajax ON P31 787 [ ]
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5. COST CLAIM LAYOUT

Case Level

e This is the screen displayed after a case is selected from the Cost Claim Cases dashboard.
o All cost claims that have been entered for that case will be listed here.
o If you represent multiple intervenors for the same case, those claims will appear in the list.

PIVOTAL

% CASE

EB-2022-0015: Rates: Generation: TEST -,

EB-2022-0015: RATES: GENERATION: TEST - ABC LIMITED COMPANY

PHASE

1

INITIAL APPLICATION RECEIVED DATE

CASE STATUS

Action Center Open Fol

APPLICATION TYPE

8 Rates

COST CLAIM SUBMISSION DEADLINE

APPLICANT

< Refresh

December 31, 2020 TEST - ABC Limited Company, Toronto: C¢

= Peel off

My Profile

v

Cost Claims

February 28, 2022

Actions

COST CLAIMS
0>

Create Cost Claim

INTERVENOR INTERVENOR COMPANY PHASE SUBMISSION CLAIM STATUS TOTAI
# DEADLINE AMOUP

AWARD

D = Participant, Test; +()416-786-0987 tes... TEST - ABC Limited Compan... @ 1 February 28...  Submitted

D = Participant, Test; +()416-786-0987 tes... = TEST - ABC Limited Compan... = 1 February 28...  Submitted

D = Participant, Test; +()416-786-0987 tes... = TEST - ABC Limited Compan... 1 February 28...  Submitted

D =l Participant, Test; +()416-786-0987 tes... =~ TEST - ABC Limited Compan... 1 February 28...  Submitted

D = Ramsay, Lynn; +1 (416) 481-1967 lyn... TEST - ABC Limited Compan... 1 February 28...  In Progress

D = Ramsay, Lynn; +1 (416) 481-1967 lyn... TEST - ABC Limited Compan... @ 1 February 28... = In Progress
User Guide for Intervenor Cost Claims 6
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Header Level

The Cost Claim header encompasses the
individual cost claims for each participant and

replaces the Affidavit and Summary of Fees and

Disbursements.

This is the form that is submitted to the OEB
when all the individual participant cost claims
have been completed.

Comprised of five sections (grids)

@ Cost Claim Header

Participants

®

Attachments

® ®

Cost Claim Summary

Submit

)

PIVOTAL

Action Center

&

My Profile

«

Cost Claims

Action Center

4

My Profile

(1

Cost Claims

Cost Claim Header

EB-2022-0015 : 1 : TEST PARTICIPANT

COST CLAIM NUMBER

77 February 28, 2022 Submitted
=:1] OTHER EB#S PHASE #

EB-2022-0015: Rates: Generation: TEST - ABC Lin 1

SUBMISSION DEADLINE DATE CLAIM STATUS

INTERVENOR / FILER INTERVENOR GOMPANY* INTERVENOR TYPE
Participant, Test; +()416-786-0987 test.participanty  TEST - ABC Limited Company, Toronto: Corporat  Full Registrant
HST RATE ONTARIO EXCHANGE RATE COUNTRY

13.00
HST NUMBER

LATE SUBMISSION ALLOWED EXTENSICN DEADLINE DATE

1234567890 D

PARTICIPANTS @

D = NEW NON-FILING PARTICIPANT
O=m
O John Smith

FILING PARTICIPANT TOTAL(S)  PARTICIPANT CLAIM STATUS
Participant, Test; +(}416-786-0987 test_parlicipani@oeb.cax 2,906.30 | Submitled

1,498.37  Submitted

ATTACHMENTS

D DOCUMENT TYPE ATTACHMENT

IMPORT MESSAGE @

(] & TABC EB-2022-0015 Cost Claim 011320221502.p01

TOTAL LEGAL/CONSULTANT/OTHER FEES TOTAL DISBURSEMENTS TOTAL HST
3,730.00
TOTAL CLAIM TOTAL AMOUNT AWARDED
4,404.67
REASON FOR DISALLOWANCE

REASON FOR DISALLOWANCE 2 REASON FOR DISALLOWANCE 3

MAKE CHEQUE PAYABLE TO

Change Payment Address

SEND PAYMENT TO ADDRESS < ATTENTION

Leslie Participant

1 First Street
Toronto, ON
M4F3D3

@
SUBMIT SECTION U

| am a representative of the Party. | have examined all of the documentation in support of this cost claim. The costs incurred and time spent are directly related to the
Party's participation in the OEB Process referred to above.

