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BY WEB POSTING  

December 3, 2020 

To: All Rate-regulated Electricity Distributors 
 All Intervenors in 2021 Electricity Distribution Rate Applications  
 All Other Interested Parties 
 
Re: Inflation Adjustment for Energy Retailer Service Charges (EB-2020-0285) 

for Electricity Distributors 
 
In accordance with the November 29, 2018 Report of the Ontario Energy Board: Energy 
Retailer Service Charges, the Ontario Energy Board (OEB) issued a Decision and Rate 
Order today updating the generic retailer service charges for rate-regulated electricity 
distributors.  

In preparation for any rate orders to be issued going forward for 2021 rates, the OEB 
will update the Tariff of Rates and Charges for all current rate applications before the 
OEB to reflect the December 3, 2020 Decision and Rate Order.  

Any questions relating to this letter should be directed to Vince Mazzone at 
Vince.Mazzone@oeb.ca or 416-544-5159. The OEB’s toll free number is  
1-888-632-6273. 

Yours truly, 

Original Signed By 

Christine E. Long  
Registrar 
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