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Winter time-of-use hours for electricity begin November 1

TORONTO (Oct. 31, 2018) — The Ontario Energy Board (OEB) is reminding households and
small businesses that the winter time-of-use (TOU) hours for the Regulated Price Plan (RPP)
begin on November 1. The tier threshold for residential customers that are paying tiered RPP
prices is also changing. The RPP prices themselves are not changing.

The table below shows the winter TOU hours that will begin to apply on November 1, 2018,
together with the associated TOU prices.

TOU price period Winter TOU hours TOU prices
No change from May 1,
2018
Off-Peak Weekdays from 7 p.m. -7 a.m. 6.5 ¢/kWh

All day weekends and holidays

Mid-Peak Weekdays 11 a.m. — 5 p.m. 9.4 ¢/kWh
On-Peak Weekdays 7 a.m. — 11 a.m. and 13.2 ¢/kWh
5p.m.—7p.m.

The table below shows the winter tier thresholds for RPP customers who pay tiered prices,
together with the associated tiered prices:

Price tiers Winter tier threshold Tiered prices
No change from May 1,
2018
Tier 1 Residential customers: for 7.7 ¢/lkWh
electricity used up to 1,000
kWh/month
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Non-residential customers:
for electricity used up to 750
kWh/month (no change
from summer period)

Tier 2 Residential customers: for 8.9 ¢/kWh
electricity used above 1,000
kWh/month

Non-residential customers:
for electricity used above
750 kWh/month (no change
from summer period)

The Global Adjustment (GA) credit set by the OEB on May 1, 2018 is also not changing on
November 1, 2018. That credit applies to certain eligible customers, including those that are
eligible for the RPP but have chosen a contract with an energy retailer or market-based
pricing.

About the Ontario Energy Board

The OEB is the independent regulator of Ontario’s electricity and natural gas sectors. It
makes decisions that serve the public interest. Its goal is to promote a sustainable and
efficient energy sector that provides consumers with reliable energy services at a reasonable
cost.
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Resources:

Backgrounder

oeb.ca/TOU

Contact Us
For more information, please visit the OEB website at oeb.ca or contact us directly at 1-877-
632-2727 (toll-free).

Media Inquiries
Phone: 416-544-5171

Email: oebmedia@oeb.ca
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http://www.oeb.ca/TOU
http://www.ontarioenergyboard.ca/
mailto:oebmedia@ontarioenergyboard.ca
https://www.oeb.ca/sites/default/files/backgrounder-rpp-tou-20181031.pdf

Ce document est aussi disponible en frangais.
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