This cost claim does not include any costs for work done, or time spent, by a person that is an employee or officer of the Party as described in section 6.05 and 6.09 of
the OEB's Practice Direction on Cost Awards.

The information (fees and disbursements) filed in this cost claim is complete and accurate and in accordance with the OEB's Practice Direction for Cost Awards and
Appendix A, the Cost Awards Tariff.

SUBMITTED BY DATE SUBMITTED

Leslie Participant January 13, 2022

User Guide for Intervenor Cost Claims
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Cost Claim Header Grid

The COST CLAIM NUMBER
appears here as well as the
INTERVENOR COMPANY that the
cost claim is entered on behalf of.

The system will populate the
header with information specific to
the case and the intervenor.

The status of the cost claim is also
shown here — either ‘In Progress’,
‘Submitted’ or ‘Approved by
Finance’.

Participant Grid

Lists all participants claiming costs,
with the total dollar amount claimed
and the PARTICIPANT CLAIM

PIVOTAL

)
—

Action Center

™

My Profile

&

Cost Claims

COST CLAIM NUMBER
737

EB#

Cost Claim Header — Top Section

EB-2022-0015: 1 : TEST PARTICIPANT

SUBMISSION DEADLINE DATE
February 28, 2022

OTHER EBHS

EB-2022-0015: Rates: Generation: TEST - ABC Lin

INTERVENOR / FILER

INTERVENOR COMPANY*

Participant, Test; +{)416-786-0987 test participant{ TEST - ABC Limited Company, Toronto: Corporat

HST RATE ONTARIO
13.00

HST NUMBER
1234567800

EXCHANGE RATE

LATE SUBMISSION ALLOWED
=0 |

=y

CLAIM STATUS
Submitted

PHASE #
1

INTERVENOR TYPE
Full Registrant

COUNTRY

EXTENSION DEADLINE DATE

®

PARTICIPANTS

D 5= NEW NON-FILING PARTICIPANT

BE=N |
[BE=1 -]

FILING PARTICIPANT

Participant, Test; +(}416-786-0987 test participant@oeb.cax

John Smith

TOTAL ($)
290630  Submitted

1,498.37  Submitted

PARTICIPANT CLAIM STATUS

ATTACHMENTS

() DOCUMENT TYPE

0

ATTACHMENT

@. TABC EB-2022-0015 Cost Claim 011320221502.pdf

IMPORT MESSAGE @

STATUS. All participants must have a claim status of ‘Submitted’ before the entire cost claim can be submitted to the OEB.

Attachments Grid

The ATTACHMENTS grid on the Cost Claim Header will include general attachments related to the cost claim such as a cover letter.

Submitting the cost claim to the OEB will generate a file that includes all participant claims and receipts and placed on the public
record through our website and the OEB Regulatory Document Search.

When the OEB approves the cost claim, another file will be generated and posted similarly.

Cost Claim Header — Lower Section

User Guide for Intervenor Cost Claims
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Cost Claim Summary

This section displays the total
cost claim amount, payment
details, total amount awarded and
any reasons for disallowance if
the amount awarded is less than
the amount claimed

Submit Section

This section replaces the
Affidavit.

PIVOTAL
g,
Action Center

1

My Profile

«

Cost Claims

EB-2022-0015 : 1 : TEST PARTICIPANT

TOTAL LEGAL/CONSULTANT/OTHER FEES TOTAL DISBURSEMENTS TOTAL HST
3,730.00

TOTAL CLAIM TOTAL AMOUNT AWARDED
4,404.67

REASON FOR DISALLOWANCE REASON FOR DISALLOWANCE 2 REASON FOR DISALLOWANCE 3

MAKE CHEQUE PAYABLE TO

Leslie Participant Change Payment Address

SEND PAYMENT TO ADDRESS " ATTENTION

1 First Street
Toronto, ON
M4F3D3

SUBMIT SECTION @

| am a representative of the Party. | have examined all of the documentation in support of this cost claim. The costs incurred and time spent are directly related to the
Party's participation in the OEB Process referred to above.

