
 

 

Help with your
energy bills

Programs For Lower-income Energy Customers 

LEAP OESP 

The Low-Income Energy Assistance 
Program (LEAP) provides emergency 
assistance of up to $500 ($600 for 
electrically heated homes) to eligible 
low-income customers. This 
assistance is available to those who 
are behind on their electricity or 
natural gas bills and face immediate 
service disconnection. 

The Ontario Electricity Support 
Program (OESP) provides eligible 
low-income customers with a 
monthly on-bill credit to reduce their 
electricity bills. The amount of the 
credit varies, but for most customers 
it ranges from $35 to $75 per month. 

Who qualifes for OESP and what support can you receive? 

Level of household
income (a˜er tax) 

 Household size 
(number of people living in household) 

1 2 3 4 5 6 7+ 

$28,000 or less $45 $45 $51 $57 $63 $75 $75 

$28,001 – $39,000 $40 $45 $51 $57 $63 $75 

$39,001 – $48,000 $35 $40 $45 $51 $57 

$48,001 – $52,000 $35 $40 $45 

Additional support is available if your home is electrically heated, you rely on certain 
medical devices or you are part of an Indigenous community. 

 www.oeb.ca/billhelp 


