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Agenda

• 1:30 – Welcome / Admin. 

• 1:40 – Presentation and discussion

• 2:30 – Break

• 2:45 – Discussion 

• 3:30 – End 
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Meeting #5 – Objectives / Areas for Discussion

1. Customer Authorization

2. User Experience – Availability of Data

3. 3rd Party / Utility Terms & Conditions
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Customer Authorization

• Customer data access and sharing must be authorized by the utility 
account holder before any downloading or sharing of data can occur

• OEB staff understand that experience in other jurisdictions has found that 
if customers cannot access their data easily, they will be discouraged 
from doing so

• In its guiding principles, the Ministry has suggested that, in order to 
encourage participation, the authorization process should consider 
elements such as streamlining the number of pages for authorization, 
minimizing the number of “clicks” for authorization, simplifying 
authorization terms and conditions and alternative methods of 
authorization for those without online accounts
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Examples of Customer Authorization Forms
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Examples of Customer Authorization Forms 
(continued)
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Authorization – Proposed Outcomes
• Customers are making informed decisions regarding the sharing of their 

data and what data will be shared, when and for how long

• The authorization process is streamlined / easy to understand / not 
cumbersome for the customer

• Customers understand they have a choice, are not required to authorize 
and can revoke access at any time

• It is easy for customers to revoke access

• Ensure that customers have access to the utility’s policy regarding privacy 
of the energy data

• Customers without online accounts are able to authorize access 

• The authorization process is not unduly restrictive for 3rd parties

• Are there other proposed key outcomes recommended by task force 
members?
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Customer Authorization – Questions for TF
• What information should the customer be provided with during the 

authorization process to help to ensure the decision to download / share 
is an informed one? 

• What is the appropriate balance in ensuring customers have sufficient 
information vs streamlined process?

• What guidance do utilities need from the OEB with respect to establishing 
their authorization and/or revocation processes?

• What form should this guidance take?
• When would utilities need the guidance for the purposes of moving 

forward with implementation?
• Are there any concerns from task force members with respect to 

customer authorization?
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User Experience - Availability of Data
• In addition to streamlining the authentication process to improve the customer 

experience and encourage participation, other jurisdictions have also introduced 
requirements with respect to IT performance monitoring and transparency of 
availability of data. From the US policy summary: 

• California - website must show real-time performance statistics including availability, “funnel” 
metrics and start-to-finish times

• Colorado - annual testing and reporting on IT system availability and performance metrics
• Texas - 99.5% uptime requirement and monthly reporting on various metrics

• In an Ontario context:

• Should similar metrics be established as part of the initial implementation?
• What metrics should be considered (e.g. page load time / data processing time)?
• How often should this information be reported (daily / weekly / monthly)?
• How should the information be reported to ensure transparency and accountability? 
• As an alternative to specific metrics, do task force members have alternatives (e.g. an 

outcomes-based approach)?
• When would utilities need specific guidance on any potential metrics to move forward with 

implementation?
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3rd Party / Utility Terms & Conditions

• Utilities will need to set terms and conditions for authorization of 3rd party entities 
and those terms will also govern when authorization may be terminated

• What are some key conditions that should be part of this?

• What guidance do utilities need, understanding that based on what we heard 
last week there may be limited authority for setting out standard terms as 
requirements 

• What could be constituted as a “significant violation” of the terms and conditions for 
the purposes of utility termination of a 3rd party’s authorization to access consumer 
data? 
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Next Meeting

• Data privacy

• Are there other items task force members would like to discuss?
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