This cost claim does not include any costs for work done, or time spent, by a person that is an employee or officer of the Party as described in section 6.05 and 6.09 of
the OEB's Practice Direction on Cost Awards.

The information (fees and disbursements) filed in this cost claim is complete and accurate and in accordance with the OEB's Practice Direction for Cost Awards and
Appendix A, the Cost Awards Tariff.

SUBMITTED BY DATE SUBMITTED

Leslie Participant January 13, 2022

User Guide for Intervenor Cost Claims
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CREATE A COST CLAIM

The following are the steps to create and submit a cost claim to the OEB:

e Select a Case

e Enter Cost Claim Header information

o Select Participants

¢ Enter Participant Hours HEARINGS or CONSULTATIONS
¢ Enter Participant Disbursements

e Add Participant Attachments

e Submit to Intervenor on Participant record

e Submit Cost Claim to OEB

6. SELECT A CASE PIVOTAL EB-2022-0015: RATES: GENERATION: TEST - ABC LIMITED COMPANY
After selecting the case from the COST . s ©) e
S EB-2022-0015: Rates: Generation: TEST-, 1 Open
Action Cent
CLAIMS portal’ S — APPLICATION TYPE INITIAL APPLICATION RECEIVED DATE APPLICANT
. . 8 Rates December 31, 2020 TEST - ABC Limited Company, Toronto: Ce
@ CIICk On create COSt Clalm M)‘ Profile COST CLAIM SUBMISSION DEADLINE
(right-hand navigation panel) February 28, 2022 ®
1
. . . COST CLAIMS
This wil dISpIay the PHASE # of CostGiams INTERVENOR INTERVENOR COMPANY ~ PHASE SUBMISSION  CLAM | TOTAL
the case and SUBMISSION Us # DEADLINE ~ STATUS | AMOUNT
AWARDED
DEADLINE
D = Participant, Test; +()416-786-0987 tes... - ABC Limited Compan... February 28 Submit...
The COSt Clalm mUSt be Submltted tO D = Participant, Test; +()416-786-0987 tes. .. - ABC Limited Compan... February 28.. Submit. .,
the OEB on or before the deadllne date D L= Participant, Test; +()416-786-0987 tes... - ABC Limited Compan... February 28... | Submit...

D = Participant, Test; +()416-786-0987 tes... - ABC Limited Compan... February 28...  Submit...

D = Ramsay, Lynn; +1 (416) 481-1967 lyn... - ABC Limited Compan... February 28... = InProg...

D =) Ramsay, Lynn; +1 (416) 481-1967 lyn... - ABC Limited Compan... February 28...  InProg...

EB-2022-0016: Rates: Generation: Ontario Energy Board >

User Guide for Intervenor Cost Claims 10
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¢ When the cost claim opens, select the
INTERVENOR COMPANY you are
representing.

o The system will populate with the
information from the Intervenor’s
profile (HST rate and number),
eliminating the need to re-enter this
information for each cost claim.

e Please confirm that this information is
correct and if not, contact
reqgistrar@oeb.ca

e The form allows for information such
as OTHER EB#s, EXCHANGE RATE
and COUNTRY to be entered if
applicable.

e Click the checkmark to save the data.

ENTER COST CLAIM HEADER INFORMATION

PIVOTAL

Action Center

4

My Profile

4

Cost Claims

COST CLAIM

COST CLAIM NUMBER SUBMISSION DEADLINE DATE
February 25, 2022

EB# OTHER EB#S

EB-2022-0016: Rates: Generation: Ontario | EB-2021-0000

INTERVENOR / FILER INTERVENOR COMPANY *

Ramsay, Lynn; +1 (416) 481-1967 lynn.ram  TEST - ABC Limited Company, Toroi ¥
HST RATE ONTARIO EXCHANGE RATE

