
Thinking about 
signing up for an 
energy contract? 

GET THE 
FACTS FIRST. 

Quick facts about 
energy contracts: 
• You are under no obligation 

to sign an energy contract 
• No one can sign you up for an 

energy contract while at your 
home 

• You’re entitled to a 10-day 
“cooling-o˜”period a°er 
you sign 

• You don’t have to renew your 
energy contract 

Learn more about your rights 
and how we’re looking out 

for Ontario’s energy consumers. 

VISIT: 
oeb.ca/consumer-protection 

VISIT: 
oeb.ca/consumer-protection 

https://www.oeb.ca/consumer-protection
https://www.oeb.ca/consumer-protection