13.00 = +
HST NUMBER LATE SUBMISSION ALLOWED

1234567890 O

CLAIM STATUS
New

PHASE #
1

INTERVENOR TYPE
Full Registrant

COUNTRY

EXTENSION DEADLINE DATE

PARTICIPANTS

D 5= NEW  NON-FILING PARTICIPANT  FILING PARTICIPANT TOTAL ($) PARTICIPANT CLAIM STATUS

ATTACHMENTS
D DOCUMENT TYPE ATTACHMENT  IMPORT MESSAGE

User Guide for Intervenor Cost Claims
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8. SELECT PARTICIPANTS

¢ Participants represents everyone who
has a cost claim to be submitted,
including the intervenor who is
responsible for the overall cost claim.

e To prepare cost claims for each
participant, the intervenor will add all
eligible Participants to the cost claim
by clicking the + icon on the
PARTICIPANTS grid.

e The form will update as claims are
entered as well as the cost claim for
each Participant.

e |If the intervenor is entering their own
cost claim, they will also add a
Participant record for themselves.

9. ATTACHMENTS GRID

e This section of the Cost Claim header
is where general attachments related to
the cost claim such as a cover letter
can be uploaded.

e To add an attachment, click the + icon

e Select your document under the
ATTACHMENT column

e Select ‘COVER LETTER’ under
DOCUMENT TYPE

PIVOTAL

=

Action Center

4

My Profile

4

Cost Claims

PIVOTAL

Action Center

-

My Profile

4

Cost Claims

COST CLAIM

COST CLAIM NUMBER SUBMISSION DEADLINE DATE CLAIM STATUS
February 28, 2022
EB# OTHER EB#S
EB-2022-0015: Rates: Generation: TEST -,
INTERVENOR

INTERVENOR COMPANY ¥ INTERVENOR TYPE

Ramsay, Lynn; +1 (416) 481-1967 lynn.ram
HST RATE ONTARIO
13.00 = +

HST NUMBER

TEST - ABC Limited Company, Toroi # Full Registrant

EXCHANGE RATE COUNTRY
LATE SUBMISSION ALLOWED EXTENSION DEADLINE DATE

1234567890 O

PARTICIPANTS

D 5= NEW NON-FILING PARTICIPANT  FILING PARTICIPANT TOTAL (§) PARTICIPANT CLAIM STATUS

ATTACHMENTS

D DOCUMENT TYPE ATTACHMENT  IMPORT MESSAGE

EB-2022-0016 :

INTERVENOR / FILER INTERVENOR COMPANY* INTERVENOR TYPE

Ramsay, Lynn; +1 (416) 481-1967 lynn.ram  TEST - ABC Limited Company, Toronto: C

EXCHANGE RATE

Full Registrant
HST RATE ONTARIO

13.00 = +
HST NUMBER

1234567890 O

COUNTRY

LATE SUBMISSION ALLOWED EXTENSION DEADLINE DATE

Fol

& Refresh

= Peel off

Actions

PARTICIPANTS

D 55 NEW  NON-FILING PARTICIPANT FILING PARTICIPANT TOTAL ($)

O=s

4

Van Pelt, Lucy; +()416-786-0987 lucy.vanpelt@oeb.cax 0.00

PARTICIPANT

New

(+) Submit

Print

ATTACHMENTS

D DOCUMENT TYPE ATTACHMENT  IMPORT MESSAGE

L

TOTAL LEGAL/CONSULTANT/OTHER FEES TOTAL DISBURSEMENTS TOTAL HST

User Guide for Intervenor Cost Claims
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10. SET UP PARTICIPANT

@ After selecting the case and
creating a cost claim, select the

‘+’ jcon on the far right to add a
participant.

The PARTICIPANT cost claim
form will open.

To edit an existing participant
record, click the blue icon to the
left of the participant’s name.

Any information previously
entered and saved in the
participant’s profile will populate
the form.

PIVOTAL

=

Action Center

4

My Profile

-

Cost Claims

PARTICIPANT

COST CLAIM NUMBER SUBMISSION DEADLINE DATE CLAIM STATUS

914 February 28, 2022 In Progress

EB# OTHER EB#S PHASE #
EB-2022-0015: Rates: Generation: TEST -, 1

INTERVENOR COMPANY*

INTERVENOR / FILER INTERVENOR TYPE

Ramsay, Lynn; +1 (416) 481-1967 lynn.ram  TEST - ABC Limited Company, Toronto: C  Full Registrant
HST RATE ONTARIO EXCHANGE RATE COUNTRY
13.00 = +
HST NUMBER LATE SUBMISSION ALLOWED

1234567890 0O

EXTENSION DEADLINE DATE

PARTICIPANTS

O £ NEW NON-FILING PARTICIPANT FILING PARTICIPANT TOTAL ($)

O=2 =

4

Brown, Sally; +1 (416) 345-5913 sally.brown@oeb.cax 0.00

L+

PARTICIPANT C

ATTACHMENTS

G DOCUMENT TYPE ATTACHMENT  IMPORT MESSAGE

To add a participant, select the FILING PARTICIPANT from the dropdown list.

Fol

< Refresh

Cx Peel off

Actions

Submit

Print

CANCEL

Accountit, Test: +1(999)999-9999 test account!1@oeb.cax

Brown, Charlie; +1 (416) 481-1967 charlie brown@oeb.cax

Sally; +1 (416) 3455913 sally brown@oeb.cax

Dctiminant Tact: <148 788 AGAT tnet narticinant@ank ~o

User Guide for Intervenor Cost Claims

13



Ontario Energy Board

If the participant is not named in the dropdown list, click ‘NEW PARTICIPANT’

O o0 O O O

e Select the case

category — PIVOTAL
HEARINGS or =
CONSULTATIONS Action Center
(only the available o

option will be

selectable) and/or o
DISBURSEMENTS &

checkboxes.

e This will create the
corresponding forms
to be filled out for the

Enter the NON-FILING PARTICIPANT FIRST and LAST NAME
Select the SERVICE PROVIDER TYPE
Enter YEAR CALLED TO BAR (for Legal Counsel) and COMPLETED YEARS PRACTICING

If the HST RATE charged by the participant is different, select the correct rate.
Save the form to ensure the HOURLY RATE is populated.

GASE GOST GLAIM
EB-2022-0015: Rates: Generation: TEST - ABC Limited C.  EB-2022-0015:1:

FILING PARTICIPANT NEW PARTICIPANT

PARTICIPANT

INTERVENOR ! FILER NAME

B=] Ramsay, Lynn; +1 (416) 481-1967 lynn.ramsay@oeb.cax

NON-FILING PARTICIPANT FIRST NAME*

PARTIGIPANT GLAIM STATUS

New

NOM-FILING PARTICIPANT LAST NAME™

=
@ Form

B 2 Refresh
SERVICE PROVIDER TYPE* YEAR UALLED 1U BAR LUMPLE IED TEARS PHAGHILING/ Y EARS UF KELEVAN | HUUKLY KAIE D Peel off
EXPERIENCE
-
Actions
CV STATUS (FOR CONSULTANT/ANALYST) LAST CV DATE HST RATE CHARGED™
13.00 hd

HEARINGS CONSULTATIONS DISBURSEMENTS

CJ HEARINGS SUBTOTAL (5) HEARINGS TOTAL TAX (S} HEARINGS TOTAL (5)

Hearings

participant_ 8 REVIEW APPLICATION AND EVIDENCE
Consultations D NAME HOURS HOURLY SUB HST HST TOTAL
RATE RATE
1
Disbursements
“ DISCOVERY
EJ D NAME HOURS HOURLY SUBTOTAL HST HST TOTAL
Attachments RATE RATE
ISSUES LIST
User Guide for Intervenor Cost Claims 14
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11.ENTER PARTICIPANT HOURS -
HEARINGS

To enter HEARINGS hours, click on the
HEARINGS checkbox in the top grid.

The HEARINGS form will prepopulate with
the activities that can be claimed.

Enter the hours claimed and then click on
the checkmark to save the form.

Either click on the Attachments task on the
left or scroll down to the ATTACHMENTS
grid at the bottom of the form.

Click on the ATTACHMENT column.
Upload your attachment(s) and indicate the
DOCUMENT TYPE from the dropdown list.

@ ® ® O

12.ENTER PARTICIPANT HOURS -
CONSULTATIONS

To enter CONSULTATIONS hours, click on
the CONSULTATIONS checkbox in the top
grid.

To navigate to the CONSULTATIONS form,
click on the Consultations task on the left-
hand side.

The CONSULTATIONS form will
prepopulate with the activities that costs can

®

be claimed for along with the Maximum Hours allowed.

PIVOTAL

=

Action Center

1

My Profile

«

Cost Claims

Action Center

1

My Profile

4

Cost Claims

SERVIGE PROVIDER TYPE¥

Legal Counsel

CV STATUS (FOR CONSULTANT/ANALYST)

SALLY BROWN

YEAR CALLED TO BAR¥

v 2001

LAST CV DATE

CONSULTATIONS

HEARINGS @
g

®

COMPLETED YEARS PRACTIGING/YEARS HOURLY RATE
OF RELEVANT EXPERIENCE®

20 O
HST RATE CHARGED®
13.00
DISBURSEMENTS

0

)

Itations

Consu

Disbursements

Attachments

HEARINGS SUBTOTAL ($) HEARINGS TOTAL TAX ($)

1,650.00
REVIEW APPLICATION AND EVIDENCE

D NAME

C] Review Application and Evidence
DISCOVERY

NAME

C] Preparation of Interrogatories

C] Review Interrogatory Responses

—_

TOTAL SERVICE PROVIDER FEES

O

D Total Service Provider Fees:

NAME

ATTACHMENTS
4

v
8 TIME DOCKET - JOHN DOE.pdf

ATTACHMENT

The process to enter time and include attachments is the same as noted above.

HOURS

HOURS

HEARINGS TOTAL ($)
214.50

HOURLY
RATE

SUB... HST

RATE

HST TOTAL

r v 4
5.00 330  1,650. 13.00 214.50

HOURLY
RATE

SUBTOTAL

330

330

SUBTOTAL

r
17,820.00

To add an attachment, click + and then click inside the attachment field in the rows below

DOCUMENT TYPE IMPORT MESSAGE

-9

Time Docket

1,864.50

®

HST

23166

»

)
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13.ENTER PARTICIPANT DISBURSEMENTS

®

To enter DISBURSEMENTS, click on the
DISBURSEMENTS checkbox in the top
grid.

To navigate to the Disbursements form,
click on the Disbursements task on the
left-hand side.

The DISBURSEMENTS form will
prepopulate with the expense categories
that can be claimed.

For each expense entered, a
corresponding attachment will be required.
Click on the checkmark to save the form.

Click in the ATTACHMENT column for the
row to add the related documents
(receipts).

The ATTACHMENTS grid will display the
receipt type to attach.

PIVOTAL

Action Center

&

My Profile

4

Cost Claims

Action Center

~

My Profile

1

Cost Claims

CV STATUS (FOR

LAST CV DATE

CONSULTANT/ANALYST)

CV Required
HEARINGS

4

CONSULTATIONS

O

SALLY BROWN

HST RATE CHARGED®

13.00

DISBURSEMENTS @

~

1

Hearings

1

Consultations

v

Disbursements

&

Attachments

DISBURSEMENTS SUBTOTAL ($)

DISBURSEMENTS TOTAL ($)

DISBURSEMENTS
NAME

Scanning/Photocopy (Internal)
Scanning/Photocopy (External)
Printing (Internal)

Printing (External)

Travel: Car Mileage — Northern .
Travel: Rail

Travel {Other)

J 0B da

Daarline
<

DISBURSEMENT TOTALS
D NAME

D Total Disbursements:

1

DISBURSEMENTS TOTAL TAX ($)

ATT. ATT. QrY
REQ'D PRO..

[N ]
-
| .

r

r

$/UNIT

OTHER TAXES/TIPS TOTAL (§)

NET
COsT

r
0.35 15.40

v
25.00 125.00

To add an attachment, click + and then click inside the attachment field in the rows below

ATTACHMENTS
D ATTACHMENT

HST
RA

13.00

r
13.00

13.00

13.00

13.00

13.00

12.0n

RELATED DISBURSEMENT

(| PHOTOCOPYING RECEIPTS - EXTERN: u

O

Printing (Intemal)

Scanning/Photocopy (Extern...

HST OTH.
TAX...

2.00

»
16.25

NET COST

140.40

IMPORT MESSAGE

[+)

2 Peel off

Actions

Submit To Intervenor

Print
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14. ADD PARTICIPANT ATTACHMENTS mr SALLY BROWN

TOTAL SERVICE PROVIDER FEES
There are three areas where documents can be attached to Acon entr o NAvE suBToniL
the COSt Cla | m: E/ (O Total Service Provider Fees: " trs2000
My Profile »
. . . To add an attachment, click + and then click inside the attachment field in the rows below
On the Hearings/Consultations form i.e., ~ ATTACHMENTS oo
@ Cost Claims. E/‘ ATTACHMENT DOCUMENT TYPE  IMPORT MESSAGE

e TIME DOCKET
¢ INVOICE (if the Service Provider is a consultant)

- v
(™ TIME DOCKET - JOHN DOE. pdf &> Time Docket

PIVOTAL SALLY BROWN

ravel: Car Mileage = Southern...
)
D Travel: Car Mileage — Northern ...

Action Canter
O Twavel: Rai

E‘/ O Travel (Gther)
On the Disbursements form for each expense claimed. My Profle [

g DISBURSEMENT TOTALS

Cost Claims. & NAME NET COST

C] Total Disbursements: 140.40

To add an attachment, click + and then click inside the attachment field in the rows below

@ ATTACHMENTS o

D ATTACHMENT RELATED DISBURSEMENT IMPORT MESSAGE
CLAIM

Scanning/Photocopy (Extern

O Printing (Internal)

PIVOTAL JOHN DOE
On the Participant form under General Attachments.
" CV STATUS (FOR LAST CV DATE HST RATE CHARGED™
Consultants and Analysts will attach their CV on this Acton Center m!“d o
g ri d 0 Cj“ HEARINGS CONSULTATIONS DISBURSEMENTS

My Profile 4 8] O

~ 4

Cost Claims Hearings

To add an attachment, click + and then click inside the altachment field in the rows below @
GENERAL ATTACHMENTS o

@ 0O ATTACHMENT DOCUMENT TYPE  IMPORT MESSAGE

~ neultations v ———
el bie) D CV-JOHN DOE.pdf Q. ov

(rwr d
=

Disbursements

«

Attachments

HEARINGS, CONSULTATIONS, DISBURSEMENTS ATTACHMENTS
D ATTACHMENT RELATED DISBURSEMENT CLAIM  DOCUMENT TYPE
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15. SUBMIT TO INTERVENOR (PARTICIPANT)

Once a cost claim has been entered for a
participant and all required attachments
included, the claim can be submitted to
the Intervenor.

@

PIVOTAL

Action Center

1

My Profile

1

Cost Claims

Select ‘Submit to Intervenor’

The status on the Participant cost
claim changes from ‘In Progress’
to ‘Submitted.’

Click the arrow (top left) to return to
the Cost Claim Header.

Action Center

Action Center

My Profile

41

Cost Claims

CASE

EB-2022-0015: Rates: Generati
FILING PARTICIPANT*

O

Brown, Sally; +1 (416) 34 =

SERVICE PROVIDER TYPE*
Legal Counsel v 2001

CV STATUS (FOR
CONSULTANT/ANALYST)

CV Required
HEARINGS

v )

COST CLAIM

EB-2022-0015:1:Lynn| -}EI
NEW PARTICIPANT

YEAR CALLED TO BAR¥

LAST GV DATE

CONSULTATIONS

SALLY BROWN

INTERVENOR / FILER NAME

NON-FILING PARTICIPANT FIRST
NAME

COMPLETED YEARS

Ramsay, Lynn; +1 (416) 481-19

PARTICIPANT CLAIM STATUS

In Progress

NON-FILING PARTICIPANT LAST NAME

HOURLY RATE

PRACTICING/YEARS OF RELEVANT

EXPERIENCE*

DISBURSEMENTS

O

20 O

330

HST RATE CHARGED*

13.00

@

% Delete

2 Refresh

D Peel off

Actions

4

Hearings

~

Consultations

HEARINGS SUBTOTAL ($)

O

CASE
EB-2022-0015: Rates: Generati

FILING PARTICIPANT*

8,910.00

NAME

COST CLAIM
EB-2022-0015:1: Lynn | —DEI
NEW PARTICIPANT

HEARINGS TOTAL TAX ($)

1,158.30

REVIEW APPLICATION AND EVIDENCE

HOURS HOURLY

naTe

SALLY BROWN

INTERVENOR / FILER NAME

NON-FILING PARTICIPANT FIRST

Ramsay, Lynn; +1 (416) 481-19

HEARINGS TOTAL ($)

10,068.30

SUB... HST

naTe

HST

PARTICIPANT CLAIM STATUS
Submitted

NUN-FILING PAKTICIPAN | LAS | NAME

®

X Delete

2 Refresh

& Peel off

Actions

Revise

Print

NAME
Brown, Sally; +1 (416) 345591: | |
SERVICE PROVIDER TYPE¥® YEAR CALLED TO BAR® COMPLETED YEARS HOURLY RATE
PRACTICING/YEARS OF RELEVANT
Legal Counsel 2001 EXPERIENGE® 330
20
CV STATUS (FOR LAST CV DATE HST RATE CHARGED®
CONSULTANT/ANALYST)
13.00
CV Required
HEARINGS CONSULTATIONS DISBURSEMENTS
4 O O
G HEARINGS SUBTOTAL ($) HEARINGS TOTAL TAX (§) HEARINGS TOTAL ($)
Hearings
8,910.00 1,158.30 10,068.30
V| REVIEW APPLICATION AND EVIDENCE
Consultations M NAME HOURS HOURLY SUB... HST HST
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16. SUBMIT COST CLAIM TO THE OEB (INTERVENOR LEVEL)

The Intervenor is responsible for submitting the cost claim to the OEB (from the Cost Claim Header) and does so only after all participant cost
claims have been entered and submitted to the Intervenor.

Enter the name of who the ihivdlae EE e
® o hould be mad o ""’”“'”
c eque shou € maae TOTAL CLAIM TOTAL AMOUNT AWARDED
payable to here. Action Center 20,205.25
C, REASON FOR DISALLOWANCE REASON FOR DISALLOWANCE 2 REASON FOR DISALLOWANCE 3
Ensure the payment address is v @ !
COI’I’eCt and |f nOt, CIle My Profile n.wjz(: C:)\EQUL’ PAYABLE TO - " - 9
¢ y ohn Doe ange Payment Address
Change Payment Address to 8 SEND PAYMENT TO ADDRESS < ATTENTION
select the correct address that Cost Claims 123 Main Street
. . ax,
was set up in My Profile. Pii7s7
Enter the name of the SRR TR
|nte rvenor I’eSponSIb|e fOI’ | am a representative of the Party. | have examined all of the documentation in support of this cost claim. The costs incurred and time spent are
ey . directly related to the Party's participation in the OEB P ferred to above.
Su bmlttl ng the COSt Clalm T:;cni;ja?m c?oe:n;rin;uze:a :Iaisao;os?slcar jvork donreo,coers:n:eeesr;;:nl,ob; a ;:'son that is an employee or officer of the Party as described in
; H tion 6.05 and 6.09 of the OEB's Practice Direction on Cost Awards.
(A ffl an t Nam e) n the 'Sr?\: ionr;orma!fm (fees :nd jﬁsburs:meiisl;}zled ‘;C[:;S :Zsl zlsa\mv:: rcosmpleie and accurate and in accordance with the OEB's Practice Direction
‘SU BM ITTED BY’ f|e|d . for Cost Awards and Appendix A, the Cost Awards Tariff.

SUBMITTED BY @ DATE SUBMITTED

i

Click Submit. A confirmation
email will be sent to the person
submitting the claim.

A cost claim report will be generated (and appear in the Attachment grid). It will be placed on the public record through the OEB website
and the OEB Regulatory Document Search.

Please note that in accordance with the Practice Direction on Cost Awards, section 10.02, you are still responsible for sending your cost
claims to the party or parties paying the cost awards.
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